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DIALOGUE AKTUBHBLIN CNOBAPD

i for the first time 5
Vleeting someone B aHIIMIACKOM s13bIKE OTCYTCTBYET BeXJiMBasi hopma «Bbl». OPuLManbHbIi

CTWIb OTIPEEJIIETCS UCTIONb3YEMbIMU CJIOBaMU M BBIPAXXEHUAMU. 3aTOMHM-
Situation 1: when you are expected. Te: 4eM IUTHHHee ¢pa3a, TeM OHa BexuInBee. Ecnu y Bac eCTb COMHeHus, Jyy-
11€ ObITh CJMIIKOM BEXJIMBbIM — HUKOTA He TIOMELIaeT.
Mark Slater is expecting a visitor from Japan to First Fruit Inc.

Welcoming - _ Ipunsts
M. Slater: Q_Qg%grmﬁ Mr.dOkabl.delcome to First Fruit. am Mark Slater, Market- Welcomel Tlo6po noxatosaTs!
- How do you do?
s l}{;g :naxgerd ‘?;Y OQI ou (;)t Vi How do you do? OyeHb pan.
M Okabl.- cas : meet vou eals;]: . me;}at OUM I’m pleased to meet you. Paj ¢ BAMU TIO3HAKOMMUTBCSL.
M. Slater: Pleased to meet you too. Please call me Mark. Pleased to meet you t0o, 1 T9RE DRI & BaneH HOGHAROMHTD-

K. Okabi:  And you may call me Koshi.

cs. / B3auMHo.
M. Slater: May 1 introduce vou to our Sales Director, James Dallas? James, this is Mr /

J. Dallas: gls\lf)lcio you do? Introducing ° - Ilpeacrasutbes

K. Okabi: How do you do? I’ve heard a lot about you. I’m so pleased to meet you at last. My name’s John Brown. Mens 30ByT...

M. Slater:  Did you have good trip, Koshi? Mine’s / ’m Simon Smythe. A MeHs...

K. Okabi:  Yes, thank you. The plane was only 3 hours late. Please call me Simon. TToxanyiicra, Ha3pIBalTe MEHSL...

M. Slater: What is your hotel like?

K. Okabi:  It’s fine. Right in the centre of town — but rather noisy, it’s just next to the Introducing someone . IIpencraBuTh KOro-imoo
railway station! May I introduce you to. o Pa3pelunTe BaM MpeCTABHTS...

M. Slater: Oh dear!.. I"d like to introduce you to... 51 xoTen Gbl BaC MpEACTaBUTb...

This is... J70...
Situation 2: when you are unexpected. Making small talk Ioanepxats Gecemy

) How was your ight? Bui XOPOLIO AOJIETENH?
Fred Max is at a trade fair and hoping to meet the sales representative for Purple Pears Inc. Not too bad, but it was two hours late!  Heruioxo, HO Mbl 0ro3aaiu Ha
2 yaca! o ‘“e*g{e‘;ﬂ,}}\

Fred Max: Excuse me, are you the Sales Rep for Purple Pears? Did you have a good trip? Bhl xopoLo noexanu? *‘13,,“3,,;,,,,,,‘,(
Mr X: No, I’m afraid I’'m not. Yes, fine, thank you. Jla, 04eHb XOPOLLIo, CrIacu6o. a3 Jwenament
F. Max: Oh, sorry to have bothered you ... 080,
F. Max: Excuse me, are you the Sales Rep for Purple Pears? Approaching someone and OﬁpaTHTBCﬂ K Komy-nuﬁo
S. Ball: Yes, [ am.
F. Max: May 1 introduce myself. I’'m Fred Max from Blue Bananas. How do you do? ‘o
S. Ball: Pleased to meet you, Mr Max. I’'m Simon Ball. Would you like to visit our Excuse me. W3Buhure.

stand? Sorry. Coxaero.
F. Max: Yes, that would be lovely... I'm aﬁtald’" it

May I introduce myself. I’'m... Pa3peiuure npeacrasurses. ...
8




3HAKOMCTBO U MPUEM

Do YOU KNOW...

ITo3nopoBarbcs

AHeno-
2080pAaujue
noxumarom

PyKy
monbKo
npu nepsoi
scmpeve.

10

BoipaxeHuss Good morning, Good afternoon unu Good evening 6onee odpuum-
anbHble, Hexenu Hello. Good night o3Hayaer, 4To Bbl MIETE CaTh.

IIpepBaTb Koro-iu6o

YT1o6b! NpepBaTh KOro-1160, UCMOJIb3YiiTe excuse me, JaXe KOraa Bbl UUXHY-
Jm! YToOBI U3BMHUTLCS, UCTIONB3YiiTe I’'m sorry — I am sorry — I do apologise.
OuyeHb HEBEXITMBO OTBETUTB NMpocTo Yes unu No. YnoTtpeGustitTe Bceraa Kpar-
kuit otBeT: No, I’m not / Yes, I can... OrpuuatenbHblii OTBET OYIET CMSTYEH,
€CJIM Bbl €r0 HaYyHeTe BbipaxkeHueM I’m afraid...

Hcnoas3yitte Mr, Mrs, Miss, Ms

Ecnu Bbl HCcnionb3yeTe...

— Mr (MyxunHa)

— Mrs (3aMyXHSIS XEHILMHA)

— Miss (He3aMyXHSIS1 XKEHILKHA)

— Ms (XeHIUMHa, HE3aBUCHMO OT €€ CEMEHOTO MOJIOXEHHUS, TPOM3HOCUTCS Miz)
.. BBl JOJIDXHBI 100aBUTh hamuinuio. Henbast ckazats: Good morning, Mrs.

DaMHIHH U HMEHA

AHrorosopsitiMe 6bICTPO NEPEXoaAT K 06pallieHUIO IO UMEHH, HO TIPEATIOY-
TUTEJBLHO JOXIAThCS, MOKA OHU CHENAIOT NepBblii wiar. OHM Ha3bIBAIOT WK
MUALLYT UMEHA B CEAYIOLIEM MOPSIKE:

first name middle name family name (nickname)

Christian name surname

forename

TepBoe UMS WMS, TaHHOE 2-e UM damunus
IIPY KpelleHUN | Mpo3Bulle

George Walter Bush W

AHIJIMYaHE MOTYT UMETb ITOYETHBI WIN HaCJIeAHbIA TUTYJI — MOIIMHHbBIA MITH
KYyIUleHHbIX. BoT 06pa3eLr nouiMHHOM peKJiaMbl:

“Noble titles of the holy Roman Empire -

ertain Noble Titles Styles and Appellations, etc, will be Created and

. Conferred by The Legal Act of Letters Patent in exchange for a financial

stipend by Private Treaty. The Noble Titles of Prince, Duke, Marquis, Count,
Baron and Lord with the Appellation Styles of Highness, Serene Highness,

Ilustrious Highness and Excellency, accordingly, - .
For further information please contact the office of HIS Impenal and Royal
Highness Prince Karl Frederick Yon Deutschland...

3HAKOMCTBO U NPUEM

PR

YNPAXHEHME
1 Mocrasbre CAOBQ, npUuBeAeHHbIe HUXe, B COOTBeTCTBYIOWYIO
KOAOHKY.

First Name Middle Name Family Name | Nickname
a) John Fitzgerald JFK Kennedy
b) King Luther Martin
¢) Frangois Mitterand Tonton
d) Herbert Willy Karl Brandt
€) Henriette Bernhardt Sarah Rosine
f) Presley Elvis The King
g) Alden Armstrong Neil
h) Chaplin Charles Charlie Chaplin  Spencer
i) Weiss Houdini Ehrich
J) Xavier Wolfgang Mozart Franz

What’s in a name?

11



3HAKOMCTBO U MPUEM 3HAKOMCTBO Y MPUEM

[

YNPAXHEHME YNPAXHEHME

2 AonoAnuTe GPasbl, AQHHBIE HUXE, U peLLnTe KPOCCBOPA. 3 MocrasbTe CAOBA KAXAOH HPA3bl B NPABUABHOM MOPSAKE.

A simple start
a) ? — do — how — do — you A little confusion!

b) to — factory — welcome — the

¢) Jim — is — this

d) Jeremy — please — me — call

¢) too — pleased — to — I’m — you — meet

f) ? — a — you — journey — have — did — good

g) ? — you — a — like — would — coffee

h) ? — lawyer — I — my — may — to — you — introduce (two possible answers)

i) ? — Simon — me — Hardy — you — excuse — are

Across:

l.___ toourcompany. J) colleague — the — Susan — is — office — a — Peter — London — this — from
2.’'m I’m not.

3. Not she but .

4. May 1 you to my boss?

5. Tapologise =I'm .

6. Did you have a good trip? thank you.
Down:

a)+b) to you.

c) +d) do you ?

¢) Did you have a nice ?

) YouandI = ?

g) me. Are you John Jones?

h) What’s your ? — Erica Kotz.

12 13



3HAKOMCTBO W MPUEM

YnPAXHEHME

Help! What
should I say?

14

i BbiGepuTe NPABNABHbIN OTBET (NPABUABHBIE OTBETHI)
HQ cAepylowme Gpasbl.

. How do you do?

a) Very well.
b) I’'m fine thank you.
¢) How do you do?

. Excuse me, are you Bill Smug?

a) No.
b) Yes, [ am.
¢) I’m afraid I’m not.

. Please call me Mark.

a) OK.
b) Certainly, do call me Sheila.
¢) My name’s Mr Jones.

. May I introduce you to Mrs Melly?

a) Hello.
b) How do you do?
¢) I’m pleased to meet you.

. Welcome to First Fruit Inc. '

a) Thank you.

b) Thanks.

c) Great!

What’s your name?

a) Bill Smith.

b) Jock.
c¢) Mrs Jane Hyde.

. I’msorry. .

a) It doesn’t matter.
b) Never mind.
c) Not at all.

. Did you have a good trip?

a) Yes, thank you.
b) No.
¢) Fine, thank you.

- 3HAKOMCTBO U NPUEM

YnPAXHEHME

BS dBASIOTCA A AGHHbBIE YTBEPXAEHUS BEPHBIMU MAU HET?

a) Anglophones shake hands only the first time they meet someone.

b) Inall other countries in Europe people shake hands whenever they come and
0.

i) In the USA or UK a weak handshake implies a lack of character, whereas in
Thailand you should shake hands gently.

d) People in England almost never kiss each other, but in Belgium and France
they always kiss twice.

e) If you are travelling to the Far East, you should either bow or put your hands
together in a prayer gesture as a means of greeting — check the details of each
country before you go.

f) “Sorry” and “Excuse me” mean the same thing.

g) Ms is an unmarried woman.

h) In English, the longer the sentence, the more polite it usually is.

i) When you meet someone you should use their nickname.

j) It is polite in English to answer “Yes” or “No” alone.

k) Anglophones are likely to use your first name immediately.

1) On the other hand, Anglophones can be very old fashioned about manners

and formalities.

m) “Morning” or “Afternoon” are commonly used as an informal way of saying

“Good morning” or “Good afternoon”.

n) When exchanging business cards with someone from the Far East, take care

to look carefully at the card before putting it in your pocket. Do not write

anything on it!

0) When you meet an English-speaking person, you can say: “How do you do

Sir / Madam?”

p) “You’ve met before, have you?” means the same as “You haven’t met before,

have you?”

q) Ifyou say “sorry” as you bump into someone, they should answer “sorry”.

f) In Northern Hemisphere countries status goes with seniority and age whereas

in Latin and Asian cultures status has to be achieved — be careful not to cause

offence. '

§) “I've been dying to meet you” means that the person has heard a lot about

YO}I and has been looking forward to it.

1) “Idon’t think we’ve been introduced?” is a good way of introducing yourself.

u) To “stand on ceremony” means that you are talking about a wedding.

15




DIALOGUE

Seeing someone you already know, but not very well

Following the trade fair, Fred Max goes to a meeting at Purple Pears Inc.

S. Ball:
F. Max:
S. Ball:
F. Max:
S. Ball:

F. Max:
S. Lee:
F. Max:
S. Lee:

S. Ball:

F. Max:

Fred, how are you? It’s nice to see you again.
Fine, thanks, Simon, and you?

Could be worse, | suppose.
That doesn’t sound too good. What’s the problem?
We’ve had one or two hiccups at the Manchester production plant. I won’t bother

you with that now. I’'m so glad you could come and see us here. I suggest that we
begin with the meeting at 10 o’clock, after which I’ll show you around the factory.
Ifyou have time, I’d like to take you out to lunch afterwards. Come and meet our
new consultant, Sarah Lee. Sarah, this is Fred Max, from Blue Bananas.

I think we’ve met before. Didn’t you use to work for Cerise, in Nice?

Yes, 1 did, and I still do. How nice to see you again! How are you?

Mery well, thank you, and you? How’s business?

Going well, thank you. We’ve taken on several new members of staff since we
last met, and we have moved our offices to the centre of town.

I’m glad you could come to the meeting, Fred. We have a lot of things to dis-
cuss. I’m afraid the sales director is a little late so we’ll have to start without
him, but I’m sure we can manage!

Right, let’s get down to business.

Seeing an old friend again

While visiting the factory, Fred meets an old acquaintance.

F. Max:

Hello, do you remember me? Fred Max.

B. Murdoch: Fred! What a turn up for the books! How nice to see you again! How are things?

F. Max:

Not too bad. Funnily enough, James Bond was asking after you recently.

B. Murdoch: Have you got time for a coffee? Let’s go to the canteen for five minutes.

B. Murdoch: So, how’s business?

F. Max:

Ticking along nicely. My wife won’t believe that I’ve run into you. Do call in
on us next time you’re near home.

B. Murdoch: I don’t get that way very often, but it would be lovely. I’'m sure 1 have your

F. Max:
16

address in my little black book — I’ll give you a ring. Well, I must be off. I have
to go and pick up a new trainee from the station. Send my regards to Jane,
won’t you?

It was nice seeing you again...

AXTUBHDBIA CNOBAPDL

. ~

Korna Bbl BCTPEYAETE 4EOBEKA, KOTOPOTO YXKe 3HaeTe, BbI MOXETE BECTH Cebst
OHLHMATIBHO WIIH HET, B 3aBUCMMOCTH OT BAILIMX OTHOLUEHMIA € STHM YeJI0BEKOM

Seeing someone again — formal

BB MR Y Y -

Good mmng, Mr X, how are ’you?

Very well, thank you, Mr Y. And you?
Very well, thank you.

Seeing someone again — informal
b
Hello, Simon, how are you?

R PR T

Fine, thanks, John, and you?
Fine, thanks. It’s nice to see you again.

How’s business? How are things?
Going well, thank you.

I’m afraid...

Let’s get down to business.

Seeing someone again
— very informal

¥ 3 e SIS SN
How nice to see you again!

How lovely to see you!

She was asking after you.

I can’t believe I ran into you.

Leaving someone

Do call in on us, N

Pll give you a ring / buzz.
I'must be off,

Stend / g_ive my regards to Jane.
Was nice seeing you.

2-31 BcTpeva — opuUMANBHAS

3apaBcTByiiTe, r-H X, KaK MoxuBae-
Te?

OueHb xopouo, cracu6o. A Bur?
OueHb Xoporuo, criacu6o.

2-51 BcTpeya — HeoUUMANBHAS

3apaBcTByiiTe, CaiiMoH, KaK Mmoxu-
Baere?

OueHb xopouo, cnacu6o, JI>KoH.
A BbI?

Xopouuo, cnacu6o. S pan(a) Bac Bu-
ZIETb.

Kaxk unyr nena? Kak xusup?

Bce xopouuo, cnacu6o.

MHe xanb... 5 6010cb...

IIpumemcst 3a pabory.

2-1 BCTpeya — oYeHp
HedopManbHas

Kak npustHO Te6a cHoBa BUIETD!
Kax npusatho te6s Bumets!

OHa cnpamuBana o Tebe.
Heyxenu ato Tb1?

IIpomanue

3axoauTe K Ham KaK-HUOYIb.

51 BaM nmo3BoH1o0.

MHe nopa uaru.
Iepenaiite npuser Ixeit.
Bbut pan Te6s noBunats.

P

B

%

4

%

Berpeua co sHakombim
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BCTPEYA CO 3HAKOMBIM

BCTPEYA CO 3HAKOMBIM |

YNPAXHEHME

"B PasaeAute CTPOKY U HalauTe 12 BbIPCDKEHUAN.

The snake

howareyoudoyouremembermewhatisthematterverywellthankyoushesen
dsherregardsimustbeoffhowarethingsitisnicetoseeyouagainhowisbusin
essfinethanksandyouiwillgiveyouaringiamsorrytohearthat

«2 BOCCTQHOBUTE NPABKABHBIA MOPSAOK B HUKENPUBEAEHHBIX
AVQAOTQX.

Out of order

18

Dialogue 1:

a) Pleased to meet you too. Do call me Martin.

b) That’s very kind of you. Do you know my colleague, Sarah Pascall?
¢) Very well thank you, Mr Hyde, and you?

d) No, I don’t. How do you do?

¢) Good morning, Mrs Bird, how are you?

f) And you must call me Sarah. Shall we get down to business?

g) ’'m fine, thank you. Would you like some coffee?

h) How do you do? I’'m pleased to meet you.

i) Yes, here is our latest catalogue...

Dialogue 2:

a) Enterprise Requirement Planning.

b) Not too good, I’m afraid.

¢) I’'m sorry about that. Can I do anything to help?

d) Hi Jerry, how are you?

e) Oh dear! What’s the matter?

f) Hello Rachel!

g) What’s ERP?

h) Well, the computer went down last night, and we’ve lost all our
ERP data.

i) Fine, thanks, and you?

YNnPAXHEHME

=3 locTasbTe BLIPAXEHUS, MPUBEAEHHBIE HUXeE,
B HY)KHYIO KOAOHKY (MAU B 06¢€).

a) Good morning Mr Jones, how are you?
b) Hello Mary, how’s business?

c) How’s the hotel?

d) Fine, thanks, and you?

¢) Send my regards to Petra.

f) Hi, John, how are you?

g) Very well thank you, and you?

h) Fritz, hello. What’s new?

i) Not too good, I’'m afraid.

j) It’s nice to see you again.

k) What is your hotel like?

1) I’'ll look in my little black book.

m) Not bad, and you?

n) Good evening. I’m fine, thank you.
o) Give my love to Petra.

FORMAL INFORMAL

Formal or
informal?

19



BCTPEYA CO 3HAKOMBIM

YNPAXHEHME

<8 Aaiire NOAXOASLUMII OTBET HA CAeAYIOWMe HPA3bl.

What would
you say?

20

a) Good afternoon Mr “X”. How do you do?

BCTPEYA CO 3HAKOMBIM

b) Good morning “X”. How are you?

¢) It’s nice to meet you.

d) How’s business?

¢) Not too good, I’'m afraid.

f) May I introduce you to “X”?

g) Have you met Joanna Trilby?

h) Haven’t we met somewhere before?

i) Did you have a good trip?

j) Excuse me. Are you Hervé Joust?

k) My name’s Freda Coccinelle. Do call me Freda.

1) May I introduce myself? I’m Sarah Smart from ILX Ltd.

m) How do you know my marketing manager?

n) Alison sends her regards.

0) Let me give you my card.

p) Would you like a coffee?

q) Do come and see us soon.

Other (very) informal ways of saying “how are you” include:
How’re tricks?

What’s new?

Hiya?

Howdo?

YNPAXXHEHME

%> Hamaute B TeKCTe, NPMBEAEHHOM HUXE, OLNGKY B NnoBeAeHUN U
HEeNPABUAbHbIE BIPCKEHUS.

Charles Charlier went on a business trip to England in order to visit his suppliers.
His English colleagues were rather surprised by some of his behaviour. Read the
Jollowing account that Charles made to his boss, and note down what he did wrong.
To make things worse, he tried to pick up some cool expressions, but didn’t quite get

" the prepositions right!

Well, I arrived at the office well past ten. The appointment was for 10 o’clock
but I thought “the French quarter of an hour!” Upon arrival [ met the Managing
Director (a really clued in bloke), said “Morning! How are you?”, and shook
his hand. (I must admit I was rather surprised as we were on first name terms
straight away!'). I told everyone that I was very happy to meet them and was then
introduced to other members of staff, including Jane (do you remember her?),
who [ kissed on both cheeks because I had met her a few times before. She
asked me how I was, and I replied “Fine”. Then I asked her how she was and
she said “Not too good, I’m afraid”, so I answered “Oh”. She thanked me for
yesterday’s e-mail with the enclosed report and I answered “OK”. I then trod
on her toe and said “Excuse me”.

That evening we went out for a drink in a really trandy bar. I was late again so
said “I’'m sorry I’'m late” (I was under the impression I ought to have said
something different!). They all said “It’s quite all right” and [ didn’t understand
that really. I met several new people and I thought I would practise my English
so said “Hello, Mrs”, and “Good night, Mr”, but this didn’t seem to go down
too well. Then I went round the group and shook hands with everyone I already
!(new. Jane said “Can I get you a drink?” so I answered “Yes that’s a wicked
idea” and decided to chat her out. When it was time to go home, I went round
the group and shook hands again. Then I went off to the hotel to chill up.

Social blunder

21
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DIALOGUE

Arriving at a company

Several people arrive at reception. The receptionist is neither filing her nails nor chatting fo a
friend on the telephone! In fact, she is up fo her ears in work.

P. Chester:

R.:

P. Chester:
T. Elliot:
R.:

TE:

R.:

TE:

R.:

TE:

R.:

TE:
R.:

Hmm. Good morning. My name is Peter Chester from Butler & Co. I have an
appointment with Claude du Perron at quarter past eleven.

Good morning Mr Chester. Could you hold on a minute please, I'll just see if
he’s available.

Mr du Perron, this is reception. Mr Chester of Butler & Co. is here to see you,
shall [ send him up?

Mr Chester, Mr du Perron will be down to collect you in a minute or two.
Would vou like to take a seat?

Thank you very much.

Good morning. I would like to see Ms Phillips please. Is she free at the moment?

Do you have an appointment?
No, I’m afraid I don’t.

Could you tell me your name, please?

Thomas Elliot.

Can you spell that, please?

T-H-O-M-A-S — E-double L-I-O-T.

Thank you. Could you tell me what it is about?

I’m from Easy Insurance, and I would like to talk to her about company insurance.
Please wait a minute, I’ll see if she’s free...

On the telephone

R.:
Caller:
R.:
Caller:
R.:

Caller:
R.:
Caller:
R.:
Caller:
R.:

22

Good morning, TLC Ltd. How can I help you?

I’d like to speak to Mr du Perron, please.

Who'’s speaking please?

This is Sheila Jones from Hardword Inc.

I’m afraid that Mr du Perron is on another line at the moment. Would you like
to hold or can I take a message for you?

I’ll hold, thank you.

I’m afraid that Mr du Perron is still on the line. Would you like to leave a message?
Yes please. Could you tell him that Sheila Jones called about his latest order.
Could he call me back on 021 395 66 62 as soon as possible?

Certainly. Can I just read that number back to you? 021 395 66 62.

That’s right. Thank you for your help.

Thank you for calling.

AKTUBHbIA CNOBAPD

Introducing self

My name is... from...
I have an appointment with...

I would like to see Ms... please.
Is she free at the moment?

Answering a question

Could you tell me your name please?
Can you spell that, please?

Could you tell me what it is about?
Do you have an appointment?

No, I’'m afraid I don’t.

Please wait a minute, I’ll see if she’s
free.

Could you hold on a minute please?
I’ll see if he’s available.

Making you comfortable

Would you like to take a seat?
Can I take your coat?

Would you like to come through /
this way?

Mr X is on his way.

On the telehone

How can I help you?
’d like to speak to... , please.
Who’s speaking please?

This is Sheila Jones from...

I’m afraid that he is on another line.

Would you like to hold?
Can I take a message?
Would you like to leave a message?
'l hold, thank you.
Could you tell him that...
Could he call me back on...
Soon as possible.
Certainly,
Can I read that number back to you?

Thank you for your help.
hank you for calling.

I
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_ IIpencrasutbes

MeHs 30BYT... , 5 13...

Y MeHs BcTpeua c...

S xoTen 6bl BCTPETUTBCS C T-XKOH. ..
OHa ceifyac cBo6onHa?

'OTBETHTH Ha BOMPOCHI

Ckaxure, moxanyiicra, Bauie UMsl.

Haszosure no Gyksam, nmoxanyiicra.
Brl no kakomy Boripocy?

Y Bac Ha3HaYeHa BCTpeya?

Borock, 4To HeT.

IMonoxnute, noxanyiicta, s1 y3Haio,
CBOOOMIHA JIM OHA.

IMonoxnure, moxanyiicra. S y3naro,
CBOOOZEH JIH OH.

Has Bamero yno6crsa

ITpucsanrre, moxanyiicra
BaM noMoyb CHATH najn
Ciona, noxanyicra.

I'-H X yxe uger.

Ilo Tenedony

Yem Mory BaM roMc b?

51 xoTen 661 MOrOBOPUTS C...

KTo roBoput?

Oto Uleitna IxoHc, U3...

K coxaneHuio, OH rOBOPUT 10 Apy-
roi JIMHUH.

Be1 nonoxaere?

Mory 51 npUHATL coobLIEHUE?

He xorute octaButh coobieHune?

A nogoxny, criacu6o.

He mornu 611 BbI eMy cKa3zath, 4ToO...
OH MOXET MHE T1epe3BOHUTb I10...
Kak MoxHO ckopee.

KoHeyHo.

Mory 11 51 BaM ero moBTOpHTh? (4TO-
OBl NPOBEPHUTH)

Cnacu60 BaM 3a IIOMOLLb.

Cnacu60 BaM 3a 3BOHOK.

(ol pus,
p2dd 2080pam
mo-it60
gzgtguuaﬂae,
(AGURam
“'m afraid”.

e BHax cyxo,
By 5 »

- yes”
it




’ B nPYEMHOM

Do YOU KNOW...

Byksbl andasura

EcJiv BbI MOXeETe Ha3BaTh CJIOBO MO GYKBaM, Bbl BCEria CMOXETE OObICHUTRCS. B naH-
HOI1 cxeMe OyKBbI aJihaBUTa CTPYNIITUPOBAHBI MO 3ByKaM, BXOISLIMM B HX Ha3BaHHeE.

1 2 3 4 5 6 7
[ei] [i:] [e] [a1] [ou] [iv] [a]
say ‘| see sell | owe you are
A B F I ) Q R
H C L Y U
J D M W
K E N

G S

P X

T Z (Brit.)

\Y

Z (Amer.)

Ecnu n1Be onvHaKkoBbie GYKBBI CIIEAYIOT IPYT 3a ApYroM, rosopute “double”,
Kak Jig uudp.

For example: “green” would be g-r-double e-n.

HNmMeHa cobcTBeHHBIE (TaK Xe, KaK JHU HEeIU U MECSLIbl) MUIIYTCS C 3ar-
JIaBHO# OYKBBI.

The word “Greenwich” would therefore be spelt:

capital-G-r-double e-n-w-i-c-h.

Hyxho 3anats Bonpoc: How do you spell that?

MHeMoTexXHHYECKHE CPeACTBA

= abc g=G.L
€ = e-mail h = H. M. (His / Her majesty)
i=Iam y = Why can’t I remember.
j=d.]. (disk jockey) r=Toysrus

Tenedon

HoMmepa TenehoHOB no-aHmIIMIICKM Ha3biBaloTCs 1Mo LudpaM (TakuM obpa-
30M, BaM HYXHO YMETh CYUMTATH JIMILB J0 9!), uTo obseryaer 3anavy.

Ecnu nse omMHakoBble LMPHI ClIEAYIOT APYT 3a IPYroM, roopsar “double”,
3aTeM HyXHbI HoMep. Hosb HasbiBaeTcs “oh”, HO Bce OMMYT U “zero”. MHor-
Jla MOXHO YCJIbIIaTh “nought”. B xaxnoi cTpaHe CBOM TpaguLIMM MPOU3HO-
LIeHUs TeeOHHBIX HOMEPOB — COOJIIOICHUE May3 001eryaeT MIOHUMaHUe,

B npuemHoOM

——

YNPAXHEHMA

“B Mpoutite BCAYX HUXENpUBEAGHHDIE COKPALLIEHMS. Bbl HalaeTe
UX 3HAYEHUS B KAIOYAX K YNPCOKHEHUSM.

IIpeanpusaTne Abbreviations
[y
a) ERP b) PAYE c) ADP d) ETA e) ETD :;e;g o
f) HGV g) MRP h) SKU i) OPP j) OEM
Toprosas
a) ECR b) VAT c) POS d) OTS e) HMR
f) EDLP g) IoU h) FOB i) GNP j) ATM
Caa3b
a) ASAP b) RSVP c) DTP d) PTO e) CAD
f) PDQ g) E-mail h) U i) BC/AD j) SWALK
YToObl y3HATh 3HAYEHHE COKPAILEHHS, HYXXHO 3a1aTh Bonpoc What does BC
mean?
2 Haitaure napy AAs KQOXXAOM 6ykebl. Y KaKom GyKBbl HET napbi?
X j The right sound?
C \ T
I S
B Q
A Y
E G
W P
H R
3 Kakoe cAOBO AMWHEE B KQXAON KOAOHKE? Moyemy?
a) NAMES b) GREETINGS Which is the
Mr Hi — Nice to see you. odd-man-out?
II:'I,ITS How do you do?
MISS I’m pleased to meet you.
Si : May I introduce you to... ?

Welcome to PSP,
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‘B nPUEMHOM ! B npueMHON

YNPAXHEHMA 'Y NPAXHEHME
Y ? ? .

2 Kakoe CAOBO AMLIHEE B KQXXAOM KOAOHKe? lMoyemy? Client Receptionist
c) ACTIONS d) WELL-BEING
Offer coffee. So-so.
Introduce someone else. Not so bad.
Shake hands. Could be worse.
Use first . i ? .
G?Se ‘tﬁe ngs'gi 2 seat &EZ;?‘:;‘:;?E‘;:;O" %5 MocTaBeTe CAOBA, NPUBEACHHBIE HUXE, B NOAXOASLLMM KPYXKOK.
e) EXPRESSIONS f) COLLOQUIALISMS office diary in time Could be
He may be some time. He sends his regards. hatstand factory / plant car ly useful .i"
Would you like to come through? I’ll give you a buzz. showroom ﬁles. in a hurry reception
Could you hold on a minute? I ran into Pete last week. bqarfdroom on t]l(n]l]e warehouse
Would you mind waiting? I’ll call in on you next week. bln € lc(:ase WOrKshop late
He won’t be long. He asked after you. cloc as soon as cal?teen

at Spm in / pending / out / tray switchboard

< Mpoutute HUXecAeayowme Pppassl. Pewnre, KOMy OHU
NPUHAAAEXAT: KAMEHTY AU CEKpeTapio?

Hotel recep- a) Good afternoon, my name is Gloria Jessel. I’ve got a reservation.

tion. Who says b) Could you fill in the registration form, please?

what? % Keeping
c¢) Please vacate your room before 11am. i Thi
d) Could I have a wake-up call at 7am, please? ime tomgs
e) Here is your key-card. see

f) Where is the lift, please?

g) ’'m afraid the television isn’t working.

h) Room 212 on the second floor.

i) Have you got any luggage?

j) I would like to check out, please.

k) I’ll send someone up right away.

1) I’m afraid there are no clean towels.

m) Breakfast is served between 7.30 and 9.30 am.
n) Did you use the telephone or the mini-bar?

0) How would you like to pay?

p) I’ll send you the chambermaid.

q) Could I have a taxi for the airport at 8.30 tomorrow morning, please?
r) Could I put my valuables in your safe?

— 26 27
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D CUE send him up"
IALO

You may have to wait

The in-house telephone rings.

R.:
P. Chester:
R.:
P. Chester:

Reception... All right... Mr Chester, Mr du Perron is on his way.
Excuse me, could you tell me where I can spend a penny?

Just next to the lift, on the left.

Thank you very much.

The receptionist gets hold of Ms Phillips.

R.: Ms Phillips, there’s a Mr Elliot in reception in connection with the insurance
contract.
... Shall I ask him to wait?...
Would you mind waiting Mr Elliot?

T. Elliot: No, not at all.

R.: Would you like to take a seat, Mr Elliot, Ms Phillips won’t be long.

Half an hour later...

R.: Mr Elliot, Ms Phillips is still in her meeting and I’m afraid she may be some
time. Would you like to see her assistant?

T. Elliot: No, thank you, I’d rather wait.

R.: Would vou like a cup of coffee while you’re waiting? Oh, and can I take your

coat?
That would be lovely, thank you...
Mr Elliot, Ms Phillips will see you now. Would vou like to come through?

T. Elliot:
R.:

28

AKTHUBHDBIA CNOBAPD

The receptionist calls your host

R SO 500 7 R £
Mr X is here to see you, shall |

send him up?

There’s a Mr X in reception

in connection with...

Shall I ask him to wait?

Then...

Mr X will be down to collect you in
a few minutes.

Would you mind waiting Mr X?
No, not at all.

Ms X won’t be long.

I’m afraid she may be some time.

Making you comfortable

B TR N,

Would you like to see her assistant?

I’d rather wait.

Would you like a coffee while
you’re waiting?

Could you tell me where I can
spend a penny?

SR PRI

Cekperapb pa3roBapuBaer
¢ 0occoM

K Bam nipuiuen r-u X. I[poBoauts ero
HaBepx?
I'-1 X. B npueMHoii no mosony...

IMonpocuts ero nogoxnars?

3aTreM OH BaM rOBOPHT...

I'-H X. 3aiifeT 3a BaMu 4yepes
HECKOJIbKO MUHYT.

Bac He 3aTpyaIHUT MOAOXAATh?
Bogce HeT.

I'-xa X. ckopo ocBoGoauTCs.
S 6otock, YTO OHA OYIET 3aHATA €llie
KaKoe-TO BpeMsl.

YyscTByiiTe ceds
KaK 1aoma

XOTHUTE MOrOBOPUTH C €€ IOMOLIHU -
KoMm?

Jlydwie st nogoXxny.

A mioKa He XoTuTe JI1 Kode?

Tne Tyaner?



TIPEAAOXUTH MOAOXAATL MOCETUTEAID | MPEAAOXUTE NOAOXKAATH NOCETUTEAID

aosssina—cs

YNPAXHEHMA YNPAXHEHME

) 3 MocrasbTe HUXKENpPUBEACHHbIE $pasbl B NOAXOASLLMIA
€ Hanaure 16 cAoB (rAaroasl, CYLLECTBUTEALHbIE, MPUACIATEAbHbIE... ) NPAMOYTOAbHUK.

C NpeAblAYLLEN CTPAHULbI B HUXENPUBeAEHHOW TabAuLe.
BHumaHue! Uckarb MOXHO B AO6OM HanpaeAeHuu!

a) Could you tell me what it is about? :zgt ;lo .
. o, . n.
Word puzzle AlelclklrlplaliLrlcls|irIDlL|O!|H b) Would you r‘nmd waiting, Mr Mithaud?

¢) Would you like to take a seat?
H| G O|R{H|TJ|E|M|]O|C|I D|T|I d) Ms Jones is here to see you, shall I send her up?
wielislsleEINIDINIYIMIPIAIE!|C!|H e) Mrs Peterso‘n won’t be long.

f) Would you like a coffee while you’re waiting?
G|C|N|G|E|W|A|Il |[T|E|D|R|I [E|N g) Could you tell me your name, please?
NliTlalklelalslelalTlclrFlolL |L h) Mrs Snooks will be down to collect you in one or two minutes.

i) Do you have an appointment?
O|{O|L|C|A|Y|A|V]|A]|l |[L|A|B|LJ|E j) Would you like to come this way?
LimMIwlElMlalNIDIB | MIT NIiplo |R k) I’m afraid she may be some time.

1) There’s a Mr Cool in reception in connection with the heating.
S{A|P|P|O]|I N|T| M|E |N|T|P|C|X m) Please wait a minute, I’ll see if he’s free.

n) Would you like to see his assistant?
o) Can I take your coat?

«2 COOTBETCTBYIOT AU HNXENPUBEAESHHbIE dPa3bl AMGAOTraM 3 U 42
p) Could you tell me where I can spend a penny?

Did you really a) The receptionist isn’t very busy.
understand? b) Everyone who arrives has an appointment.
¢) Mr Chester has an appointment at 11.30.
d) The receptionist has a letter for Mr du Perron.
¢) Mr du Perron will come and get Mr Chester.
f) Mr Chester sits down.
g) Mr Elliot arrives out of the blue.
h) Mr Elliot wants to see Ms Phillips about insurance.
i) The visit to Ms Phillips doesn’t cost anything. —
j) Ms Phillips is available immediately.
k) Mr Chester needs to go to the loo.
1) Ms Phillip’s assistant comes to see Mr Elliot.
m) Mr Elliot has a cup of coffee.
n) Mr Elliot gives his coat to the receptionist.
o) Mr Elliot and the receptionist go outside.

Asking for information Making you comfortable

Finding your host ‘ Making you wait
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DIALOGUE

Making an appointment with someone you don’t know very well.

Tim Broke is making an appointment with his bank manager.

T. Broke:

M. Money:

T. Broke:
P.A.:
T. Broke:
P.A.:

T. Broke:

M. Money:

T. Broke:

M. Money:

T. Broke:

M. Money:

T. Broke:

M. Money:

T. Broke:

34

I think it would be a good idea if we met to discuss this further.

Yes, I agree. Just see my Personal Assistant for an appointment.

I’d like to make an appointment to see Mr Money, please.

I’1l just have a look in his diary. What day would suit you?

Might I suggest Tuesday morning?

I’m sorry, he already has an appointment in the morning. Would some time in
the afternoon be convenient?

Yes, 1 could manage early in the afternoon...

Mr Money, would you like to meet for lunch?

Yes, I’d like that... I’m sorry, I would have loved to but I can’t make it on the
Tuesday. Let’s try on Wednesday — are you free on Wednesday?

I’m afraid I’m at a conference all day. Would Thursday suit you?

That suits me fine, I think, I’ll just check with my assistant...

Where would be the most convenient for you?

We could meet at the bank at about noon, and there’s a very good Italian res-
taurant just round the corner.

That sounds perfect. I’ll have time to sort out the figures and bring along a
complete file with me.

I look forward to seeing you on Thursday, then. Goodbye.

Thank you, goodbye.

AKTUBHbDbIA CNOBAPDb

Asking for an appointmer\l‘t,

I’d like to make an appointment
to see Mr M. | please.

Yes, certainly.

I’11 just have a look in his diary.

I think it would be a good idea if
we met to discuss this.

Yes, I agree.

Just see my PA for an appointment.

Asking for / Suggestmg a datp ’

% TAK TS
What day would suit you?
Would Thursday suit you?
Are you free on Wednesday?
Might I suggest Tuesday morning?
Would some time in the afternoon
be convenient?
Would you like to meet for lunch?
Would you like to go to...

Where would be the most convenient
for you?

Answering a suggestion
HedFEE S

That suits me fine.

I could manage early (late) in the

afternoon.

Yes, I’d like that.

’m sorry, I would have loved to but

I can’t make it on the Tuesday.

I’'m afraid 'm at a conference all day.

I'm sorry, he already has an appoint-
ment in the morning.

Details

l l SRR &7
ook forward to seeing you on.. then

See you on Thursday, then.

MR

~ IIpennoxuTs neHb 1isi BCTpeun

OTBeTHTH Ha N peajiokenue

OPIAHM3AUMS BCTPESIM 5§

.

JIoroBopuThHCS 0 BCTpeye

51 6Bl XOTEN BCTPETUTLCH C...

Ia, xoHe4yHo.

Sl NoCMOTpIO B €ro pacrnucaHuu
BCTpeY.

A nymato, 6110 Gbl XOPOIIO BCTpe-
TUTBCS ¥ IOTOBOPUTH 00 3TOM.

Ja, g cornaceH.

J1OoroBopHUTECH C MOMM JIMYHBIM TIO-
MOILHMKOM O BCTpEYe.

Kakoit neHb Bac ycrpouTt?

Yersepr BaM nonoiinet?

Brl cBOGOAHDI B cpeny?

Mory 51 npea10XuTh BTOPHUK, YTpo?
HHeM Bac yctpout?

Awenusane
‘oueHb
RYHKIYyansHbt!

He xoTute 11 BMecte noodenars?
He xoTuTe 11 noiitu B...
I’ne Bam yno6Ho BcTpeTUTLCS?

MHe 3To BMoJIHE NOAXONUT.
Ha, s Mory ocBo60aUTHCA B Haya1e / g
e ———
KOHLIE AHS. § T
Jla, o4eHb XoTe1 6. ~fogopume
‘AT WY 4
BecbMa coxanelo, st o4eHb XoTe Gbl, "ﬁ,f;,“f raid ”
HO BO BTOPHHUK HE MOTY. ‘;:wxglsg ;2;
s ca
K coxanenuio, st Becb neHs 6yny Ha - ko25t xomume
KOHbEpPEHIUU. . QMEAIAMLCA.
K coxaneHu1o, y Hero yxe ectb
BCTpeYa yTPOM. : “Then”
“aoB0pUMCH
VYTouHHMTE JeTanu B JaKAIONENUE,
~Koz20a Boz080-
Ho BcTpeuw... > pUBAIMCA
Utak, BCTpETUMCS B YETBEPT. .. @ scmpede.
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OPrAHU3ALS BCTPEYU

Do YOU KNOW...

36

Yka3aTb BpeMs

EcTb 3 pa3alMyHBIX CrIoco6a yKa3aTb BpeMsl MO-aHIJIMACKH.

The traditional
clock

9 o’clock
quarter past 10
quarter to 2
Spast4

half past 6

20 to eleven

J1y1s1 0603HaYEHUS BCEX
MUHYT, HE KPaTHBIX 5,
no6aBigioT “minutes”:
Twenty-two minutes past
ten / twenty past ten.

BripaxeHus “in the
morning / in the
afternoon / in the
evening”, a He am / pm
ynoTpeonsoTcs
TOJILKO B Cllyyae, €Cliv
€CTb COMHEHHS.

The digital clock /
12-hour clock

9:00

10:15 (ten-fifteen)
1:45 (one forty-five)
4:05 (four-oh-five)
6:30 (six-thirty)
10:40 (ten forty)

VnotpebaTs ¢ am /
pm.

The 24-hour clock

s
O~

9:00 (nine hundred hours)

10:15

13:45 (thirteen-forty-five)
16:05 (sixteen-oh-five)
18:30 (eighteen-thirty)

22:40 (twenty two-forty)

TeopeTHYECKHU HY>XKHO
TOBOPHUTDb O KaXIOWU
MHHYTe. 24-X 4acOBbIE
Yachbl UCTIOJIb3YIOTCS
rJIaBHBIM 00pa3oM i
pacniyicaHuit v oblue-
CTBEHHOTO TPaHCIIOPTa,
HO CTaHOBSITCS BCE
boJiee pacnpoCTpaHEH -
HBIMM.

OrraH U3ALIUS BCTPEYU

YNnPAXHEHMA

“d Aaiite pasAnyHble BAPUQHTBI

TRADITIONAL DIGITAL

(12 HOURS)

24-HOUR CLOCK

a) oh 9 hundred (hours)
b) thirteen minutes
past 8

¢) quarter past ten
in the morning

d)_ eleven twenty-five am

e) half past three in
the afternoon

f)_ sixteen fifty
g __ 00 six forty-five pm
h)

i) four o’clock in

the afternoon

nineteen forty

J_ one twenty pm

= AonoAnute ppasbl, ynotpebus yKasaHHOe BpeMs.

a) I can see you at sharp. (11.15)

b) Would suit you? (14.30)

¢) I can be free at (17.00)

d) I think he can manage from to (15.30—16.30)
e) I would like to fix an appointment at (10.30)
f) I think would be convenient. (09.00)

8) Shall we have a breakfast meeting, say at (07.30)
.h) The CEO would like to arrange a meeting at (13.30)
}) The Finance Manager is only available at (18.45)
J) I'will try and make it at (19.00)
k) Would you like to have dinner this evening at ?(20.20)
1) 'm afraid Il be late for the appointment, I’ll arrive at . (15.35)

What time?

What time
shall we
meet?
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DIALOGUE

Making an appointment with someone you know well

Fixing a date and time to “Fly the London Pie in the Sky” with a colleague.

C. Spencer:
J. Terrell:
C. Spencer:
J. Terrell:
C. Spencer:
J. Terrell:
C. Spencer:

J. Terrell:

C. Spencer:

J. Terrell:

C. Spencer:

J. Terrell:

C. Spencer:

J. Terrell:

C. Spencer:

J. Terrell:

C. Spencer:

J. Terrell:

C. Spencer:

38

Joe! Look at this, it looks very interesting!
What is it?

It’s a pamphlet for the London Pie in the Sky. Would you like to go?
That would be lovely. What a great idea!
What about meeting for a drink after work, and taking an evening flight?
What a good idea!

Can vou make Tuesday next week? The Pie is open from 9am to 10pm in the
summer.

Let me just get out my diary... Oh, what a pity. ’'m tied up on Tuesday. How
about Thursday?

So, that’s Thursday 18th May. That suits me — the last boarding time is at
9.30pm.

Can you book the tickets, then?

No trouble, we can book in advance by calling an 08 hundred number. Do you
feel like having dinner after too?

Super! Where did you have in mind?

There’s that really trendy place, the “Ivy”, or we could go to “La Caprice”.

1 look forward to seeing you on Thursday, then.

Yes, see you on Thursday. Shall I pick you up at the office?

I think it would be better to take the Tube. Let’s say at 6-ish. Just call me on my
mobile and I’ll come down.

Could you make that a bit later?

Fine, 6.30.

OK. See vou soon.

AKTMBHbIA CNOBAPD

Suggesting
Might [ suggest?

Shall we... ? / Let’s... , shall we?
How about / what about / Let’s...

We could...
Why don’t we... ?

Asking for ‘ Suggsting a date

PRI B
Can you make Friday next week?

Do you feel like having dinner?
Where did you have in mind?

Answering

Let me just get out my diary.

That sounds fine.

" I’'m afraid I’'m tied-up on Friday.

Details

SRS RRERERSWIRETER Y ce WY .

See you soon.

Shall I pick you up at the office?
Let’s say six-ish.

I’ll come down.

Could you make that a bit later /
earlier?

ER R e Ot R N

OrraHusAUMI BCTPESM 5

IIpeanoxurs

Mory s npemnoxuTs? (oueHb odu-
LHUaNTbHO)

A ecnn..? (MeHee opULMANTBEHO)

A dto ecan..? (eute MeHee opuLM-
aJIbHO)

Moxer...

[ToyeMy Obl Ham He...?

IIpennoxuTh AeHb

Tbl MOXelb MPUATH B MATHULY Ha
Oynyuieit Henene?

Tol He xoTe 6bI MOUTH MOYXUHATH?
Kakoe MecTo ThI 651 nipeanoyen?

OTBEeTUTD

[Monoxnu, st MOCMOTPIO B CBOEM
€XeNHEeBHHUKE.

MHe 3T0 o4YeHb HpaBUTCA.

K coxaneHuio, s 3aHAT(a) B IIATHM-
Ly.

YTouHuTh aerasin

o ckopoii BCTpeuw.

3aiiTi 3a To60i1 B ohuc?
CkaxeM, yacaM K LIECTH.

A cnywyce.

Tsl He cMoTr GbI IPUIATH HEMHOTO
rno3xe / paHpiie?

e e g,
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OPrAHW3ALMS BCTPEYM

Do YOU KNOW...

40

Aara (Aun u mecaybl)
B nartax Hano yrnorpe6aTh NOPSAKOBbIE YACTUTENbHBIE.

first (1st) eleventh (11th)
second (2nd) twelfth (12th)
third (3rd) thirteenth (13th)
fourth (4th) fourteenth (14th)
fifth (5th) fifteenth (15th)
sixth (6th) sixteenth (16th)
seventh (7th) seventeenth (17th)
eighth (8th) eighteenth (18th)
ninth (9th) nineteenth (19th)
tenth (10th) twentieth (20th)

twenty-first (21st)

twenty-second (22nd)

thirtieth (30th)

hundredth (100th)
TonbKO TPH MEPBBIX YHUCIIA «<HENPABUJIbHBIE», OCTAIBHbIE TPUHUMAIOT OKOH-
yaHue “th”. O6paTuTe BHMMaHUE Ha HEKOTOpbIE U3MeHEeHUs opdorpaduu.
He 3a6ynbre 0 aeduce ws “twenties” u “thirties”.
Buumanue! UMeloTes pa3nnyuusi MEXAY TEM, YTO Bbl TOBOPUTE, Y TEM, YTO Bbl
MUUINTE:
WRITE SAY
12th January 12 January the twelfth of January
AHIJIMYaHE U aMEPUKAHLIbI [10-Pa3HOMY FOBODSIT JaThl. TakuM o6pasom, 6 /
03 /04 6yner:
BRITISH: The sixth of March 2004
AMERICAN: June third 2004
HanomuHaeM — repBasi 6yKBa JHE# Helley U MeCsiLieB MULIETCS MO-aHIIui-
CKHU C 3aryiaBHOI OYKBBI.

2 nNepeseaute dpasbi.
a) 5l ceoboneH BO BTOPHUK.

0)YerBepr MHE NOAXOAMT.

B) Sl IOJXKEH OpraHM30BaTh COBELIAHME B HUIOJE.

r) OH CMOXET NPUITH BO BTOPHUK YTPOM.

1) [ToHeaeNbHUK MHE, KaXETCS, MOIXOIUT.

OPraHU3ALMS BCTPEYY

smsaavannatooss

Do YOU KNOW...

fon

Jlo 2000 rona nenute uugpy Ha 2:

1997 = nineteen / ninety-seven

1801 = eighteen / oh-one

1700 = seventeen hundred

2000 = (the year) two thousand

2005 = two thousand and five

a decade = 10 years (zexanga = 10 rogam)
the Twenties, the Thirties

a century = 100 years.

" the nineteenth century, the twenty-first century... .

BC = Before Christ (1o P. X.) AD = Anno Domini (rmocie P. X.)
BbI MOXeETE pa3ienuTh ACCATUIECTUE WU BEK Ha TPU TPETH.

early sixties mid-sixties late sixties
early nineteenth mid-nineteenth late nineteenth
century century century

4 Coeavntute AQTY C COOTBETCTBYIOWMUM COBbITUEM.

1. The Euro is given its name. a) Sth February nineteen seventy-one
2. Creation of the Dow Jones b) 24th October nineteen twenty-one
Industrial Average (DJIA) -
3. Change from “old” francs to “new” c) seventeen twenty-four
francs in France
4. D-day — England goes “decimal”  d) nineteen seventy-nine
5. New York Stock Exchange crash — ¢) seventeen ninety-three
Black Thursday
6. Founding of the biggest bank in the f) Ist January nineteen sixty-three
word (IBRD)
7. Creation of the US$
8. Most European countries join
the EMS
9. Founding of the Paris Stock
Exchange “La Bourse”
10. Setting up of the GATT j) eighteen eighty-four
IBRD = World Bank (International Bank of Reconstruction and Development)
GATT = General Agreement on Tariffs and Trade

EMS = European Monetary System, with its ERM = Exchange Rate
Mechanism

g) December nineteen ninety-five
h) nineteen forty-seven

i) 27th December nineteen forty-five




OPrAHU3ALMS BCTPEYM OPraHM3ALMS BCTPEYY |

P

YNPAXHEHME YNPAXHEHME
5 Csepsscb c KAA€HAOPeM, oTBeTbTe HA BONPOCHI. e) Can you work in England on the twenty-sixth of December?
ho’(’;&iﬁg Jan | Feb |Mar | Apr | May |June |July | Aug | Sept | Oct | Nov | Dec f) ng many countries have a public holiday on 25th December? Do you know
S. Africa | 1 a |2, (1 s ' 16, why?
24, 25 25, - - N
27 26 g) What happens on May Ist in Brazil (and many other countries)?
Germany|| 1,6 21, |1 1, 'n 1 25, h) When is “Bastille Day” in France?
24 12, 26 i) Which day is “Armistice Day” in France?
22 i i bli iday in Israel?
Engand [ T WE 5 % j) When is the September public holiday in Israe
26 N : N
Austria || 1.6 2% |1 L. 15 % 11 8 k) When are the Spring and Summer Bank holidays in England?
12, 25, “Bank holi-
22 26 1) If you like public holidays, where should you live? day” is ano-
Belgium | 1 24 |1 L2 [21 |15 1, |25 ther word for
11 “public
Brazil 1 8 21, s . iday”.
ra - : :1 7o f’s 25 & Orsetbre HA CAeAYIOIWME PenAnKW. O6paTUTE BHUMAHMKE holiday
27 HG OPUUMAABLHBIN U HEOPULNAABLHBIA CTUAL.
Canada |1 21, |22 |24 |1 - 4 9 11|25, T
' 24 26 a) Would Monday suit you? Could you
USA 1, 21 21 29 4 4 9 11, |25 answer me
17 23 b) Can you make Tuesday next week? please!
France |1 24 1,8 [1,12 |14 15 1, 25
: 11 ¢) What would be the most convenient for you?
Greete 11,6 13, |28 1 19 15 28 25,
25 26 d) I’ll see you on Thursday at 3pm, then.
Israel 21 [20 2,10 [9,10 10 |30 1.9, 22
" ;‘2‘ ¢) Shall I pick you up at the factory?
J 1 1 {20 |2 3,4, . : :
apan 0 ’ 5 20 ) ;; 2 33 23 f) Can you make that a bit earlier?
New 1, 6 21, 5 23 10 R n
Zealand |24, 25 g) I’d like to make an appointment to see Mr Moneybags.
31
Portugal | 1 7 2 |1 10, 15 3 1 I3, h) Would you like to meet for lunch?
25 22 25 T -
i) Might I suggest Wednesday afternoon?
a) Can you go to Canada on 24th June?
- e 1) Would you 1i the Tra iri ich?
b) Is there a public holiday in the USA on July 4th? you like to go to the Trade Fair in Munich
c) Could you work in New Zealand on Ist January? k) Do you feel like a drink?
d) Is there a public holiday in Germany on April 24th? 1) What time would suit you?




B3 OPrAHU3ALMS BCTPEYM
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OPraHu3ALMS BCTPEYM ‘

VYnPAXHEHME

" Tpoutute CAeAyIOLLME TEKCTBI M OTBETBTE HA BONPOCHI.

A booking form

44

How to book a flight

The PIE IN THE SKY offers a unique timed admission booking system.
Each day is split into 30-minute boarding times, on the hour and half-hour.
All passengers must have a timed ticket with a boarding time before they fly.

There are three ways to book a ticket. (1) Visit the ticket hall within the
PIE complex at least 30 minutes before you wish to fly. (2) Book your tickets
in advance by calling......

This isan automated booking line, so please have your credit card details,
time and date for booking ready when you call. Tickets must be collected
from the booking office at least 30 minutes before your flight. (3) Fill in the
booking form and send it to the address on the reverse side.

Please note tickets pre-booked by telephone or post will not be available
for collection for 2 days.

Additional Flight Information

Don’t forget to purchase your “Essential Guide” from the ticket hall or gift
shop — an indispensable companion to your flight.

Binoculars can be hired from within the Flight Zone to enhance yourjourney.
Personalised souvenir photograph available after your flight.

Light refreshments are available within the Flight Zone,

Toilet and baby changing facilities are available within the hall,

A limited left luggage facility is available,

a) How many different ways can you book your ticket?

b) Are there flights every hour?

¢) Do you need a ticket to go on the PIE?

d) Can you pay by credit card?

e) Where do you get your tickets from?

f) How long must you wait in order to pick up your pre-booked tickets?

g) Is it a good idea to buy the guidebook?

h) Can you get a drink anywhere?

1) Can you leave a suitcase anywhere?

J) Does the booking system seem to be efficien.?

bt

YNPAXHEHME

& Hanuwure pycckue 3KBUBAAESHTbI BDEMEHHBIX OG03HAYEHMUIA.

1. DAYS

a) today

b) tomorrow

c) the day after tomorrow
d) yesterday

e) the day before yesterday
f) last night

g) on Friday
h) this weekend

i) next weekend

j) every day of the week

k) during the night of Wednesday to Thursday
1) every two days in June
m) three days ago

2. WEEKS / MONTHS

a) next week

b) last week

c) from Monday to Friday
d) every other week

¢) in a fortnight’s time / in a fortnight
f) in four weeks

g) in two weeks’ time

h) a week from today

i) once a week in December
J) two weeks ago today

k) twice a month

3. YEARS

a) every quarter
b) three times a year

|



5 [MEPEHOC BCTPEYM

~

DIALOGUE

Changing an appointment

With a rather cross bank manager!
T. Broke: Mr. Money, this is Tim Broke. I’m afraid that 1’1l have to cancel our appoint-
ment on Thursday lunchtime, my partner will be out of the office that day.
Would it be possible to set up another meeting for the week after?
M. Money: Well, it’s not very convenient. I am a very busy man and my diary is very full for
that week already.
T. Broke: Would you like to suggest another date that suits you?
M. Money: Let’s see. I could make two weeks on Wednesday. Or we would have to post-
pone until the Friday after that.
Could you bring forward our appointment? For example at the end of this week
or before Thursday next week?
M. Money: The only possibility I can see is a breakfast meeting on Monday.
I shall have to juggle with one or two other appointments, though.
Otherwise I have no other free moments.
T. Broke:  That should be fine. What time would you like me to arrive?
M. Money: 7.30 sharp. I can give you an hour and a half.
T. Broke:  Thank you. I’ll be at your bank at 7.30, then. Please accept my apologies for
this inconvenience.
M. Money: Yes. Goodbye, Mr Broke.

T. Broke:

46
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AXKTHUBHbDbIA CNOBAPDb

Cancellihg the appointment OTMeHHTH BCTpEYy

o e S N
I’m afraid that I’ll have to cancel K coxaneHu1o, s A0JKEH OTMEHUTD
our appointment. HaLy BCTpeyy.
Would it be possible to make another =~ MoXHO Ha3HaYUTb APYTYIO BCTpedy?
appointment?

Suggesting another possibilities IIpennoxurtb Apyrue BapUaHTbI

IR Boai 230 AN
Would it be possible to set up another  Bo3moXHo opraHu30BaTh ApYryio
meeting? BCTpeuy?

It’s not very convenient. MHe 3TO He MOAXOAMT.
Would you like to suggest another date  IIpemnoxure, noxanyiicra, npyroii

that suits you? IIEHb, KOTOPBIif BaC YCTPOUT.

Let’s see... [MocMoTpuMm...

I could make... A mor Obl....

to postpone / put back OTJIOXHUTb

to bring forward YCKOPUTD YK€ HAMEYEHHYIO BCTpeyy
to make sooner YCKOPUTb

to defer / delay OTJIOXUTb

a breakfast meeting ZIeJI0BOY 3aBTpaK

Giving details YT04HUTD

BT SIS 1t

7.30 sharp. B 7.30 poBHO U He Mo3aHee.

I can give you an hour and a half. A Mory BaM yneauTb MOJATOpa Yaca,
He Oosblle.

Please accept my apologies for this [Tpouty npoliueHus 3a 310

inconvenience. HeynoOCTBO.

Yes. Goodbye, Mr Broke. Ha. o cBunaHus, r-H bpoyk.

Aenosure
SABMPUKY

BCe nonynapHee
5 Espone!

Ecnu omseyniom
“mosnbro “Yes”,
3mo o3ngaaen,
~amo cobecednux
#edosonen.
;#uove on crazan



MePEHOC BCTPEYM % MePEHOC BCTPEUM

i

YNPAXHEHMA YNPAXHEHME

“f Aonoanute caeayiowme Gppasbi CAOBAMM, AGHHBIMM wae.

Running out
of ink

|

give — bring forward — pity — make — time — stood me up — convenient — going
to — afraid — postpone — cancel — get back — mind — sharp — set up. |

a) What

b) We’ll have to
c) I’d like to a meeting.

d) I can you 20 minutes.

e) That’sa . Never

f) Can you believe it, he !

g) Can we the meeting to this week, instead of next week?
h) [ was , but I changed my mind.

i) ’'m I’ll be late because my car has broken down.

j) ’'m very sorry, but I have to the appointment because...
k) Would 5.30 be ?

1) 10. 30 means at 10.30 exactly.

m) I’ll have a look at my diary, and to you.

n) Please me an appointment with him.

does the conference start?
the launch date, we’re not ready.

I'd better
change my
diary

48

« TocMoTpUTe eXeAHEBHUK TUMA 1 BHECUTE M3MEHEHUs
COTAQCHO OTPbIBKAM AUAAOTOB.

a) Tim, this is Jane. I’'m afraid I can’t make our breakfast meeting on Monday,
can you make Friday instead? Yes, that should be fine.

b) I may be late on Monday, can we postpone the meeting to 3? I can’t see any
inconvenience.

c¢) I’d like to make an appointment with Tim for Wednesday afternoon. I'm
afraid he’s away that day, would Thursday at 9 be suitable, Mr Black?.... Oh no,
he couldn’t manage before 11, he’s flying in from Poland.

d) Tim, this is Personnel, the new purchaser has cancelled the appointment on
Thursday I’m afraid. :

e) Hello, this is Tim Rice. I had an appointment for 9 on Thursday but I’'m
afraid I’ll have to postpone. Any chance of Saturday at the same time?

f) Tim West here, could we bring forward next week’s sales meeting to Monday
at 97 I’ve jist had a cancellation.

g) This is your lighting supplier. I’m very sorry but I’ll have to let you down on
Tuesday. Could we fix something up for the end of the week? How about Friday,
1’d like to take you out to lunch.

h) Tim, any chance of setting up a management meeting on Thursday afternoon?
Well, I was going to interview someone, but he’s cancelled so that should be
fine. 2pm sharp! I can give you 2 hours.

i) Tim, could we put forward the ISO quality meeting on Tuesday, we’ll need
more than one hour. Fine, is a nine o’clock start okay?

j) Hello, it’s Mary. Any chance of agame of tennis on Sunday, morning? Would
10 o’clock suit?

k) Tim, you know my leaving party? Well, it’s been put back to Friday evening
starting at six. I think that suits you better than Wednesday anyway.

1) Tim, this is Sonia, did you remember our date this weekend? No, you forgot?!
Oh, we were going to the cinema on Friday evening. Yes, I suppose I can come
on Saturday instead! See you on Saturday at seven!

Monday | Tuesday Wednesday | Thursday | Friday Saturday | Sunday
0800 Jane T
! Smith
0900 R Dentist
1000 A
1100 1SO DW
1200 Lunch EA
0100 Supplier | R
0200 Jon FS Interview
Jones
0300 AA - | New
purchaser
0400 Iw
0500 B
0600 Leaving
0700 7.10 Party
flight
0800 Sonia




DIALOGUE

Letting down a friend

/
Well really! Now Joe has to change his date with Charles for the PIE IN THE SKY.

J. Terrell:

C. Spencer:

J. Terrell:
C. Spencer:
J. Terrell:

C. Spencer:

J. Terrell:
C. Spencer:

J. Terrell:
C. Spencer:

J. Terrell:
C. Spencer:
J. Terrell:
C. Spencer:

50

Charles, it’s Joe here. I’'m afraid I’ll have to let you down for our date next
Thursday. We have problems in the Boston office and I have to fly out on Mon-
day. I’ll be there at least a week. Can we put it back for a week or so?

What a pity! Never mind. Give me a ring when you get back and we’ll fix some-
thing up. I’ll try and take Sheila to the PIE instead.

Charles, this is Joe.

Joe, how was your trip?

Rather taxing — I’m suffering from jetlag at the moment. But I’ll be fine in a
few days. What was the PIE like?

I didn’t go — I asked Sheila and she stood me up at the last minute.

That’s the last time I make a date with her!

Any chance of meeting up this weekend?

I’m afraid that’s out of the question — my mother-in-law has decided to turn

up! She wants to go for a run on Sunday.

Are you free tomorrow evening?

Well, I was going to try out the new gym, but now I have to see a supplier until
7.30, so I’ll be too late.

We could go to the cinema.

What a good idea!

I’ll check what’s on and get back to you.

Speak to you later, then.

AKTUBHDbIA CNOBAPD

Cancelliﬁg the appointment

I’m afraid I’ll have t e you down.

To put it back for a week or so.

How to react

What a pity! Never mind.
That’s a shame.
to fix something up

I was going to... ,
I’ll check what’s on and get back
to you.

Speak to you later, then.

A few everyday expressions

T L T A IS
R
Vet g‘z,f& AREES
1 Z\ o7, z,z:w g g;’;;

but now I have to...

OTMeHHTD BCTpeyy

S50y e .

MHe Xajib, HO g BHIHYXIEH Tehs

NMOABECTH.
OTNOXUTb HA OOHY WJIH IBE€ HEOEIU.

Kak orBeuatsh

WERSEY T L s

XKauns! Hy nanHo.

XKanb.

NpUAYMaTh YTO-HUOYIb

51 cobupaics, HO Teneps 51 JOJXKEH. ..
51 npoBep1o, YTO MIET (B KUHO... ) U
Tebe nepe3BOoHIO.

Toraa v moroBopuM.

HecKoJbKO nmoje3HbIX
nupaxennu

She stood me up at the last minute.

That’s the last time I make a date
with her!

Any chance of meeting up this
weekend?

I’m afraid that’s out of the question.

My mother-in-law has decided
to turn up!

She wants to go for a run on Sunday.

ST fr B Y
OHa MeHs noiBeJia B NMOCJEIHIO0
MUHYTY.
A ero (ee) mpuriailaio B MOCIEIHUIA
pas.
EcTb BO3MOXHOCTb BCTPETUTLCS B
BBIXOJHbIE?
MHe XaJib, HO 3TO He MOIEXUT 00-
CYXIEHMUIO.
Mosi cBEKpOBb pelliiia rpuexaTh 6e3
npeayrnpexmnaeHus!
OHa Xxo4yeT NPOKaTUTLCA Ha MallIMHE
B BOCKpECEHBE.

évs‘ é(»g&?%wi?}f 3}““
‘ ;s»nepeaoc ac'rpsqn 1

ot £t Ry
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MePEHOC BCTPEYM | n |
: EPEHOC BCTPEYM
o
YNPAXHEHME YAPAXHEHME
3 CoeaunuTe BoIpaXEHNs, 0603HAUAIOLME BPEMS, C NEPEBOAOM. ‘4R PacnpepeAUTe CAOBQ M3 CIUCKA B NOAXOA, suyo rpynny
KPY>XKOB.
Can there really a) until the middle of the week 1. MaKCMMYM 4yepe3 Heleno T
be n:i?::: b) until the weekend 5 delay — be off — meeting — annul — fix — date — drop out — change — call off — What sha’ll we put
expressions?! L - CCTOMHA JIHEM defer — scrap — adjourn — set up — stand up — put back — consultation — put off together:
¢) by this time next week 3. ceromHs BEYEPOM, CETOOHS HOYBK  _ fixture
(KoTOpasi HaCTYIMT)
d) within a week 4. TOYHO B Ha3HAUYECHHbIN Yac
e) until past midnight 5. ¢ MOHeAebHMKA MO0 MATHULLY
f) the day after 6. pOBHO ol Ha3an
g) this afternoon 7. nBa pa3a B 1ol
h) in the evening 8. Bechb Beuep fo postpone
i) this evening 9. Kax1plii 1eHb / BCe AHU
j) that evening 10. no cepennHbI HeEIU
k) tonight 11. KpyrJ1I0CYyTOYHO
1) Thursday night 12. B 3TOT Beuep
m) every hour on the hour 13. Ha cnegylomui Beuep
n) twice a day 14. no cnenyioliieit Heaenu
o) from one day to the next 15. poBHO Yepe3 Heaeno
p) from Monday to Friday 16. HakaHyHe Be4epoM
q) in a week to the day 17. o Beyepam
r) each and every day 18. B yeTBepr caMoe rno3aHee
s) all day 19. o npoiutoi NoJyHOUH
t) every evening 20. B 4eTBepr Be4epoM
u) all evening 21. ceronHs BeY4EpoM
V) night and day 22. BeCb IeHb
w) the previous evening 23. 00 BBIXOAHBIX (BKJIIOUUTENBHO)
X) one year ago to the day 24. co oHs Ha JeHb to let down
y) by Thursday 25. Ha cienyouii AeHb
z) the evening of the next 26. KaX[blii Beuep
following day
52 53



MEPEHOC BCTPEYM

Y NPAXHEHME

% Onpeaeaute, COOTBETCTBYIOT AU PENAUKM NO CTUAIO

YNOMSIHYTbIM COGECeAHMKAM.

Appropriate or
inappropriate?

54

1. To a friend

2. To a friend

3. To a business contact

4. To a business contact

5. To a business contact

MePeHoC BCTPEYM ‘

I’m afraid I have to cancel
our appointment.

~

It’s not very
convenient.

N

Any chance of meeting
up this evening?

~N

Can we fix a
rendez-vous?

g

Would it be possible to set
up another meeting?

~N

i

YNPAXHEHME

6. To a business contact

7. To a colleague

8. To a colleague

9. To anyone!

10. To anyone!

Would you like to suggest
another date which suits
you?

~

The CEO stood
me up!

N

We’ll have to
scrap the project.

g

Can we put back
the delivery date?

N

Deliveryina
week to the day.

N
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DIALOGUE

Taking the bank manager out to lunch (or how to make peace with him!)

T. Broke:

M. Money:

T. Broke:

M. Money:

T. Broke:

M. Money:

T. Broke:
Waiter:

T. Broke:
T. Broke:
Waiter:

T. Broke:

M. Money:

T. Broke:
Waiter:

M. Money:

T. Broke:

Mr Money, I’m so glad you could have lunch with me. What kind of food do
you like?
I prefer a good French meal.

Can you suggest a restaurant?
Yes, let’s go to the Etoile, in the High Street.

Fine, I’ll book a table. Can you tell me how to get there?
Come to the bank, we can go together...

Good morning, my name is Tim Broke, I booked a table for 2 at 12.30.
Yes, please follow me, sir. I think you asked for a corner table, in a non-smok-

ing area.

Yes, that’s right.

Waiter, could you bring the bill please?

Here you are, sir.

Thank you. Do you take credit cards?

Please, let me...

No, this is on me. Waiter, I’m afraid there seems to be a mistake.
Let me just have a look. Oh yes, I am sorry, sir.

That was very good indeed. Thank you.

I’'m pleased you enjoyed it. Now, about our loan...

"AKTNBHBIA CNOBAPD

Suggestmg a meal out

Would you he to have lunch w1th me?
I would like to take you out to lunch.
Shall we have lunch together?

I’m so glad you could have lunch
with me.

Decldmg where to go

SANE e

What kind of food do you lle"
Can you suggest a restaurant?

Let’s go to the Etoile.

‘l’ll book a table.

Can you tell me how to get there?
I'd like to book a table for 4, please.

At the restaurant

My name is Tim Broke.
Ibooked a table for 2.
Waiter, could you bring the bill /
check (Amer.), please?

Here you are, sir.

How would you like to pay?

Do you take credit cards?

Please, let me...

No, this is on me / I’ll get this.

'l pay. We can square up later. (inf)
Let’s go dutch. (inf)

It’s my round. (inf)

Waiter, I’m afraid there seems

to be a mistake.

That was very good indeed.

Thank you.

P’m pleased you enjoyed it.

Hpen..rloxmb BMecCTe 1moooenaThb

He xotute n1m BB moobenats co
MHOIA?

51 xoten Gbl BaC NpUrIacuTh Moobe-
J1aTh.

A He nooGenatb 11 HaM BMecTe?

51 oueHb pan(a), YTO BB MOXETE CO
MHOi1 moobenarn.

Pewmuts, Kyaa noiitu

Kaky1o KyxHIo Bbl J11061TE?

Bbl MoXeTe npemioXuTh Kakoii-HU-
6ynb pecropan?

Wnem B Jletyanb».

A 3akaxy CTONHUK.

Brl He ckaxere, KaK Tyna noexarn?
51 xoTten Gbl 3aKa3aTh CTOJMK Ha YET-
BEPLIX.

B pecropane
" MeHs 308eT Tum Bpyk.

I 3aka3biBaJ CTOJIMK Ha JBOUX.
OduuuanT, npuHecute, noxanyii-
CTa, CYeT.

Bot oH.

Kaxk Bel XoTHTE pacriaTUThCS?

Bel npuHMMaeTe KpenuTHbIE KapThi?
IMoxanyiicta, mO3BOJIETE MHE. ..
Her, ceroans miayy s.

IMnayy s1. IToToMm coutemcs.
ITnatum noposHy.

Teneps Most ouepens. (moavko 6 6ape)
OduumaHT, MHe Xalib, HO, KaXeTcs,
TYT OoLIMOKa.

b0 oueHs BKycHO.

Cnacwub6o.

A pan(a), 4yTo BaM MOHpaBUIIOCH.

4 ceba, Ocmanshoe
0dpasymesaemen.
Nt S

S
nus0cmes

‘*\ e20a ymecmua:

“there seems
? ke«? mfstalce“"

~
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TMPUIAALLEHUE B PECTOPAH TMPUTAALLEHME B PECTOPAH

——

ynpmueuus

YNPAXHEHME

«2 BOT HAYAAO BLIPAXKEHMUIA, KOTOPLIE Bbl MOXETE YCABILIATb B NAGe.

"B MocrasbTe KAXAOE CAOBO B NOAXOASILLYIO KOAOHKY. ]
Hanaute ux NPOAOCAXEHME, O 30TeM NEepPeBoA.

Food and yet Wa Vi bl
yS Meat Poultry egetables
more food! of cooking & salad
Drinks / Fish Game Dessert /
nibbles & Seafood » Pudding
& Fruit

beef — lettuce — cauliflower — pheasant — lamb — egg — brussel sprouts —
smoked — boiled — red wine — goose — roasted — beans -hare — pineapple —
oysters — partridge — pork — turnip — lager — wild boar — lemon — peanuts —
white wine — trout — cucumber — mutton — shrimp — chicken — grilled —

a) There’sabit ofa... again?

b) Last... the road

c) Your... bar

d) Aglassof... atop up?

e¢) One for... the loo?

f) Time... orders

g) 'mon... up!

h) Excuse me, where’s... hangover

i) Public / private... round

j) Same... head

k) Bottoms... please

1) Thavea... very good health
m) It’s my... bubbly, please.
n) Would you like... the wagon

1. Eue nemnoro?
2. 3a Bauie 310poBbe!

3. IepBorit Gap — 6onee ckpoMHO odopMaeHHbI. Kak mpaBmio, MeHee

JOpOroi.

4. OzHavaet nocneaHue 10 MMHYT, 4TO6bI JOMUTH Ballly MOPLIMIO.

Jlo 3aKpbiTHS.

5. MoMmeHT, yTo6bI 3aKa3aTh MOCJIEIHIO MOPLIHIO CIIUPTHOTO.

6. IMocnenHss nopLMs Mepell YXOI0M.
7. He xotuTe 1u1 elite OHY MOpLMIO?

8. CiniukoM MHOTO MeHbI B CTakKaH€ rnuBa.

mineral water — banana — baked — avocado — leeks — raspberry — kipper —
rosé — fried — steamed — mussels — asparagus — prawns — coffee — guinea

poached — pike — blackcurrant — red pepper — cabbage — rabbit — pear —
peas — grapes — spinach — ice cream — frog’s legs — duck — salmon — lime —
tomato — custard — orange — lobster
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fowl — green pepper — mushrooms — venison — turkey — pancake — veal —
apple — fruit salad — carrots — soft drinks — olives — potatoes -grapefruit —

9. BrinbeM (B 3HaYEHHMHU «3a TBOE 3NOPOBLE»).
10. Bokan mamnaHckoro, noxaiyiicra.
11.'Y Mens noxmenne.
12. 4 ceituac e ynotpe6asio ankoros.
13. Most ouepeas niatuts.
14. Usunure, a rae Tyaner?

At the pub!
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TPUrAALLEHME B PECTOPAH MPUTAALLEHVE B PECTOPAH
YNPAXHEHME Y NPAXHEHKE
3 Wayuute MEHIO N PEKAGMY PECTOPAHA U OTBETLTE HA BONPACHL. ) Do you have to choose a set menu / fixed price menu?
:
on’t do lunch! Who will th 2
. THE CAFE BAR 4) e restaurant open every day for?
In a quiet cobbled street, this friendly 1930’s eatery is ideal for families and groups of friends, provides quality —
cuisine with a warm and welcoming service, offering superb value for money. e)ls there food for people who don’t eat meat?
2-course lunch, drink & coffee £15 :
3-course lunch, drink & coffee £20 —
or choose direct from the menu for an d /a carte treat! :
9

Rectatmnt cloced Mondays (excapt for groups of 20 people or over). f) Is a lot of the food made in the restaurant rather than bought?
Starters Puddings S
HOMEMADE SOUPOFTHEDAY ~ 2.50 BREAD & BUTTER PUDDING & CREAM  2.50 »g) Can you pay by cheque?
Served with fresh granary bread STEAMED TREACLE PUDDING & CREAM 2.75 N
Warm smoked garlic sausage 3.20 Selection of LOCALLY MADE ICE CREAMS 2.25 b
With new potato salad 1h) Are you supposed to leave a tip?
CHICKEN LIVER & BACON SALAD 3.35 COFFEES AND TEAS 1.10 h) y pp tip?
Fried chicken livers in balsamic vinegarexpresso, white, iced coffee, hot chocolate...
Fresh pastas Bottled beers 2.10 - ‘1) Does the price of the wine and champagne surprise you?
Creamy seafood sauce 6.10  See our waiter for the full selection At
Mixed seafood in a cream & wine sauce ALCO-POPS 2.15 A
WILD MUSHROOM SAUCE* 5.95 Bacardi Breezer, Smimnoff Ice / Mule, Reef... j) What would you choose to eat?
Grilled mushrooms in a creamy sauce SOFT DRINKS 1.05
Main dishes Sparkling / still water, Red Bull, Summer fruits... A
Served with Chips or New Potatoes
Vegetable of the Day or a Mixed Salad & JUICES 85p.
BEEF & IRISH STOUT PIE 7.00 Cranberry, apple, tomato, citrus...
Made to Bob’s own recipe FRESHLY SQUEEZED JUICES 1.35
FRESH FILLET OF SCOTTISH SALMON Orange juice / Homemade lemonade .
With a dill butter cream 7.95 SMOOTHIES, SODAS & MALTS 1.70 )
HOMEMADE BEEFBURGER 6.50
Serve in a hot ciabatta with salad & chips RED WINE 8.95 bottle 2.00 175ml
HOT ROASTED PEPPERS* 6.30 WHITE WINE 8.95 bottle 2.00 175 ml
Stuffed with cherry tomatoes, garlic ROSE WINE 9.85 bottle o
& herbs 4k Kaxyio €AY Bbl BIGPAAU Gbl AAS CACAYIOLLMX COBLITUN?
TODAY’S SPECIAL 7.75 CHAMPAGNE 26.50 bottle
Wait and see! a) A reception to launch a new product on the market. What shall we give
* Suitable for vegetarians them?
Cheques accepted with cheque cards — All major credit cards accepted. :
Service not included. b) A breakfast meeting at your office.

¢€) A monthly lunch with the works committee.

d) A working lunch with people from Lati i
a) Is an “eatery” another word for a restaurant? & people from Latin America.

by Do you think you get your money’s worth? ¢) A business lunch with people from Scandinavia / Germany.
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DIALOGUE

T. Broke: Would vyou like a drink before lunch?

M. Money: Yes please, but only water, of course!

T. Broke: Fizzy water, or still water?

M. Money: Fizzy water, and a light meal.

T. Broke:  Yes, of course. What would you like to eat? I think I’ll start with snails.

M. Money: [I’ll have a salad.

T. Broke:  So will I, then,
Waiter, what do you recommend for a main course?

Waiter: Why don’t you try the chicken casserole?

M. Money: How is it cooked?

Waiter: It’s a local speciality, made with wild mushrooms and cheese.

M. Money: What comes with the chicken casserole?

Waiter: Fresh vegetables and boiled potatoes.

M. Money: That sounds perfect.

T. Broke: I agree. For the dessert, what exactly is “Summer Pudding”?

Waiter: It’s a pudding made with summer fruit and bread. Would you like anything to
drink with your meal?

M. Money: No, thank you, just water.

T. Broke: I’ll have a little red wine, could you send the wine waiter over?

T. Broke:  Would you like a little wine?

M. Money: No, thank you. Could you pass the water, please?

T. Broke: Of course, here it is. Oh, no! The wine is corked!

Waiter... I’m afraid that the wine is corked.

Waiter: I’m sorry, sir, I’ll get you another bottle right away...

TMBHbLIA CJNIOBAPD

Before the meal
MUV w £
ould you like a drink before lunch?

Fizzy / sparkling water, or still water?
We’ll have one of each.

What would you like to eat?

1’11 have a salad.

So will I, then.

#

A few ice

Naiter, what do you recommend

for a main course?

Why don’t you try the chicken
casserole?

How is it cooked?

It’s a local speciality, made with...
What comes with the chicken
casserole?

What exactly is “Summer Pudding”?
It’s a kind of stew / soup / tart.

How would you like your

meat cooked?

rire / medium rare / medium /
well-cooked?

Ldon’t know if you’ll like it.
I'don’t think you’ll like it.

The meal has started

Could you pass the salt / pepper,
please?
Yes, of course. Here you are.
How is your curry?
This is delicious.
'm glad you like it.
Pm afraid that the wine is corked.
P'm sorry, sir, I’ll get you another
bottle right away...
This one is on the house.

is isn’t what 1 ordered.

PRI 2 Y VST Ta

Ilepen Hayanom Tpanessi

XoTuTte anepuTus?

Bona c razoM wiu 6e3?

MBI Bo3bMEM KaXayIo 1o 0QHOIA.
Yo BbI OyneTe ecThb?

51 BO3bMY canar.

A Torna Toxe.

Heckoabko coseTos

OdULHMAHT, YTO BBl IOPEKOMEHAYE-
TE B KQY€CTBE OCHOBHOTO 6Jtio1a?
IToyeMy Gbi BaM He monpo6oBaTh
TYLLIEHOTO LbITUIeHKa?

Kak aTo npurorosneno?

310 Haule hupMeHHOE 611010 C...
A YTO NOJAIOT K TYILIEHOMY
LIBITUIEHKY?

A gro Takoe “Summer Pudding”?
3TO TylleHast TOBSIAMHA C OBOLIAMHU
/ cyn / Topr.

Kak npurotoButs Msico?

C KPOBBIO / 10 FOTOBHOCTH / XOPOLIO
NpOXapUTh

51 He 3Hal0, MOHPABUTCH JIM BaM.
JlyMalo, 4TO BaM He TIOHPaBHUTCS.

3a enoit

IMepenaiire, moxanyiicra, conb /
nepeu.

Ha, koHeyHo. Bort.

Kak kappu?

BkycHo.

S pan(a), yTo BaM HpaBUTCSL.
Coxalero, HO BUHO OTAA€eT Npo6Koii.
M3BunuTe, rocnioaunx. S npuhecy
BaM ceifyac Opyryio OyThLIKY.

OTo nosapok OT pecTopaHa.

3TO0 He TO, YTO 5 3aKa3bIBaJl.




B PECTOPAHE

, B PECTOPAHE

Do yYou
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Meals

OdULUMAHT MOXET BaC Ha3blBaTh “Sir” WIH “madam”, He Ha3bIBas PaMIINH.
Takxe 06paLIalOTCst B Mara3uHax WM Npy 0KasaHUM MPOYHX yCIIYT. Ecnu BBl
MCTIONHEHBI YBAXEHHSI, TO TOXE MOXETE YIIOTPEOUTD “sir”, korga obpauiae-
TeCh K MOXUIOMY YEJIOBEKY.

CepBMpOBKa CTOJIa 3aBUCUT OT KOHKPETHO CTPaHBI. YacTo B aHIJIOSA3bIYHBIX
CTpaHaXx cJieBa CTaBST MAJICHbKYIO TapeJIOuKY, YToObl KIacTb Ty xJ1e6 (ToNb-
Ko He Ha cton'). Bo3MOXHO, BaM NpeAioXaT HECKOJIBKO NpUOOPOB — B TAKOM
clTyyae HaYMHANTeE C GIMXKHUX U 3aTeM MEPEXOAUTE K NATbHUM.

B aHII0A3bIYHbBIX CTPAHAX He BCET/a MoaaioT xed Bo Bpems ensl. Ero 00bIY-
HO TOJAI0T Ha 3aBTpaK WM B GyTrepbpoaax.

In the USA:

a starter = an appetiser

a main course = an entrée

Coffee is served with the dessert, rather than after.

He ynHMﬂﬁTCCb, €CJIM BaM Mpe1oXar CbIp Iociie gecepra.

B Auriuu 1 B CLLA yaeBbie enle miatt. ECTb BHe 1oMa B AHIJIMM IOBOJIbHO
noporo. Cxonute B “Wine Bar” wmm B Pub”, ceityac 3T0 MOIHO, 1a M aTMOC-

(epa TaM HeMPUHYXKICHHAsI.

‘'Y NPAXHEHME

‘B CoeaunHuTE KAOXAOE NOXEAGHUE C COOTBETCTBYIOLUM
BbIPA)XXEHUEM.

i
You want:

1; To have some more.

2. To tell your guest to start.

3 To say you are hungry.

4. Your company to pay the bill.
. To share the price of the meal.
. Your guest to take some food.
7. To pay the bill yourself.

8. To pay back the favour another day.

t

You say:

a) Charge the bill to PSP, please.
b) This is on me.

c) Shall we go halves?

d) I owe you one.

e) I’d love a second helping!

f) I’m a bit peckish.

g) Help yourself.

h) Tuck in.

=
——————
: CAOBOPUK — e—

Meat: Taste:
rare C KPOBbIO It’s light JIeTKui
medium J10 TOTOBHOCTHU rich HacChILIEHHBIA
well-cooked XOpOLLIO filling IUIOTHBIA; CBHIT-
IPOXapeHHOoe HbIA
L sweet i
The wine is: erates
savoury COJICHBI
corked OTHAET NPOOKOIi h "
ot OCTpBIi
too warm CJIMIIKOM spicy "
— OCTDBIif;
too sweet CJIMLLIKOM TIPAHI
cnanKoe too hot /cold  ciuuixoM Temsiit
/ XONOIHBIIA
notdry enough HemocraTouHo | undercooked HENOCTAaTOYHO
cyxoe MpOXapeHHbIH
overcooked TiepeXxapeHHbIA
too salty MepecosieHHbI i
—

3 Meprok Crepn CepeHa

You want?...
You say...
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B PECTOPAHE ?

B PECTOPAHE

YNPAXHEHME ‘YNPAXXHEHME
«2 Haitaute B TAGAMLLE CAOBQ U AOMIOAHUTE UMM HPA3bI. s) The steak is cooked.
t) That was . Thank you.
Hissing words\ A Tw B [c|p[wls[E[x[J[F|o|R|K|E]|C w)I'm __you _your meal.
T loluls v) Could you bring the , please.
WIIINIDIO/WID DIEJLII ‘C w)Yes, certainly, how would you like to
JIN|F|J|[R|A|R|G|J|R|L|F|D|F|B]|T .x) Do you think we should leave a ?
T|IE|C|{O|J|U|R|S|E|F|F|LIT|GIH|T|A 3 c
KQXuUTe, KOMY NPUHAAAEXAT 3TU BbIPAXKEHUS: OPULUAHTY,
RIEIC/IOIMIM/EIN/D/BJITJLILIDIIIR NPUrAQCHUBLLEMY UAM NPUTACLLIEHHOMY?
Y|{F|J|F|E|L|F|K|R|F|NJUJA|K|P|T ) )
ClE a) Would you like to have dinner? .
M F S P A R K L 1 N G R D U b) A table for three please. Who said what?
N|WIA|IT|[T|E|R|K[N|P|J|J|F|FJ|F|R ¢) What kind of food do you like?
AIM|V|L|K|B|O[O[K[V|[S|P|O|JO[N]]J d) Let me get this.
P/C|O|O|K|E|D|V|A|D|J|A|J|E|V]|F B)gaow is “t‘e“beefﬁookted? there?
n you tell me how to get there?
KIDJUIP I NIM|L|E|N|J|OJY|E|D|IT]|I 8) Enjoy your meal.
I|O|R|D|E|R/HIRID/LIA|X|D|T]O}S h) Do you have a reservation?
N|S|Y|L|IM|{H|T|A|B|L|E|C|LJO|T|H f) Could we have the wine list, please.
j) Please come this way, Madam.
a) I"d like to a table for four. :‘) iVYhat do you recommend?
b) I'd like a table by the ,so I can see the garden. ) tfea,ral:her n;:h l:(md Efsavoury tart.
c) It’sbettertoeata meal in the evening. »m) , ts ave a 100 at the menu.
, . n) I’'m afraid this is not my order!
d) You’ll need a knife, a anda X :
iy . 0) Would you like some wine?
¢) On the table, it’s nice to have a anda . )
- o P) What is the dish of the day?
f) What do you for the main course? q) This is delicious
g) Ilike bothsweetand__ food. .
— 1) Can I take your order now?
h) ! We’d like to now. , .
S T have soun Tor the 8) It’s made with local produce.
i . t) Is everything all right?
j) And for the main 9 rything all ng
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the chicken casserole?
? Rare, medium or well-done?

k) Why don’t you
1) How would you like your steak

m)What would you like to ?
n) Red , white , Or rosé ?
0) water, or still water?

p) 1 think chocolate mousse would be rather,
q) No, I won’t have beef. I don’t like

Do have salmon?

r) This champagne is too

, but I do like

u) Could you pass the bread, please?
V) Excuse me, can we order, please?
W) I’'m glad you like it.

X) m sorry, sir.

Y) Would you like a dessert?

z) How would you like to pay?

Waiter Host Guest
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B PECTOPAHE B PECTOPAHE

YNPAXHEHME

L Hanaute AAS KOXAOTO BbIPOXKEHUS €r0 Pa3roBOPHbIA . ™ Ddpassl U3 AMaAOra nepenyTaHbI! BOCCTAHOBUTE AUAAOT.

3KBUBAAEHT.
- | Joe: Good idea, with rice and green beans... What a conversation.
eone mac{e ‘; 1. It’s underdone. 2. The wine’s chilled. Waiter:  Here you are, sir. I’m afraid we don’t take credit cards. You '
complaint: 3. The plates are cold. 4. It’s too salty. can pay cash or by cheque.
5. The wine is corked. 6. It’s overcooked. Joe: Yes, of course. Could you pass the bread?...
7. This is not my order. 8. It’s burnt. Charles: Well, shall we go to the “Fish and Frog”, that new French
9. Could you clear the table? 10. I think we’ve been overcharged. restaurant?
11. The sparkling water is flat. 12. I’'m afraid we’re fully booked. Joe: Can you recommend anything?
13. I’m afraid I’ve spilt some wine. 14. I don’t like my meat rare. Charles: By cheque, thank you. Joe, is service included?
15. The bread is stale. 16. I ordered my meal half an hour Charles: How about an Indian meal?
ago! Waiter:  It’s a kind of paté — rather rich. It comes with chips and a side
17. There’s not enough sauce. salad.
Joe: No, it isn’t. You’ll have to leave a tip.
Joe: I’m afraid [ don’t really like Indian food.
a) This bill looks very expensive. Joe: Oh dear! This is too salty!

Charles: Waiter, could you bring us the menu, please.

Charles: That would be lovely.

Charles: Right, let’s go. We can square up later.

Charles: Joe, could I have some water?

Charles: I’m told the meat is very good. Waiter, what is in the “Steak

b) This isn’t cooked enough.

c) Rather heavy-handed with the salt!

d) Looks like there’s no room for us.

e) Bit short on the sauce, don’t you think?

f) Here we are, sir, one steak medium, one well cooked!

g) Good, a nice cool white wine. Solution”?
h) There’s rather a mess on the table. ..d7. Charles: Here you are. Let’s eat up or we’ll miss the film...
i) I don’t remember ordering snails! 4,48. Joe: What a good idea! I do love fish... .
j) This has been in the cooking pot for a very long time! ‘2 J19. Chastes: My steak is overcooked! Waiter, could you come here, please?
k) The temperature of this plate would be better for ice cream! ’W k I’m afraid...
1) This looks like it’s been sitting too long on a barbecue. 3}&30. Waiter:  It’s made with rump steak and foie gras.
m) This drink tastes like vinegar. {21, Joe: That was delicious.
n) It’s rather a long wait. '422. Charles: 1don’t know if you’ll like that, Joe. Why don’t you try the
o) There are no bubbles in this water. v, fish?
p) Oh dear — tipsy again! (You have drunk too much!) w3. Charles: I’m glad you liked it. Waiter, could we have the bill, please?
q) The bread is rather hard. 124. Waiter:  I’m sorry, sir. I'll go and have a word with the chef...
u25.  Joe: What exactly is “foie gras”?
%26. Waiter: Can I take your order now?
~27. Joe: Let’s have a drink while we look. How about some beer?
28. Joe: Next time it’ll be on me.
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B PECTOPAHE

Do YOU KNOW...

© Npoytute Tekcr, 3aTeM nocTasbTe GPasbl B HYXKHYIO KOAOHKY.

Did I put my
footin it?

(or what

you should
and

shouldn’t do!)
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As if you needed this as well on top of a heavy day’s work! Your boss has missed
his plane and has rung and asked you to take his guests (including one or two
women) out to lunch. This is the first time, and the guests in question have a
reputation for not being the easiest of customers! On top of which, nothing has
been organized in advance!

First, be careful in your choice of restaurant — if you choose something too
smart, your guest will feel ill-at-ease and will not be able to relax during the
meal. Pay attention also to the person’s nationality — picking a fast-food
restaurant for a French visitor will not be appreciated any more than taking a
Swede out for a long alcoholic lunch. If possible, go to a restaurant where you
are well-known — the service and the smiles will make being a regular customer
worthwhile.

When you arrive, make sure that you sit your guest where he / she can look at
the restaurant rather than the wall, and that the table is in a quiet corner (not
just in front of the service door, though!).

Help your guest choose what they want to eat — the easiest solution is often a
local speciality although not all English people will appreciate snails or frog’s
legs! Avoid choosing things which are awkward to eat such as spaghetti or using
chopsticks — it can be embarrassing for the other person even if you are a dab
hand at it! Suggest a suitable bottle of wine but if you know nothing, ask the
wine waiter for his advice rather than serving a very sweet white wine with a
steak. If your guest refuses wine, don’t forget they may want something else
instead, a glass of beer for example. Making small talk can be hard work if you
hit a touchy subject, so avoid religion, politics and personal financeTA business
lunch is a good opportunity to relax and get to know your adversary, so take the
time to take time off.. It is usually better to keep the business side of things to the
end of the meal, or for once you get back to the office.

If it is not clear from the beginning who is to pay (which it should be!), but it’s
really up to you, there are one or two elegant solutions. The best is to come to an
arrangement with the owner beforehand when you book your table — he can
bill your company directly or discreetly pass you the bill. Otherwise you could
nip out to pay during coffee (but you’ll have to leave your guest alone). If you
decide to leave a tip, be generous and leave at least 10% — otherwise you’ll look
a real scrooge (and that could be bad for the company image!). Above all —
enjoy yourself as best as you can — your guest will be happy if you are!

B PECTOPAHE

YOU KNOW...

;@ I chose the restaurant round the corner — very chic and easy to get to.
) I know the restaurant well.
%),I found out which nationality the guest was.
‘%ﬂ) Given that they were from southern Europe, I thought a quick, light lunch
sould be a good idea.
) We were given a table just by the door.
vf) Of course, I let my (female) guest go up the stairs first, and into the restaurant
fiest — “ladies first” after all!
‘} I pulled out the chair out for the female guests.
% I suggested they ate snails or prawns, spaghetti and fresh fruit.
l)! had no idea which wine to choose, so I asked for advice.
We had a good chat about politics, religion and money.
: However, I quickly moved on to the subject of the future contract.
%I hoped they might pay for the meal, so there was rather an awkward silence.
] ) I dunked my biscuit in my coffee after the meal.
n) Nevertheless, I did leave a tip of at least 10% of the bill.
) Personally, I had a rather good time.

ITHINK YOU SHOULD I DON’T THINK YOU

SHOULD
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B PECTOPAHE

Do YOU KNOW...

"7 BepHbI Al AGHHbIE YTBEPKAEGHUS?

inners maketh man
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a) Manners are not very important these days to English and American people,
and even less so to Asian nationals.

b) If someone says “sorry” after they bump into you in the corridor, it is normal
to reply “sorry”.

c) If you tread on someone’s toe by mistake, it is nor[nal to say “excuse me”.
d) If someone asks you if you have everything you need, and you answer “yes”,
it’s rather impolite.

¢) When you see someone in December / January, it is usual to say “Happy
Christmas and Merry New Year”.

f) When you sneeze, and someone says “Bless you”, you should reply “thank

”»

you”.
g) If you are with a colleague and rather short of time, it is impolite to keep
looking at your watch unless you have explained why beforehand. '

h) When you are invited to dinner at someone’s home in England, it is normal
to take a bunch of flowers.

i) In the USA, you should eat with two utensils (knife and fork) at the same
time.

j) In European countries and the USA, it is fine to have your elbows on the table
during a meal.

k) In England, you should keep your forearms on the table.

1) “Pass the water, would you?” is as polite as “Could you pass the water please?”.
m) If you are in a restaurant and you don’t know which knife or fork to use —
start from the outside and work inwards.

n) In England and the USA, you put your bread on the table.

0) In the USA you should eat with the “tines” of your fork down. |
p) Inthe USA, it is quite acceptable to apply lipstick (but never powder) at the
table after a meal.

ANG AYHLUETO
NOHUMAHUA
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DIALOGUE

Saying goodbye and thank you

At last — the end of the lunch with your famous bank manager!

M. Money:
I.. Broke:
M. Money:
T. Broke:

M. Money:

I’m glad we had time to discuss this but [ really must be going now.

Thank you very much for inviting me out to lunch.

So soon? What a pity, but thank you for coming. I’m glad that things are clear
between us now.

Well, I’ll see what I can do for you about the loan and I’ll be in touch some
time next week. We’ll need to have another meeting, though.

1 look forward to seeing you again soon, then. I hope you have a good trip
home.

It shouldn’t take too long — unless I get caught up in a traffic jam on the M25!

Goodbye then, 1 had a very nice lunch.

Charles Spencer and Joe Terrell say goodbye to each other following drinks after
visiting the Pie in the Sky.

C. Spencer:
J. Terrell:
C. Spencer:

J. Terrell:

C. Spencer:
J. Terrell:
C. Spencer:

I’d better be going now.

I must be off too, or I’ll miss the last bus home.

It really was a good idea and it has been nice seeing you again.

Thanks for everything. By the way, haven’t you got an interview next week?
Best of luck, then.

Thanks, I’ll need it. Keep your fingers crossed! I miss working with you, I must
say.

Anyway, have a good weekend, and send my regards to all the family.

I will — they’d love to see you any time. I hope to see you again soon.

Yes, we must do this again some time. Bye, then, and thanks for a lovely time.

Miles Money calls back Tim Broke with one or two questions — this is the end of their call.

M. Money:
T. Broke:
M. Money:
T. Broke:
M. Money:
T. Broke:

Well, shall we finish there? I think I’ve got all the details I needed from you.
It was kind of you to take the time. Thank you for your help.

Could you send me a fax to confirm all those dates we mentioned?

Of course, I’ll send it this afternoon.

1 look forward to hearing from you, goodbye.

Yes, it was nice talking to you again. Goodbye.

WE:
wﬁ%gﬁ%»»f:a«i“%@i@:%m SR R
AKTHBHDbIA CNOBAPD

HCCMOTpﬂ Ha INOroBOPKY, YTO MEPBOEC BIIeYaTJIeHUE 3aIIOMUHACTCA HAQ0JIro,
Ballla MaHeEpa MpoLaTbCA TOXE HE 3abynercsi. BoT HeckoJIbKO COBETOB.

Saying goodbye (orll )

ITonpomarsca (opUMUHAILHO)

Tenepb MHe nopa.
Coxainero, HO MHe yXe nopa.
bonbuioe cnacu6o. 1o cBunaHus.

I really must be going now.

I’m sorry, I have to go now.
Thank you very much, goodbye.
Thank you for having me / Cnacu60, 4YTO NPUHSLIU MeHs /
inviting me... MPUTNAacWIM. ..

I look forward to seeing you again soon. Jlo ckopoii BCTpeuH.

Goodbye, I had a very nice / Jo cBunanus. Beiio oueHb

lovely time. TIPUSITHO.
I hope you have a good trip / journey.  CyacTJIMBOI1 MOE3IKHU.
I’ll be in touch. S c BaMU CBAXYCh.

Saying goodbye to someone
you know wel

ITonpomarsca ¢ xopouo
3HAKOMbIM Y€JOBEKOM

P
L

MHe nopa yXxoauThb.

I’d better be going now.

I must be off. MHe nopa.
Thanks for everything. Cnacu6o 3a Bce.
Thanks a lot. bosnbiioe ciacu6o.

It’s been nice seeing you.
We’ll miss you.
Bye and thanks for a nice time.

Bbin0 npuATHO T€6s1 MOBUAATD.

M1 6yneM no Te6Ge cKyvarb.

Ho cBuaaHus U criacu6o 3a XOpollo
MpOBeAeHHOE BPEMSL.

Kax-HuOynp elie BCTpeTUMCH.
Xopoumx BHIXOIHBIX.

Ilepenaii mpuBeT Bceit ceMbe.
Ynauu Ha cobecenqoBaHUU.

We must do this again some time.
Have a good weekend.

Send my regards to all the family.
Good luck / Best of luck at your
interview.

Hope to see you again soon. Hanetoch Bckope Te6s1 yBUAETD.
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AKTHUBHDbIA CNOBAPD

What you could reply
So soon? What a plty

Thank you for coming.

Thanks, I’ll need it. Keep your

fingers crossed!

At the end of a telephone
conversati

Ayway...
It was nice talking to you, goodbye.

I look forward to hearing from you.
Thank you for calling, goodbye.
Thank you for your help, goodbye.

Closing a conversation
or a meetin

Shal e finish there?
Let’s call it a day.
I’m glad we had time to discuss this.
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Y10 HYXKHO CKa3aTb B OTBET

Yxe? Kak xanb!

Cniacu60, YTO MPULLIH.
Cracn60. MHe 3To noHago6uTCA.
Kak OBl He CIJ1a3uTh.

B konue TenedonHoro
pasroBopa

HTak... (03HayaeT KOHell pa3roBopa)
brin(a) pan(a) ¢ BaMu MOrOBOPHUTD,
IO CBUIOAHMSI.

Byny xnaTh OT Bac BeCcTeid.
Crracu60 3a 3B0HOK. Jlo cBUIaHMS.
Criacu60 3a moMolub. J1o cBUTaHMS.

3aBepuTh Oeceny MM BCTpevy

He ocraHoBuUTBCS 11 HaM Ha 3TOM?
KoHuuM Ha aToM.

A pan(a), 4TO y HAC HAIIIOCH BpEMSI
[IOrOBOPUTH 00 3TOM.

BbIPAXEHVE BAATOAAPHOCTU U NPOLLIAHME

YNPAXHEHME
“B Paccraesre pasbl 10 KOAOHKAM. HEKOTOPbIE NOAXOAST AAS
o6eux.
FORMAL INFORMAL

a) I must be off now.

b) I look forward to seeing you again soon.
¢) I’m afraid, I really must be going now.
d) So soon, what a pity!

e) Thank you very much, goodbye.

f) Thanks a lot.

g) I hope you have a good trip.

h) Drive safely!

i) We’ll be in touch.

j) It’s been nice seeing you again.

k) Hope to see you again soon.

1) Bye, and thanks a lot.

m) I hope you have a good weekend.

n) Have a good holiday.

0) We must do this again sometime.

p) Thank you for having me.

q) It was nice talking to you, goodbye.

r) Speak to you soon.

s) Shall we finish there?

t) Let’s call it a day.

Do you know
him well,
or not?
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K
BbIPAXEHWE BAATOAAPHOCTU U NPOLLAHUE E BbIPAXEHME BAATOAAPHOCTU U MPOLLLAHME (

YNPAXHEHME ;imo YOU KNOW...

<2 TMoaGepuTe NOAXOASILLEE BLIPAXEHUE AAS KAKAOM CHTYaLMM.  IIncbMO ¢ BbIpaxkeHHeM 0JaroaapHOCTH

%

What should 1. You are in a hotel with a colleague. You greet him in the morning. You would é Eciu Bac NPUIIaCHIIM Kyaa-HUOYIb ¥ Bbl XOPOLLIO MPOBEIH BpeMS (M maxe
you say? say “Good morning. ....... ? ! eCJIM HE OYEHD XOPOILI0!), B aHTJIOSI3bIYHBIX CTPAHAX MPUHATO HAMKMCATh MUCh-
a) Did you have a good sleep? ' MO WJIM 3aIMCKY C BbIpaXeHueM GiarogapHoctu. Bot npuMep opuumanbHo-

b) Did you sleep well? . FO MMCbMa C BbIpaXeHHeM 6,1arofapHoOCTH.

2. You are with a business contact, it’s time for you to take your leave. o
a) I gotta go now! b) I'm afraid I’ve got to go now. '} Dear Mr Smith,

3. You want to leave discreetly, you whisper to your friend.

a) I’m going to slip away. b) I’m off, don’t tell anyone. I am writing to express my thanks to you for sparing the time to give such a

. fascinating presentation during the International Plastics Conference last
4. You decided to «yiiTH He nornpoluaBWKCch», you would:

week.
a) Take French leave. b) Take English leave.
5. You want to say “goodbye” to someone you have just met. The detailed and scientific talk you gave about the recent developments in
a) Goodbye, it was nice seeing you. various plastics and their applications was of great interest and much
b) Goodbye, it was nice meeting you. .| appreciated by all in attendance.
6. You are off to bed and want to b f out. : . . .
a) Goctlodnight then 4 antfo bow youSelG c(: : dbve. then Should you require the video recording of the conference, please do not

’ ’ ve ’ .| hesitate to contact us, and we shall be pleased to send you both the tape and

7. Your colleague is going away on business next week. You say: the transcript.
a) Have a good trip. b) Have a good journey.
8. You are leaving a business contact, and want to say “hello” to her colleague. Thank you once again. We look forward to having the opportunity to further
You say: ] -| ourdiscussions in the near future.
a) Say hello to Sonia for me. b) Give my regards to Sonia.

Yours sincerely

9. You are leaving a colleague in the middle of the afternoon. You say:

a) Good afternoon. b) I'll be seeing you. Karen Wills

10. If someone says “clear off” or “get lost” to you, they mean:

a) Go away. b) Could you be so kind as to leave. Ms KAREN WILLS
11. During a meeting with close colleagues, you want to suggest a break:
a) Shall we pause? b) Shall we take a breather?

12. A formal discussion is going on rather a long time — you want to finish.
a) I think we should draw this to a close.
b) We should stop now.

3 A Bbl MOXeETe HaNUCATb 3TO X€ NUCbMO B HEODULUAABHOM
cTuae?

Hns nHdopMauuu, B AHIJIMM IIPUHSTO MTUCATh ITMCHMO C BhIpaxeHueM 671a-
FoJapHOCTH MOYTH 3a BCE: IOAAPKH, YXXHHbI, BBIXOAHEIE... B KpaitHeM ciyyae
BbI MOXETE [MO3BOHUTD, HO TOJILKO He 3a0yIbTe 3TO ceNaTh!
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DIALOGUE

A small talk with someone you have never met before

B. Frank:

It’s nice meeting you, Mr Frank, I’ve heard so much about you.
1 good, I hope!
Is this your first visit to Paris?
Yes, it is, and what a lovely city it is too.
Tell me, what line of work are you in?
I’m in computers.
Ah yes. And what exactly do you do?
I’m a computer programmer for Mfg Prime, and I help companies move into
e-business.
That sounds very interesting, but what does Mfg Prime mean?
The best Manufacturing and Production systems!
Oh, thank you. Who do you work for?
SMP, it stands for Servicing Manufacturing and Production. And what do you
do?
I’m on the finance side — an accountant, I’m self-employed. So, where are
you from?
I’m from Australia.
Oh really! Whereabouts in Australia?
Sydney, but I live and work in Geneva. For now, I’m working in Brussels.
What is Sydney like?
It’s busy, but the weather’s lovely and the sea’s not far!
Would you mind me asking how old you are?
Not at all! I’'m twenty-eight. Are you married?
No, I’m single. What do you do in your spare time?
I play tennis and football, I do judo and keep-fit, and I go running once a
week.
Now, how about looking at your product? Could I ask you one or two ques-
tions? For example: What is this for?... What is this called?..
That’s the button to open the computer, and that is called a “mouse”. So,
what do you think of our new laptop?

Marvellous! How do you say “laptop” in French?
I have no idea, I’m afraid...

Al('runi\lbm CNOBAPDb

Questlons about daily life
o LW gl ARG TR B Y

I ve heard so much about you.
All good, I hope!

“Is this your first visit to Paris?

?,

“What is Sydney like?

Where are you from?
0h really! How interesting!

, What do you do in your spare time?

' Do you have any hobbies? .

iz
4

2/Some personal questions

R

s

Questlonsabout work

, What (exactly) do you do?
What line of work are you in?
}I’m in computers.

I’m on the finance side.

l’m a computer programmer.

PR

sCould I ask you one or two questlons"
i Yes, of course.
1Could you tell me who your boss is?

Do you mind if | ask if you are married?

Would you mind me asking how
old you are?

Not at all.

How old are you?

Are you married?

No, I’'m single / divorced.

I’d rather not answer that.
I’d rather not say.

Bonpocu o0uiero xapakrepa

1 MHOTO 0 Bac CibILIAN.

Xopotuero, Haaelocb?

Bol nepsbiit pa3 B [Tapuxe?

Otkyna Bbl?

Hano xe! Kak unrepecHo!

M kxakoB CuaHeit?

Yo Bbl fies1aeTe B CBOGOAHOE BpeMsi?
¥ Bac ectb Xx0661?

Bonpocsi 0 paborte

YeM Bbl 3aHMMaETeCh (KOHKPETHO)?
B kaxkoii o6mactv Bbl pabortaere?

S paboralo B MHpopMaTHKe.

A 3aHuMaroch GUHaAHCaMHU.

S nporpaMMHCT.

Bonpocs! JHYHOTO XapakTepa

- Beceaa 10

Mory s BaM 3a1aTh Napy BOIpOcoB?
Jla, KOHEYHO.

Bbl MoxXeTe MHe cKa3aTb, KTO Ball
HayaJbHUK?

Huuero, ecnu s cripoly, XeHaTsl
(3aMyxeM) Ji1 Bbl?

A MOXHO 4 CIIpOIIlY, CKOJIBKO BaM
er?

IMoxanyiicra.

CKOJIBKO BaM JIeT?

S

synompebnnemca
. apmuxne
«a / an':
Za dentist, an
’ engineer.,, ”

=

Bb1 xxeHaThbl (3aMyxeM)?

Her, g xonocT (He 3aMyXeM) / pas-
BeleH(a).

S npeanoyesn ObI HE OTBEYATh.

A npeamnodes 661 HE FTOBOPUTH 3TOTO.

A hachelor” -
"edunorai

T MYKIUHG,

g{ A spinster”
\hosnayaem
‘wemapas
"deson,

LT
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BecEAA
YNPAXHEHMA '
“E BoT CUCOK CAOB O AYHOI M NPOGECCUOHAALHOMN XH3HY,
HaGpaHHbIK 6e3 Npo6eAos. PasaeAuTte uUx.
Words you

may need
to describe
yourself!

Do you do any
sport?

82

singlemarriedwidowwidowerdivorcedbachelorpartnerretir-
edselfemployedfreelancefulltimeparttimetemporaryseasonalc
ontractcolleagueworkmateworkertechnicianexecutivecraftsma
noperativeclerkcivilservanthousewifeunemployedbetweenjobs

<« Yacro TPYAHO NOAO06pPATH FAQroA, 4T06bl CKA3ATH, YTO Bbl
3aHMMaeTeCh CNOPTOM UAM Y BAC eCTb X066u. lMocTasbre
CAOBQ B HY)XHYIO KOAOHKY U AOMOAHUTE PEKAQMY.

Daytime deals at the sunny sports club

SOAP BOX SPORTS: Fantastic hourly rates available throughout the day
and evening — the longer you play, the better the value!
(see separate ticket for details)
HAPPY HOUR SPORTS: Every day between 10.30 am and 4.30 pm you
can do any sport you like for just £12.00 per hour
(only £10.00 for SSC members).
SSC Resident Membership gives members exclusive privileges
including a FREE booking facility, discounts on all hourly and
daily rates, and a FREE place when you book for FAMILY
FUNTIME, YOUNG AT HEART (for the over 50’s) and

CHILDREN’S PARTIES.
We also have the perfect party packages for any occasion, birthdays, hen
nights, family get-togethers, work do’s, team building, corporate
entertaining — please ask for more information!

DO PLAY GO

keep fit — skiing (yes, there are dry (artificial) ski slopes in the UK!) — golf —
sailing — aerobics — tennis — billiards — bowling — a sport — jogging — squash —
karate — rugby — riding — a hobby.

1
' \
E' \

YNPAXHEHME

2B CoeAMHUTE KOXAOE BbIPAXKEHHE C ero O6bSICHEHNEM.

1. Where’s your better half?
. 2. He’s abit off color.
i 3. She’s really on the ball.
' 4. Let’s roll out the red carpet.
5. We’re a bit peckish.
6. Shall we wet our whistles?
f 7. Say “when”.
" 8. He’s on the wagon.
i+ 9. Shall we go Dutch?
,10. Let’s square up later.
JI.TG.LLE
12. Half as expensive.
13. The prices in that wine bar are ridiculous.
{14. Twice as fast.
15. The film was terrible.
: %6. Every other day.
“17. Were you born in a barn?!
18. Better late than never!
<19. Keep your hair on!
20. Talk of the devil, and the devil walks in!
g21. Do you have to burst in like that?
:22. It’s the early bird that catches the worm!
. &) We are a little hungry.
b) It goes at double the speed.
) Don’t lose your cool.
‘d) I suggest we share the cost of this.
e) It costs half the price of something else.
f) He doesn’t look very well.
g) (Could you) shut the door!
h) If you get up early you get more out of life.
" i) Tell me when to stop filling your glass.
j) The film was really very bad.
¢ k) Where is your husband / wife / partner?
I 1) What about a drink?
' m) We were talking about that person, and here he / she is!
n) Thank God, it’s Friday!
10) The drinks here are very expensive.
p) He has stopped drinking any alcohol.
q) She is very intelligent and has a lively mind.
r) Each two days.
s) Is it necessary to come in without knocking or warning us?
t) I suggest we sort out the finances later.
u) You are not on time but at least you are here.
V) We should make a special occasion of this.

Can you make
head or tail
of these?
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DIALOGUE

Small walk with someone you already know

Two yuppies are discussing their jobs and working lives.

Susan: Hello, Henry!

Henry: Hi Susan! Are you still working for “On The Way Up”?

Susan: Yes, I am, I’m in charge of the European subsidiaries. Who do you work for
now?

Henry: Well, as you know, when I left school I studied accountancy and worked for
“Andy Arthurson” for a couple of years before I decided that I wanted to do
something more general — like marketing, for example. So I joined what 1
thought was a pretty dynamic set-up, but things went wrong fairly quickly and
Lleft “Going downhill” before the shit hit the fan. [ went to a head hunter and
had several good offers. After looking around, 1 applied for a job with a com-
pany called “Getting Along” and after a series of interviews and tests, they
recruited me and | joined their European headquarters about a year ago now.
It’s a marketing company. We provide a marketing and advertising service for
anyone who needs us. However, our company specializes in the more chal-
lenging type of product and innovation. I’m responsible for new markets. |
deal with lots of different foreign customers and I am also involved in market
research on a worldwide basis — it’s fascinating. Can you imagine, at the mo-
ment, I’m working on a new project for marketing suntan lotion at the North
Pole! I report directly to the Managing Director and 1 am assisted by a team of
five market researchers and ten salespeople.

Susan: They’ve taken on a new Managing Director, haven’t they? What is he like?

Henry: He’s very nice, really, although a bit bossy.

Susan: What does he look like?

Henry: Tall, dark and very handsome!

Susan: Who does he look like?

Henry: He looks like me, of course!

Susan: What does he like?

Henry: Working! We always start early and finish late with him. He also likes good
food!

Susan: What sort of food does he like?

Henry: French, I think.

Susan: Well... maybe I should cook him a meal, I’ve been in my job already for two
years and I’'m in a bit of a rut!
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] Quetns about somebody

R AEPs, D SANBRBIRORN T F LR L BN
;, How is he?

- What is he like?

| ‘What does he look like?

. Who does he look like?

. What does he like?

: What sort of food does he like?

. What do you think of... ?

. Questions about work

FRYS WG OTNE P

¢ Who do you work for?

%r_ﬂ work for... , it’s a... company.
ifWe manufacture / provide...
/|Our company specializes in...
o

i

‘tI’m in charge of...

I’m responsible for...

I report to...

I am assisted by a team of....

it deal with...

‘{Iam involved in...

1’;: At the moment, I am working on...
,1to take on

Ja head hunter

Talking about your background

To v v vy

[ R

I studied accountancy.
I left the company.

I applied for a position.

e~

e TEmETE

1 They recruited me.
‘ I joined the company in November.

i

'to be in a rut

Bonpocsl 0 KomM-1100
A

Kak oH noxuaer?
Kakoi1 oH (110 xapakrepy 1 BHeLLHe)?
Ha uto oH noxox?
Ha koro oH noxox?
Yo oH m106uT?

Kakast ena emy HpaBuTcs?
Yro BbI nymaeTe o...?

Bonpocbl 0 pabore

Ha xoro BbI paboraere?

S paborato Ha.., 3T0 KOMIaHU I0...
ME&I npou3BoauM / rocTasisieM.
Haiue npennpusitue cneunanusupy-
€TCA B...

S 3aHUMaIOCh.

S oTBeyalo 3a...

Sl nenaro OTYETHI...

MHe nomoraer KkomMaHza...

S 3aHUMAIOCh...

S 3ameiicTBOBaH B...

Ceituac s paGoralo Hapl...

HaHUMaTh

PEKpYTED

Paccka3artb 0 cBoeM
MOCJHYXKHOM CIUCKeE

S usyyain Gyxranrepckoe geJo.

A yuen U3 KoMIaHuu.

51 mpe U101 CBOIO KaHOUIATypy Ha
JIOJIXXHOCTb.

MeHs NpUHSUIH.

A Hayan paboTaTh B KOMINAaHUHU
B HOs1Ope.

«3apXaBeTb»
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beceaA Beceaa
h
YnPAXHEHMA Y NPAXHEHMA
I
< ®puaa X3663A Hanucaaa o cebe. UcnpasbTe OWKMEKY, NPeXae fy L 3 CoeAVHUTE KAXKADBIA BONPOC C NOAXOASLUM OTBETOM.
4YeM OHQ OTOLAET NUCLMO. g — —
. ;x 1. How is she? a) She’s got dark hair and glasses. m"c;: questit
Spot the mistake I called Hebbel Frieda. I am spinster. 1 have 24 years and | am living with a ) 5 What is she like? b Thill - 1ch answer
flatmate in a small village, half an hour to Diisseldorf. I am born in Bonn. My ¥ atis she fike: ) Thrillers mainly.
nationality is Dutch. I am engineer, | am on value analysis and I am the 2 3. What does she look like? c) Fine, thanks, and you?
onsible. [ work in Froding GmbH. You have a large plant and much offices. { . . e .
;\?Is)?hairls are fair anl dlam ve%y big. I like swim and [ﬁa;) tennis. 4. Who does she look like? d) Of course, it’s the building opposite.
5. What does she like? e) Please do / I’m afraid it’s not working
%5 HailATe OLIMBKY B KAXKAOM CIMCKE ' 6. What kind of films does she like?  f) She’s a bit tired.
. 7. How do you do? g) I’'m doing my best.
Word collocations CAOBODUK e —— § 8. How are you? h) On the rocks!
DO MAKE gh 9. Who did Bob phone this morning? i) Go ahead / I’d rather you didn’t.
work money 10. Who knows the answer? Jj) Yes, why not! / I’d rather not.
a favour business {1 1. How about going to the cinema? k) She’s kind, and very pretty.
an exercise a complaint . 12. How do you like your whisky? 1) How do you do?
the report aprofit / loss 13. What do you think of that m) Bob phoned Susan.
a good job enquiries new actor?
aspeech redundant 414. Could you tell me where n) Nobody / everybody!
one’s best arrangements ;the warehouse is?
a favour a mistake 15. Would you mind if I smoke? 0) Yes, I agree / I don’t think so.
16. Would you mind me using your p) Her father.
BE HAVE - fax?
busy abath §17. Why don’t we work late tonight?  q) Yes, I did / I’m afraid I forgot!
‘:i responsible a .Sw'm )‘ 18. Wouldn’t it be better to start r) He’s very cool!
in a rut ajob early tomorrow?
lunch
well ] un(f 19. Can’t you just get on with things? s) What a good idea!
hard-working adrink .
unemployed a day off 20. Didn’t you send the e-mail t) I’'m a freelance consultant,
) Yesterday? actually.
single 35 years old
fed up something done 21. What do you do? u) She loves the cinema.
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+ § BECEAA

YNPAXHEHUA

7 Koraa Bl pasrosapueaeTe ¢ NPEACTABUTEAEM MHOM
HOLMOHOABHOCTH, BAXKHO BbISCHUTb, YTO BAC NOHSIAM M YTO Bbi
TOXE NPABUALHO NOHSAAN. COGAMHUTE KAXAYIO GPA3Y-«MbICAb»

3. What does “E.TA.”
stand for?
~

HQ 3TON CTPAaHUUE C KPYXKOM HQ CTpaHulue HanpoTus. ~
BO3MOXXHO HECKOABKO BAPUQAHTOB.
— Ls What is this called?] 6. I’ve got a frog [ 7. Sorry? ] 7. Humonayus
Are you sure a) I didn’t hear you. ~ in my throat! nossiwaemcs.
ou have been .
understood? b) Explanation needed!
¢) Oops! I’ve said the wrong thing! 9. Could you 10. Did you say
d) That’s OK. write that down? “Fixed” assets?
e) I neither heard nor understood! ~
f) I agree.
g) I dldn,t understand. [12‘ Cou!d?you Say 13. What dld
h) What’s the word for “3a6acroBka”? that again? you say? 13. MHozue

i) I need visuals!
j) That’s a funny lever! (usually followed by “don’t touch!” and even “too late!”)

~N

u3 aHano¢oHos
ckasanu 61
“What?”, 3mo

He 04eHb s8exnuso!

q) That’s nonsense!

r) I didn’t really hear what you said.
s) That’s a new word!

t) I’'m not sure I heard right.

u) I think that’s a very good idea!

v) Untranslatable and international!
w) My throat is croaky.

Ly Y
¢

~N

\ 20. How do you say 22.Ididn’t| |23. He’s talking
“3abactoBka” in English? get that! double-dutch!
~N\

) ing! ~
k) You’re exaggerating! ] 15. ’m sorry, 1 didn’t 16. I’m afraid I don’t

1) That must be an acronym! quite catch that! speak English very well.

m) Here’s a pen and paper. - ~ ~ f’f"h”#;aid my
» n) I understand you. w English isn't

0) He doesn’t really mean he wants the report tomorrow?! 17. What does ] very good”.

p) I don’t know the name for that. ~“mainly” mean? 18. What is 19. Could you read

\ J this for? that back to me?

i 25. Nosmopume,
X) Repeat’ please! 24. Could you [25. By tomorrow?! ] [ 26. NOt halﬂ ymo 661210 P
y) Help! Where’s my teacher? show me? ~X CKa3aHo,
: uHmMoHayua
z) Can you say all that again so I can check? (and double check!) nOBLILIAEMCA.
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DIALOGUE

A visitor from Spain arrives in your office. You are then interrupted by your assistant, followed by
your secretary with a load of files!

A. Collet:

J. Heinz:

A. Collet:

J. Heinz:

A. Collet:

J. Heinz:

A. Collet:

J. Heinz:
A. Collet:

J. Heinz:

Mr Heinz, how nice to see you. Come in and take a seat. Would you like some
coffee?

Yes please, that’s kind of you. Are you the sales contact for Washago?

Yes, that’s right. Are you staying here long?

I don’t think so. Unfortunately, just three or four days, time to catch up on all
my business contacts.

Are you enjoying your stay so far?

Yes, very much, thank you. The hotel is quiet and right in the town centre.
How was the meeting yesterday morning — I’m afraid I arrived late — the plane
was delayed by 3 hours.

It doesn’t matter. It was very interesting, thank you, and the marketing team
had developed a lot of their sales pitch.

Would you mind if I smoked?

I’m sorry, but it’s company policy to be a non-smoking area. If you like, there’s
a smoking room on the first floor we could go to.

Never mind, it’s better for me anyway.

Knock, knock, knock.

A. Collet:
Simon:
A. Collet:
Simon:
A. Collet:

Simon:
A. Collet:

A. Collet:

Come in!... Ah, this is my assistant, Simon. Simon, this is Mr Heinz of Cleano.

Pleased to meet you. Could [ bother you one minute, Anne?

Yes, of course.

My parents-in-law are coming next week. May I take next Tuesday off?

I’m sorry but I’d rather you didn’t. We have a backlog of work which we sim-
ply have to get through before the Managing Director gets back from his trip to
Sydney on Wednesday morning.

Would vou mind if I left early on Tuesday, then? Say, at 5pm?

Sure, go ahead. We should have finished the worst of it by then. Simon:
Thank you very much. I’ll work late on Monday if needs be.

Right. Now, Mr Heinz...

In comes the secretary with a load of files.

S.:

A. Collet:
Simon:
S.:

A. Collet:

Could you help me for a minute?

I’m afraid I really can’t because I’'m tied up with Mr Heinz.

Would you like me to help?

That is kind, thank you. These files are all rather heavy and awkward.

Could you two leave us by now please... I’m sorry about that, Mr Heinz. Where
were we?

ﬁx‘rusuuﬁ CJIOBAPD
]
¥

5
N

iAsking for information
e you staymg long?

3anpocutb uHpopManHio

" Bbl ocTaHeTech HanoJjiro?
Bbl 10BOILHBI CBOMM TpeObiBaHUEM?
Kak npouwuro cosemanmue?

SR RREIBR B WA e

€ you enjoying your stay?
ow was the meeting?

F”’
v,
|

Answering a request (35 Lnfso\&rwmgt(lon
Yes, that’s nght

A hope so!

i’m not sure.

‘Jdon’t think so.

I’m afraid not.

OtBeTHTH HA 3anpoc MHGOPMALHH

Jla, 370 TaK.

51 Hazeloch Ha 3To!
S He yBepeH(a).
Jlymalo, 4to HeT.
Bolock, uTO HET.

No, actually. He oueHb.
Imteresting, thank you. HMHTepecHo, cnacubo.
‘Mery boring! QueHb CKyyHO!

isking for permission

CnpocuTh pa3pelueHus
an / Could I leave early"

MoXHO MHe yiiTH nopaHbliie?

May I take Tuesday off? MoxHO MHe He BbIXOAUTb Ha paboTy BO
BTOPHHUK?
f}o you mind if I open... MOXHO 51 OTKpOIO...

‘Would you mind if [ smoked?

b Bac He NoGecnoKouT, eciu 51 3aKypio?
‘Could I possibly borrow... ?

51 He Mor Gbl B34Tb B3aiiMBI..?

; ermls,n o R, S e B S P 4
.Yes, of course. / Sure, go ahead.
‘ %}ease do.
ot at all. / Go ahead.

P'm sorry, but...

I’d rather you didn’t.

I’m afraid not, because...

Vd prefer / rather not because...

‘Asking for / offering help
ould youhelp me for a minute?

Aa’n. pa3speuieHue / 3anpeTuTh

Jla, KOHEYHO, XOpOUIO.

Jla, KOHe4YHO, XOpouIO.

Bogce HeT. Xopouio.

MHe XaJib, HO...

51 He xoTen Obl...

MHe XaJib, HO HeJlb3sl, TOTOMY YTO...
51 He xoTest Obl, MOTOMY YTO...

_ IonpocuTs / NpeaioXUTL NOMOMb

He Moriu Gbl BbI MHE TTIOMOYb OTHY M-
HyTY?

Bam HyxHa nomoub?

He Mory i s1 Bam noMoyb?

He Mory nu s BaM nomoub?

. Would you like some help?
Can I help you?
| { Gan I give you a hand?

Acce ! . '- n&@tgﬁ&we!ip?\ AN g e T
Yes, of course / Sure.

I’m sorry but...

P’m afraid [ can’t...

Cornacutbest / 0TKa3aThCsi MOMOYD

Jla, KOHeYHoO.
CoxaJielo, Ho...
Coxajero, s He MOry...
Accepting / refusing an offer of help IIpuHAThL NoMOWb / OTKA3aThCH OT
NOMOILH

OueHb MUJIO C Ballieil CTOPOHBI.
Bce B nopsiake, criacu6o. f cam cnpas-
JIIOCh.

HROPRE SRR W

Thal is kind (of you).
That’s all right, thank you. I can manage.
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DIALOGUE

Hubert and Sally review recent developments, and discuss one or two points.

Hubert:

Sally:

Hubert:

Sally:

Hubert:

Sally:

Hubert:

Sally:

Hubert:
Sally:

Hubert:

Sally:

Patrick:

Hubert:
Sally:
Hubert:
Sally:
Hubert:

Sally:

Hubert:

92

Right, Sally. Let’s get going. What can I get you?

That’s very kind of you, just a cup of tea, please. I’'m afraid I haven’t got the latest
blueprint for the new factory layout, it’s not quite ready. I’m sure that Patrick will
be able to bring it to us during the afternoon.

How would you like it?

Just milk and two sugar lumps, please.

Here you are. It doesn’t matter — if not, we can pick it up later. Have you got all the
calculations ready? I’m afraid I can’t make the meeting with the Japanese next
week. I think we should look over all your slides and make sure you have the an-
swers to any difficult questions.

Oh no! I’m reallv sorry but I’ve spilt my tea all over your in-tray.

Don’t worry, it can happen to anyone. Here, have a handkerchief.

Thank you. Now, I need some advice. What do you think I should say if they ask
about reducing our purchasing prices? You know that most of our suppliers have
increased their prices, so it’s difficult for the purchasing team to bring the prices
down.

If T were you, 1 would talk to them about the bulk buying programme with our
subsidiary — that should bring prices down a little.

Yes, of course. Then again, what’s the best way to justify the increase in overheads?
They’re not going to like that either!

I think you should point out that we are increasing production. Even if there is a
slight increase in overheads, it will be compensated by the high increase in produc-
tion — so the costs should be covered.

Right.

Excuse me, I’'m sorry I’m late but we had problems with the printer. Here is the
new factory layout.

It’s all right. Thank you. These are very clear. Now we would seem to have every-
thing we need to make our presentation. Do you have any other questions, Sally?
One or two. Could I ask if the project we are going to discuss next week is public
knowledge, or do the workers know nothing about it for now?

Good question. For now, I think we should keep things under wraps, at least until
things are decided.

Would you mind my asking what effect all these changes might have on the job
situation?

I’d rather not say for the time being. That’s a problem we’ll have to tackle once
we’ve got the practical side of things sorted.

Fine. Would you mind leaving your mobile phone on just in case we need any ur-
gent answers — and a fax number or e-mail address in case we can’t get through to
you.

Not at all, my mobile phone number is...

 AKTMBHbIA CNOBAPD

Offermg somethmg

Wbuldou like... ? i
What can [ get you?

| Accepting or refusing

i‘s

? Yes, please / No, thanks.

| hat’s very kind of you.

% Just a glass of water, please.

: ApollSlllg SO o e

#'Please accept our smcere apologles )

E,‘f .

? #do apologise but...

; I’m really sorry but...
‘1 m so sorry but...

I am sorry but...

! T'm afraid I haven’t got the...

&!’m sorry I’m late but...
" Don’t worry / Never mind /
: ;lt doesn’t matter / That’s all right.
. Don’t worry, it can happen to anyone.

i
h

Askmgfo and glvmgadvnce

at do you think I should do?
What s the best way to... ?

“F think you should pomt out..

} Try... + V-ing

If I were you, I would...

v

‘ Askmg a dlfﬁcult questlon N

Could I ask if...
% Do you mind if I ask if / whether...
, uld you mind my asking whether...
* I’d rather not say.
« I'd prefer not to answer.
- public knowledge

I think we should keep things

under wraps.

PR

4*[’m afraid I can’t make the meeting but...

[MOAE3HbIE COBETH

IIpennoxuTh 4T0-1H60

HPAREATHT b AR T o o

He xotute nn..?
Yrto BaM MpesioXuTh?

Cornacurbcsi HJIH OTKa3aTbCsl

Ha, noxanyiicra. Het, cnacu6o.
OueHb MIJIO C Balliei CTOPOHBI.
CrakaH BoJbl, MoXanyiicTa.

N3BuHUTLCH

[MpuMuUTEe HalIM UCKPEHHUE U3BUHE-
HMSL.

MHe neiCTBUTENIbHO Xallb, HO...

MHe Ha caMoM [ieie Xajb, HO...

A TaK coxasneo, Ho...

MHe Xab, HO...

K coxaneHuio, y MEHs HeT...

K coxaneHulo, 1 He MOTy NPUIATH Ha
BCTpEYY, HO...

MHe o4eHb XaJlb, YTO S ONO3/aJ, HO...
Hwuuero crpaiiHoro.

He BOHY#TECDH, 3TO MOXET CITyYUTHCS
C KaXIbiM.

ITonpocuts ¥ xaTh coBeT

Yro, mo-BaiueMy, 1 JOJKEH AeIaTh?
Kak nyuue...

51 nyMaio, YTO Bbl JOJKHBI OTMETUTh...
IMonbiTaiiTeck...

Ha BaieM mecre s Obl...

3anath HeCKPOMHBIii BONPOC

MoxHo cripocuTs, a..?

MOXHO Bac CIIpOCHUTb, a..”?

Huuero, ecnu 51 Bac cnipowy...

51 npennoyen G6bl 3TOr0 HE TOBOPUTD.
51 npeanouen Obl HE OTBEYATbh.
O0LIEU3BECTHO

51 nymalo, 4TO Mbl OJIXKHBI XPAHUTD BCE
3TO B TaitHe.

11
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| TTOAE3HbIE COBETHI

YNnPAXHEHME

*f Hakaxapiit oTBET / penAnKy AaiiTe, eCAM BO3MOXHO,

YTBEPAUTEAbHBIA U OTPULIATEABLHbIN OTBET.

Vhat would you
answer?

a) Are you enjoying your new job?

b) Would you like a drink?

c) What can I get you?

d) How is the new product project going?

e) May I leave early this afternoon?

f) Do you mind if I use your fax?

g) Would you mind if [ charged my mobile?

h) Could I possibly borrow your dictionary?

i) Could you give me a hand?

j) Would you like me to help?

k) I’m afraid I haven’t finished typing the report yet.

'Y

1) I do apologise but I shan’t be able to attend the meeting.

m) I’m sorry I’m late but my plane was delayed.

n) What do you think I should do about the overtime problem?

0) What’s the best way to improve my English?

p) Could I ask you to speak up a little?

Was he fired
or did he
leave of his
own accord?

94

q) Do you mind if I ask whether he was pushed or if he jumped?

r) Would you mind my asking what salary you earn?

MOAE3HbIE COBET

NPAXXHEHME

<2 CAOBA B HUXENPHBEAEHHBIX GPA3aX NepenyTaHbl.

£ minutes TIPOTOKOJ
B He3(PDEKTUBHBIM
agenda NOBECTKA JHS

cording 3aMUch

BoccTaHoBUTE NOPSAOK CAOB, A 3QTEM BECb AUAAOT MOAHOCTBIO.

3anucaTh / HareyaTarth
MUCHMO (n0d JuKmoexy)

We got mixed
up again and
seriously!

i ¢) listening the to recording try

& .
‘. d) I because would there not work do rather is to

8) ? go may now | home

#
i

4 ) can that night I is all manage

u

v‘i) ? best to the find what way is out

) ? look you the mind do I minutes if at

k) you else 1 if call were would I someone

’ 1) that rather answer I not would

3 —

"tn) idea is good a that

n) ? help can you |

95



) MOAE3HbIE COBETbI

it Yourself

96

0) do looks 1 not it inefficient agree

p) ! agenda mind was the what never on

q) ? coffee like a you would

r) have a not sure I got am I copy

s) got I minutes I am not the afraid have

t) have could I some coffee more, then?

2 CoraaCHO YKQ3QHUSM COCTOBLTE COGCTBEHHBIN AUAAOL.

a) Welcome Mr .
Meng Zu to your b) Greeting
office _{}
¢) Accept greeting
d) Accept coffee — offer cup of
{) coffee

e) Apologise —
Managing
Director not
available for
meeting

h) No - it’s not working

i) Ask Mr MengZu
you can smoke

1) Give advice —
employ advertising
agency

f) Accept apology
gracefully

< &

g) Ask to use
fax

j) No - allergic
to smoke!

~_~

k) Ask advice about
“ launch of new
product

MOAE3HbIE COBETBI

NPAXHEHMA

<4 B 3aBuCHUMOCTH OT MecTa YAQpeHus BO pase, CMbICA MOXET
NOAHOCTLIO U3MEHUTLCS. COeAUHNTE KAXABIM BONPOC C
NMOAXOASLINM OTBETOM.

3. Do you want me to telephone Bill and Jane?
#. Do you want me to telephone Bill and Jane?
) No, the boss does.

ih) Well, you could write a letter.
be) No, just Bill I think.

d) Don’t worry, I’ll do it.

% To xe 30AQHMe

; ( We didn’t promise to deliver all the goods on March 14th.
}¢- We didn’t promise to deliver all the goods on March 14th.
3. We didn’t promise to deliver all the goods on March 14th.
. We didn’t promise to deliver all the goods on March 14th.
. We didn’t promise to deliver all the goods on March 14th.
®. We didn’t promise to deliver all the goods on March 14th.
#. We didn’t promise to deliver all the goods on March 14th.

i¢) Before would be all right, but not after.
i) But the 16th will be too late.
At least you said you would.

X
t Mepaok Crepn Cepena

Add a bit of intonatic
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JIALOGUE

SOMMUNICATION BREAKDOWN
{ debriefing after the meeting

Zrnest:
William:

Ernest:
William:

Ernest:

William:
Ernest:
William:
Ernest:
William:
Ernest:
William:
Ernest:
William:
Ernest:

William:
Ernest:

98

What did you think of the meeting?
Well, to be honest, I couldn’t really fathom what was going on. There were so
many complicated words that I didn’t understand, and I’m not sure that the
engineer really knew what he was talking about himself.

I rather agree with you.

Do you think he is English or American? That might explain some of the mis-
understandings — there are a lot of language differences, you know. On top of
that, he really wasn’t very clear and I’m sure I didn’t catch everything.

Yes, and it was difficult to hear what he said sometimes. Also he left out a lot of
words while he was talking. I’ve heard about ellipses in English, but I’ve never
seen it that bad! When you are reading you have time to work out what a new
word might be in its context, or look things up in a dictionary. I’m sure that |
didn’t grasp a lot of what he was trying to say.

You want to be careful using a dictionary, though, it’s very easy to misinterpret
a word. | have made up my own lexical list which I use for quick and easy
reference.

That’s a good idea. You might be able to solve another problem for me. There
are so many words in English which are similar to French but mean totally the
opposite, I can’t get those into my head.

Oh, you mean deceptive cognates?

There you go, that’s just what I meant before. What does that mean when it’s
at home?

I think you’d probably call it “false friends”. You should make yourself a list of
the main ones, in their context, and remember them that way. I think we’re
getting away from the subject.

Yes, let’s get back to the point. We were talking about the meeting.

Have you seen this? To make things worse, these are the diagrams about the
new machine he wants to install. ] can’t make head or tail of them.

“Qurs is not to reason why... ” Perhaps we should ask the engineer to comec
and see both of us so that he can explain more clearly.

Yes, we could ask him to speak up, speak slowly, speak clearly, use simple lan-
guage if possible, what his nationality is, whether he really knows what he wants
to do...

What are you leading up to?

We’re going to look rather half-baked.

Like they say, “There’s none so deaf as those won’t hear”!

' AKTUBHbIN CNOBAPD

Problem

e 3 o RV e

to leave out words / elllpses

i £0 work out

“difficult to hear

E\’ 0 misinterpret a word

Hanguage differences

g{eceptive cognates / false friends
e wasn'’t very clear.

“He didn’t know what he was talking

bout.

t 1didn’t understand.

+ I didn’t grasp a lot of what he was

';rying to say.

tI didn’t catch everything.

"’l couldn’t fathom what was going on.

‘ ‘[ can’t make head or tail of it.
,to make things worse

‘What does that mean when it’s at
Rome?

; thmk we're getting away frox;? v
he subject.

t’s get back to the point.

at are you leading up to?
Xhere’s none so deaf as those
‘won’t hear.

«,
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MPOBAEMBI BIAUMOTOHUMAHUS: 12

HpoﬁneMbl

OIyCKaTh CJIOBa

CYMTaTh / U3yyaTh

TPYIOHO NOHSTh

HEBEPHO UCTOJIKOBATh CIOBO
pas3inuums B s13bIKe

JIOXHbBIE IPY3bsi

OH 6bL1 He CIUIIKOM BHSITEH.
OH He 3Han cBoeil TeMBI.

A He noHs.

A1 He MHOTO MOHSAN U3 TOTO, YTO OH
TNBITAJICSI CKAa3aTh.

A1 He Bce noHsL.

1 HE CMOT yJIOBUTB CMBICII TOTO, YTO
MPOUCXOAMT.

51 B 3TOM HMYeEro He MOHMMalO!
YTOObI BCE YCIIOXKHUTD

YT0 Xe 3T0 Bce-Taku 3HaYUT?

BepuyTbea k Teme

A1 nymato, yTO MBI yaansiemcs ot
TEMBI.

BepHeMcst K Hammm 6apanawm.

K 4yeMy BbI KJIOHUTE?

[1yx TOT, KTO HE X0ueT CabiaTh.

Lo v

a@:tgzgmtk«ou
Btke 4aCmo

e upyenics

sicKazsisanus

A noCHOBUYSI,
aK ¥mo y sac

ydem auuts

o Koney




’ [MPOBAEMbI B3AUMOTMOHUMAHWS

YnPAXHEHME

et}

What's the
problem,
vhat is the
remedy?

100

“§ Haiante AAS KOXAOK NPOGAEMBI COOTBETCTBYIOLMA KPYXKOK,
a TaKXe HyXHoe pelleHue. :

1. The vocabulary is too complicated.

2. He keeps using expressions and then leaves the end off.

3. Even in a complete sentence, he doesn’t say all the words.

4. That word sounds like French, but the meaning doesn’t fit the context.
5.1 didn’t understand what he said.

6. I can’t really hear what you say.

7. The speaker does not seem to know his subject.

8. This presentation is really not very clear.

b) I’m sorry, I didn’t w
quite catch that.

—
a) I don’t understand

the meaning of that.
(o1 A
¢) Do you think you

could speak up a little?

— .
d) Do you think you W

could clarify that?

— —
¢) Could you say that T f) I couldn’t quite
follow you there.

more clearly, please?

(o) ¢ )
g) Could you explain

“vitrify” to me, please?

To do:

a) Find yourselfa list of the most common expressions (but they change all the
time!).

b) Move closer to the speaker, or buy a hearing aid!

¢) Ask for documentation or a summary at the end of the meeting.

d) Look through a list of false friends, particularly those which apply to your job.
e) Learn more vocabulary!

f) Suggest that another speaker intervenes on the same subject.

g) Either a vocabulary problem, or his accent! Think of the context.

h) Check out your grammar so you can automatically replace the missing words.

—
h) Oh, I don’t know W

that expression.

[POBAEMBI B3AUMOMNOHUMAHUS

NPAXXHEHME

06U eHUN.

< PacnpeaeAuTe B TAGAULLE CHUTYALMN HEMOHUMOHUS NPU

# You cannot hear

The meaning is unclear

You don’t understand correctly

The speaker doesn’t know

) He’s got no idea.

‘ ) That’s misleading.

¥) | misunderstood.

d) 1 didn’t catch that.

) It’s incomprehensible.

. ) I can’t grasp what you mean.

! y.' I misheard.

) It’s totally incoherent.

He hasn’t the faintest idea.

) I misinterpreted that.

1) It’s unintelligible.

) I got the wrong end of the stick.
) Could you speak up?

) [ didn’t get that.

#p) | missed that.

#h) 1 can’t figure it out.

&) That’s rather woolly.

$8) He isn’t familiar with the subject.

) He hasn’t got a clue / the foggiest.

What's he
talking about?
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, MPOBAEMbI B3AUMONOHUMAHUS

YNPAXHEHME

thich is the
ight word?

IO
N

2 B kaxaomn dpase ectb «AOXHbIN ApYr». loaGepute
NOAXOASLLEE GHIAUUCKOE CAOBO.

—_a) I think you should look at your agenda.

b) The manager thinks we should alter the new product.
¢) All the appointments have been settled upon.

d) What are the benefits of the job?

e) The cargo will leave on Friday.

f) We have to control use of toxic products.

g) The current consumer rate is going to cause us problems.

h) There is a delay for the delivery.

i) We will have to demand an explanation.

j) We have a slight disagreement over this one.

k) It will eventually be necessary to lay off some workers.
1) The fabric is entirely new.

m) He is a formidable competitor.

n) What is the next issue?

0) You can get a copy of the document at the library.

p) What is the exact location of the car?

q) I think we should have a lunch after the board meeting.

r) He has passed his accountancy exams.
s) We have put in for a patent on the new appliance.
t) The refuse was for all to see.

u) It would be interesting to have a response.

v) Now, we have to be very sensible about our negotiations with the unions.

w) Do you think the financial situation is solvable?

x) He really is a very versatile worker.

MPOBAEMBI B3AUMONOHUMAHMS

4k Kaxaas Gpa3a NPUHUMAET PA3AMUHBIA CMBICA B 30BUCUMOCTY
OT TOrO, KTO FOBOPUT: OMEPUKAHEL, MAM QHIAVYQHUH.
MepeseAuTe UX, eCAU CyMeeTe.

a) I’m a little mad. Where are
? b)gHe’s got a flat. {ZZ {,r;,;" o:
. ¢) Put it in the back of the truck. the UK?
E d) Do you need a one-way or a round trip?
‘ ¢) Don’t walk on the pavement.
- ) Let’s get some gas for the automobile.

g) His office is on the first floor.

h) Take the freeway to the seventh exit.

i) Id like to make a collect call.
» j) Put your bags in the trunk.

k) I need the rest room.

1) They’ll give you one fourth of the profits.
- m) Turn right at the intersection.
- n) He’ll be here at ten after nine.
o) I think we should look at that on the tube.
p) Take the elevator to go up to the office.
q) 1 like the fall best.
1) I think we should stand in line.
s) Where’s the schedule?
t) Let’s take the subway.
u) You’ll need tidy pants for the meeting.
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, MPOBAEMbI B3AUMONOHUMAHUS ' | MPOBAEMBI B3AUMONOHUMAHUS

L
P

YNPAXHEHME Do vyou xnow...
%> CoeauHUTE pEKAGMHBIE O6bSBACHUS, B3STbIE U3 Fa3eT U © CornacHo 3TUKETY CAEAYET HOCUTL COOTBETCTBYIOULLYIO OAEKAY
XYPHAAOB, C UX Ha3BAHUSMU. O yeM oHU? . ' B cooTBercTByioleM mecte. CoeAUHUTE CAOBQ / BBIPAKEHUS C
UX 3HaQYeHuem.
. o . . Clothing
Complete 1. Downsize, restructure, close down factory(ies) in France. French social 1. mutton dressed as lamb 2. dressed up to the nines signals
.- onfu’s’ion! :jaws are fiendishly intricate but you can beat them. Call the company 3. to dress up 4. power dressing
octor...
-5. overdressed 6. underdressed
7. Sunday best 8. a dinner jacket
2. Limited companies ready-made and formations 9. a smoking jacket 10. a morning suit
Our exclusive price includes a certificate of incorporation, 6 bound copies N | 12 i
of memorandum and articles of association, loose leaf professional combine - come casua , - muity
register, share certificates, share transfers, certificated of non-trading, o ) . )
completes minutes, forms... and... and filing thereof, government duties, a) Everyone else is in a suit — you’re in scruffy jeans.
VAT and post and packaging by Ist class recorded delivery... b) A person of a certain age dressed up in “teenage” gear.
c) Relaxed, weekend clothes — everything is relative!
3. Opportunity: International organisation seeks key people to spearhead d) A bow tie, special black jacket and trousers.
expansion in 30 countries. Languages useful but not essential. High earnings e) Civilian clothes for someone who usually wears a uniform.
potential and full training given. f) Tidy clothes you might go to church in.
.g) For a woman, a smart suit — dress to impress.
4. Our advice can save and make you money. Complete service for investors: h) A grey tailcoat (¢pax), trousers and maybe even a top hat.
Acquisition — refurbishment .
Interior design — letting and mgmt — tax advice i) Really smartened up — almost too much.
Investment criteria: J) A velvet jacket with a satin collar — for the smoking room of course!
Acquisition at minimum cost — uplift in capital value k) You’ve really overdone it this time!
1) To disguise yourself, for example for Halloween.
a) a proposal for real estate investment For your information:
b) a job offer A wedding in English-speaking countries often takes place in the afternoon and Frid:y We;f =
. . - . . : at the en
¢) a service to help close companies is usually in the form of a cocktal} party. Nowadays, there is sometimes a dance of the week,
in the evening, often with the bridal couple leaving long before the end of the go to work in
d) a company to help you create a company party. Tradition is still the name of the game! casual
A cocktail party in English-speaking countries usually starts at 6.30 or 7pm, clothes.
and you are expected to leave before 9pm.
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NPUAOXEHUE, NMEPEBOAbBI, KAKOYU

Country, language, nationality and currency

Contry - [language’ | Nationality - |Adjectie ' |Currency

Australia English An Australian | Australian Australian $

Austria German An Austrian Austrian Aust. Schilling

Belgium Dutch / A Belgian Belgian Euro
Fr/ Ger

Brazil Portuguese A Brazilian Brazilian Cruzeiro

Britain English A Briton British £ Sterling

Canada English / A Canadian Canadian Canadian $
French

China Chinese A Chinese Chinese Yuan

Czech Czech | A Czech Czech Koruna

Republic

Denmark Danish A Dane Danish Danish Krone

France French A Frenchman | French Euro

Germany German A German German Euro

Greece Greek A Greek Greek Euro

Hong Kong | Chinese / A Hong Hong Kong | Hong Kong $
English Konger

India Hindi / An Indian Indian Rupee
English

Indonesia Bahasa An Indonesian |Indonesian | Rupiah
Indonesian

Ireland Irish / English | An Irishman Irish Irish £

Israel Hebrew / An Israeli Israeli New Shekel
Arabic

:Coﬁ"utry -~ .. | Language Nationality | Adjective- | Currency '

Italy Italian An Italian Italian Euro

Japan Japanese A Japanese Japanese Yen

Kuwait Arabic / A Kuwaiti Kuwaiti Dinar
Kuwaiti

Mexico Spanish A Mexican Mexican Peso

Netherlands | Dutch A Dutchman | Dutch Euro

(the)

New Zealand | English / A New New Zealand | New
Maori Zealander Zealand $

Norway Norwegian A Norwegian | Norwegian | Krone

Pakistan Pakistani A Pakistani Pakistani Rupee

Poland Polish A Pole Polish Zloty

Portugal Portuguese A Portuguese | Portuguese | Euro

Russia Russian A Russian Russian Ruble

Saudi Arabia | Saudi A Saudi Saudi Riyal

Scotland Scottish / A Scotsman / | Scottish £ Sterling
English Scot

Singapore Chinese / A Singaporean | Singaporean | Singapore $
Malay / Eng.

Spain Spanish A Spaniard Spanish Euro

Sweden Swedish A Swede Swedish Swedish

Krona

Switzerland | French / A Swiss Swiss Swiss franc
Germ / Italian

Taiwan Chinese A Taiwanese Taiwanese New Taiwan $

Thailand Thai A Thai Thai Baht

UAE (the) Arabic An Arab Arab Dirham

USA (the) English An American | American $ (Dollar)

Vietnam Vietnamese A Vietnamese | Vietnamese | Dong

107



E
(o0]

1 3HakoMcTBO
U nIpHeM

IlepBas BcTpeva

Cumyayus I: eac oxcudarom.
Mapx Cneiimep, uz «®@écm Dpym»,
oocudaem nocemumens u3 Anoxuu.

M. C.: 3npascrsyiite, r-H Oka6u. [106po ro-
xanopatb B «®éct Ppyt». I Mapk
CneiiTep, IMPeKTOP MO MAPKETHHTY. Y
Bac Bce B nopsiake?

K.O.: [a.fl pan c BaM1 MO3HAKOMHThCS.

M.C.. A toxe. [Toxanyiicta, 30BUTe MeHs
Mapk.

K.O.: Tlpu ycnoBuwu, yto Bbl Oynete Ha3bl-
BaTbh MeHs Ko,

M. C.:. Pa3pelunte MHe BaM NpeliCTaBUTb Ha-
1Iero AUpeKTOpa Mo Mpoaaxam,
IIxeimca Jlasutaca. JIxeimc, 310 I-H

Okaou.
J. 1. OueHb pan.

K.O.: B3aumho. 5l MHOTO 0 Bac CJIbILIAN U 5t
paji HAKOHELI C BAMY BCTPETUTBCS.

M.C.: Bui xopouwo nonerenu, Kowmn?

K. O.: [la,cnacu6o. Camorner ono3nai Tojib-
KO Ha 3 yaca.

M.C.: Axkak BaM otenp?

K.O.: TIlpekpacHblii. BcamoM LieHTpe ropo-
Jla, HO TaM HEMHOTO IYMHO: OTEJlb
COBCEM PSZIOM C BOK3QJIOM.

M.C.: Borkak!

Cumyauus 2: sac He oxcudatom.
Dp3d Makc Ha evicmaske, 20e O Hadeemcs
ecmpemumb mopeosbix azenmog «Ilépna Ilupe».

®.M.: H3BuHUTE, Bbl TOPrOBbIA areHT
«[épmun MMupe»?

I-uX.: KcoxangHulo, HeT.

®. M.: U 3BuHuTe 3a OeCNOKONCTBO, BbI HE
ToproBblit areHT «[1€prut [Tupe»?
Caiimon Bosun: [1a, 3to 1.

®.M.: Paspeumre npencrasutbes. S @pen
Makc u3 «bny bananac». OueHb pan
BUIETH Bac.

C.B.: BszauMHo, r-H Makc. MeHs 30ByT
Caitmon bost. He xorute ain Bbl oc-
MOTPETD Halll cTeHa?

®. M.: C y10oBO/NLCTBUEM.

2 Berpeya co 3HAKOMBbIM

Berpeua ¢ Mano3HaKOMbIM
4YeJI0BEeKOM

Bckope nocae esicmasxu ®p3d Make
Hanpaensemes 6 «[1épna [Tupe» va ecmpeuy.

C.B.:  ®pan,kaknoxusaere? Paxpac BUIET.

®. M.: V mens Bce xopoiuo, CaiiMoH, a Kak
y Bac?

C.B.: Jlymaio, 4to Moo GbI OBIT U XyXe.

®. M.: Tloxoxe, y Bac YTO-TO He JIAIUTCH.

B uem neno?

Y Hac GbUTH HEKOTOpPbIE TIPOGIEMbI

¢ npennpustieM B Manuectepe. Ho

s He Oyny BaM Haloe#aTh C 3TUM. S

pai, 4To Bbl CMOIVIM MPHHITH Cloda

HaBeCTHTh Hac. Sl BaM mpeanaraio

Hayarb coBelanue B 10 yacos, moc-

Jie 4ero 51 Bac MpoBey 1o 3aBoxy. 3a-

TeM, eCJIM y Bac OyneT Bpemsi, 51 6bl ¢

YIOBOJILCTBMEM C BaMH noobenar.

Ho naBaiite 5 BaM MpeNCTaB/Iio Ha-

1Iero HOBOro KOHcynbTaHTa, Capy

JIn. Capa, ato ®pan Makc u3 «biy

BanaHac». _

®. M.: MHe KaxeTcs, 4TO Mbl yXe BCTpeya-
nuch. Boi He pabotanu B Huie B
komnanuu Cepus?

C.JI.: S mo-mpexHeMy TaM pabotaio. Pan
Bac BuneTh. Kak noxupaete?

®. M.: Cnacubo, 04eHb XOpOLLO. A Bbl, KaK
y Bac MayT nena?

C.JI.:  Bcexopouuio, cnacu6o. Hata komna-
HM$ paCLIMPUIIACh C TEX MOP, KaK Mbl
BHEJTUCD B NIOC/IENHUIA pa3, ¥ Mbl ITe-
peexajiu B oQHUC B LIEHTpe ropoza.

C.B.: {1 oueHb pan, 4TO BbI CMOIJIU NPUIATH
Ha 3Ty BcTpewy, ®pan. Ham Hano o
MHOTOM MOrOBOPHTH. Borock, aupeK-
TOp MO MposaXam HEMHOTO OI03-
IaeT, Mbl HAYHeM 6e3 Hero, HO A
yBepEH, UTO Bce OyMIET B ropsiake!

®.M.: Xopoilo, MpUCTyNuM K paboTe.

(@}

. B.

BcTpeya co cTapbiM 3HAKOMbIM

Bo épems nocewerus 3a600a, Dp3ad ecmpe-

yaem cmapozo 3HaKoMoeo.

®pan Makc: I[puset! Tol MeHst TOMHHMLIB? S
®pan Make.

Bo6 Mépnok: ®pax, BoT 310 Cropnpus! Pax
TeOs BuaeTh! Kak nena?

\®.M.: Hopmansuo. Kakas BcTpeua, Benlb
g\\ TonbKo Buepa [Ixeiimc bowx cripa-
W 1IMBaN y MeHs o Tebe!

'B. M Y T1ebs ecTb BpeMs BBINUTD YaLIKy
[ koe? Beero S MuHYT B KadeTepHu...

Bb.M.: Hy, kak y 1e6s nena?

4. M.: HopmanbHo. Mosi XeHa MHe He
TOBEPHT, BOT TaK BCTPETUTHCS C TO-
6oii! [To3BoHH, Kora GyneLb B Ha-
ILMX Kpasix.

B.M.: 4 He yacto 6biBalo B BAlLIMX Kpasix,

' HO 3T0 6bUT0 6b 310pOBO. 5 YBEpEH,

4TO Y MeHsl €CTh TBOI aJIpec B 3arIHc-
Hoil KHuxke. §l TeGe no3poHio. Jlan-
HO, MHe Hallo UITH. 51 JoJKeH BCTpe-
TUTh HOBOTO CTaXepa Ha BOK3aJie.
[Tepenait ot MeHs mpuseT keiH.
@®. M.: bbl1 oueHb paj TeOs MOBUAATb...

3 B npueMHoii
IIpuGbiTHE HA NpeaNpUATHE

‘Heckoavko uenosek 3axodsm e npuemnyro. Cek-
pemapuia He deagem cebe MAHUKIOP u He 6oA-
maem no menegory ¢ nodpyeoii! Ona deiicmeu-
meAbHo 3anama ceoell pabomoii.

I1. Yecrep: MMM... 3npaBcTByiite. MeHst 30ByT
Murep Yecrep, s u3 komnanuu «bat-
nep ¥ KoMnaHboHBI». Y MeHst BCTpe-
ya ¢ Kionom mo [eppoHom B 11.15.

C.. 3npasctayiite, r-H Yectep. [Tonox-
IUTe, MOXanyicra, MUHYTKY. 5 y3-
Halo, cBOOOMIEH JIH OH.

I'-H mo TleppoH, 3T0 U3 MpUEMHO.
Tonbko yro npuuen r-H Yecrep us
«batep u KomnaHboHe». MHe ero
TIPOBOIUTD HABEPX?

I'-H Yecrep, r-H mio [TeppoH cryc-
TUTCA 33 BaMU Yepe3 1—2 MUHYTBI.
TMpucsinsre, noxanyicra.

I1. Yecrep: Bonbioe ciacu6o.

T. Danuot: 3npaBcTByiiTe, 51 XOTe 6bI BCTpe-
THUTbCS € T-X0it Punnunc. OHa cBo-

6onHa?

C. Y Bac Ha3HaueHa BCTpeva?

T. Daaunot: Bolocs, uto Het.

C.: He Moru Gbl BbI MHe Ha3BaTh Balle
nms?

T. Damor: Tomac Snnuor.

C.: Ckaxurte, noxanyiicta, no 6yksaMm.

T. Daamnor: T-0-M-A-C 5-J1-JI-U-O-T.

C.: Cnacu60o, He MOTTIM Obl Bbl MHE CKa-
3aTh, N0 KAKOMY BOMPOCY BbI TpH-
uu?

T. Danuor: A paboraio B kKomMnaHuu «HU3u
AlrypaHc», ¥ 51 XoTes 6bl ¢ Hei mo-

TOBOPHTD O CTPAXOBKE.

C.. [MomoxnnTe CEKyHAOUKY, 51 Y3HalO,
cBODOOJIHA JIK OHA.

[To meaegpony

C. 3npascryiite, komnaHus «TLC».

YeM Mory BaM NoMoub?
III. Txouc: S xoTena 661 MTOrOBOPUTH C I-OM
1o [eppoHoM.

C.: [IpencraBsrech, noxanyiicra.

1. Txonc: A Weiina Jxonc u3 «Xapasopa
Uuk. ».

C.: K coxanenwuio, r-H mio [leppoH yxe

roBopuT 1o TeiedoHy. Boi nogoxne-
T€ WIK €My YTO-HUOYAb nepenars?

II. Ixouc: Cnacubo, s IOK0XIY.

C.: K coxanenuto, r-H nio IleppoH mo-
MPEXHEMY TOBOPUT MO TeleOoHYy.
OcrTaBbTe, OXanyicTa, CooGIIEHHE.

HI. Txouc: Moxanyiicta, CKaXuTe eMy, YTO
3poHuna Lleiina JIxonc no nosony
€ro mociexHux 3axkasos. [1ycts oH
MHE Nepe3BOHUT KaK MOXHO ObICT-
pee no Homepy 021 395 6662.

C.: KoneuHo. I noBTopsio Ho-

mep: 021 395 6662.
HI. Mxonuc: ITpasunsHo. Cniacu6o 3a
MOMOLIb.

C.: Cnacu60 3a 3BOHOK.

4 Tlpen1oXXKuTh NOJA0XKIATH
NMOCeTUTEI0

B03M0)KHO, BaM NPHAETCA NOJ0XKIAATH

Teaeghon 360HUM
(380HOK N0 GHymperHeil AuHUU).

C.: Kommyrarop... [la, xopouro. I'-1 Ye-
ctep, r-H ato [leppoH uner.

I1. Yecrep: MU3BuHuUTE, a r1e 30ech TyaneT?

C.: Psinom ¢ tudrom, Haneso.

I1. Yecrep: bonbiioe cnacu6o.
CexpeTapio YAaeTCst COeIMHUTBCS C
r-xoit @usurc.

C.: I'-xa @unnunc, B npueMHOI HeKuii
r-H JJUTMOT, 1O MOBOJY CTPaXOBOro
1OTOBOPA... {1 ero nonpoiuy nonoxX-
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natb? Bbl MOXeTe nonoxnaars, r-H

Amnunotr?

T. Danunor: [1a, KoHeyHo.

C.: [Mpucaxusaiirecs, r-u duor. I-
xa Ouiunc ceityac npuaeT.

C. I'-H Jmuor, r-xa Puuiunc ele Ha

COBELUAHHH, U 51 6OIOCh, YTO OHa TaM
NpoOYIET elle Kakoe-To Bpemsi. Bol
XOTHTE OTOBOPHTH C ee ceKpeTapem?

T. Daanot: Her, cnacubo, s 1yyuie nonoxay.

C.: He xotute nu noka yauiky kode? 5
MOTY B3STb Ballle NansTo?

T. Dannot: 310 GbUIO 6B OYEHD JTH06E3HO C
Bauuei cropoHsl. Cnacu6o.

C.: - Jnauor, r-xa Guiunc Bac ceiiyac
npumert. [1poiinute, noxanyiicra, 3a
MHO#M.

5 Opranu3aumns BCTpeyx

Opranu3auus BCTpedH ¢ KeM-To
MaJIO3HAKOMBIM

Tum bpoyx dozosapusaemcs o 6cmpeue ¢ dupex -
mopom 6anka.

T. Bpoyk: S nymaio, uTo 310 XOpoOINas unest
BCTPETHTLCA M BGosiee nMonpobHO Bee
06CyINTb.

I'-n Maum: 51 Toro xe Muenust. JJoroBoputech ¢
MOUM JIMYHBIM CEKPETapeM O BCTpEYe.

T. Bpoyk: Al xoTen 61 OrOBOPUTBCA O BCTpe-
ye ¢ r-HoM Mauu.

Cexkperapb: 5 ceifuac nocMOTPIO €10 eXXenHeB-
HuK. Kako#i neHb Bam nogowues 6b1?

T. Bpoyk: CkaxeMm, BTOPHUK yTpo?

C. K coxaneHuio, y HEro yxe ectb
BCTpeYa YTpoM. A IHEM BacC YCTPOUT?

T. Bpoyk: [a, s noctapaioch 0CBOGONUTBCS
cpasy nocse NoyaHsl.

I'-H MaHu, He XOTHTe JIH Bbl BMECTeE
noob6enars?

I'-n Maun: /1 651 oueHs xoten... A, neiicTeu-
TeJIbHO, 04eHb Obl X0TeJ1, HO BO BTOp-
HMK HMKaK He cMory. Moxer, B cpe-
ny? Bbl cBoGOMHbI B cpeny?

T. Bpoyk: ¥ MeHs coBellaHue, KOTOpoe MO-
KeT NPOJUTUTBCS Bech IeHb. Bam mo-
nouuen 6bl yetsepr?

I'-n Manu: Tloxoxe, MeHs 3TO YCTPOMT, 5
TOJIBKO CIPOLIY Y CEKpeTaps.

T. Bpoyxk: U re 65! Bbl NpeAnoywIn BCTPETUTh-
ca?

I'-1 Manu: MoxHo 6b10 661 BCTPETUTBCS B
6anxe B nongeHs. Ha yrny ynuuoy
€CTb 0YEHDb XOPOUIU MTANBIHCKHUIE
peCTOpaH. ;.

T. Bpoyk: IlpekpacHo. Y MeHs 6yner Bpems
clejaTb BCE MOACYETbI M MPUHECTH
NOJIHOE JI0Che.

I'-n Manu: Utak, g ¢ HeTepneHHeM Xy yet-
Bepra. 1o cBuaaHuA.

T. Bpoyk: Cnacu6o, no cBunaHus.

OpraHu3aums BCTPeYH ¢ XOPOILO 3Ha-
KOMBIM 4€JIOBEKOM

Hozoeopumscs ¢ koaneeoi 0 dame u uace, ymo-
6bl nOOHAMbCA Ha KOAeco 0603penus ¢ JTondone
(«lonoea 6 obnakax»)

Y. Cnencep: [Ixo! B3risiHu, no-mMoeMy 310
Jio6onbITHO!

J. Tappea: Uro 3t0?

Y. Cnencep: Pexsiama kosneca 0603peHus. Toi
Xote Obl TyAa noittu?

H. Tappen: Bouto 6b1 310poBo. 10, NEiicTBH-
TeJIbHO, XOpOLlast MbIC/Ib!

Y. Cnencep: He xoTen Gbl Thl BCTPETHTBCS
nocse paboTel, BBITUTH 110 PIOMOYKE
W OTNIPaBUTbCS B HOYHOM noJjer?

J. Tappen: Kakas xopouas Mbicib!

Y. Cnencep: Mbl MOXeM BCTPETHTbCS BO
BTOPHHK Ha cjiefytouieit Henene? Ko-
J1ecOo 0003pEHUSI OTKPLITO JIETOM C
JEBATH yTpa 110 IeCATH Beyepa.

J. Toppea: Ceiiuac MocMOTPIO B XEIHEBHU-
Ke. K coxaneHuio, s 3aHAT B 3TOT
BTOPHHK. A KaK HacueT yeTBepra?

Y. Cnencep: Yetsepr, 18 Mas. MHe 310 noz-
xonuT. [Tocnennwit kpyr B 21.30.

J. Toppen: Toi MoXelllb 3aKa3aTh 6H1ETHI?

Y. Cnencep: be3 npobiem, MOXHO 3aKa3aTb
3apaHee, I03BOHUB M0 OecriaTHOMY
HOMepy. A OTOM MoyXHHaeM?

J. Tappea: C ynosonbcTsueM! A rae?

Y. Cnencep: £ 3Hal0 0OYeHb MOIHOE MECTO,
“The Ivy” («[lmowm»), MAM MOXHO
noiitu B JI€ Kanpuc».

X. Tappea: Cxopeii 6b1 ueTBepr!

Y. Cnencep: Jlanno, no yetsepra. § 3aeny 3a
TO60# Ha MalKHe B oduc?

I. Tappen: 51 nymato, nyuliie noexatb Ha MeT-
po. CkaxeM, yacos B 6. [103B0HM MHe
10 MOGHIILHOMY, U 1 CITYLILYCb.

Y. Cnencep: A MOXHO 4yTb no3xe?

Tappen: Xopoluo, B 6.30.
Y \Cnetcep: JloroBOPHUINCH, 1O BCTPEYH.

6 Ilepenoc BcTpeyu

IlepbnecTu BCcTpEuy

C Heckoabko pasopaxcernbim dupexmopom banka!

T. Bp&yx: I'-H MaHu, 310 Tum Bpoyk. K co-
KaJIEHUI0, 5 IOMKEH OTMEHUTb Hally
BCTpeuy B YeTBepr B MONIEHb, MOETO
KOMIaHbOHa He Oyzet B oduce B 3TOT
neHb. MOXHO ee nepeHecTH Ha Cllely-
joliyio Heaeno?

I'-1 Manu: MHe 310 He noaxoaut. Sl o4eHb
3aHAT, K MOE pacrucaHue BCTpey Ha 3Ty
HelleJlio 0YeHb HACBILIEHHO.

T. Bpoyk: He mMornu 6b1 Bbl Ha3BaTh APYIyIO
JIaTy, KOTOpast BaM nozotia 6u1?

I'-u Manu: Utak... S Mor Gbl BCTPETUTLCS B
cpeny yepe3 e Heneau. Man xe Mbl
JIOJIKHbI OyieM NepeHecTH BCTpeuy Ha
CJIeNYIOLIYIO SATHULLY.

T. Bpoyk: A Bbl He CMOLJIX O6bl YCKOPHTD Hallly
Bctpeuy? Hanpumep, BCTpeTUTbCA B
KOHIIE 3TOi HelleNu WIM 10 YyeTBepra
clenyoleii Henenu?

I'-n Manu: EnvHcTBEHHass BO3MOXHOCTb,
KOTOPYIO sl MOTY NpPeUI0XHTb, 3TO 3aB-
Tpak B NoHeaenbHUK. S nonxeH 6yay
peLMTh BOMPOC C eLle ONHOMA WM ABY-
Ms BcTpeyamu. B npoTuBHOM cnyuae,
y MeHsi He OyaeT 6osblie CBOGOAHOTO
BPEMEHH.

T. Bpoyk: MHe 310 nonxoaut. B kotopoM yacy
MHe npuittu?

I'-1 Manu: PoBHo B 7.30. I Mory BaM ynennTb
1noJITopa yaca.

T. Bpoyk: Cnacu6o. i 6yny B BaiieM 6aHKe B
7.30. 4 mpoly M3BMHUTb MEH$ 3a 10C-
TaBJIeHHOE HeynoOCTBO.

I'-n Mann: Xopotuo. 1o cBunanus, r-H bpo-

VK.

OTKa3aTbCsA OT BCTPEYH C APYTOM

K coxcanenuro, 3mo max! Tenepwv lxnco npu-
demcs nepenecmu ecmpeyy ¢ Yapavzom u
He noiimu Ha koaeco 0603peHus.

I Tappen: Yapan3, 310 [Ixo0. K coxanenuio,
s He cMOTy ¢ To60# BCTPETUTHLCS B Oy-

nyuinit yeTBepr. Y Hac npobjembl B
octuce B boctoHe, 1 1 ROMKEH Tyaa no-
exatb B oHenebHUK. Sl TaM nposeny,
no KpaiiHeii Mepe, Heaeno. MoxHo
TMepEHECTH Hallly BCTPeYy Ha OfHY MU
aBe Henenun?

Y. Cnencep: Xanb, uto Tak! Ho Huyero
crpaiuHoro. [1o3BoHM MHE, KOTZIa Bep-
HeLbCs, Mbl YTO-HUOYAb MIPHAYMAEM.
BMecTo Te6s 51 npurnaity Tyaa Llei-

ay.

H. Toppex: Yapns3, 310 1x%0.

Y. Cnencep: [Ixo, KaK npoluia TBOsi noesa-
Ka?

I. Tappea: 10BOJILHO YTOMUTEJIbHO, IyMalo,
M3-3a pa3HULbl BO BpeMeHH. Yepes
HECKOJIbKO JHeit MHe Oynet yuiue. Hy
U KaK KoJieco 0003peHus?

Y. Cnencep: S Tyna He xonui. S npuraacui
Llleiiny, a oHa oTKa3ajsach B noclje-
JIHIOK MUHYTY. §1 ee pUIJialLalo B noc-
nenHui pas!

I Tappen: [laBaii BECTpETUMCS B BLIXOAHBIE.

Y. Cnencep: MHe XaJib, HO 3T0, I€ACTBUTE/Ib-
HO, HEBO3MOXHO, MOS Tellla pelnna
HarpsiHyTb! OHa X0ueT MpodeXxaTbes 1o
Mara3pHaM B BOCKPECEHBE.

I Tappea: Tel cBOGOEH 3aBTpa Beyepom?

Y. Cnencep: A cobupacst onpoboBaTh HOBbIM
TMMHACTUYECKHUii 3aj1, HO Y MeHs
BCTpeya ¢ nocraBuinkoM 1o 19.30, u
OyneT, HaBepHOE, MO31HO Tya UATH.

I. Tappen: MoXHO NOWTH B KMHO.

Y. Cnencep: O1auyHas Mbicb!

I. Tappen: f1 nocMoTpIO, UTO WAET, U Mepe-
3BOHI0 Tebe.

Y. Cnencep: Toraa roroBop1m nosxe!

7 Ilpuraaienye B pecTopan

ITpurnacuts aupekTopa 6anka noobe-
JaTh (WJIH KaK C HAIM NOMHPUTHCA')

T. Bpoyk: I'-H MaHu, 1 TaK pap, 4To Bbl MO-
XeTe noobenarb co MHOMH. Kakyio Kyx-
HIO Bbl NpeanoynTaere?

I'-u Manu: { npeanouuraio xopoiuyio ¢ppaH-
Ly3CKYIO KYXHIO.

T. Bpoyk: MoxeTe npeU10X!Tb KaKoi-HHU-
6ynb pectopaH?

I'-1 Mauu: [1a, naBaiite noiinem B «Jletyaib»,
Ha Xaii-Ctpur.




T. Bpoyx: [1pekpacHo. I 3akaxy cTonuk. Bul
MoxeTe 00bCHUTD, KaK Tylla 100paTh-
col.

I'-u Manu: [1puxonute B 6aHK, MBI Moiinem
BMECTe...

T. Bpoyk: 3npaBcTByiiTe, MeHs1 30ByT Tum
Bpoyk, 1 3aka3biBaJl CTOJIMK Ha JBOMX
Ha MOJIOBHUHY NEPBOro.

Odmunant: [la, cnenyiite 3a MHOM, r-H. MHe
KaXeTcst, Bbl 3aKa3bIBATH CTONMK JUIsi
HEKYpSILHX.

T. Bpoyk: [la, 310 TaK.

T. Bpoyk: Odb1uuaHT, NpHHECHTE, MOXayHi-
CTa, CYeT.

Odmunant: [Moxanyiicta, r-H.

T. Bpoyk: Cnacu60. Bl npuHuMaeTe Kpeaur-
HblE KapThl?

I'-n Manu: IMoxanyiicra, no3BojibTe MHE...

T. Bpoyk: Her, aTo cnenato s1. OpuumaHr, no-
MOEMY, 31€Ch oLuMbKa.

Odmumant: MoxHo B3risiHyTH? U3BUHUTE, T-
H.

I-u Manu: bblio, neiicTBUTENbHO, OYEHD
BKycHo. Cniacu6o.

T. Bpoyxk: 1 pan, uto BaM MOHPaBUJIOCH. A 110
TNIOBOJIY Halllero 3aiiMa...

8 B pecropane

T. Bpoyk: XoTtnte 4TO-HMGYb BHIMUTD Nepen 06e-
nom?

I'-n Manu: [la, noxanyiicra, HO TOJIbKO, KOHEYHO,
Bomy!

T. Bpoyx: C razom mnu 6e3?

I'-1 Mann: C ra3oM, ¥ Kakyo-HUOYIb JIETKYIO 3a-
KYCKY.

T. Bpoyk: [la, KoHeuHo. UTo BbI XOTeNH ObI CheCTh?
51, noxanyi, Ha4Hy C YJIUTOK.

I’-1 Maun: A s BO3bMy canar.

T. Bpoyxk: 1 Torna Toxe. OpULIMaHT, KAKOE OCHOB-
Hoe 6110110 BbI MHe NocoBeTyeTe?

Odmunanr: [ToyeMy 651 BaM He onpo6oBarh TyLue-
HOTO LibITUIeHKa?

I'-1 Mann: A KaK OH IpUroTOBJIEeH?

OduumanT: 310 Hatte HrpMeHHOE 6111010, C IPU-
6aMH ¥ CbIDOM.

I'-n Mamun: A yTo Ha rapHup?

Oduunant: CBexue 0BOIM U BApeHbIii KapTodesib.

I'-1 Mannu: [1o-Moemy, 310 310poBO.

T. Bpoyk: f cornaceH. A «ieTHHit ecepT», 3TO YTO
Takoe?

Odpuumant: OH NPUrOTOBJEH U3 JIETHUX PPYKTOB U
xnie6a. Yro Bbl Gynere nuth?

I'-n Mauu: Huuero, cnacu6o. Tonbko Boxy.

T. Bpoyk: £l BbINblO HEMHOTO KpPacHOro BUHa. Ho-
30BHTE, MOXANYICTa, COMEJIBE. ..

T. Bpoyk: XoT1Te HeMHOTO BUHa? /

I'-u Mauu: Hert, cnacu6o. Ilepenaiite Mug Bony,
noxanyicra.

T. Bpoyk: KoHeuHo, noxanyiicta. O HeT! BHo oT-
1aeT npo6koii. ObULHMAHT, TO-MOEMY, BUHO
0TaaeT NpobKoil. i

Odpuumant: MHe o4eHb Xalb, FOCMOAKH. § ceityac

BaM TPHHECY IPYryIo OYTBUIKY.

9 Bripaxkenue 6;1aroaapHoOCTH
H NpolLaHue

IToGaarogapuTn M NONPOLATLCA

0bed ¢ uzsecmmvim 6am dupexmopom ban-
Ka HakoHey nodxodum K KoHyy!

I'-n Mann: [l pan, uto y MeHs HauIoCh Bpe-
M3 iobecenoBaTh ¢ BaM# 00 3TOM, HO
Tenepb MHe NEHCTBUTEIbHO HYXHO
yxoauTb. bonbloe cnacu6o 3a npuria-
LieHHe Ha obe.

T. Bpoyxk: Yxe? Xanb, cnacu6o, 4T0 NpUILLIHK.
A pan, 4To TEMEPb MEXY HAMH HET He-
SICHOCTEH.

I'-n Mauu: [ nonymalo, YTo 1 cMOTy clieiaTh
OTHOCHTENBHO Balllero 3aiiMa. S ¢ Bamu
CBAXYCb B TeueHHe OyayLieit Hemenu.
Ham cHoBa Hano 6ynert BcTpeTuThes.

T. Bpoyk: Torna Haneloch BCKOpE C BAMH YBH-
netbest. CyacTnuBO 100paThes.

I'-n Manu: Y MeHs 3TO He IOJIXXHO 3aHATb
CJIMIIKOM MHOTO BPEMEHH, €CJIU TOJIb-
KO i He monany B npobky Ha M25. Jlo
CBUIAHUS, 3TO ObUT OYeHDb IPUATHbIIH
oben.

Y. Cnencep u JIxco Tsppen npowaiomes nocae
nocewjenus Koneca 0603peHus, nponycmue eme-
CMme HeCKOAbKO PIOMOYeK.

Y. Cnencep: MHe, noxanyit, nopa.

. Tappen: MHe ToxXe, MHaye g OMO3/AI0 Ha
nocyieaHui aBTodyc.

Y. C.: Jto Oblna OTAMYHAS Hesl, U 6bLIO
OYeHb NMPUATHO BCTPeTUThbCH. Criacu-
60 3a Bce. Kcratu, y Tebs cobeceno-
BaHMe Ha 6ynyueit Henene? Xenatwo
ynauu.

JINL.: Cniacu6o, oHa MHe noHazo6utcs. Kak
6bl He crnasuTh! Jlo/KeH cKa3aTh, MHE
XaJlb, YTO Mbl He paboTaeM BMeCTe.
Y, CY JlagHo, XeNaio XOpOLIMX BHIXOIHbIX, U
nepe/aii CBOEH CeMbe IPUBET OT MEHS.
J. T.4a, koHeuHo. VM Gbl10 GBI MPUATHO
fnoBunars Te6s, KOrna Thl HaMAEWb
pems. Hazetoch, 10 CKOpO# BCTpeUH.
a, Hano 6yneT Kak-HMOYIb Ha QHAX
cTpeTuThCs cHoBa. [Toka u ele pa3
&nacu60, Mbl XOPOLLO IPOBEH BPEMSL.

Y. C.:

}
I-# Manu 360num T. Bpoyky, umo6u 3a0amb
eMy Heck0AbKO 80nPOCOE.
Imo koney ux becedol.

I'-u M.: Utak, Mbl Ha 3TOM ocTaHoBuMcs? £
ZlyMalo, y MeHsl eCTb Heobxonumas HH-
dopmauus.

T. B.: D710 TaK M106e3HO C Balleil CTOPOHbI
yaeautb MHe BpeMs. Cnacu6o BaM 3a
MOMOLb.

I'-1 M.: Bbl MOXETe MOATBEPAMTL MHE JaThl,
yKa3aHHble Hamu B dakce?

T. B.: KoHe4Ho, s BaM NPHLLUTIO NOATBEPX-
JIEHUE CETOIHS THEM.

I'-n M.: XXy HoBocTeil OT Bac, 10 CBMAAHUS.

T. B.: la, paji, 4TO CMOT C BaMH €lle pas3 1no-
roBopuTh. Jlo CBMAaHHU.

10 Becena

He60ab1110i1 AHAJIOT C Y€JIOBEKOM,
KOTOpOrO Bbl BUIMTE BIiepBbIE

C. Ckorr: Pan sugets Bac, r-H ®pank. [
CTOJLKO O BaC CIIbILLIAI.

B. ®pank: Xopotiero, Haneioch?!

C. CkorT: Bl nepsbiit pa3 B [Tapuxe?

B. ®pank: [1a. IT0 NeiCTBUTENBHO NMOTPsica-
OLLMI TOPOLL.

C. CkotT: CKaxuTe, a Bbl B KaKoit 061acTu
paboraete?

B. ®pank: B uHdpopmaruke.

C. Cxorr: [TOHSATHO. A YeM KOHKPETHO Bbl
3aHUMaeTech?

B. ®pank: Sl pabotaio nporpaMMHCToM B «Fbr.
[Tpembep» ¥ HOMOTalo MPEATPUATHAM
BHEAPATh MHGOPMALIMOHHBIE TEXHO-
JIOTHH.

C. CkoTT: 1O, MOXOXE, HHTEPECHO. A 4TO
o3Hayaer «Fbr. [Tpembep»?

B. ®pank: Jlyyiue cucTeMbl IPOMBILLIEHHO-
ro Npou3BoACTBa!

C. CkotT: ficHo. A Ha KOro Bbl paboTaeTe?

B. ®pank: B otnene SFP, To 61 O6cyxu-
BaHue 1 [1pou3BOACTBO. A Bbi YeEM 3a-
HuMaeTech?

C. Ckorr: Qunancamu. S Gyxranrep, Hesa-
BUCHMBblii IPEANPUHMMATEND. A BBI OT-
Kyna?

B. ®pank: U3 ABcTpanuu.

C. Ckor: Hazo xe! A 0TKya KOHKpeTHO?

B. ®panx: U3 Cunnes. Ho st xusy u pabotato
B XKeHese. Ceituac s pabotaio B bpioc-
cene.

C. Cxorr: U kakoB CunHeit?

B. ®pank: IT0 04EHb OXMBIEHHbIA rOpoz, HO
0rofia TaM NpeKpacHas, ¥ Mope Hela-
JIeKo.

C. Cxorr: IlpocTute, a 1 MOTY y3HaTh Balll
po3pact?

B. ®pank: KoneyHo, MHe 28 net. Mory i1 11 B
CBOIO OYepelb CTIPOCHTD, XEHAThI JIU
Bbi?

C. Cxkorr: Her, 51 xonocT. A yeM Bbl 3aHHMae-
Tech B CBOOOXHOE BpeMs?

B. ®pank: Urpaio B TeHHuC, PyTdoI, 3aHU-
Maloch A310110, GOTMOWIIMHIOM U OMH
pa3 B Hezeno Geraio TpYCLO.

C. CKoTT: A He NMOCMOTPETD JIK HaM cefyac
Ha Bally npoAyKuuio? MoxHo MHe BaM
3a1aTh HECKObKO Bonpocos? Hanpu-
Mep, BOT 3T0 uist yero? Kak 310 Hasbl-
paetca?

B. ®pank: D10 KHOTMKa, YTOOBI OTKPHITH KOM-
TBIOTED, a 3TO Ha3bIBaeTCA MBILIKOH. Y
YTO X€ Bbl JMaeTe O HalleM HOBOM
nanrone?

C. Cxkorr: IlpeBocxonHblit! A Kak 310 6yner
no-pyccku?

B. ®pank: K coxaneHHIo, IOHATHS HE HMEIO.
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He0ob110k AHANOT C YeJI0BEKOM,
KOTOpOro Bbl Y2Ke 3HaeTe

Jlea annu Gecedyiom o ceoei pabome.

Cuio3an: 3npaBcTByit, [eHpu!

Tenpu: Tpuser, Cbio3an! Tsl Mo-npextHeMy
pabotaelub B KoMnaHum «Jlopora K yc-
nexy»?

Coio3an: [la, mo-npexHemy. f ynpasnsio es-
ponieickuMu punuanaMu. A Tol ceityac
rae paboTaelun?

Tenpu: Kax Tbl 3Haellb, NOC/ie YHMBEPCUTETA
s u3y4an OyxyyeT v paboTail HECKObKO
neT B «9HIM AptypcoH». Ho notoM s
PELIMI, YTO XOUY 3aHUMAThCS YEM-TO
NOKpYMHee, HanpuMep, MapKETUHIOM.
U Torna s moctynun Ha paboTy B, Kak
MHe Ka3aJloch, AMHaMHYHO pa3BUBalo-
LLYIOCSi KOMNAHHUI0, HO efia MO
TI0XO, U 5 ywen u3 «[loporu K nposa-
Jy», 1I0Ka UM HE KOHYMJI0Ch f1eno. £ 00-
paTHJICS K OMHOMY PEKpYTepy, U MHe
MPEeTOXUIU HECKOJIBKO XOPOLIMX Ba-
KaHcuit. U3yunB umeloLinecs BO3MOX-
HOCTH, 51 TPEUIOXKMI CBOIO KaHAMAATY-
Py NPEANPHUATHIO NMON Ha3BaHUeM «by-
neM pabotatb BMecTe». [Tocne psina co-
6ecen0BaHM i Y TECTOB, MEHS IPUHSLIH,
W BOT yXe roll s1 paboTalo B X eBponei-
ckoM oduce. Kopoye rosops, ceifuac s
pabortaio B «bynem pabotath BMecTe»,
3TO MapKETMHIOBasi KOMNaHUs. Mbl
OKa3blBaeM YCJIyr¥ B 00JacTi MapkKe-
THHIAa W peKJlaMbl BCEM, KTO B 3TOM
Hyxnaetcsi. OnHako Haua pupma cre-
LUHaU3MpyeTcst o Haubosnee KOHKY-
PEHTOCNOCOOHBIM MPOAYKTAM U MHHO-
BaUMAM. Sl 0TBeyalo 3a HOBbIE PbIHKH.
51 umelo neno co MHOrMMU MHOCTpaH-
HbIMM KIIMEHTaMH M 3aHUMAIOCh U3yye-
HHMEM PbIHKOB BO BCEM MUpe. JTO 3ax-
BatbiBajoLle. [Ipeacrass, ceituyac s pa-
60Talo Hall HOBBIM TIPOEKTOM MPONAXH
COJIHLIE3aIMTHOTO KpeMa Ha CeBepHOM
nontoce! Sl paGotato HeMoOCpPenCTBEHHO
C reHepaibHbIM IMPEKTOPOM M MMEI0
01 CBOMM HayaJioM Ipyniy U3 MsiTH ye-
JI0BEK, KOTOPbIE 3aHUMAIOTCS NepeneK-
THUBHBIMU MOTPEOUTENSAMHU, U 1ECATH
TOPrOBBIX ar€HTOB.

Cbio3an: [0BOPAT, Bbl B35/IM Ha paboOTy HOBO-
ro reHepaibHoro aupekropa? Hy u kak
OH?

Tenpu: OH, neCTBUTENBHO, cumnamql-}zsm,
HO I0BOJIbHO aBTOPUTAPHbIA. |

Cblo3an: Kak OH BbIrasauT?

Tenpu: Bbicokuii 04eHb KpacuBblii GpigHeT!

Cbio3an: Ha koro xe oH noxox?

T'enpu: KoneyHo, Ha MeHs!

Chblo3an: A 4TO eMy HpaBUTCA?

Tenpu: Pa6otatb! C HUM Mbl HAYMHAEM Bee-
r1a 04eHb PaHO M 3aKaHYHBaeM JIO3MHO.
A ellle OH JIOOUT XOpOLLO Noectb.

Coio3an: U uto xe?

Tenpu: [To-MoeMy, OH npeanoyuTaeT dpaH-
LY3CKYIO KYXHIO.

Colo3an: Bot Tak... MHe, HaBepHOe, HYXHO
NPUTOTOBUTb €MY YTO-HUOYIb. A TO 5
Ha 3T0it paboTe yxe [Ba rofa, MHe HyX-

HO BCTPAXHYTBCH.

11 IToae3uble coBeThbl

Ilocemument uz Henarnuu npuxodum 6 au oghuc.
3amem 6ac npepbiéaem éaui NOMOWHUK, @ NOMOM
npuxooum cexpemaps co CMonKoi Nanox.

9. Koner: I'-H XaiiHu, Kak s pana Bac Bu-
nets! 3axonute U canutech. XOTHTE
Koe?

JDx. Xaitnn: [la, moxanyiicta, Bbl O4EHb JII0-
6e3Hbl. Bbl TOProBblif areHT KOMNaHUK
«Botuaroy»?

3. Koaner: Jla, TouHo. Bbl 3nech Hagonro?

Jx. Xaiinu: Her, He nymaio. K coxanenuio,
BCEro Ha TPU WM YEThIpEe AHS, 32 3TO
BpEMsI MHE HYXHO MPOBECTH BCe JIeJI0-
Bble BCTPEYH.

3. Konner: Kak Bbl 31€Ch yCTpOHIHCH?

JIx. Xaitnu: OyeHb Xopotio, cniacu6o. foctu-
HMLA TUXas U B LeHTpe ropona. Kak
NpoLIo coBeliaHue Byepa yrpoM? K
COXaJIEHHUIO, 51 OMO3/1a, CAMOJIET 3aliep-
XaJcsl Ha TpH yaca.

3. Koaner: Huuero ctpainoro. bouio ouenb
MHTEPECHO, U IPYNIa Mo MapKeTHHIY
MOArOTOBMJIA KOE-YTO MO peKJiaMe.

JDk. Xaiinu: MoXHO MHe 3aKypuThb?

3. Kosner: K coxaneHuio, y Hac B KOMIaHUU
He KypaT. Ecau BbI xoTHTE, Y Hac ecTb
KOMHarta [U1sl KypsILLMX Ha NEPBOM 3Ta-
Xe. Mbl MOXeEM Tyna MonTH.

JIx. Xaitn: He HYXXHO, B KOHLie KOHLIOB MHE
3TO TOJILKO Ha I10JIb3Y.

Tyk-myk-myx!

Koaner: Bxoaure!.. A BOT ¥ Moii nomoiu-
HuK CrMOH. CHMOH, NO3BOJIbTE Npell-
CTaBUTb BaM r-Ha XaiiHua.

Cumon: Pan ¢ BaMu no3HakoMuThes. 5 Mory

y BaC OTHATb MUHYTKY, DHH?

3. Keaner: [la, KoHeuHo.

: Ha crnenyioleii Henene npuesxaiot

oM Tella ¢ TecteM. MOXHO MHe He Bbl-
XONWTh Ha paboTy BO BTOPHHK?

9. Koaner: MHe xab, HO 3TO HeXenaTelb-
Ho. Mbl He ycrieBaeM caesaTb paboTy,
KOTOpasi 10/KHa ObITh rOTOBA 110 MpH-
€3/1a reHepaibHOTO AMpekTopa U3 Cua-
Hesl B cpelly YTPOM.

Cumon: B TakoM ciyyae MOXHO MHe YiTH BO
BTOPHMK nopatbiie? Yacos B nsTh?

3. Koaner: Xopoliuo, Het npo6ieM. K atomy
yacy Mbl, ZOJIXHO ObITb, 3aKOHYUM
60.1bLLYIO YacTb paboThI.

Cumon: bonbuioe cnacu6o. Eciu HyxHo, st
nopaboTaio Mono/NbLLE B MOHEACNbHUK.

9. Koaner: Xopotuuo. Utak r-1 Xaiiu...

Bxodum cexpemaps co cmonkoii nanok.

C.: Bbl He MoT/IY 6Bl MHE TOMOYBb? DTO He Ha
JI0JITO.

9. Koaser: Bowoch, UTo HeT, g 3aHsATa C I-OM
XaiiHuem.

Cumon: XoTuTe, 5 BaM nioMory?

C.: 910 oyeHb N06e3HO, cnacubo. ATH nan-
KU TAXENbIE U HEYAOOHbIE.

3. Koaner: [Toxanyiicta, He oTBieKaiiTe HaC
6onblue... U3BuHUTE MeHS, T-H XaiiHLL.
Ha yeM MbI OCTaHOBUJIUCH?

Xoto6epm u Canau npocmampuearom nocaeorue
paspabomku u o6cyxcoaiom Koe-kakue demanu.

Xbio0ept: Mtak, Cannu, 4To MHe BaM npen-
JIOXHTD?

Camum: Yauiky yalo, noxanyiicta. Bol oueHb
M00e3Hbl. Bolock, y MeHs1 HeT mocne-
JIHEro NpOEKTa IJiaHa 3aBoja, OH ellle
He coBceM rotoB. S yBepeHa, uro [lat-
PHK HaM €ro NpuHeceT KHEM.

XbtoGept: Bbl vaii kak Gynere?

Cannn: C MOJIOKOM M ABYMSI KyCOYKaMH ca-
Xapa, noxanymncra.

XbioGept: Moxanyiicra. Huuero crpaiuHoro:
€CJIU MPOEKT He MPUHECYT, Mbl 33 HUM
nowsieM no3xe. PacyeTsl Bce roToBbi?
A1 6010Cb, YTO HE CMOTY NPUCYTCTBOBATh
Ha COBEILAHMH C AMOHLAMHU Ha Oyny-

e Henene. S nymato, uTo, noxanyi,
HYXHO TMepecMOTPETh BCE Clanibl 1
yOEIMTbCH, YTO Y Bac €CThb OTBET Ha BCE
BONpOCHI!

Cannu: O, Het! K HecyacTblo, s Nposinia yai
Ha Ballly KOp3uHY [U1 BXOJALIEH KOp-
PECTIOHAEHUMH.

Xbtobepr: He BoHyiiTECH, CO BCIKMM MOXET
ciyyuthes. Bozbmute candeTky.
Cannn: Cnacu6o. Tenepb MHe HYXHbI COBe-
Tbl. Y70, TI0-BaLLEMY, 1 1OJIKHA CKa3aTb,
€CJIN OHM TIONPOCST, YTOOBI Mbl CHU3HU-
JIM HallM 3aKymnouHble LeHbl? Bam n3-
BECTHO, YTO GOJIBIIMHCTBO HAlIMX MO-
CTaBIIMKOB MOBBICHJIN CBOY LIEHHI, N0~
3TOMY IpYIIMa MO 3aKYNKe He MOXET UX

MTOHU3UTb.

XnioGept: Ha BalieM MecTe s C HAMM MTOTOBO-
pHJ 6bl O NIporpamMme 3aKyNoK OITOM Y
Hawlei 1oYepHel KOMIaHMH, YTO 10J-
JKHO MO3BOIMTb HEMHOTO CHMU3UTb LIEHBI.

Cannu: 1a, xoHeuyHo. Ho kak JyyLue ornpas-
[1aTh yBeJnueHHe obumx pacxonos? UM
3TO TOXE He MOHPaBUTCS!

Xbio0epT: S xymalo, 4TO BaM ciienyeT noayep-
KHYTb TOT (DaKT, YTO Mbl YBEIMYMBaEM
NPON3BOACTBO. [laxe eC/iv U UMEET Me-
CTO HebosblIoe NOBbILIEHHE OOLUX
PacxofioB, OHO OyAeT KOMIEHCHPOBaHO
3HAYMTEJIbHBIM POCTOM NPOU3BOACTBA,
TaKMM 00pa3oM pacXoflbl CMOTYT ObITh
cOalaHCUPOBaHbI.

Cannn: TouHo.

Iarpuk: U3BMHUTE MEHS, 5, K COXANEHMIO,
3alepXaics, HO Y Hac BOHUKJIHU Tpo-
6J1eMbl ¢ IpUHTEPOM. BOT HOBbII MiaH
3aBoza.

Xbio0ept: Xopoiuo. Cnacu6o. C 3TuM Bce
acHo. Tenepb, MOX0OXe, Y HAaC eCTb BCe,
4TOObI MPOBECTH Mpe3eHTaLnIo. Y Bac
ecTb elie Bonpocbl, Cannu?

Cannu: OnuH wiu 18a. 5 Xoyy Bac CripocUTb,
NPOEKT, KOTOPbIi Mbl OyleM 06CyXnaTh
Ha Oynyiueit Henene, — 3TO O0LLEU3BEC-
THBIM GAKT, WK XKe CllyXaline HHYero
0 HeM He 3HaloT noka?

Xsiobept: Xopouwuit Bonpoc. [Toka 06 sTom
nene, s IyMalo, He CTOMT pacrpocTpa-
HATHCS, N0 KpaiiHel Mepe, 10 MpUHS-
THUS PELIEHHIA.

Cannu: f no3BoJio cebe TakxKe Bac CPOCUTb,
KakK 3TH U3MEHEH U OTPA3sATCs Ha 3aHs -
TocTH?
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Xbiobepr: [loka s MPEANOYUTaI0 HUYETO HE
TOBOPHTb. TO NpobiiemMa, KOTOPOH Mbl
JOJIXHBI 3aHSATHCS MOC]E pelieHus
MpPaKTHYECKMX BOTIPOCOB.

Canan: Ouenb xopomo. He Moru 66l Bbl oc-
TaBUTb Balll MOOMJIbHbBIN BKITIOYEHHBIM
Ha Cllyyaii, eclii HaM NoHano6uTcs
CPOYHBIl OTBET, U HOMep akca Wiu
aJipec 3TeKTPOHHOM MOYTHI, ECJIU MBI He
CMOXEM C BaMH CBA3aThCA?

XbioGept: Her npoGnem: HomMep Moero Mo-
OWIBHOTO...

12 IIpo6.1eMbl B3aMMONIOHUMAHMS

Omuem nocne cogeuanus

Opuecr: KakoBo Baiiie MHEHHE O COBELIAHUU?

Bunbam: 1o npasne roBops, s He O4EHb XO-
POLLO TTOHSA, YTO TIPOUCXOAUNO. bbuto
0YeHb MHOTO CJIOXHBIX CJIOB, CMBIC] KO-
TOPBIX f HE YJIOBUII, 1a s U HE YBEPEH,
YTO MHXXEHEP CaM TOYHO 3HaJ, 0 YEM OH
TOBOPHIL.

Dpuecr: S cornaceH ¢ BaMu.

Bunbam: A OH aHITMYaHUH WK aMepHKaHel?
3710 MOro OB 0OBACHUTD HEKOTOPbIE
HENopa3syMeHHs: y 3THX ABYX S3bIKOB
MHOTO pa3IHyuii, Bbl 3HaeTe. K Tomy xe
OH He O4€Hb SICHO M371aral CBOM MbC-
JI1, i He YBEPEH, YTO BCE MOHS.

9.: Jla, mopoii 6bUIO TPYAHO MOHATD, YTO OH
roBoput. OH omyckajl MHOTo cioB. S
YXe CbILLIAN UTHNTHYECKHE (pasbl Ha
aHIIMICKOM fA3bIKe, HO He Takue xe!
Korna yutaellb, eCTb BpeMsl TOUCKATb
3HayeHUe c/IoBa B KOHTEKCTE WU T0-
CMOTpETH B clioBape. Sl yBepeH, 4To He
TIOHs11 MHOTOE M3 TOTO, YTO OH CTapall-
cs1 OOBACHUTD.

OEW

Jla, HO MOMTB3YSACh CJIOBAPEM, HAIO OB(TH
BHUMAaTe/IbHBIM: OYeHb JIETKO BbIOpaTh
He To 3HayeHue. S cocTaBu CBOI/CO0-
CTBEHHBI C10Bapb, KOTOPbIM nibsy-
10Cb B Clly4ae HeoOXOAUMOCTH: 370 Obl-
CTPO U TIPOCTO. }

Do X0opouas MbICb. MOXeT GHTb, Bbl
cMor 6bl MHe MOMOYb PelnTh 1py-
ryio npo6iemy. B aHrnuiickoM s3bike
€CTb CTOJILKO CJIOB, KOTOPBIE MTOXOXH Ha
¢dhpaHLy3cKHe, HO 03HAYaloT COBCEM
MHoe. MHe HMKaK He yiaeTcst UX 3arom-
HUTb.

A, TaK BBl TOBOpHUTE 00 ONXVMHAKOBBIX
CJIOBAaX, MMEIOIUX Pa3HbIA cMbICT?
Jla, a1 KaK pa3 3TO TOJNbKO YTO MCKaJl.
Kak 370 y Hac Ha3biBaeTca?
TTo-MoeMy, 3TO Ha3bIBaeTCs «JIOXHBIE
Jpy3bsi». YTOOBI MX 3aTIOMHUTB, BaM Obl
CJIeJoBaIO cleaTh CIIUCOK Haubonee
ynotpeGuMbIX B KoHTeKcTe. Ho Mbl, 1o-
XOXE, YIATUIUCh OT TEMBI.

Jla, BeiCcTBUTENbHO, BEPHEMCS K HEH.
TMoroBopuM 0 COBEILAHUH.

Bui Bunenu ato? HaM TosIbKO He XxBaTa-
€T 3TUX CXEM 110 HOBOMY CTaHKY, KOTO-
Ppblii OH XOYeT YCTaHOBHTb. S B HUX He
NOHMMaIO HHU eIMHOTO CJIOBA.

9.: «He HaM cymuThb...» MOXeT ObITb, CTOMT

NONMPOCUTh MHXEHEpA MPHUIATH U BCe
HaM OOBSICHUTD.

Jla, MbI MOTJTH ObI €10 ONPOCUTD BbIC-
Ka3aTb CBOE MHEHHE, TOBOPHUTh IIOME/I-
JIEHHEE, ICHEe, BhIOUpATh CJI0BA IONpPO-
11I€, Y3HaTb, KTO OH — QHIJIMYaHUH KU
aMepuKaHell — U 3HAET JIM Ha CaMOM
JIeJIE, YTO XOUET CAENATb...

K yeMy BbI KJIOHUTE?

Mbl BbICTaBUM ce031 MOJIHBIMUA MANOTAMU.
Kak roBopsT, riyx TOT, KTO HE X04eT

CJIBILIATD.

| \ Mmaea 1
YnPAXHEHME 1

First Name Middle Name Family Name (Nickname)
a) John Fitzgerald Kennedy JFK

b) Martin Luther King

c) Frangois Mitterand Tonton

d) Karl Herbert Brandt Willy

e) Henriette Rosine Bernhardt Sarah

f) Elvis Presley The King

g) Neil Alden Armstrong

h) Charles Spencer Chaplin Charlie Chaplin
i) Ehrich Weiss Houdini

j) Franz Xavier... Wolfgang Mozart

YnPAXHEHME 2

a) pleased — b) meet — ¢) how — d) how — e)
trip — f) we — g) excuse — h) name

1. welcome — 2. afraid — 3. he — 4. introduce
— 5. sorry — 6. fine

YNPAXHEHME 3

a) How do you do?

b) Welcome to the factory.

¢) This is Jim.

d) Please call me Jeremy.

e) I’m pleased to meet you too.

f) Did you have a good journey?

g) Would you like a coffee?

h) May I introduce you to my lawyer? / May |
introduce my lawyer to you?

i) Excuse me, are you Simon Hardy?

j) Peter / Susan, this is Susan / Peter, a colleague
from the London office.

YnPAXHEHME 4

l.c)

2.b) c) OtBet “No” 3BYYHT OYEHb HEBEXIIH-
BO M JJaXX€ HEMHOT'O arpeCCHBHO.

3. b) OK — 3T0 CIMILIKOM HEMPUHYXAEHHO, U
€CJIY KTO-TO BaM Ipe/yiaraeT 00paliaThes
K HEMY 110 UMEHH, Jyyllie COENaTh TaKXe.

4.b) c) (c — TaK YacTo rOBOPAT, YTOOBI HE 110-
BTOpATH 6€3 KoHua “How do you do”)

5. a) odpuumanbHO / b) pa3sroBopHO

6. a) Bonpoc TpeGyeT Ha3BaTh MONHOE UMS B
OTBeET.

7. a) b) (“not at all” — oreT Ha “thank you”)

8. a) c) Hukorna He GyneM ynotpeGasTh ot-

puLaTeabHyI0 popMy!

YNPAXHENME 5

a) 1a

b) Her. In Belgium and France particularly, but
not all other countries in Europe.

¢)na

d) Her. It has now become fashionable (even
“chic”) in England for people who know
each other well to kiss each other hello. In
Belgium and France the number of kisses
can vary from 2 to 4 (and it is very difficult
to know which to use!).

e) 1a

f) Her

g) Het (not sure)

h) na

i) HeT. Not at all, you should use their family
name.

j) Het. Remember short answers?!

K) HeT. Not immediately, but pretty quickly.

1) na

m) fa

n) 1a

o) HeT. Sir / Madam is usually used by a shop-
keeper or waiter when addressing a
customer. In rather old-fashioned terms,




Sir is used as a sign of respect from a
younger to an older man. Otherwise, not
to be used!

p) Remember the “tag”! The former implies
surprise that they’ve met before, in the latter
the speaker is almost sure the people have
not met before.

Q) 12

r) He. It’s the opposite!

s) na

t) na

u) HeT. It means to be very formal.

Mmasa 2

YnPAXHEHME 1

how are you

do you remember me

what is the matter

very well, thank you

she sends her regards

I must be off / how are things

it is nice to see you again

how is business / fine, thanks and you
I will give you a ring

I am sorry to hear that

YNPAXHEHME 2

Dialogue 1:e,c,g,b,d, h,a,f,i
Dialogue 2: f,d, i, b,e, h,g,a,c

1S

YnPAXHEHME 3

Formal: a, e, g,j, k, n

Informal: b, c,d, e, f, h,i,j,I,m, 0

Of course, in a formal situation, you should say
that everything is fine!

YnepAXHEHME 4

Bosmoxchbie sapuanmui:

a) How do you do?

b) Very well / fine thank you, and you?

¢) It’s nice to meet you too.

d) Going well thank you / Fine, thank you /
ticking along nicely.

e) I’m sorry about that. What’s the matter?

f) How do you do?

g) Yes, I think I have / No, I don’t think so /
Yes, 1 believe we met at...

h) No, I don’t think so / Yes, we met at the
conference in Johannesburg.

i) Fine, thank you / Not too bad / Dreadful,
the train was late and I couldn’t find a taxi!

j) Yes,Iam / No, I’'m afraid I'm not.

k) And you must call me Max.

1) Howdoyoudo. 'm...

m) We met at a meeting last year.

n) Thank you that’s very kind of her. Please
give her mine when you next see her.

0) Thank you and here’s mine.

p) Thank you, I'd love one / No, thank you,
I’ve just had one / No, thank you, I don’t
drink coffee.

q) That would be lovely.

YNPAXHEHME 5

Well, I arrived at the office well past 10. The
appointment was for 10 o’clock but I thought
“the French quarter of an hour!” (1) Upon
arrival I met the Managing Director, (a really
clued in bloke) (2), said “Morning! (3) How
are you?” (4), and shook his hand. (I must
admit I was rather surprised as we were on first
name terms straight away!) (5). I told everyone
that I was very happy to meet them (6) and was

then introduced to other members of staff,
including Jane (do you remember her?), who
I kissed on both cheeks (7) because I had met
her a few times before. She asked me how |
was, and I replied “fine” (8). Then I asked her
how she was and she said “Not too good, ’'m
afraid”, so I answered “Oh” (9). She thanked
me for yesterday’s e-mail with the enclosed
report and | answered “OK” (10). I then trod
on her toe and said “Excuse me” (11).

That evening we went out for a drink in a really
trendy (12) bar. I was late again sosaid “I’'m sorry
I’m late” (13) (I was under the impression |
ought to have said something different!). They
all said “It’s quite all right”(14) and I didn't
understand that really. I met several new people
and I thought I would practise my English so
said “Hello, Mrs” (15), and “Good night, Mr”
(16), but this didn’t seem to go down too well.
Then I went round the group and shook hands
with everyone 1 already knew. (17) Jane said
“Can | get you a drink?” so I answered “Yes,
that’s a wicked idea” (18) and decided to chat
her out (19). When it was time to go home, |

went round the group and shook hands again.
(20) Then 1 went off to the hotel to chill up. (21)

1. English-speaking people are usually on
time!
2. Clued up = ceedywuii / bloke = type / mun
(for a Managing Director!)
3. Morning is informal for Good morning.
4. He should have said “How do you do?”?
5. English-speaking people often use first
names very fast to the surprise of a lot of
Europeans.
6. You are “pleased” or “glad” to meet
someone, not happy.
7. It is unusual to kiss someone with whom
you have a business relationship.
8. The reply should be “Fine, thanks, and
you?”
9. The reply should be “I’'m sorry to hear
that”, or something similar.
10. The correct answer to “thank you” is “not
at all” or “you’re welcome”?
11. It should be “sorry™!
12. Trendy = monHblit
13. This should be followed by an explanation
or reason for the lateness.
14. “It’s all right” sounds as if you are not
pleased.
15. Mrs needs a surname.
16. Mr needs a surname and goodnight would
imply Charlie is going to bed.
17. Anglo-Saxons only shake hands upon first
presentations.
18. wicked = super/extra, but is perhaps a little
strong in the circumstances
19. chat up = 60oamams (not very appropriate
in a business setting)
20. Anglo-Saxons only shake hands upon first
presentations.
21. chill out = ycTpaHATb HanpsxeHue

Mmasa 3

YnpPAXHEHKE 1

Ilpeonpusmue

a) ERP — Enterprise Resource Planning
b) PAYE — Pay As You Earn

¢) ADP — Automatic Data Processing
d) ETA — Estimated Time of Arrival

e) ETD — Estimated Time of Departure
f) HGV — Heavy Goods Vehicle

g) MRP — Material Resource Planning /
Manufactured Recommended Price

h) SKU - Stock-Keeping Unit

i) OPP — Opening Price Point

j) OEM - Original Equipment Manufacturer

Topeoean

a) ECR - Efficient Consumer Response
b) VAT — Value Added Tax (UK)

¢) POS - Point of Sale

d) OTS — Opportunity to see

e¢) HMR — Home Meal Replacement

f) EDLP — Every Day Low Price

g) 10U — I owe you

h) FOB — Free on Board

i) GNP — Gross National Product

j) ATM — Automatic Teller Machine (US)

Ceaszp

a) ASAP — As soon as possible

b) RSVP — otBetbTe, noxanyiicta

¢) DTP — Desk Top Publishing

d) PTO — Please turn over

¢) CAD — Computer Assisted Design

f) PDQ — Pretty Damn Quick (ne 210ynompe6-
A8Mb)

g) E-mail — anexTpoHHas noyra

h) U — you

i) BC / AD — Before Christ / Anno Domini

j) SWALK — Sealed with a kiss!

YNPAXHEHME 2

x-sah-j
cbe-tgp w-q

€9

i-y “r” has no pair

VnpAXHEHME 3 .23

a) Names: “Sir” — [l1s1 BceX oCTaJIbHbIX HYX-
Ha pamuus.

b) Greetings: “Hi, nice tosee you” — informal.

¢) Actions: “Shake hands” — ExnHcTBEHHOE,
YTO BbI fieJIaeTe NpH NMepBOH BCTpeye.

d) Well-being: “Fine, thanks, and you?” —
eNMHCTBEHHBII Ge3 pobem / “What's the
matter” — eIMHCTBEHHbII BOMNpOC.

e) Expressions: “Would you like to come
through” — Yenoseky He HyXHO XAaTb.

f) Colloquialisms: “Ill give youabuzz” — Ilo
TeneoHy, apyrie Heobsa3aTebHO.
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YnPAXHEHME 4

Client: a), d), 1), 8),j), 1), q), 1)
Receptionist: b), c), ¢), h), i), k), m), n), 0), p)

YNPAXHEHME 5

Places to go: office (oduc) — factory / plant
(3aBon) — showroom (BbICTaBOYHbII 3a)) —
boardroom (3a)1 st coBelaHuit) — warehouse
(cxnan) — workshop (uex) — canteen (cTono-
Basi)

Keeping time: in time (BoBpeMsi) — early (paHo)
— in a hurry (cnewa) — on time (BoBpeMsi) —
at Spm (B 17 yacoB) — late (c ono3naHuem) —
as soon as (KaK TOJIbKO)

Things to see: diary (XypHan BcTpey) —
hatstand (Bewasnka) — files (manku) — in /
pending / out / tray (Kop3uHa [Uisl BXOAsLIE
/ vicxonsiueit KoppecnoHneHuun) — briefcase
(keitc) — switchboard (komMyTatop) — clock
(yachl)

MmaBa 4

YnPAXHEHME 1

1IIo 20puzonmanu: hold — come through — send
— wait — take a seat — loo — available — name
— mind — appointment.

ITo 6epmukanu: long — free — way — some time
— afraid — collect

YNPAXHEHME 2

a) HeT

b) Her

¢) HeT quarter past eleven (11.15)

d) Her Send him up = npuuwuTe ero
e) na

f) na

g) na out of the blue = oTkyzna HU BO3bMUCD
h) Her free = GecrnarHo

i) Her

j) na

k) Her

) na

m) 1a

n) Her come through = npoitnuTe

0) HeT

YnPAXHEHME 3

Asking for information: a), g), i), p)
Making you comfortable: c), f), 0)
Finding your host: d), h), j), 1), m)
Making you wait: b), ¢), k), n)

maBa 5

YnPAXHEHKE 1

traditional / digital (12 hours) / 24-hour clock

a) 9 o’clock in the morning / nine am / oh
nine hundred (hours)

b) thirteen minutes past eight / eight thirteen
am / oh eight thirteen

¢) quarter past ten in the morning / ten fifteen
am / ten fifteen

d) twenty-five past eleven in the morning /
eleven twenty-five am / eleven twenty-five

e) halfpast three in the afternoon / three thirty
pm / fifteen thirty

f) tentofive inthe afternoon / four fifty pm /
sixteen fifty

g) quarter to seven in the evening / six forty-
five pm / eighteen forty-five

h) twenty to eight in the evening / seven forty
pm / nineteen forty

i) four o’clock in the afternoon / four pm /
sixteen hundred (hours)

j) twenty past one in the afternoon / one
twenty pm / thirteen twenty

YNPAXHEHME 2

a) quarter past eleven / eleven fifteen (am)
b) half past two / two thirty (pm)

¢) five o’clock (pm) / five (pm)

d) from half past three to half past four

e) half past ten / ten-thirty (am)

f) nine o’clock (am)

g) half past seven / seven thirty (am)

h) half past one / one thirty (pm)

i) quarter to seven / six forty-five (pm)

j) seven o’clock (pm)

k) twenty past eight / eight twenty (pm)

1) twenty-five to four / three thirty-five (pm)

YNPAXHEHME 3

a) Iam available / free on Tuesday.
b) Thursday would suit me / would be
convenient.

¢) Ihave to fix / arrange a meeting in July.

d) He could manage to come / make it on
Friday morning.

¢) Monday sounds fine / siuts me fine

YnPAXHEHME 4

1.g)-2.j)—3./)—4.2)-5.b)—6.i)—7.¢)
—8.d)—9.c)—10. h) (GATT was eventually
signed in 1994!)

YNPAXHEHME 5

a) No, you can’t.

b) Yes. Independence Day.

¢) No. New Year’s Day.

d) Yes. Easter Day.

e) No. Boxing Day.

f) 11— Christmas Day.

g) Labour day.

h) 14th July.

i) 11th November.

j) On 30th September.

k) 29th May — 28th August.

1) Japan (15 days, but they get very little other
holidays).

YnpAXHEHKE 6

a) That sounds fine / That would suit me fine.

b) Yes,Ican./No, ’'mafraid I'm busy that day.

¢) Friday at 10 o’clock.

d) Yes, I look forward to seeing you.

e) yes, that would be nice.

f) No problem, shall we say... / I’m afraid I
can’t.

g) Ofcourse, when were you thinking of. / Let
me just look in his diary.

h) That would be lovely / I’'m afraid I’'m tied
up that day.

i) Yes, that would be fine. /I’'mafraid 'mata
conference all day Wednesday.

j) Thatsounds like a good idea. / 1’d like that
very much. / I’d love to!

k) That would be nice. / I always feel like a
drink!

1) Let’ssay 11inthe morning./ Howabout 5,
then?

It is more usual to use in the morning /

afternoon / evening... than am / pm in spoken

English. It is unusual to use am and pm if it is

obvious what time of day you are talking about!

YNPAXHEHME 7

a) 3.

b) No, every half an hour.

¢) Yes.

d) Yes, for the automated booking line. You
can probably pay by cheque for postal
reservations or in cash, by cheque or credit
card at the booking office.

e) Booking office in the PIE complex.

f) Atleast 2 days.

g) Yes.

h) Refreshments within the flight zone.

i) Atleft luggage — small items only.

) Yes — unique times admission system.

YnPAXHEHME 8
DAYS

a) ceroiHs

b) 3aBrpa

€) nocie3asTpa

d) Buepa

€) nosaByepa

f) Buepa BeuepoM / CErONHs HOYbIO
g) NsiTHULA

h) B 3TH BbIXOIHbIE

i) BOynyuMe BbIXOOHDBIE

j) xaxnblii ieHb / B 110601 A€Hb Heleu
k) B HOUb CO Cpelibl Ha YeTBepr

1) Kaxnble ABa IHA B MIOHE

m) TpH IHA Ha3al

WEEKS / MONTHS

a) Ha 6ynyuieil Henene

b) Ha npouwioit Hexee

) C MoHedeIbHMKA 110 MATHUILY
d) xaxnble 1Be HELEIH

€) yepes 1Be HeleIU

f) uepes 4 Henenu

g) uepe3 15 nueit

h) Henens, HaunMHas C CETOMHA (TO4HO)
i) OMH pa3 B Helle/o B 1eKaOpe
i) 15 nHeit Hasax (TO4HO)

K) 2 pasa B MecsiLl

YEARS

a) KaxIblit TpuMecTp
b) Tpu pa3a B ron




Mmasa 6
YnPAXHEHME 1

a) time

b) postpone

¢) setup

d) give

e) pity, mind

f) stood me up!

g) bring forward

h) goingto

i) afraid (remember, always an excuse when
you apologise for something)

j) cancel

k) convenient

) sharp

m) get back

n) make

YnPAXHEHME 2

Monday

09.00 Sales
10.00 Meeting
03.00 Jon Jones
Tuesday

09.00 ISO
10.00 ISO
11.00 ISO
07.10 Flight
Wednesday
Trade fair

11.00 W

12.00 A

02.00 S

03.00A

04.00 W
Thursday

11.00 M Black
02.00 Management
03.00 Meeting
Friday

08.00 Jane Smitn
12.00 Lunch
01.00 Supplier
06.00 Leaving
07.00 Party
Saturday

09.00 Dentist
07.00 Sonia
Sunday

10.00 Tennis Mary

YNPAXHEHUE 3 50

a)10-b)23—-c)14d)1 —€)19-)25-g) 2~
h)17-i)21=j)12—-k)3-1)20-m)4 —n)7
-0)24—-p)5—-q)15-19-5)22-1)26 —u)
8—v)Il-w)16-x)6-y)18-12)13.

YnpPAXHEHME 4

cancel: annul, scrap, call off, be off

postpone: adjourn, put off, delay, change, put
back, defer

make a date: fix, set up

let down: stand up, drop out

an appointment: a consultation, fixture, date,
meeting

YNPAXHEHME 5 52

1. I’'mafraid I have to let you down /1 can’t
make an appointment.

It doesn’t really suit me.

Would you like an appointment for this
evening?

Could we make an appointment?
Appropriate

Appropriate

The CEO cancelled the meeting (a CEO
never stands one up!)

8. Appropriate

9. Could we put back the delivery date?

10. Delivery should be on the 10th.

Badl

Ny

masa 7

YnPAXHEHME 1

Ways of cooking

smoked — boiled — roasted — grilled — baked
— fried — steamed — poached

Meat

beef — lamb — pork — mutton — veal

Poultry

egg — goose — chicken — guinea fowl — turkey
— frog’s legs — duck

Vegetables & salad

lettuce — cauliflower — brussel sprouts — beans
— turnip — cucumber — avocado — leeks —
asparagus — green / red pepper — mushrooms
— carrots — peas — potatoes — cabbage —
spinach — tomato

Drinks / nibbles

red wine — lager — peanuts — white wine —
mineral water — rosé — coffee — soft drinks —
olives

Fish & Seafood

oysters — trout — shrimp — kipper — mussels —
prawns — pike — salmon — lobster

Game

pheasant — hare — partridge — wild boar —
venison — rabbit

Dessert / Pudding & Fruit

pineapple — lemon — banana — raspberry —
pancake — apple — fruit salad — grapefruit —
blackcurrant — pear — grapes — ice cream —
lime — custard — orange

YNPAXHEHME 2

a) There’s a bit of a head — 8

b) Last orders — 4

¢) Yourverygood health. — 2 (see also “cheers”).

d) A glass of bubbly, please — 10

e) One for the road — 6

f) Time please — 5

g) I’m on the wagon — 12

h) Excuse me, where’s the loo? — 14

i) Public / private bar — 3

j) Sameagain? — 7. (04eHb HEBEXIMBO MNpen-
JIaraTh €Ille «CTaKaHYUK», HYXHO CKa3aTb
“Would you like a drink?” xak Oyato 10
TOrO YeNOBEK HUYero He nun')

k) Bottomsup!—4

1) Ihave a hangover — 11

m) It’s my round — 13

%) Would you like a top up? — 1

YnPAXHEHKE 3

a) Yes, but more informal.

b) Yes, it’s wonderful value for money.

¢) No, you can choose  la carte.

d) Groups of more than 20.

€) Yes* = vegetarian.

f) Yes —lots of things are homemade.

) Yes, but you must have a cheque card (a

bank payment guarantee card — a must in
the UK)

h) Yes, service is not included.

i) Alcoholic beverages are heavily taxed in the
UK

j) Uptoyou!

YnPAXHEHME 4 . 59

a) Wine / champagne, soft drinks, buffet food,
finger food, nibbles, eats, canapés, etc.

b) Coffee, tea, fruit juice, rolls, a cooked
breakfast, etc.

¢) Wine, soft drinks, a nice hot lunch!

d) A good long lunch — eat well and
concentrate on the food — business comes
later!

¢) Alight lunchorsnack (sandwiches) — water
or milk to drink — they are generally health
conscious!

maBa 8

Vnpaxuenme 1 c. 63

l.e)—2.h)-3.f)—4.a)—5.¢)—-6.8) —T.
b) — 8. d)

YNPAXHEHME 2 <. 64
W F R | K
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I

a) book — b) window — ¢) light — d) fork, spoon
— e) tablecloth, napkin — f) recommend — g)
savoury — h) Waiter, order — i) starter — j) course
— k) try — 1) cooked — m) drink — n) wine — o)
sparkling — p) filling — q) meat, fish — r) warm
— s) overcooked — t) delicious — u) glad,
enjoyed — v) bill — w) pay — x) tip.

YnPAXHEHME 3

Waiter: g), h), j), 1), 0),1),5), 1), w), X); z)
Host: a), b), ), d), e), i), k), m), n), 0), p), q),
u),v), w),y)

Guest: ¢), ), k), p), q), u)

YnPAXHEHME 4
1.b)~2.g)—3.k)—4.c)—5.m)-6.j) - 7.
i)—8.1)-9.h)—10.a)—11.0) - 12.d) - 13.
p) — 14.f) — 15.q)— 16.n) — 17. ¢)

YNPAXHEHME 5

7.10. 4. 18.12.27.13. 26. 5. 16. 20. 25. 8. 22.
1.11.19.24.15.3.17.21.23.2.6. 9. 14. 28.

YnrPAXHEHME 6

I think you should: b), ), g), i), n), 0)
I don’t think you should: a), d), e), ), h), j) k),
1), m)

YnPAXHENME 7

a) Her

b) na

¢) Her (sorry)

d) ma (Yes, that’s kind of you / thank youy),

e) Het (Merry Christmas and Happy New
Year)

f) ner (It’s bad luck!)

g) na

h) Her (unusual but it is however much
appreciated! With the young, it is more usual
to take a bottle of wine — in England, it’s
very expensive — hence the “Bring a Bottle
party”.)

i) Her

j) Her

k) Her (in some European countries, though)

D) na

m) 1a

n) Her (a “side plate” is provided for the bread)

0) Her

p) na

MmaBsa 9

YnrPAXHEHME 1

Formal Informal

b),¢),d),e),8),i),j), | a),d), ), h),i),j),k),
m), 0), p), 4), S) 1),n),0),p), 1), 1)

YNPAXHEHME 2

1.b)—2.b)—3.a)—4.a)-5.b)—-6.a)— 7.
a) (a journey = nymewecmeue) — 8. b) — 9. b)
(or “see you”) — 10. a) (He caumxom eexcaugo
— aoi cepoumecs!) — 11.b) — 12. a)

YnPAXHEHME 3

Dear Bob,

Thanks very much for coming to the
International Plastics Conference last week.
Your talk was fascinating and everyone gave you
a very good write-up. If you want a copy of the
video tape and the script, just let me know.
Many thanks again. [ hope to see you again
soon.

Best regards

Mmasa 10

YnpPAXHEHME 1 8

single / married / widow / widower / divorced
/ bachelor / partner / retired / self-employed /
freelance / full-time / part-time / temporary /
seasonal / contract / colleague / workmate /
co-worker / technician / executive / craftsman
/ operative / clerk / civil servant / housewife /
unemployed / between jobs

YNPAXHEHME 2

Do — keep fit, karate, aerobics, a sport, a hobby
(Hogbie 6udsr cnopma, yacmo 60cmoyHwie).
Play — golf, tennis, billiards, rugby, squash
(mam, 20e ecmb Ma4)

Go — skiing, jogging, sailing, bowling, riding
(Ha3eéanus eudoé cnopma, obpazoeantvie om
21020/108)

Brumanue: nexomopuie ucknouenus: Play
cards & parlour games, etc, do weightlifting,
boxing...

YnpPAXHEHME 3

1.K)-2.0-3.q)—4.v)—5.2)— 6.1)—7.i)
Z8.p)—9.d)—10.1) - 11.n) - 12.¢) — 13.
0)—14.b)—15.j) — 16.r) - 17.g) — 18.u) —

19.¢) — 20. m) — 21.s) — 22. h).

YnpaXHEHKE 4

I am called Frieda Hebbel. I am single. 1 am
24 years old and 1 live with a flatmate in a small
village, half an hour from Dusseldorf. I was
born in Bonn. | am German.  am an engineer,
[ am in value analysis and I am responsible for
the department. I work for Froding GmbH.
There is a large plant and many offices. My hair
is fair and I am very tall. I like swimming and
playing tennis.

Heckonvko donoanumensroix 06bscHeHuUlL:

I am called / my name is — BcrioMHure, 4to
aHTJIOroBOpSLINE HA3bIBAIOT CHayajla CBOU
MMEHa.

I am single (spinster = ctapas neBa)

I am 24 years old / I am 24 Ho Tosbko He |
have...

I live / I am living (noBTOpPHUTE present
indefinite, present continuous)

Half an hour from (noBropuTe npeaioru)

I was born = {l poauncs, KeiicTBUE B MPO-
LLJIOM.

I am German (Dutch = ronnanzaen).

There is = UMeercs, ecTb

Many = ucumncasieMble, much = Heucuucns-
emble

Hair — 310 «mass noun» (cobuparenpHoe cy-
IECTBUTENIBHOE), T. €. [J1aroJl OJLKEH ObITh B
€MHCTBEHHOM YHCIIe.

Big npenmnonaraer HEKOTOPYIO TOJILIKHY, tall
— O3HayaerT BBICOTY.

TTocne like / love / dislike / hate / can’t stand...
ynorpe6sercs repyHau.

Flatmate (UK) / roommate (US) = coHaHu-
MaTellb; OYeHb PacNpOCTPAaHEHHOE SIBIEHUE
B aHIJIOSA3bIYHBIX CTPaHaX CPeN MOJIOLEXH,
He COCTOslILeH B Opake — penKo KTO XHBET
OIMH.
YnPAXHEHME 5  c. 84
Do: nuuixee cnoBo: a speech

Make: nuiHee c10Bo: business

Be: nuiiHee c0BO: a responsible

Have: nuuHee cnoso: 35 years old

YnPAXHEHME 6 . 85

1.f)—2.x)-3.a)—4.p)—5.u)—6.b) - 7.
1) — 8. ¢) — 9. m) (the question is looking for
the object) — 10. n) (the question is looking
for the subject) — 11.s) — 12. h) — 13.1) — 14.
d) — 15. i) — 16. e) — 17. j) (Why don’t we =
npemtoxenune) — 18. o) (Wouldn’t it be +
CpaBHUTEJIbHas cTeneHb = yoexneHue) — 19.
g) (Can’t you just = kputika) — 20. q) (Didn’t
you = ynusienue) — 21. t).

YnPAXHEHNME 7

) 13-b)14/17-c)1-d)4/11—-e)22-1)
4-9)7/15-h)20-i)24-j)18-k)8-1)3
-m)9—n)11/21-0)25-p)5-q)23-1) 15
—8)17-1t)10/13-u)26—-v)2-w)6—x) 12
-y)16-12)19.

Mmaesa 11

YnrPAXHEHME 1

a) Yes, | am, thank you. I’'m not sure.
afraid not.

b) Yesplease /No, thank you. That’s very kind
of you.

¢) Justacup of coffee, please. Nothing, thank
you.

d) Very well, thank you. I’'m afraid it’s rather
slow. Unfortunately, it’s rather slow.

e) Yes, of course. I'd rather you didn’t
because...

f) Please do, go ahead. I’d rather you didn’t
because... I’'m afraid you can’t because...

g) Not at all, go ahead. I’d rather you didn’t
because...

h) Yesofcourse, here it is. I’'m afraid I’'m using
it at the moment.

m

i) Yes, of course / Sure. I’m sorry but...

j) That’s very kind of you. That’s all right,
thank you.

k) It doesn’t matter. Oh dear, I think you’ll
have to work a little faster.

1) Never mind, I'll send Fred instead. That’s
a pity, why not?

m) Don’t worry, it can happen to anyone. Well,
we did start some time ago...

n) If I were you, I would...

0) Try practising a little more!

P Yes, of course. I’m afraid that I can’t.

@) Not at all. I’d rather not say.

r) Notatall. I’d prefer not to answer.




“mwe

YNPAXHEHME 2

a) How was the meeting, Simon?

b) Very boring, unfortunately.

¢) Would you like a coffee?

d) That is very kind of you.

¢) Do you mind if I look at the minutes?

f) I'm afraid I have not got the minutes.

g) Never mind what was on the agenda!

h) I am not sure I have got a copy.

i) Could I ask if you took notes?

j) 1 would rather not answer that.

k) What is the best way to find out?

1) If I were you [ would call someone else.

m) I do not agree it looks inefficient.

n) Try listening to the recording.

o) That is a good idea.

p) Can [ help you?

q) That is all right I can manage.

r) May I go home now?

s) I would rather not because there is work to
do.

t) Could I have some more coffee, then?

YNPAXHEHME 3

a) Mr Meng Zu, welcome to SRN Inc.

b) How do you do. It’s nice to meet you.

¢) How do you do. Would you like a cup of
coffee?

d) That’s very kind of you.

e) I do apologise but the CEOQ is unable to be
with us because we had an emergency at our
Edinburgh plant.

f) That’s all right. We can sort everything out
between the two of us.

g May I use your fax?

h) I'm afraid it’s out of order at the moment.

i) Would you mind if I smoked?

j) D’d really rather you didn’t. I’m allergic to
smoke.

k) What’s the best way to launch our new... ?

1) IfIwereyou, I would employ an advertising
agency.

YnpPAXHEHME 4
1.c)—2.b)—3.d) —4.2)

VYNPAXHEHME 5

Lb)—2¢) —32a) —4.8~5c) -6 0
~1.4d)

Mmasa 12

YnrPAXHEHME 1

l.g)—=m)—2.h)—i)—3.b)—p) —4.a) 1)
—5.e)—0)—6.c)—j)—7.f)—n)—-8.d)—k)

YNPAXHEHME 2

You cannot hear: d), h), n), p)
The meaning is unclear: b), ), i), 1), 0), 1)
You don’t understand correctly: c), g), k), m),

q)
The speaker doesn’t know: a), f), j), s)

YnPAXHEHME 3 00

a) agenda = pacnopsnok aHs / appointment
book, appointment diary

b) alter — nameHuts / to distort, to spoil

¢) appointments — BCTpeya, Ha3HayeHUe Ha
NIOJXXHOCTD / salary, pay

d) benefits = Brirona / profit

e) cargo = rpy3/ship, freighter

f) control =xoHTponuposars /inspect, check

g) current = peiicTBylowmuit / ordinary,
standard

h) delay = 3anepxka /time, time limit

i) demand = Tpe6Gosartb / to ask

j) disagreement = Hecornacue / annoyance,
trouble

k) eventually = okoHuaTenbHO / maybe,
perhaps, possibly

1) fabric = Tkans / factory

m) formidable = yxacHubiii / tremendous,
fantastic

n) issue = Borpoc, npodneMa, HoMep myoau-
Kaluu / exit, way out, outcome

0) library = 6ubnuoreka / bookshop

p) location = pasmelieHue, nojoxeHue /
hiring, renting

@) lunch = o6en / buffet

r) passed = ycneuHo ciaTh 3k3amMeH / to take
an exam / to sit an exam

§) patent = naTeHT Ha U3o6peTeHue / Trading
licence (UK), Business licence (US)

t) refuse = oTxouanl, Mycop / refusal

u) response = OTBET / answer

v) sensible = pa3yMHblii / sensitive

w) solvable = nmeloluit peterue /
creditworthy, solvent

X) versatile = pa3HOCTOpOHHMIA / capricious

VYnpPAXHEHME 4
AHDIHIACKHMIi BAPHAHT / AMEPHKAHCKHIi BADHAHT

a) A obesymen. /A B apocti.

b) ¥V Hero ecTb KBapTupa. / Y Hero cyiieHa
IIMHA.

¢) [MonoxuTe ero B 3aHIOK YacTb BaroHa. /
[Tos10XHTe €ro B 3aAHIOI0 YaCTh IPy30BH-
Ka.

d) Bbl XoTUTE OUIET TOJBKO Tyoa MM KpY-
rocseTHoe nyrteuectsue? / Bul xoTuTe
OuIeT TONBLKO TyA UK OuiieT Tyaa. / 00-
paTHo?

e) He xomute no tpotyapy. / He xonute no
npoe3xeii yacTu.

f) Moiinem 3a rasom wist MawuHbl. / [oii-
neM 32 6EH3MHOM [UISl MalllMHBI.

g) Ero xabuher Ha BTopoM ataxe. / Ero ka-
OMHET Ha NEPBOM 3Taxe.

h) Eaxaiite no GecriatHoii nopore 10 cellb-
moro cbe3na. / E3xaiite no aBrocTpane 1o
CEIbMOTO Che3fia.

i) Hert nepesona. / §I xoten 6b1 cnenarb Te-
nedOoHHbIH 3BOHOK 3a cueT aboHeHTa.

j) Kuanure Baiu cyMku B yemonas. / Kna-
JIWTE BalllK YeMOJIaHbl B 6araXXHMK MaLiu-
HBbI.

k) MHe HeoOxonMMO B KOMHATy OTAbIXa. /
MHe HYXHO B TyaJseT.

1) Hert nepeBona. / OHHM BaM JanyT yeTBEPThb
NpPUOBLIH.

m) Her nepeBona. / Ha nepekpectke noeopa-
YKBaiiTe HaMpaBo.

n) Her nepesona. / OH Gynet 3nech B 9.10.

0) Her nepesona. / I aymaio, YTo HaM HyX-
HO NTOMCKATh 3TO Ha TeJIeBU30PE.

p) Bocrosn3yiitech rpy3ononbeMHHKOM, YTO-
Obl MOAHATLCH B KabuHeT. / Bocronb3yit-
Tech TMGTOM, YTOObI MOAHATHCS B KaOU-
HET.

q) Her nepesona. / 5l npennoyuTaio oceHb.

r) A nymaio, 4To Mbl JOJIXHBI CBsi3aThes. / S
JlyMato, YTO Mbl JOJIKHBI BCTaTh B 04€pelb.

s) Ine nnaH nposenenus pabot? / [ne pabo-
unii rpacuk?

t) IlpoiineM yepe3 nomseMHblIi nepexod. /
CsimeM B METPO.

W) BaM HYXHbBI CTPOTHE TPYChI ISl COBEILIA-
Husl. / BaM HyXHbI cTporue OplokH st Co-
BElLaHHUA.

YnPAXHEHME 5
1.c)—2.d)—3.b)—4.a).

YnPAXHEHME 6

1.b),2.),3.1),4.g),5.1),6.2),7. 1), 8.d),9.
i),10.h), 11.¢), 12.¢).
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Yuebnoe uzdanue

Mépanok-Crepn CepeHa

AENOBBIE NPUEMBI U BCTPEYW HA AHTTMACKOM:
BU3UTbI, COTPYAHNYECTBO W NPOGeCCHOHANbHBIE KOHTAKTbI

Yuebnoe nocobue

Penakrop H.D. Opaosa
Texuuueckuii penakrop 3.C. Coboaesckas
KowmnbiotepHast Bepctka H.1I. Jerucosoi

00O «H3natenscTBO ACTpENb»
129085, r. Mockaa, np. OnbMHUHCKOTO, 1. 3a

000 «H3narensctBo ACT»
667000, Pecny6nuka ThiBa, r. Kbi3bia, ya. KoueTosa, 1. 93

Hauiu anexTpoHHbIE anpeca: www.ast.ru

E-mail: astpub@aha.ru

OTreYaTaHo B MOJHOM COOTBETCTBHH C KaYeCTBOM
MpPeIOCTABIEHHBIX IUANIO3UTHBOB
B0 OI'VII UIK «YibsiHOBCKU#A [loM meyatu»
432980, . VnpsiHOBCK, yi. ToHyaposa, 14



Ot 6a30BOro aHMMNUCKOro
K aHFﬂMl;ICKOMy ,D.eﬂOBOMy!

Kak YyNyquwmnTb I'lpOCDeCCMOHaﬂbele KOHTAKTbl,

ycnewHee NpuHNMaThb nocetuteneun, HaHavatb BCTpe4un,
yCTpanBathb efoBble O6e,£l,bl 1, HakoHell,

OCBOUTbL MNpaBwnsia pe4eBoro 3TukKeTa...

DTOT YCKOPEHHbIN DU3HeC-Kypc coaepxmnT
nHMopMaumio, Heobxoanmyio ans

W yCBOEHUSA a30B [1€/10BOrO A3bIKa
(cuTyaTMBHbBIE ANANOTA 1 KNIOYEBbIE
BbIpaXXeHus A5 3anoMUHaHNs )

W TPEHNPOBKM (ynpaxHeHns )

| oNy4eHns LLeHHOro coseta
CTpaHoBeA4eCKoro xapakrepa



