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PA3AEN I. MEXNTUYHOCTHAA KOMMYHUKALIUA

Kak BMecTo cepebpa v 3onota xoasT OymaxHble AeHbr1, Tak BMECTO
WUCTUHHOTO YBaXXeHUs1 U HacTosilen OpyxObl B cBeTe obpaluatotcs
HapyXHble WX [JokasaTenbCcTBa W KaK MOXHO €CTEeCTBEHHee
noggenaHHble MUMUYECKUE rpyMachl U TeNoABWMXEHUS... Bo BCskoM
cny4yae s 6onblue nonaratcb Ha BUMsIHUE XBOCTOM YeCTHOM cobaku,
YeM Ha COTHIO Taknx NPOSIBIIEHUN YBAXEHUSI U OPYXKObI.

Apmyp LlLloneHaaysp

Masa 1 Teopusa KOMMyHUKaL KU

MMoHATME KOMMYHUKayusl IBNsieTCA NPOM3BOAHBIM OT JTATUHCKOro communicatio, 4TO 03Ha4vaeT
coobuweHue, nepedaya, obujeHue, 0bMeH MbIcrisMU, ceedeHusMU, udesmu n T. O. WVIHadye rosops,
KOMMYHMKaUMA — 3TO nepegada Toro UM MHOro CoAep)KaHusi OT OAHOro Co3HaHus (MHOUBWMAOYanbHOro
UM KOMMEKTMBHOIO) K APYromMy MOCPenCcTBOM 3HAKOB. Takoe onpegerneHve atomy heHoOMeHy paeT
“dunococknin sHUMKNONeaANYeCKUin cnosapn”.

B GOonee LWMpPOKOM CMbICIE KOMMYHWMKaUMsl BLICTYNaeT OCHOBOW BCeX 0e3 WCKINIYeHUs
coumanbHbIX B3aMmogencTemm, dygyym n cama no cebe Takke coumnanbHbIM NPOLECCOM.

1.1 HemHo20 ucmopuu

Mbl yXe ynomuvHanu B NepBOM pasfene, YTo Havano M3Yy4YeHU0 KOMMYHMKauuK nosioxuna
ncuxonorna macc, n npexae Bcero [abpuanb Tapa. OH ke 3anoXun OCHOBbI 00Llen Teopuu
KOMMyHUKauun. VmeHHo Tapay npuHagnexana wuges npocrneantb reHesnc (BO3HUMKHOBEHME U
pa3BuUTNE) KOMMYHMKALMK N YBA3ATb €ro C UICTOPUYECKMMIN 0OLLECTBEHHBIMU N3MEHEHUsAMU. CornacHo
Tapgy, ponb KOMMYHMKauMM B OOLLECTBE HACTOMbKO 3HauyuTeNbHa, YTO T€ WU WHble ee (PopMbl
OEeTEPMUHMPYIOT onpeneneHHble TUMbl OOLWLECTBEHHbLIX OTHOLLEHWIA, B TOM YMCIE M OTHOLLEHUI BNacTu
(Tapa I., 1997).

YTBepxxaeHne Tapaa He GecnoyBEeHHO, K HeEMy criefyeT OTHeCTUCb cepbe3Ho. CaenaHHbIN
yYeHbIM MPOrHO3 OTHOCUTENBHO BO3MOXHOCTU YCTAHOBMEHWUS TOTanUTapHbIX OUKTaTyp B CBA3U C
pa3BUTUEM CPEACTB MAaCCOBbIX KOMMYHMKaUM B XX Beke yapy4datoLle HEOQHOKPaTHO NOATBEPAUNICS.

WHTepecHo, naea . Tapga Hawna noadepXKy C HeOoXMAaHHOMW, Kasanocb Obl, CTOPOHBbI.
OcHoBaTtenb knbepHeTukn HopbepTt BuHep, 3anoxmeumi dyHOamMeHT obuien teopumn nHdgopmauun,
NUWeT, YTO B MNEPBON CBOEWN KHUIE OTOXAOECTBWI MOHATUA ‘KOMMyHMKauma” v “ynpaBneHue”, T. K.
nepegada coobLeHnn paBHO3HaYHa YNpaBfeH o NOBEAEHNEM U OENCTBUAMM KaKMX-NMBO yCTPONCTB,
MaLluH, opraHn3moB, a B 6onee LWMPOKOM CMbICHe, ynpaBneHne YHKUMOHMPOBaAHUEM cuctem. BoTt
novyemy Ans Ha3BaHWUsS HOBOW, CO34AaHHOW UM, HayKW, YYEeHbI MPeasioxui OpeBHErpevYecKkoe CrioBO
“knbepHeTec” (kubernetes), 4To nepeBoanTcH Kak pyresot, kopmyuti (Bunep H., 1958).

Kctatu, HepaspbiBHYO CBA3b KOMMYHMKAUMW W BRNactu MpuU3HaAOT U COBPEMEHHbIE
nccnegosaTenn. B aToM OTHOLWIEHMM MOKa3aTenbHO yXXe caMo HasBaHue paboTbl P. Bnakapa “Asbik
KaK MHCTPYMEHT coumanbHon Bnactu” (bnakap P., 1987).Ho koMMyHMKaumMs — 3TO HEe TONbKO A3bIK, HE
Tonbko BepbanbHoe B3ammopgewncTeume. Tapg, JleboH, Ppeng cneumanbHO oTMeYanu ocobyro porb
HeBepbanbHbIX CpeacTB KOMMYHMKALUWU — B3rNsa4a, MUMUKW, XXECTOB, NO3, TEMNOABMXEHUA 1 T. 4. Begb
roeopsi o0 nogpaxanun (Tapa) u 3apaxeHum (Jlebor), TpaHce (Ppeng), Ncuxonornst macc npexage Bcero
umena B Buay HeBepbanbHoe B3aMMoOencTeme.

. Tapa BNonHe mnOrMYyHO nonaran, 4YTo M3HadanbHOM OPMOM KOMMYHMKALMKM SABASETCH
pasroBop. Ecnn BCNOMHUTL LeHTpanbHyo naeto Tapaa — 0 coumanbHOM nogpaxaHuu, TO He cTaHeT
HEOXMOAHHOCTbIO €ro YyTBEpXAeHWe, YTO Auarnory, pasroBopy, npeglectByeT peyb — MOHOMOr OTLa,
Boxad. Cembsa — McxoaHas Moaenb obwecTBa, OTel, — NPOTOTUN BCEX BOXAEN. 3apoxaasch B CeEMbE,
pas3roBop CTaHOBUTCA hbopMor 06LLEHMSI cHavana rpynnbl, 3aTemM rpynn u, HakoHew, Bcero obuiecTsa.

Tappg npegnaran v nraHMpoBarn co3gaHue ocobow Hayku o pasroBope. M ncuxonorust macc
MHOroe cgenana gnsi 3Toro, XoTs u He cosfgana cobCTBEHHOW Teopun pas3roBopa. 3aTo CEroHs, Kak
oTMeyvaeT dpaHuysckuin ncmxonor Cepxx MockoBuun, pasroBop cTan OAHWM M3 CaMblX aKTyanbHbIX
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NpeaAMeTOB UCCNEAOBaHNSA COBPEMEHHbLIX MCUXOMOrMM U COLMONONN, BbidbiBasi N0 MHOMMM MpUYMHaM
NOBbILWEHHbIN MHTEpeC y4YeHbiX (MockoBnum C., 1997). B gaHHOM rmaBe Mbl Takke 06CyaMM HEKOTOpPLIE
TEOpEeTUYECKMNE acnekTbl 3TON TEMbI.

3anBnsAs 0 Heo6X0AMMOCTM Co3aaHns Teopun pasroBopa, Tapa npeanonaran BbICTPOUTbL €€ Ha
OCHOBE CPaBHUTENBHOIO aHanmn3a, Kak pasfnyHbIX TUMOB pasroBopa, Tak M Pa3roBOPOB B Pa3fM4HbIX
KynbTypax, nNogobHO TOMy, Kak CcO34aBanuCb CPaBHUTENbHOE PENUrMOBEOEHVME U CPaBHUTENbHOE
nckyccTeoBeaeHne. B HacTosilee BpeMs Takme mMccrnefoBaHWsi KOMMYHUKATUBHBLIX OCOBEHHOCTEN B
pasnuyHbIX KynbTypax MpOBOAATCA KPOCC-KyNbTypHOM ncuxonormen. O HEKOTOpbIX BbIBOAAX,
MONYYEHHbIX Ha OCHOBE 3TUX UCCINEAOBAHMWIA, Mbl MOFOBOPUM HUXE.

1.2. CoepeMeHHbIe npedcmaeneHu;l O 3Ha4eHUUu, NpuHUyuUnax u CmpyKkmype KOMMyHUKauyuu

CoBpemeHHasa Teopus KOMMYHMKaumm paspabaTbiBaeTcd Kak durnocodmen, Tak U cambiMu
pPa3fiMyHbIMU HaykaMu — OT CoLMarnbHbIX 4O TEXHUYECKMX, KOMMNbIOTEPHBIX AncumnnuH. Ee npobnemHas
obnactb BKMyaeT B ceba npedenbHO LWMPOKWMMA CNEKTP SBMAEHUMW — OT BHYTPUIIMYHOCTHbIX
KOMMYHUKaTMBHbIX MPOLLECCOB (BHYTPEHHUA Auanor B CO3HaHUM UHAMBMAA) OO KPYyNHOMACLUITAGHbIX
KOMMYHUKaTUBHbLIX MPOLIECCOB B COLMOKYMbTYPHBIX CUCTEMax W Aaxe B MUPOBOM coobLuiecTBe B
Lenom, rae UCnomnb3yTCA HayYHO-TEXHUYECKME OOCTUKEHUS U 3a0eNCTBOBaHbl cpeAcTBa MacCOBOM
KOMMYHUKaUMu1, BKtoyas rnobanbHble KOMNbIOTEPHbIE CETU.

TpagmumoHHon obnacTbio UccregoBaHus CouvanbHOM MCUXOMNOMMM CHMTAEeTCAa MEXITMYHOCTHasA
KOMMYHMKaLMS, XOTS, pasyMeeTCs, COBPEMEHHbIX COLManbHbIX MCUMXOSIONOB Takke WHTEPECYT Kak
BHYTPUITMYHOCTHbIE KOMMYHMKATUBHbIE MPOLECCHI, TaK U BIUSHWE CPeaCcTB MACcCOBOM KOMMYHUKaLMK Ha
WHOVBWAOOB, HA rpynmbl, MEXIPYMNnoBble OTHOLUEHWA U T. 4.

Konb CKOpO KOMMYyHMKaUUs SBASETCA €4MHCTBEHHO BO3MOXHbLIM CMOCOGOM OCyLLEeCTBNEHNS
BCEX coLManbHbIX B3aMMOOENCTBUN, TO ee He crnefyeT MOHMMAaTb TOMbKO Kak WHAOPMaLMOHHLIN
obmeH. B camom 0bLem BrMae 3a KOMMYHUKaLMEN MPU3HAKOTCA TPY rpynnbl QYHKLMINA:

o MH(POPMAIIMOHHO-KOMMYHHUKaTHBHBIE;
o PeryIIUOHHO-KOMMYHHKATHBHBIC;
o addextuBHO-KOMMYHUKaTUBHBIE (JIomoB b., 1976).

Bonee nogpobHoe onucaHne aTux PyHKUM OygeT coenaHo Npu XapaKTepUCTUKE KaHanos
KOMMYHUKaLN.

Kak otmevaetr B.®. JlomoB, uccnegoBaHne WHEMOOPMALMOHHBIX MPOLECCOB Obiflo BbI3BAHO
noTpebHOCTAMU Pas3BUTUA TEXHUKM CBA3U. [eNCTBUTENbHO, OOHAa W3 CaMblX pPaHHUX Moaenewn
MHAOPMALIMOHHOIO MpoLiecca, okasaBlwas 0onblloe BMMSHME Ha pasBUTME TEOPUU KOMMYHMKaLUW,
Obina npegnoxeHa cnogswxHukamn Hopbepta BuHepa Knogowm LUeHHOHOM n YoppeHoM YuBepom
(1949). OHa NONHOCTbLIO KOMUpPOBaria CUCTEMY CBS3W OBYX paavMornepedaTyuMkoB M BKo4vana B cebs
yeTblpe KOMMOHEHTa:

o HCTOYHUK WH(OPMALINY;

o nepearolee yCTponucTBo;

o MPUEMHHK UHPOpMAIUY;

o aapecart (mmoyy4areiab HHQOpMAIN).

Kpome TOoro, Mmogenb npegycMaTtpuBana ewe OOuH MpakTU4Yecku Bcerda npucyTCTBYHOLLUIA
dakTop, 3aTPYAHALWNA UHAOPMALUMOHHBLIN 0BMeH, — GOOH, KOTOPbIN 06pas3yloT pasnuyHble LUyMbl,
nomexun n 7. A. (Bunep H., 1958).

Mo3gHee aTa Moaenb HEOAHOKpPaTHO JopabaTbiBanach M ycoBepLlUueHCTBoBanack. B Hee 6bino
BBeAEHO npencraesneHne o6 obpaTHoOM CBA3WM, 4YTOObl OOBACHUTL, MNOYEMY U Kakum obpasom
nosny4aeTcs Tak, YTO BOCMPMHUMAIOLLEE YCTPOMCTBO He Bcerga norny4yaeT To XXe camoe coobuieHue,
KoTopoe 6bI10 NoCcNaHo NnepeaaTynkoM MHAOPMaLNN.

MOHATHO, YTO MoAerb KOMMYHMKALWUW, KONUPYOLWas Npouecc CBSA3W ABYX PaanO3NIEKTPOHHbIX
YCTPOMCTB, UMEET OYEHb OTAANEHHOE CXOACTBO C NPOLECCOM MEXMUYHOCTHON KOMMYHUKALMK B CUITY
CBOEN ynpoLeHHOCTU. Bo-nepBLix, npouecc obLieHNsl B HEW NpeacTaBrieH Kak OAHOHAarNpaBIieHHLIN, B
TO BpeMS Kak B HEro BKIHOYEHbI, N0 KpaHen Mepe, ABa UHAUBMAA, KOTOPble OQHOBPEMEHHO NOChINaT
W nony4arT cooOlLleHns, BHOCS TYyT e, No Xody fena, NOonpaBkM U YTOYHEHUS B MOCblNaemMble
COOOLEHNsI, MNOCKOMbKY OHW  MrFHOBEHHO WHTEPMNPETUMPYKOTCS NapTHEpamu, YTO Bbi3blBaeT
He3aMeanuTenbHYl0 OTBETHYK peakumo. Bo-BTOpbiX, B npouecce peanbHOro obweHnsa nwogen
UCKITIOYUTENBHO BaXKHYK pPOfb UrpaeT KOHTEKCT, T. €. obcToATenbCTBa W CUTyauusi, B KOTOPbIX

7



Cemeukun H.H. ConuannHasi ICHXO0JI0THS
ocyllecTBnseTcs KoMMyHukauusa. CnegoBaTefnibHO, KOMMYHUKALUMOHHLIMU COCTaBMSIOWUMN SABMSIOTCA
noau ¢ X JIMYHOCTHBIMU OCOBEHHOCTSIMU, OXUOAHUAMUN U NMPeACTaBNEHNAMU, pellaemble Npobnemsl,
a Takke ob6CToATENBbCTBA M CUTYaL MK 00 EeHMS.

OBOpSt O 3HAYEHUWN NMIMYHOCTHOW COCTaBIsAOLLENA B KOMMYHMKALMOHHOM npoLecce, JleboH eLle
B Hayane Beka nucan: “Bcsa Hawa obmnxogHas Ncuxosnorns, OCHoBaHHasi HA TOM NPeanosfioKeHUN, YTo
nogn Noa BIMSIHUEM OAMHAKOBbLIX BO30YXXOEHMIA WUCNbITbIBAOT OOWHAKOBbIE YyBCTBA, KaK HEnb3s
6onee owmnboyHa” (JleboH I., 1995 6, c. 100). Kak Bugmm, 3a HECKOMbKO NeT A0 BbIXOAa NPorpamMMHONn
ctatb [x. YotcoHa “lcuxomnornsi ¢ TOYkM 3peHus OGuxesmopucta” (1913) M BO3HMKHOBEHMSA
ouxesnopuama I. JleboH, No cyTn, onpoBepraeT ero OCHOBHLIE NocTynatbl. KOHeYHOo, dpaHuy3CcKui
NCUXONor Ccrnoput He C OGUXEBMOPU3MOM, MOCKOMbKYy €ero Torda eue He cyllectBoBano, a ¢
akageMmnyeckon ncmxornorven wkonsl B. ByHaTta, npeacraButenn KOTOPOW CTPEMUIUCH C MOMOLLBIO
MHTPOCNEKUMM BblAENUTb, 3auKCMpoBaTbh N onucaTb “TUMUYHBLIE” NCUXMYECKNE NaTTEpPHbI, NpUcyLune
“TNNYHOMY” YernoBeKY.

Ty e Mbicnb, 4To U I. JleboH, cnycTa Gonee nonyeeka BbiCKasbiBaeT rewTansT-tepanesTt [.
OHpanT, TONMbKO Tenepb YXe B OTHOWEHUU CUTYyauMoOHHOW (KOHTEKCTHOW) COCTaBnsoWen
KOMMYHUKaumn. [. OHpanT onucbiBaeT [Be BO3MOXHblE CUTyaLMu, B KOTOPbIX C MareHbKUM
Marnb4YMKOM MPOUCXOAUT OOMH N TOT Xe AO0CafHbIN Criydyan — OH NajaeT M ouapanbiBaeT KOMeHKy. Tem
He MeHee, ero peakumm Ha OOWH W TOT Xe CTUMYN — MageHne U uapanvHy — B pasHbIX CUTyauusax
pa3nuyHbl. B nepBoM BapuaHTe mManbyvka BeAeT 3a pyKy MaTb, M Nocrne nageHns pedbeHoK 3axoguTes
B nraye: emy oveHb 60NbHO M 06UAHO. A, KPOME TOro, Tak Xo4yeTcsd, YTobbl MaTb ero noxanena u
noyyBcTBOBara Gbl CBOK BUHY 3a CITyYMBLUEECS C HAM.

Bo BTOpom BapuaHTe Manbyuka B3ANU urpaTb ¢ cobon crtapwime aetn. EMy aToro yxe oyeHb
[ABHO XOTENocb, M BOT Nocne nageHusi pebeHoK He TO YTO He MNNadeT, HO W, KaKEeTCs, OaXe He
3amMeyvaeT, He 4yBcTByeT 6onu. A MOXeT ObiTb, 9TO OENCTBUTENbHO Tak U eCcTb, U 60Nb OH He
yyBCTBYeT. Takum 06pas3om, Kak BMAMM, CTUMYyNn B oBOMX cryyasix OOUH W TOT Xe — NageHue u
LapanuHa, peakuus e, B 3aBMCUMOCTU OT KOHTEKCTA, pasnuyHas (QHpanTt ., 1997).

[MO3TOMY COBpPEMEHHbIE TEOpeTMYeckMe MNpPeAcTaBNEeHUs O MEXITMYHOCTHOM KOMMYHMKaumMn
3Ha4MTENbHO CnoXxHee, YeM cxema LLleHHoHa u YuBe-pa 1949 roga. HblHeWwHMe Mogenn ucxoaaT m3
TOro, yTOo KOMMYHUKaLNS npegcraenseT cobon B3aMmogencTeme Mexay OBYMS
camMoHacTpauBalOLWNMUCA CUCTEMAMU, Kaxgas M3 KOTOPbIX OAHOBPEMEHHO MOCbITAeT M nonydaet
coobuweHne. C aTMX NO3NLMA KOMMYHWKaLMSA BbIMAAUT Kak B3aMMOOOycnoBreHHas couunanbHas
cUcTeMa, OCHOBaHHas Ha MNpuWHUUMNE OOpaTHOM CBSA3W, WK, YTO TO XE€ CaMoOe, Ha PeLUnpPOKHbIX
OTHOLLUEHUSAX.

Kpome TOro, NUYHOCTHasa cocTaBndAlowass M KOHTEKCT KOMMYHWKauun nobyxaatT nogen,
HaxoasLWmxcs B npouecce obLueHnsl, AeACTBOBaTb B COOTBETCTBMM C OMNpeAesieHHbIMU NpaBuiamu,
KoTopble Topu XWITMHC Ha3biBaeT “MpaBunamMmm KoMMyHMKauuoHHon wurpbl” (Higgins T., 1981).
BcnomHum npumep L. QHparita ¢ ManbymMkoMm, Korga cutyauma nobyxaaet ero “vrpatb” TO MO OQHUM,
TO no Apyrum npasunam. WMnu Bo3bMeM [pyron npumep, rae 3afercTBOBaHa INUYHOCTHadA
cocTaensowad. lNpeacraebTte, YTO Bbl 0OpaTUINCL 3@ NOMOLLLIO K HECKOSIbKMM CBOMM 3HaKkoMbIM. Bce
NN OHWM OAMHAKOBO OTKIMKHYTCA Ha Bawy npocbby? Ckopee Bcero, HeT. KTO-TO M3 HUX UCKPEHHE n
©ecKopbICTHO nocTapaeTcd BamM MOMOYb, KTO-TO pPaBHOAYLIHO OTMaxHeTcs, KTo-To noobellaet
NomMoLLlb, HO 06CTaBUT €€ PSIAOM YCITOBUN, HY, a KTO-TO, Y3HaB O BalleM 3aTpygHEHUN 1 6eCrnomMoLHOM
NOSIOXXEHMM, BO3MOXHO, MOCTapaeTcs M3BfedYb M3 3TOr0 MakCMmarbHyr nonb3dy Anst cebs, He
oKasblBasi BaMm MOMOLLb, a HaobopoT, 4YTO HasbiBaeTcd, gobuBas. B ogHom mn Tom Xe cutyauum
pasnuyHble noan OyayT “vrpaTh”’ Kaxabli MO COOCTBEHHbIM NMpaBuiaMm, B COOTBETCTBUM CO CBOMMM
NNYHOCTHbIMK ocobeHHocTamn. OanH GydeT WCKpeHeH, OPYron JkmB, OAWH GEecKopbICTEH, APYrow
»KafeH v noan.

N ewe opgHO. Y Yy4yaCTHMKOB KOMMYHMKAUMW [OIMKHO ObiTb eauHoe obllee A3bIKOBOE,
KynbTypHOE, couuarnbHoe, obpasoBaTeNlbHOE OCHOBaHME KOMMYHMKauuu. Opyrumm crnoBamu, Onsi
TOro, 4YToGbl MOHMMaTb ApYr Apyra, YYacTHWKM OOLLeHMst OOSMKHbl MMETb ObLuMe WnNKn CXoxue
BepoBaHus, yoexxaeHus, npeacraBneHuns, LEHHOCTH.

B 3akntoyeHue ewe pa3 oTMeTum, 4To BepbanbHble U HeBepbanbHble CpeacTBa KOMMYHUKaLUK
ABMAOTCA YacTAMM OOHOM U TOW X& KOMMYHMKaUMOHHOW cuctembl. [1o3aToMy npouecc KOMMYHUKaLnm
OCYLLIECTBMSAETCA MO MHOMMM WNM [daxe BCEM KaHanam oOfHOBpeMeHHo. WMHorga uHdopmauums,
nocTynarwLlas no pasnuyHbIM KaHanam, MOXeT nepedaBaTb OAMH U TOT Xe CMbICI, HECTU OOHO U TO
Xe cogepxaHue. [MapannenbHoe BblpaXXeHNe OAHOro0 M TOro Xe COoAepXaHWs OLHOBPEMEHHO Mo
HECKOIMbKMM KaHanam ycunueaeT addpekT Bosgenctemda. Ho mHorga cooluieHuns, noctynawowme no
pasnuyHbIM KaHanam, MoryT ObiTb MPOTUBOPEYMBLIMW, HECOrNacoBaHHbIMW Mexay cobown, uTo,
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€CTEeCTBEHHO, 3aTpyAHSeT UX uHTepnpeTaumo. O 4eM 3TO MOXET CBUAETENbCTBOBATL, Mbl MOrOBOPUM
Hxke. Cenyac xXe NpUCTYNUM K XapakTepUCTUKE KaHanoB, U CpeacTB, KOMMYHUKALUN.

1.3. Cpedcmea koMMyHuUKayuu

Bce kaHanbl KOMMyHMKaLMM 0BbIYHO pasaenstoT Ha BepbanbHble U HeBepbarnbHble. K nepBbim
Mbl OTHECEM FIMHIBUCTUYECKUI U MapanunHIBUCTUYECKUIA KaHamnbl, KO BTOPbIM — B3rMsA, BblpaXeHue
nmua (MUMKKY), MPUKOCHOBEHUS, TENOABUMXEHUS (NO3bl), XKECTbl, MEXITUYHOCTHYIO ANCTaHLMIO, a Takke
ogexay, Makumsbk n ykpaweHusi. B.A. JlabyHckasi npeanaraet HECKONbKO MHYH Knaccudukaumio,
paccmaTpuBas KOMMYHMKALMIO KakK COBOKYMHOCTb 3HakoBblXx cuctem. C noavumm 3TOro noaxona,
KOMMYHUKaUMsi npeacTaBnsieT cobomn YeTbipe CUCTEMBI:

o OINITUKO-KMHETHYECKYIO (BBIpRKEHUE JTUIIA, )KECTHI, TEJIOBIKEHUS);

o napa- 1 SKCTPAIIMHTBUCTUYECKYIO (BOKAIM3allKs, TOHAIBHOCTh r0JI0Ca, TEMII pEUH, CMEX, TUIaY,
MOKaIUTUBAHUE U T. [1.);

o OpraHM3aLUIO MPOCTPAHCTBA U BPEMEHU KOMMYHHKAIINH (MEXKIMYHOCTHAS IUCTAHIIHSA, BPEMSI
NPOTEKAHUS KOMMYHHKAIIUU, ONIO3/1aHUs], TOYHOCTh U T. 11.);

. BU3YaJIbHBIA KOHTAKT (B3rusn) (JlabyHckas B., 1986).

Hackonbko MOXHO CyamuTb, pedb MAeT BCe O TeX Xe KaHanax KOMMyHMKauuu, HO, Kak 0Bbl4HO
rOBOPAT B TaKMX Cnyyasix, “Tonbko Bug cboky”. Kpome Toro, B npeanoxeHHowm knaccudukaumm Bce,
XapakTepuaylowme peyb Npu3HaKkM, OTHECEHbI K HeBepbanbHbIM CpeacTBaM KOMMYHUKaLUN.

CuTyaums KOMMYHWKaLMW XapakTepusyeTcsi TeM, YTO KOMMYHUKaTop (OTnpaBuTenb) MMeeT
Hekoe coobLleHne, a Takke NoTpebHOCTL U HamepeHne nepenaTtb ero nonyyatento (bnakap P.,1987).
Kakue uenu npm aTom npecnenyroTca?

CornacHo nuHreucty [bkoHy Cepnio (Cepnb k., 1978), B KOMMyHuKauum MoOryt ObiTb
[OCTUrHYTbl 5 Hanbonee obLLMX Lenew:

1. CooOiieHne U onrMcaHue 4ero-amoo.

Binustaue Ha koro-nmbo.

BrIpaxkeHnue 4yBCTB M OTHOLICHMUS.

B3sarue Ha ce0st Kakux-TO 00s13aTEILCTB.

HenocpencrBeHHo, nim npsMo, JOOUTHCS 9ero-Imdo0, HalpuMep MOMPOCUTh, TOTPEOOBATH,

MIpUKa3aTh.
MMoHATHO, YTO 9TO AeneHue ycrnoBHoe M nbas M3 onucaHHbIX Uenen MoXeT UMMIMLUTHO
npeanonaraTe Apyrve.

MNMepepaya coobLueHnsa MOXeT OCyLLECTBNATLCA MHOrMMU cnoco6amu U ¢ MOMOLLLbIO Pa3fnNYHbIX
cpeactB. Ho Hanbonee nNpuBbIYHLIM U €CTECTBEHHBIM Af1si HAC CPeacTBOM ABNAETCH A3blK. [1oaTomy
NMOHATME KOMMYHMKaUMM npexae BCcero accoummpyeTcsl ¢ s3blkOM U pedbto. Beab B noBceaHeBHOM
XWU3HU, B OPOWHAPHBLIX CUTyauusX MMEHHO MNOCPeaCTBOM $A3blka M peyn (YCTHbIX U MUCbMEHHbIX)
ocyLlecTBnseTcs 60MbLMHCTBO HALLMX KOMMYHUKATUBHbIX B3aMOAENCTBUN.

Hawa peyb nyyiie Bcero Hamum OCO3HAETCHA U KOHTPONUPYETCS, U XOTS MU3BECTHbIN adpopusm
yTBEepXaaeT, YTo A3blK MASM AaH A4S TOoro, YTobbl CKpbiBaTb CBOU MbICAW, BEPHO 1 obpaTHoe: YTOobbI
Bblpa3nTb CBOW MbICNM Yy 4eroBeka, MOMUMO £3blka, HET APYroro, CTOMb Xe HaOeXHOoro cpeacrsa.
MoaToMy y Hac MMeKTCA BCE OCHOBaHWS, YTOObl XapakTepuUCTUKYy KaHaroB KOMMYHMKaLMW HavaTb C
A3blka N peyn.

Nk we

naBa 2. BepbanbHble cpeacTBa KOMMYHUKaUUmU

“UT06bI ObITb NOHATLIM KeM-NNG0, — Nnucan . J1eboH, — Hago roBOpPUTL Ha A3bIKe criylaTens co
BCEMMW CBOWCTBEHHbIMW €ro NOHATUAM oTTeHkamn” (llebow I., 1995 6, c. 100).

2.1. JluH2aeucmuyeckul KaHan

[eicTBUTENBHO, CrioBa W MPEeanioKeHUs BCerga CcoAepXaT MHOXECTBO MNOTeHUManbHbIX
CMbICITIOB M MOFyT ObITb MHOrO3Ha4HbIMW, MHOFOCMbICIIEHHbIMK. CroBa MUMEKT Kak AeHOTauui —
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npsaMoe UnNu gBHOE 3HaveHue, Tak 1 KOHHOTaUMUIO — HEBbIPAXXEHHOE, HESIBHOE, HO noapasymeBaemMoe
3Ha4yeHune. Tak, Hanpumep, croea “Kpblwa” unn “4epgak” B NPSMOM CBOEM 3HaAYEHUM O3HaYaloT YacTb
3[4aHusi, Aoma, Ho B 06MX04HOM, 0OCODEHHO CNEHIOBOM S3bIKE 3TW CrioBa 03Ha4varoT “ronosy”. OTcioga u
ObITylOlWME BbICKa3blBaHWA: “Kpbllla noexana” wnu “yepgak Baput’. KcTtaTu, B 3TUX BbIPaXXEHUAX
rmaronbl “noexana’ u “Baput’ Takke ynoTpebnslTCcs B KOHHOTALUMOHHOM 3HadeHun. Ecnn Bbl
npoaHanuanpyeTe CBOI MOBCEOHEBHYI peyb, a TaKkKe pedb OKpYXalLmx, TO HauhgeTe CKOSMbKO
YrogHoO NpMMeEpPOB KOHHOTaAUMOHHOIO criosoynoTpebneHns. KoHedyHo, 3TO MOXeT co3gaBaTb Npobrnemsl
B NOHMMaHun. U 4tobbl nx nsbexaTb, y Nogen, Haxoasawmuxcss B NpoLecce KOMMyHUKaLMK, OOSMKHO
NpuUCyTCTBOBaTb CUMMNpPAKTMYECKOoe BKIKOYEHMe Kak ele ogHo Heobxoammoe ycrnoBue NOHUMaHus, o
yemM nNUWYT Hemeukme ncuxonorn . TnMbw mn M. dopeepr. [JaHHbIN TepMUH, npeanoXeHHbin K.
Bronepom, o3Ha4YaeT ogMHAKOBYH MbICIIEHHYHO OLEHKY cuTyauun cobecegHukamum, B pesynbtaTte 4ero 'y
HUX CKnagbiBaeTcsa eguHoe ee noHnmanue (Mméw I., dopeepr M., 1972).

MonyTHO OTMETMM, YTO MHOrO3HAYHOCTb, CMbICIIOBasi MHOrOYpOBHEBOCTb CMOB MU
BbIiCKa3blBaHUN, HannuMe TOHKOCTEN, OTTEHKOB, HKAHCOB CO34aeT CMOXHOCTb He TONbKO Ans
NoHMMaHusa ObITOBOM peyn, HO U Ansa a3blka Hayku. [1oaTomMy B HefaBHeW MCTOpUM MEeTodonornu
HayKu CyLlecTBOBanu Jaxe COBEpLUEHHO YTONuYeckue MAaeu co3faHus Hekoero paduHMpOBaHHOMO
A3blka Hayku, CroBa W BbiCKa3blBaHMA KOTOpPOro 6binn 6bl CTporo ogHo3HauvHbiMW. Euwle pas
nogyepkHeM, 4YTO Takas uerb, JaXe B OTHOLUEHUN TEPMUHOB Hay4HOrO s3blka, HaBpsS4 N JOCTUXUMA.

ToyHO Tak xe Aeno obCTOUT M C BbICKa3bIBAHUAMW U MpeanoXeHnamMn. B Hux Toxe moryT
NPUCYTCTBOBaTb Kak MPSAMOW CMbICA, TakK U CKPbITbIA MOATEKCT, WM MHOCKasaTenbHOe 3HayeHue,
KOTOpoe B Hero npusHocut nNubo cam rosopsawmni, nnbo cnywartens, nbo cutyaums (bnakap P.,
1987).

Kasanocb 6bl, 3agada roBopsero (KOMMyHMKaTopa) gOMmKHa COCTOATb B TOM, YTOObI caenatb
BbIiCKa3blBaHNEe Kak MOXHO Oonee MOHATHbIM Ansa cnywartend. Ho B TOM-TO M geno, Yto noan He
Bcerga npsiMo M HEMOCPEACTBEHHO BhbIpaXalT TO, UYTO XOTAT ckasaTb, npuberas K KOAMPOBAHUIO,
3aWNpoBLIBaHNIO CBOMX cooOweHn. [nsa 3Toro, kak MpaBuio, BCerga CywecTBYHT CBOM
coumanbHble MpPUYKUHBI. Tak, CKaXeM, UMeeTcsl NpsMOW CMbICI BbiCKasbiBaHuda: “A ycrtan”. Ho
roBOPSILLMIA 3TO MOXET BKNaAbiBaTb B HEr0 U CKPbITble NOATEKCTbI, Hanpumep: “OTcTaHbTe OT MeHs”
unn “Hennoxo 6bl nonyunTb Bo3Harpaxgehnue”, “A Huyero genatb He Oyay” u 1. a. Jllobon ns atunx
CKPbITbIX CMbICIIOB MOXET ObITb BfIOXXEH rOBOPSILLMM B COOOLLEHME B 3aBUCMMOCTU OT CUTyauun unm ot
TOro, KTO SIBAsieTCA crnywaTenem (nonyyatenem) coobLieHuns.

YUTto KacaeTcsi MPOM3BOSIbLHOIO BKIAAbIBAHUSA CKPbITbIX CMbICNOB (KOAMPOBaHMSI) CO CTOPOHDI
roopswero, To P. bnakap nuweT, 4To Mbl BbIOMpPaeM CrioBa M BbIpa)KEHUS!, KOTOPbIE CO34alT UMK
NopoOXOarT TOT KOHTEKCT, B KOTOPOM Mbl XOTenu Obl BMOETb CBOW BbiCKasbiBaHMs. [Ona aToro B
pacnopsikeHun roBopsLLero (NULyLLero) MMelTcs cnegyolime cpeacraa:

) BBIOOD CJIOB U MPEAJIOKEHUM;
CO31aHHC HOBLIX CJIOB U Bblpa)KeHI/If/'I;
BbIOOp TpaMMaTH4ECKOM (pOpMBI BHICKa3bIBAHUS;
BBIOOp TOCJIEIOBATEILHOCTH CJIOB, BEIPAKEHUM U BHICKA3bIBAHU;
paccTaHOBKa yJapeHUi, MHTOHALIUU, TOH roJIoca U T. 1. (T. €. CPeICcTBa U3
MapaJIMHTBUCTHYECKOTO apCeHana).

2.2. Bbi60op coe u ebipaxkeHull

3abaBHbii Npumep P. briakapa UnniocTpupyeT, Kak 3TO MOXET bbiTb. BbickasbiBaHus “byThinka
HanonoBuHy nyctasa” n “ByTbinika HAaNOMOBUHY NONHAA” Ha NEPBLIN B3rNs4 KOHCTAaTUPYIOT OOHY U Ty Xe
cuTyaumio. TeMm He MeHee, OHW, BEPOATHO, MOryT MNO-pasHOMY BO3JEeWCTBOBATb Ha HaCTpOeHue
BECENION KOMMNaHun, NpPOBOAsILLEN BpPeEMsI 3a 3TOM camon OyTbinkon. Kpome Toro, 3Tu BbiCKa3blBaHMS
MOryT XapaKkTepu3oBaTb 1 CamMOro roBopsiero. Tak, roBopsLuiA 0 nonynycTon ByTbinke, ckopee BCero,
CMOTPUT Ha CUTyaLMIO NECCUMUCTUYECKN, B TO BPEMS KaK FOBOPSALLUI O NOMYNOSTHOM CMOTPUT Ha Hee
Xe ¢ ONTUMU3MOM.

[oGasum eLue, 4TO OT TOro, Kakme BblOpaHbl CrioBa, 0OCOGEHHO rnarosibl, MOXET TaKKe 3aBUCETb
npu4MHHOE O6BACHEHWe npoucxogsalero (kaysanbHasa aTpubyuns). Poopxep bpayH ytBepxkaaeTt, 4to
Korga MCnonb3yrTCA rnaronbl, CBUAETEenbCTByOWME 006 aKTUBHOCTW, HanopuUCTOCTU, TO OHMU
nobyxgatwT cnywaTtenem K AUCNO3UUMOHHOW aTpubyumm B OTHOLIEHMM [OEWCTBYHOLIEro nuua.
Hanpumep, B BbickasbiBaHuu “Oaeug nobeann Nonnada” daBua cpasy npegcraet repoem, U UMEeHHO
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ero repovam nocnyxun npuymHon nobeabl. Npuyem 3aecb COBCEM HE BO3HUKAET MbICIM O TOM, YTO,
BO3MOXHO, lonnad 6bin coBeplweHHO 60nbHbIM, 6e33alnTHBIM CyLLEeCcTBOM, MO3TOMYy W He Mor
npoTMBOCTOATL [daBmay, KOTOpbIM BOCMOMb30Banca ero cnaboctbio. Tak 4TO, BO3MOXHO, MpUYMHA
nobenbl [daBuaa He B ero repomame, a B crnaboctu onuada, kotoporo mor Obl nobeanTb NGO
Apyron. Ho nucnonb3oBaHue akTMBHOrO rnarorna He AaeT noBoAda AN BO3HUKHOBEHMUS COMHEHWNA.

M HaobGopoT. [naronbl, OMUCbIBaKOWNE MEPEXMBAHMSA YyBCTB (“nepexxuBaTesfibHble”),
co3epuaTenbHOCTb, NAacCMBHOE BOCNPUSATME, 3aCTaBnAOT MPUNUCHIBATb NPUYMHY HE OENCTBYOLLEMY
nvuy, a cTumyny, BHewHuM daktopam. [onycTtum, BbickasbiBaHne “TaTbsHa JlapuHa Bnobunack B
EBreHnss OHernHa” He HaBOAUT HA MbICIb, YTO MPUYMHA CITYYMBLLUErOCS B CaMOW repouHe, B ee
HeyeMHOW BnoOGYMBOCTU, YTO OHa BNOGNANacb BO BCEX MYXYWMH, BKkrtodasi kydepa [lletpa. Ckopee
BCEro, AaHHOE BbICKa3blBaHWE 3acTaBnsieT MNPeAnosioKUTb, YTO BMONEHHOCTb TaTbsiHbl Obina
Bbl3BaHa JIMYHOCTHLIMM YepTamu camoro OHernHa, 1. €. CTUMYJIOM.

2.3. Co30aHue HO8bIX C/108 U 8blpaKeHul

OTOT npuem LWMPOKO 3adelcTBOBaH B pekname u ugeonornn. Kak npumep paccMoTpum
Ha3BaHMe OOHOIM0 U3  MCUMXOTEepaneBTUYECKMX  HanpaBfeHUW —  HEWPONMHIBUCTUYECKOE
nporpammupoBaHue (HIM). OyeBnAHO, YTO yXKe camMo 3TO HasBaHMe CcOo3[aBarioCcb C pacyeToM Ha
peknamHbI apdeKT, a npoLle roBops, ABNAeTCs peknamMHbiM TprokoM. Beab y nogen, ganekmx ot
NCUXOMNOMNKN, HE 3HAIOLWMX HU €e UCTOPMM, HW HanpaeneHun (B TOM 4ucrne n TepaneBTUYEeCcKuX),
coyeTaHue 3ByYalMx TYMaHHO-MHOrO3HauyuUTENbHO CIOB  “HEMpPONIMHIrBUCTUYECKOe”, na elle
‘nporpammupoBaHne” nopoxgaeT npeacTtaBfieHne O YEM-TO HACTOSIbKO TEeXHUYECKM HaAEXHOM U
6e30Tka3HOM (MO aHanormm C KOMMbIOTEPHBIM MpPOrpaMMMpoOBaHMEM, Kak Mpu3Hanacb aBTopy
CTyOeHTKa-nepBokypcHuua), 4to npecnosytoe HIJIMT HauyMHaeT BOCNPUHMMATLCA UMM, Kak
ncuxotepanesTudeckad naHaues, a npaktukn HIM, kak TaMHCTBEHHble, BCEMOryLlEeCTBEHHbIE
KONAYHbl, Marm Unn Kak HeKne OKKyIbTHble MacTtepa “30mMOMpoBaHus”. XOTSA 3a NykaBbiM Ha3BaHUEM
CKpblBaeTcsa obblMHOE Ans NncMxoTepanum CpeacTBo — U3MEHEHWEe YyCTaHOBOK y niogen. Hago umets B
BMAY, YTO TaKMX MbIWHbIX, MHOTO3HAYUTENbHbIX Ha3BaHWW, CKPbIBAKOLWIMX CyTb, B pal3roBopax, B
peKknaMHoOn A4eATenbHOCTH, B NponaraHae Ucnosb3yeTcs O4eHb MHOTO.

Ty Xe peknamHylo unv MaeonorMyeckyto uenb npecrnegyeTr HenpasBubHOE MCMOSib30BaHWe
CrnoB n npumMmeHeHue “nyctbix” crnos. NocnegHee, kctatn, oTMeydan ewe . JleboH, roBops, 4TO crnoBa
“nemokpaTtus”, “paBeHcTBO”, “OpatcTBO” (mobaBuM “nporpecc”’), XoTs M 6GeccMmbICeHHbl MO CO-
OepXaHuio, HOo o6nagarT B3pbIBHOWM CUIOM BO34EWCTBUS HaA chnywaTtenen B OnNpeaeneHHbIX
cuUTyaumsx.

2.4. Bbi6op epaMmamuyecKux ¢hpopm

Cornacurtecb, YTO HEOOMHAKOBbIA CMbICIT COOEPXUTCA B BbiCKa3biBaHusX: “lMpenogaBatenb X
noctasun ctygeHty Y asounky” n “CTyaeHT Y nonyyun ABowky y npenopgasatensa X'. Ecnv B nepsom
crnyyae cpasy npencrasnsieTcs 3noBpeAHbin X, cTaBAWMN HecyacTHOMY Y OBOWKY, TO BO BTOpoM — Y
nosly4yaeT CBOIO BMOSIHE 3aCNy>XEHHYI0 ABOMKY y X. Bbibop akTMBHOWM My naccmeHoOM bopM oKasbiBaeT
BNIUSHNE HE TONbKO HAa BOCNPUATUE MPUYMHHBLIX OTHOLUEHWA, HO W MPUBOAUT K NEPEOCMbICIIEHUIO
CUTyauumn B OTHOLLEHUN TOrO, KTO ABNSAETCH “rnaBHbIM AENCTBYIOWMUM NLOM”, T. €. TEM UHOMBMOOM, O
KOM FrOBOpPAT.

2.5. Bbi6op nocredoeamesibHOCMu €108

B npegbigywinx pasgenax  Mbl yXKe ynoMuHanu o “3akoHe kpas”, OTKpbITOM [epmMaHoMm
O66uHraysom, cornacHo KOTOpPOMY fyylle BcCero 3anoMuHaeTca nepsas (“addpekT nepBuU4HOCTM”) U
nocnegHas (“oddekt HoBu3HbI') WHdopmauus. Takum o0pasom, BbIOOP MOCNeAoBaTENbHOCTM
XapakTepUCTUK 4ernoBeka WM OnucbiBaeMblX COBObITUIN cnocobeH co3gaTb HYXHbI CMbICAT U
npoussecTn Tpebyemoe BnevatneHune. Kctatn, ConoMoH AL, Yblo TEOPUIO JIMYHOCTHLIX YEPT Mbl yXKe
obcyxaanu, B CBoeM mccrnegoBaHun koHdopmuama (1946), o KOTOpoM Mbl Byaem roBopuTb MO3Xe,
TaKke Mcnonb3oBan NPUHUMN NocneaoBaTeNbHOCTM AN (POPMUPOBAHNS BNeYaTNeHNs y UCMbITYEMbIX.
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2.6. PaccmaHoeka yOapeHull, UHmoHauyusi, moH 2oJs1oca u m. 0.

P. bnakap o6o3Ha4YaeT 3TK NpMeMbl Kak “CynepcerMeHTHble xapaktepuctukn”. Ho 3gecb Mbl,
COOCTBEHHO, yXXe MeeM AeNo C NapanvMHrBUCTUYECKUM OCPOPMIIEHNEM PEYN.

2.7. MNapanuHzeucmuyeckull KaHan

ToH ronoca, BbicOTa 3ByKa, MHTOHALUKN, CKOPOCTb peyn, BoKanusaumm n 1. 4. — T. €. BCe TO, 4YTO
OTHOCAT K MapanMHrBUCTUYECKMM CpeacTBaM KOMMYHMKaLUK, TakKe HECYT U nepeaarT CMbICH, XOTS
HENOCPEACTBEHHO NA3bIKOM He ABMATCA. EcCnu  KOpoTko OxapakTepu3oBaTb CyTb MNapanuvH-
rBUCTMYECKOrO KaHamna, TO MOXHO ckasaTb, YTO OH COOOLlaeT He O TOM, YmMO FrOBOPUTCH, a Kak 3To
aenaetca. [NapanuHreuctTudeckne cpenctaa BKNOYaOT B ceba kak pedeBble Mmoandvkaumm — BbicoTa
rornoca, yaapeHue, Temn, putM peyu, naysbl, Tak U BOKanbHble MOAYNSALUMM — CMEIOLNIACH, NNaYyLui,
CTOHYLLWIA, BOKLLMI TONOC, @ TakKe pasHOro poAda NoKaluMBaHWUA, BCXMUMbIBAHUSA, NOKPAXTbIBAHUSA,
CTOHbI U T. 4. bnakap npmMBoguT npumMep npocTtoro npeanoxeHnsa “OH MeHst yaapun”, rae ¢ NOMOLLbLO
noayepKkMBaHNS yaapeHus Ha OQHOM M3 Tpex COCTaBMSHLWMX ero CroB, MOXHO U3MEHUTb CMbICIIOBOE
3HaYeHne ckasaHHOro, oTBeYas Ha TpU pasHbIX Bonpoca:

1. Kro xe 1e6s ynapun? — OH MeHs yaapui.
2. Uro oH tebe caenan? — OH MeHs yAapHJI.
3. Koro 310 oH ynapun? — OH MeHsl yapHIl.

Bokanusauus ronoca, kakmm npon3HOCATCS cnosa uinn pasbl, MOXET NOPOM HeCTU BonbLUYIO
CMbICIOBYIO Harpysky, YeM caMu CrnoBa, a MHOr4a Aaxke nepeyepkmBaTb CMbICI CroB. Tak, Hanpumep,
€CNN Ha Mnshke Bbl YCIbIWKWTE, KaK KTO-TO BECENO, CMEKLWUMCcs roriocom kpuumt “Cnacure!”, Bam,
cKkopee Bcero, He npuaeT B ronoBy 6pocaTbCcs cnacatb Kpudalero, NoCKOfbKy B JAHHOM Criydae KpuK
“Cnacute!” 6yget cBmaeTenbCcTBoBaTb He 06 oNacHOCTK, a 0 YeM-TO APYroMm.

FoBopsi B obLieM, MOXHO yTBepXaaTb, YTO aHanu3 napanuvHrBUCTUYECKOrOo COMPOBOXAEHMS
peyn gaeT He MeHblUe CBEAEHUN, YeM aHanna3 caMmon peudn. Tak, CKakem, HU3KUIN TOH rosioca MOXeT
CBUOETENBLCTBOBATbL O BEXITMBOCTU, CKyKe, IPYyCTU, B TO BPEMS KaK BbICOKUA — O THEBe, 3rnobe, cTpaxe,
yamBneHuun, Boodule o BO3OYXAEHUN U Jaxe O JIKMN.

Xapaktepusyss MHToHauuu, Pomkep BpayH wncnonb3yeT MNoHATME “couuvanbHbIM perucrp’,
KOTOpbIM OH 0603Ha4aeT cnocob BbIpaXXeHWs COOOLLEeHUn, aapeCcOBaHHbIX OnpeaerieHHOMY Tuny
cnywatenen (Brown R., 1986). Ytobbl nyylle NoOHATb, O YEM MAET pedb, BCIOMHUTE, Kak B3pocrible
noan pasroBapvBaldT C ManeHbKMMU OeTbMU, Kakue npu 3TOM OTMEYarTCs NUMHIBUCTUYECKUE U
napanuHrencTnyeckne ocobeHHocTn B nx obpaleHnn. 310 U NpeaernbHO NPoCTble CnoBa, U KOpoTKue
npeanoXeHnsi, HapoYnToe, NpeyBenMYeHHoe MHTOHMPOBAaHME rosioca, PasHOro poaa ClocokaHbe, NMbo
NoaYepKHYTO MpaBUNbHOE, BbIpa3vUTENbHOE MPOM3HECEHME CnoB, NMbO, HaobopPOT, HaMEepeHHoe UX
KOBEpPKaHbe B nogpaxaHue pebeHKy. OTU XapakTepHble OCOGEHHOCTM pas3roBopa C ManeHbKUMMU
AeTbMUW, MHaye PerncTp OaHHOro Tuna, npucyll, BCeM KynbTypam (B oAHWX OH 6omnee BblpaxeH, B
ApYrnx — MmeHee).

OTOT perucTp nerko pacno3HaeTcs Aaxe B TOM crny4yae, Korga He BUAHO, C KeM pa3roBapuBaeT
B3pocnbln. lNMpaBga, nHorga MOXHO M OWKNBUTBLCS, MOCKOMbKY (M 9Ta MHTepecHas AeTanlb O MHOroM
roBOpuT) ntogsM CBONCTBEHHO MWCMNOMb30BaTb 3TOT XE pPerucTp, pasroBapuBasi C [OMaLUHUMWU
XMBOTHbBIMMW.

N He Tonbko. CreuunanbHble wnccrnegoBaHus W OOblYHbIE  XXWUTenckue HabnwageHus
CBUOETENLCTBYOT O TOM, YTO peyb 06CNyXuBatoLero nepcoHana 6onbHUL, JOMOB 415 NpecTapenbXx,
APYrMX coumanbHbIX YYPEXOEHUA WMEET SpPKO BbIpaXEHHOE CXOACTBO C pedbld  B3POCHbIX,
agpecoBaHHo getam (Caporael L., 1981). Tem cambiM paboTHMKM cdepbl coumanbHOro
noneynTenbcTBa U MeOUUMHCKOro OBCMYXMBaHUSA, Kak W B3pOCrhble B OTHOLEHUAX C AeTbMWU,
noayepkmBaloT hakT HECAMOCTOATENIbHOCTU CBOMX MOAOMEYHbIX, UX 3aBMCMMOCTU OT ApPYrnx. OTUM
Bblpa)kaeTcs, pasymeeTcs, N UX NOKPOBUTENbCTBEHHOE OTHOLLUEHME K HUM, dpakT nx BGonee BbICOKOrO
coumanbHoro crtaTyca. Takum o6bpasom, [eTn, cTapuku, OOnbHble U XMBOTHbIE OKa3biBaKOTCA
yOOOHbIMM MULLEHAMM AN camMOyTBEPXAeHMs (O TOM, Kakume NOCnefcTBusi 3TO MOXET MMeTb Ans
NOXWIbIX NOAEN, Mbl YXXe 3HaeMm).

NTak, Kak Mbl BbIACHUINK, KOMMYHUKaTOp (OTNpaBuTenb WHdOpMaunn) KogupyeT CBoe
coobueHne. 3agaya cnywaTtens (nonyyartens uHopmaLmm) COCTOUT B TOM, 4TODbI ero gekogmpoBaTb
N NOHATb, KAKUMN HAMEPEHUSAMM U MHTEPECaMUN ABWXKUM roBopAWmin. [na BbINONMHEHWUS 3TOW 3agaun
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noav nonarakTcsl Ha pasnUYHble OOLLENPUHATBLIE MpPaBuUa WU HernacHble cornalleHusi, NPUHATbIE B
AaHHOWM KynbType U cuuTarowmecss camo cobon pasymerommmncs. Opyrumu crioBamu, KOMMYHUKaLNS
Bceraa umeeT oOOLWIME OCHOBaHMS, O YEM YK€ TFOBOPWUIOCH paHblue. JTO CNYXUT onpeneneHHom
rapaHTuen Toro, 4To coobLieHne oTnpaBuUTENA OAEKOAMPYETCs MnorlydarteneM, Kak npasuno, B Gonee
UnNn MeHee NPUBNMXKEHHOM K UCTUHHOMY CMbICIy 3Ha4eHun. Kak npaBuno, Ho He Bceraa, NoCKOmMbKy
cnywarenb MoXeT OOHapyXuTb B COOOLLEHUN TaKOW CKPbITbIA CMbICI, KOTOPbIA OTNpaBUTENb He
BKMagblBan B HeEro, T. €. 3TOro CMmbICna Tam NonpocTy HUKOrga He Obino. B aTom cnyvae Mbl MMeem
JEeno ¢ MHUTENbHOCTbIO.

Boobue, 4To KacaeTcs KOAMPOBAHMSA M AEKOOMPOBaHUSA COOBOLLEHMIA, TO HE BCe Nioau BrnageT
(MM nonb3ylTCA) 3TUM YMeHMeM B oamHakoBon Mepe. CTeneHb pasBUTOCTU 3TUX HaBLIKOB W
NoTpeBGHOCTb B MX UCMOSb30BaHMM 00yCcnoBneHa Taknmmn hakTopamm Kak coumarnbHbln cTaTyc, reHaep-
Has MPUHAONEXHOCTb, KOHTEKCT WM CUTyaUUOHHbIe Npu3Haku. Mo3xe Mbl elle BEpHEeMCS K 3TOMy
BOMpoCY.

2.8. Teopusi paszzoeopa

M@abpuane Tapg nonaran, 4To ogHa K3 YHKUMA pas3roBopa COCTOMT B TOM, 4YTO OH
Cnocob6CTBYET YpaBHMBAHUIO, @ 3HAYMT, OMACCOBSIEHUIO MOAEN, YTO OH CTUpaeT MexXay HUMK
pas3nuumnda. B aTOM M 3aknio4aeTca ero coumanbHO-MCUXonornyeckoe 3HavyeHue. YyeHbln nuwet: “OH
CVMHTE3NpyeT B 3TOM CMbiCre BCe (POPMbl MCUXOSNOMMYECKOro B3ammoaencTsus. M3-3a CrnoxHocTu
CBOEro BO3AENCTBUA OH MOXET MPOCIbITh 3a 3a4aTovHOe coumanbHoe oTHoweHue. Mo npuynHe aTtoro
B3aMMHOroO XxapakTepa [OEWCTBUA OH npegctaBnser cobov CcaMbll MOLHbIA U OOHOBPEMEHHO
OCTaBLUMINCS CaMbIM HE3AMETHBIM (aKTop coumarnbsHoro Hueenmposarus” (Lut. no Mockoeuun C., 1995, c.
231).

MHOW TOuYkM 3peHnsa B aTOM Bornpoce npuaepxusaetcsa 'yctas JleboH, KOTOpbIA yTBEPXKOAET:
“‘BepoBaHusi, obpaTMBLUMECA B YyBCTBA, BMAMSIOT HE TOMbKO Ha HaLlUM MOCTYMKW, HO M Ha CMbICA,
KOTOpbI Mbl MpuaaeM pasHblM crioBam. Pasgopbl 1 6opbba mexay noabMu B 60NbLUNMHCTBE Cryvaes
NPOUCXOOAT OTTOr0, YTO OOHM W Te Xe 4HBMeHWs MNopoXOalT B yMaxX pasHOro cknaga kKpawnHe
pasnuuHble naen. NMpocneante U3 Beka B BeK, OT OJHOW packl K ApPYyron U oT OgHOro nona K gpyromy
npeacTaBreHusl, Bbi3biBAeMble OOHUMU U TEMU Xe crnoBamu. [locmoTpuTe, HanpuMep, Yem SBMATCA
ONA YyMOB pPasfuMyHOro MPOUCXOXAEHUS TakMe TepMUHbl, Kak: penurus, csoboga, pecnybnuka,
OypXyasusi, COGCTBEHHOCTb, KanuTan, Tpya M T. 4. W Bbl yBuaguTe, Kakas nponacTb NEXUT Mexay
YMCTBEHHbIMU MpeacTaBNeHNs MU, BblPpaXKEHHbIMU OOHUM U TEM Xe CroBoM. KaxeTcs, YTo pasnuyHbie
Knaccbl obwectBa, IOAM pasHbIX MOSIOB rOBOPAT Ha OOHOM £A3blke, HO 3TO TOMbKO OBMaH4MBas
BHeLHocTh” (JleboH IM., 1995 6, c. 98).

2.9. Pazzoeop

PasroeapuBaTtb AnA HAC Tak Xe eCTeCTBEHHO, Kak W AblwaTk. [M03TOMy Mbl CTOMb Xe Mano
3agyMblBaeMcsi O Teopuu pasroBopa, Kak u o Teopun AbixaHuus. [NpaBga, OO Tex Mop, Noka He
HayMHaeM UCMbITbIBaTb KakUX-NMMBO 3aTpygHEHWI B OCYLLIECTBIEHMN 3TUX NPOLECCOB.

Mexay Tem pa3roBop NOAYMHAETCSA onpeaeneHHbIM npaBunamM, MMeeT onpeaeneHHbIn NopsaoK
n cTpykTypy. Kpome TOro, MOXHO roBopuTb O Knaccudukauuv TUMOB pasroBopa, OCHOBaHWEM Arnis
KOTOPOM MOXET CRy>XUTb CcTeneHb dopmManusaumn. C 3TON TOYKU 3PEHUST BbIENAIOTCS, NO KpanlHen
mMepe, TPy Tuna pasrosopa:

1. dopmanu3oBaHHBIH, T1I€ Pa3roBOp CIEAYET CTPOrOM, 3apaHee OTOBOPEHHON perjiaMeHTaIluu
(HampuMep, IeperoBOpsbl, pa3HOTO PoJia COBEIIAHHs, KOH(PEPEHIINN, CUMIIO3UYMBI U T. [1.).

2. TlonydopmanuzoBaHHBIH, I/ie OTCYTCTBYET MPEABAPUTEIHHO 3a/laHHas perIaMeHTalus, HO T1Ie,
TEM HE MEHEee, CTPOro COOJII0IAI0TCA HEKME KaHOHBI (HallpuMep, CBETCKHE OeceIbl,
oduIaIbHbIC MPUEMBI U T. I1.).

3. HedopmanuzoBaHHbIi, I/ie TaKKE CYLIECTBYIOT IIPaBHiia, KOTOPBIE, OIHAKO, PETYIUPYIOT HE
BHEIIHIOIO, @ BHYTPEHHIOIO, CYLITHOCTHYIO CTOPOHY pasroBopa. K Tomy e ux oraudaer
6osbi1ast THOKOCTb, YTO MO3BOJISIET OECEeTYIONUM UX MOAUDUITUPOBATh, BUIOU3MEHSTD B
3aBUCHUMOCTH OT CUTYyalluu (HalpuMep, NOBCETHEBHBIE Pa3roBOPHI C OJU3KUMHU JIIOJIbMU, 3HA-
KOMBIMH, CITy4alHBIMUA COOECETHUKAMHU U T. 1.).
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MOXXHO CcOCTaBuUTb U Apyrne knaccudukaumm pasroBopa, Hanpumep pasroBop C NMPUMEHEHNEM
onocpeayrLnx, B TOM YUCIE U TEXHUYECKUX, 3BEHBbEB (TENedOHHbIN Pa3roBop, Teneguckyccus m T.
n.), rae Takke UMerTca CBoM cneumdudeckme npasuna.

BmecTe ¢ Tem, He3aBMCMMO OT TMna BCE pPas3roBOPbl NOAYMHEHBI €4MHON fOrvKe, BblpaXXeHHON
B nocrnegoBaTenbHOCTU (ha3: uHMUMMpoBaHue (Bbi3biBaHWe, 3aBS3biBaHWE) pa3roBopa, cam pasroBop,
€ro OKOH4aHue.

MepBas hasa HehopManmn3oBaHHOIro pas3roBopa BKMtoYaeT B cebs npu3HaHWe noabMu Opyr B
apyre noteHuManbHbiX COOEeCeaHMKOB, YTO MOXET [OCTMraTbCsi C MOMOLLbK PasfnyHbIX CPeacTB
KOMMYHUKaUMK, HanpuMmep B3rMsi4oB M NPUBETCTBUN. XOTS, KOHEYHO, HEKOTOPbIE UHAUBWMALI BMECTO
NpMBETCTBMS MOTYT MCMONb3oBaTb 0Oonee opurMHanbHyl0 3aBsi3Ky pas3roBopa, ckaxem: “Ou, Tbl, Kak
Tebsa Tam...”.

Cam Hedhopmanm3oBaHHbIA Pa3roBOp XxapakTepuayeTcs cneayowmmMmm Npu3Hakamm:

1. JlnuTenbHOCTH pa3roBopa 3apaHee HE OroBapUBACTCHI.

2. Peus, nepebuBas ApyT apyra, OTHOBPEMEHHO BEAYT 00a MJIM HECKOJBKO cobeceTHUKOB. [IpaBaa
JI0 T€X MOp, II0OKAa UM HE CTAHOBUTCS SICHO, UYTO OHH JAPYT JApyra HE MIOHUMAIOT U pa3roBOp I'PO3UT
00epHyThCs Oeccmbicnuiieid. [ToaToMy Takue BCIieckd 00010 THON peueBOl aKTUBHOCTH, XOTS U
TUTIUYHBI, HO IJISTCS, KaK npaBmio, Hexonro. ([loHsTHO, yTo OBIBAIOT U UCKITIOYeHHS. Toraa
BMECTO CBSI3HOTO Pa3roBOpa MOJy4aeTcsl JOJITHI, YTOMUTEIBHBIA CyMOYp.)

3. Ilopsnok BCTYIUIEHHS B pa3roBOp Ka)kKJOr0 YYaCTHHUKA U BPEMS €0 BBICKA3bIBAHUS CTPOIO HE
(DUKCUPYIOTCS M MEHSIIOTCSI TI0 XO/Ty pa3roBopa.

4. B mporiecce pa3roBopa y4aCTHUKH HCIIOJIB3YIOT Pa3IMYHbIC PUEMBI, YTOOBI B3ATH CJIOBO WU
MEePENTH B TIO3UIIUIO CITyIiaTelis. Tak, HampuMep, BOIPOC, OOpaIIeHHBIA K COOSCETHUKY, W
ray3a MOTYT CIIYXHUTh ITyHKTaMU TIepexo/ia CI0OBa OT OJJHOTO COOECEeTHUKA K JPYTOMYy.

May3bl, Kak Mbl y)X€ 3HaeM, OTHOCATCA K MapariMHrBUCTUYECKMM CpPenCcTBaM KOMMYHUKaLMU.
AcHo, 4YTO ¥ Apyrve napanuHrBUCTMYECKME CPeACcTBa MUrpaloT BaXHYK porfb B pasroBope, HECs CBOK
CMbICMOBYKO Harpysky. Tak, Hanpumep, pas3MepeHHbIi TEMM pPeyn MOXET CRYXWUTb MnokasaTenem
CMOKOMHOro cocTosaHua cobecefHuka, ero yBepeHHocTu B cebe. W HanpoTuB, ToponnuBas peub
ABNSAETCH MHOMKATOPOM TPEBOru, BOMHEHWS, cTpaxa, Bo30yxaeHus. [loMnumo Toro, TeMn peum MOXeT
BbICTynaTb CnOCO60OM perynmpoBaHus No3vumi “ropopswmn — cnywaTtens”. MHorne, BepHo, N3 cBoero
onbiTa 3HatoT, Kak cobeceHMKN, KOTOPbIE eLLe He yCnenu Ao KOHLA BbiCKa3aTbCs, HO 3aMevaloT, YTo y
HUX XOTSIT NepexeaTUTb CNOBO, BMECTO TOro, YToObI CMOKOMHO nNpeaynpeauTs: “MNogoxaouTe, s cenyac
3aKOHYY MbICIb”, HAYMHAKT YCKOPATb TEMM peyun, YTobbl yCrneTb BbINOXUTL “BCE, YTO OHU 06 3TOM
aymatoT”. (Cpasy ckaxem, 4YTO 3TO He cambli 3((EKTMBHbLIA MNPUEM AN COXPaHEHMs crioBa W
WHUUMaTMBbI B Pa3roBOpe, HO, TEM HE MEHee, OYeHb pacnpoCTpaHeHHbIn.) lMonbiTka nepexeBaTuTb
CMNOBO B pa3roBOpe MOXET OCYLLEeCTBNATLCA TAKKE C NOMOLLBIO Pa3NNYHbIX MEXOOMETUN.

PasroBop mexay 3HaAKOMbIMK JHOAbMU, Y KOTOPbIX UMEKTCH, Kak roBOpUTCH, oOLUnEe TeMbl —
COBMECTHbIE NEPEXNBaHUSA, BOCMOMUHAHUSA, NPO6neMbl — 06bIYHO NPOTEKAET FIEerko U HEMPUHYXXAEHHO.
Jlioam xe, paHee He 3HaKOMble Mexay cobon, AOMKHbI MONbITAaTbCA HANTU Kakoe-To obLiee OCHOBaHue,
yTOObI PA3roBOp U B3aMMOLENCTBME COCTOSNUCL. Tak, Balla nHuumatmea “[aBante nosHakomummcs...”
NYWb B TOM criyyae HanaeT NoAAEPKKY U pa3BMTUE, ECNN TOT, KOMY aipeCOBaHO NpeanoXeHne, Takke
3anHTEpecoBaH B 3HAKOMCTBE C BamM.

Momumo obLien Tembl cobecedHukn, kaxapi onst cebd, onpedensioT SOMYCTUMBIN YPOBEHb
OOBEPUTENBHOCTM, MWCKPEHHOCTW, MpaBaMBoCcTU. Bce 3TO, B CBOKW oyepenb, 3aBUCUT OT TOrO,
HaCKOMbKO, MO MHeHMIO cobeceqHUKOB, MpaBaMB, WUCKPEHEH, 3auMHTepecoBaH, MHAOPMUPOBaH W
crnocobeH K MOHUMaHWIO MM COYMYBCTBUIO NapTHep no obuieHuto. BbiBoapbl, kacarowmeca Bcex 3TUX
acnekToB, NpeaonpedensitoTcs, C OOHOW CTOPOHbI, OMbITOM MpoLwsoro obweHusa, a ¢ gpyron
(ocobeHHO, ecnu Takoro onbiTa HeT) — A-kKoHuenuuen cobecegHuka, T. €. MexaHn3MoMm npoekumun. o
3TOMY MOBOAY CYLLECTBYET OTNUYHbIN adopu3m: “Kaxgbll cyaut B Mepy CBoen mcnopyeHHocTtn”. U
€Cnu YeroBeKka OTNMYalT XUTPOCTb, MKUBOCTb, HEMCKPEHHOCTb, YePCTBOCTb U T. 4., TO €My CMOXHO
NpeanonoXuTb y cobeceqHUKa Hanmyme nNpoTUBOMNONOXHbBIX XapakTEPUCTHUK.

BosHukatowme HegopasyMeHUsa U HEMOHUMAHWE YacTo OOBACHSTCS 3TUM 06CTOATENLCTBOM.
ckpeHHWIA, NpaBaMBLIN YeNoBeK, pa3roBapmBas C JDKMBBIM U NPUHMMAs €ro HeuckpeHHue ybexaeHns
N 3aBEepeHns 3a YUCTYHO MOHETY, oKkasbiBaeTca oOMaHyTbiM. C 4pyron CTOPOHbI, Ero JHXMBbIA cobe-
Ce[HVK, Cnbllla npaBaMBble BbICKa3blBaHUA U OTBETHI, NOAO3PEBAET B 3TOM KAKON-TO NMOABOX, TaWMHbIN
CMbICN, MOOTEKCT, CKPbITYIO HACMELIKY, FOBYLUKY, MOMbITKY CKPbITb YTO-TO “AEWCTBUTENBHO
[ocTtoBepHoe”. Mnu, HakoHel, ycMaTpuBaeT B 3TOM XefnaHue YUt oT npsamMoro pasroBopa. Cnosowm,
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el ycuneHHo “gekoanpyet” cnoBa cobecefHuka. N ecnu nckpeHHero cobecegHmka obmaHbiBatoT, TO
HEUCKPEHHUN obMaHbIBaeTCs cam.

Bmecte ¢ Tem, ecnu yxX Mbl 3aroBopunim 06 OTKpPbITOCTM cobecegHUKoB, TO HeobxoouMmo
ckasaTb M O TOM, YTO UCKPEHHOCTb, CaMOPaCKpPbITUE BbI3blBAOT, KaK NPaBUI1o, OTBETHYK OTKPbITOCTb U
OOBEPUTENBHOCTL cobecenHuka (NPU TOM, KOHEYHO, YCITOBUM, YTO OH — He couuonar). ATo ogHO u3
npaBuil KOMMYHMKaLMOHHOW Urpbl, NposBstoLLeecs B pasrosope. A B 6o5ee LWMPOKOM CMbICIE 34eCb
MOXXHO FOBOPUTb O HOPMax COLManbHOW B3aMMHOCTM Kak dOpMe COLManbHOro BRUSIHUS, O KOTOPOM
peub novget B crnegywowem pasgene (“CoumanbHoe BnusiHue”). U korga oguH m3 cobeceaHukos
yBENUYMBAET CTEMEHb OTKPLITOCTWM, a [OPYron OTBEeYaeT €My B3aUMHOCTbK, TO MeXdy HUMU
ycTaHaBnuBatTcs cbanaHCUpoBaHHbIE OTHOLUEHWS, KOTOpble Takke Ha3blBalT PeLUNPOKHbIMU.
YpaBHOBELLEHHOCTb, WM PELMNPOKHOCTb, OTHOLUEHMN CRYXXWUT rMoKa3aTenem TOoro, 4YTo [OaHHas
coumanbHasi CBSi3b HOCUT CTabunbHbIA, YCTOMYMBBLIA XapakTep, ©Oonee ToOro, 4YTo B Hen
npocnexmnBaeTca TeHAEHUNS K pa3suTuio. NpaBuna KOMMyHUKaLUK, TakuM o6pasom, MOryT U3MEHSTb
caM ee xapakTep, Aenasi 3HakOMCTBO Mexay ntoabMu 6onee goBepuTenbHbIM U GIIN3KUM.

2.10. KodupoeaHue

Tenepb BHOBb BepHEMCS K Mpobrneme KoOOUPOBAHWA — [OeKoAMPOBaHUS COOOLLEHUA B
pasroBope. PaHblie yxe oTMevanocb, 4YTO YMEHME W CTPEMIIEHME 3aWM@pPOBbIBATL U
pacwundpoBbiBaTb MNocrnaHMs B OOMNbLION Mepe 3aBUCAT OT COUManbHOro cratyca U reHgepHom
npuHagnexHoctn cobecegHnkoB. B uenom 3gecb Habniogaetcs cnegyrowas 3akOHOMEPHOCTb: YeM
BbillE Yy YerloBeKa couumarnbHbIi CTaTyC, TEM MEHbLUEe Yy Hero notpebHocTb npuberatb K “330MoBy
A3bIKYy”, T. €. MCMNONb30BaTb M3O0LPEHHbIE CMOCOObLI KOAMPOBAHMS CBOWMX BbICKasbliBaHWA. Bugumo
No3TOMY OT MOAEeN C BbICOKMM cOUMarnbHbIM CTaTyCOM OXMAAKT HE HAMEKOB, MHOCKa3aHUN 1 pasHoro
poga  MNOATEKCTOBbIX, HESIBHO  BbIPaXEHHbIX CMbICIIOB, a  MPSMOSIMHENHbIX, OTYETNNBO
ChOpMYNMPOBAHHBIX CY)XAEHUW W BbiCKasbiBaHWA. BOT noyemy pedb BbICOKOCTATYCHbIX nogen
BOCMPUHUMAETCHA KakK camoyBepeHHas, 6esanennsuuoHHas, Hanopuctas, gaxe rpybas. Ha coHe
BblCKa3blBaHWI Ntogen ¢ 6onee HU3KMM CoLMarnbHbIM CTaTyCOM CYXXAEHMUS BbICOKOCTATYCHbIX BbIrMagaT
HEeOObIYHO, SIPKO, MO3TOMY U NPOU3BOAAT CUITbHOE BNeYaT-NIEHNE U Iyylle 3arnoMUHAaKTCS.

JTioan ¢ HU3KMM CTaTyCoOM MM CaMOOLIEHKON (HEyBEPEHHbIE, TPEBOXHbIE) HE MOTYT NO3BONNTL
cebe Takylo pocKOLWb, Kak NpsMoe, OTKPbITOe CyxaeHne. PasHoro poga couumonatbl: fbCTelbl, JXeLbl,
nogxanumbl, aBTOpUTapHbIE NMIUYHOCTUN, MaAaHUNYNATOPLI (NnocnegHux, npaegda, A. Jobposny (Jobposny
A., 1986) oTHOCMT K mcuxonatam, MOCKOSMbKY CYMTAEeT MX JI0ObMW MCUXUYECKN M3BPALLEHHbIMM, C
CaanCTMYECKUMM CKIOHHOCTAMM) - NCNonb3ylT NGO He MCMNOoNb3YT CrOXHOE KOOMPOBaHWE B
3aBUCMMOCTU OT CUTYyaLUN.

Takas Xe 3aKOHOMEPHOCTb, KaK B CITy4ae CO CTaTyCHbIMW pasnuMunsmMu, OENCTBYET U B criyvae
reHgepHbIX pasnuuun. MNatpucua Honnep, koTopasa nsydana aty npobnemy, npuina K BbIBOAY, YTO B
LEeNOM >KEHLUMHbI NPOSIBASAIOT fyyline CnocoBHOCTU B KOAMPOBAHMM CBOMX cooOweHun. Miccneaysa
TakoW acneKkT KOMMYHUKaLUK B CYNpYyXeCKUX napax kak yMeHne KoanpoBaTh/nekoampoBaTh B3aMHbIe
coobLieHnsi, Honnep npegnarana ogHoOMy M3 CynpyroB Boo6pasnTb MPensIoKEHHYI0 €10 CUTyaumio 1
Kaknm-nnbo obpasom oTpearmpoBaTtb Ha Hee. YKeHLUuHe, Hanpumep, npeanaranocb NpeacTaBUTb, YTO
B 3UMHMWIA, XOIOAHbIA BeYep OHa CuauT B OTAANleHMM OT Myxa M 4YTo en 3sa6ko. [anee, oHa
YOMBISIETCS, HEYXENWN ee MyXX He YyBCTBYET X0Sioda, Kak n oHa? [MoaTomy KeHwunHa rosoput: “MHe
xonogHo, a Tebe?” (Noller P., 1984).

3apgaya myxa cocTosna B TOM, 4TOObI AekoanpoBaTb Cka3aHHoOe XeHon. Honnep cHabxana ero
TpeMs BO3MOXHbLIMU UHTEPMNPETAUNAMU, U3 KOTOPLIX OH AOSMKEH Obln BbiOpaTh 04HY, OTpaXaBLuyto, Nno
€ro MHEHMI0, CMbICIN CKa3aHHOTO XXeHoWn. VIHTepnpeTaumm npeanaranuck cnegyowme:

1. ByxBanbHOE 3HaueHue 0€3 BCSIKOTO MOATEKCTA.
2. B ckazaHHOM COIEPKUTCS MPEATIOKEHUE — MPOCch0a 0 GU3MUECKOM OIM30CTH.
3. Hamek Ha TO, UTO MY>K HUKYABIIIHBIA XO35IMH, U3-3a YETO B IOME XOJIOIHO.

WccnegosaHme nokasarno, 4To B Tex napax, rae oba cynpyra obnaganu gOCTatovyHbIM YMEHUEM
JekoauposaTtb B3auMMHble coobuieHuns (T. €. Tam, rae CyLlecTBOBano B3aMMONOHUMaHWE), CEMENHbIe
OTHOLLEHWSI CKNaabiBanuch ny4ile, a yaoBneTBOPEeHHOCTb 6pakom Gbina Bbile, YEM B Mapax C MAOXum
B3aMMOMNOHUMaHMeM. [pn BCEM MpU TOM MYXXUMHBI, KaKk B yOaudHbIX, TaK U B HeyAa4yHbIX CEMEMNHbIX
napax, Okasanucb, Ha yauBfieHne, O6eCnoMOLLHbI, CUMNbHO YCTynas >XEHWMHaM B YMEHUN u
CnocoBHOCTM KoaMpoBaHus/aekoanpoBaHnsa. Ho ocobeHHo B nepegave No3MTUBHbBIX COOOLLIEHMIA.
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YactmyHoe obbacHeHne aTomy Honnep Hawna B AOMNOMHUTENbHOM MUCCNegoBaHMK, B KOTOPOM
OHa npegnarana MyXbsiM OeKoaupoBaTb COOBLLEHNSA HE CBOUX XEH, @ YyXWUX, B TOM 4uCIEe U
HE3HAKOMbIX, XXEHLUMH. HeT HuMyero yauBMTENBHOrO, YTO B 3TOM CIydyae CMNOCOOHOCTU MYXYMH K
OEKOAMPOBAHMIO 3aMETHO Yynydywanucb. Takum o6pas3om, 34eCb HayMHano Bo3pacTaTb 3HayeHue
CUTyaUnoHHoro haktopa.

Ho BHe 3aBMCMMOCTM OT cTaTyca WM reHAEpPHOW NPUHALNEeXHOCTU 6GONbLUMHCTBO foAewn
NCMOMnb3YOT CMOXHYI CUCTEMY KOOUPOBAHWUSA, €Crlv pasroBOp KacaeTcsl Takmx TeM, KoTopble 0bbl4HO
Ha3blBalOT HEYAOOHbIMU MK WekoTnmBbIMK. 1o aTomy nosogy I. MMbw n M. ®opBepr BbiCKa3biBaOT
WHTEPECHYIO MbICIIb, YTO A3blK, XOTb U SBNSIETCS TONbKO CUCTEMOWN 3HAKOB pearlbHOCTU, HO BCNeaCTBME
€ro TECHOW CBA3N C [OEWCTBUTENbHOCTbID OH HauuMHaeT npuobpeTaTb ANs 4YenoBeka Xapakrep
KBasuvpeanbHOCTW. [pyrumn crnosamu, $3blK HayMHAET BOCMIPUHUMATLCA He Kak 3Hak Bellu
(peanbHOCTHN), a kak cama Belwpb (peanbHocTh) (Mow ., dopeepr M., 1972).

2.11. Peyuesoe maby

OTcloga BO3HMKaeT Takoe NHTepecHoe SABfeHne, Kak peyeBoe Taby, CyllecTByoLee, BEPOATHO,
B pasnuyHbiXx opmMax Ha NPOTSHKEHUM BCEW YenoBeyYeckon uctopun. Tembl, NoaBeprabBLUMECH B
pasroBope Tabyauuu, B OCHOBHOM Kacanucb cakparnbHbIX BELLEN N siBNEHWU (NaTUHCKOe CrnoBO sacer
O3HayaeT OAHOBPEMEHHO KaK Camoe CBSILLEHHOe, BO3BbILWEHHOE, TaKk M camMoe HU3Koe, rpsi3Hoe,
NnocTbl4HOE, NPOKNSATOE), KOTopble, kKak nonaratT MMow n dopsepr, 3anpeLlaeTcsi Ha3biBaTb CBOMMU
UMeHamK, NOCKONbKy npeanonaraetcd, 4To Taby mMoxeT ObiTb HapyLLEHO CaMUM UCMOSIb30BaHNEM WX
A3bIKOBOrO CMMBONA.

PasymeeTcs, peuyeBoe Taby B nepBOObLITHOM OOLLECTBE M TEMbl, Ha KOTOpPble “HE MPUHATO
roBopuTh” cenvac, — He 0QHO N TO Xe, XOTS, CKOpee BCero, 04HO reHeTUYeCKN BbiTEKAET U3 OPYroro.
Tak, 4To 06a 3TK ABNEHNS UMEIOT OOHY U Ty XKEe NCUXONOTNYECKYHO NPUYNHY.

Jlornyeckn 6esynpeyHoe 0ObACHEHME NPOUCXOXKOEHMS Taby 1 BooOLLEe coumnarnbHbIX 3anpeToB
npeanaraet 3. ®pena. OH nuweT, 4To TabynpoBaTb, 3anpeLlaTtb UMEET CMbICI fULLb Takne SABMeHUs n
npeameTbl (4o6aBunM, 1 TEMbI), K KOTOPbIM MIOAM UCMBITLIBAKOT TPYAHO NpeoaonMmoe BneveHue. Begb
HWUKOMY He MPUXOAUT B rorfioBy 3anpeLlaTb KNacTb PYKU UK HOTW B FOPSILLIMIA KOCTEP, XOTA 9TO ropasao
onacHee, 4YeM, HanpumMep, obcyxaaTb Kakme-To Tembl. [oyemy aTo Tak? BepoATHO, NOTOMY, YTO Marno
HamaeTcs OXOTHMKOB 3TO caenaTh. [oaTomy 3aech n He TpebyeTcs cneumanbHoro 3anpeta (Ppeng 3.,
1997).

C MomeHTa pacnpocTpaHeHust “npotecTtaHTckon aTukn” (Bebep M.), npolle roBopsi CoO BpeEMEHM
YCTaHOBIIEHNS KanUTanmcTU4ecknx OTHOLLIEHUI B 3anagHoM obLiecTBe, a ¢ HegaBHUX nop n B Poccuu,
cTano “He NPUHATO” HanpsAMyk WHTEpecoBaTbCA pa3Mepamu, a rfNaBHOE, WUCTOYHUMKAMWU YYXKUX
aoxopnoB. [oyemy? YacTuyHoe 0OBACHEHME ITOMY HermacHoOMy, HO pacrnpOCTPaHEeHHOMY 3anpeTy
MOXeT datb Teopusa 3. dpenga: NoTomy, 4To oveHb xoyeTcss 06 aTom y3HaTb! B pasroBope aTo
XenaHve peanuayeTcs He NPsSIMOSIMHENHO, @ KOCBEHHO, NMOCPEACTBOM Pa3fMYHbIX YXULLPEHUA, B TOM
4yucne n ¢ NOMOLLbI0 HABOASALLMX BOMPOCOB.

Ewe ogHa “TabympoBaHHas TeMa”, KOTOPY He MPUHATO ObCyXOoaTb BO BCEX COBPEMEHHbIX
obLulecTBax, — 9TO CeKcyanbHble OTHOWeHusa. Ppeng yTBepXaaeT, 4YTO MNCUMXMKa nNogvMHseTcs
yHMBEpCasnbHbIM, MPUPOAHBIM (PU3NYECKMM 3aKOHaM, U Cuna NpOTMBOAEWCTBMS B HEW paBHa cune
aencteus. Bce aTo 03HavaeT, 4UTO YeM cuiibHee Becco3HaTenbHOe XenaHue, TeM CTpoXe OeNCTByeT
3anpeTr. Takum o6pasom, abCONTHO Henpuemnemon W 3anpeTHon, Tpebywuwlen TwaTenbHON
MacKUpPOBKWN B pa3roBope, TeMy cekca, cornacHo ®pewngy, nenaet Ans uHAMBMAA €ro 4YpesBblHalHO
cunbHoe Oeccos3HaTenbHOE CekcyarnbHoe BrneveHve (nMubmgo). Jta Tema wuMmeeT euwe OogHy
ocobeHHOCTb. B cnyyae ¢ cekcyanbHoM npobrnematvkon Ans MHOMMX mnogen 4a3blk npuobpertaet
XapakTep gaXe He KBasupeanbHOCTM, O Yem nuwyTt Mmbw n dopBepr, a HEKON CBepXpeasnibHOCTU.
MHave roBops, A3blK, peyb, CrnoBa CTAaHOBATCA AnA Hux 6onblie peanbHOCTbIO, 4eM cama
peanbHoCcTb. Kak noetca B UW3BECTHOM MeceHke, ‘cepgue, nonHoe nobeu, mMonuyatb 0653aHO”.
[Mo3ToMy, Kak OTMEeYalT CEKCOMorM U ncmxoTepaneBTbl, AN MHOMUX JIOAEN ropasao nerye u npoiye
OCYLLeCTBNATb CeKkcyanbHOoe nosefeHue, Yem roBoputb Ha aTy Temy (XopHu K., 1995). Begb ckasatb
‘06 aTOM” NSl HUX PABHO3HAYHO MPU3HAHWUIO HANMU4YUsl CEKCyarbHOCTW, B TOM 4yucne u y cebs, 4to,
pasymeeTcsi, AN HUX Henpuemnemo. Taknm obpa3oM, ckasaTb B CroOBax, Bblpa3uTb HEYTO B A3blke —
3HAYMT OONYCTUTb 3TO B CO3HaHWEe. A Moka YTO-TO He Ha3BaHO CBOMM MMEHEM, OHO Kak Obl U He
CYLLIECTBYET BOBCE. JTOT CITOXHbIN ncnxudecknin natrepH 3. Ppeng HasbiBaeT MEXAHU3MOM 3alUUTbI
nocpeacTBOM BbITECHEHUS U OTPUL@HUS.
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KoHe4HO, He TOMbKO TakMe TeMbl, Kak YyXue O0XOAbl U ceKcyalbHble OTHOLUEHUS, SBRASTCH
TabyMpoBaHHLIMU MW 3aKpbITbiIMK Ana 0bcyxaeHna B pasroope. J1loaM HEOXOTHO MyCKalT ApYyrux,
Jaxe O4YeHb OnM3kux, B CBOW BHYTPEHHMIA Mup. MHOrMM He HpaBuTcs 06CyxdaTb CBOW CEMEWNHblE
npobnemsbl, COCTOsIHME 300POBbA, TEMbI, KacaroLmeca cobCTBEHHOroO Tena, 0CO6EeHHO ero U3bsiHOB U
HeJoCTaTKOB.

2.12. Paz2zoeop u 2eHOepHbIe pa3iu4usi

[oBOpss O TemaTuke pas3roBOpoB, HEOBXOOMMO OTMETUTb, YTO CYLIECTBYIOT reHaepHble
pasnuuna B Bblibope npegnovtTuTenbHbiX TeM. MiHaye roBops, CyLeCcTBYIOT TPaAULNOHHO “XeHckune” n
TpaguUUOHHO “Myxckue” Tembl. [paBaa, cornacHo aHHbIM HEKOTOpbIX MccrnegoBaTenen, pasnuuung
3TW HE OYeHb 3HAYNUTENbHbI U KAacarTCs, B OCHOBHOM, OBCY>XAEHUSA NIMYHOCTHBIX TEM.

Tak wvnn unHave, HO >KEHLWMHbI, Kak npaBuno, 6Goree OXOTHO, YeM MYXYMHbl BedyT
“ncnoseparnbHble” pa3roBopbl, 0COOEHHO C OMM3KO 3HAKOMbIMU NOAbMU, Gonblle roBopaT o cebe,
cBoux genax v npobnemax. MoaToMy Tembl, KOTOpble 06CYXAAKT XEHLUMHbI, HECKOMNBbKO OTNNYalTCA
OT TeM, obcyxaaeMblX MyX4YnMHamu. [ns XeHWWH oveHb BaxHa npobrnema B3avMOOTHOLUEHUW C
OpYyrMMn ntogbMn, ee-To OHU M NpeanoynTaloT obcyxaaTb B pasroBopax. [la u B LenoMm, XeHwmHam
GornbLue BCero HpaBUTCA roBopuTb 060 BCEM TOM, YTO KacaeTcst UX CaMuXx.

CocTosiHMe couumanbHOW TPEBOXHOCTU YCUNMBaET reHOepHble pasnuuns B pasroBOPHON
Tematuke. oa BNUSHMEM TPEBOMM MYXYUHbI B pas3roBopax, NpPUYEM Kak C MYX4YMHaMu, Tak U C
XKEHLLUMHaMK, CTPEMATCH BCAYECKM NPOAEMOHCTPUPOBATL, NOAYEPKHYTH CBOKD MACKYNMHHOCTb. B aTnx
cnyyasix OHM NpegnoYnTalroT roBOpuUTb O cBoer cmenoctn (“A emy npsmo Tak m 3asBun..”),
He3aBMCUMOCTN, camocToaTenbHocTn (“A nm He pebeHok, n cam pewato...”), 3HadntenoHoctn (“Co
MHOM ellle cuuTatoTcs...”), Hanopuctoctn (“A cBoero Aobbiock...”), pewmnTenbHoCcTK (“A 3Toro Tak He
octaeno...”), cyposoctn (“He notepnnto...”), rpo3HocTn (“OHM y MeHs elle noxanewT...”, BapuaHT:
“Mnakate 6ygyt”, “MonnawyT...”). CNoBOM, B TakMx CUTyaUUsSX MYXX4YMHbl B pas3roBope, Kak npaBusio,
XaXayT MPOAEMOHCTPUMPOBaTb BeCb “MXEHTIbMEHCKUA Habop” XapakTepuCTUK, COOTBETCTBYHOLLMX
reHOepHO-poNeBoOMY CTEPEOTUMY MYXKCKOro NoBeAEHUS.

ToyHO TaKk ke oBCTOMT Aeno C TeMamu PasrOBOPOB M Y XKEHLWWUH B COCTOSHMM COLMarbHOM
HanpshkeHHocTU. OHKM ToXe, credys reHgepHbIM cTepeoTunam, obcyxaatT TPagaULMNOHHO “XeHckne”
TeMbl U Npobnemsbl: XepTBEHHOCTb (“A BCceM noxepTBoBana paau Hero, a oH...”, “OH norybun moto
MOS040CTb...”), B3aMMOOTHOLLEHUS!, B3auMornoHMmaHune (“A xody, 4Tob MeHsi MOHMManu, a OH MeHs He
NOHUMAET’) U T. 4.

OgHy “3 BO3MOXHbIX MPUYMH HEMNOHUMAaHWUsS B PasHOMOMbIX Mapax obHapyxuna NUHIBUCT
Hebopa TaHHeH. OHa cuMTaeT, YTO MYXYMHbI N KEHLLMHbI MO-pPa3HOMY BOCMPUHUMAIOT CUTYaLMIO
KOMMYHUKaumm. Ecnu XeHWmHbl HacTpoeHbl Ha COMepexuBaHue U XOyT ero OT MYXYUH, B 4YeMm,
COBCTBEHHO, U COCTOMT AS11 HUX CMbICIT MOHUMaHUA, TO MYXXYUHbI OPUEHTUPOBAHbBI Ha NpakTU4ecKoe
peleHne npobnembl. 1 BMECTO conepexunBaHusa npegnaratot cobecegHuue CoBeThl, T. €. paumoHarnbHble
BapvaHTbl BbIXOAA M3 CrnoxueBllencs cutyaumun. [lonydaetca Tak, YTO KEHLMHbI XOYT OT MYXYMH
COYYBCTBMSI M 3MMATUKU, HO MONy4YalT coBeTbl. My>XUYMHbI Xe XOYT OT XKEHLUMH COBETOB W pEeLUeHun, a
nosy4aroT COHYBCTBME U CONEPEXNBAHNE.

MN3-3a Takoro pacxoxgeHusi co3gaeTtcs BneyatneHve, 6yaTo MYXYUHbl UM XKEHLUUHbBI XUBYT B
pasnunyHbIX coumnanbHblX MuUpax. EcCnn XKeHWWHbl roBOpAT Ha A3blke OTHOLWEHUn n 6nu3octn wm
NMOHUMAKT UMEHHO 3TOT SA3bIK, TO MY>XUMHbI FOBOPSAT Ha A3blke cTaTyca N HE3aBUCUMOCTU U NMOHUMAKOT
TOnbKo ero. “MoXxHO ckasaTb, — NMUWET TaHHEH, — YTO MYXYMHbI N XEHLUHbI TOBOPAT HE Ha pasHbIX
awvarnekTax, a Ha pasHbix reHgepnekrax” (TanHeH [., 1994).

3akaHunBasa obCcyxaeHue reHgepHbIX pasnuyuuii, obHapyXMBatoLLMXCA B pasroBope, OTMETUM
Takke, YTO COrMAacHO MCCNEeOOBaHUSAM, >XKEHLUMHbl B pasroBope B Gonbluen mMepe, YeM MYXYUHbI,
yOensalT BHUMaHWE MapanuHrBUCTUYECKMM W HeBepbanbHbIM CpeAcTBaM  KOMMYHMKaUuKW. 3TO
O3HayaeT, YTO ANS HUX B OnpeAeneHHON Mepe BaXHee He TO, YTO roBOPUTCH, a TO, Kak roBOpUTCS
(ATBaTep W., 1988).

30ecb HanpalmBaeTCa MHTEpeCHoe COonocTaBreHne ¢ UccrefoBaHMeM opaTOPCKOro MCKYCCTBa
ObiBwero npesmageHTa CLUA P. Penrana. Peun PeiiraHa He Obinv HU UBETUCTBIMM, HWA MOSTUYHBIMU, €r0
cnoBapb OblfT OBOMBHO He3aTennue. Ho ero peyn, HECOMHEHHO, Mpou3Boaunn 3dhdeKT. YdeHble
BbISICHUIN, YTO BbICOKUI PEWTMHI NONYNAPHOCTM Npe3naeHTa n obwecTBeHHoe ogobpeHne, KOTOporo
OH pobusancd, 6binv cneacTtBMEM TOro, YTO Ha OOLWECTBEHHOE MHEHVEe BNUANO He TO, YTO OH
roBopun, a 10, Kak oH 310 genan (3umbapgo ., Jlainne M., 2000). Ha ocHoBaHWM 3TOr0 MOXHO
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cAenaTtb BbIBOA, YTO B Criyvae C BbICTynneHuamu P. PeiiraHa nuwHui pas HaxoauT noaTBepXXaeHne
Mbicrb . JleGoHa 0 XeHCTBEHHOM XapakTepe 06LeCTBEHHOr0 MHEHUS.

N nocnepHee. o MHeHuto cneuynanuctoB B obnactn oblieHns, MaHepa BeAeHus pasroBopa,
KaK MYyXYMHaMW, Tak W XKEHWMUHaAMKW, MOXeT CBUOETEeNbCTBOBaTb OO0 OTHOLUEHWM K KOHTPOMK 3a
cuTyaumen. 3aecb BO3MOXHbI YeTblpe BapuaHTa:

1. oTcranBaHMEe CBOMX MO3ULMI KaK MHAMKATOP COXPAHEHUS, YAEpKaHUS KOHTPOJIS;

2. YCTYIIKH B pa3roBope KaK MHAUKATOP Mepeaqr KOHTPOJIsI COOECETHUKY KaK B CIIydae MPOCTOTO
COTJIacHsl Ha €ro KOHTPOJIb, TAK U B CIIy4ae, KOTJa 3TOr0 KOHTPOJISI CO CTOPOHBI IPYTOTo KAYT U
noOuBaroTes;

3. BO3pa)KE€HHUE KaK MOKa3aTellb MOMbITKA HEUTpaNIU3allii YyK0ro KOHTpoJia. Bompocsl, a ux
3a7aBaTh JIErye, Y4eM OTBEUATh Ha HUX, TAKXKE MO3BOJISIOT IEPEXBATUTH KOHTPOJIb 32 CUTYAIUEH,
MMOCKOJIBKY JAa0T BO3MOXHOCTh MTOCTaBUTH COOECETHIKA B TYIIUK;

4. cnop, B3aUMHBIE APTyMEHTHI ABJISIOTCS CBUACTEIHCTBOM OJJHOBPEMEHHOM MOMBITKH
KOHTPOJIMPOBATh CUTYAIIHIO.
3aknountenbHas asa, UM OKOHYaHMe, pas3roBopa TakkKe NoAYMHAETCA onpeaeneHHbIM

npasunam. OObIMHO 3TO puTyanuM3oBaHHas npouedypa npollaHWda, cocTosiwas u3  Habopa
CTaHOapTHbIX ppas. [lpuyem, Kaxabli M3 YykasaHHbIX TWUMNOB pasroBopa, npegnonaraet CBoK
COOCTBEHHbIM puTyan 3aBepluieHusa. M XoTss TeOpeTUYeCcKM MOXHO, KOHEYHO, MpencTaBuTb, YTO
odmunanbHble NEPEroBOPLI UM COBELL@aHNE 3akaHuYuBatoTcsa Boarnacamu: “Hy, noka!”, “beiBante!”, “0o
ckoporo!”, “Ewe yBuammcs!”, a OKOHYaHME pasroBopa MpuUsTENnen — LIEPEMOHHbIM 3asiBlIEHMEM:
“‘Cuntalo TemMy Hallero pasroBopa McHepnaHHOM, MO3TOMY MpPOLUY pa3pelueHus 3akoH4YnTb Beceny u
nonpoLatbca ¢ Tobown [0 HOBOW BCTPEYMN”, HO BCE X€ B KOMMYHUKALMOHHOW NPakTUKe Takas nogmeHa
puTyanbHbIX pas Cny4aeTcs, BEPOSATHO, UCKMIOYNTENBHO PeaKo.

Maea 3. HeBepb6anbHble cpeacTBa KOMMYHUKaLUn

Peub, kaKk y>ke roBopunoch Bbille, XOTb U Hanbonee OCO3HaBaeMbIN, a MOTOMY U KaXyLUMIACH
HaMm Haunbornee o4eBUMAHbIM crnocoO OOLIeHUs,, HO BCe e He eOuHCTBEHHbIn. Beab B
KOMMYHUKaLMOHHOM MpoLEecce Takke 3a4eACTBOBaH OYEHb LUMPOKUI CMEKTP HeBepbamnbHbIX CpeacTB
nepegadun uHdopmauun: B3rMNgd, MuUMUKa (BblpaxeHue nuua), nnactmka (No3bl, KEecCThbl,
TEenoABWXKEHWUST), NPUKOCHOBEHMWS, MEXITMYHOCTHASA AUCTaHUMS, odexaa, Makusx, ykpawenus. MIMeHHo
Gnarogaps 9TUM CpeacTBaM KOMMYHMKAUMS Mexay mioabMyW NPOMCXOAUT HEMpepbiBHO, MOKa OHU
Haxo4saTCA B Npedenax BOCNpUsTMS apyr gpyra. Ml gaxe npu TOM yCrioBUM, YTO UMW HE NPOU3HOCUTCS
HW cnoBa. B aTon cBsi3M nogyepkHeM, YTO No HeBepbanbHbIM KaHanaMm KOMMYHMKauuM B npoLecce
obueHns nepepaeTcs bonee NnonoBuHbl Bcer MHopmaumm (Ateatep U., 1988).

Bnpouem, 3HauyeHne HeBepOamnbHbIX CPEACTB KOMMYHUKAUUK ObiNlo M3BECTHO OABHO, 3a40Nr0
00 BO3HWKHOBEHUS1 coumanbHoW ncuxonormn. W 3agonro Ao TOro, Kak 3TU CpeacTBa Hadanm
nccnepoBaTb yyeHble. O6 3TOM cBMOETENLCTBYET NMOOON A3bIK, A€ UMEHTCA TakMe BbIpaXKeHUs, Kak
‘pacnnpaTb OT ropaoctn’, “cbexmTbCca OT cTpaxa’, “BCTaTb Ha MOYTUTENIbHOM PacCTOsSHUU,
“cMyLleHHasa ynbibka”, “pagoCcTHbI B34, “‘ucnenenuTb B3rNsgomM”, “‘noefatb rmasamu”, “nackatb
B3rnsgom”, “BrnobneHHble rnasa”, “HacTbIpHbIN B3rNaa”, “rnaseTs” U T. 4. 34ecb HaMepeHHO npuBedeH
6onee OOLWMPHBIN, NO CPaBHEHUO C APYTUMW BbIpaXEHUAMW, NepeyeHb peyveBblX 060pOTOB,
Kacarowuxcsa B3rnsiga v rnas. [leno B ToM, 4YTO 53blK, B TOM YUCIE U PYCCKUIN, OYEHb TOYHO OTpaXaeT
TOT dhakT, YTO 4NN NIOAEN NCKNIOYNTENBHO BaXXHO BOCMPMHMMATDL B3rMNs4bl U rfasa apyrux nogen.

3.1. B3ansio

PasymeeTcs, npyBeaeHHbIN Bbille NepedeHb BbiCKasbiBaHUIM O B3rnsge — NULb Manasi Tonmka
Toro obununsa pedeBbix 06OPOTOB, KOTOPbIE XapaKTEpU3YKT B3rMNsa4 (Kaxabld Npu XenaHum MOXeT
noctapatbCA BCMOMHWUTb, CKOMbKO MX HA CamMOM Aene U C yavBneHMeM OBHapyxwuTb, 4TO ux coTHu!). O
3Ha4YeHWM B3rnsiaa CBUAETENLCTBYIOT AaHHbIE, NpuBeAeHHbIe Kapornom M3apaom, KOTOPbIN MULLET, YTO yxe
TpexHeaenbHble MrageHLbl HA4YMHAOT OTBEYaTh HA BHUMATESbHbIA B3rNs4 CMOTPSLLErO HA HUX YenoBeka
(N3apg K., 1980).

C Apyron CTOPOHbI, UICTOPUS KaXXO0WN KyNbTypbl COAEPXKUT MHOXECTBO 3IEMEHTOB, CBA3aHHbIX C
MUCTU(MKaunen B3rnsga, U CBUOETENbCTBYET O HadeneHwn rnas, B3rfsiaa CBEPXbeCTeCTBEHHbIMU
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BO3MOXHOCTAMU. O6 3TOM MOXHO CyauTb MO MWUEONOrUMKU, PENUrMn W, KOHEYHO, COBPEMEHHbLIM
cyeBepusaMm. Komy He M3BECTHO NMoBepbe O “OypHOM rrnase”, kTo He 3HaeT o6 onacHocTu “crnasa’? B
Kakux KynbTypax He CcyLlecTByeT amyneToB, 06eperoB OT 3TON Hanactn?

Hy n HakoHeL, 0 BaXXHOCTM B3rnsga Kak cpeactsa KOMMYHUKaALMUM FOBOPUT TO 06CTOATENBCTBO,
YTO B3NS4 B MEXITMYHOCTHOM 06LLEeHMM CnOcOBeH BbINOMHATL NOYTU BCE Te (PYHKLMKN, KOTOpblE HECET
B cebe peub (Apranmn M., 1990; Ateatep W., 1988 ). A nmeHHo:

1. CnyXuTb HCTOYHUKOM MH(OPMAIUH.

PerynupoBaTe MEKIMYHOCTHOE B3aUMOJICUCTBHE.

3. CryXuTbh MOKa3aTeaeM COLUATbHON OIU30CTH, BEIPAXKATh CUMITATHIO/aHTUIIATHIO,

MPUS3HB/HETIPHUS3Hb.

4. CayXuTh HHIUKATOPOM COLIMAIBHOTO CTaTyca (MK CTPEMIICHHS K IOMUHUPOBAHUIO).
5. CnocoOcTBOBATH BBHITIOJIHCHUIO COBMECTHBIX 3a/1a4.

Kak npumep paccmoTpum npocTton ¢akT. BCnomMHUTE, Kak Bbl pearupyeTte, Koraa Yen-to B3rnsg
obpalleH B Bawy cTopoHy? Kak Bbl 9TO MHTepnpeTupyeTe? HaBepHO, Bbl BOCNPUMHUMAETE €ro Kak
pasrnsabiBaHve. M aTo B ny4ywem criyvae, NocKombKy rnasa He3HakoMoro YeroBeka (HO U XXUBOTHOMO
ToXel), cMmoTpsAlWMe B BallemM HanpaBneHun, crnocobHbl Bbi3BaTb ©e30T4YeTHbIM cTpax. CornacHo
KoHpaay JlopeHuy, aBCTpMIACKOMY 3TOMOry, Yy>XOW B3rNs4 WMHTEPnpeTupyeTcs NoObIM KMBOTHBIM
npexae BCero kak curHan ob arpeccuBHbix HamepeHusix (JlopeHu K., 1994).

3.2. B3251s10 u uHghopmayusi

Kak ©Obl TpuBManbHO, B CUMy 4YacToro ynotpebneHusa, HM 3Bydano Bbicka3biBaHuWe “Inasa —
3epkano aywmn”’, Bce Mbl, MOXOXe, CYATAEM, UYTO TaK OHO U eCTb. [IeNCTBUTENbHO, B3rNS40M BbipaxaroT
cUMnNaTu, aHTUNaTUO, MNPUA3Hb U  HEMpUA3Hb, BHUMaHWE W HEeBHUMAaTENbHOCTb, AoOBepue U
HegoBepue, COMHeHue, 3aboTy, pagocTb, TOpXecTBO W T. A. [lodTOMy MNOHSATHO TO 4yBCTBO
auckomdopTa M gaxe pasgpakeHus (a BO3MOXHO, M aHTMNaTum), KOTOPOE Mbl UCMbITbIBAEM, Korga
pasroBapvBaeM C YerOBEeKOM, YbW rnasa CKpbiTbl 3a COMHUEe3alnTHbIMU o4kaMn. B aTom cnyyae mbl
“He BMAMM”, YTO OH AyMaeT.

IMoan vawe cMOTPAT Ha Tex, KTo UM HpasuTcsa. M HaobopoT, oTBOAAT rnasa OT Tex, KTO UM
HenpuateH. oaToMy, Korga Mbl 3amMevaeM, YTO KTO-TO CMOTPUT Ha Hac valle, YeM gpyrme u yaule,
YyeM Ha OpYrux, Mbl MCMbITbIBAEM K HEMY CUMMNATUIO, NnaTtum B3ammHocTbio (ATBaTtep M., 1988).
MpaBga, 9TO He OTHOCUTCA K TeM CnydasM, KOrda Hac HasownuBO pasrnagbiBaloT unvM Koraa
cnoXunacbk Takas cMTyaums, 4YTo YacTble B3rngabl MOryT CBMAETENbCTBOBATL 06 yrpose.

OdpekT oTBETHOM cuMnaTuM (Korga 4vacTble B3rngdbl UHTEPNPeTUPYHTCHA Kak MnokasaTenb
GnaropacnonoxeHusl) HEOAHOKPATHO AEMOHCTpPMpOBanca B uccnegosaHusax. NMpuyem HekoTopble M3
HUX roKas3anu, 4YTO YenoBeKy [JOCTaTOYHO MpOCTO CcoobwmnTb, OyATO KTO-TO Ha Hero 4acto
nornsiabiBaeT, YTOObl ATOT “KTO-TO” CTan ANA HEro CMMNaTUYHbIM.

MpumeyaTtenbHO, 4TO cooblieHne O YacToTe B3rNS40B  NPOUM3BOAUT  HEOAMHAKOBOE
BreYyaTrneHme Ha MYXXYMH U XeHLWMH. Korga xXeHwmHe coobLLatoT, YTO My>X4MHa CMOTPUT Ha Hee valle,
YyeM 3TO MPUHATO, TO ee CMMMNaTUSa K HEMY He Bo3pacTaeT. TO e caMmoe coobLLeHne MMeeT Y MY>KUNH
NPAMO MPOTUBONOMOXHbBIA 3(PEEKT, U OHU MPOHUKAIOTCHA MNOBBLILIEHHONW CUMMATUEN K XeHLUMHE,
KOTopas, Kak OHM CYMTAIOT, CMOTPUT Ha HKX Yalle W1 Aonblue, Yem 0BbIYHO.

Barnag moxeT Takke WUHOpMMpoBaTb O coumanbHOM cTaTyce yenoseka. Panbd WkcnanH
(1971), usyyaBwwnii npobnemy B3aMMOCBSI3W B3rnsga W cratyca, OTMEYaeT, YTO MAM C HU3KAM
CTaTyCcOM, KaK npaBusio, Yalie 1 OOrblie CMOTPST Ha BbICOKOCTATyCHOMO, Y4€M BbICOKOCTATYCHbIM Ha
Hu3KocTaTycHoro. o aTomy noeogy rosopaT: “EcTb HadanbcTBO rnasamun” (3umbapgo P., Nlannne M.,
2000).

eHOoepHble pasnuynsa B UCNOMb30BaHWM B3rnNsiga noyTM OOUH K OAHOMY NMOBTOPSOT CTaTyCHblE
pasnuunga (Ateatep WM., 1988). »KeHwmHbl Goree 4acTo, YEM MYXYMHbI WUCMOMbL3YHT B3MMSA4 Kak
CpeacTBO MEXIMMYHOCTHOrO KOHTakTa. Takum obpasoMm, 3gechb cpabaTtbiBaeT Ta ke 3aKOHOMEPHOCTb,
4YTO M B Criydae Co CTaTyCHbIMU pas3nuumuamMmu. Kpome Toro, XeHLmMHaMm, Kak npaBumo, He CBOMCTBEHHO
Ha30MNMBOE, HaCTbIPHOE pasrnsabiBaHve Apyrux niogen. Camu oHW Takke npegnoumtaroT usberatb
npucTanbHbIX B3rNA40B Apyrux. o MHEHMIO HEKOTOPbLIX UccnefoBaTenen, 3TN pasnuuus oTpaxkaroT
YCBOEHHbIE B MpoLecce counanusaumm NpeacTtaBrieHns O TOM, YTO XKEHLLMHbI UMelT Gonee HU3KUN,
yeM MyX4uHbl ctatyc (Henley, 1977). Npuyem ybexgeHnsa 3T pasgensitoTcsa Kak MyXYMHamu, Tak 1
XeHwmHamum (bnok [., 1983).
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3.3. Peaynsayus npoyecca KOMMyHUKauyuu

3a4yacTylo KOMMYHUKALWOHHBIN NPOoLEecC HaYMHaeTCa UMEHHO C NpuUrnallatoLero K 3HakoMCTBY
U1 pasroeopy B3rnsiga. ViIHmuumnpoBas pasroBop B3rnsgoM, B3rnagoM e Mbl MOXXeM nogaTtb CUrHanm o
ero 3aBeplleHnn. Ho npotekaHMe camoro pasroBopa TOXe perynupyetcsa B3rnsgamu. [nasamu mbl
MOXeM “npocuTb cnoea” unuM nepepasaTb ero cobecegHuky. BcnoMHUTE TOT BOSHYHOWMA U
MYYUTENBbHBLIN MOMEHT Harnps>KeHHOW TULLMHBbI Ha CEMUHAPCKOM 3aHATUM, Korga BOMPOC yxe 3adaH, a
rmasa npenogaBaTtensa oberaiT ayautopuio. UTo, Kak npaBuro, OHUM BUAAT? TONMbKO MaKyLIKu U
3aTbIIKKW, NOCKONbKY rrasa 6onbluMHCTBa ero cobeceaHNKOB onylleHbl gony. W nuwb nHorga B3rnsg
npenogasatenst OOHapyXWUT He 3aTbINTOK UMM MaKYLLKY, HE CKOLUEHHblE B CTOPOHY MW BHU3 B3rNsabl 1
He 3aCTbIBLUME OT rOPLKOro YyBCTBa OTYaASHUSA 1 6e3HaOEeXHOCTM rnasa, JIMWHUA pa3 HanoMuHawLwme
O He3aBWOHOM y4acTu Kposnuka, OYyTUBLLErocs nepeq yaasBoM, a NPSMON, OCMbICIIEHHbIN OTBETHbIN
B3rnsag. W npenogasaTtenb ¢ obnerdeHnem B3goxHeT. [lymaeTcs, HET HyXKabl OO bACHATb, UTO O3HAYaeT
npuBedeHHas 3gechb aylepasaupatowas cutyauus. Kak roeoputcs, KTo 3To BUAer, ToT NONMET...

NTaK, B3auMHbI OTKPbITbIA B3rMsi4 MOXET CIYXUTb Npentoguen K Havany pasrosopa. OgHako B
JanbHenwemMm, Korga pasroBop Havancs, ponb B3rnsga ymeHbllaeTcs. MccnegoBaTtenu BbISICHANN, YTO
cobecegHVKN CMOTPAT Apyr Ha Apyra okono 60% BpemeHu. B TO xe Bpems B3avMHbIA B3rnsg
cocTtaensieT Tonbko 31% obuwero BpeMeHn B3ammogencteusi. CpegHas NpogosmKNTENbHOCTL B3rnsiaa
ogHoro cobecefHmka paBHa NpMMeEpPHO 3 cekyHaaMm, YTO B Tpy pasa bonblue AnnMTenbHOCTU B3aMMHOIo
B3rnaga (Apravn M., 1990; HupeH6epr ., Kanepo I'., 1990).

3.4. lNokazamenb coyuasnibHbIX OMHOWeHUU

Bonee ponrun B3auvMHbIA B3rNa4 ABYX NOAed MOXET CBUMAETENbCTBOBAaTb O TOM, UTO OHWU
HaxoOsATCA B O4YeHb ONU3KMX, WHTUMHbLIX OTHOLWIEHUAX 5mMbo, HaobopoT, O kpanHen o6oHLHOM
BpaxaebHOCTN, Aaxke roTOBHOCTU K pmanyeckomy ctonkHoeHuto (Huperbepr L., Kanepo IM., 1990).

Kak yxe oTMevanocb, NoauM CMOTPSAT 4acTo, HO HEHa30MMMBO Ha TeX, KTO MM HpaBuUTCH, a
[OJITrO — Ha TeX, Koro nobaT nnmn HeHaBMAST B OAHHbIM MOMEHT. Ho yacTble 1 gonrne B3rnsiabl MOryT
CBMAETENBCTBOBATL U O APYIOM: O KAKOW-TO 3aMHTEPECOBAHHOCTU NN 06 onpeaeneHHbIX HaMepeHMaX
CMOTpSLLErO.

CBoeobpa3HO MpoTekaeT BU3yamnbHbIA KOHTAKT JIOAEN, HaxoOsWUXCd B  COCTOSIHUM
conepHuyecTBa. Korga nx oTHoweHnsa 6aun3kn K BpaxxgebHOCTM Unn yxxke HOCAT BpaxaebHbI xapakTep,
TO COMNEPHUKM JOCTAaTOYHO NOAO0NTY CMOTPAT APYr Ha Apyra, U 3TK B3rnsabl MOXHO UHTEPNPETUPOBATb
Kak B3auUMHbIA BbI30B. [lpyMeyaTenbHO, 4YTO Yy MHOMMX XXWBOTHbIX (B OTNMYME OT YernoBeKa)
NPOTUBOCTOSAAHME 4acTO TMpeKkpawaeTcs Ha 3Tane B3auMMHOIo B3rnsga, Mocne 4Yero COornepHUKK
pacxogarcs.

Korga conepHu4ecTBO Mexay nioabMu He Nepepocno BO Bpaay, Toraa ConepHUKn, HanpoTus,
n3beraroT OONrMX B3aMMHbIX B3rnsiAoB, 4TOObl OHM HE BOCMPUHUMANUCh Kak BpaxaebHble u
BbI3blBatOLLME.

3.5. UHOukamop coyuanbHO20 cmamyca

BonbHO MM HEBOMNbHO, APYrMMKW CnNoBamu, Co3HaTeNbHO NMbBo GeccosHaTenbHO, NaAN MOryT
CTPEMUTBLCA NOAYEPKHYTL NOCPENCTBOM B3rnsga CBOW BbICOKUA coUManbHbIA cTaTyc (Mnu, No KpanHemn
Mepe, NPOLEMOHCTPUPOBATL CBOM NPEeTEH3UN Ha obnagaHue M) 1 BoobLe NbiTaTbCA OCYLLECTBMAATb
coumasnbHbli  KOHTPOMb, YNpaBnaTb cuTyauuen. [lpocTerdwunn npumep Takoro poga — LOMArMn
npucTanbHbI B3rnsg Ha cobecedHvka C UEeNbl BbIrMAAeTb B ero rnasax ybeautenbHee, 4ToObI
CKkasaHHOe 3By4alio BECOMO W fokasaTenbHo. Kpome TOro, kak yxe roBOpPUIOCb, YENOBEK MOXET
cneumanbHO 4acTo CMOTpeTb Ha Apyroro 4erioBeka, 4ToObl Bbi3BaTb €ro  pacrnosioXeHue.
HeyBepeHHoro B cebe 4denoBeka OOMrvnM B3rngd He3HakoMua MOXET 3acTaBUTb 3abecnokouTbCa U
Aaxe ynTu npoyb.

CyLuecTByeT HECKOSIbKO OnpenernieHnin B3rnsiga, acCouumpyrowerocs ¢ BbICOKMM coumarbHbIM
cTaTycoM: “HagMeHHbIN”, “BbICOKOMEpPHLIN”, “‘noBenutenbHbid” U T. O. Bce atm onpegeneHud, He
ABMASACH CUHOHUMWYHBLIMUY, T.K. OTpaXatoT onpefeneHHble OTTEHKM B3rnsaa, TEM He MeHee, YKa3blBaloT

20



Cemeuxknn H.H. ConuanpHas ICUXOJIOTHUs

Ha TO, YTO Yenosek, obnagawLmin TakMMm B3rnNs40M, 3aHMMaeT B rpynne JOMUHUPYHOLLEE MOSNOXEHNe
(MM xo4yeT Takoe nonoxeHue 3aHumatb). [Mpegnonaraetcsd, 4YTO B3rNS4, XapaKTepu3yroLUcS
Ha3BaHHbIMW MpU3HaKaMu, CBUAETENbCTBYET O HanuyuyM BOMMW, PeLUMTENbHOCTW, HEe3aBMCUMOCTH,
MyXecTBa M T. O., T. €. accoummpyeTcsl C TakMMu KayecTBaMu, KOTOpPble, KaK CYMTaeTCsd, MpUCyLLm
nngepy. Ecnn ato 1 Tak, To Wb ot4yacTu. [leno B TOM, YTO 34€eCb Mbl CTanknaemcsl ¢ apdekTom
TUNNYHOWN 3BPUCTUKM NPEeACTaBUTENbHOCTU 0ObIAEHHOrO 06LLECTBEHHONO MHEHWS.

N penctButenbHo, Korda B UCCMEeAOBaHUSIX YYaCTHUMKOB MPOCUSIM  OLEHUTb JMAEepCcKue
CMOCOBHOCTN TeX WUIWN UHbIX PYKOBOAMTENEN, TO HAaMBBICLUYHO OLEHKY MONYYUNN Te M3 HUX, KTO YMen
OEeMOHCTpMpOBaTL B3rNsgoM cBoe goMunHupytowlee nonoxeHue (Exline R. at all.,1975). Te xe nuoeptl,
KoTopble fgenann 3To MeHee ABHO unu BOOOLLE HE UCMOoMNb3oBanu TakMe B3rnsgbl, COOTBETCTBEHHO,
oueHMBanucb Hwxe. [MOHATHO, YTO AdaHHble OUEeHKM Mano MpurofdHbl AN BbIABNEHUA peanbHbIX
NMAEpPCKMX BO3MOXHOCTEM TOr0 UMM WHOrO 4Yenoseka. Beab B3rnga,  AeMOHCTPUPYHOLLMNA
NPEeBOCXOACTBO (BbICOKOMEPHbIN, HaAMEHHbIN), MOXET MPOCTO BblpaXkaTb XenaHue W CTpemrieHune
WHOMBUOA 3aHUMaTb nugepckue no3vumm  WU/MnnM, Kak 3TO HU  MOKaXeTCs HeOoXWOaHHbIM,
HeyBepeHHOCTb B cebe. Yenosek, CTpEMAWMNCA BCAYECKN, B TOM YMCre U B3rMSA0M, NMOAYEPKHYTb
CBOW WCKMIOYUTENbHBLIM CTaTyCc, NO CYTW, MbITAeTCH YCTaHOBWUTb AUCTaHUMIO Mexay cobon wu
OKpYXatoLLMMu.

ABTOp Teopumn CouUOKyNbTYpHOU ncuxonatonornun KapeH XopHU HasblBaeT Takoe CTpemreHue
“HeBpoTunyeckon 3awmton” (XopHu K., 1993). Takas 3awmuTa aBNAsiETCH, COrnmacHo XOopHU, creacTBUEM
©asanbHON TPEBOXHOCTM U CBMAETENbCTBYET O TOM, YTO YerioBeK YyBCTBYET cebsa HeyBEpeHHO, He
3HaeT, kak cebsa BecTu, ucnbiTbiBaeT cTpax. M Toraa oH n3bupaeT Takyto TakTUKy NOBEAEHUS, KOTopas,
Kak eMy KaxeTcs, 3aluUTUT ero u OoT Mupa, U OT COBCTBEHHON HeyBepeHHOCTU. OH HauMHaeT BeCcTn
cebqa cornacHo npuHuMny “Ecnu s Bcex 3anyraw, TO MEHH HUKTO He obuaut”. MNoatomy guctaHums
Heobxoanma TakoMy YerioBeKy, YTOObI OKpYKatoLLMe He y3Hann O ero TPEBOXHOCTU, HEYBEPEHHOCTU U
yassumocTtu. Kctatn, nogobHas MaHepa noBedeHWs 4acTo npucywia monogbiM niogsam (ocobeHHo
AEBYLLUKaM), Y KOTOPbIX eLe OTCyTCTBYeT coumarnbHbli onblT. HO He Tonbko nMm. PykoBoautenu, B TOM
ynucre n KpynHble, Takke 4acTo AEMOHCTPUPYIOT NoBeAEHWE, CBMAETENbCTBYOWEE O HEBPOTUYECKOWN
3awmTte. X HaOMEHHOCTb SBNSAETCH nokasaTeneM BHYTPEHHEeN HeyBEepeHHOCTU, HEe3HaHWs, Kak cebs
BECTW B JAHHOW CUTYyaLUW.

Tem He MeHee, okpyxawwme, Gnarogaps 3BpPUCTMKE MpPeaCcTaBUTENbHOCTU, OOHO3HAYHO
WUHTEPNPETUPYIOT B3rMA4bl, AEMOHCTPUPYIOLLNE NPEBOCXOACTBO, Kak MokasaTernb BracTu M craTtyca,
Kak CBMOETEeNbCTBO He3aypsiAHbIX TMAEPCKUX CNOCOBHOCTEN.

3.6. UHcmpymeHmanbHasa ¢pyHKUUs1 832/1510a

B3rnsa, HakoHel, crnocobeH BbINOMHATb YMCTO OMepaTUBHYO (YHKUUIO B COBMECTHON
aeatenbHocTu. Jliogam, XOpoLwo 3HalWMM M MOHUMaWUM Apyr Apyra, LOCTaTto4HO obMeHATbCA
B3rnsgamMu, 4tobbl NPUATU K OOHOMY MHEHWMIO, MPUHATH OOHO M TO e pelueHMe WM COBEPLUUTb
cornacoBaHHoe pJenctBue. B 3TomM cmbicne ponb B3rnsga Bo3pacTaeT B TOM Chnydae, Korga
HEBO3MOXHO MCMONb30BaTb Apyrue, BepbanbHble n HeBepbanbHble, cpeacTBa KOMMyHUKauuun. U yxe
OOVH TOT (pakT, YTo B3rnNgg 6e3 MCNOoNb30BaHUA OPYrUX CPEACTB OOLLEHMS MOXET CRyXUTb KaHarnom
KOMMYHMKaLMN, CBUAETENBCTBYET O €ro POfv 1 3HAYMMOCTM B KOMMYHMKaLMOHHOM npoLiecce.

B 3aknioyeHne oTmMeTuMM, 4YTO BCe NMpuBeAEeHHble 34eCb AaHHble OTHOCUTENbHO B3rnsaga (Kak,
BApOYEM, M OPYrMX CpeacTtB KOMMYHMKaUMW, O KOTOpbIX pasroBop MOWAET Aanblue) Mony4veHbl
aMepuKaHCKMMKU MNcuUxonoraMmmM Ha OCHOBE WCCnefoBaHWW, NPOBEAEHHbIX, B OCHOBHOM, cpeau
amepukaHueB. [M03TOMy HY)XHO MMETb B BUAY, YTO UCMONb30BaHME CPEACTB KOMMYHMKaLUW NOObMN,
npuHagnexawmmmn K apyrum KynbTypam (natmHoamepukaHubl, eBponenupbl, anaTbl, adpukaHubl 1 T.
4.), MoxeT ObITb MHbIM Kak B geTansx, Tak U No CywecTBy, YTO OyaeT oTpaxaTb WX KynbTypHO-
3THMYECKYIO cneumduKy.

3.7. Mumuka (ebipa)keHue nuuya)

Yenoseyeckoe nuuo, nonaraet Kappon Usapg, cnyxut ang gpyrmx nogen cambiM 3Ha4YMMbIM
coumanbHbIM cTumynom. MNpuyem, cornacHo HekoTopbIM nccnegosatenam (Byndd M., dautc P., Karan [.,
JNleBuc M. n gp.), Ha 4bmn paboTbl ccbinaeTca Msapa, Hawa noBbIEHHAs YyBCTBUTENBHOCTb K BbIPAXKEHWIO
nviua gpyrux nrogen 3anoxeHa B Hac reHeTudecku (Msapg K., 1980).
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Yapnb3 [lapBvH, co3gaTenb 3BOSIOLNOHHONW TEOPUM, OOHUM U3 NepBbIX 0OpaTusi BHMMaHue Ha
NCKIIOYMTENBHO BaXKHYI0 POSib MUMWKM, KOTOPYKD OH paccmaTtpuvBarn Kak aganTauuoHHbIN MeXaHWU3Mm,
BO3HUKLUUIM B XO4€ 3BOMOUMU. DTOT UHTEPEC MPUBEN YYEHOro K HanucaHumio paboTbl “BbipaxeHue
3MOUMIA Y XMBOTHbIX W 4eroBeka” (1872), Ha KOTOpPOM OCHOBBLIBAOTCA MHOMME COBPEMEHHbIE
cneumanucTbl, udyyarwLine Yenosedeckme amoumn (M3apg K, 1980; BkmaH I1., 1999).

N3apa Bbigensiet n onucbiBaeTr 10 6a30BbiX, unv dyHOamMeHTanbHbIX, 3MOLUMA 4YerioBeka,
UMELLMX OTYETNIMBOE MUMMYECKOE BblpaxkeHue. PyHaameHTanbHbIMU, MO MHEHMIO YYEHOro, OHU
MOrYT CHUTATbCH MOTOMY, YTO Kaxaas U3 HUX:

1. obnanaer cneunuueckuM HEPBHBIM CyOCTPATOM — HOCUTEJIEM;
2. 0coObM 00pa3oM BBIpaKaeTCsi B MUMUKE;
3. mepexuBaeTCs YEIOBEKOM (CYOBEKTOM) KaK OCOOBIN MCUXHUECKUd (DeHOMEH, OTIIMIHBIN OT BCEX

OCTaJIbHBIX.

Hun ogHOro u3 9TMX KOMMOHEHTOB MO OTAENbHOCTM HeOOCTaTOMHO Ans BO3HWKHOBEHMS
LEenoCTHOM 3amMouMK. TOMbKO HanuumMe BCeX Tpex COoCTaBndalwmMx BMecTe obpasyeT MoMHbIN
3MOLUMOHanbHLIN Npouecc.

Takumu amoumamm, No MHeHuto M3apaa, SBnsATCSa: UHTEpec, BONHEHUe, pagocTb, YAMBIEHME,
rope, ctpagaHue, rHeB, OTBpaLlleHue, NpespeHne, cTpax, CTbld, BUHA.

Omoumn, Korga OHW NepexuBalroTcs He MO OTAENBHOCTU, @ KOMMSEKCHO, 0bpasyloT naTtTepHbl
addeKToB, TakMe, HanpMMep, Kak TPEBOXHOCTb, Aenpeccusi, noboeb 1 T. A. [NpeapacnonoXxeHHOCTb
yerioBeka K MOCTOSHHOMY M 4YacTOMY MEPEeXUBaHUIO OAHUX W TeX >Xe 3MOLMOHamNbHbIX KOMMIIEKCOB
MOXET paccMaTpuBaTbCH Kak XxapakTteponornyeckast IMYHOCTHasa YepTta. Jpyrumu cnosamu, NMYHOCTb,
C TOYKM 3peHnsa audpdpepeHUnansHOM Teopun 3MOUMIA, KOTOPOW MpuaepKuBaeTca K. N3apg,
XapaKkTepuayeTcs CKIOHHOCTBIO K CTabunbHOMY NEePEXMBaHNIO OOHMX U TEX XKe KOMMNIEKCOB adp(peKToB.

lMpoBeast MHOroYMCnNeHHble uccnenoBanug, MNMon OkmaH u ero konnern (1999) coctaBunm o4YeHb
TwartenbHoe u noapobHoe OonucaHWe Kak caMux, MEePeXUBaeMblX YENIOBEKOM, 3MOUUN, TakK U
COMYTCTBYKOLLEN UM MUMUKA, UNW BblpaXKeHnn nuua. Ons 0603Ha4yeHus naTTepHOB OBWKEHUIN NNLLEBOMN
MYCKynaTypbl, KOTOPbIMA COMPOBOXAAETCA NepexmnBaHue Kaxaown amoumn, OKMaH BBOAWUT MOHATUE
MUMMYECKana nporpaMmma.

MogyepkHeM, YTO caMuM MUMWYECKUE OBWXKEHUS MOryT ObiTb HACTONbKO cnabbiMu, 4YTO WX
HEBO3MOXXHO OBHapY>XUTb MOCPEACTBOM NpoCcToro HabnogeHnsa. Takne asmxeHus M. OkMaH Ha3biBaeT
MUKpOBbIpaxeHussMu. [loatomy pgnsg  dukcaumm OBWKEHUM TOHKOW NULEBOW  MyCKynaTypbl
ucnonb3yeTca anekTpoMmumeorpadus, Korga Te WM UHble 3MOUMW  BbISBNAIOTCA C MNOMOLLLHO
crneunanbHbIX 4aTYMKOB.

MoaTBepxaas BbiCkasaHHOe [lapBMHOM npeanonoxeHne o6 yHMBepcanbHOM XapakTepe
BblpaXkeHns dyHOAaMeHTanbHbIX 3MOUUKW, JKMaH C Konneramy Aokasanu, YTO YneHbl pasfnyHbIX
KyNbTYPHbIX FPynn OOUHAKOBO BblpaXkatoT 1 BOCMPUHUMAIOT BbipaXKeHNs aMOLMIN Ha nuue. EBponenubl,
asmatbl, natMHoamMepukaHubl U Jaxe uYfeHbl NPUMWUTUMBHBIX nremMeH Hosow BMHen — Bce ObiNu B
COCTOSIHUM NpPaBUNIbHO UWAEHTUULMPOBATL LWECTb OCHOBHbLIX 3MOLMA, BbIPAXEHHbIX Ha Nuuax
ceBepoaMepuKaHLEeB, 3aneyaTneHHbIX Ha hoTorpaduax.

MHTepecHoe KpoOCC-KynbTypHOE uMcCcnegoBaHMe, Kacawlleecda CXoAcTBa  MUMUYECKUX
naTtepHoB, 6bino nposegeHo Pobeptom Kpayccom m ero konneramu. YuyeHble LEMOHCTPUpOBAsu
amepukaHuaMm SAMNOHCKMe, a 4rnoHuaMm — amepukaHckue “MbinbHble onepbl”. W XoTsa nepsBble He
NMOHMManu ANOHCKOrO, a BTOPbIE aHITIMNCKOro si3blka, TEM HE MeHee, U Te 1 apyrne Gbinm B COCTOSAHUN
NMOHATb CMbICN Cepuanos, NPOCTO pacrno3HaBas IMOLMM Ha nNuuax u B ronocax akrepos (Krauss R. at
all., 1983).

BmecTte ¢ Tem, xoTa dpyHOAMEHTanbHble 3MOLUN CYMTAIOTCA BPOXAEHHLIMU U YHUBEPCANbHO
KyNbTYpHbIMWU (heHOMEeHaMU, B KaXXOO0W KyNbType MMEKTCA CBOM NpaBuna BblpaXeHusa amMouun. Kak
pokasan [1. OkmaH, aMouMOHanbHas JKCMPECCUS OYeHb CUIBbHO 3aBUCUT OT 3TUX MNpaBui, U UX
HecobnogeHne MoxeT MMeTb Bonee unu meHee cepbé3Hble NOCNeacTBuA Ans Hapywutens. MNpasuna
npeanncbiBaloT MOA4aBNATb UMM MackMpoBaTb OOHW 3MOLMM M, HAOBOPOT, MOOLUPSIOT BblpaXKeHne
apyrux. Tak, ckaxkeM, B TeX CTpaHaXx U permoHax, rge pacnpocTtpaHeH 6ynamsm (Hanpumep, B AnoHun)
B Cuny ero ocobbix (bMnocodCkux BO33PEHUNA, COrMacHO KOTOPbIM XXM3Hb paccMaTpuMBaETCs Kak
Haka3aHue, a CMepTb Kak BO3MOXHOCTb M30aBNeHNst OT HEro, yXOA4 YenoBeKa U3 XXU3HW, NpuyemM gaxe
camoro 6nmnskoro, He JOSMKEH BOCMPUHMMATBLCA Kak ropecTHoe cobbiTve. [oaTomy, Hanpumep, AnoHLb
00s3aHbl ynblbaTbCcd, gaxe ecnm Ha caMOM [efle OHU MnepexuBaloT rope. A BOT 3HaMeHuTasd
amMepukaHckasa ynblbka, OeMOHCTpUpyemas Kak B Clyyae yaayn Wnuv NPUATHbIX COBbITUIA, Tak U B
criydae HenpuaTHOCTEW, SBMNSETCA CreACTBUMEM TakKoOro CBOEOOpasHOro LwWTpuxa amMepuKkaHCKon
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KynbTypbl, Kak KynbT ycnexa. YenoBek JOMmKeH ynblbatbcs, ¢ OQHOM CTOPOHbI, YTOObI €ro He MPUHANN
3a HeygayHuKa, a C JApyrom — 4ToObl Bbi3BaTb PAaCMOSIOKEHNE OKpYXalWmMX U TEM CaMbIM
cnocobcTBoBaTh cBOEMy yenexy (OkmaH M., 1999; Usapa K., 1980).

Kpome TOro, cywecTBylOT couManbHble W TeHOepHble npeanucaHust  OTHOCUTENbHO
NepexXnuBaHNa M BbIPAKEHUS TEX WM MHbIX SMOUMA. Tak, reHaepHble npaBuna nepexuBaHnsa u
3KCcnpeccun SMOLMI MOSTHOCTLIO COOTBETCTBYHOT COLMANbHO-MOSIOBLIM CTEpPEoTUNamM MacKyfMHHOCTH
WUNN XEHCTBEHHOCTU. [lpMmepom Takoro npaswuna SBNSieTCA npeanucaHve, KOTOpoe rnacut, 4To
‘Hactoawmn MyxdyuHa He 3HaeT cTpaxa’. [llonyTHO 3amMeTuMm, YTO, HECMOTPSA Ha OYEeBUAOHYHO
abcypOHOCTb TakuMx npeanucaHvi (Bedb, Kak M3BECTHO, CTpax HEBEAOM TOJSIbKO KITMHUYECKUM
namMoTam), C HUMU 3HAKOMbI NpakTu4eckn Bce. Cresbl, Kak U CTpax, TakK Xe SABMSTCA eCTeCTBEHHOM
dYyHKUMEN U peaKkLMen opraHMamMa Ha onpefeneHHble cuTyaunn, CTOrb Xe eCTECTBEHHOM, Kak, CKaXeM,
notootaeneHne. M xoTss HUKOMY He MpuMXoguT B rofloBy co3daTb HOpPMy, KoTopas Obl rmacuna, 4to
“HacTosilLMe KEHLUMHbI He MOTEKT’, NpaBuilo B OTHOLLEHUWU Crie3 BCe ke cyllecTByeT: “Hactodawme
MYXXYUHbI He nnadyT!”

Bmecte c Tem, 39TM-TO npaBuna MNEPEXuBaHUA W BbIPAXEHUA 3SMOUMI npeBpallarT
3MOLMOHArbHYI0 3KCMpeccuMio B CPEeACcTBO KOMMyHuKauuwn. [lpaBga, 340ecb BaXHO pasnunyatb
BblpaXeHne nepexmBaeMblix aMounin camo no cebe, 6€30THOCUTENBHO OKPYXatoLWMX, U SKCIPECCUI0
amMouun kak crnocob nepegaun COOOLEHUA APYrMM MOAsSM, KOrda MUMKKa CIYXWT 3agadvam
KOMMYHMKauun. [eno B TOM, YTO 4alle BCEro BbIPaXXEHME Ha nuue SMOoUMKA, UM Haobopor,
HeBbIpaXeHne nx, agpecyeTcs Apyrum nogam. Hambonee oT4eTnNMBO 3TO BUAHO Ha NpUMeEpE yrblOKu.

B cBoem npsAmMomM u HenocpeaCTBEHHOM 3HadeHuMM ynblibKa SIBNSETCA BblpaXeHWem pagocTu.
OHa oTnuyaeTcs OT BCEX APYIMX SKCMPECCUI TEM, YTO 3Ta SMOLMOHANbHas peakums OCyLeCTBSIETCS
C MOMOLLbID TOSMBbKO OOHOM NUUEBOM MbllLUbl, B TO BPeEMS Kak ANS BblpaXXeHUs OPYrux 3MOLUK
TpebyeTca gencteme OT Tpex A0 nNATM Mblwy,. Bnarogaps csoen npoctoTe, ynbibka pacno3HaeTcd
nerye Apyrux BblpaxeHu nuua. B ceoux nccnegosaHmnax . OkMaH U ero Konnern ycTaHoBUNK, YTO
YINbIOKY MOXHO pasnuuntb Ha pacctosHun go 300 dyToB, T. €. Ha paccTosHUKM, 6onblUeEM, Yem TO,
KOoTopoe TpebyeTcsa Ana pasnnyeHus Apyrux BbipaKeHUn nuua, u 3a 6onee KopoTkoe BpeMa (SkmaH
M., 1999).

OTn  usnveckne xapakTepuCTUKM OenarwT YnblbKky He3aMeHMMbIM W MOLWHbIM MO
NCUXONOrM4YEecKoMy BO3LEWCTBMIO CPEACTBOM KOMMYyHukaumn. BoT nouyemy ynbibka nodtn Bcerga
npeaHasHavyeHa gpyrum nogsm. Ha Hee TpyaHO He OTBETUTb B3aMMHOCTLO. [laxe ynbibka yenoseka
Ha doTorpacmm cnocobHa Bbi3BaTb OTBETHYI YrnbiOKy. B GonblUMHCTBE crydaeB niogsM HpaBsTCs
ynbibarowmecs nuua, vto, kak M3BECTHO, LUMPOKO UCMOMb3YETCH, HAaNpMMep, B peknave.

B page uccnegosaHun Kpayt n [DKOHCTOH Takke nogTBeEpAUNIM KOMMYHUKALVOHHbBIN XapakTep
ynblbkn. OHM BbIACHUNKN, 4YTO Noan Gonee CKNOHHbI ynblbaTtbca BO Bpems obLlieHus ¢ apyrumu
nogbmu, 4em HaeagmHe ¢ cobon. [laxxe ecnu B 3TO BPEMS OHUN HAXoOATCSl B OAMHOYECTBE, UCMbITLIBAKOT
pagocTb M npebbiBatoT B xopolwlem HacTpoeHumn (Kraut R., Johnston R., 1979).

MHTepecHble pesynbTaTbl danu Takke uccrnegoBaHus Cobrlo3eH [xoHC uM ee konner. OHu
Habntoganu nosegeHne 10- n 18-mecsyHbIX MIageHUEB M YCTAHOBUMK, YTO AETU Yaule ynbibannch B
NPUCYTCTBUN BHUMATENbHON MaTepu, 4eM B NPUCYTCTBUN MaTepu, He obpallaBLUeln Ha HUX BHUMaHWe
(Jones S. at all., 1991).

OTn n gpyrve uccnegoBaHUs NO3BOMSOT cAenaTb BbIBO4, YTO YiblOka MOXET ObiTb HE TOJbKO
MUMWYECKNM BbIpaXXEHNEM MPUATHBIX 3MOLMA, HO B TOW Xe Mepe ChyXWTb CPenCTBOM nepeayu
CBOEro COCTOSAHUA APYrMM NIOASM, NpUYEeM NHOTAa faxe BooOpaxaeMbiM APpYTUM.

JlaypeaT HoGeneBckon npemun aBcTpuiickmin atonor KoHpag JlopeHy nonaran, 4to ynbibka, T.
€. TakoW MUMMYECKMA naTTepH, MNOCPeaCTBOM KOTOpPOro ob6HaxatTca 3ybbl, nepBoOHaYanbHO
BbIMOMHSAMNA TY e (PYHKUMIO, YTO 1 OCKan Y XMBOTHbIX. A UMEHHO AEMOHCTpupoBana BpaxaebHoCcTb 1
yrposy, CrnoBOM arpeccuBHble HamepeHus. [lo3gHee, B npouecce 3BONOLMM, OcKan
TpaHcopmupyeTca B ynbiOKy, yrpo3a — B NpMBETINBOCTb. M nuwb ogHa pasHOBUOHOCTL YIbIOKM,
MOXET ObITb, HANOMUHAET 06 ee SBOSTOLUMOHHOM MPOLLIOM. Peyb 0 TakOM BbIpaXKeHUn nuua, KoTopoe
HasbiBaloT “3noBelada’, “snobHas” vnn gaxe “kpoBoxagHas” ynbidka. [a v TO B JaHHOM criyyae
BMeCTO croBa “ynbibka” npegnountatoT roBopuTb 06 yxmblinke (NlopeHy K., 1994).

YXe u3 O04HOro nepedvHs BUAOB YNblOKM (Kankad, uchnyraHHasi, rpycrtHasi, npesputenbHas,
CKOHYKeHHasa u T. A4.) BUOHO, YTO ynbibKa ganeko He Bcerga sBnsieTca akcnpeccuen pagoctu. M.
OKMaH yTBep)XaaeT, YTO CyLeCTBYIOT AECATKM BUOOB ynblook. OH AenuT Ux Ha ABa BMAA: UCKPEHHME,
HEenocpeaCcTBEHHbIE N MPUTBOPHblE, danbwmBble. 1. OkmaH gaeT onucaHne 18 pasnuuHbIX BUMAOB
OOHUX TONbKO NCKPEHHMX YNbl6ok (OkmaH M., 1999). Bce 370 NULWHMIA pa3 CBUOETENLCTBYET O TOM, YTO
ynbibka BbICTYNnaeT OAHMM M3 OCHOBHbIX HEBepOarnbHbIX CPEACTB KOMMYHMKALMM M YTO OHA B NEPBYHO
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ovepenb agpecoBaHa gpyrum nogam. Kakue xe 6eccosHaTenbHble Lenu npecnenyet nHaveug (a
HY)XHO CKa3aTb, UCKPEHHSS ynblOka Bcerga 6ecco3HaTtenbHas, aBTomaTudeckas), korga ynoibaerca?

O6was eanHasa uenb BCEX pas3HOBUAHOCTEN YNblOKM 3aknoyeHa B TOM, YTOObI Bbi3BaTb Yy
OKpY>XKatoLLMX OTBETHOE 4YyBCTBO. A BOT Kakoe MMEHHO 4YyBCTBO — OyaeT 3aBuceTb OT BMAA YnbiOKu.
Takumm yyBcTBamu MoOryT ObITb: CMMMaTUA, pacriofioXeHue, XanocTb, COYYyBCTBME, pPagoCTb,
yAoBONMbCTBUE, CTpax, MHeB, CTbid M T. . Kpome Toro, nonaratoT, 4to ynbibka, conpoBoxgaemasi
noaHsTMem OpoBeW, BblpaXkaeT, Kak MpaBuslo, FOTOBHOCTb NOAYMHUTBLCA. B TO ke Bpems ynbibka c
OnyLleHHbIMKM BpoBAMM  BbipaXkaeT MPEeBOCXOACTBO U CTPEMSIEHME OCYLLECTBNATL COounasnbHbIN
KoHTponb (ATBaTep U., 1988).

danbLlimBas, NpuTBOpHasa ynbibka Mcnonb3yeTcs € ApYrov Uenblo: YTOObl CKPbITb UCTUHHbIE
amMouum 1 TeM cambiM BBeCTM cobecegHuka B 3abnyxaeHue. CnoBoM, chanbwmBasa ynbibka — 31O
Bcerga macka u, kak nonaraet 1. OkmaH, Bcerga HeceT B cebe noxb (0 Iku B npouecce obLWeHNs Mbl
NMOroBOpMM NOTOM OTAESbHO).

He Tonbko ynbibka, HO K apyrasi HeBepbanbHasa, M Npexae BCero MMMmyeckass 3KCnpeccus
Tawkke npegHasHayeHa pOns Toro, 4YToObl BO3OyXgaTb amMouMM y Opyrux nwogen. 310 XopoLlo
npounnocTpuposano mccrnegoeaHne MakXbtora (1985), B KOTOPOM y4yacTHMKaAM OEMOHCTPMpPOBAIM
OTPbIBKM M3 (PUNTbMOB ONUTENBHOCTBIO B OOHY MWHYTY, rae 6bin 3acHAT (ronosa v nneudn) ObiBLIMA
npesngeHT CLUIA Ponanbg PenraH, nposBaHHbI “Benukum KommyHukatopom”. Cpeau yvyaCTHUKOB
NpOCMOTPa HaXOOUIUCb KaK CTOPOHHMKKU, Tak M MPOTUBHMKU npe3sngeHTa. Kaxabii M3 nokasaHHbIX
OTPbLIBKOB OTpaxan OOHO M3 3MOLMOHalnbHbIX COCTOSIHUMA npe3vaeHTa P. PeliraHa: HenTpanbHoe,
pagocTb M YBEPEHHOCTb, CTpax, gocagy. Bo Bpems npocmoTpa y MCMbITyeMbIX NPOM3BOAUIIOCH
namepeHue un3nMonorMyecknx nokasartenien, B TOM Ynicrne anekrpomumeorpadus. lNocne npocmoTtpa
PUNbMOB YYaCTHUKM coobLlann O CBOMX COBCTBEHHbIX AMOLMOHAsNbHbLIX COCTOSHUSAX. Bce oTpbiBKM,
KpOMe HenTpanbHOro, Bbi3BanM Yy MWCMbITyeMblX uanonorndeckoe BO3OYXOeHNEe — YCKOPEHHOe
cepgouebveHne n T. 4. OnekTtpomumeorpagusi CBMOAETENbCTBOBANa, YTO YYaCTHWUKM COoMepexuBanu
PeiraHy n mMumuyecku nogpaxanus ero 3aMouusM, BOCMPOM3BOAA Ty Xe IMUEBYH 3KCMpPecCcuto.
Mpe3ngeHT ynbibanca, OHM — TOXe, OH OEeMOHCTpPUpOBasl CTpax UMM THEB, YYACTHUKM XMYpPWUIUCH
BMecTe C HuM. [Mprvyem npomcxogmno 3TO Kak CO CTOPOHHMKaMW, Tak U C NpOoTUBHMKamMu Pelrana
(Bumbappgo ., llannne M., 2000).

Kctatn, sBNeHve SMOUMOHAanNbHOro 3apaXXeHus Kaxabl, BEPOSATHO, 3HaeT M3 cobCTBEHHOro
onbiTa 1 6e30 BCSAKMX cneumanbHbIX WMCCrnegoBaHWA. BonbWMHCTBY nNtogen M3BECTHO, YTO Takoe
“3apasntenbHbi cMex” Unu ynbibka, MHOrME NIOAM MoOpLUATCS MpU BUAE YyXOM 60nu nnn HadumHaoT
UCNbITbIBaTb CTPax, Koraa BnadaT, kak 6oaTtca gpyrue.

U nccnepoBaHme MakXblora, U Haww cOBCTBEHHbIM coLManbHbIA ONbIT eLle pas NoOATBEPXAaoT
WUCTUHHOCTb WMAen MNCUXONorMm Macc O CcounanbHOM Xapaktepe 3Mouui M 06 3MOUMOHaNbHOM
3apaxeHnn. Begb nmerHo Tapg, JleboH n ®peiig BrnepBble BbiCKa3anu MbIC/lb O TOM, YTO OMacCOBMNEHUE
NPOUCXOAUT 3a CHET KONMNMEKTUBHOIO, COBMECTHOIO NEPEXMBAHNS OLHWUX M TEX XKE YYBCTB.

Kak BMavMm, amoumoHanbHas akcrnpeccusa He 3psa agpecyetca apyrum. OHa BnonHe cnocobHa
OO0CTUYb CBOEW LieNnn 1 Bbi3biBaTb Y N0AEN COOTBETCTBYIOLLMIA OTKINK B BUAE COMEPEXUBAHMS.

BmecTe ¢ Tem, MUMMKa ABRSeTCA He TONbKO CPeACTBOM nepenady dMOLMOHANbHbIX COCTOSHUN
apyrmm. OHa Takke MOXET CNyXMTb CPeACTBOM A5is BO30YXAeHUst onpeaeneHHbIX 3MOLUI Yy camoro
cybbekTa Mummnyeckon akcnpeccuu. lMNMpolye roBops, He TONbKO aMOUMK NpegonpeaensoT TO UK NHoe
BblpaXXeHne nuua, Ty WM UHYI MUMWUKY, HO U caMa OEeMOHCTpaumss MUMUKW, B CBOK oyepenpb,
crnocobHa Bo3byauTb COOTBETCTBYHOLUME 3MOLMM Yy 4YenoBeka. BnepBble 3Ty Mbicnb Bbickasan Y.
HapsuH. MNo3aHee oHa odopmunacb B TEOPUKO O6paTHOM MUMMYECKOM 3aBUCUMOCTU, HA3BaHHYIO
MMeHaMn ee cosgarenen, - Teoputo [hkemca-JlaHre. KopoTko CyTb 3TOWM TEOPUM MOXKHO ONpeaesimTb
OQHMM BbICKa3sblBaHWeM: “A nnady He NoTomy, YTo MHe 60MnbHO, a MHe BOMNbHO NOTOMY, YTO A nnadvy”
(BapuaHT: “A noto He OTTOro, YTO S CYaCTNMB, a CYHaACTNMB OTTOro, 4YTO Nok”). CornacHo 3ToMn TeopuM,
AEMOHCTpaunst onpeaeneHHoro BblpaXeHus nuua, COOTBETCTBYIOLLErO NEPEXMBAHUIO TOWM UNN UHOW
3MOLMM, MPOM3BOOUT MNCUMXONOrMYecknn 3ddeKkT Takoro poga, YTo WHAMBUA, M300pasvBLINA ITY
MUMUYECKYIO MacCKy, AENCTBUTENbHO HauYMHaET NepexmBaTh peanbHy 3MOLUMIO.

OTa Teopus 4YaCTUYHO Hawna MoATBEPXOEHNE B OCTPOYMHOM 3KCMEPUMEHTE HEMELKUX
ncuxonoros ®puua LTpaka, JleoHapga MaptuHa m CabuHbl Ltennep (1988). Wccneposatenu
NPOCUNN Y4aCTHUKOB OLEHUTb CMELLHbIE PUCYHKW, MCMONb3ysa ABa KpuTepus. epBbii — oLueHOYHOoEe
CyXOeHne 0 TOM, HacKomnbko 3abaBHO M3obpaxeHne, BTOPON — IMOLMOHANbHAas peakums Ha PUCYHOK.
PaccmatpuBasi pUCyHOK, UCMbITyeMble AOMKHbI Oblnn yaepxuBaTb BO PTYy PYYKy nMbO TOMbKO npu
nomown 3y6oB (Torga nuueBasi MycKyrnaTypa Hanpdaranacb, oopmMupys yibibky), NMbo TOMNbKo npu
nomowm ry6 (4to npensatcTBoBano popMMpoBaHMIO ynbiOKkM). Korga yvacTHUKWM yaepXuBanu pyuyky

24




Cemeuxknn H.H. ConuanpHas ICUXOJIOTHUs
3ybamu, TO PUCYHOK Kasancsi UM CMeLLHee, YeM B TOM Crlyvae, Korga pyyka yaepxuBanacb rybamu.
Ho npu aTom, paccyao4Hble OLEHKN PUCYHKOB NOYTK He pacxoaunuck (Marepc L., 1997).

PasymeeTcs, obpaTHas MmmMmmnyeckas 3aBUCUMOCTb BblpaXKeHa ropasfo criabee, 4yem npsmas u,
BEPOATHO, B HEKOTOPbIX ObCTOsATENbCTBaxX OHa BoobOWe He nposBnsieTcs. [103TOMy MOXHO He
onacaTtbCsi, YTO €Cnv Bbl MPUTBOPHO HAaXMypPUTECh, TO TYT K& NOYYBCTBYETE CMEPTENbHYIO TOCKY, Unun,
n3obpasue rpumacy 6onum, cpasy ke nodvyBcTByeTe npuctyn 6onu roe-Hmbyab B opraHmsme. XoTs, C
OPYron CTOpPOHbI, 04HA U3 pPacxoXux NCUxoTepaneBTUYECKMX MyApOCTen rnacut: “Jyawe ynolibantecs,
0cobeHHo, rmsas Ha cebsa B 3epkano, U Bam CTaHeT pafoCTHO, JaXe ecrniv Ans 3TOoro y Bac He Obino
HUKaKUX NPUYNH”.

Cnenyet OTMETUTb, YTO He BCAKOE BblpaXeHwe nuvua, KoTopoe 0b6bIMHO accoummpyeTcs ¢
nepexvBaHMeM onpefeneHHon amoumu, 0bs3aTenbHO BbipaXaeT UMEHHO 3Ty amouumio. Y. [apBuH,
HanpuMep, OOHO3HAYHO onpefensan MnoKpacHeHne nuua Kak Mpu3HaK CTblga, CMyLieHus,
3amMewarenoctBa. B obblaeHHOM npeacTaBneHMM Kpacka Ha nuue Takke BrorHe onpeaeneHHo
yBA3bIBAETCA CO CTbIAOM, BUHOW W CMYyLleHMeM. JTO Hallfo OoTpaeHue paxe B dA3blke: “Kpacka
CTbiga”, “noKkpacHen OoT CMyLEeHUs, “NYHLOBbIN OT CTbiga”, “BpeT U He KpacHeeT” u T. 4. K Tomy xe
CUYMTaeTCs, YTO NOKpacHeHme nuua G6onbLue NPUCyLLE XeHLWUHAM, YeM MY>XYMHaM.

OpHako T1. OkmaH BnomHe pes3oHHO YTBepXAdaeT, YTO NMUO KpacHeeT Takke W OT rHeBa.
MoaTtomy cneayeT pasnuyatb pymsiHel, CTbliga u 6arpoByto Kpacky rHesa. Mo MHeHuo OkmaHa, geno
06CTOUT MMEHHO TakK, YTO CTbld, CMyLLEHME, BMHA BbI3bIBAOT NENKUA pyMsiHEL,, B TO BPEMS KaK rHEB U
SPOCTb BbI3bIBAOT 60nee UHTEHCMBHOE MOKpacHeHue. B Lenom e BblpaXeHue 3TUX ABYX 3MOLMN
MOXeT pasfnuyaTtbCa CTEneHb MNPOSABNEHHOCTM, MECTOMOMNOXEHVEM (roKanusaumen) KpacHOTbl U
ANUTENBHOCTBIO SKCIIPECCUM.

Ho rHeB MOXeT BblpaxaTbCsd W 6negHoCTblo, NOOOBHO 3JKCMpeccun CcTpaxa, YTO Takxke
HeobXxoaNMO y4nTbIBaTh, YTOOLI HE BNACTb B OLLIMOKY 0gHO3Ha4YHOCTU (QkMaH 1., 1999).

MomMmMo TOro, pymsiHew, Ha nuue MOXeT ObiTb BbI3BaH M NONOXUTENbHLIMU 3MOLMAMMN, CKaXKEM,
yOOBOMbCTBMEM OT MOXBamnbl — HEKOTOpble MOAW KpacHewT M B 3TUX cnydasx. [paesga, npupoaa
3aMouMM 30€eCb He COBCEM dAcCHa. OTo BoobOwe MoXeT OblTb Kak Mpu3HakoM BO3OYXXAEHWs, Tak u
NpM3HaKoM BCe TOro e cMylleHus. Beab noxeana, unvM KOMNAMMEHT, CNOCOOHbI BbI3BaTb Y YenoBeka
He TONbKO yAOBOMbCTBUE, HO U CMYLLIEHME.

N HakoHeu, nokpacHeHue wnu 6negHoOCTb nvua MOryT SBUTbCA CreACTBUMEM BOSHEHUS
yerioBeka OT NPeayvyBCTBUSA KAKMX-TO COObITUIA, KOTOPbLIX OH XAET C TPEBOron. OTa TpeBora, B CBOK
ovepenb, MOXET BO3HMKATb U3-3a HEYBEPEHHOCTUN, ONACEHNsI OKa3aTbCA HE Ha BbICOTE MOSIOXKEHMSA U T.
a.

B 3akntoyeHne nogyepkHEM, YTO KOHTPOMNMpyeMble MUMMYECKME NaTTepHbl — ynbibka, B3rnsa,
rpyctb, yAMBREHWe, crnesbl, THeB U T. [O. — BMOSIHE MOryT MCMNOMNb30BaTbCA NIOAbMU TaKke Ans
Ganbcudmrkaumm sMoumnin. 30ecb Mbl HE Kacaemcsl Bomnpoca O TOM, KakMe npu 3ToM  MOryT
npecrnegoBatbCs  LEnu, MNOCKOSIbKY  OHWM  BO  MHOIMOM  Mpesonpenensiiotca  cuTyauuen,
o6cToATENbCTBAMU, JIMYHOCTHLIMU OCOBEHHOCTSIMU MOAEN.

3.8. lNTnacmuka (No3bI u xecmal)

Bce mHoroo6pasne ecToB, TENOABWXEHWIA M NO3, UMEKOLLMX KOMMYHUKALMOHHOE 3HaYeHwue,
MOXHO pasgenuTb Ha aMbnemsl, unncTpaumm n mannnynaumm (Okmad M., 1999).

AMbnemMamm Ha3bIBalOT TaKMe XECTbl U ABWMXXEHUS Tena, KOTopble BbICTYNalT 3aMeHUTENsiMu
dpas, 1 UX MOXXHO UCMNONb30BaTb BMeCTO crnoB. OHu 6e3 Tpyaa noHnmaroTca O0nNbLMHCTBOM Nogen,
npuHagnexawmx K gaHHOW KynbTypHou rpynne. NocnegHee cnenyeT NoAYepKHYTb OCOGEHHO, T. K.
3MOGneMbl MOTYT HECTU pPasfiNYHble CMbICIbl B pa3HbIX KynbTypax. XOoTa UMEKTCSH HEKOTOPbIE XKECTbI-
aMOGneMbl, KOTOPblE OOVMHAKOBO TPAKTYHOTCA BO MHOMMX (HO HE BO BCEX) KynbTypax. Takon amGnemon,
Hanpumep, SIBMSIETCS noXxartme nnedamu, 4To obo3HavaeT “He 3Haw”, “HMYero He Mory cgenatb’, “He
NoHMMaK” unu “kakas pasHuua?”.

Mo paHHbiM  T1. 3kmaHa, B CLWA wupoko wucnonbdyetca okono 60 ambnem.
O6weynoTpebmbiMn B CEBEpPOAMEPUKAHCKON KynbType SABMAKTCA Takue XeCTbl-daMOnembl, Kak:
nomMaxmBaHue PYKOW B 3HaK NPUBETCTBMS; NaneL, NOMOXEeHHbIN Ha naney, — “CTblGUCh”; BbICTaBMNEHHbIN
cpegHuin nanew, Ha BbIGPOLLIEHHON Bnepen pyke — “‘umen g 1ebsa” unum “sacyHb cebe...”.

HekoTopble ambnembl, WUCNoONb3yemble amepukaHuamu, Hanpumep BepTUKambHbIA KUBOK
ronoeon — “ga” (cornmacue), ropu3OoHTanbHOE MNoKayMBaHMe TronoBoM — “HeT’ (Hecornacume),
nogabiBaroLLee ABMXKEHNE PYKOW, MPUCTaBfIEHNE NagoHU K yXy Kak npocbba roBopuTb rpomMye, UMerT
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aHanornyHoe 3HaveHne 1 B POCCUMCKOM KynbType. A BOT poccuinckas ambnema “Kykuw”, XoTb U Marno
noxoxa Ha aMepuKaHCKOe BbICTaBIIEHME CPeaHEro nanbua, TeM He MeHee, 6nn3ka emy rno cmbicry.

O TOM, KaK CUNBbHO M3MEHSIIOTCA OT KyIbTypbl K KyNbType 3HAa4YeHUs1 OOHUX U TeX e aMbnem u
Kakue 3TO MOXET UMETb HEMPUATHBIE NOCNEACTBUSA, MOXHO CyauTb XOTsl Obl HAa NpUMepe Takoro XecTa,
Kak konbLo, o6pasyemoe Gonblnm 1 ykasaTenbHbiM nansuamu. Ecnu B CLUA 3T0T ecT n3obpaxaeT
HavanbHyto OykBy abbpeBuatypbl OK, 4TO 03Ha4aeT “xopolo”, “nopsaok”’, To Bo dpaHumm ata ambnema
UMEET MOYTU NPSIMO NPOTUBOMNONOXKHOE 3HAYeHNE — “HoMb”, “HKMYero”, “Hu4ero xopoLlero unm crosiero”. A
BOT B cpean3eMHoMopbe N Ha CpeaHeM BocToke 3TOT ke 3HaK MMEET HEMPUCTOMHbINA CMbICH, B YaCTHOCTU
HaMeK Ha romocekcyanbHble cHoweHrus (Mu3 A., 1992). Mostomy, 4TOGbI N3bexaTb HEMOHMMaHWs, obuad,
Heopa3yMEHUA UK Aaxe KOHMIMKTOB, MMEET CMbICH, 00LLasch C NnpeacTaBuTeNsaMmn Opyrux KynbTyp, He
NCNOoSb30BaTh XKECTbl-aMONeMbI, Aa 1 BOOOLLE MEHbLLE pasMaxmBaTb PyKamu.

9710 Tem Bonee HEOOXOANMMO MOMHWUTb, ECIN YYECTb, YTO NMOMUMO OOLLEM3BECTHLIX B KaXOO0M
OAHHOM KynbType >EeCTOB CYLIECTBYIT CBOW pernoHanbHble ambnemartuvyeckue cnosapwu BHYTPU
CTpaHbl, a Takke cneumdpuyeckme XecTbl-oMonemMbl HEOOMNbLLMX, B TOM YMcne U CyOKyNbTYpHbIX rpynn:
GyTOONBbHLIX N My3blKanbHbIX haHaTOB, HAPKOMaHOB, TOMOCEKCYanMCTOB, YTOJTOBHUKOB U T. A.

OMOnembl, Kak MpaBuno, WCMONb3YKTCA HaMEPEHHO, CcneuunanbHO, XOTs ObliBalOT WU
nckrnodeHus. NogobHo TOMy, Kak crydaloTcs OroBopku B peun (3. dpeng NocBATUN UM LENYIO KHUTY
“MenxonaTtonorna obblAEHHON XXM3HK'), NOAN MHOrA4a AOMYCKalT NpoMaxv U B TenoaBwkeHusix. B
3TOM cnyyae 6ecco3HaTenbHOe WUCMOoNb30BaHNE XXECTOB-aMOMemM BblgaeT MHAOPMaUUio, KOTOPYHO
yernoBek nNbiTancs CcKpbiTb. [1Ba npu3Haka MOryT CryXuTb MoKasaTenem TOoro, 4YTo 4YenoBek
“nporoBopuncsa” Tenom, gonyctvB npomax. [lepBbii — aMbrnema BbIMOMHAETCA HEe MOMHOCTbI, a
parmeHTapHo. Hanpumep, 3aTpyaHeHne, 6ecnoMoLHOCTb MOryT ObITb HEBOMbHO Npoae-
MOHCTPMPOBaHbl NOOHATUEM NMLLb OAHOrO Nrieya BMeCTo 0b6oux ¢ pasBeneHNEM PyK NagoHsIMN BBEPX,
KaK 3TO AernaeTcs B MNosfHon ambneme. BTopon — KecT amMbrieMbl BbINOMHAETCA HE B NPUBLIYHOW NO3ULIUN.
Kak npaBuno, ambnembl 4eMOHCTPUPYIOTCA NpsiMO nepen cobon mexay Tanuen n obnacTbio wweu, npm
“oroBopkax’ e aMbriema HuKorga He NpeabsBnsieTca B NPUBbIMHON NO3ULMN.

TenoaBmMXXeHMs W XKeCTbl, KOTOpble HEMNOCPEACTBEHHO CBSA3aHbl C pPeuYbld, MOCKOSIbKY
WNIIOCTPUPYIOT €€, Ha3blBalTCS WAMIOCTPaUUAMKN, UMK KecTamu-unnrocTtpatopamu. CBOK peyb
nogu, Kak NpaBumno, UINKCTPUPYIOT PyKaMu, XOTS AN 3TOro MOryT UCMOSb30BaTbCsl MUMMKA, HOTU, Oa
n Bce Teno B uernom. ConpoBoxaasli pedb, NogM MOryT XecTamMu fenatb yaapeHusi, NogyepknBaTtb
crnosa unu pasbl, 4epTUTb B BO3OYXE PYKON, Creas 3a Xo40M MbICAU U T. 4.

O6bIYHO K MNMCTpaumnam gy npuderarT B TEX Criyvasix, Korga nblTaloTcst OO bSCHUTE HEYTO
Takoe, YTo TPYOHO cpasy Bbipa3uTb croBamu. nu xe korga 3aTpyaHsItloTCca B BbIbope HY)XHOro crnosa.
YenoBek Torga MOXET Lenkatb nanbuaMy UM nbiTatbCa Kak Obl BbIXBATUTb YTO-TO U3 BO34yxa, Kak
O6yaTto Heobxooumoe CrioBO, OnpeaernieHne Unu MbICNb HaXo4AaTca MMeHHO Tam. Bce 310 coobuwaet
cobeceHMKy, YTO MAET MOUCK HYXHbIX CPEACTB BblpaKeHus. BO3MOXHO Takke, 4YTO WMNCTpaumm
nomMorarT nasM OpraHvM3oBaTb MMNaBHOE, OCMbICNEHHOE TeyeHuMe pedun. Yem OGonblle 4enoBek
BO30OyXaeH (paccTtpoeH, obpagoBaH, B3BOMHOBaH, HanyraH), Tem 6onblwe OH npuberaet Kk NOMOLLU
unnocTpauun. I HaobopoT, CHMKEHNE 3MOLIMOHANBbHOW BOBJIEYEHHOCTU, yracaHue MHTepeca, CKyka,
rPYCTb MPMBOAAT K YMEHBLUEHMIO WUCMONb30BaHUA XECTOB-UIfocTpaTopoB. [MosTomy, ecnu 4enosek
nsobpaxaeT pagocCTb, 3HTY3nasMm, a To 1 3ab0Ty Unn conepexmeaHue, 1 NPn 3TOM He COMPOBOXOAET CBOIO
peyb WIOCTpaUusaMM, TO, CKOpee BCEro, OH MPOCTO MPUTBOPSIETCS PafdoOCTHbIM, 03a00YEHHbIM WK
COMNEPEXNBAIOLLIMM.

Kpome TOro, 4nMcrno MRMCTPaUMi pPe3ko CHWKAETCSl, Koraa YernoBeK FOBOPUT HEPELLUTENBLHO,
OCTOPOXXHO, B3BELLEHHO, NpeaBapuTenbHO 064yMbIBasi CkazaHHOE.

Mcnonb3oBaHme MIHOCTPUPYHOLLEN XKECTUKYNSLUUN B 3anagHoM ObLLIECTBE HE BCErda OLEHMBANoCh
OOHO3Ha4YHO. B 0HM UcTopuyeckmne anoxm UNnCTPUPOBaHNE PEYN XKECTaMUN CHMTANOCh B BbICLLIMX Kraccax
“XxopoLmm TOHOM”, B Apyrue e, Ha0bopOT, — NPU3HAKOM HEBOCMUTAHHOCTU, HEOTECAHHOCTMU.

B 30-e rogbl XX cTtoneTus, korga B F'epMaHum K Bnacty Npuwnun gatimcTbl, CTOPOHHUKN TEOPUN
pacoBOro HepaBeHCTBa akTUMBHO MponaraHAMpoBanM UOEK O TOM, YTO OXMBIIEHHAS XECTUKYMALUMS,
conpoBOXaarwlllas peyb, CBOWCTBEHHA nNULLb HU3WKWM pacaM — LUblraHam U eBpesMm. A cama
CKIMOHHOCTb K MHTEHCUBHOW XECTUKYNAUMM SABMSIETCA  BPOXAEHHbIM  MPU3HAKOM  “pacoBon
HEMONHOLEHHOCTM”, BbICLLIAA e, apuinckasl, paca oTnnvaeTcd, $Kobbl, COEpPXaHHOCTbIO B
MCrnonb30BaHUN UNMOCTPALNA.

CneumnanbHoe wuccnegosaHve [asuaa JAdpoHa (KcTaTty, Booblle nepBoe uccnegoBaHve
KECTOB-MUNIOCTPATOPOB) NOKa3ano, BO-NEPBbIX, YTO MHTEHCUBHOCTb UITMIOCTPUPYHOLLEN XKECTUKYNALNN
obycnoBneHa KynbTYpHbIMKU, @ HE PAacOBbIMU OCOBEHHOCTAMM, U NOITOMY SBIISIETCA HE BPOXAEHHbIM, a
NpnobpeTeHHbIM Ka4eCcTBOM. W, BO-BTOPbIX, YTO NIOAN Pa3NUYHbIX KyNbTyp NMPUMEHSIOT pa3sHble TUMbl
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unnictpauun. I gaxe B npegenax ogHOM KynbTypbl U HaLUMK NOAN pasnmMyatoTca Kak TMnaMm XecToB-
UNMIOCTPATOPOB, TaK M UHTEHCUBHOCTBIO UX MCnonb3oBaHus. OgHU UNACTPUPYOT MHOMO, Apyrme —
Mano. Tak 4TO KpOMe KyrnbTYpHbIX OCOBEHHOCTEN Ha XapakTep M WHTEHCMBHOCTb MCMOMb30BaHUA
WNNIOCTPaUUn  BAMAKIOT TakkKe JIMYHOCTHble OCOOEHHOCTM YenoBeka, €ero cratyc W reHgepHas
NPUHaLNEXHOCTb.

MOMMMO 3TOro He HYXXHO 3abbiBaTb, YTO OPATOPCKOE UCKYCCTBO BO MHOIOM CBSA3a@HO C YMEHWeM
UNNIOCTPUPOBATbL CBOKD peYb KecTamu.

Takum obGpasom, kak ambnembl, Tak U UNMKCTPaALUN SBMSIOTCA HAUWOHANbHO U KyIbTYPHO
00ycnoBneHHbIMU cpeacTBaMmn HeBepOanbHOM KOMMYHMKaUMK. B aTom nx cxoacTteo (SkmaH 1., 1999).

OCHOBHOE Xe pasnuune Mexay ectamu-aMmoénemMmamm n UNncTpaTopammn 3aknoyaeTcsa B TOM,
4YTO 3MONEeMbl 3aMEHSOT CroBa B TeX Chy4vasix, Korga mnoau B CUMY KakUX-TO MPUYMUH HEe MOoryT
roBOpUTb, @ UNMCTPaLun camm no cebe He MMEKT CMbICNIOBOrO 3HAYEHUs, eCnNn X paccMaTpuBaTb
OTOEeNbHO OT peyn u crnos. He cnbiwa cnos 1 Habnogasa nuwb UNNKCTPaUunM, CMbiCa CKa3aHHOro He
MOHATH.

MaHunynsaumm — ewe ogHa pasHOBWAHOCTb TENOABWXEHWUW, HECYLMX OnpenerieHHyo
CMbICIOBYIO Harpy3ky B npouecce obuweHus. K HMUM OTHOCATCA BCe Te [ABWXKEHUS, KOTOPbIMU
OTPSAXMBAIOT, MacCUpYIOT, MOTUPAIOT, AepXKaT, WUNIOT, KOBbIPAKOT, YeLlyT Kakyt-nnmbo YacTb Tena unm
COBEpPLUAIOT UHbIe AeNCTBUA C Hen. Kak npaBuno, MaHUnynaumMmM COBEPLUAKOTCS PYKOW UMK pykamu, a
obbekTamm BbICTynatT Bosiochl (ycbl, 6opoaa), nmuo, HOC, YLWX U NpoMeXxHocCTb. NMokycbiBaHue ryo,
NMOCTYKMBaHWE nanbLuamMn UM HOrow, GecnpuyMHHoOe rpMmMacHuyaHbe, BbinsunBaHue ryb, HagyBaHue
WeK Wnu noanvpaHne WUX $3bIKOM — BCe 3TO TOXe MaHunynsuuu. W, HakoHeu, nauM 4acTo
MaHUNyNUPYIT NONaBWMMK NOA4 PyKy NpeaMeTaMmy — KapaHgalamu, pyykamu, ctakaHamu, Kopobkom
cnnyek n 1. 4. (Akmax M., 1999).

MaHunynmpoBaHme MOXeT ObITb Kak KOPOTKMM, Tak U NPOACIKUTENbHBIM, Kak eBa 3aMeTHbIM,
Tak M SIBHO BblpaXXeHHbIM. VIHOrga OHO MMeeT XapaKTep pauMoHarnbHOro, LueneHanpaBneHHOro
aencteus. K TakoBbIM MOXHO OTHECTW, SKODbl, NpvBedeHWe B MOpPSOOK MpUYEcKn (MaHunynsaums c
BOSiocCamu), NPOYMLLIEHME YXa UK HOCca, NoYechiBaHME.

Mo Gonblien YacTn MaHUNynAUUKM coBepLuatroTca 6eccosHaTtenbHo. Mpaega, nuwb 4O Tex nop,
MOKa OHW He CTAHOBATCA NPeAMETOM BHMMAaHMUSA CO CTOPOHbI OKpYyXatoLwmx. 3ameTuB 3T0, YEroBeK, Kak
npaBuno, HayMHaeT OcCO3HaBaTb CBOM [OEWUCTBUA W Ha Kakoe-TO BpeMs yaepxuBaeT cebs oT
MaHUNynupoBaHua. Begb MaHunynauumn, ocobeHHO HEKOTOpPbIE BUAbI, CHATAKOTCA HENPUNNYHbIMKU. Ho,
Kak nonaraeT OKMaH, HUKakne cTapaHusi He B COCTOSIHUM NOMOYb BOMbLUMHCTBY NtoAen oTkasaTbCcs OT
nx 6e34yMHbIX JENCTBUIA HAZOIO.

O yem cBuaeTenbCTBYOT MaHunynaumn? OfHO3HAYHOrO OTBETa Ha 3TOT BOMPOC He
cyuwecteyeT. C OAQHOM CTOPOHbI, WUMEKTCA 3KCMEpUMEHTanbHO MOATBEPXKAEHHbIE [AaHHble, 4TO
MaHUNyNAUMM  CBUOETENbCTBYIOT O COCTOSHUM  auckomdopTa. bBecnokorHble  OBWXEHUs —
noyecbiBaHUs, CAaBnMBaHWE, KOBbIPSHUE, OTPAXMBAHME U T. 4. — CTAHOBATCA UHTEHCMBHEE MO Mepe
yBenuyeHus noboro guckomdopTta.

C Oopyromn CTOpOHbl, QKMaH CYMTaEeT, YTO BONbLLOE KONMYECTBO MaHUNYNALUA MOXET roBOPUTb
O NpsSMO NPOTMBOMOMOXHOM — O TOM, YTO YenoBek HaxoauTcs B paccrnabneHHOM, CrOKONHOM
cocTosiHuKU. Beab B 3TOM criydae YenoBek packpenowjaeTcs, nepectaeT 6€CnokoMTbCa 0 NPUNNYnNX, a
3HAYMT, N COEpXUBaTbCH, KOHTponupoBaTb cebs. Takmm obpasom, MaHuMnynsauum MoryT ObiTb Kak
npusHakom guckomdopTa (Hanpumep, B odumumanbHOM unm BoobLle TpeBOXHOM 0OGCTaHOBKE), Tak U
HaobopoT, — CBUAETENBLCTBOM CMNOKOMHOIO, paccrnabnieHHOro COCTOsIHMSA YernoBekKa.

Bmecte c Tem, ocTaeTca HeACHbIM BOMPOC O TOM, MOYEMy HEKOTOopble IoauM OoThalT
npeanoyTeHMe OAHMM BMAAM MaHunynauum, a apyrme — gpyrum? [lodemy OAHM  CKMOHHbI K
noLMnNbIBaHWMIO, @ APYrne K NnoYecbiBaHNo? Yem o6BbACHUTD, YTO KTO-TO YeLleT pyKy, KTO-TO — HOC, KTO-
TO LUEKY, KTO-TO KPYTUT KOMbLO Ha NanbLe UM HaMmaTbIBaeT Ha pyKy Kpas ogexabl? lNoyemy, HakoHel,
Yy OAHNX NMEITCS “niobumMble” MaHUMNYIALMM, CBOMCTBEHHbIE TOMBKO UM, a Y APYIMX UX HET, HO 3aTo Y
HUX nmeeTca Habop MaHUNYNAUNOHHBLIX ABUXKEHWUN, UCMOMb3yeMbIX OT CriyyYas K cry4vato”?

Bo3MOXXHO, Ha HEKOTOPLIE N3 3TMX BOMNPOCOB MOMYT AaTb OTBET TEOPUM MMYyOMHHON NCUXONOrMn, HO
anst aToro TpebyloTcst COOTBETCTBYOWME UccnenoBaHus. NpaBaa, kak M3BECTHO, 3TM TEOPUU C TPYAOM
nogaarTcsa onepauuoHanv3aumnmn, 1 No3ToMy UX SKCNepUMEHTarnbHOe UCNoNb3oBaHWe 3aTpyaHEHO.

TenoaBmXeHMs N KEeCTbl BbICTYNalOT HE TONMbKO B KAYECTBE 3aMeCTUTENEN UK UNNCTPaTopoB
peun. OHM MOTyT TakKe CryXuUTb NoKasaTernem TOoro, Kakoro poga B3aMMOOTHOLLEHMS CBA3LIBAOT NI0AEN.
Hanbonee otyeTnMBO 3TO NpPOSIBNAETCA B OOLIEHWMM Mogen C pasnuyHbiMU coumanbHbIMK CTaTycamu.
YenoBek C BbICOKMM CTaTycOM BefeT cebs v Bbirnagut 6onee cBo6oAHO, pacKOBaHHO: PYKV U HOMU OepXuUT
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aCUMMETPUYHO, €ro Teso OTKIOHEHO Hasad. HnskocTaTyCHbIN YenoBek aepxut cedbsa onee CKPOMHO: Teno
€ro BbINPsIMIEHO, HOMM CBEAEHbI BMECTE, PYKW BbITSHYTbI BOOMb TENa.

Mo ToMmy >xe TuMy, YTO U CTaTyCHblE pa3nnyunsl, NPOSBASIOTCS N BOCNPUHUMAIOTCA FeHOepHble
pasnuuusa, 4YTO, Kak yXe OTMe4vanocCb Bble, MOXHO OOBbACHUTL pasnuuMamMuM B npouecce
coumnanusaumm mManbuYMKkoB M geBoyek. MyxumHbl, kKak npaeuno, aepxat ceba bonee ceobogHo, B TO
BPEMSI KaK >KEHLMHbl MPUHAMAIOT 3aKpbiTble MNO3NLUK, YTO XapakKTEPHO [AfS HM3KOCTaTYCHbIX
WHANBNOOB.

Kpome TOro, nosbl 1 MOfoxeHue Tena MoryT CAyXuUTb UHAMKATOpaMy CUMNATUU UK aHTUnaTuu.
Jioaw, nenbiTbiBaKOLLME B3aUMHYHO NMPUsSi3Hb, 0ObIMHO BO BPeMsi 0BLLIEHNST CKIOHSAOTCA APYr K Apyry, Tena ux
CTPEMATCA 3aHSATb MOMOXEHME, OPUEHTUPOBAHHOE MO HampaeneHuto K cobecedHuky. K Tomy ke
cumnaTU3npyroLLme apyr apyry nogn gepxar cebst cBo60AHO 1 HENOCPEACTBEHHO. OTU U Apyrne NpU3HaKu
Nerko pacro3HalTCa U MOryT Bbi3BaTb JIMOO OTBETHYD CUMMMNATUIO, NIMOO aHTUNATMIO Yy MapTHEpPOB MO
o6wweHuto (Hupentepr 1., Kanepo I'., 1990).

Pen Bépsuctenn (1978) nonbiTancs cuctemaTuU3npoBaTb OBWXEHMS Tena, Npou3BOAMMbIE
yenoBekoM BO BpeMsa obuieHnsi. OH paspabotan knaccuukaumoo TENOOBWKEHUN, HA3BAHHYH UM
KnHeTukon (kinesics) no aHanormm ¢ NUHIBUCTUYECKOW CUCTEMOW, NPUMEHSEMON ANS MCCreaoBaHus
Aa3blka. OCHOBbIBasAICb Ha OOLWUPHLIX HabniogeHusx, Béapuctenn npuwen K BbIBOGY, YTO MOXHO
Bolgenutb 50 wunu 60 OCHOBHbIX KIaccoB TenoABWXKEHWA, KoTopble (OPMUPYIOT OCHOBY
HeBepbanbHoro “ssbika Tena”. basoBble eaMHMLBI 3TOrO si3blka, BOCMPOM3BOANMbIE OLHOBPEMEHHO,
00pasytoT 3HaveHus1, NOA06HO TOMY, Kak MPOM3HECEHME 3BYKOB CO34aET CroBa, nepefatowime CMblchbl
n 3HavyeHus (WtaHrens A., 1986).

TeM He MeHee, OO0 CMX MOP OCTaeTCsl OTKPbITbIM BOMPOC: MOTYT M TEMNOABWMXEHNUSA CITYXWUTb
MOSMTHOCTLID CaMOCTOATENbHLIM S3bIKOM WKW B OOGLIEHUM OHWM SBNSAIOTCS NUWb BCNOMOraTenbHbIM
CpeacTBOM, LOMOMHSAKWMM U YCUNMBAKOLWKUM BO3OENCTBME peun? XoTd, C APYron CTOPOHbI, B
HEKOTOPbIX BMAAX MCKYCCTBA, Hanpumep B Ganete, NaHTOMUME UMK KNacCUYECKOM MHAMMACKOM TaHue
TENOOBMXKEHNSA U XKECTbl CNOCOOHbI NOSTHOCTBI 3aMEHSITb SA3blK CIOB M NepefaBaTb ONpeaeneHHbIn
CMbICIIOBOM KOHTMHYYM 6e3 ucnonb3oBaHusa peun. [NpaBga, 370 SOBOMBHO chneuuduyeckme Buabl
KOMMYHMKaUMK, N NO3TOMY HaBpsaa nv “asbik Tena” B 0603pMMOoM OyayuieM CMOXET CTaTb XOTb B
KaKoW-TO Mepe 3aMeHUTENEM UM aHANoroM OObI4HOWM YENOBEYECKON PeYNn.

3.9. lNMpukocHoeeHUe (MakmusibHbIU KOHMaKm)

[MpUKOCHOBEHUA ABMAIOTCA AN HAC reHeTUYEeCKN NepBbiM, UCXOAHBIM KaHanoM KOMMYHUKaLU.
Ewe po Ttoro, kak pebeHok obpeTeT cNOCOBHOCTbL K BU3yarbHOMY, ayauarbHOMY, pevYeBoMy,
XKECTUKYNSALUMOHHOMY OOLLEHMIO B3POCTible B3aUMOLENCTBYIOT C HAM NLLb NOCPEACTBOM TaKTUMbHOMO
KoHTakTa. Pogutenun n pebeHOK B CaMOM Havane ero XW3HuW CTPOSAT CBOM B3aMMOOTHOLLEHWUS
nocpeacTBOM MPUKOCHOBEHMI. 3. Ddpelig B CBOEN TEOPUN NMCUXOCEKCYallbHOrO pa3BuUTUA nonaran, 4Yto
WMEHHO B 3TOM NEpBOW CTaauMu XM3HW, KOTOPYK OH HasBan opanbHou ¢as3on, korga y pebeHka
npeobnagaloT TakTUMbHbIE OLLYLLIEHUS, 3aKNaablBalOTCA OCHOBbI NCUXMYECKOM KOHCTUTYLUKN YenoBeka,
CKIaAblBaloTCs NPeAnocChIfkU ero NCUXNYECKOro 340poBbs U HE340POBbS.

Mo MHEeHu HeKkoTopbIX uccrnegoBatenen, Hanpumep Xapnoy (1971), NPUKOCHOBEHMSA, WUMn
TEeNecHbI  KOHTaKT  gBnaAlTCA  Guonornmyeckon  NOTPeBHOCTbIO,  yAOBMETBOPEHME  UIKU
HeyOOBMNeTBOPEHNE KOTOPOM OKasblBaeT BNMSHME Ha (POpMMpOBaHME Y 4YernoBeka MpPUBA3aHHOCTU Y
no6sn. MoHnTterto (1972) cuuTaeT, 4YTO MPUKOCHOBEHUE SABNSETCA CaMblM HENOCPeACTBEHHbLIM
cnocoboM 3MOUMOHANbHOrO B3aMMOLEWNCTBUSA, U MOITOMY OH pacCMaTpuBaEeT KOXHYI CTUMYMAUMIO B
KayecTBe (pyHOAMEHTANbHOrO W CYLECTBEHHO BaXKHOTO 3fieMeHTa 3[40POBOr0  PasBUTUS  KaXKOoro
opraHusma.

Ho Heobxogumo oTMeTuTb M Aapyroe. B obwectBe NpPUMKOCHOBEHUA Kak CpeacTBo
KOMMYHUKaUMM CTPOro perfiaMeHTUpOBaHbl U SABMAIOTCA NpeaMeToM couunanbHbiX HOpM K Taby,
KOTOpble MEHSIIOTCA OT KynbTypbl K KynbType. PernameHtaums B Hambonblueh cTeneHu KacaeTcs
NPUKOCHOBEHWI K NnLly, ronoBe, MHTMMHbBIM ydacTkam Tena (M3apg K., 1980).

IMpUKOCHOBEHNS, UCMOMb3YyLLMECA B CoUMarnbHbIX B3auMOOEWCTBUSX, MOApasfendlTcs Ha
Heckonbko BMAoB. CyLlecTBYIOT NPUKOCHOBEHUS!, 0BYCnoBneHHble NPOdeCCUOHaNbHOM AeATEeNbHOCTbLIO.
Tak, Hanpumep, Bpayn, NapukMaxephbl, 3aKPOULLUKA, CMOPTUBHLIE TPEHEPLI NMPUKacalTCa K APYruM MOasM,
BbIMOSTHASA CBOW NPOGECCUOHArbHbIE 06A3aHHOCTU, T. €. YMCTO PYHKLIMOHANBHO.

Ewe ognH BMA NPUKOCHOBEHWI ABNSAETCS coLMarnbHO OOYCNOBMEHHbIM U HOCUT pUTyaribHbIN
xapakTtep. 3To MOryT 6bITb pyKOnoXaTusi, NPUHATbIE B €BPONENCKON KynbType, B3auMHble NOTUPaHUS
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HOCamK, HanomuHarowme oBHIOXMBaHME, Kak B HEKOTOPbIX OCTPOBHLIX KynbTypax, nouenyu B nnedu
(kak B Haunn), B o0, B wekn (kak B EBpone n B Poccun) n 7. a.

W, HakoHel, TpeTun BMA NPUKOCHOBEHUIA HOCUT Boree MHTUMHbBIA, FIMYHOCTHO OKpaLUEHHbIN
XapakTep, CBMAETENbCTBYA O ONM3KMX OTHOLLIEHUAX MEeXAy NioabMu — O poacTse, Apyxbe, nobsu,
3HaAKOMCTBE, CEKCyarlbHOWN CBS3N.

B uenom, MyX4yumHbl W XXeHLWMHbl npukacarwTcsa Opyr K Apyry ¢ OAMHAKOBOW 4acTOTOW, HO
CYLLLECTBYIOT U cneumduryeckne pasnmyus, odycrnoBneHHble HEKOTOPbLIMU, B YAaCTHOCTU BO3PaACTHbIMMU
dakTopamu. xyant Xonn n OneH Bekkna coobuiatoTt, Hanpumep, 4YTo B pasHononbix napax go 30 net
K TaKTUNbHOMY KOHTaKTy My>XYMHbl npuberarT valle, 4YeMm >XeHwuHbl. B 6onee nosgHem Bo3pacTe
WHULMaTMBY MPUKOCHOBEHWUI B pPa3HOMOSbIX Napax nepexsaTbiBalOT XEHLWMHbI. ViccnegoBaTenbHULbI
OBGHapYXUnu Takke, YTO MYXYUHbI NPEANOYNTAOT KacaTbCA KUCTEN PYK, B TO BPEMS KaK >KEHLUMHbI —
camon pyku (Hall J. & Veccia A., 1990).

OaHaKko My>X4YMHbI U XEHLLMHbI HEOOUHAKOBO pearvpyloT Ha NPUKOCHOBEHWS, YTO 0BycroBneHo
pasnMunamun B coumanmsaunm 1, Kak cnegcreve, pasHuuen B BOCNPUSTMM COBCTBEHHOrO cTaTyca. Tak,
Hanpumep, B WCCNegoBaHWW, MNPOBEOEHHOM B OOHOW W3 yHMBepcuTeTcknx ombnuotek (CLLUA),
cnyxaiume AormkHbl 6binv Nnnbo npukacaTbcs, NGO He npuKacaTbCs K pykam CTyOeHTOB, MEHSHOLNX
KHUMN. Te CTYAEHTKM, K pykam KOTOPbIX MpuMKacanucb crnyxawme, pearmpoBany Ha 370 No3nTueHoO. U
cama Oubnuoteka, n 6uMbnmotekapy MM HpaBunUCb OoOnblie, YeM TeM CTyAeHTKaM, K KOTOpbIM
cnyxawme He npukacanucb. CTyaeHTbl Xe (MyX4YMHbl) HE pearmpoBany BO3pOCLUEN cumnaTuen K
BnbnmoTeke 1 cnyxalmm B oTBET Ha npukocHoBeHue (Fisher J. at all., 1976).

B opyrom nccnegosanum Wepun Yutuep n Ixedpn drwep npoaemMmoHcTpupoBanu ewe 6onee
BrneYyaTnswmne reHaepHble pasnMyuna B peakumsax Ha npukocHoBeHue. OBcnyxuBarowun nepcoHan
OLHOW M3 YHMBEPCUTETCKMX KNMHMK Ha BocToke CLUA BO Bpemsi npegonepaumoHHbIX obcriegoBaHum
nnbo MHTEHCMBHO MNpukacancs, NMbo NoYTU He Npukacancs K naumeHtam u nauueHTtkam. Boobue-To,
NMPUKOCHOBEHMS KaK TaKoBble SIBMSAIOTCA YacTblo NpodyeccnoHanbHbix 06s3aHHOCTEN MeanepcoHana,
NOSTOMY HWYEro HeobbIMHOrO B camMoM (akTe MPUKOCHOBEHUM He ©Obino. WccnepoBaTenu
KOHTPONMPOBanu fLlb HE3aBUCUMYIO MEPEMEHHYIO — YaCTOTY N ANIMTENbHOCTb TAKTUIbHbLIX KOHTAKTOB
nepcoHana c¢ GonbHbiMK. NMnNaHoM uccnegoBaHMsa npegycMaTpuMBancst onpoc MauMeHTOB cpasy Xe
rnocne onepauuun n n3yvyeHne nx nCUXM4YecKoro 1 COMaTU4EeCKoOro COCTOAHMS.

B pesynbTate onpoca v uccnegoBaHns NOCTONepPaLMoOHHOrO COCTOSIHWUS >XeHLWWH Bbin BbiSBIEH
nopasutenbHO  OYEBMAHBIN  MONOXKWTENbHBLIM  APAEKT OT  MHTEHCUBHBIX  NpegonepaumoHHbIX
NMPUKOCHOBEHWUI. Te MNaumMeHTKW, K KOTOPbIM aKTMBHO Mpukacanucb, coobwanu, 4To MeHblue Gosnunch
onepauun. YpoBeHb KPOBAHOMO AaBrieHUS Y HUX B MOCTOMNEPAUMOHHbBIN nepuog 6birl NoYTU HOpMarbHbIN.
CnoBsom, No BCeM nokasaTensmM MX COCTOsiHME ObIno fyywle, Yem y TeX NauUeHTOK, K KOTOPbIM Bpayn u
CeCTpbl NpuKacanmcb Maro.

MpaMO NPOTUBOMOSOXKHBIN 3(PMEKT OT NPUKOCHOBEHUWN MPOAEMOHCTPMPOBASIM MNaLNEHThI-
MY>XUMHbI. Te K3 HWUX, K KOMY [O onepauun MHOro npukacanucb, OTpearMpoBanu Ha 3TO pesko
HEeraTMBHO, U B YaCTHOCTM BbICOKMM YPOBHEM KPOBSAHOrO AaBreHus. Torga kak B KOHTPOSbHOW rpynne
BONbHbBIX-MYXX4YMH, K KOTOPbIM NpUKacanucb Mano, nokasartenv noctonepaumMoHHOro COCTOAHUS Obinn
ropasgo nyuduwe.

Taknum 0Bpasom, MOXHO caenaTtb BbIBOA, YTO XEHLUMHbI, Kak npasuno, 6onee nosoXuTensHo,
4YeM MYX4YMHbl pearnpyroT Ha npukocHoBeHue. bpeHga Mariop nonaraeT, YTO CylwlecTBylOLWMe 34eCb
reHaepHble pasnuynsa aHanoruyHbl CTaTyCHbIM pasnuuMaM B peakuusax Ha npukocHoBeHue. Korga
cratyc AByx niogen npubnuantenbHO 0gMHaKoB UKW Korga OH HeonpedeneH, Toraa Ha npuKoCHOBEHME
MY>XUMHBI  pearupyoT “No-My>XCku®, T. €. oTpuuaTenibHO, a >XeHLWMWHbl — “Mo-KeHCKW’, T. e.
nonoxutenoHo. Ho B TOM crnyyae, ecnu O4YeBMOHO BbICOKOCTATYCHbIN YENOBEK MpuKacaetTcsa K
HU3KOCTaTyCHOMY, TO peakuus nocrnegHero obbl4HO GbIBaeT NO3UTUBHOW BHE 3aBUCUMOCTWU OT TOrO,
Kakoro OH nona. CnepoBaTtenbHO, KaK MYX4YMHbI, TaK U XEHLUMHbI BOCMPUHUMAIOT MPUKOCHOBEHUSA
BbICOKOCTaTYyCHOIO NLa O4MHAaKOBO “Mo-XeHckn”, T. e. nonoxutensHo (Major B., 1981).

MOHATHO NO3TOMY, YTO NPWUKOCHOBEHWS MOFYT COOOLWMTL MOCTOPOHHEMY HabnopaTtento o
coumanbHOM cTaTyce B3aMMOOEWCTBYKOLWMUX ntogen. ToT, KTO npukacaeTca K cobecegHuky, SBHO
3aHMMaeT AOMUHMpYoLee nornoxeHve, umes 6onee BbICOKMIA CTaTyC, YeM TOT, K KOMY MpuKacaroTcs.
W, pencteuTenbHO, Nerko NpeacTaBuTb, HanNpuMep, YTo PyKoBOAUTENb NOXMOMNbIBaeT COTPYAHMKA UnU
COTpyaHMLY MO Nneyvy unv no Apyromy Kakomy-Hnbyab mecty. U 3aTtpygHuTensHo BoobpasnTtb, Y4TO aTO
Xe npoJensiBaeT COTPYAHMWK, pasroBapmBasi C pyKoBoAUTENEM.

Taknm o00Opa3om, NMPUKOCHOBEHMSI, NOAOOHO OpyrMM HeBepbanbHbIM CcpeacTBamM OOLLEHMS,
MOTyT CRAYXWUTb WCTOMHMKOM WH(opMaumm kak o cobecegHukax, Tak U O caMOM Mpouecce
KOMMYHMKaLUW.
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3.10. MexxnuyHocmHasi ducmaHuyusi

MeXnMYHOCTHOE MPOCTPaHCTBO, KOTOpPOE OObIYHO COXpaHsieTCsa Mexay noabMuM BO BpeMs
obuweHuns, kak nonaraeT K. M3apa, umeeT, BO3MOXHO, B CBOEN OCHOBE COLMOKYIIbTYPHbIE HOPMbI,
perynupyrowme TakTunbHble KoHTakTbl (M3apa K., 1980). CnepoBaTenbHO, MEXIUYHOCTHYHO
OUCTaHUMI0O MOXHO paccMmaTtpuBaTb Kak Takoe CpedcTBO KOMMYHWMKaLWMW, KOTOpoe MNpOM3BOOHO OT
TaKTUNbHOTO KaHana obweHus. [lpocTpaHCcTBO Mexagy nogbMM  HeceT B cebGe  CMbICOBbIE,
MCUXOSIOMMYECKME 3HA4YeHus, MNo3ToMy aHTpornonor Jaeapa Xonn (1966), BeposATHO, Haubonee
aBTOPUTETHLIN crneumanuct B obnactu uccrnefoBaHWi MEXTMYHOCTHOW OuCTaHuuW, dan el HasBaHue
‘ncmMxornormn  npoctpaHcTBa”. MM ke cocTaBreHa Haubornee MW3BECTHasi cerogHst knaccudvkauuws
ONCTaHUMA, UM 30H MEXIMYHOCTHOro B3ammopencteud. [lpaBga, OHa OTpaxaeT, B OCHOBHOM, Te
KynbTypHble HOPMbI, KOTOpbIE CYLLECTBYIOT Yy CeBepoaMepuKaHLeB, MOCKOMbKY co3daBanacb Ha OCHOBE
HabnoaeHnn NoBegeHNS amepUKaHLEB.

Xonn BbIOENSIET YeTblpe OCHOBHbIE OUCTaHUMW, KOTOPbLIE CIyXaT MoKasaTenem Toro, Kakoro
poaa OTHOLUEHWNS CBSA3bIBAOT B3aMMOOEWCTBYIOLMX JIOAEN, N KOTOPbIE MONYYUsiM, COOTBETCTBEHHO,
Ha3BaHWA: MHTUMHAZ, MMYHOCTHAas!, coumanbHas, oduumnaneHasa (NybnmyHas).

MHTMMHaA 30Ha — 3TO pacCTosiHME Mexagy JIIAbMU OT HEMNocpeaCTBEHHOIO COMPUKOCHOBEHMS
no 0,5 metpa. Takasa guctaHuus CBUOETENbCTBYeT 00 O4YeHb OnM3KMX OTHOLUEHUSAX COOeCceqHWKOB.
PasymeeTcs, 3a NCKIOYEHNEM TeX CryyaeB, Korda He3HaKoOMbIe MOAM OKa3bIBaOTCS TECHO CKYYEHHbIMU He
Mo cBoen Bore B OOLLECTBEHHOM TPaHCMOPTE, B Maras3uMHax, Ha CTaguoHax U T. 4. Takoe BbIHY>XOEHHOoe
YMEHbLUEHNE MEXIMYHOCTHOrO MPOCTPaHCTBA BbI3bIBAET Y YenoBeka OObIMHO OLlyLLeHne guckomdopTa,
MOCKOSbKY B TOMMNE BO3HUKAET TECHBIN (PU3NYECKNI KOHTAKT C COBEPLLEHHO HE3HAKOMbBIMM JIIOObMMU.

JInyHocTHas 30Ha — ycTaHaBnmuBaeTca B npegenax ot 0,5 go 1,25 metpa. OHa xapakTtepHa ons
o0LEeHVS NMoaen, UMEOLLMX OPYXXECKNE OTHOLLEHMS, Unn Mexay 61M3Ko 3HaKOMbIMU MHAMBMAAMM.

CounanbHasa 30Ha — oHa Gonee npoTsKeHHas WM npocTupaeTca npumepHo oT 1,25 go 3,5
MeTpOB. Takoe paccTosiHMEe COXpaHdAeTCcsa NAbMU, Harnpumep, B Aef0BbIX B3aMMOOTHOLUEHUSX UMK
OPYrMx coumanbHbiX B3auMOAENCTBUSAX. JTa OUCTaHUMA NOLAEPXKUBAETCH, CKaXem, BO BpeMS
B3aMMOENCTBUA MOKynaTens W npogasua, CTydeHTa v npenogasatens u T. 4. lNpuyem KpanHun
npegen QaHHOW 30Hbl cBUAeTenbcTByeT nmnbo o BecbMa popmarnbHbIX, NMMOO O [OCTaTOYHO
HanpsXXeHHbIX OTHOLLEHUSX.

OdomumanbHas (nybnnyHas) 3oHa — oHa konebnetcs B npegenax ot 3,5 go 7,5 meTpos.. [JaHHas
OUCTaHUMs CBMOETENbCTBYET O COBEPLUEHHO oduumanbHOM Xapaktepe obweHus. 3To MoryT ObiTb
ANCTaHUMM BO BpeMsa NyOnnyHbIX BbICTYNNEHMI, 06LEeHNs ¢ omLmanbHbIMU NULAMN, TOPXKECTBEHHbIX
pPUTYann3oBaHHbIX MEPOMNPUSTUIA.

Knaccudukaumna Xonna cBMAOETENbCTBYET O TOM, 4YTO Haubonee 65nM3kume OTHOLUEHUS
npegnonararnT HaUMMEHbLUYI MEXIUYHOCTHYIO AUCTaHuuio. bonee Toro, guctaHuma mexay Apy3bamu
N XOPOLUMMM 3HAKOMbIMW UMEET TEHAEHUMIO K YMEHBLUEHUNIO, B OTNMYME OT ONTMMAaIbHOW ANCTaHLMM,
COXPaHSIoLLENCA MeXay He3HaKOMbIMKU MogbMK. [MockonbKy cTeneHb 6NM3ocTM N MexnepcoHanbHasi
OUCTaHUuMs CTONb TECHO CBA3aHbl Mexay CoboKn, Mbl 4acTO MCMOMb3yeM OMCTaHUMIO ONs nepenayun
OPYrMM noaam CBOEro OTHOLUEHUS K HUM. [ocpeacTBOM AUCTaHLIMM MOXHO Takke yCTaHaBNMBaTb HOBbIE
N U3MEHATL CTapble, Y>Ke CIOXUBLUMECS OTHOLWEHMS. Ecnn Bbl, HANpUMep, XOTUTE MO Kakon-nnbo npuynHe
YCTaHOBUTb C YernoBekom 6ornee Gnn3kue OTHOLLEHUS, TO, CKopee Bcero, oblasachb C HUM, NOMbITaeTech
YMEHbLUNTbL PacCTosiHne mexagy Hum u cobon. W, HaobopoT, koraa YerioBek BaM He HpaBWUTCS, TO Bbl,
BEPOATHO, noBeaeTe cebsi nHade n dbyaete “oepkaTtb gUCTaHUMIO”.

OTOT noBeaeH4Yecknn adppekT Halwen NoaTBEpPXKOEHME B UCCNEAOBaHUSAX, U, B YACTHOCTU, B
akcnepumeHTe NoBapaa PoseHdenbaa, KoTopbii NpOCUn yyacTHUL, (CTYAEHTOK) NoobLWaTbCa C Kaknum-
HMByab cobecegHUKOM (0ObIMHO TOXe CTyAeHTOM, MOMOLUHUKOM uccriegosatensi). B ogHom cnyvae
CTYOEHTKM OO0SMKHblI Obinn BbiKasbiBaTb COOGECedHNKY CBOE APYKECKOE pacrnonoXeHue, B OPYrom —
n3beraTb NPOSIBNEHNSA APYKECKMX YYBCTB. B nepBon cutyaumm CTyaeHTKM cagunuce B MeTpe-nonytopa
MeTpax OT accucTeHTa nccnegosartensd, BO BTOPOW — B ABYX-ABYX ¢ nonosuHon meTpax (Rosenfeld G.,
1965).
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30ecb HeobXoaMmo cpasdy YTOYHWUTb, YTO Y HEKOTOPbIX ftoden “4yBCTBO AUCTaAHUMWU® MOXeT
ObITb HapyweHo. lNMposienseTcss 3To NMMBO B TOM, YTO cobecenHuk, He oTaaBas cebe B TOM OT4eTa,
npubnmKaeTcs HACTONbKO ONM3Ko, YTO BykBaNbHO AbILLMT BaM B NULO, YTO, pasymMeeTcsl, 3acTaBnsieT
Bac OTCTynaTb LWar 3a waroM. W torga co cTtopoHbl Bawa 6ecega O6ygeT HanoOMuMHaTb MCMOSTHEHWE
TaHua “Tycten’. [pyroe nposBneHne “cOuMTOro 4yBCTBa AUCTaHUMM® oOOHapyxumBaeTcs B
NPOTUBOMOOXHOW TEHAEHLMU, KOraa cobeceqHUK NpeanoyYnTaeT pa3roBapmBaTth C QUCTaHUUN B TPU U
bonee MeTpa, Tak YTO BaM NPUXOAUTCH HanNpsiraTb U CryX, U ronoc, YToObl CribilaTb U OTBEYaTb eMY.

KoHeuHo, 3TOT Ball coOecedHMK MOXET OKas3aTbCA YEerNnoBEKOM C BMOMHE 3[00POBbLIM U
HOpMaribHbIM 4YyBCTBOM AWUCTaHUUKM, HO Bbixoguem wu3 JlaTuHckon Amepukn, CpeanseMHOMOpbS,
WHamm unun ns gpyrmux ctpaH, rae Bbicokasi NNOTHOCTbL HaceneHusi. Bo Bcex aTux cTpaHax U pernoHax
yCTaHaBnMBaeTCs MeHblUee, Yem B ceBepHon EBpone unu B CeBepHon AMepuke MexXnepcoHanbHoe
npocTtpaHcTBo (ATBatep W., 1988). B uenom, 3gecb NnpocMaTpmMBaETCsa Takas 3akOHOMEPHOCTb: YeM
fonblwas nNMOTHOCTb HaceneHuss B CTpaHe, TEM MeHbllad MEXNUYHOCTHasa  gucTaHums
yCcTaHaBnmBaeTcs nogbMy npu obuweHnn. N HaobopoT. OTa 3aKOHOMEPHOCTb Halluna OTpaXeHue B
Tpaanumnsax 1 KynbTYPHbIX HOpMaX.

MeXnMYHOCTHasa ANCTaHLMS MOXET Coo0LWaTb He TOMNbKO O CTENeHM BrM30CTN Mexay noabMn
uUnu o Tune coumnanbHoro B3ammoaencTems. OHa CNyXUT Takke MHOMKATOPOM coumanbHOro crartyca
obGwatowmxca nogen. Jlrogm, paBHble NO cTaTycy, Kak NpaBumo, CTOAT Gnvke Apyr Apyry, YeM noam ¢
Pas3fiMyHbIM CouManbHbIM CTaTycoM Yem 3HauuMTesrlbHee pasnuumMe CcTaTycoB niogen, Tem bornbluas
MEXIMYHOCTHAaa 30Ha YyCTaHaBnMBaeTCa Mexay Humu. [puyem ecnv HU3KOCTaTYyCHbIN WMHOVBUA
o6blvHO Bcerga “cobnogaeT  OMCTaHUMIO”, TO  BbICOKOCTATYCHbI  MOXET no3BoNuTb cebe
CaMOCTOSITENTbHO ~ ONpedensaTb  MEeXIIMYHOCTHOE  MPOCTPAHCTBO BO  B3aMMOOTHOLLUEHUSAX  C
Hu3KocTaTycHbiM. Kak Bumaum, B [JaHHOM ClnyyYyae nposBASAeTCA Ta Xe TEeHOEHuus,, 4To M B
NCMNonb30BaHNN NPUKOCHOBEHWIA.

Kpome Toro, HekoTOpble aBTOPblI COOOLLAOT, YTO MEXITMYHOCTHAs 30Ha B OnpeaeneHHon Mepe
3aBMCUT OT reHaepHOM U BO3PaCTHOW NPUHAANEXHOCTU B3aUMOOENCTBYOLWMX Nitogen. Tak, Hanpumep,
OeTn N CTapukm gepxatca Onvxke k cobecefgHuKy, Torga kak nogpocTKy, Moriogble NoavM W noaun
CpedHux neT NpeAanoynMTaroT HaxXOAMTbCS Ha OonblueM pacCTosAHMM OT cobecedHuka. YXeHLUUHBbI,
0ObIYHO, CUOAT UNKu cToAT GnMKe Kk cobecegHUKy (HE3aBMCUMMO OT €ro nosa), Yem MyXx4mHbl (ATBaTep
n., 1988).

B uenom xe, nogm ¢ HopmanbHbIM YyBCTBOM AUCTaHUMM OObIYHO yooGHO YyBCTBYIOT cebs B
TeX cryvasix, Korga HaxogsTCsl Ha TaKOM pacCTOsiHMM Apyr OT gpyra, KOTOpoe COOTBETCTBYET MX
npeacTaBneHnsiM Kak O CTeneHn GrmM30CTU U 3HAaKOMCTBA MeXOy HUMMK, Tak U O CYLLECTBYIOLIEM B
[AHHbIN MOMEHT TUME CoLManbHbIX OTHOLUEHWA — CMOBOM, WX MpeAcTaBNeHWsIM O CcouManbHbIX
HOpMax.

3.11. Odex0da, packpacka u Opyaue yKpaweHusl

Bonpekn pacnpoctpaHeHHOMY MHEHUIO O TOM, YTO B NepBobbiTHOM O6LecTBe cyllecTBOBana
cucTteMa CouManbHOMO paBeHCTBa ModeNn, M3BECTHble akTbl CBUOETENbCTBYOT 06 oGpaTHOM.
MMeHHO Ha 3ape 4yeroBevecKom UCTOPUKM pacKkpacka, yKpalleHUsl, TaTyMpOBKU CTanu UCNONb30BaTbCA
noabMu kak HeBepbanbHble cpeacTBa KOMMYHMKaUUKU, nepegarolime nHPopMaumnio 0 MHOTMX BeLax,
HO, nMpexae BCero, CUrHanuanpyoLimMe o coumanbHOM cTaTyce yernoBeka. Bapocnbii My>x4nHa-BOMH ©
B3poCras >KeHWWHa WMenn HeoAWHAKOoBble MpaBa WM BO3MOXHOCTW, W 3TO MNoAYEepPKMBaANoch
crneunanbHbiMM OTANYMTENBHBIMKM 3Hakamu. [eTtn, He npoweawwe obpsga wHUUMaumm (T. e. He
noaBeprwimMecs cneumanbHbIM — puTyarnbHbIM — OENCTBUSIM, CUMBOJSIM3UPYIOLWIMM  BCTYNSieHNe B
NnosioBO3penNbIn BO3PacT), BOOOLLE HE MMENM HUKAKUX OTNUYUTENbHbIX 3HAKOB Ha Tene, 4To ToXe
UMeno CBOW CMbICI: A0 MHMUMALUN B HUX BUOENM He akTyamnbHbIX, HO MWL NOTEHUManbHbIX NoaeN,
YNEHOB NEMEHN.

Boxau, wamaHbl, KONAayHbl, BOMHbI, XXEHLUHbI, poXKaBlUMe AeTen — BCe 3TWU KaTeropumn nogen
UMEnn OTNNYMTENbHbIE 3HAKU B BuAe OCOObIX yKpalleHuh, MeTOoK, y30poB. BcTynneHne B GpayHbin
nepvog XusHu W Hanuume OpayHoro cratyca BO MHOMMX MfAeMeHax OoTMevanocb, Hanpumep,
HaHeceHneM 0cobbix TaTyMpoBaHHbIX Y30poB. XKeHwWwmnHam — Ha nneywn, rpyab 1 6egpa, MyXkYmHam — Ha
nnedn, XmeBoT u reHntanuu (TepHep B., 1983). B gpyrnx nnemeHax “cBuaetensctBoM O 6Gpake”
CNY>XUNW KonbUa, NPOAEBaBLUMECA B HO3OPW, WM ANS MYXYMH — cheumnanbHble KOCTSHbIE WIn
AepeBsiHHbIE NMariovkn, KOTopble TakkKe HOCUIM B HOCY — UMW NpoKarnbiBanach XpsiieBas neperopogka
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Hoca (PeHHe A.-®., 1985). B Hawwu AHKU, Kak M3BECTHO, CMMBOS GpayHoro cratyca Bbirmagut Gonee
CKPOMHO — 3TO BCEro nuilb ob6pyyanbHble KomnbLa Ha onpegeneHHblX nanbuax pyk.

Takum obpasom, Bce TO, YTO B OObIAEHHOM MHEHWUM COBPEMEHHbLIX MoAen paccMmaTpuBaeTcs
Kak cpeacTBO YyKpalleHus “‘gukapen”, Ha caMOM Aene u3HayanbHO, No 6onblien 4acTu, BbINOSHAMNO
MH(POPMALIMOHHYIO (OYHKUMIO M CRYXMNO CBOEro poda counanbHbiM NacnopToM nepBoObITHOMO
yenoseka. [MpyMHagneXxHoOCTb K onpedernieHHOMY MreMeHu, poAdy, OfoBelleHMe O TOM, YTO nrnems
HaxoauTca B COCTOsiHUM BoeBbIX OEWCTBUN, Ckopbb M npasgHecTBa, 6edbl U pagoCcTu, poxaeHue u
CMepTb, ronoa W npouBeTaHMe — Bce 3TO nNepefaBanocb B BUAe pPUTyanbHOW pacKpacku
onpefeneHHblX LBETOBbIX TOHOB, Y30pOB, ‘yKpalUeHWW”, TaTyMpPOBOK — CIIOBOM, MNOCPenCTBOM
cumBosnoB. B nocnegytowime anoxy GonbLIy YacTb UHAPOPMALMOHHONW (PYHKLUUN BMECTO HaTemNbHbIX
3HAKOB Havana BbINOMHATb O4eXAa, CTaB, TakuMm obpa3om, elle OgHUM CpeaCcTBOM KOMMYyHUKaumu. B
obLulecTBax, pasfdeneHHbIX Ha couumanbHble CroW, KNnacchl, KacTbl, COCMOBUSA, NpOodecCUOHasrbHble
Kopnopauumu, ogexga (M YyKpaleHWs, KOHEYHO) caenanucb CUMBOJSIMYECKMMU penpeseHTaHTamm
NPUHAONEXHOCTN YerioBeka K onpegeneHHoMy couuanbHOMY Crioko, fnokasaTenem 3HaTHOCTU WUnu
©e3poaHocTK, GoraTcTBa UK HULWETDLI, BNacTy unm 6e3snactus n pabcTtea.

Hanbonee HarnagHo aTy yHKUMIO BbINOMHAET yHudopma. Hanpumep, pasnnyHbie MyHAWUpPSI,
a Takke npodpeccmoHanbHasa ogexaa — Bpaden, pabounx npogasuoB M T. 4. Npuyem kak B npoLunble
Beka, TaKk U cerogHs yHudopma, oCoBeHHO CBMAETENbCTBYHOLWAS O MPUHALSIEXHOCTU K CUITOBbIM
rocy4apCTBEHHbIM CTPYKTypaMm, He TOMbKO cOObLaeT OKpyKaloLwmM O poae AesATerNbHOCTU YenoBeka,
HO M MPOU3BOAMT Ha HWUX Marudeckoe gencresve. MHOuBMA B MyHAMpE (MNU MYHAMP Ha WUHAMBMAE)
accouumpyetca ¢ asToputeTtoM. WccneposaHusa JleoHapga bBukmaHa (1974) nokasanu, 4TO
nogaensowee 60nbWUHCTBO (92%) NPOXOXMX Ha ynuue, OTMEYEHHbIX UccregoBaTensMy 3a Bpems
npoBedeHNs 3KCNepuMeHTa, MOAYMHANUCH CaMbiM HemnenbiM TpeboBaHWsAM 4YenoBeka, O4eToro B
yHuopmy oxpaHHuka (Yanguum P., 1999). Bnpouyem, He obdAsaTtenbHO obpawaTtbCa K AaHHbIM
nccnenoBaHun, 4Tobbl yoeantbca B 3TOM BonwebHOM cBovcTBe hOpMEHHOM oaexabl. [JocTaTouHo
BCMOMHUTb, Kak Benukui kombuHaTtop Octan bengep Bbipyuun C. [laHuKoOBCKOro, nonasllero B
3aTpPyAHUTENBHOE NOMOXEHNe, BCEro-HaBCEro HapSANBLUUCE B MUMULIENCKYHO OYPaxKy.

Bonee Toro. PaHee wMbl yxe roBopunu O rano-adpdektax. MyHaMp, Kak cpeacTso
KOMMYHMKaLWUK, Takke npomseBoauT rano-addekt. MiccnegosaHmss Maypo (1984) cBMaeTenbCTBYOT O
TOM, YTO NN B TPaAULMOHHOM MOMMLENCKON YHU(OpPME OLEHMBANMUCb UCMLITYEMbIMU Kak ©onee
crnpaBeanuBble, OT3bIBYMBbLIE, YMHblE, 4YECTHble, YeM roan B OObIYHOM rpakgaHCKOW ogexae
(Hangmum P., 1999). (Ewe OO HeOaBHEro BPEMEHW TOYHO TaK e Adeno obCTosno U B Hawem
obuecTtBe.)

KoHeuHO, yKpalleHusi, ogexaa, packpacka (CroBOM, BHELLHMI BUA YenoBeKka) Kak cpeacTsa
KOMMYHMKaumMmM MoryT coobliatb He TOMbKO O BRactu, crtatyce, 6oratcrtBe, npodeccun, reHgepHom
NPUHaOIeXHOCTN NnMbo cekcyanbHon opueHTaumn. OHM MOryT coobLliatbh Takke M 00 3CTETUYECKOM
BKyCe, NPUCTPACTUsX, XapakTepe, TeMnepaMmeHTe, yme Unu rnynocTy YenoBeka, U Jaxe O CKrnage ero
MbILLNIEHNA. BcnoMHMTE 0 TOM UCCneaoBaHWW, B KOTOPOM BbISIBUMACh 3aBUCMMOCTb MEXAY CTPUXKKOMN
CTYAEHTOB U NX HAYYHbIMU NHTEPECaMMW.

B aton npobneme ecTb elle OOWH MHTEPECHbIM achekT, 3acnyXmBawLwuMih crneunanbHOro
uccnegoBaHua n obcyxaeHud. Pedb mger o TOM, 4TO cywectByeT MHOro obuiero (nHorga no
OTYETNMBbLIX aHanornn!) mexagy Tem, Kak C MOMOLLbI PacKpacKkM U YKpaLIEHUN, KakuX-TO 3N1EMEHTOB
ofexabl U ApYrnx obLMX OTNIMYUTENbHbBIX 3HAKOB NEpPBOOLITHLIE MIOAM BblpaXanu CBOK couuMarbHO-

OYXOBHYIO OOLLHOCTb, “KONMNEeKTUBHy Aywy” — Mbl, U TeMm, Kak COBPEMEHHble MONOAEXHbIe
rpynnMpOBKKM, B TOM YnCne CyOKynbTYpPHOro Tuna (XvMnnu, NaHkn, HapkoMaHbl, KpUMUHAaNbHbIE rPYNMbl 1
T. A.), CTpeMsaTcsa [OCTUYb TOW Xe Uuenu — TrpynnoBON CMMOYEHHOCTU U AEeMOHCTpauumm

NPUHASNEXHOCTN K rpynne, C NOMOLLbID TeX Xe cpencts. BoymumBoro uccnegoBatens aToT hakT
MOXET MOATOMNKHYTb K BbIABWXEHUIO MHOTUX NHTEPECHBbIX MMNOTES...

Kak BMOMM, B pacrnopsbkeHMM 4enoBeka WMEETCH MHOro pasfnyHbiX, BepbanbHbIX W
HeBepbanbHbIX, CPEACTB KOMMYHMKaUMK. VX BNONHe 0OCTaTOYHO, YTOObI ObiTb MOHATLIM MIN CaMOMY
NOHATbL OPYyroro yenoseka. W Tak kak nogu 3a4acTyid He MOHMMalT Apyr Apyra, TO, NO MHEHWUHO
coumanbHbIX MCUXOMOroB, 3T0 OObSCHAETCA He TEM, YTO Hall annapaTr OOLleHMs] HECOBEPLUEHEH, a
OpYrMMin, B TOM YMcrie coumanbHbIMiU, MPUYMHaMM, O KOTOPbIX FOBOPUIOCH BhILLE.

BmecTe ¢ Tem, ecTb elle ogHa Touka 3peHusa Ha 3Ty npobnemy. Ee BbipaxatoT dmnocodbl n
NCUXOSOMN-3K3MCTEHUMANUCTbI. [pUYNHBI HEMOHUMAHNS OHWM YCMaTPMBalOT B TOM 0COGOM MONOXEHUN,
KOTOpOE 4erioBeKk 3aHMMaeT B Mupe. [pyrMMmm croBamu, CamMO YeriOBEYECKOE CyLLECTBOBaHMUE
obpekaeT mHOuBMOA HA HEnoHMMaHue u oauHodecTBO. CorrmacHo 3TOM TEOPETMYECKOM Mo3uumu,
Kakabl 4enoBeK 3aMKHYT B CBOEM COOCTBEHHOM MUpPE BHYTPEHHUX MCUXMYECKUX MNEPEXMBAHUN U

32



Cemeuxknn H.H. ConuanpHas ICUXOJIOTHUs
npobnem. Haww mupbl OoTAeneHbl Apyr OT Apyra, 3aMKHYTbl B HE3puUMble, HO, TEM He MeHee,
HenpoHuuaemble 06onovkn otuyxaeHus. Ewe B XIX Beke rmybokun n myapbii pycckun noat degop
TioT4EB Mepegan 370 COCTOsIHME TakMMu cTpoudkamu: “Kak cepauy BbickasaTb cebs?  [Ipyromy kak
noHATb Te65a?..” OBONOYKM YenoBe4YeCcKMX MUPOB, TakMM 06pa3oM, OKa3bIBAKOTCA HEMpOHWULLAeMbIMU
KaK WM3HYTpW, Tak W CHapyxu. Eulle ogHO M3BECTHOE MNO3TUYECKOe BUAEHWE IK3UCTEHUManbHOWM
npobnembl YenoBeYecKoro CyLleCTBOBaHUSA OTpPaXKeHO B aHrmnos3bl4HOW nutepaType. B Hem noam
CpaBHMBalOTCs € ocTpoBamu B okeaHe ([xoH [JoH, QpHecT XeMuHryan).

CoumanbHble MCUXOMNOrn, XOTA WM TOXe He uyxabl dunocodusa u noasus, npobnemy
HEMOHUMaHUA OOBACHAT 6Gonee nposaMyeckn, a TouvHee, coumanbHbIMU U PYHKLMOHANbHBIMU
npuyrHamn. Yto KacaeTca nocnegHux, TOo, UMesi COBEpPLUEHHbIN annapat nepefadn wnHgpopmaumm
(cpenctBa BblpaxeHus1), YernoBek, BMecTe C TeM, HaeNneH HecoBepLUeHHbIM annapaToM BOCMHPUSATUS
coobLeHnn. Jaxe cneunanbHO MOArOTOBMEHHLIE JIIOAN HE B COCTOSIHUK “CYMTbIBATL”, BOCMPUHMMATD,
obpabaTbiBaTbh, aHanM3nMpoBaTb U MHTEPNPETUPOBaTb BECb MOTOK MHOpMauuu, naylwen or Apyroro
yenoseka Mo BCEM KaHanam KOMMYyHuKauuu. bonee unn meHee ycnewHoO HaM yaaeTcsl CYMTbIBaTb U
obpabaTtbiBaTb CBeOeHWss C OBYX, MakCMMyM C TpeX KaHarioB OOHOBPEMEHHO, B TO BpeMms Kak
NMHpopMaLma MOXeT NOCTyNaTb cpasy No BCEM KaHanam.

FnaBa 4. Npo6nema coyeTaHUsA KaHaNOB KOMMYHUKaLUK U NOXb

OO6weHne — 3TO Npouecc, OCYLIECTBMSIEMbIN, Kak MNpaBuno, OAHOBPEMEHHO BCEMM WK
MHOTMMW CPEeACTBaMM KOMMYHMKaumMu. M nuwb B KaKMX-TO Ype3Bbl4aNHbIX O0BCTOATENBCTBAX MOryT
BO3HWKHYTb OrpaHMYeHns B UCMONb30BaHMKM (Kak Npu nepegaye, Tak U Npyu Nnpueme) kaHanoB O0LLEeHMS.
OO6blMHO Xe B MNOBCEOHEBHOM OOLWEHMM HaMM 3aOeWCTBOBaHbl BCe Kak BepbanbHble, Tak U
HeBepbanbHble cpeacTBa KOMMYHMKALUKN, U3-3a YEro MOXET CMOXWUTbCSA BnevaTnieHne, YTo BCE OHMU
ANs Hac oAWMHaKoOBO 3Ha4YMMbl U OeNcTBeHHbl. Ho nccnegoBaTenu nonaratoT, YTO 3TO HE Tak, U Kakoe
cpeacTtBo obLieHns okaxeTcsl Hanbonee 3pdEKTUBHBIM B KaXKObl OAHHBbIA MOMEHT KOMMYHUKaUMN,
3aBUCUT OT MHOIMX (haKTOPOB: WUCKPEHHOCTU U MpaBAMBOCTU cOOEeCedHWKOB, TeMbl pa3roBopa, Buaa
Geceabl u T. A. (OkmaH 1., 1999).

4.1. 3HayumMocmb cpedcme obuieHuUs1 8 KOMMYHUKauyuu

A. MerpabsaH (Mehrabian A.,1967, 1972) nonaraeT, 4YTo B npouecce odueHnsa nogn bonblue
nonaralTcs Ha BblpaXeHue nuua, YeM Ha CoAepXxaHue peyeBOoro cooblleHuss cobecegHuka, vnm
napanuHrBucTMYeCKoe ConpoBoXaeHMe ero peun. Psaag uccneposanun bennel ge MNayno n ee konner
TaKke CBUOETENbCTBYIOT B MOMb3y BU3yanbHOW WHopMauun. 3Ta wuccnegoBaTernbckas rpynna
CpaBHMBarna BOCMNpUATUE COOBLLEHN, NepenaBaeMbiX MUMUYECKOW 3IKCMPEcCUen, u BOCMNpUATME
BepbanbHOM MHpopMauuKn. BbIACHUNOCH, YTO BU3yamnbHble COOOLLEHMS OKasbiBanuM Ha Y4aCTHWUKOB
fbonblee BnuAHWE, 4Yem 3ByKoBble. [lpaBga, 3HAYMMOCTb TENOABWXKEHUMA W XKECTOB, KOTOpble,
pasymeeTcs, Takke BOCNPUHUMAOTCHA BM3yarnbHO, TOXe NpourpbiBana no CpaBHEHMIO CO 3HAYUMOCTbIO
BblpaxeHnss nuua. Ponb MMMKUKM oOkadanacb OCOBGEHHO BaXKHOW Mpu BOCNPUATMM COOBLLEHUA O
cumnaTUn/aHTUNaTUN U MeHee BaXKHOW NPy BOCNPUATUM cTaTyca unu gomuHuposarud (De Paulo B. at
all., 1978).

[aHHble, nonyyeHHble Apyrov wuccnepgosaTenbckon rpynnon (Kpayc P. w gp., 1981),
CyllecTBEHHO nMpoTuBopedatr BbiBogaM MerpabsHa wn pge [llayno. B wuccnepoBaHum Kpaycca
y4yaCcTHMKaM nokKasbiBanu BMAEO3anuCb nonuTudeckux aebartoB, rae ONMOHEHTbl  OTYETIMBO
AeMOHCcTpupoBanu cBon amoumn. OfHM y4YaCTHUKM (KOHTpOmnbHas rpynna) Buaenu BMAEO3anucb
LenukoMm, T. e. nsobpaxeHne n 3ByK, W MO3ITOMY FIErKO pasfmyanu 3MOUUOHarbHbIE OTTEHKU peuyMm.
Opyrve yyacTHUKM (aKcnepuMeHTanbHble rpynnbl) UMenu BO3MOXHOCTb BOCNPUHUMATL MHAOpMaLnto,
NOCTyNaroLWyo NyLb NO OAHOMY M3 KaHanoB KOMMYHUKaLMK. Y NepBou rpynnbl B pacnopsXeHun 6bin
TEKCT BbICTYMNMEHUN, TaK YTO OHM YMTanu pedvb, He BUOA U He Chblla caMux BbiCTynawwmx. BTtopas
rpynna nonyymna TOMNbKO BU3yarbHY WHMopmaumio. [MoaTomy, BMASA BbICTYNAKOLWMX, OHU Obinn
nueHbl BO3MOXHOCTU ChiblaTb pedb 1 ee napanuHrBucTU4ecKoe conpoBoXxaeHue. TpeTbsa rpynna,
HaobopoT, pacnonarana TONbKO  MapanuvHrBMCTUYECKOM  MHOpMaumnen, crywasi  3anuchb,
CMUKLLUMPOBAHHYO TakuMm obpasom, 4To pasobpaTb cnosa 6bifio HEBO3MOXHO, 3aTO TeMBpP, FPOMKOCTb
rofioca, Temn peyn un T. 4. Obln CoXpaHeHbI.
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Okasanocb, 4YTO camble TO4YHble MpeAcTaBneHnss 06 3MouMAX BbICTYNAKLWNX BbIHECHU
YYaCTHUKM U3 MEepBOW FPynnbl, T. €. Te, KTO YMTan NUCbMEHHYI peyb. VIMEHHO MX OLEHKM 3MOLMK
nyywe Bcero coBrnaganuM C OUeHKaMX YYaCTHUKOB W3 KOHTPOMbHOW Tpymnnbl, NOMyYaBLUMX
nMHopMaLumio, nepeaaBaemyto BceMu cpeactsamm kommyHukaumm (3umbapao @., Jlannne M., 2000).

Pooxep BpayH B aToin CBA3WM nonaraeT, YTO 3MOLUMM Nydlle BCero nepenarTcs NocpeacTBoM
a3blka. CnoBa W npasuna peun obnagaloT BCeMUM BO3MOXHOCTAMM ANA  BblpaxeHus mnwboro
3MOLIMOHANBHOIr0 COCTOSIHUA.

Takum oOpas3om, pesynbTaTbl [AHHOIO WCCrefoBaHWMA CBUOETENbCTBYWOT O TOM, YTO
HeBepbanbHble KaHanbl KOMMYHUKAUUW ABNSAIOTCSA XOTA M BaXKHbIMUW, HO BCE XK€ BCMOMOraTeribHbIMu
cpencTeamm obLLeHus.

4.2. KombuHupogaHue cpedcme KOMMyHUKayuu

HecmoTpsa Ha pasnuume B3rnsgoB coumanbHbIX MCUXONOroB B BONPOCE O 3HAYMMOCTU TeX Mnn
WHbIX CpeacTB OOLWEeHNsl, BCE OHW CXOOSATCS B TOM, YTO, MO KpanHeWn Mepe, B HEKOTOPbIX CUTyauusax
BaXXHOCTb OAHMX KaHaroB KOMMYHWKaLMN AeACTBUTENbHO BO3pacTaeT Mo CpaBHEHWIO C ApyruMu. Tak,
Hanpumep, ®Punun 3umbapgo u Maikn Jlsnne, KOTopble B LeNOoM NpuaepKUBatoTCa TOYKU 3peHns P.
Kpaycca u P. BpayHa, Bce >xe npusHalT, YTO BuU3yarnbHad WM napanuvHrauctTMyeckas uMHdgopmaums
OKasblBAlOTCS pellalwymm B Tex cnyyasx, korga BepbanbHoe coobuieHne  TwaTenbHO
OTUNLTPOBAHO — BeAb TO, YTO Mbl FOBOPMM, fydlle BCEro nognaeTcs Hawemy KoHTponw. Ho
KOHTPONUPOBaTb peyb 1 noadbupaTb CroBa — 3TO, KAk Mbl TENEPb 3HAEM, eLle He Bce. YenoBek MoxeT
“‘nporoBopuTbCA” B3rMSL4OM, BblpaXeHMEeM nuua, Xectamm M T. o. W BOT B Tex crniydasax, Korga
BM3yarnbHasa nHopmMauusa NpoTUBOPEYNT TOMY, YTO YENOBEK rOBOPUT, T. €. BepbanbHOMY coobLLeHuto,
Toraa 0OBepATb crieayeT MMEHHO HeBepbanbHOW MHdopMaunn, nonarascb Ha TO, YTO “roBopAT” ero
rnasa, Teno, mumuka (3umbapgo @., Nannne M., 2000).

4.3. NeHOepHbIe pa3nu4usi

C Opyroi CTOpOHbI, B HEKOTOPbIX OBCTOATENBLCTBAX HAaOOOPOT HEOOXoOUMMO nonaratbCsi Ha
BepbarnbHyto, a He Ha BU3yaribHyo nHdopmaumio. N BoT novemy. MNposeasa psg uccnegosanun, NadHa
ByreHTanb n ee konnern yctaHoBUINK, YTO AETU NMO-pa3HOMY pearnpyroT Ha OAMHAKOBbIE COOOLLEeHUs
MY>XYUH W XKEHLLMH, KOraa Te Takum o6pa3omM KOMOUHWUPYIOT cpeacTBa KOMMYHUKaLUK, YTo BepbanbHasa
nHdopmMauma  NPOTUBOPEYUT  BU3YyasibHOM. B xoge  akcnepumeHTa  geTten  Npocunu
NPOVHTEPNPETMPOBATL CUTYaLMIO, B KOTOPOM NIMBO MyXX4YMHA, NMMBO XKeHLLMHA BbiCKa3biBanu yrpo3sbl, HO
npu aTom ynbibanuce. Korga Kk HUM obpalianca MyxxuvHa, To A4eTU UTHOPUPOBAanu ero rpo3Hble Crosa,
BOCMPUHUMAs UX KakK LWYTKY, 1 Gonblle goepsnu ero yneidke. 1 Hao6opoT. Koroa k HUM obpauianacbh
XEeHLWMHa, TO AeTuM npegnoynTann BepuUTb €e croBam W He obpawanu BHUMaHWS Ha YnbiOKy,
BOCMpUHUMAas ee kak danbuimeyto (Bugental D. at all., 1971).

B xoge panbHenwmux nccneaoBaHUn BbISCHUITOCh, YTO HaBbIKM Pa3fMYHOr0 pearmpoBaHus Ha
NpoOTMBOpPEYNBOE coveTaHue BepbanbHOM U BU3yarbHOW MHAOPMALUU Y MYXYUH W XKEHLWMH OeTn
npuobpeTtanu B cBoOMX ceMbsaAX. OHU NPUBLIKIM K TOMY, YTO MaTepu roBOPSAT UM HEMPUATHbIE BELLM, Kak
npaBuno, C¢ YynblbkoM Ha nuvue, TakK, CrOBHO coobwarwT 4To-To xopowee. OTupbl Xe 6onee
nocnegoBateribHbl U1 MeHee KOBapHbl: OHW ynblbaloTcs, roBops NpUSTHOE, U XMypsaTcs, coobias o
HenpuaATHbIX Bewax. B pesynbtate, Aety, obwasncb ¢ MaTepblo, yyaTca He obpallaTtb BHUMaHWE Ha
Bblpa)KeHne ee nuua, NOCKOSbKY 3TO HEHaOEeXHbIA npuaHak. Ho 3aTo K BbipaXKeHWo OTLOBCKOro nuua
OHW OYEHb BHUMATENbHBbI.

MoBeaeHne peten B wuccrnepoBaHuuM byreHTanb u ee Konner ykasblBaeT elle Ha OAHy
OCOBEHHOCTb B KOMMYHWKALMOHHOM MpoLecce, a MWMMEHHO Ha TreHOepHble pasnuuus  npu
NCNoNb30BaHUM, KOMBUHNPOBAHUN N BOCNPUSATUMM BepOanbHOWM 1 BU3yaribHOW MHOpMaLUK.

Tak, B uccnegoBaHuax ObINO YCTAHOBNEHO, YTO MpWU Hanuyun BepbanbHOW WM BU3yarbHOW
MHpopMaLMM KeHLWMHbl B Oonblue Mepe, YemM MYXYUHbl MPeanoYnTalT pPyKOBOACTBOBATLCA
NPVHLUMNOM: NyyLle OAMH pa3 yBUAETb, YEM CTO pas ycnbiwaTb. ViHavye roBopsi, OHU Gonblue JOBEPSAIOT
BM3yanbHon uHcopmaumm (Ateatep U., 1988).

Kpome TOro, MyXumHbl M >XEHLMHbI, KakK MpaBumo, pasnuMyHbiM 00pa3oM KOMOMHUPYHOT
MEXITMYHOCTHYIO ANCTaHUMIO 1 BU3yaribHOe B3aMMoaencTeme. MyxynHbl, Hanpumep, Koraa guctaHums
yBENMMUMBAETCS, HaYMHaOT valle CcMOTpeTb Ha cobecegHuka. B noBeaeHMM KEHWWH 3TOro He
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oTMevaeTca. I pgaxe, Korga MEeXNUYHOCTHAsd OUCTaHUMS MNpeBbiaeT CEMb METPOB, XEHLWMHbl He
yBENUYMBAKOT 00bEM BM3yanbHOro B3auMOAENCTBUS.

W, HakoHel, reHaepHble pasnuMuus B BOCNPUATUN BepOanbHOM M BU3yanbHOW WHdOpMaumm
OTYETNUBO NpoaeMOoHCTpupoBano uccnegosaHue JNuHael Kapnu (Carli L., 1990). B ee akcnepumeHTe
nepeg ydacTHMKaMu (KEHWMHaMM U MyXYMHamu) C¢ obpalleHueM BbIiCTynana >XeHwmHa. [puyem
MaHepa ee BbICTYMMIEHNA ACHO curHanmsmpoBana o ee crtaTyce. K ogHoun rpynne ucnbiTyembiX OHa
obpalanach Kak sBHO HM3KOCTaTyCHOEe NULo. OTO NOAYEPKMBANocb BONPOCUTENBHLIMU UHTOHAUMAMMA
ee peuu, Bornpocamu, CBUOETENbCTBYIOLWMMN O HEeyBepeHHOCTU, Hanpumep: “BepHo?”, “He npasna
nn?”; BblpaXeHNsIMKN, B KOTOPbIX YYBCTBOBAIiOCb COMHeHMe: “MoxeT ObiTh...”, “He 3Hatw...” n T. A.
[pyras nonoBuHa y4aCTHUKOB cChnbllana To e camoe obpalleHue, HO yxXe yBEepeHHOe, HanopucToe,
6€e3 TeHN COMHEHUSs. Peakumnsa My>XYMH N XKEHLLMH Ha 3TW BbICTYNMEHNUS 3aMETHO pasHMnacb, HECMOTPS
Ha TO, YTO, BO-MEpPBbLIX, B OOOMX CIy4yasiX >XEHLWMHA roBopuiia O4HO M TO Xe, a BO-BTOPbIX, B ee
BbICTYNIIEHMM COLEPXaANNCb TakMe YTBEPXKOAEHUS, C KOTOPbIMUM BCE YYaCTHMKM 3KCMEPUMEHTA — Kak
MY>XUMHBI, TaK U XXEeHLWMHbl — OblM cOornacHbl, YTO BbIACHUIIOCH €lle B Xoge npeaBapuUTerbHOM
NPOBEPKMU.

Korga »eHwmHa roBopwuiia HamopucTto, T. €. “MO-MYXCKW”, TO MY>XYUHbI BOCMPUHUMANM ee
BbICTYNIEHME OTpUUATENBHO M He cornawanucb ¢ Hen. Ho ee BbICTynneHne MM HpPaBUIOCh, U OHU C
Heln cornawanucb B TOM Crnyyae, Korga oHa BbiCTynana “rno-XeHcku”, T. €. AeMOHCTpupoBarna CBOM
HU3KM crtaTtyc. [NpoTnBononoXxHasa peakuus nocregoBana OT JKEHLUWH, KOTopble cornawanucb C
BbICTYMaBLUEW, Koraa oHa roBopuna “no-myxcku”. W, HaobopoT, He cornawianucb C HeWn, Korga oHa
OeMOHCTpupoBana CBOWM HU3KUMW CcTaTyc, T. €. BbiCcTynana “no-xeHcku”. OueHka crnywatenamu
(MY>XYMHaMM 1 XKeHLLIMHaMK) 06asiHus, NPaBONBOCTU, UCKPEHHOCTM BbICTYMNAaBLLEN XEHLWHBI Haxoaunach B
MOSIHOM COOTBETCTBUM C YKa3aHHbIMW pasfiMyMsiMu B BOCMPUSITUM CTaTyca opartopa u ybeamntenbHOCTU
obpaLleHus.

BaxHocTb Bonpoca O MPUOPUTETHOM  3HAYUMMOCTW,  BIMSIHAW,  OOCTOBEPHOCTM MU
KOHTPONMUPYEMOCTU TEX UIM UHBIX CPEACTB KOMMYHUKALUKN, KOrga OHU KOMOMHMPYIOTCS B Pa3fMYHbIX
coyeTaHusax, obycnosnieHa He CTOMbKO TEOPETUYECKUM, CKOMbKO MpakTUYecKnm nHTepecom. Kaxabin
N3 HAC XOYeT XUTb B HAOEXHOM, NpeAckazyeMom mupe. Takoe BO3MOXHO Nullib B TOM criyvyae, korga
nogy nony4aroT NpaBavBYLO, AOCTOBEPHYHO MHGOopMaumio. Begb oOMaH 1 NoXb AenaroT Hally XU3Hb
Henpeackasyemon, TPEBOXHOM, NOMHOM onacHocTen. Ho obmaH 1 noXb, K COXaNeHUo NN K cHacTbio
(Ha aTOT cyeT BbICKa3bIBAKOTCHA pa3Hble MHEHUS), ABMAIOTCA BEYHON COCTaBMSAOLEN BCeX CcoLManbHbIX
B3anmopgencTemi nogen. CnoBom, Noxb HeECeT Mogsam CTpafdaHusi, HO U 6e3 Hee OHM O0BOMTUCHL He
moryT. lMoaTomMy crnefylowen TeEMON Hawero obCy)XaeHust CTaHeT npobrema JmKM U HEYECTHOCTM B
obLLeHnn.

4.4. KoMmyHUKayusi U J1I0XXb

OanH u3 Hambonee M3BEeCTHbIX UccnegoBaTenen ncuxonormm mxku MNMon 3kmaH npegnaraert:
“MNpencTtaBbTe cebe, Ha 4YTO OblI CTana MOXoXa XW3Hb, ecnu Obl BCe B COBEPLUEHCTBE Bragenu
WCKYCCTBOM NraTb unu ecnu obl HUKTO He yMmen obmaHbiBaTth” (QkmaH 1., 1999). Cam oH, o6gymaB aTy
CUTyauuto, NpUXoauT K BbIBOAY, 4YTO nobas M3 HasBaHHbIX anbTepHaTuB 0e3 OAHOBPEMEHHOrO
CyLLLECTBOBaAHNS OpYyron caenana Obl XXM3Hb HEBBIHOCUMO TSArOCTHOW. HaBepHoe, 3TO AENCTBUTENBHO
Tak, HO, BMECTE C TeM, TPyAHO BOOOpasnTb Takoe obLLECTBO, B KOTOPOM Obl JTIOXb KyNbTUBMpPOBanach u
cuMTanacb gobpopeTenbilo, a npaBoa WUckopeHsnacb Obl M cuMTanack nopokom. Jlioau Bceraa
cTpemunucb obesonacutb cebst oT kM M HedecTHocTU. Kctatu, u camm mccrneaoBaHust NCUXOMornm
JKK, B TOM YNCIE U UccredoBaHnst QKMaHa, NpecrnenyoT MMEHHO 3TY Lenb.

Jlokb — sBneHue coumnanbHoe. HeyecTHbiMM niOAM He poXaawTcs, a crtaHoBaTcsa. U xoTs
BCeraa v Bo BCeX ee NPOSBIIEHUAX — NTOXb Kak NpsiMor 06MaH, Kak ymondaHue, Kak nonynpasga u T. A.
— cyuTanacb siBNeHMeM MocTbliAHbIM U HEOOCTOMHbIM, HEYECTHOCTb, TEM HE MeHee, Bcerga nmena u
cenyac nmeeT NOBCEMECTHOE pPacnpoOCTPaHEHUE B YENOBEYECKMX B3aMMOOTHOLeHusX. Ncmxonoros,
Kak, BNpo4YyemM, W OpYrux IOAen, Npexae BCEero WMHTEPECYT BO3MOXHOCTM OOHapyXeHus JKu,
Nnpu3Hakn, KOTOpble BbIAAOT JKeua, OTnn4as ero ot YernoBeka, ropopsiiero npasay. 3urmyHg dpena,
Hanpumep, B Hadane Beka nonaran, 4Tto Ans OnbITHOro, HabnwaaTtenbHOro 4enoBeka B 3TOM
OTHOLLEHNN HeT Gonblion npobnembl. OH, B YacTHOCTU, nucan: “Koraa s noctaBun cBOen 3agaden
NponnUTb CBET Ha TO, YTO MOAM CKPbIBAKOT, HE NOCPEACTBOM FMMHOTUYECKOrO MPUHYXAEHMS, a NULLb
BHMMATENbHO Habmnogasa 3a TeM, YTO OHW CaMy FOBOPSAT M MOKa3biBalOT, 1 cuMTan 3Ty 3agadvy bonee
TPYOHON, YeM OHa OKasanacb B OEWCTBUTENbHOCTU. TOT, YbM rybbl MonyaT, BblgaeT cebsi KOHYMKaMm
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nanbuesB. M3 Bcex nop npocauynBaeTcs npegaTtensctBo. W notomy 3Ta 3agada Mo OCO3HAHWUIO
Hanboree CKpbITOro B AyLle 04eHb XopoLlo paspewnma” (Ppeng 3., 1998, c. 275-276).

4.5. [lpu3Haku JoKu

CoBpeMeHHble MCUXONOrM He pasfaenstoT Takyto 6e30roBOpoOYHY0 YBEPEHHOCTb OCHOBATENS
ncmxoaHanunsa. XoTd ToXe NpU3HatoT, YTO abCONOTHO CKPbITh NMOXb HE yAaeTCs HUKOMY, U fhkel, Bce
paBHO BblgaeT cebsa nnbo ayananbHO, MO0 BM3yanbHO. JKMaH pasgensieT HeBepbarnbHble NpU3Haku
obmaHa Ha noBefeHYeckme U1 ncmxoduanonorundeckne (dkmax ., 1999).

[Opyroe geno, 4to Habntogatenb, Bepudunkatop ( T. €. TOT, KTO 3auHTepecoBaH B 0BHapyXeHun
kW), Oaneko He Bcerga B COCTOSAHUW OOHapyXuTb efBa 3aMeTHble MpPU3HaKW, KOTopble MOryT
pasobnavaTb Jpkeua. Opyrmmmn cnoeamu, “ytedka” MHGopmauum O DKM Bcerga MpOMCXOAUT, HO He
BCerga ee MOXHO 3aMeTUTb U NOHATb.

Bep6anbHbie npu3Haku

UTto kacaeTca BepbanbHbIX (FIMHIBUCTUYECKUX U MAPanIMHIBUCTUYECKMX) NPOSBNEHUNA JKK, TO
OHK, B Bonbluer Mepe, MOryT BblAaBaTb MOXO MOArOTOBMEHHOrO fkeua — pebeHka unm B3pocnoro
yeroseka, He UCKyLleHHOro B obmaHe. Kak npaBuno, aTo Takue niogu, Yot HEYECTHOCTb MMEET 3nNn3o-
ONYECKYI0, CUTYaUMOHHYIO Npupoay, He Byaoyynm xapakTeporiorM4eckon 4epTon ux nmMyHocTw. MHadve
roBopsl, ecTb Nnogu, nrywme oT cry4vas K Cnydar, M ecTb Te, KTO JDKET MOCTOSHHO, MOCKOMbKY
HEYEeCTHOCTb CTana Afs HUX MNPUBbLIYHOW, YOOOHOW M €OUHCTBEHHO BO3MOXHOM KOMMYHMKALMOHHOM
cTpaTernen. NepBble NryT Heymeno, BTOpble — OYeHb MCKYCHO. Jhkeubl-npodheccrmoHanbl, kak npasuso,
OBMaJeBalOT HaBblkaMW KOHTPONS 32 CBOEN peuvbld M NapanvHrBUCTUHECKUMW  CpeacTBaMu.
“HenpodeccrnoHanos” e MoryT pa3obnayartb Kak MaHepa, Tak U CTPYKTypa peun. VX BbickasbiBaHWUS MOTYT
oTNnM4YaTbCH, HaNPUMEpP, HeONPeAEeNEeHHOCTLIO, YKITOHYMBOCTbLIO.

Hpyrasi KpalHOCTb WX CYXOEHUN — GEe30CHOBATENbHOCTb, T. €. HM Ha YeM He OCHOBaHHbIe
3asBneHVsa 1 yTeepxaeHus. Peub nrywiero HenpodeccmoHana MoXeT cogepaTtb Npobenbl B U3NOXeHUM
Kak CBMOETENbCTBO TOro, YTO OH OnacaeTcsl COOOLWMTb HEYTO Takoe, YTO He COOTBETCTBOBaNO Obl paHee
BbICKa3aHHbIM MM NOXHbIM YTBEPXOAEHMSAM, U TEM caMbiM pa3obnaduna Obl ero. Ho Bmecte ¢ Tem, um
MPUCYLLX OroBOPKM, oMbk 1 BoobLle Bce To, 4To 3. Ppeiig Hasean “nicMxonartonormen 0obiaeHHOM XN3Hn"
(Ppeng 3., 1990). Kcratn, nrywme getm ewe 6onee 6eCXMTpPOCTHbI M 3a4acTylo gaxe He 3aboTsaTcs o
NIOrMYECKomn CBA3HOCTU CBOUX 3asBreHni (SkmaH M., 1993).

Ho HeobGxoaMMO MNOMHWUTb, YTO YKITOHYMBOCTb, TYMAHHOCTb BbICKa3blBaHWMA, HEACHOCTb
CYXOEHW, Normyeckas HeCBA3HOCTb Peyn M T. 4. MOryT yKa3blBaTb HE Ha JKMBOCTb MM HEYECTHOCTb
roBOpsiLLlero, a Ha ero HeymMeHue CBSI3HO M TONMKOBO M3naratb MbICIM, HAa XaoOTUYHOCTb W
HEeaNCUMNINHMPOBAHHOCTL CaMoOro npouecca €ero MbIWEHUs, HakKoHel, Ha yctanocTb nmbo,
HaNpoTUB, Ha YPE3MEPHYHO B3BOSTHOBAHHOCTb.

MapanuHrBMcTMYECKME NPU3HaKW, Takme, Kak BbICOKMW TOH W W3MNULLHAS FPOMKOCTb rofoca,
ObICTPbIA TEMN peyn, YacTble nay3bl U PacTAHYTble MEXAoOMeTUd, Hanpumep “a-a-a”, “3-3-3”, “Hy..” U T.
4., — BCe 3TO TakkKe He MOXeT paccMaTpuBaTbCs Kak 6e3yCrnoBHble MPU3HAKM FKWM, MOCKOMbKY 4acTo
NPOCTO OTpaxaeT NIMBO MaHepy peyn 4YernoBeka, ero opaTopcKyto BeCnOMOLLHOCTb, MO0 ONATb-TakK
BbICOKMA YpPOBEHb €ro 3MOLMOHANbHOCTK, BbI3BAHHOM MNPUYMHAMM, HE CBA3@HHBIMW CO CTPaAXOM
pasobnayeHus.

XOTS, KOHEeYHO, B onpedeneHHbIX 06CToATenbCTBaX MNapanvHrBUCTUYECKME MPU3HAKM MOryT
BblAaBaTb HEOMbITHOrO JiKeua, Hanpumep pebeHka. Te e, KTO nmogHatopen BO JDKM, B COCTOSHWUU
nratb, NapanvHrBUCTUYECKN HUKaK cebsa He obHapyxmBas. Tak, Hanpumep, NAN C BbICOKUM YPOBHEM
CaMOMOHUTOpUHra 6e3 Tpyaa KOHTPONUPYHT NapanuvHrBUCTUYECKME CpeacTBa OOLIEeHWs U MO3TOMY
COBEpPLUEHHO OANHAKOBO rOBOPSAT XOTb MOXb, XOTb NpaBAy.

HeesepbanbHbie cpedcmea

Bce HeBepbanbHble cpeacTBa oOLIEHUs MOryT nepefaBaTb MOBeAeHYeckue NPU3HakyM KK,
XOTSl, KOHEYHO, OAHW KaHasbl KOMMYHMKaUUW Nydlle NOAAalTCsl KOHTPOM, Apyrme — xyxe. Tak,
ckaxkeM, 6ONbLUMHCTBO N0AEN JOBOSIBHO YCMNELWHO KOHTPONMMPYET CBOKD MUMUKY, NO3TOMY NHOAN MOTyT
nratb Apyr Apyry ¢ 6e3MATeXHbIM BblpaXeHWeM nuua, ¢ ynblokoW, C ropecTHbIM BUAOM, U3obpaxas
rHeB, NMBO Aaxe Co crie3amu Ha rnasax.
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MpaBaa, opyrve npuaHaku, Takke BblpaXaemble Ha fnvue u Moryuime cBuaeTenbcTBoBaTb 06
obmaHe, nMbo c TpyaoMm, NMbo BOBCE He MOoAOAlTCS KOHTPOIID. OKMaH OTHOCUT K HUM pacluMpeHune
3paykoB, Yactoe nomMaprmBaHue M MUKpOBbIpaxeHusa. [llocnegHuwe, KcCTatv, XOTS W HEBO3MOXHO
KOHTPONUpPOBaTb, HO U 3adnKcupoBaTb MX 6e3 crneynanbHbIX 3HaHWA M 060pyaoBaHMA Henb3s. A YTO
KacaeTcsl paclimpeHnss NMbo CyXeHust 3paykoB M YacTOro MOpPraHusi, TO 3TU NaTTepHbl, Kak U BCe
Apyrue npusHaku, MOryT CBMOETENbCTBOBATb M O TOM, YTO YeNoBeK JPKeT, UCMbITbiBas Mpu 3TOM
pasfiMyHble aMouuK — OT BocTopra obmaHa A0 cTpaxa — M O TOM, YTO OH HaXOAWUTCA MO Kakon-nnubo
npu4mHe B BO3BY>XAEHHOM coCTOoAHMU (DkMaH M., 1999).

BonbLUMHCTBO Ntofen Nroxo CnpaBnsTCA C KOHTPOMEM 3a OCAHKOW Tena, XeCTUKynaunen u
MaHunynupoBaHuem. [oBopsi Henpasady, OHWU MOTYT YCUNEHHO KeCTUKYNMpoBaTb, YacTo NpuKacaTbCs K
nvuy, MPUKpbIBaTb POT NafoHb0 (B OCHOBHOM, AeTW), BEPTETb B pyKax pasnuMyHble npeaMeThbl,
HEenpoOu3BONbHO MCNOMb30BaTh 3MbGMeMbl, NpoTvBopevawme BepbanbHOM MHOpPMauMK (3Ty CUTyauumto
OKMaH Ha3bIBaeT “aMbrieMaTn4ecKon oroBopkon”).

Cnosom, ecnu JfoKeuy YyAaeTcs  XOpOWO  KOHTponupoBaTb BepbanbHble cpeacTtea
KOMMYHUKaUMK, TO MPU3HAKU DKM MOTyT MNPOCOYMTLCA NO HeBepbanbHbIM KaHanam, MOCKOSbKY
OOMHAKOBO YCMELIHO KOHTPONUpoBaTb BCE CpeAcTBa COOOLeHua eaBa nu Komy-Hubyab nog cuny.
MoaToMy KOMY-TO nyywle ygaeTcd cneguTb 3a CBOEM pedvblo, a KOMY-TO — KOHTPONnMpoBaTtb
HeBepbanbHble kKaHanbl KOMMyHUKaumMm. A B 3TomM oTHoweHun dpeng, BEPOATHO, AEUNCTBUTENBHO Obin
npas, yTBepXaas, YTo yTeuka JXuM BCe paBHO npoucxoaut. [lpyroe aeno, 4Yto Bpsi4 N HauaeTCs Takown
Bepudukatop, KoTopbidi Obiml Obl B COCTOSIHAM aHanNM3upoBaTb BeCb MNOTOK MHdOopMauuu,
OQHOBPEMEHHO MOCTyNnaloLLen No BCeEM KaHanam.

MpodeccrmoHannam 3gecb Mano 4em nomoraeT. ATO CTano OYEBMAHbLIM NOCIEe MccnegoBaHus
KpayTta un MNoun (1988). B HeM nNcMxonorn npocunmn naccaxupos, OXMAABLUMX CBOW PENCHI B a3pomnopTy
ropoga Cwupakysbl, wWTaT Hblo-Mlopk, NpuHATL yyacTMe B UMWATALMM W MEepeBOMNOTUTLCA B
“kOHTpabaHaNCTOB”, KOTOPbLIM HEOBXOAMMO, HE BbI3biBasi MOA03PEHNST TAMOXEHHMKOB, NPOUTU TAMOXXEHHbIV
KOHTponb (3umbapao ., Nlannne M., 2000).

lMonoBmHe cornacmMBLUUXCHA Y4aCTHUKOB Bblganu “koHTpabaHay” — nakeTukn ¢ 6enbim NopoLLIKOM
— 1 noobeLanu B criyyae ycrnewwHoro npoxoxaeHus gocmotpa Harpagy B 100 gonnapos.

Pe3ynbTaTbl WMHCUEHVMPOBKM OKasanuCb YAAuyHbIMW  ONA  y4aCTHUMKOB  MCCNegoBaHus,
nonyYMBlUMX  CBOE  BO3HarpaxgeHuve, W  HeyTewuTemnbHbIMW AN TaMOXEHHUKOB. WX
npodgeccmnoHarnbHble HaBblKM HE Aany UM HUKaKUX NPeMMYLLIECTB nepea rpynnon criy4yanHo HabpaHHbIX
nogen, KOTopble CMOTPENN BUAEO3aNNCb NPOXOXAEHUS TaMOXEHHOW npoueaypbl. HU TaMOXeHHMKM,
HW BMOCNEACTBMM 3pUTENM BUOEONEHTbI HE CyMenu BbISBUTb “HAcTOAWMX KOHTpabaHancTos”,
KOTOpble, KCTaTW, Bbi3blBanv MeHbLLE NOAO03PEHUN, YeM apyrme obblyHble naccaxupbl. Uy cnyxawmx
TaMOXHW, U y 3puUTenen-cyaen NOAO3pEeHMNE Bbi3biBanNM O4HM M Te Xe Nnoan — Te, Ybe NnoBeaeHue
BbIrNA4EN0 HEpPBO3HbIM. OTU Maccaxupbl FOBOPUIM HepeLnTENbHO, AaBanv KOPOTKME OTBETHI,
nepeMyvHanucb C HOMM Ha Hory, Hy WU T. 4. HO HWM OoOuH M3 HUX He Hec “kKOHTpabaHay”, He 6bin
“kKoHTpabaHaucTom”.

XoTb BbllEe 1 6bINoO cka3aHo 06 “o4eBMAHOCTU” pe3ynbTaToB uccregoBaHus Kpayta u MNon, Tem
He MeHee, MorlyYyeHHble AaHHble Takke Henb3s MHTepnpeTupoBaTb OAHO3HA4YHO. Beab HecMoOTps Ha
MaKCUManbHy0 NPUONMKEHHOCTb OMUCAHHOW MMUTAUMKU K XXU3HEHHbIM peanusiM, BCE Xe MMETCs
CYLLECTBEHHbIE Pa3nuumMs Mexay nNpoBO30OM HACTOALWEN KOHTpabaHAabl M yd4acTueMm B urpe, rge niogu
HuyeM, cobCTBEHHO, HE PUCKYs, BMECTO pearibHblX HApPKOTUKOB MPOHOCUNN ©6e3BpeaHbl MOPOLLIOK.
XOoTs, C ApYro CTOPOHbI, KOHEYHO, pearnbHble KOHTpabaHaMCTbl ©onee OnbITHbI U YMEnbl B CBOEM
NpecTynHOM peMecre, YeM Cry4variHble Naccaxupbl.

Takum obpasom, noBegeHYeckme NpusHakm obmaHa Takke He ABMSITCA HadeXHbIM rapaHToOM
oGHapyxeHuss mxku. [Mo3TOMy HEBO3MOXHOCTb MX 3adMKCMpOBaTb HE CRYXWUT [AOoKa3aTerbCTBOM
npaegbl. Tak e Kak M HanuMyMe 3TUX MPU3HAKOB elle He CBMAETENbCTBYET O Jiku. Jliogn moryT
AEMOHCTPUpPOBaTh 3TU NPU3HAKN N BbITb NPU 3TOM COBEPLLUEHHO YECTHbLIMMU.

4.6. TexHu4ecKkue cpedcmea O6HapyXeHUs JIKU

Mcuxodmamonormyeckme npu3Haku, OOYCMOBMEHHbLIE peakuMen BereTaTUBHOW HEpPBHOWM
cuctembl (BHC), BbISBMAKOTCA C MNOMOLLbIO creuuanbHbiX CPeAcTB, B 4aCTHOCTM C MOMOLLbIO
nonurpada, 6onee M3BeCTHOro NoAd Has3BaHUEM “AeTEKTOP JKM'. XOTS HEKOTOpPLIE U3 3TUX peakuuin,
Takune Kak yyalleHHoe AblXxaHue, B3gbIMaHne rpyaHON KNeTKn, HEPBHbIM Kallenb, YacToe crnaTtbliBaHue,
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noT, Kpacka unu 6negHoOCTb Ha Nuue, paclumpeHne 3padkoB, MOpraHne u T. A., MOXHO (PUKCUpoBaTb U
6e3 nomoLm crneynanbHOM annapaTypbl.

YTo KacaeTca npuMeHeHus nonurpada, To OTHOCUTENbHO HAOEXHOCTWN ero JaHHbIX B KayecTBe
CBUOETENLCTBA XM UK NpaBApbl, BUHbI UM HEBMHOBHOCTM CPeaun CneunannuctoB HET €4MHON TOYKU
3peHus. Tak, . OkmaH, B 4YacTHOCTW, nonaraet, YTO €CnM y4YeHblM YAacTCHa BbISBUTb He BooOLLe
amMouun, a cneumduyeckme BbIPaKEHUS KaXOoW OTAenbHOW aMouMuM — cTpaxa, rHeBa W T. A., TO
AaHHble nonurpada MoryT okasaTbCsa AOCTAaTOMHO HaAeXHbIMU ANst 06HapyxeHus mxu. MNMpasaa, oH xe
yTBEPXOaeT, 4YTO ecnu 3Ta 3agada OygeTr peweHa W ygactcs Nonyyuutb NogTBEpPXAeHMe
anddepeHumnpoBaHHoro pearmpoanus BHC Ha To nnu nHoe smouuoHarnbHOe COCTOSIHME, TO B 3TOM
cny4vae 6onbLUON HYXXAbl B AeTekTope He ByaeT. MNpocTo BepudnKkaTtop CMOXET, PYKOBOACTBYSACH NULLb
CBOUMMW 3PEHMEM U CIIyXOM, C YCNEXOM 3aMEHUTb nonurpadg.

MHeHne ppyroro cneumanucta JleoHapga Cenkca no noBogy WMCNONbL30OBaHUS OeTekTopa
OOHO3Ha4yHO ckenTudeckoe. OH yTBepXdaeT, 4YTO 3MOLMOHaNbHble BO30OYXAEHWS U B LENOM
Nncuxm4eckme U3MeHeHus, oTMeYaemMble y nogen B MOMEHT TECTUPOBaHUS Ha nonurpade, Bbi3BaHbI
CTpaxoM nepen camMou npoueaypon MNpOBEpKUM, a He BOMHEHWEM, CBSA3aHHbIM C 00A3HbID ObiTb
pas3obnayeHHbIM. NHTepecHoe uccnegoBaHue, Kotopoe nposenu Cenkc u ero Konmern, BO MHOroM
noaTeepXaaeT ATy TouKy 3peHus (Saxe L., 1991).

Y4yacTHMKaMm 3KCrnepyMMeHTa uccrefosateny npeanaranv 6pate AeHbrn M3 siluka ctona, u B
TOM Ccny4yae, ecnum UM yaacTCcsa ycrnewHo NPOWTM TecTMpoBaHMEe Ha geTektope, 3abpatb ux cebe B
KayecTBe Bo3HarpaxgeHus. Mpu aToM nepen Hayanom UccneaoBaHUSA WUCMbITYEMbIM FOBOPUIN, YTO
nonurpad He 0Co6eHHO HaaeXHOe CPeaCcTBO NPOBEPKN, TaK YTO ornacaTbCsi ero He CTOMUT.

B aTux ycnoBusx Bce y4aCTHWKM, KOTOpble Gpann OeHbru, yCrnewHO NPOLnM UCMblITaHue Ha
aetektope mku. Ckopee BCero, OHW nocrie TOro, kKak y Hux Obina cdopmumpoBaHa yCTaHOBKa B
OTHOLLEHUWN [eTeKTopa, nepecTanu onacaTtbeCs, 4TO OyayT pasobnayveHbl “TakMmM HeHaLeXHbIM
nonurpagom”.

Bonee 3abaBHble pesynbTaTbl 6biM NOMYyYeHbl OT TOW FPYyMMbl YY4ACTHUKOB, KOTOPble BOOOLLE
OeHer He 6panu. bonee NOMOBUHbI N3 HUX HE CMOIMN MNPOWTK TECTUPOBaHME U Bbinn “pasobnadeHsl”.
Buagnmo, n B paHHOM cnyyae cpabotana npeaBapuTeNnbHO COPMUPOBAHHAs YCTaHOBKA O
HeHagexHoCTM nonurpada B KayecTBe cpeAacTtBa nposepku. MoaTomy y4dacTHuKu-6eccpebpeHHuKn
6oANUCb, YTO HeHadexXHbln annapaT He noATBepOUT WX HEeBWHOBHOCTb, YTO W BbI3BaNoO Yy HUX
B6ecnokoncTBo. Kak BMAMM, MX OnaceHus okasanucb HeHanpacHbiMW. Takum obpasom, nonurpad B
Oonbllen Mepe 3acnyXmBaeT Ha3BaHUSA “OeTeKTop amouui’, Yem “geTektop rku”. U ecnu denosek
yMeeT yCnewHo npstaTb CBOM 3MOUMM Unn BoobLLe ocTaBaTbCHA CMOKOMHbIM B nobon cuTyauuun, To
ONA Hero nponTu NPOBEpPKY Ha AeTeKkTope He cocTaBuT Oonblion npobnemsbl. MpaBga, 310 yaaeTtcs
Aaneko He BCEM NIOAAM.

Ntorm aHanm3a BO3MOXHOCTU 6e3yCrioBHOro OBHApPYXEHWUst JDKM, Kak BUMAMM, He BHYyLLAKOT
f6onblworo ontummnama. [la ato n noHATHO. Beab YeM obepHynock Obl Ana nogen HaxoxaeHme Kakoro-
TO abConiTHO HaAEXHOro cpeacTBa BbIABNEHWUS JkM, obmaHa, HeyecTHocTn? YTto crtano Obl C
obuiecTBoM, ecnu Gbl OblNa HangeHa Kkakasa-To paHTacTMYeckas BO3MOXHOCTb, Hanpumep, Hanogobue
TenenaTuyeckoro MPOYTEHUS pearbHbIX YYXUX MbICrien U HamepeHun? CHadana ato cgenano 6bl
HEBO3MOXHbIM CaMO CYyLLEeCTBOBaHWE JKM, a 3aTeM OONbLUMHCTBA couMarnbHbIX OTHOWEHUR. WU,
HaKoHeLl, npuBeno 6bl K paspyLlIeHn0 COBpeMEHHOro obuecTtra. NpusbiB HobeneBckoro naypeata A.
ComkeHMumMHa “Kutb He Mo JBKM®, KOHeYyHo, OnaropofdeH, HO COBEPLUEHHO HepeanucTnyeH. Hu
poccuinckoe, HN Kakoe gpyroe obLiectBo He MoxeT obonTucbk 6e3 mxku. [pyroe geno, 4to creneHb
JHKMBOCTM M HEYECTHOCTU B OOLLECTBEHHbIX OTHOLIEHMAX OblBaeT pasfnMyHOW, a NOPOW YyrpoXKatoLlemn
camMoMmy cyLiecTBoBaHMIo obwecTtBa. CnegoBaTternbHO, Kak NOMHOE OTCYTCTBUE JIXKU, Tak U abcontoTHoe
€€ rocnofAcTBO rpo3AT obulecTBy katactpodon. KpaHOCTH, Kak M3BECTHO, CMbIKaloTca. Ho aTo yxe
apyras, He coumanbHO-ncuxonornyeckas, a unocodgckas, aTmyeckas, penurnosHas u T. 4. npobnema.

lMoaTomy nccneposaTenn HaxoadaT v npegnaratT He abCOMTHO, @ OTHOCUTENbHO HaAeXHble
cpefctea obHapyxeHunsa mku. 1. OkmaH, Hanpumep, paspaboTtan obwupHyo Tabnmuy n3 38 nNyHKTOB,
obneryarLwmnx BO3MOXHOCTb OOHapYKeHUs1 K. BOT NuLb HEKOTOPbLIE U3 3TUX YCIOBUMA.

Jloxb nerye obHapy>xuBaeTcsi, ecnu:

JIOKDB 3apaHeC HE CINIAaHUPOBAHA, a4 BhIPBIBACTCA CIIOHTAHHO,

JIOKDB COIMPOBOXKXIACTCA MCPCIKUBAHHUEM 3MOI.[PII>1;

JIKCI 3HACT, YTO B CJIydac pacKadHUs €ro XIACT IMPOLICHUC,

JIKCI 3HACT, 4YTO B ClIydac pa306ﬂaquH51 MOCJICAYCT CYPOBOC HAKA3AHUC,
JIKCIL 0OMaHBIBAECT 3HAKOMOTO YCIO0BCKaA,
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° JDKELl HEOIBITEH;

° JI0Kb U3J1araeTcs He OT UMEHU OQUIINAIBHOTO YUPEKACHHUS.

Hy, n 1. . (3kmaH M., 1999).

Kpome TOro, M3BeCTHO, HanpuMep, 4YTO XXEHLUMHbl JITYT MEHEE WCKYCHO, YEM MYXKYUHBbI,
No3TOMY MX NOXb Nerdye obGHapyxmnBaeTcd. Bo3aMOXHO, 3TV reHgepHble pasnmuns o0bACHAKTCS TEM,
YTO JKEHLWMHAM CBOWCTBEHHa Oonbluas 3MOUMOHaNbHasi BOBMEYEHHOCTb B KOMMYHMKALMOHHbIN
npouecc, a B cryyae nonbiTkm obmaHa — Tem 6onee. OBOPSA NOXb, >XEHLUMHbI, Takum obpasom,
fonblle, 4eM MyX4uHbl 00ATCS pas3obrayveHns M TeM caMbiM 3MOLMOHAarbHO BblgalT cebs.
(BcnomMHMM ycnosust n3 Tabnuubl QkMaHa, KacarLlmecs nepexxmsaHnsg SMOLNIA.)

N B uenom otmeTMm, 4TO OOMaH nydwe yaaeTcs BbICOKOCTATYCHbIM NvuaM Yyxe XOTHa Obl
NnoTomy, 4YTO UM BorblLLe BEPAT U OOBEPSAIOT. 30eChb cKasblBaeTCs BNUsAHMe aBtoputeTta (pedepeHTHoe
BINUSIHNE, O KOTOPOM peyb NONAET B CrieayoLwem pasgene).

OTMeTUM Takke, YTO NOXb Nlerye pacrnos3HaeTcs Npy oOLEHWM pas3HOMObIX Nap, NOCKONbKY
XKEHLUUHbI yCneLwHee pa3obnadatoT My>KCKYH JTOXb U, HA0BOPOT, MY>KYMHbI — XXEHCKYIO.

CyLiecTByloT, B CBOIO o4vepedb, U Takme (pakTopbl, KOTOpble CMOCOOCTBYHOT TOMY, YTO JIOXb
BbIrMaauT Gonee ybeguTenbHO M NPUHMMAaeETCs 3a NpaBay, HO O HMX Mbl MOroOBOpPUM B pasgene
“CoumanbHoe BnuaHue”, korga 6yaem obcyxgaTb MHPOPMaLNMOHHOE BINSHME.

Mpexoe yxe OTMevarnocb, 4YTO KOMMYHMKAUUS SABMSETCA OCHOBOW BCEX COUManbHbIX
B3anmopencTeui. Kakne obLume Lenu cTtpemarcs 4OCTUYb NI0AW, B3auMO4encTBys Apyr ¢ Apyrom?

O4yeBMOHO, YTO Mbl, B NEpBY0 ovepenb, CO3HATENbHO UMM HEOCO3HAHHO, NbITAEMCA NOBMUATHL
apyr Ha gpyra. [Nockonbky noboe counansHoe B3auModeNCTBNE — 3TO BCEraa Tak UM MHade oKasbiBaeMoe
couunansHoe BRsiH1E.

JlJokb — nuWb OAWH, XOTA W HEYECTHbIN, CKPbIBAEMbIA, HO BCE X€ MNPUMUTUBHBLIA U
NPSIMONIMHENHbIA  CNOCcOD oOKasaHua BnMAHWA Ha apyrux nogen. O gpyrux Gonee TOHKMX W
3aMacKnpoBaHHbIX crnocobax coumanbHOro BIUSIHUA peYb Y Hac NOMAET B CreayoLlem pasgere.

PA3LE Il. COLUUANBbHAA YCTAHOBKA U NOBEOEHUE

My>uK, 4TO BbIK: BTEMSALINTCS
B 6awuky kakas 6naxb,

Konom ee oTTyaoBa

He BbIObeLb: ynvpatoTcs,
Bcsik Ha cBoem cTounT!

H. A. Hekpacos

B HacTosweM pasgene Mbl NpoAomkaemM pasroBop O coumanbHOM BRMSHUKU. HO TOMbKO Tenepb
Mbl Byaem obcyxaaTtb 3Ty NpobremMy C MHbIX NO3WUMIA, @ UMEHHO: NOA YrNOM 3pEeHUs UccrneaoBaHns
coumarnbHbIX YCTaHOBOK.

Bewm, aBneHus, cobbitms mmpa He camm no cebe xopowun unu nNNoxXu, Kpacuebl UK
6e306pasHbl, 3Ha4YMUTENbHbI NN HE3HAYUTENbBHbI, Marnbl UNN BENMKA — OHX NpUoBpeTaroT TO UNn nHoe
3Ha4yeHne, TOT WM WHOM CMbICIT NUWb B HalIEM BOCOpUATUM. B 3TOM CBA3M ApeBHErpedeckui
dmnocodp-ckenTuk MNMpoTarop yTeepxaan, YTo Mepa BcexX Bellen — YyernoBeKk. IMEHHO OH onpeaenser,
uUnm «uamepsieT» Bewn. MNpudem, Kak roBOpuTCS B U3BECTHOW MOrOBOPKE «KaXObll MepseT Ha CBOM
apLWunHy. YCTaHOBKN, O KOTOPbLIX MOMAET peyb, Kak pa3 U ABMASATCA TeMU CaMbiMU «apLUMHaAMUY» UMn
«Mepamuy, KakKumun Niogn 3MepstoT, U oNpeaensitoT BELLM.

YenoBek He NPOCTO 3HAET O KakoM-nNnbo asneHun. K npeameTy 3HaHua y Hero doopmmpyeTcs
onpeaeneHHoe oTHoweHue. Tak, Balle OTHOLIEHWE, HanpuMep, K ONepHOMY MCKYCCTBY MOXeET ObITb
Kak NonoXuTenbHbIM, Tak 1 oTpuuartenbHbiM. OgHW NoguM MOryT Ham HPaBUTbLCH, a Opyrne — Her.
ToYyHO TakkKe M Mbl CaMW KOMY-TO CUMMATUYHbI, @ KOMY-TO - He o4eHb. 1o aTomy nosoay 06bIMHO
rOBOPSAT: «OAHOMY HpaBUTCS NoM, a ApyroMy — nornosa Jo4YKar.

Halwe oOTHOWeHWe K nogsaMm, sBNeHusM, Bewwam K cobbiITusM npegonpeaensieTcs MHOMMMU
dakTopamu, HO, B KOHEYHOM cyeTe, Hawunmm oueHkamu. CoBCTBEHHO roBops, couunanbHas ycTaHOBKa
— 3TO M eCTb Halle OTHOLUEHME K KOMY-NMBO Mnun K Yyemy-nnbo, CnoxmsBlLEECH HA OCHOBE 3HAHWUA U
OLIEHKU.

PaHbLue Mbl y>ke roBOpUIM O HEKOTOPbIX Pa3HOBUAHOCTAX YCTAHOBOK, XOTA U HE UCNONb30Banu
CaMoro MOHATUSA «CoLManbHas ycTaHOBKay. S-KOHUENUUs UM camoco3HaHue, 0 KOTOPOM pedb LWna B
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Paspene 3, AaBnAeTCs yCTAHOBKOM 4YernoBeka B OTHoWweHun cebsa camoro. MoXxHO ckasaTb U MHade:
CaMOCO3HaHMe — 3TO OTHOLLEHMe YenoBeka k camomy cebe.

Kak Mbl MOMHMM, B OCHOBE 3TOWM ayTOYyCTAHOBKWN TOXE NEXUT OLEeHKa — camooLleHka. [MNpuyem, y
GonbLlUMHCTBA Ntoaen oTHoWweHMe K camum cebe cyrybo nonoxuTtensHoe, a Nopoun Tak gaxe odeHb. C
TOYKM 3PEHUS KIMHUYECKMX MCUXONOroB, 3TO XOPOLUUA CMMMTOM, T. K. BblCOKasi caMoOLieHka — 3anor
ncuxuyeckoro 3gopoBbs.  [MpaBga, ecnv  npu 3TOM  OTCYTCTBYIOT Mepexnectbl B Buae
CaMOBIOONEHHOCTH, 3roM3amMa, Hapuuccmama, MaHum BENMYnUS 1 OpYrnx coumanbHbIX U MCUXOTUYECKUX
pPacCcTpPONCTB JINYHOCTM.

YcTaHOBKaMM e SIBNSAOTCA NPOTOTUMbI U CTEPEOTUNbI, APYrMe KOTHUTUBHBLIE CXEMbI, O KOTOPbIX
Mbl roBopunu B Pasgene 4, roge obcyxganu coumanbHoe nosHaHue. Tam e Mbl BbISCHUNN, YTO Halle
OTHOLLEHME K ApYrMM ntoasam, cobbiTuaM, Aaxe BelwamM BO MHOTOM OnpeaensieTcs Hawnm OTHOLLEHNEM
K camum cebe, MHa4ye roBops, HaWMM CaMOCO3HaHUEM.

IMOHATHO, YTO Halle OTHOLUEHME K YeMy-NnMbo nnm Komy-nmbo Tak UnNn nHade BNUSIET Ha Halle
nosegeHune. [pyrumu cnoBamu, YCTAHOBKM fOAed W WX NoBedeHue onpegeneHHoiM obpasom
B3aMMocBsidaHbl. CnegoBaTenbHO, BO3OEeNCTBYS Ha YCTAHOBKW, Mbl TEM CaMbiM, MOXEM BNUSATb Ha
nosegeHne. Ho cerogHs € MOMHbIM  OCHOBAHWEM MOXEM YTBeEpXAaTb UM OOpaTHoe: M3MeHss
noBefeHne noaen, MOXHO WM3MEHSITb UX YCTAHOBKW. KOHEYHO, C TOYKM 3peHust TPaauUMOHHbIX
noaxodoB B MCUXOMOrMKU, 3TO 3asiBNEeHWe 3BYYUT HEOObIYHO, HO MMEHHO 3TO YTBepXAaeT Teopus
KOrHUTUBHOIO AMccoHaHca JleoHa ®ecTuHrepa. Ha 3ToM e HacTamBaeT U Teopus CaMOMOHUMaHUS
Hepuna bema.

O6 aTux Teopusax, a Takke O MHOrMX Apyrux npobrnemax, CBsi3aHHbIX C counanbHbIMU
yCTaHOBKaMn W coumanbHbIM BIUSIHUEM, Mbl M OygeM roBopuTb B OaHHOM pasgene kHurn. K
ckazaHHOMY Ao6aBuM, 4YTO MOCKONbKY YCTAHOBKM M MOBEAEHWe TaK MMM WHaye B3auMOCBS3aHbl,
nocTonbky npobrnema coumanbHbIX YCTAaHOBOK OKa3anacb OAHOW W3 Hambonee BaXHbIX TeM B
coLmanbHOWM NCUxornoruu.

Maea 1. UcTtopusa nccnegoBaHus counanbHON yCTaHOBKU

1.1. YUmo xe makoe ycmaHoegka?

B Pasgene 1 Mbl yxxe ynoMmvHanu o ToM, 4to 1918-1920 rr. Beiwno 5-ToMHoe nccnegosaHue Y.
N. Tomaca n ®. 3HaHeukoro «[llonbckne kpecTbsiHe B EBpone n Amepuke», n 4yto bnarogapsa aTon
paboTe NOHATME «yCTaHOBKa» CTAHOBUTCS LEHTPanbHbIM B COLManbHOM MCUXOMNOMUK.

O Tom, 4YTO pgeno o6BCTOSANO WMMEHHO TakK, CBMAETENbCTBYET 3asiBNEHWE W3BECTHOro
rapeapgckoro ncuxonora FopgoHa OnnnopTa, koTtopbi B 1935 rogy nucan, YTo YCTaHOBKM SBMSIKOTCS
KpaeyronbHbIM KaMHEeM BCEero 3aaHus aMepuKaHCKON coLmanbHOM NCUXONormm

B cnpasegnueoctn 3asBneHusa . OnnnopTa He npuxoguTcst cOMHeBaTbecs. B 1968 roay
OpYroun, He MeHee M3BEeCTHbIN coumanbHbli ncuxonor, Y. MaklManp oTmevan, YTo Ha JOM0 YCTaHOBOK B
60-rogax npuxogunocb He MeHee 25 % Bcex nccrnegoBaHu B coumanbHon nemxonorum (Ltans6epr
., ®pen [., 2001).

IMOHATHO, YTO KONb CKOPO MUPOBas coumanbHasi NCUXONOrMst OpMeHTMpoOBanach U 4o cux nop
OPUEHTMPYETCS HA aMEepUKaHCKYI0 HayKy, TO TemMa couuanbHON YCTAHOBKW CTana LeHTpanbHOM Ans
coumarnbHOM NCUXOonorMm B LiENoMm.

Ho mMano ykasaTb Ha BaXHOCTb TOM0 WAN MHOMO SIBNEHUs, HeobXoauMO Takke AdaTb emy
onpegeneHve c TeMm, 4TobObl pasnuuHble MccnegoBaTenu, WUCMNONb3yst OOHO M TO Xe MOHSATUE,
BKMaAblBanu B HEro oAMHaKoBOe coep)XaHwe. VHaye OHM NpocTo He nowmyT Apyr gpyra. Cpasy
CKaXeMm, 4To cdopMynupoBaTb Takoe onpedeneHne O4YeHb HenpocTo. Tak 4YTo nepBas TPYAHOCTb,
BO3HMKaOLWAA Npu M3y4eHUM YCTAaHOBOK, Kak pa3 U CBA3aHa C onpeferieHneM Toro, YTo e oHa cobon
npeacraenser.

B cBoe Bpemsa Kapn Mapkc, paccyxnass B 3HameHUToM «KanuTtane» O TakOM 3KOHOMWUYECKOM
SIBMIEHWMM KaK TOBap, LWYTWUM, YTO OHO TEM W OTNMYaeTca OT BAOBMUbI KBUKNK, YTO HESCHO, C KaKoro
6oka 3a Hero Hago 6paTbcea. [lymaeTcs, YTO C NOHATUEM «YCTaHOBKa» 4eNno 06CTOUT TOYHO Tak Xe.

1.2. [Nlcuxu4veckass ycmaHoekKa
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lMepBOHa4YanbHO TEPMUH «YyCTaHOBKa» WCMNonb3oBasica B ncuxonormn ans ob6o3HadeHus
Ncuxoun3nonorM4eckon roTOBHOCTM OpraHu3Ma pearmpoBaTb Ha Te WUNM MHble cTuMmynbl. Cam aToT
TEPMWH BrepBble MOSABUIICA B SKCMEpUMEHTanbLHOW mncuxonormm: B KoHue XIX Beka Hemeukne
ncuxornoru J1. JlaHre, a nosgHee, . Mionnep n T. WymaH obHapyxunu, 4To B npouecce NOBTOPEHUSA
OOHUX W Tex >Xe AEeWUCTBUM Yy YernoBeka BblpabaTbiBaeTcsi onpefeneHHas npegpacnofioXeHHOCTb,
FOTOBHOCTb K BOCMPUATUIO U pearMpoBaHUI0 Ha KOHKPETHYIO BHELLHIO CUTyauuilo. OTO-TO sIBNEeHne n
nony4uno HasBaHue «ycTtaHoBkax». 3ateM, yxe [. 3606uHrays cooTHeC yCTaHOBKY C TEMU UINN UHBLIMU
NCUXNYECKUMWN COCTOAHUAMW WHAOMBMAA, BO3HUKAKOLWMMW B MNpouecce COBEepLUEHUS MNPUBLIYHOIO
JEencTBuA.

MpymepHo B Havane XX Beka MOHATME «YyCTaHOBKa» CTano WCMONb30BaTbCA B APYrux
pasgenax W HanpaBneHuax ncuxonormn. M B 4acTHOCTM, B pPasfnu4yHbiX BepCcUAX rnyOGuUHHOWM
ncuxonorun. Tak, Hanpumep, K. KOHr nonoxun B 0OCHOBaHWe CBOEN TEOPUU MCUXONOrMYECKUX TUMNOB, O
KoTopon Mbl ynomuHanu B Pasgene 3, npeacrtaBneHue o ncuxmyeckon ycrtaHoBke. K npobneme
YCTaHOBKM 1 NOBeAEHUd C No3numi aHanutudeckon ncuxonormm K. FOHra mbl eLle BepHeMcs B JaHHOM
pasgene.

Moka e oTMeTuM, 4to KOHra NOHATUE YCTaHOBKW MPeaCcTaBnseTCA BaXKHbIM AN packpbITUA
CNOXHbIX OYLIEBHbIX SBMAEHUNA, MNCUXUYECKMX COCTOSIHMI 4enoBeka, nog BO3AEUCTBUMEM KOTOPbIX
BblpabaTbiBalOTCA onpeaeneHHble Tunbl nosegerHus (Nlenbux B.M., 1977).

B coBpeMeHHON 9KCNepuMEHTarnbHOM MNCUXOMOrnK, roe W3MepPAeTCsl CKOPOCTb peakuui
UCMbITYEMbIX Ha onpederieHHble CTUMYIbI-CUTYaUun, Takke UCMNONb3yeTCs NOHATUE YCTaHOBKN.

W, HakoHeu, Ona LUMPOKOW COBETCKOW, a Tenepb yXXe POCCUMCKOW OOLEeCTBEHHOCTM CrOBO
«yCTaHOBKa» CTano 3HakombiM OGrnarogapsa ckaH4anbHO-3HAMEHWUTbIM Tene-woy HebGe3bl3BeCTHOro
«ncuxoTapaneyta» AHatonusa KawnvpoBCKOro, KOTOPbIA MCMOMNb3oBan rMmnHo3 B Macce (gymaetcs, B
NMOSIHOM COOTBETCTBUU C DOPMYNON OBOMHOro runHosa 3. dpeinga), n Yer 60eBON CyrreCTUBHBIN KIny
«[ato yctaHoBKy!» BBOAUN B TPAHC HEMAaNoe YMCno XeHLWMH no Bcen Tepputopum beiBwero CCCP Ha
n3rneTe COBETCKOM BIriacTu.

1.3. CoyuanbHasi ycmaHoeka

lMoHsATME «couunanbHas YCTaHOBKa» CTano LUMPOKO MPUMEHATHCA B COLMOSIONMYECKON W
coumanbHO-NCUXONorMyeckon nutepatype nocne Bbixoda B CBeT uccneposaHusa Y. Tomaca u O.
3HaHELKOro, 0 YeM Mbl YK€ rOBOpUINM. AT aBTOpbl OMNPedEenUN YCTAHOBKY KaK MCUXONOrM4eCcKui
NpoLecc, KOTOPbIN XapaKTepusyeT OTHOLIEHME MHAMBMAA K couMaribHOMy MUpY W onpegensieTcs
coumanbHbiMn ueHHocTamu (lWuxmpes M. H., 1999).

Mpy 3TOM LEHHOCTM MOHUMANMUCh Ha3BaHHLIMWU UCCMeAoBaTENAMMN Kak BHELLHNAS, 0O bekTUBHAA
CTOpPOHa YCTaHOBKW. W aTO AencTBuTENbHO Tak. Begb LEHHOCTU M3HaYanbHO couumaribHbl MO  CBOEW
npupoge. NHomeug, nx ycesamBaeT, MHTEPMOPU3MPYET, AeNaeT UX CBOUMU LIEHHOCTAMM, a He co3faeT
ux cam. Takue coumanbHble LEHHOCTM Kak cBoboda, coumanbHbIi CTaTyc, MOPSAO0YHOCTb,
mMunocepamne, 6oratcTeo, NMOKOM U T. 4. CTAHOBATCA U MHAMBMAYAITbHbIMU LIEHHOCTAMU JMLIb MOTOMY,
YTO OHM CHavana ABNAKTCH LEHHOCTAMU AaHHOro obuecTea.

Takum obpasom, yctaHoBKa, N0 MHEHUIO Tomaca 1 3HaHeLKoro, cBMaeTenbCTBYeT 06 YyCBOEHUM
YENoBEKOM TOW WM WMHOW CcouManbHOW LIEHHOCTWU, SIBMSsSICb, MO CYyTW, €ee CyObLEKTUBHLIM
nepexvsaHueM. MoxHO cka3aTb W OpyrMMUM  CroBaMu: YCTaHOBKA eCTb CyObeKTUBHbIN,
MHOMBUOYanNbHbIA  CNOCOO CyLecTBOBaHUA OOBLEKTMBHLIX CouManbHbIX LeHHOcTeW. Bosbmem,
HanpuMep, TaKyl coumarnbHyl LEHHOCTb Kak cBobopa. KaxablM KOHKPETHbIM 4YEerloBEKOM OHa
BOCMPUHUMAETCH, NMOHMMAETCHA U MNepexmBaeTca no-ceoemy. CrnegoBaTeribHO, YCTAHOBKM — KaXgoro
WHOMBUOA B OTHOWeEHUM cBoen cBoboabl GyayT ero cobcTBeHHble. VI B 9TOM CMbICNie YCTaHOBKa
BbICTynaeT cBoeobpa3Hon (hopMON CBA3M MeXAy MHAMBUOOM M OBLLECTBOM, ABNSASCb OQHOBPEMEHHO
N 3MEMEHTOM MCUXNYECKOW CTPYKTYpPbl JNIMYHOCTU, N INIEMEHTOM CUCTEMbI COLMANbHbIX LEHHOCTEN
obuiecTBa.

BmecTte ¢ Tem, 6a30BbIM, UCXOOHBLIM OMNpeaenieHMeM YCTaHOBKM B COLMAribHON NCUXOMOrMu, BO
BCSKOM Cryyae B aMepuKaHCKOW, cuntaeTcsa onpegeneHve, gaHHoe . OnnnoptoM: «YCTaHOBKa eCTb
COCTOSIHME TMNCUXOHEPBHOW TOTOBHOCTW, CIIOXKMBLUEECA Ha OCHOBE OnblTa W OKasblBawLlee
OWHaMMyeckoe BNUSAHWE Ha peakuuMum WHOMBUMOA OTHOCUTENBHO BCeX OOBLEKTOB WMNKM cuTyaumn, C
KoTopbIMW OH cBsA3aH». Kak oTmedaet [M.H. LLUuxmnpeB, OCHOBHbIM MPU3HAKOM YCTAHOBKM B [aHHOM
dopMyInMpPOBKe CNYXUT ee npeaBapsioLlee n perynupytowee gernicteme (Luxmpes IN. H., 1976). OH xe
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yTBEPXOAeT, YTO MNpPMBEOEHHOE Bbile onpeaeneHue «UCNofHAEeT 006A3aHHOCTM OBLLENPUHATOro»
(Wwnxunpes I1. H., 1991, c. 101).

B cywHoctn, dakt «obienpmsHaHHoOCTM» doopMynupoBkn [. Onnnopta npu3HaBanu w
HemeLkune aBTopbl . TM6w n M. ®opsepr (ncmuxonorn 3 6eiswen MNAP). Ho nockonbky, kak nonaranm
OHW, ornpegeneHne yctaHoBkn, aaHHoe [. H. Y3Hagse B 1958 roay, coBnagaeT ¢ onpegeneHnem I
OnnnopTa, TO HEMEeLKMEe MCUXOSOrM noyemy-To peluaroT nonb3oBaTbCa POPMYNMPOBKON Y3Haa3e, a
He Onnnopta (M'mbw I., dopsepr M., 1972).

PasymeeTcs, onpegenenuve [. Y3Haase copmMynupoBaHO C UCMOMb3oBaHWEM Apyrnx crnos. B
HeM, B 4aCTHOCTU, FOBOPUTCH O «LIENIOCTHOM COCTOSIHUWU CyObeKTa», «LenoCTHON HanpaBfieHHOCTUN B
onpefeneHHOM HanpasfeHUn Ha onpedeneHHy0 akTMBHOCTbY U T. 4. (Y3Haase [. H., 1958).

CoBpeMeHHble amepukaHcKume coumanbHble MNCUXONorKM npegnarawT MeHee MyapeHble,
nocnegoBarenbHble, Nnerye nNogaarwmnecs onepaunoHanusauunu, npolle roopsi, 6onee npakTuyHble
KOHLeNnuumn yCTaHOBKWN.

TeM He MeHee M cpeaun HUX, Kak Mbl YBUOAWM MO3gHee, HET €AMHOro B3rfsda Ha CyLHOCTb
ycTaHoBKW. Tak, Hanpumep, . Marepc onpegensieT yCTaHOBKY criegyrowumM obpa3om: «YcTaHOBKa —
370 BGnaronpuatTHast UM HebnaronpuaTHaa OLEHOYHAs peakumsi Ha YTo-NMBo nnu Koro-nMbo, KoTopasd
BblpaXkaeTca B MHEHUAX, YyBCTBaAxX W LeneHanpasneHHoM nosegeHun» (Manepc ., 1997). Takyto xe
TOYKY 3peHus n popmynupoBky Mbl BcTpedaem y XK. lNoadpya (Moadpya XK., 1996).

Heckonbko mHOe onpegeneHue yctaHoBkn patoT A. [MpatkaHuc m A. [puHBanbg (1998):
«YcTaHOBKa — 3TO OLIEHOYHOE OTHOLUEHME K KakoMy-nnbo npeameTy unu SIBNEHUI0, O KOTOPbIX Y
UHOMBMAA MMELOTCA onpeaeneHHble 3HaHua» (3umbapao @., Nlannne M., 2000).

CTtonb e npocTyo hopmyry YCTaHOBKM npeanaratloT u cammn 3umbapao v Jlannne: «[o cytu
CBOEWN yCTaHOBKa — 9TO LEHHOCTHas AMCMO3MLUMSA MO OTHOLIEHUIO K TOMY UMM UHOMY O6bekTy. J3TO
OLEeHKa 4ero-nmbo mnu Koro-nnmbo no wkane «nNpPUSATHO-HENPUSATHOY», «MNONE3HO-BPEAHO», «XOPOLLO-
nnoxo». Yto-to mMbl NO6GUM, a 4YTO-TO TepneTb He MoXeM. K 4eMy-TO NCNbITbIBAEM MPUBA3AHHOCTb, a K
yemy-To aHTUNaTuo» (Sumbapgo ., Nlannne M., 2000, c. 450).

Kak Bugum, [1. Marepc, a Takke MHOrme apyrue aBTopbl (Cpeay amepukaHCKUX MOXHO HasBaTb
Y. Maklanpa (1965), 0. Kaua, P. CtotnaHga (1959), I'. Ockamna (1977), a cpeon pPOCCUIACKUX —
npakTU4yeckn BCE aBTOpPbl, nuwylime o6 yCTaHOBKax) BbIAENAKOT B YCTAHOBKE 3 KOMMOHEHTa:
KOTHUTMBHbLIN (MO3HaBaTeNbHbIN), addEKTUBHBIN (3MOLMOHANbHbINA) U NOBEAEHYECKUIA.

B onpepenenve [patkaHuca-MpuHBanbga, 3umbappo-flannne ykasaHue Ha noBedeHue U
amouun oTcyTcTBeT. B yem xe geno?

1.4. KoMmnoHeHMbI ycmaHoO8KU

BrnepBble TPEXKOMNOHEHTHYIO MOAENb CTPYKTYPbl ycTaHoBkM B 1947 rogy npeanoxun M. CmuT.
OH Bblgenun B HEW KOTHUTMBHbIN, adddEKTUBHBLIA N noBegeHYecknn acnektol. B 1960 rogy cxemy
B3aMMOAENCTBUSA KOMMOHEHTOB YCTaHOBKM A0OBONbHO Y6eantenbHo onucan [. Kau: «YcraHoBka ecTb
NpeAapacnonoXeHHOCTb MHOMBMAA K OLEHKE Kakoro-nmbo obbekTa, ero CMMBOMa UM acnekta mupa
MHAMBMAA KaK MOMOXUTENbHOro Unu otpuuaTtensHoro. MHeHve sBnsietca BepbanbHbiM BblpaXXeHUeM
YCTaHOBKM, HO yCTaHOBKa MOXET BblpaxaTbCA U B HeBepbanbHOM NoBedeHWW. YCTaHOBKM BKNOYatoT
Kak atdeKkTUBHbIA (Y4yBCTBO CUMMATUN WNWU @HTMNATUKM), TaK U KOTHWUTMBHbIE 3MEMEHTbI, KOTOpbIE
oTpaxkaloT 0ObEKT YCTAHOBKM, €0 XapaKTepPUCTUKN, ero cBaA3n ¢ apyrumm obvektammn» (Katz D., 1960,
c. 397).

Kak oTmedanu aBTopbl JaHHOW TOYKM 3pEHMS HA YCTAHOBKY (CErogHsa ee cunTaloT ycTapeBLuen),
Hanpumep, . Onnnopt u Y. Maklanp, HasBaHHble KOMMOHEHTbl YCTAHOBKM OTpaxakwT Tpu
COOTBETCTBYIOLMX  IK3UCTEHUMANbHbIX  COCTOSIHUA  YenoBeka:  MNO3HaHuMe,  4YyBCTBOBaHWe,
peatenbHocTb. [NpencraBneHne o6 3TMX COCTOSIHMSAX BOCXOAMT €lle K aHTU4HOM dmnocoduu, B
4YaCTHOCTU, O HUX roBopwun eLue MnaToH.

CerogHs 3Ty TOYKY 3pEeHUSA Ha YCTaHOBKY pa3aenstoT He Bce. COBpeEMEHHbIE TEOPETUKN CTaBAT
nog COMHEHME TpexudneHHyt cxemy. P. ®asmo, A. lNpatkaHuc, A. lpuHBanbg M Opyrve aBTOpbI
npegnoynTalT paccMaTtpuBaTb MoOBedeHWe OTAENbHO OT YCTAHOBKM, ODOCHOBLIBAd 3TO TEM, 4TO
noesegeHne camo no cebe MOXeET ABMNSATLCA NPeaMeTOM YCTaHOBKW. Hanpumep, 60nbWMHCTBO ntogemn
NUMEIT NOSNOXUTENBHY YCTAHOBKY B OTHOLLUEHUN UCKPEHHOCTU U YeCTHOCTU. Ho BeayT nu oHu cebsd B
COOTBETCTBUMM CO CBOUMM YycTaHoBkamu? [lo-BMOMMOMY, HeT. YenoBeK MOXeT CTeCHATbCA CBOen
WUCKPEHHOCTU, CUMTaTb YECTHOE N UCKPEHHEee noBedeHue HECONUAHbIM, AETCKUM UMK Aaxe ONacHbIM.
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YenoBeKy MOXeT HpaBUTbCHA YECTHOCTb, HO BeCTU cebsa COOTBETCTBYHOLWMM 0O6pa3OM OH He CTaHeT,
xoTa 6bl notomy, 4to OygeT cuMTaTb Takoe MNOBeAEeHMEe HEBbIrOAHbIM Ans cebsi, PUCKOBAHHbIM,
HeogobpsieMbIM 1 T.4.

AdPEKTMBHBIA  KOMMOHEHT, (T. €. OnpedeneHHble 4yBCTBa) Takke HeobaA3aTenbHO
npucyTCTBYeT B ycTaHoBKe. [103TOMy MMeeT CMbICN paccmaTpumBaTb ero otaenbHo. Beab amounn B
OTHOLWEeHUN obbekTa YCTaHOBKM MOFYT BO3HUKaTb NULWb B OnNpeAefneHHbIX COCTOAHUSAX, CUTyaumsx, a
WMHOrga npPOCTO OTCYTCTBOBATb. Tak, CKaXeM, MONOXWUTENbHbIE WAW OTpuuaTernbHble 3MOLMM B
OTHOLUEHUWN, Hanpumep, Balux coceden nNo AOMY MOryT MOSIBUTLCA Y Bac B TOM crydae, ecnun ux
noBedeHNe KakumM-To oOpa3om 3aTparMBaeT Bac camux. [pyron npMMmep — BCE 3HAKOT, YTO pPbIOUIA Xup
unn kedump nonesHol Ans 300poBbs. HO HaBpsiA NM 9TWM NPOAYKTbl B OObIYHbBIX YCIOBUAX BbI3OBYT
CUNbHbIE 3MOLMOHAarbHbIE NEPEXNBaHUS.

Takum ob6pas3om, ecnn BHOBb 00paTUTbCA K ONpedeneHuo ycTaHoBku [lpaTkaHuca-
"prMHBanbAa, TO OKaXeTcs, YTO B YCTAHOBKe Bcerga u 06a3aTtenbHO NpUCyTCTBYET TOMbKO KOTHUTUBHAA
cocTaBnsawoLwwag (T. €. 3HaHUe) N OUeHKa, OCHOBaHHasA Ha 3HaHWMW.

[o6aBuM, 4TO Ha3BaHHOE pacxOXAeHue Mexay ABYMS Noaxodamu B MOHUMAHWUW YCTAHOBKU
MMeeT He TONbKO TeopeTMyecKkoe, HO U MnpakTudeckoe, nNpuknagHoe, 3HadeHve. Beab coumanbHble
NCUXONOMM He TONbKO paccyxaarT 06 yCcTaHOBKax, OHM MbiTaldTca ¢ HUMKU 1 paboTtaTtb. Kpome Toro,
YCTaHOBKM BbISABNAOTCSA, (DOPMUPYIOTCS, U3MEPSIOTCH, U3MeHaTCea 1 T. 4. O TOM, KaKk UMEHHO 3TO
aenaetcs, Mbl 1 6yaeM roBopuTb B AarbHENLLEM.

1.5. flpy2ue meopemu4eckue nodxoodbl

PaHblie Mbl yXe HeOOHOKpaTHO OTMevanu, YTO Yy pasfnUyHbIX TEOpPEeTUYECKUX LUKON B
NCUXONOMMN CKMaabiBanoCcb COBGCTBEHHOE MNOHUMaHME OAHUX WU Tex Xe gaBneHuin. CoumanbHble
YCTaHOBKM He SABMSTCH UCKMIOYEHNEM.

Ecnu BcnoMHuTL dhopmyny nosegeHus pagukansHoro 6uxesnopusama C — P, TO okaxeTcs, 4To
YCTaHOBKe, B TOM CMbICIE, KaK Mbl € Onpeaenunun paHblue, B 3TON TeOpUU NONPOCTY He HaxogouTcH
mMecTta. B nydwem cnyyae oHa MoxeT ObiTb BCTpoeHa B 3Ty (hopMyny B BuOE HEKOeW NnaTeHTHOW
NMCUXONOrMYECKON OUCNO3ULMK, POSib KOTOPOW MOXHO HE NPUHMMAaTb BO BHWUMaHWE, T. K. 3TO
HeHabnogaemas, runoTeTnyeckas, nepemeHHas. B HeobuxeBuMOpUCTCKOW BepcuM MNoBeneHUs
yCTaHOBKa paccMaTpuBaeTCsa Kak MPOMeXyTo4YHad nepemMeHHas, KoTopas onocpenyeT CBA3b Mexay
CTMUMYNOM W peakumen. lNMpuyem CBA3b 3Ta CyWEeCTBEHHA Kak Ana BOCMPUSATUA WMHOVBUOYYMOM
CTMMynNa, TaK U ANg ero pearmpoBaHusa Ha 3ToT cTumyn. Beab MMeHHO Gnarogaps yctaHoBKe CTUMYN U
peakunsa HagensawTcsa WHOUMBMOOM COLMAnNbHOM 3HAYMMOCTbIO. Tak, BO BCAKOM crydae, TpakTyeT
ycTaHoBKy QHTOHM [ly6 (1947).

Kak n3BecTHO, Hayano COBPEMEHHOM KOFHUTUBUCTCKOM Tpaguuuum BOCXOAWUT K rewTanbT-
NCMXONOrnKn, C KOTOPOWN, B CBOK oYepenb, bbin TecHo cBsasaH KypT JleBuH. HeyamBuTenbHO NO3TOMY,
yto ConomMmoH Auw, yyeHuk u nocneposatensb K. JleBMHa, nmoOHMMan ycTaHOBKY B Ayxe rewiTanbT-
NMCUXOSTOrMYECKOro NoaxoAa: «YCTaHOBKAa €CTb OpraHu3aumsi onbiTa U 3HAHWWA, CBA3A@HHbIX C AaHHbIM
06BbEKTOM. JTO MepapxmyeckM OpraHM3oBaHHas CTPYKTypa, 4YacTu KOTOPOW (PYHKUMOHUPYIOT B
COOTBETCTBMM C UX MecToM B obLien cTpyktype. B oTnuume ot ncuxodmsmonorn4yeckon yCcTaHOBKU
BOCMPUATUA, OHa BbLICOKO KOHUenTyanuanpoBaHa» (1952). HeTpygHO 3aMeTUTb HACKONbKO 3TO
onpegenexHve 6nNM3ko COBPEMEHHbIM KOFHUTUBUCTCKMM  KOHLIENUUAM, ONEPUPYIOLWMM  MOHATUAMM
«KOTHUTUBHbIE CXEMbI», KKOTHUTUBHbIE CTPYKTYPbI» U T. A.

BonbLlioe 3HavyeHne ons NOHMMaHWS COBPEMEHHbIX NpeacTaBneHnii 06 NCTOYHMKaXxX 1 cnocobax
OpMMPOBAHUS YCTAHOBOK WMMEET MHTEPaKLUMOHUCTCKMA B3rnsa Ha npobnemy. B Hem, ¢ opgHom
CTOpPOHbI, NogyepkMBaeTca TOT akT, YTO HalM YCTAHOBKM HOCAT no 6Gonblien 4yactu
WHTEepHanNu3oBaHHbIA XapakTep, T. €. YTO OHW 3auMCTBOBaHbl Yy ApPYrnx nogen (BCNOMHUM Teoputo
«3epkanbHoro A» Y. Kynn, a Takke Teopuro «OTpaXeHHbIX oueHok» [bk. Muga), a ¢ gpyron —
rOBOPUTCS, YTO YCTAHOBKN TECHO CBSI3aHbl C COUMAnbHbIMU POMISIMU N U3MEHSAIOTCS BMECTe CO CMEHOW
coumanbHbIX ponen.

UTto KkacaeTcs nNepBoro, T. €. MHTepHanM3aumm Y4yxxmx yCTaHOBOK, TO 9Ta uaes corrnacyercs Kak
C ncuxoaHanuTnyeckon koHuenuuen 3. Openga o Komnrekce 3auna, B COOTBETCTBMM C KOTOPOM
pebeHoKk uaeHTuduumpyeT ceba ¢ poauTenamu (Unu Opyrummn B3POCHbIMKU), UHTEPHanuayeTt wux
YCTaAHOBOYHbIN Barax, Tak U C Teopuen coumanbHoro HayvyeHuss A. baHaypbl — O HEl Mbl LOBOSBHO
nogpo6Ho roeopunu B Pasgene 2.
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MopTBepxaeHne BTOPOW MAEN — O CBA3M YCTAHOBOK M COLMANbHOM POMM — Mbl Haxoaum B
noyumntenbHom uccrnegosaHum Cenmypa Jlnbepmara (1956).

C. llnbepmaH Habnogan naMeHeHne ycTaHOBOK 3aBoACKMX pabouunx. B nepsom uccnegosaHum
OH BbISIBMSAN YCTAHOBKM paboymx 3aBoga ObiTOBbIX TOBAPOB B OTHOLIEHWM a4MUHUCTpaLMN U
nNpodCcoto3HbIX akTmBucToB. CnycTa rog JinbepmaH noBTOpMN nUccnegoBaHue YCTaHOBOK paboymx Ha
TOM Xe 3aBoge. 3a 37O BpeMs Yy 4acTu UCMbITYyeMbIX U3MEHUNNCL coumanbHble ponu. OgHn paboyve
BbIABUHYNIUCb HA NUAUPYHOLLME NO3MLMK, YTO NO3BOMWIIO UM CONM3UTBLCA C AMpekumen 3asoga. pyrue
Obinn n36paHbl B NPOMCOIO3HBLIN KOMUTET, U yXe CamMa 3dTa ponb 3acTaBnsna WX BCTynatb B
KOHbpOHTaLMIO C agMUHUCTPaLMEN NpeanpusaTuS.

Y obeunx aTtux rpynn paboumx yCTaHOBKM MpeTepnenn CyleCTBEHHbIE U3MEHEHMS, MOCKOMNbKY
N3MEHWUNNCb UX POnM B KonnekTuee. [10 CpaBHEHMIO C KOHTPOSbHOW rpynnon paboumx, Ybu nosvumm
COXPaHUITMCb HEM3MEHHLIMU, Tpynna cTaBwas «paboyeln apucTokpaTmen», BolpaboTtana nog4epkHyTO
NPOaAMMHUCTPATUBHYIO YCTAHOBKY Kak B OTHOLLEHWWN 3aBOLCKOrO PyKOBOACTBA, Tak U B OTHOLLUEHUU ero
NONNTMKN Ha 3aBoae.

N Haobopot. Paboume, cTaBwme npodCcol3HbIMK akTuBMcTamu, cdopmMmmpoBann Oonee
MO3UTUBHYIO YCTAHOBKY W B OTHOLUEHUM NPOMCOI3HLIX NNOEPOB, U B OTHOLWEHUM MNPOGCOH3HOWM
NONUTUKM.

B oboux cnyyasx M3MeHeHWe YCTaHOBOK paboymx Mpou3owno BCned 3a WM3MEHEHUEM WX
coumanbHbix ponen (Lieberman S., 1956).

Ewe oaMH BaxHbIi acnekT WHTEPaKUMOHUCTCKOrO MOAXOAa 3akrf4yaetcs B TOM, 4TO
CaMOCO3HaHue (A-koHuenuusi) npu3HaeTca 34eCb  KIHYEBbIM  KOOPAMHMPYHOLWUM  LIEHTPOM,
OpraHu3yoLwmnM BCe YCTAHOBKM UHOUBMAA B €OMHYI0 LEeNocTHy0 cuctemy. O6 3TOM Mbl yXe roBopunun
paHblwe. [o6aBMM TONbKO, YTO MNOAOOHLIN B3rNS4 XOpPOLWO corfnacyeTcsas M C KOrHUTUBUCTCKUM
NOHMMaHMeM B3aMMOCBSI3W YCTAaHOBOK MeXxay COOOWN, OpraHM3oBaHHbIX Kak efuHas KOrHUTMBHasA
CTPYKTYpa.

lcuxoaHanMTUYECKyld  OpMEHTaUUK YCTaHOBKM WHTEPECyloT B TOW Mepe, B KakOM OHMU
CMOCOOHbI BbINOMHATL BCMNOMOraTeslbHyld POfib B CHATUM UNW B paspsake MCUXO3HEepreTuyeckoro
HanpsbkeHns 'y wuHameBupa. C Toukm 3peHua dperga, Xu3Hb, B TOM 4Mcne W coumanbHas,
XapakTepusyeTcsl YepedoBaHNEM KOHUEHTpaUMM SHEPrnn, HanpsXXeHMeM, KOTopoe nepexmBaeTcs Kak
HeyOoBOMbCTBMNE, N Pa3pSAKON HaMNPsHKEHUS, YTO, COOTBETCTBEHHO, NEPeXnNBaETCs Kak yooBOMNbCTBUE.
YacTM4yHO OTpaXeHMEeM TaKoro MOHWUMAHWUS POSIM YCTAHOBOK SABMAKTCA (PYHKLMOHANbHbIE TEOpUU
M3MEHeHUs YyCTaHOBOK, Hanpumep [. Kaua, pa3roBop 0 KOTOPOW NONOET HUMXKE.

W, HaKkoHeL, C TOYKOW 3peHnsd aHanuTudeckom ncmxonoruu, T. €. K. KOHra, Ha yCTaHOBKY, Mbl
XOTb M MOBEPXHOCTHO, HO yXXe 3HakoMmunucb B Pasgene 3, rge onucbiBanacb ero knaccudukaums
ncuxonorndyecknx Tvnos. HanomHum, 4yto B camom obuwiem Buae HOHr BblaensieT 3KCTPaBepPTHY U
WHTPOBEPTHYIO YCTAHOBKW.

1.6. OcHo8HbIe amanbl ucciedoeaHus ycmaHoe8KuU

cTopuio nccnegoBaHms counanbHOM YCTAaHOBKU MOXHO pasfennTb Ha HECKONbKO 3TanoB Tak,
Kak, Hanpumep, ato genaet 1. H. lluxmpeB Bcnen 3a aMepukaHCKMM UCCregoBaTenem UcTopuu
yctaHoBok M. Arogon (Wuxmpes 1. H., 1999).

MepBbin nepuog npuxoautca Ha 1918-1940-e rogbl. B 910 Bpemsa 3aknagbliBaloTcs
TeopeTMyeckme OCHOBaHMSA B UCCMEeAOBaHMM AaHHOrO (heHoMeHa, BeyTCa OUCKYCCUM O coaepXaHum
CaMOoro NoHATMA «coumnanbHas yCTaHOBKa», ee BNUSHMM Ha NoBeAeHue, O B3aMMOCBA3N NIMYHOCTHbBIX
ocobeHHOCTEN nHAMBMOA N ero yctaHoBodHoW nosvumn. B 1929 roay Jletonc TepcToyH paspabotan
OOVH W3 nNepBblX METOAOB W3MEPEHUsl YCTAHOBOK, MOMYyYMBLUMIA Ha3BaHMEe MeToAa paBHbIX
MHTEepBanoB WNW LWKanbl MHTepBanoB (nogpobHee 06 3TONM M OPYrMX TEXHWUKAX BbISBNEHUA W
N3MepeHns yCTaHOBOK peyb nonaet Huxe). J1. TepcToyH e BnepBble 3asBWM O HanMyumn B CTPYKType
yCTaHOBKM addEKTUBHOIO (3MOLMOHANBHOI0) KOMMOHEHTA.

Opyron asTop, B. lNMapk npuwen K BbIBOAY O TOM, YTO YCTAHOBKM HEBO3MOXHO Habnwogatb
HenocpeaCTBEHHO, T. €. OHU HOCAT NaTeHTHbIA XapakTep, U YTO YCTaHOBKM (DOPMUPYIOTCS Ha OCHOBE
XXM3HEHHOro onbITa.

B 1932 rogy PeHcuc JlukepT npennoxmn CBOW METOL BbISIBIEHUS YCTAaHOBOK — MeTon
CYMMAapHbIX OLEHOK (MeTo CyMMapHoOro perTtuHra). lNpumeHeHuMe 3Toro Metoda OCHOBaHO Ha
ncrnonb3oBaHWn, Tak Has3blBaeMoK WwKanbl JlukepTa.
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PaHblle Mbl yxe ynoMuHanu, 4to B TOT e nepuwon, B 1935 rogy, . Onnnopr,
npoaHanuanpoBaB ©O0mnblIOEe KOMMYECTBO MMEIKOLWUXCA K TOMY BPEMEHM MOHSATUN YCTAHOBKW,
copmynmMpoBan CcBOe MOHMMaHue 3TOro KOHuenTa, cTaBlwee 6a30BbiIM AN aMepuKaHCKon
coumanbHOM NCMXONoruu.

OcobeHHO OTMETMM, YTO B 3TOT e nepuogd, B 1934 rogy, couunonorom Puyapgom Jlannepom
ObIN0 NpoBeAEeHO CkaHAanbHO 3HaMEHUTOe UCcrneaoBaHne, HagenasLwee B CBOE BpeMs MHOIO LymMa B
Hay4HbIX Kpyrax. Pe3ynbTaTtbl ero kazanmcb HaCTONbKO OLLIENOMUTENbHBIMU, YTO B paboTax HEKOTOPbLIX
POCCUMINCKUX aBTOPOB A0 CUX MOP UCCMEeAOBaHWE Ha3biBalOT HE MHA4ye KaK «napagoKey», «Kasyc» WUnn
«3aragka Jlannepa» (cm. Hanp. OunureHckmid . . 1994; Wuxumpes M. H. 1999 n gp.). MNpaega, Ha
3anage OaBHO yXe paspewnnu «3aragky Jlanvepa» v npegnoymtaroT rosoputb o6 owmnbkax Jlanvepa
(6onee nogpobHO 06 3TOM Mbl MOrOBOPUM YyTb HUXe). MNMoka ke 0TMeTuM, 4YTo uccnegoBaHue Jlanuepa
oKasano 3amMeTHOe BNUSIHWE Ha AanbHenwue UccrneaoBaHUs YCTAHOBKW, U B YACTHOCTW, 3aMeTHO
CHU3UIIO K HEN UHTEPEC YYEHbIX.

MMEeHHO 3TuM, T. €. CHWXKEHMEM MHTepeca K yCTaHOBKE, WU XapaKTepudyeTcsi BTOpPOMW 3Tan B
nctopumn ee uccnegosanms: 1940-1950-e rogbl. Kpome pasovapoBaHus, BbI3BAaHHOIMO pesyribTaTamu
nccneposanus P. JNlanvepa, nepeknoyeHne BHUMaHUsA coumarbHbIX NCUXOSOroB Ha Apyrine npobnemsol
NMpoM30LWUSO, Kak noraratoT HEKOTopble aBTOpbl, Takke M noa BnusHuem wugen Kypta JleBuHa,
n3y4aBLLEro npouecchl rpynnoBbiX AMHAMUK. TEM HE MeEHee, UMEHHO B 9TO BpeMs CO34aeTCsl oaHa U3
NnepBbIX KOrHUTMBUCTCKUX TEOPUN YCTAaHOBOK — TeOpUSA KOFHUTUBHOro 6anaHca dpuua Xanmgepa
(1946). Kak yxe roesopunocb, M. Cmutom (1947) ObINO NpeanoXxeHo feneHue YCTaHOBKM Ha Tpu
KOMMOHEHTA: KOrHUTUBHbLIN, ap(PeKTUBHbIN, NOBEAEHYECKUIA.

. Kemn6enn (1960) obpaTtnn BHAMaHNE Ha YCTONYMBbLIN, OAXE PUTMAHBIA XapaKTep YCTaHOBKU,
onpefenvB ee Kak «CMHAPOM YCTOMYMBOCTU peakumum Ha coumanbHble ob6bekTbl» (LLuxmper M. H.,
1999, c. 102)

Cnepytowun atan (50-60-e roabl) oTMEYEH HOBOW akTUBM3auuen uccnefoBaHUN YCTaHOBKMU.
JoctaToyHo ckasaTb, 4TO B 3T0 Bpems B Menbckom yHusepcuteTe (CLLUA) HaunHaeT ocyLecTBnsATLEA
«lMpoekT nccnegoBaHMs KOMMYHMKauMi», pykoBoaun kotopbiM Kapn XosnaHwa. MIMEHHO B pamkax
nenbckoro uccnegosaHua  Mysadepom Lepncom (1961) 6Gbina paspaboTaHa, cTaBLad
XPUCTOMATUAHOM TeOpUs couMarnbHbIX pelleHU, B KOTOPOK nanararTcs NpuHUMNbI opMUpoBaHnS
N U3MEHEHMNS YCTaHOBOK.

Bcnen 3a aton Teopuern nocnegosanu gpyrue, copMynmMpOBaHHbIE C MHbIX TEOPETUYECKUX
nosmumn. Cpegn HUX HanbOnbLUyO M3BECTHOCTb M MPUMEHEHME MOMy4YMnM Teopusi KOrHUTUBHOIO
AunccoHaHca JlmoHa dectmHrepa (1957) n pyHKUMOHaANbHbIE TEOPUM U3MEHEHUS YCTaHOBOK M.
Cwmuta, 0. BpyHepa, P. Yawnta (1956) n [. Kaua (1960). Teopun usmeHeHns u ¢opMmnpoBaHus
yCTaHOBOK paspabaTtbiBatoTca Takke XK. CapHoBbiM (1960) u Y. Maklavipom (1968). HekoTopble 13
Ha3BaHHbIX Teopu ByayT nogpo6HO aHanM3npoBaTbes B [NaBe 3 gaHHoro Pasgena.

Kpome Toro B 1957 rogy K. Ocrya cosgaeT HOBbIM METOA U3MEPEHNSA YCTAHOBOK, NONYYMBLUNIA
Ha3BaHME TEXHUKU CeMaHTM4YecKux pasnuumn. OHa n3BecTHa B OTEYECTBEHHOW nuTepaType Kak
«lWKana cemaHTu4deckoro audpchepeHumnana.

B 50-60-e rogbl kak Ha 3anage, Tak u B CCCP HauvMHalOT NpUMEHATHCH
ncuxousnonornyeckme MeToabl M3MEPEHUss YCTAaHOBOK, OT KOTOPbIX, BMPOYEM, €Crlv BCMOMHUTbL O
COBPEMEHHOM MOHUMaHUM YCTAHOBKM Kak npexae BCEero KOrHUTUBHOMO M OLEHOYHOro obpasoBaHus,
NPOKY BbINI0 HEMHOTO.

HaunHaa ¢ 70-x rogoB 1 nNo HacTosiee BpeMsi MEHATCA NoAXOoAbl K MOHUMAHUIO CYLLHOCTU
yCTaHOBKW. KOrHUTMBHOE HanpaBreHve u B obLien, 1 B coumanbHOM NCUMXOMOorMM 3aBOeBbiBaeT BCe
GonbLUy0 NoNynsipHOCTb. MM03TOMy B MCCneaoBaHUAX coumMarnbHOM YCTaHOBKM Ha4yMHaloT npeobnagartb
KorHutmemcTckmin nogxog (Conco, 1997; Conco, [oHcoH u bunn, 2001).

1.7. «3a2adka» unu «owubka» Jlanuepa?

HauyHem c Toro, yto Puuyapg Jlanvep, amepukaHCKUIA COLMOSIOr, YCOMHWICA B TOM, 4TO
YCTaHOBKM M NoBeAeHME B3aMMOCBs3aHbl Mexay cobon. Utobbl ybeantecs B cBoen npasoTe Jlanvep
pewnn HarnsagHo npoAEMOHCTPUPOBATb, YTO, B YACTHOCTWU, HALMOHANMUCTMYECKME W pacuUCTCKue
YyCTaHOBKM B Buae npeaybexaeHun He  BbI3blBAlOT  COOTBETCTBYHOLIErO, T.€. PacUCTCKO-
HaLMOHANMCTUYECKOro ANCKPUMMHALNOHHOIO NOBEAEHUS.
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Heno B Tom, yto B 30-e rogbl B CBA3N C GOMbLIMM HaNMbIBOM 3MUIPAHTOB M3 A3uK, B TOM
uucne, n He neranbHo, B CLWA n ocobeHHo Ha 3anagHoM nobepexbe CTpaHbl CNOXUacb CTOWMKOe
npeaybexaeHve NpoT1B a3naTos.

Nanuep, npurnacme ¢ cobon B 3-MecsidHOE aBTOMOOUNBHOE MyTELIEeCTBME CYNpPYXXECKYI YeTy
KATanueB, CBOMX acnmpaHToB, ABaxabl nepecek CoeavHeHHble LUTaThbl, BOONb M nonepek usbe3gus
3anagHoe nobepexbe. B xoge nytewecTtsna Jlannep co cnyTHMKaMm ocTaHaenmeanucb B 250 oTensx,
obepann BoO MHOXeCTBE pecTopaHOB. HecmoTpsa Ha cCyllecTBylowMe, LUMPOKO PacnpOCTPaHEHHbIe
pacoBble npeaybexaeHusi, NyTeweCcTBEHHUKOB BCeraa npuHumanu u xopowo obecnyxuBanu. C
OTKa30M OHW CTOJSIKHYSIUCb NULLIb OAHaXAbl.

MosaHee Jlanvep HanpaBwi BO BCe OTENW, rAe OHWM OCTaHaBnMBanuCb, NUCbMa, B KOTOPbIX OH,
NpeAcTaBnasiCb CekpeTapeM, cnpalimaar, CMOryT N B HUX NPUHATb ero 6occoB-kutanues. OTBETbI OH
nony4mn Tonbko u3 128 roctmHuy, npuyem B 90 % nmcem coobuwanock 06 oTkase oGCNyXuBaTb
KUTanues.

lMoHATHO, YTO MoOnyyYuB Takve pesynbTaTbl, Jlanvep c nerkum cepguem cgenan BbiBO4 O
pacxoxgeHun BepbanbHOro u HeeepbanbHOro NoBeAeHWs, a, crieqoBaTenbHO, U 06 OTCYTCTBUM CBA3N
MeXay yCTaHOBKaMu 1 NoBegeHneMm.

Moyt 20 net cnyctq, B 1952 rogy, noxoxue pesynbTaTbl ObiM NonyyYeHbl B aHANOrmMyHoM
nccneposanun (Kutner, Wilking, Yarrow, 1952). B Hem 3 >XeHLMHbI, cpegu KOTOpbIX ofHa Obina
HerpuTsaHkon, nocetunu 11 pectopaHoB, B KOTOPbIX OHM obedann, HW pasy He CTONKHYBLUMCb HU C
OOHMM Ccrflydaem oTkasa B 06CnyXuBaHUM YEpHOKOXEW XeHwuHbl. OpaHako no3gHee, Korga
uccnegosaTtenu no TenedoHy MNpocunu 3apesepBUpoBaTb CTON AN MEXPacoBOW KOMMaHUKW, TO
nony4mnu 6 otkasos. B naTu xe cnyyasax 3akas Obin NpuMHAT, HO ¢ 60MbLUMM HEYA0BONLCTBUEM.

BbiBog kaxeTcs o4yeBMAHbIM, HO BOT TOMbKO 6eccnopHbIn nn oH? Bo-nepBbiX, UMeeT CMbICH
YCOMHUTLCSI B METOAOSIOrMYECKON KOPPEKTHOCTM CamMoro npoBeaeHnst NogooHbIX nccnegosaHmin. Beab
HW B MEpPBOM, HM BO BTOPOM WCCNEAOBaHUN pearibHble OENCTBUTESbHbIE YCTAHOBKM CRyXXalnx w
BnagenbLeB OTenerM U pecTopaHOB He BbIABMAANMCb W He u3aMmepsnucb. Vccrnegosatenun npocTo
NUCXOAMMM U3 He3aTeWnNMBOro npeanonoXeHUs, YTO YCTaHOBKM OO/MKHbI Obimb PacUCTCKUMU W
HaLMOHANMCTUYECKMMM, KOSb CKOPO B OBLLECTBE LLUMPOKO pacnpocTpaHeHbl pacoBble NpeaybexaeHuns.

Bo-BTOpbIX, HXN B MEPBOM, HY BO BTOPOM Cy4asix uccrnegoBaTesnin He YAOCY>XUITUCh BbICHUTD,
OblNM N Te, KTO MUCbMEHHO unM Mo TenedoHy oOTKasbiBanca o6CnyxmBaTb MNOTETUYECKUX
npeacTaBuTENEn pacoBblX MEHBbLUMHCTB, TEMU >Xe CaMbiMU IOAbMMW, KOTOPblE MPUHUMAaNU W
obcnyXnBanu KuTamueB M HEFPUTSHKY, KOrga Te nocewlanu nx 3asefeHusd. A ecnu aTo Tak, TO Torga
BOOOLLEe HeT CMbICMna roBOpUTb O CBA3WM YCTAHOBOK M NOBEAEHUSA UK ee OTCYTCTBUW, Bedb pearnbHble
YCTaHOBKM HE BbISIBNSANNCD.

B-TpeTbux, Henb3s cOpackiBaTb CO cHETa U TO OBCTOATENBLCTBO, YTO Y NOAEN MMEETCS Macca
CaMblX pasfnMyHbIX YCTAHOBOK, KOTOPble, XOTA U 006pasyloT e4uHY0 YCTaHOBOYHYIO MO3ULMIO, TEM He
MeHee, MOTyT KOHKypupoBaTb Mexay cobon. Tak, B Hawem crydae, Hanpumep, y 4YerioBeka MOXeT
UMEeTbCS HeraTMBHasA YCTaHOBKA B OTHOLUEHWM NOAEN U3 OPYrol pacoBOW rpynmnbl, HO B TO e Bpems
NonoXntenbHas yCTaHOBKa B OTHOLLEHUW AeHEer, KOTOPbIMU pacrnonaratoT KUTanLbl UNn y Herpbl.

UenoBek MOXET NposiBNATb HauMOHanNM3M B NMMUCbMEHHON ¢opme, a HeBepbanbHOe M gaxe
BepOanbHOe ero NPosiBfeHne NMLOoM K iuy MOXeT cuMTaTb HegonyCcTMMbIM Ans cebs.

Hy, n HakoHeL, Ta unn nHas ycTaHOBKa M Aaxe YCTaHOBOYHAsA no3uums — 3To elle He Bce. Kak
coBeplleHHo cnpasegnmeo nuwyT Jln Pocc n Puuapg HucbetT, a takke Puuapg Mettn u [KoH
Kayonno, orpoMHOe BNusiHME Ha CBS3b «yCTAHOBKa — NOBEAEHME» OKa3blBaeT M Takas nepemMeHHas
kak cutyaums (Pocc J1., Hucbett P., 2000; Mettn P. 1 Kayonno Ox., 1984; Oapnu ., BatcoH [., 1973;
IbxoHc 3., HucbetT P., 1971; 3umbapgo @., Jlannne M., 2000).

Taknum o6pasom, yuuTbiBasg ckKasaHHOe, efBa JiM MOXHO COrnacuTCa C  OAHO3HAYHbIM
UCTOMKOBaHWEM pe3ynbTaToB uccrnegoBaHun Jlanuepa, KatHep, YunkuHca wn HApoy. BbisbiBaeT
COMHEHMs Takke M 0Oe3anennauMoHHbIN BbiBOg AnaHa Yukepa (1969), npoaHanMsaMpoBaBLUEroO
HECKOmMbKO [eCATKOB UCCrefoBaHW CBSA3M YCTAHOBOK M MOBEAEHUS W 3aKMOYUBLLErO, YTO U3yYeHue
YCTaHOBOK HEe UMeeT NpPaKTMYEeCKOro 3HayeHust OAns NoHMMaHWs YerioBeYeckoro noBefeHus. Yukep
nocuuTasn, 4YTo CBA3b MeXQy YCTAHOBKOWM M HabnogaembiM noBeAeHMEM OTCYTCTBYET, UTO Joam
roBopsT OAHO, a AenatT cosBcem apyroe (Maviepc [1., 1997). MNoatomy mccnenosaTb YCTAaHOBKM He
UMeeT cMmbicna.

BesycnosHo, 3acnyra A. Yukepa B TOM, YTO OH NOAHSM CyLleCTBEHHYO npobnemy. Ho oHa He
TONMbKO B TOM, YTO rOBOpPSA OAHO, Ntoaun genatT gpyroe. (Kctatn, cnnowb 1 paaom BCTpeyalTcs eLle u
bonee TaXenble M Jaxe naTtofiorMyeckne crnydau, Korga noauv AymaltoT OA4HO, roBOpAT Apyroe, a
aenawT TpeTbe). B koHUe - KOHUOB, TakoBa npupoda MHorux ntogen. [Npobnema ewe wn B
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CYLLECTBYHOLUNX METOAMKaxX BbISIBNEHUS U U3MEPEHUS YCTAHOBOK, B WHTeprnpeTauuMn MNOnyYeHHbIX
pe3ynbTaToB, B YyNyLUEHMAX NpoueaypHoro xapakrtepa (BCMOMHMM O «TpebyeMblX XapaKTepuctukaxy,
«3KCNEPUMEHTHbIX OXXMAAHUAXY, KOXKUOAHUSAX OLEHKM» U T.4.), B COONIOAEHUN 3TUKN UCCneaoBaHus, B
HPaBCTBEHHOM YPOBHE MCMbITYEMbIX, U, HAKOHEL, B NPOdeccuoHann3ame, Hay4Hon 4OOpOCOBECTHOCTY,
N NPOCTO OapPEeHHOCTU caMnx uccriegoBaTenen.

MoatoMy Mbl He Oygem KkaTeropuvyeckn yTBepxaaTtb O 6eCCMbICIEHHOCTU MccneaoBaHus
YCTaAHOBOK, a MomnbiTaemcsi XOTA Obl B OBOLUMX YepTax MOHATb, NOYEMY CBA3b MEXAy YCTaHOBKOMW M
noBedeHNeM okasblBaeTcs cnabo BblpaXeHHOW UM He BbIABMASETCA OT4YeTnMBo. ViMeHHo Gnarogapsi
nccrneaoBaHUsaM B 3TOM 06nacTy OTKPbIBAETCS HOBOE HanpaBieHne B coumanbHom ncmuxonorui. Becemun
3TUMM BONpOCaMUN Mbl 1 3aAIMEMCS B CreaytoLLen rnase.

MnaBa 2. YcTaHOBKa u noBeaeHue

WTak, B NnpeablayLlen rnase Mbl BbISCHUIIN, YTO CBSA3b YCTAHOBKM U NOBeAEHUS HeobA3aTenbHO
OTYETNMBO BblpaxeHa. lMpuunH TOMy Heckonbko. lMepBas — Ha noBedeHWE 4YerioBeka OKasbiBalT
BNUSIHUE He TOMbKO YCTAHOBKM, HO W cuTyaums. BTopas — CyObeKTMBHOCTb BOCMPUSTUA W
WHTepnpeTaums nosedeHusa. Hanpumep, Bbl MOXeTe MMETb OYeHb MOMOXUTENbHYK YCTaHOBKY B
OTHOLUEHUN, JOMNYCTUM, OECKOPLICTHbLIX, FOTOBLIX MPUIATK Ha NomoLlb ftogen. Ho BOT Bbl BCTpevaeTe
yerioBeka C XMypbiM BblpaXeHMeM nuua, Aa K TOMYy Xe elle W OTNyCKalLero A3BUTENbHbIE
3amevaHus. Bawe xe npeacrtaeneHne o gobporte m GeckopbICTUM accouuupyeTcs € nyde3apHbIMU
ynblbkaMmn W aHrefnbCKUM MEeHWEM, T.e. C YUCTO KMHemaTorpaduyeckKumm u eBaHrenn4yeckumm
obpasamn. B pesynbTate XMypbid YenoBeK, KOTOpbIM Ha CcamMOM [Jene MOXEeT oKasaTbCs
©eckopbICTHbIM GeccpebpeHnkom, OyaoeT MaeHTMOUUMPOBaH BaMu Kak 3r06HbIA KopbicToMnobew, 1
HaobopOT, XepyBMMONOL4OOHLIN MOLLEHHUK ByAeT BOCMPUHSAT Kak BOMMoLeHHoe 6ecKkopbiCcTHe.

CBs3b «yCTaHOBKa — noBefeHue» MoXeT ObiTb onocpenoBaHHOW M ocriabneHHom u B cuny
APYrnx OaKTOPOB: KOHKYPEHLIMN YCTAaHOBOK MeXay COBOM Mo CTENEeHN UHTEHCMBHOCTU, NOBEAEHYECKMX
npvBbIYeK, CBUOETENbCTBYHOLWUMX O HE3HaHUW WHAMBUMAOM COBCTBEHHbLIX YCTAHOBOK (6e3gymHoe
noBefeHne), BNUAHMA camMoco3HaHus (A-koHuenuus) u T. N. O HEeKoTOpbIX U3 YNOMSIHYTbIX 30€eCb
(haKTOpOB Mbl M MOBEAEM PeYb HMXE, HO MpPU 3TOM HeobXxoauMO TBEepAO MOMHUTb, YTO CKOSMbKO Obl
(haKTOPOB Mbl HE BbISBUN U HE NPOAHaNM3MpoBanu, HaMBHO GbINo Bbl Nonaratb, YTO HaM Koraa-nMbo
yaacTca yy4yeCTb M npocyuTaTbh BCE MEepeMeHHble Tak, YTO YenoBeyeckoe MnoBedeHWe MOXHO byaer
paccuMtatb Kak TPaeKkTopulo  ABWXKEHWs  U3MYecKoro Tena, Hanpumep, nNnaHeTbl  WUnn
apTunnepucTckoro cHapsiga. M1 xota HekoTopble aBTopbl (Hanpumep, 3umbappo, Jlsvnne, 2000)
nonaralwT, 4YTO He4yTo nogobHoe AOCTUXKUMO B IKCMEPUMEHTE, B KOHTPONMPYEMbIX YCMOBUSAX, B
nabopaTtopun, gpyrme astopsbl (Pocc, HucbeTt, 2000) MMEIOT Ha 3TOT CYET UHOE MHEHME.

N penctButenbHoO, gaxe B ycrnoBusax nabopatopum uccrnepoBaTeflb HE B COCTOSIHUM Yy4YecTb
BINUSIHNE 8cex nepemMeHHbIX. O6 3TOM, KCTaTu, COBEPLUEHHO crnpaBeanueo yteepxagan ewe [. JleboH
(1995 6).

2.1. CospemeHHbIe npedcmassieHusi O C8s13U yCMaHOB8KU U rnoeedeHust

HayHem c TOro, 4to COBpPEMEHHas coumanbHas MCUXOSorMs ycMaTpuBaeT OOHY W3 MPUYMH
OTCYTCTBUSI OTYETIIMBO BbIPAXXEHHOW CBSA3WM MEXAYy YCTaHOBKOM W TMOBEAEHMEM B TOM, 4TO
nccnegoBaTenm 4acto MCNOoMb3yHT CANLLKOM 0000LLEHHbIE KPUTEPUM KaK ANS BbIABEHNS] YCTAHOBKM,
Tak U Npu onpeaeneHMn noseadeHus. Tak, CKaXem, ecrnv Bbl OOHaPYXXUIK Yy YernoBeka Hekyt 00LLyto
YyenoBeKkontobmBy, NrYMaHUCTUYECKYO YCTAaHOBKY B MPOTMBOMOSIOXKHOCTE MU3aHTPOMUYECKON, @ NOTOM
BbISICHSIETE, UYTO OH He Nbut nHamemaos A, b, B, a cybbekta I Tak NpoCcTO HEHABUOWT, TO 3TO BOBCE
He O3Ha4aeT, YTO Yy AaHHOro YenoBeKka NoBeAeHMEe He COOTBETCTBYET yCTaHOBKE. 34eCh, KOHEYHO, eCTb
npobnema, HO OHa, ckopee, dunocodckoro nnaHa. CyTb ee B TOM, YTO CKOSbKO YrO4HO HamgeTtcs
WHOMBUOOB (@ MOXeT ObITb, X Aaxe U GONbLUMHCTBO), KOTOPbIE OYEHb MONOXUTENTbHO OTHOCATCS K
yenoseKy BooOLle, HO B NMOOOM KOHKPETHOM YenoBeKe BUAST Yrpo3y, UCMbITbIBAKOT K HEMY 3aBUCTb,
3noby, arpeccuto, Mo paccMaTpuBaloT €ro Kak NoTeHUManbHyo XepTBY ANt CBOUX MaHUMNYISALWUA.

Moatomy Ana wnncTpaumm TOro, Kak pacxogarca obwme m cneumdpuveckme yCTaHOBKM,
BO3bMeM Apyron, 6onee KOHKpeTHbIN npumep. [JonycTnm, YernoBek MOXeT NONOXUTENIbHO OTHOCUTCS K
dpyKTam, HO NPN 3TOM Ha AyX HE NEPEHOCUTb, CKaXXeM, MEPCUKN.

C noeegeHneM pgeno ob6CToMT TOYHO Tak xe. YenoBek Bblbupaetr ans cebs Haumbonee
npuemMnembin cnoco® noeedeHusi. Y OOMbLUMHCTBA IOAEN, Hanpumep, HeratMBHasi YCTAHOBKA B
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OTHOLUEHUN NPECTYMHUKOB U NPECcTYNHOCTU. Ho, BEpPOATHO, JaneKo He KaXabli, yBUOEB, CKaXeM, UTO B
YYXKYI0 KBapTMpYy 3abpanucb BoOpbl, BpocuTcs Mx 3agepkmBaTtb, BA3aTb MO pykam M HOram wunu, no
KpanHen mepe, NpUMeETCs MX yBeleBaTb, YCOBECTBMAATb, Yoexaas, uto OpaTb YyXoe — HEXOPOLUO, a
BopoBaTb BoOOWe rpelwHo. Mopa3go 6onee BepOATHO, YTO MHOTME B TaKOW CUTyauuu NpeanouTyT
NMO3BOHMTL B MPABOOXPAHNTENbHbLIE OpraHbl, YeM CaMnM BCTYNaTb B CXBATKY C MPECTYNMHUKAMM.

HaunoHanuctmyeckue mnu pacucTckme YCTaHOBKM TOXe He o00s3aTenbHO MOryT Bbl3biBaTb
OTKPOBEHHO PaCUCTCKOE WIM HaLMOHaNMCTU4ecKoe noeefeHue (0 Yyem, KcTaTu, CBMAETENbCTBOBANO
uccnegosaHue Jlanvepa). B 3TOM OTHOLLIEHMM OYeHb MoKasaTerbHbl pe3ynbTaTbl AONTOBPEMEHHON,
LWnpokomacLuTabHon KoMnaHuUM no npeogoneHvio pacoson Bpaxabl B CLUA. EgmMHCTBEHHOE, 4ero
[obunucb amepukaHubl, Tak 3TO TOro, YTO Ha CMEHY TPaauUMOHHOMY, OTKPOBEHHOMY pacuamy,
npuwien pacusM COBPEMEHHbIA, 3aMaCKUPOBAHHbLIA,  YTOHYEHHbLIW, MOMYYMBLUMA  Ha3BaHue
CUMBOJIMYECKOrO pacuama. Takum obpasom, amepuKkaHubl 4OOUNNCL TONBbKO OOHOr0 — OblTb PacncToM
B CLWA ctano HenpunmMyHO W HakNagHO, MOCKOSbKY 3a Bblpa)XXeHUEe PaCUCTCKUX B3rMsAOB MOTYT He
TOMbKO NULEMEPHO OCYAMTb Ha CroBax, HO U MPUCYAUTb KpynHbIX wWTpad. Mcyesna nn ms-3a 3Toro
pacoBasi AMCKpUMUHaUua? HeT, npocTto oHa npuHsna 6onee msowpeHHble dopmbl. CriegoBaTensHoO,
namMeHunacb ¢popma NoBeaeHns, HO HE U3MEHWUIUCL YCTaHOBKU. AMeEpMKaHCKoe OOLLECTBO Kak Obino
PacUCTCKUM N HALMOHANMUCTUYECKUM, TaKUM OCTaeTCs U MOHbIHE.

MonyTHO oTMeTuM, 4To, Kak nonaratT Jln Pocc n Pnyapg HucbetT (2000), JoCcTuKEHME CTOSMb
CKPOMHbIX pPe3ynbTaToB B KpyrnHOMAacWTabHbIX akuusix, MOAOOHbIX KaMnaHuM MO YCTaHOBIIEHUIO
pacoon TepnumocTi B CLLUA, BnonHe 3akoHOMepHO. Hn ogHa 13 Takmx akumin, 3akntovatoT aBTopbl, He
npmvBoguna K Kakomy-Hnbyab 3ameTHomy ycnexy. Co3gateny Takux NpOekTOB C MOMOLLbIO peknambl
[obuBanucb NyWb OAHOro — Weaporo oMHaHCMpPOBaHUSA N3 OogKeTa NpaBUTENBbCTBA UM Pa3fIMYHbIX
doHaoB.

Bnpouem, BepHeMmcs k Hawen Teme. NTak, Mbl BbIACHUIX, YTO BTOPOW NPUYMHON, U3-3a KOTOPOW
cosfaeTcsa BnevyaTneHune, 6yaTo CBs3b YCTaHOBKA — NOBEAEHME OKa3blBAaeTCHA pa3opBaHHOMW, ABMSeTCA
TO OOCTOATENLCTBO, YTO WUCCNegoBaTeNU CKIOHHbLI, Kak NpaBuio, X4aTb OT 4erioBeka Kakoro-Tto
KOHKPETHOro, K TOMY >X& CUIOMUHYTHOrO, MOBeAEeHUsl, OeTEPMUHMPOBAHHOIO WUMEIOLENCH Yy Hero
yCTaHOBKOW. Begb MMEHHO Tak OGCTOANO OeNno C KOHKpeTM3auuen MnoBedeHWst B MCCrefoBaHWm
Jlanuepa.

Ha camom >xe gene, HET HUKAKMX OCHOBaHMIK MnonaraTb, YTO €CNKU y YerioBeka HeraTuBHad
yCTaHOBKa B OTHOLUEHWMW, LONYCTUM, KUTAWLEB, TO OH HEMPEMEHHO AO0IMKEH HAabpOCUTLCA C Kynakamu
Ha NepBOro e BCTPEYHOro Kutanua, HadaTb OCKOpONATb ero unu, no KpamHem mepe, Nne.BaTtb B €ro
CTOpOHYy.

MoBegoeHne — CNOXHOe ¢SBMNEeHue, OHO npeaonpenenseTcss MHOXECTBOM MNPUYUH, MPUYEM,
OOHOBPEMEHHO, MO3TOMY nMpu MOMNbITKE BbIBUTbL CBA3b YCTAHOBKW W MNOBEAEHUS He CTouT
paccuMTbiBaTb Ha TMPOSIBIIEHNME KAKOro-TO KOHKPETHOro MOBeOeHYECKOro natrepHa. 3Ty CBA3b
HeobXxoaAMMO McKaTb B Npumepax 6onee LWMPOoKOro cnekrpa noBeaeH4Yeckmx aktoB. K Tomy e He cTouT
3abbIiBaTb M O NONMKay3anbHOCTU, MHAYe rOBOPS, O MHOTOMPUYNHHOCTM N0BOro noBeaeHus.

2.2. CumyayuoHHble (haKkmopbl

N ogHON M3 MHOXEeCTBa 3TUX MPUYMH BbICTYNaeT CUMTyaLMOHHOe [aBneHue, KOTopoe, Kak Mbl
yXe oTMevanu, ckrnagblBaeTtcsi M3 HOPMaTUBHOIO U WHGOPMALMOHHOIO BUAOB BNUsiHUS. OcobeHHO
OTYETNINBO 3TO BNMSIHUE OLLYLLIAETCS B 3KCTPEMAIbHbIX CUTYaLUSIX.

BcnomHum nccnepgoanve CteHnu Munrpama, B KOTOPOM M3y4anocb NOAYMHEHUE aBTOPUTETY
(o Hem mbl roBopunu B Pasgene 6). HeT coMHeHUs1, 4To y noaaensitoLlero 60MbWNHCTBA UCNbITYEMbIX
Munrpama cyuiecTeoBany oTpuuaTenbHble YCTaHOBKM B OTHOLLEHWUW XXECTOKOCTM, UCTA3aHNSA Nioden, a
yX Tem Goree, B OTHOLIEHWM MX KarneyeHuss u ybuiicTBa, gaxe pagu Hayku. Ho okasaBwucb B
9KCTPaOpAMHAPHON, HE3HaKOMOW cCUTyauuu, NMOYTM BCE MCMNbITyEMble He CMOrfM NPOTUBOCTOSTbL ee
[AaBreHuto, 1 No CyTu, NocTynanv Bpa3pe3 Co CBOUM YeroBeKOMOMBLIMUY, FYMaHHbIMW YCTaHOBKaMMU.

MNpaBoa, 340ecb Mbl paccMaTpuMBaeM nulib OOWH, Haubonee O4YeBUAHbLIN, MOBEPXHOCTHbLIN
YpOBEHb MCUXMYECKON [pOeTepMuHauMn noBegeHusi. Ecnm ke nocmoTpeTb Ha  pesynbTaThl
nccnegosaHus Munrpama ¢ no3uumii TeEopMmn NcMxoaHanuaa, kak 31o genaet Apux Ppomm, To kKapTuHa
OyOeT BbIrMsSAeTb HECKONMbKO MHAye. A UMEHHO: UCMbITyeMble Momyyanu BO3MOXHOCTb BbINMECHYTb
cBou Gecco3HaTernbHble, arpecCUBHbIE UMMYNbCbl, HE HECS NPV 3TOM HUKAKOW YrorloBHOW W aaxe
HPaBCTBEHHOWN OTBETCTBEHHOCTU. A TO LLOKOBOE COCTOSIHWE, KOTOPOEe OHW MepexuBanu, 06bACHANOCH
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CUNbHENLLNUM KOH(PIMKTOM MEXAY CO3HaTerbHbIMU yCTaHOBKaMn 1 6ecco3HaTenbHbIMU MMMIynbcamu,
mexagy OHo n Ceepx-A.

KoHeuyHO, 1 3TO paccyxaeHwe He MOXeT npeTeH4oBaTb Ha ucyepnbiBalowee ob6bsACHeHue
CNOXXHEeNLero nNcuxonorn4yeckoro Knacrtepa, 3agaHHoro akcnepumeHToMm Munrpama. Ho oHo gaer, no
KparHen Mepe, BO3MOXHOCTb 3aQyMaTbCA O pearbHbIX [ICUX0/102uYecKux Oucrno3uyusx naen,
OKa3aBLUMXCHA B CMOXHbIX COUMarnbHbIX CUTyaLMSsIX.

B uenom e MOXHO OTMETUTb, YTO YEM OMacHee, OCTpee CUTyauus, TeM B MEHbLUEN CTENeHn
NpOSsIBNAOTCHA, C OOHOW CTOPOHbI, MHAMBUAYaAmNbHbIE Pasfnuyusa B yCTaHOBKaX, a C Apyron — BoobLie
BINUSIHNE coLuMarbHbIX YCTAHOBOK Ha noBeaeHue nogen. (BecnomHum tesuc NyctaBa JleboHa o macce:
WHTENNeKT nponagaeT, 3MOLMOHANbHOCTL Bo3pacTaeT). lMpnyeM 3TO CBOWCTBEHHO He TOMbKO AiS
nabopaTopHbiX ycnosuni. B nutepaType onmMcaHO CKOMbKO YrogHO CryvaeB, Korga B CUTyauusx,
onacHbIX ANd XWU3HW (HanpuMmep, npu KopabnekpyLlleHnn), BO3HNKAET NaHuKa, 1 Noaun, 3abbiB O CBOMX
yCTaHOBKax, Hanpumep, o 6raropogHoOM, BENMKOAYLLIHOM OTHOLLEHUW K cnabbiM — OETAM U XKEHLLMHaM,
Ha4MHaloT BECTU cebs B COOTBETCTBUM C MPUHLMMOM — BbDKMBAET CUMbHENLLNA.

K cuTyaunoHHbIM hakTopamM MOXHO Takke OTHECTM M Hanu4vMe BO3MOXHOCTEN ANng peanv3auum
CBOMX YCTAQHOBOK B KOHKPETHOM noBefdeHuu. Tak, BHEe COMHeHUs, Yy GonblUMHCTBA Nogen umeroTcs
OYeHb NOJSIOXUTENbHbIE YCTAHOBKN B OTHOLLEHUM MaTepuanbHOro gocrtaTka, boraton n obecneyeHHom
Xn3Hu. HO paneko He y BCeX MMEKTCS BO3MOXHOCTM BeCTM Takom obpas >Xu3HW, 4YTOObl He
ncnblTbiBaTb MaTepuarnbHbiX 3aTpygHeHun. B dunbme «KaBkasckad nneHHvMua» oauvH N3 repoesB
KOHCTaTUPYET 3TOT CUTYaLMOHHbIN aKTOP Kak pacxoXgeHue Mexay >KenaHusMm U BO3MOXKHOCTAMM,
noaHMMasi ToCT 3a TO, 4ToObl OHM coBnaganu, UHbIMK CrioBaMu, 3a TO, YTOObI CUTyaUNOHHbIE haKTOPbI
cnocobcTBOBanM peanunsaumm yCTaHOBOK. 34eCb Takke YMECTHO BCMOMHUTbL Teoputo Topu XurrmHca o
NIMYHOCTHOM pPacxoXaeHnn, o KOTopon pedb Lwina B Pasgene 3.

2.3. flucno3uyuoHHbIe haKkmopbl

lMpOYHOCTL CBSI3M YCTAHOBKM M MOBEAEHUs Mpedonpenensercs Takke AMCMO3UUMOHHBIMU
XapakTepUCTUKaMm, T. €. IMYHOCTHbIMU OCOBEHHOCTAMN MHONBMAOB. B nepByto oyepeab 37O KacaeTcs
pasnuuun B CTENEHM CaMOCO3HaHUSA. 3aKOHOMEPHOCTb 3A4eChb crneayllwas — Yem CUilbHee pasBuUTo
CaMOCO3HaHue 4ernoBeka, TeM OTYeTNMBEE MpPOChexXmnBaeTcs CBA3b MexXAy ero ycTaHOBKaMun WU
nosegeHnem. O6 aTom, B YacTHOCTH, 3asaBnsaoT JIuH Munnep n xosed Mpaw (Miller & Grush, 1986),
KOTOpble nonaratoT, YTO YCTAHOBKM UMEIOT peluaroliee 3HavyeHne Ang noBefeHnsa Tex nogewn, Kto, Bo-
nepBbIX, XOPOLIO OCO3HaeT CBOW COBCTBEHHblE YCTaHOBKM, U BO-BTOPbIX, HE CKMOHEH noagaBaTbCA
BIIMSHUIO YYXXMX YCTAHOBOK W MO3TOMY Mano obpallaeT BHMMaHWS Ha TO, 4TO AymaloT Jpyrue,
PYKOBOLCTBYACb, Kak rOBOPUTCH, «COBCTBEHHBIM YMOMD.

MpoBepssa ceoe npegnonoxeHne, Munnep un Npaw BbiSBAANM 3 BMAA NapaMeTpoB: YCTaHOBKM
UCMbITYEMbIX, MEPY UX MNOABEMKEHHOCTU HOPMATUBHOMY BIIUSIHUIO, @ TaKKe CTENeHb CaMOCO3HaHUS U
CaMOMOHMUTOpPUHra. B pesynbtate uccrnegoBatenn yCTaHOBUNM, YTO Y MNOAEN C BbICOKMM YPOBHEM
CaMOCO3HaHUSA, HO HU3KMM CaMOMOHWTOPMHIOM, MOBeAeHWe OOBOMbHO XXECTKO npegonpepensiercs
yctaHoBkamn. W HaobopoT, y nwoged C BbICOKUM CAMOMOHWTOPUMHIOM, HO HU3KUM YpPOBHEM
camoco3HaHus, noBeaeHne B Gonbluern Mepe npegonpenensdeTca HOPMaTUBHBIM BIIMSHMEM, a BOT
CBSA3b MeXAy yCTaHOBKaMWU 1 noBegeHnemM nposinsaetcs cnabo.

MOXHO Takke NpeanornioXuTb, YTO Ha CBA3b YCTAHOBKM U MOBEAEHWS OKa3biBalOT BRUSHUE
WHOMBUOYaNbHbIE Pa3nuMuna B NOKycax KoHTponsi. Ckopee Bcero, y nogen ¢ BHELWHUM FIOKYCOM
KOHTPONSA YCTAHOBKW M MOBELEHUE OKaXKYTCS B MEHbLUEN CTENEHU CBsi3aHbl Mexay cobown, yem y
nogei ¢ BHYTPEHHWM JIOKyCOM, MOCKONbKY noBedeHuMe nepBbix B 6Gonblen mepe MNogYNHEHO
0ABNEHUIO CUTYaLNOHHbBIX DaKTOPOB.

PasymeeTcs, elle cnpaBeanueee 310 NpeanonoXeHne B OTHOLIEHUN N0Aen, pasnmyaroLmnxca
no wkane camoadcpekTnBHoctTn Anbbepta BaHaypbl. Bbile Mbl yxe paccmaTpuBanu npumep c
HecoBnageHneMm XenaHuss u BO3MOXHOCTEW, WK, YCTAHOBOK M cuTyauun. MNMoHATHO, 4TO nogun C
BbICOKOW  camMo3appeKkTUBHOCTLI0, obnagass NOMOXWUTENbHbIMA ~ YCTAHOBKAMW B OTHOLLEHUMU
mMaTepuanbHOro (M He Tonbko) Gnarononyyns, yBepeHHble B cebe, B CBOMX CUMax U HAaCTPOEHHbIE Ha
ycnex, npunoxar 6onblle HAaCTOMYMBOCTM M yNopcTBa ANg peanv3auun CBouxX YyCTaHOBOK, YeM fnoan ¢
HU3KOM CaMO3h(PEKTUBHOCTLIO.

MpaBaa, 3pecb Hemnb3st o6onTuch 6e3 yyeTa KynbTypHbIX (PaKTOPOB, KOTOpble MOryT ObITb
OOHOBPEMEHHO KaK CUTYyauUMOHHbIMW, Tak U AUCNO3MUMOHHbIMKU. Kak m3BecTHo, niobumas pycckas
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HapoaHasa ckaska — Npo Emento, koTopbin gocturan 6narononyyuns, cornacHo 3HaMmeHuTon copmyne:
«Mo Wwy4bemy BeNEHM0, M0 MOEMY XOTEHMIO. .. ».

B peanbHOM XW3HM 3TOT CKaA30YHbLIM MPUHUMN Halen BblpaXeHne B CaMOUPOHUYHOM
adopmsme, xapaKkTepuayrLlemM MaccoBble YCTaHOBKM: «Mbl XOTUM XUTb NO-aMepuKaHcku, a paboTaTtb
(B TOM umncne u yuntbesl) — no-pycckuy». Ewle ogmH acdopmsm, cTaBlWNM ANS O4EHb MHOMMX MOLLHBIM
ANCMNO3ULMOHHBIM (PaKTOPOM, Ocnabnswmnm CBa3b YCTaHOBKM U noBeaeHus: «lae 6ol He paboTtaTs,
nnwb 6kl He paboTaTb!».

PasymeeTtcs, OUCMO3MUMOHHBIM 3TOT (aKTOp CTaHOBUTCA B CWUNY CBOEW M3HavarbHO
CUTYaUMOHHOW cywHocTu. lMpowe roBops, yCTaHOBKW, B TOM YMCMlEe U OTHOCUTENbHO COGCTBEHHOIO
noBefdeHns, yCcBanBatoTCA, MHTEPHANM3YTCA NHONBUOOM U3 TOW KynbTypbl, B KOTOPOW OH BOCNUTAH U
XuBeT. 34ecb kak Henb3a Gonee KCTaTu, NOAXOAUT 3HaAMeEHUTas OPMYNMPOBKA MapKCM3Ma: Hemnb3s
XUTb B 06WecTBe, N ObiTb OT HEro CBOOOAHLIM, U HE CO3HAHWE Nogen onpeaensieT ux obLEecTBEHHOE
OblTWe, a Hao6oPOT — 06LEeCTBEHHOE ObITUE oNpenenseT Co3HaHue.

K Bonpocy 0 ToMm, kak (bOpMUPYHOTCH YCTAHOBKMW, Mbl €LLle BEPHEMCH B JarnbHeEnWemMm, a Tenepb
KpaTKo CyMMUMpYyeM CKa3aHHoe. MTak, Mbl BbISCHWUAN, YTO CBA3b YCTAHOBOK W MOBEAEHWS CyllecTByeT,
HO OHa He Bcerga xectkad W npsMmonuHenHas. MHorga ee ocnabnseT u onocpenyeT CUTyauMOHHOe
BNUSAHWE, NHOTAA — pasfnyHble AUCMO3ULMOHHBLIE NMpUYMHblL. Kpome Toro, npobnema coctouT elle B
TOM, YTO OYEeHb YacCTO MAN NOMPOCTY HE OCO3HAKOT CBOW YCTAHOBKW M TOr4a OHU He MOTyT Bblpa3uTb
nx B BepbanbHOM nNoBedeHun, T. . B BUAE MHeHUs, unn sepbannsoBaHHOM yCcTaHOBKW. B aTom cnyyae
BblpaXXeHMeM YCTaHOBOK JIOAEN SABNAETCSA UX NOBeAEHUe, KOTopoe ntoan 06bACHSAT COBCEM APYTUMM
npuyYnHamm, a He cBoummn BeccosHaTenbHbiMK yCcTaHoBKamMu. 3urMyHg Ppeng n teopus ncmxoaHanusa
B LIefIOM Ha3bIBalOT 3TO paunoHanmsaumen, T. €. pa3HOBUAHOCTbLIO MCUXOMNOrMYECKOM 3aLuThl.

Kak Mbl MOMHVMM, UMEHHO Ha 3TOM acnekTe CouMarnbHOro NoBeAeHUs akUueHTUpyeT BHUMaHue
lN'yctaB JleboH u pgpyrme TeopeTuknm ncmxonormm macc, a Takke [dopun Bam B cBoen Teopum
CaMOMNOHUMaHMS.

C coBepleHHO MHbIX NO3MUMKA NpPUpoAdy CouMarnbHOro NnoBedeHUsi paccMaTpuBaloT aBTopbl
TEOpU pasyMHOro, pauMOoHarbHOro 4YesioBe4eCcKOro MoBedeHUst — COBPEMEHHble MocregoBaTenu
dunocoun n HaydyHon ngeonorun anoxu MNpoceeleHuns, nposo3srnacusllenn B XVIIl Beke npuoputet
pasyma B YenoBeyecKon npupoae.

2.4. Teopusi nnaHupyemMoz20 rnoeeodeHust

K uucny Hanbonee M3BECTHbIX WM BUSATENbHbIX CTOPOHHWUKOB KOHLEMNUMU pauvoHanbHOro
NoBeAEHUS YenoBeKka MOXHO OTHECTU aMepUKaHCKMX CcoumanbHbIX NCUXONOroB Anseka 3nseHa u
MaptnHa ®uwberiHa. Ha3BaHHble aBTOpblI NonaratoT, U 9TO €CTECTBEHHO, YTO YCTAHOBKU CO3HaHWS
HEenocpeaCcTBEHHO BMWAIOT Ha NoBedeHue, U AaHHOe BIUSHWE MOXET ObiTb BbISBNEHO C MOMOLLbIO
nccrnegoBatenbckux npoueayp. lNMpobnema nuwb B TOM, 4YTOObI C BbICOKOM CTENEHb TOYHOCTU
KOHKpeTu3mpoBaTb Kak yCTaHOBKM, Tak M nosedeHue (1977). Ons atoro TpebyeTcs TwlaTenbHbIV
aHanua cnegyrowmx 4 ¢akTopos:

1. Jeiicmeue. 3nech onpenenseTcs, Kakoil BUJ OBEACHUS OCYIIECTBISAETCS. ITO MOXKET OBITh
KOHKPETHOE MOJINTHYECKOE UIIM YKOHOMUYECKOE MOBEICHHE, KAKOE-TO MEKINIYHOCTHOE
B3aUMOJICVICTBUE U T.[I.

2. Oo6vexm. B 3TOM cityuae onpeenseTcs, Ha Kakoil 00beKT HaIPaBJICHO MOBECHUE: Ha
OTIPEACIIEHHOTO MOJIMTUYECKOTO KaHAUaTa, Ha KaKOW-I100 ToBap, Ha OJU3KOT0 YEIIOBEKa U T.
II.

3. Kommexcm. Peub 0 TOM, B KAKOM KOHTEKCTE OCYLIECTBIISETCS MOBEICHUE: B KAKOM KOHKPETHO
MOJUTUYECKON CUCTEME — TOTAIMTAPHON WA IEMOKPAaTUYECKOM, B KAKOH YKOHOMHYECKOM
CUTyalluu — IIpU JOCTATOYHBIX CPCACTBAX HUIIU IMPU UX OTCYTCTBUU, HA JIFOJIAX HUJIU B HUHTUMHOU
o0cCTaHOBKe.

4. Bpemennoit pakmop. AnanuzupyeTcsi KOHKPETHOE BPEMS OCYLIECTBICHUS MTOBECHUS:
HaIrpuMep, HEMEJICHHO, Yepe3 roJl, B TECUEHUE HECKOJIBKHX JIET, B ONPEICICHHYIO 1aTy,
nomyctum, 1 urors 2000 roxa u T. 1. Ha ocHOBaHuM 3THX TonoxkeHu# A. DifzeH u M. Oumbdeitn
paspaboTtanu Tak Ha3zbiBaeMylo mkaJje camoddexruBnoctu (Iltanso6epr /1., peii /., 2001).
dunnn 3umbapao n Markn Jlannne HasbiBalOT €€ «TeOopuUen KOTHUTUBHO-OMOCPEAOBAHHOIO

aencteusay (3umbapae @., Jlanne M., 2000).
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Cam A. BnseH HasBarn CBOI TEOPUI0 MOAeSbI0 pasyMHOro, Uu nnaHupyemMmoro nosegeHus
(Ajzen, 1991). lMNpu 3TOM OH MCXOAMUT W3 NPEANONIOKEHUSA, YTO MOBEAEHME YerioBeEKa HOCUT Mo
fOonbllen 4acTu pacCydouHbI XapakTep, YTO OHO MPEMMYLLECTBEHHO pauuoHasnbHo. [loaTtomy,
nonaraet JM3eH, MOXHO yTBEPXAaTb, YTO FIOAM paccynTbiBaloT, 064yMbiBaOT NOCNEACTBUSA CBOErO
nosedeHud. Tak 4YTo npexae, Yem 4YTo-NMBO caenaTtb, YeroBeK NPUHMMAET B3BELUEHHOE pelleHne ans
OOCTMKEHUS XKenaTenbHbIX U n3beraHms HexxenaTesnbHbIX pe3yrbTaToB. TakMuMm ob6pa3oM, HamepeHus
BCcerga npeflecTByoT noBegeHuto. [MNpuyem, peyb naet He 0 HamepeHun BoobLue JoBUTLCS Yero-To, a
O HaMepeHUM OOCTMYb KOHKPETHOro pesynbTaTta, 4eNCcTBySA onpeaerieHHbiM obpasom. [oatomy ctouT
YTOYHUTb, YTO KOHUENUUs ON3eHa Y4MTbiBAEeT IMLWb YCTAaHOBKY OTHOCUTENIbHOIO KOHKPETHOro Buaa
noBedeHns, oOcCTaBndaAs BHe cdepbl BHUMAHUA YCTaHOBKY OTHOCUTENBbHO TeX LUenen, KoTopble
npecnegyeT gaHHOe nosefeHue.

Teopusi aHanM3nMpyeT 3 OCHOBHbIX KOMMOHEHTA: YCTAHOBKY B OTHOLUEHUN KOHKPETHOro Buaa
noBedeHnd, coumanbHbleé HOPMbl M CaMy BO3MOXHOCTb OCYLIECTBNATbL AaHHOe noBedeHune. B
3aBUCMMOCTU OT TOrO, Kak ByoyT codeTaTbCa TPU 3TUX ANIEMEHTA, nNpegnoniaraeMoe noBeaeHne MoxeT
COCTOSITbCSH, 8 MOXET U HeT.

UTto kacaeTcs NepBOro KOMMOHEHTA, T. €. YCTAaHOBKM OTHOCUTESIbHOIO AAHHOrO MOBELEHMs, TO
OHO 3aBUCUT OT 2 haKTOpPOB:

1. 3HaHME 0 TOM, KaKMX pe3yJIbTaTOB MOXHO JOCTHUYb OCPEACTBOM JAHHOTO KOHKPETHOTO
IIOBCACHUSI.

2. OmueHkKa 3TUX pe3yabTaToB, a CIEI0BATEIbHO, U TO, HACKOJIBKO LIEHHBI OHU JIJIs1 TOT'O WJIK HHOTO
yenoBeka. [IoHATHO, 4TO KaXKIbIH U3 ATUX (PaKTOPOB OYyIET BApbUPOBATHCS OT YEIOBEKa K
YEJIOBEKY.

Jonyctum gBe coTpygHuLbl OOHOMO U TOro e ydpexaeHus, HasoseMm ux Hapexga n Bepa,
Oyayyun ocBeAOMIIEHHLIMW O HEYCTOMYMBOM MOSTIOXKEHWUM CBOENO HayanbHUKA, 3HaOT, YTO ecrnn cobpaTb
[OCTaTO4YHOE KOJIMYECTBO KOMMPOMETUPYIOLMX AdaHHbIX («KOMMNpomMaTta») Ha Hero, M BOBpPEMS
npeacTaBuUTb UX BbIWECTOSALWEMY Ha4YyanbHUKY, TO TEM CaMbiM MOXHO OydeT «cBanuTb» CBOero 6occa
N, MOXeT OblTb, Aaxe 3aHATb ero mecto. OguMHaKoBO 3HadA O TakMx MocneacTeusax, obe aTu
COTPYOHULbI, TEM He MeHee, MOryT Mno-pas3HoMy umx oueHuBatb. OaHOW, ckaxem, Hapexnge, Takowm
pe3ynbTaT NpeacTaBnsieT Ypes3BbiHaHO MPUBIIEKATENbHBIM, B TO BPEMS KakK ANt OPYrOW JKEHLUMHbI,
Bepbl, Takon ncxon cobbITUIA LLEHHOCTBLIO MOXET He SABMATLCA.

BTopoi KOMMNOHEHT MOAEenM — 3TO OOLLECTBEHHbLIE HOPMbI, T.€. colManbHbIn hakTop, KOTOPbI
TaKke MOXET BNMUATb Ha HaMepeHus nHamBmaa. Lpyrmmu crioBamu, pevb O TOM, Kak OO6LLecTBO
OTHOCUTCS K gaHHOMY Buay nosegeHusi. O6LeCcTBEHHbIE HOPMbI MOTYT NOOLLPATL, @ MOryT U nopuuaTtb
nogobHoe nosegeHne. COOTBETCTBEHHO, YeNoBeEK MOXET cobntogaTbe 3T HOPMbI, U Takum obpasom,
noadepXkmeaTb couuManbHbil Nopsagok (noaTomy nwogen, cobniogatolwme counanbHble HOPMbl, Y
Ha3bIBAOT NOPAAOYHBIMWU MOOAbMKU), @ MOXET U He cobntogaTtb (Torga roBOpsT O HEMOPSLOYHOCTM
yenoseka).

UTtoObl nmpounniocTpupoBaTb 3TO MOMOXEHWE MNPOOOINKMM paccMaTpuBaTb Hall MpuMep C
OByMsi gamamu. «llogcvkmBaHne» CBOEro HayarnbHUKA SIBMSIETCA XOTb M pacnpOCTPaHEHHOW, HO, TEM
He MeHee, nopuuaemon ¢opmon obLlecTBEHHOro noBedeHusi. CriegoBaTenbHO, B CHOXMBLUENCS
cuUTyauuMm kaxpas u3 coTtpygHuu, Hapgexpa u Bepa, unu obe BmMecTe, Moryt Bectn cebsa Kak
nopsgoYHo, Tak U HenopsgovHo. OT 4yero 3ato 3aBUCUT? KOHEYHO, OT TOro, HACKONbKO CUilbHA WX
nuYyHasa MoTMBaLMA Kak ANs TOro, Ytobbl 3aHATb MECTO CBOEro HavanbHuKa, Tak U ans Toro, Yytobsbl
BecTn ceba npunuyHo. Kak Mbl yke 3HaeM, ans Hagexabl o4eHb cobnasHUTENbHO CTaTb HaYanbHUKOM
W NMony4uTb BracTb (BCMOMHMM O KOMMEeHcaTopHon Teopuun Brnactn A. Agnepa). [NoaTomy oHa oveHb
CUNBbHO MOTUBMPOBaHAa ANs Toro, Ytobbl «CBaNUTb» CBOEr0 HaydasrlbHMKa W YCEecTbCs B €ro Kpecro.
Taknum obpasom, Bce npeacraBneHnss 0 NOPSAOYHOCTH, O CBOen HebrarogapHoOCTU U T.Mn., OTCTynaroT
Ons Hee Ha BTOPOW NaH, CTaHOBATCS HECYLLEeCTBEHHbIMU.

B 10 e Bpemsi onsi Bepbl MOXeT cTaTbCs, ropasgo BaHee ObiTb HE HadanbHUKOM, a
nopsaa0YHbIM YENOBEKOM, MOCKOSIbKY BracTb €€ Mano UHTepecyerT.

TpeTn KOMMNOHEHT MoOenn OJOn3eHa KacaeTcsl camMoM BO3MOXHOCTU KOHTPONMpoOBaTb
OOCTMXKEHNEe WHOAMBMOOM TOro pesynbTara, Ha KOTOPbLIM OH paccuuThiBaeT. BHoBb oOpatmmcs K
Hawewmy npumepy. Jonyctum, Hagexga ovyeHb XOo4eT cTaTb HayarbHUMKOM, KpOME TOro, OHa rotoBa
pagn 3TOoro «nycTUTbCSl BO BCE TSKKME», HO TEM HE MEHEE, OHa MOXET He NpeanpuHMMaTb HUKaKMX
nonbITOK CBanuTb cBoero weda, Tak Kak: a) OHa He [0 KOHLa yBepeHa B ycrexe CBOero HamepeHus
(MoXeT BbITb, MONOXEHNE HayarnbHMKa U HE TaKoe YX LaTKoe U «HaBepXy» y Hero ectb «ranay); 6)
OHa He yBepeHa, YTO Ha MEeCTO «MNOACWMXKEHHOro» €K HavanbHWKa, nocagaT MMEHHO ee, a He,
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aonyctum, Ty e Bepy. Toraa ona Hee BoobLie HET cMbicna YTo-HMOYAb NpeanpuHMMaThb, NO3TOMY
OHa MOXeT M HWKaKk He obOHapyXuBaTb CBOMX Lenen, a npogormkaTb NPUBETNMBO ynbibaTbes
HayanbHWKY, NbCTUTb €My, ogobpATb ero AencTBus, Bbhkuaas Gonee ynobHoro, Ha ee B3rnsg,
MOMeHTa, 4YToObl yaapuTb HaBepHsika. CnegoBaTtenbHO, Aaxe 3Has 06 yCcTaHOBKE YernoBeka, 3Hast O
coumarnbHbIX HOPMax WU OTHOLIEHUW WHOAMBMAA K 3TOM HOPMaM, Mbl HE MOXEM TOYHO npeackasaTtb
noesefeHne, ecrniv He pacnoniaraem AaHHbIMW O TOM, KaK BbIMMSAUT CUTyaumst B rmasax camoro 3Toro
WHOMBKUOA, T. €. O TOM, HaCKOSIbKO OH YBEPEH, YTO MOMYYUT MMEHHO TOT pe3ynbTaT, Ha KOTOopbIn
paccuuTbiBaeT. B gaHHOM cnyyae nUWHUIA pa3 noaTBepXOaeTcs NoroXeHne O TOM, YTO YCTaHOBKa U
nosegeHne MoryT ObiTb pasgeneHbl psgoM  onocpenylowmnx (akTopoB,  KOTOpble 3aTpyAHSAT
BO3MOXHOCTb NPSMOro YBA3blBaHWUSI YCTAHOBKM U MOBEAEHMS.

Kak BMOMM, TONMbKO codeTaHWe BCeX Tpex KOMMOHEHTOB MoAenu JuseHa npegonpegenset
3ambIcen M OCyLecTBEeHEe NOBeAEeHNs, Aa U TO NWWb B KaKOn-To onpegeneHHon cutyaumn. OHO 1
MOHATHO, Bedb YCTAHOBKM, HOPMbI, N BO3MOXHOCTb KOHTPONMPOBaTb pe3ynbTaTbl UM3MEHSIOTCA OT
cuUTyauuu K cutyaumm, ot npobnemsl Kk npobneme.

Kpome TOro, n a10 TOXE ABCTBYET M3 TEOPWUW NMaHMPYEMOro nosedeHusi, bonblioe 3HaveHne
MMeeT NNYHOCTHLIN (hbakTop, npexae Bcero camocodHaHue nogen. Jink Munnep n Oxosed [paw
(Miller & Grush, 1986) nonaratoT, YTO YCTAHOBKW MMeOT BOMbLUOE BNMSAHUE Ha NOBeAEHME TeX Nogen,
KTO MUX OCO3HaeT, U Mano obpaliaeT BHMMaHMS Ha MHEHUWE OKPYXaloLMX W, COOTBETCTBEHHO, Ha
CyLLeCTBYlOLIME counanbHblie HOPMbl U NOBeAeHUe ApYrnx Nogen, NpOANKTOBaHHOE 3TUMU HOPMaMU.

MpoBepsas cBOK rMNOTE3y, UCCnefoBaTenu BbISBNANM Y UCMLITYEMbIX BCE TPU NepeMeHHble
MOZEenNn On3eHa: yCTaHOBKM, OTHOLLEHME K CYLLECTBYIOLLMM coLMarnbHbIM HOPMaM, a Takke YPOBEHb UX
CaMOCO3HaHus, 1, B YaCTHOCTW, Noka3aTenu no LiKarne caMmOMOHUTOPUHra. B ntore BbIACHUNOCH, YTO
y nogen C BbICOKOW CTENeHbld CaMOCO3HaHWSA, HO HU3KUM YpPOBHEM CaMOMOHMUTOPWHIra YCTaHOBKM
OOBONbHO MPOYHO CBA3aHbl C nosegeHuem. W Hanpotve, y WMHAOMBMAOB C BbICOKMM YPOBHEM
CaMOMOHUTOPUHIa, HO HWU3KMM YPOBHEM CaMOCO3HaHWs, noBedeHve B 6Gonbwen mepe Obino
AeTepMVHMPOBAHO OBLLECTBEHHBIMW HOPMaMn, YeM UX COBCTBEHHBIMW YCTaHOBKaMW.

[o6asum, 4TO, NO-BMANMOMY, B3aMMOCBA3b TPEX Ha3BaHHbIX KOMMNOHEHTOB — YCTAHOBOK, HOPM
WU noBedeHNs MOXeT BbIMSAAeTb U He CToMb MPSMONUHENHO, Kak 3TO cnefyeT U3 pesynbTaToB
nccnepoBaHms Munnepa mn pawa. o Bcen BEPOATHOCTM, BLICOKMA YPOBEHb CaAMOMOHWUTOPWHra
no3BonseT UHOUBMAAM XOPOLUO OPUEHTMPOBATLCA B BOMbLUMHCTBE COUMarnbHbIX CUTyauun, U NO3TOMY
OHW MOryT cobniogaTb 06LECTBEHHbIE HOPMbI, MPOTUBOPEYa TeM CaMbiM, COOCTBEHHBIM yCTaHOBKaM,
Korga vm 3TO BbIrOAHO, M BecTn cebs BONpekn HopmMam M B COOTBETCTBMM C yCTaHOBKaMW, Korga
OLLyLW AT, YTO Takoe noBedeHue ocTaHeTcs Oe3Haka3aHHbIM. W OonATb-Taku OKaXeTcs Ans HUX
BbIFOAHbIM.

HeTpyaHo 3aMeTuTb, YTO Teopusa pasymMHOro unn obgymaHHoro nosegeHus dnseHa-duwberiHa
ABNSAETCH HUYEM MHbIM KaK AeTanM3MpoBaHHbIM M3noxeHvem mogenu nosegeHus Kypta JleBuHa, o
KOTOpOW Mbl roBopunu B nepBomMm pasgene kHurk: M=®(J10), roe noBedeHne Takke BbIBOOUTCHA M3
COOTHOLUEHUS NIMYHOCTHBIX, AUCMO3NUMOHHBIX ocobeHHocTen (J1) n cutyaumoHHbIX daktopo (O —
OKpyXatoLlasi cpega).

Kak Bvavm, Teopusi nnaHMpyemoro nosefeHus faeT BO3MOXHOCTb MPOrHo3vpoBaThb NULLb
paunoHanbHoe, obgymaHHoe noBefeHve. [la v TO NuWwb B TOM Criydyae, ecrim Ham [[OCKOHamnbHO
N3BECTHbl BCe nepemeHHble. Ho noan ganeko He Bcerga BenyT cebs paunoHanbHO M 06aymMaHHO.
BnunaHvue mMHormx dhaktopoB MOXeT 3acTaBWTb YernoBeka coBepluaTb MOCTYMNKW, naylwme Bpa3spes ¢ ero
COBCTBEHHBIMU MHTEpecamn. ITO MOryT ObiTb U 3MOUMOHAambHbIE MOPLIBbI (Hanpumep, cTpax,
coCTpajaHue, Xaxpa MLWeEeHuUs, BrOMNeHHoCTb M T.4.), HeyMeHue npeaBuaeTb MOCNeacTBuS,
paccunTbiBaTb CBOM AEWCTBUSA, KOH(OPMHOCTb, BGecco3HaTernbHble UMNYMbChbl, Aa U O0OblIKHOBEHHAA
rmynocTb, HakoHel. Kpome Toro, ocobo crnegyeT OTMETUTb MPUBLIYKA U CTEpeoTUNHbIe CNocoObl
OENCTBMA B TEX UMW UHBIX CUTyauunax, NpuobpeTeHHble MHAMBUOOM B NPOLLSIOM, KOTOPbIE Takke MOryT
3HAYMTENBLHO BNUATL HA NOBEAEHNE.

Takum obpasom, Teopus MraHUPyemMoro MNOBEeAEeHUs SBMASETCH XOPOLWUM MHCTPYMEHTOM
NPOrHO3npoBaHWsa 4EUCTBUNA, HO B AOBOMbHO OrPaHUYEHHOM YKCIe CnyYaes.

Odeno B TOM, 4TO u4alle noBedeHWe nOAeA He HOCUT paLlMOHanbHO-CNIaHMPOBAHHOMO
xapakTtepa. MoaToMmy npefckasatb TO UMW MHOE MNOBeAEeHWe, OCHOBbIBAsICb Ha KOHUeNuuMuM On3eHa-
duwbenHa, yaaeTca ganeko He Bcerga.

Bmecte ¢ Tem, Heobxoaumo noayvepkHyTb, 4YTO Gnarogaps pabotam OnseHa u PuwberiHa
BHOBb aKTMBMU3MPOBAsiCA MHTEpPEC uccnegoBaTtenen K n3ydyeHnto npobnem, CBA3aHHbIX C yCTaHOBKaMW.
Beab kKak Mbl oTMeYanun paHee, MHTepeCc K HUM B KOHUe 60 — Hadvane 70-x rogoB npoLUnoro Beka
3Ha4UMTENBHO CHU3MNCcA. [JobaBum TakkKe, YTO BO3POXKAEHME MHTEpeca K coumarnbHbIM yCTaHOBKaM
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NPOUCXOONIIO B KOHTEKCTE AMHAMWYHOIO PasBUTUS KOTHUTUBWUCTCKOrO HanpaBfieHUs B coumarnbHOMN
ncuxonorun. Bce aTo nNpmBeno Kk HOBbIM TEOPETMYECKMM WU MPaKTUYECKUM uccrnedoBaHusMm. YTo xe
KacaeTcsi HenocpeacTBeHHO Teopum JnseHa-duwbenHa, ToO Nog ee BAUSHMUEM Obinu co3gaHbl
«Mopenb PybukoHa», Xekxay3eHa u [onosutuepa, a Takke MOIOE - momenb Paccena ®asuno
(Wtansbepr ., ®pen L., 2001).

2.5. Teopuu HennaHuUpyeMo20 noeedeHus

PaHblle Mbl yxe He pa3 roBopunM O TOM, YTO HE BCE MCUXONOrM M Janeko He Bce
TEopeTUYECKNE HanpaBfeHnss B MNCUXOMOMMK CYMTaloT MOBEAEeHUEe 4YenoBeka pauvoHarnbHbIM U
CMMaHUPOBaHHbIM. B nNpunoxeHun K Hawewm Teme 3TO O3HA4yaeT, YTO 4enoBeveckme AenCTBuS
MOAYMHSAIOTCS He YCTAHOBKAM CO3HaHWsi, a MPOAMKTOBAHbl COBCEM  MWHBIMUM  MPUYMHAMW:
NprMobpeTEHHLIMU MPUBbLIYKaMK (HaydeHne) 6ecco3HaTenbHbIMM MMNYNbCaMu, BHELLHUMU hakTopamm
(cutyaumen).

Hanbonee n3BeCTHble M3 TakUX TEOPETUYECKMX MOOXOOOB — TEOPUM HAYYEHUS, MCUXONOrUs
mMacc, rnyouHHasa NCMxonorus.

Touky 3peHMs MCMXONOorMM MacC Ha npupoay 4YerioBe4eckoro MnoBEeAEHWUS Mbl AOBOJSIbHO
noapobHo paccmatpuBanu B Pasgene 1. Ecnv roBopuTb 0 Teopusix rmyOGuHHOM NCUXonorun, a cpeam
HUX Hauboree u3BECTHbl NcuxoaHanu3 3. Ppenpa, aHanutudeckas ncmxonorma K. . KOHra un
nHaneBmayanbHasa ncuxonornsa A. Agnepa (Bce ocTarnbHble — NULb MOAUGUKALMM NEPEYNCIEHHbIX), TO
UX TPYyOHO aHanu3upoBaTb B paMKaxX CrOXMBLUENCS COLManbHO-NCUXONTOMMYECKON napagurmbl,
MOCKOJIbKY OHM NIOXO NogAarTcs nNmbo BoobLle He NogaatrTcsa onepauuoHanu3aumi. Bmecte ¢ Tem
ObIno 6bl HeMpaBubHO BOOGLLE OTKa3aTbCsl OT UCMOJSIb30BaHMS TEOPETUYECKUX MOMOXKEHNIA rNYyOUHHON
NMCUXONOTMN B pamKax MCUXOSorMM couunanbHoru. Tem Oonee, 4To Jaxe TeopeTudyeckne Moaenm
aMepUuKaHCKMX NCUXONoros — Hanbornee pagukanbHbIX CTOPOHHUKOB OnepaunoHansHon Bepudumkauumn
TEOpUWI, YacTO CO34AlTCH NOA BAMSIHUEM KOHLENUWUIA rNYOUHHON NCUXONOrMM U NCUXONOrMn Macc, Ha
YTO Mbl HEOLHOKPATHO yKa3sbiBanu B Npeablaywmx pasgenax. Takum obpasom, MMeeT CMbICI XOTS Obl
BKpaTLE oOxapakTepu3oBaTb B3rMNsAbl TEOPETMKOB NyOMHHOM NCUXONOrMM Ha AeTepMUHaLnto
4YenoBEYECKOro NoBEAEHNS.

2.6. NMcuxoaHanus

Kak wun3BecTHO, ncuxoaHanu3 mnonaraer cambiM MyOUHHBIM OCHOBaHMEM YeroBEeYeCcKOoro
nosedeHnsa 6eccosHaTenbHoe, OTBOASA CO3HAHWMIO NULb HEe3Ha4uUTemNbHY ponb. [loaTomy npobnemy
ncuxuyeckon, a tem bonee, counanbHOM ycTaHoBkM 3. dpenp cneumanbHO HUrAe He paccMaTpuBan
(Wwnxupee T1.  H., 1999). CTpykTypa nNCUXUKA 4eNnoBeKa, COrMacHO  OpPTOAOKCANbHOM
NCMXoaHanUTUYECKOM KOHLenunn, hopmMmpyeTcsa no pas 1 HaBcerga 3afaHHoM CXeMe U cknagblBaeTcs
n3 Tpex koMmnoHeHToB — OHO, A, Cepx-A. Hanbonee dpyHaameHTanbHbIM 3M1EMEHTOM MCUXNYECKOTO
saBnsietcss OHO — MHTEHLMS, C KOTOPOW YerioBEK MOSIBNSETCS Ha CBET. B Hel cocpenoToYeH rnaBHbIN
pesepByap XW3HEHHOW 3HEepruM opraHMama 4enoBeka W MWCTOYMHUK BCEW €ro noBefeH4YeCcKou
MOTMBaALMN. ITOT MNCUXUYECKUA KOMMOHEHT MOoOy)XgaeT 4ernoBeka C CamMOro MOMEHTa POXAEHUS
BGecco3HaTeNbHO CTPEMUTLCA K MOMyYeHMIO yaoBOnbCTBUS Mobbim  nytem. [puyem, noboe
yAOBOMbCTBME — OT HacbIWeHns, aedekaumm, MoYencnyckaHns, u3nyecknx NPUKOCHOBEHUN U Jaxe
BOOOpaKeHUs — nepexmBaeTcsl YenoBEKOM, KakK CeKcyarlbHOEe, MOCKOSIbKY COMPSKEHO C TaKTUIbHbIM
BO30YXOAEHMEM 3POreHHbIX 30H NMMBO ¢ hbaHTa3nsiMK Ha 3Ty TEMY.

Takum o6pasom, OHO noOyxgaeT dyeroBeka XWUTb B COOTBETCTBUM C  «MPUHLUMOM
yOOBOSILCTBUA» BO UTO Bbl TO HM cTano. MHeiMmn cnoBammn, OHO NOAYMHAETCS NPUHLMMIY YOO0BONLCTBUSA
(Ppeng 3., 1990). TakoBa, MOXHO cka3aTb, U3HAYanbHasi Gruoncmxmyeckas yCTaHOBKa 4eroBe4YeCcKoro
cyuwiectBa. [MOHATHO, 4YTO OHa abCoONIOTHO HepeanuCTU4YHa, TaK Kak YAOBONbCTBME MOXET cTaTb
TaKoBbIM TOSbKO B COMOCTaBIIEHUN C HEYOOBOMNbCTBUEM (T. €. Bonbio, CTpagaHneM, Hey4oBOSbCTBUEM
n 1.4.). OcosHaB aTy npobnemy, 3. ®pena passen nepexuBaHus HeyAOBOSbLCTBUA U YAOBONbCTBUSA,
KaK COCTOSIHUSA HanpsXeHUs 1 paspsaky HanpsbkeHus (Openg 3., 1990).

B nepuopg counanusaumm y pebeHka, korga um nepexumeaetca 34UMNoB KOMMMEKC, NpoucxoauT
3aBepLueHne hopMMpOBaHNA eLle OOHOW NCUXMYecKon MHcTaHumm — Ceepx-A (Maean - A), 0 4yem Mbl
yXXe KpaTko yrnoMmuHanu B Pasgene 3. 3TOT 3MeMeHT 4enoBeyvYeCcKOM MCUXMKM, TakKe MOMHOCTLIO
OeccosHaTeneH, cornacHo dpergy. B Hem npencrtaBneHbl Bce Te 0OLWECTBEHHbIE HOPMbI, KOTOpbIE
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yCBaMBalOTCA YenoBeKkOM B npouecce coumanusauun. CobctBeHHO roBopsi, 6narogaps MIMEHHO 3TOM
WHCTaHUMM YenoBeK 1 CTAHOBUTCS YENTOBEKOM, COLManbHbIM CyLLECTBOM.

Ceepx-A nobyxgaet 4yenoBeka creno, T.e. ©6ecco3HaTenbHO MOAYMHATLCA OOLLECTBEHHbLIM
HOpMaMm M MPenaATCTBYEeT peanu3auun npuHumMna yaoBonbCTBUA. MOCKONbKY HOpMbl obuiectBa ans
TOr0O WM cos3garTcs, 4YTOObl yaepxuBaTb WHAMBMOAOB B pamMKax OOLLECTBEHHOro, 4ernoBevecKkoro
noBefeHNs 1 3aTpyaHATb NPSMOE N HEMOCPEeACTBEHHOE yA0BNEeTBOPEeHne BMoNornyecknx MHCTUHKTOB,
HanpaBneHHbIX Ha Nony4YeHne yaoBonbCTBUSA, To aukTat CBepx-A co3gaeT NOCTOSTHHOE HanpsKeHne —
HeypoBonbcTBue. M cutyaums Goeina Obl 6€3BbIXOAHOM, MM Kak rOBOPAT Bpadu, HECOBMECTMMOW C
XU3HbIO (BeAb C OOHOM CTOPOHbI — Xouy, a ¢ Apyron — Henb3d), ecnn Gbl HE TPETUIN MCUXUYECKUN
KOMMOHEHT — A.

A, Takke kak n Ceepx-A, hopmupyeTcst B npouecce coumanmsanmmn, KOHKPETHO — B pedyrnbTaTe
paspelleHnsl Hapumccumyeckoro komnrekca. Ho B otnmume oT Ceepx-A, A cogepxuT dparMmeHT
paumoHanbHOCTWN, COo3HaHWUA. OH-TO, 3TOT YparMeHT, 1 NO3BONSET YenoBeKy He TO, YTOBbl NPUMUPUTL
ABa HECOBMECTUMbIX 3rieMeHTa: BriedeHne — Xoudy, ucxogsuwee ns OHo, u 3anpet — Henb3sa, naywmi
oT Ceepx-A, a HaWTM Mexay HMMW HeKuMn noBegeHdecknn komnpomucc. Kak npaBuno, OH
OCyLLecCTBnseTcA B Buae OTOABUraHUSA, OTCPOYMBAHWSA, OTTAMMBaHUA peanusaumyM npuHUMna
yOOBOMbCTBUS, T.€. NOfly4YeHMs YAOBONbCTBMSA B NOAXOASALLEE BPEMS U B NPUEMIIEMON, C TOYKN 3pEHUS
coumanbHbix HopMm, dopme. OgHuM croBom, A Bcerga CTpPeMUTCS PYKOBOACTBOBATbLCS MPUHLMUMIOM
peanbHocTu (3. Ppena, 1990).

Takum obGpas3om, NoBeaeHNe YenoBeka ABMAETCA He Yepeaon paunoHanbHO CnaHUPOBaHHBLIX
OENCTBMI, a pe3ynbTatOM KOMMpoMucca Mexay [ABYyMs Oecco3HaTenbHbIMU MHTEHUMSMU  —
WHCTUHKTAMN M BIieYeHUsIMU, C OOHOW CTOPOHbI, U1 HOpMaMu Mopanu, 3anpetamu — ¢ gpyron. Kak
BMAMM, HanuyMe B MCUXMKE YeroBeka [OBYX MOLLHbIX aHTaroHMCTMYecKux Gecco3HaTerbHbIX Cun
npMBOOUT K HEOOXOAMMOCTW 3apOoXOEHWUst CO3HaHMS, KOTOpOe, BMPOYEM, He AeTepMUHUpyeT
noBefeHne, a NUWb B OMNpeaerieHHOW CTENEeHW BNUSIET Ha Hero, npugasasi eMy BUA NOBEPXHOCTHO-
paumoHarnbHbIX MOCTYMKOB.

2.7. AHanumu4eckasi ncuxoJsio2usi

ABTOp Teopun aHanuTuyeckon ncuxonormm K. KOHr Takke He cumTan yenoBeka CyLleCTBOM
paumoHanbHbiM. [axe 6onee TOro, paunoHanbHOCTb M LOMUMHUPOBAHUE CO3HAHMSA B YeroBe4YeCKOM
noBeAEeHUN OH CYMTan ONacHbIM, NMATOreHHbIM, YpeBaTbIM TSXKENbIMU NCUXNUYECKUMU U COLManbHbIMU
nocneacTBUsAMU, Kak Ang MHAMBUAA, Tak U s YenoBevyecTsa B LiefoMm.

KOHr, B oTnnumne ot dpenga, KOTOPLIN BCe Xe yBsA3biBan OyayLHOCTb YernoBeyeckoro poja ¢
paclimpeHueM cgepbl CO3HaTENbHOro B NCUXMKE, U MO3TOMY YroBasl Ha pasyMHOCTb YenoBeyvyecKoro
noBefeHns, pasym M pauMoHanbHOCTb camu no cebe crtaBun HeBbiCOko. OH monaran, YTo CO3HaHue
KaKk  WUCTOYMHMK pPasymMHOCTM W  pauMOHanbHOCTWM  AOIMKHO TECHO  B3auMModencTBoBatb C
Gecco3HaTenbHbIM, MpeXae BCEro C KOMMEKTUBHbIM 06ecco3HaTernbHbiM — WCTOYHUKOM MyOpOCTW.
Mo3TOMY OCHOBHbLIM MPUHLMMOM (PYHKLMOHUPOBAHUS YerioBeYeCKOW NCUXUKM FOHI cuntaeT npuHUMN
KOMMJIMMEHTapPHOCTU (OOMOMHUTENBHOCTM). Ero MOXHO Takke HasBaTb MPUHLMNOM KOMMEHcauuu,
MOCKOMbKY CO3HaHWe 1 6ecco3HaTenbHOe He NPOCTO AONONHAKT APYr ApYra, HO eLwe U KOMNEHCUPYIT
B3aMMHble HEAOCTaTKM.

KonnektneBHoe 6ecco3HaTenbHoe, cornacHo KOHry, aBNseTcs MOLWHENLWM, CamMmbiM OCHOBHbIM
WUCTOYHUKOM >KM3HEHHBIM aKTMBHOCTM 4enoBeka. Co3HaHMe e B 3TOM OTHOLUEHMM urpaeT nuilib
NogYMHEHHYI0, BcrioMoratenbHyto pornb. Mogenb CTPYKTYpUpOBaHUS MCUXMKU B aHanuTUYeCKOM
MCUXONOrNN, Kak BUAUM, BO MHOFOM CXOXa C aHanorM4Hon Moaenbto B ncuxoaHanmse. MNpasaa, HOHr, B
otTnnyne ot Ppenga, paccyxgas O MOTMBALMM MOBEOEHMS, UCMOMb3YeT MOHATUE MNCUXUYECKOWN
YCTaHOBKMW.

Paccmatpuas npobnemy yctaHoBku, KOHr HameyaeT TOT NOAXOA K AeTepMMHAL MU NOBEAEHUS,
KOTOpbIN Bnocneactsum mcnonedyeT u KypT JleBuH B cBoen (bopmyne noBeaeHus:.

KOHr cTapaeTcsa yy4ecTb Kak CyObeKkTUBHbIE, Tak U OO6bEKTMBHbIE (hakTopbl, 06ycnosnueatoLLmne
rOTOBHOCTb, MPeapacnorioXeHHOCTb YernoBeKka K COBEPLUEHUIO TEX UMM NHBIX KOHKPETHbLIX 4eNCTBUN BO
BMOSIHe onpeaeneHHon cutyaumun. K yncny Takmx gucnosnumMoHHbIX hakToOpoB, OKasblBaloLWMX BUSHUE
Ha NoBefeHue, OH OTHOCUT BPOXOEHHbIE CBOMCTBA YerioBeka, kadecTBa, NpuobpeTeHHble B npoLecce
BOCMUTAHUA, MHOMBUAOYANbHO-NIMYHOCTHbIE Y6exaeHns, choOpMUPOBABLLMECS Yy YErOBEKA Ha OCHOBE
KONNEKTUBHbIX NpeacTaBneHnn.
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B T1O e BpemsaA CUTyauMOHHbIMW (OOBEKTMBHBIMM) )akTOpamMu BbICTynawT BAUsHUE
couManbHOro OKpyXeHus 1 mamyeckon cpenpl. [1pyn aTOM KONNeKTUBHbIE NpeaCcTaBnNeHnNs BbICTYNaoT
OOHOBPEMEHHO B ABYX WMOCTACAX: KakK BHYTPEHHSs (CybbekTvBHasA) pearnbHOCTb U KaK BHELUHWUN
(0BBEKTMBHBIN) MNK coumarnbHbI akTop.

B coBokynHOCTM BCe 9TK (paKTOpbl onpenenstoT o6yt NCUXMYECKY0 YCTaHOBKY YenoBeka,
KOoTopas B CBOK oyepenb, NMPUBOAUT K TEM UNN UHBbIM U3MEHEHWSM BO B3aMMOOTHOLLUEHUAX MeXay
pasnuyHbIMKU PYHKUMAMKU ncnxukn (JNlenbuH B.M., 1977).

Mommmo ob6wen ycrtaHoBkM, cumTaeT HOHr, y YenoBeka MMeeTCsa Takke YCTaHOBKa,
npegonpenensitowas HanpaBfeHHOCTb ero MHTepeca Ha BHELWHUA (OOBHEKTUBHLIN) NGO BHYTPEHHWN
(cybbektuBHbIN) MUp. Peub, kak Mbl yxe 3HaeM u3 Pasgena 3, unAeT COOTBETCTBEHHO O
3KCTpaBepTUPOBaAHHOM U UHTpoBepTUpoBaHHOM ycTaHoBkax (HOHr K. 1998). B cywHoctu, 3gech
Mbl BHOBb MOAXOOUM K TOW Kraccudukaumm NCUXONOrMYecknx TUMOB FIMYHOCTU, C KOTOPOW Mbl yXe
3HaKOMUNUCb paHblue. [oaTomy, 4Tobbl HE MOBTOPATHCH, MPOCTO OTMETUM, YTO cornacHo HOHry, B
noeane Kak BHELLUHAS YCTaHOBKA, Tak M BHYTPEHHWE nNpenpacrnonoXeHus CrnocoOHbl OKasbiBaTb
OOVMHAaKOBOE BO3OENCTBME Ha OpMUMpOBaHME mNOOON M3 cneumduyecknx yYCTaHOBOK — XOTb
AKCTPEBEPTUPOBAHHOM, XOTb WUHTPOBEPTUPOBAHHOW. HO peanbHO BHYTpeHHME U BHeLUHWe akTopbl
4yacTo CnocoBCTBYIOT MPOSBIIEHMIO OOHON N3 HUX U MPENATCTBYIOT NPOsABNEHMto apyron. B pesynbtaTte
y 4enoBeKa cknagbiBaeTcs MpuBblYHAdA, TUMMYHAs ycTaHoBKa. VHave roBops, OH cCTaHOBUTCA NGO
3KCTpaBepToM, nuMBo uWHTpoBepTOM. W Torga ero nosegeHwe o6ycnoBnMBaeTCs WHTEPEeCcoM
NPenMyLLEeCTBEHHO K BHeWHMM obbekTtaM NMbO OHO 3aBUCUT OT €ro BHYTPEHHEWN, CyOBLEKTUBHOM
npeapacnonoXeHHOCTH.

[MoBEPXHOCTHBIN B3rNsg Ha mMogenb HOHra «ycTaHoOBKa-NnoBeOeHUE» MOXET MOATONKHYTb K
OWMBOYHOMY BbLIBOAY O TOM, YTO aBTOp aHaNUTUYECKOW MNCUXONOrMn paccyxgaet nogobHo
coumanbHbIM NCUXonoram-korHTueuctam. Ho ato ganeko He Tak. HOHr nuweTt He o6 ycTaHoBKax
CO3HaHWs, a 0 GeccosHaTenbHbIX YCTAHOBKax, MO3TOMY W MoBedeHWe 4ernoBeka, cornacHo HOHry,
ABNSeTCH crneactenem ero 6eccosHaTernbHOM YCTaHOBKM, XapakTepusytoLlen ero Kak onpegeneHHbIn
NCUXONOrMYECKUA TUM, @ HE Pe3yNbTaToOM CO3HATENbHOMO NSIaHMPOBAHUSA NN YCTAHOBOK CO3HAHKS.

1
2.8. Teopusi caMornoHUMaHus

HecmoTps Ha npuHUMNManNbHOE HECXOACTBO TEOPETMHECKUX MO3ULNIA TITYOUHHON NCUXOIOrun n
OuxeBnopmama WMMEETCs BCe Xe ofgHa npobnema, pewasd KOTOPY MpPeAcTaBUTENW ITUX OBYX
HanpasfeHUn, YacTUYHO CXOOATCA BO B3rnsgax. Peub, Kak MOXHO goragaTtbecs, MOET O NMOHMMaHUK
npupoabl 4YernoBeyeckoro noseaeHus. bBuxeBumopusm, kak u rnybuvHHaa ncuxonorus, oTpuuaeT
OOMMHMPOBAHNE CO3HaHMSA B 4erioBedyeckoM mnoBedeHun. Oapun bem (1967, 1972), BbicTynasa c
HEOOUXEBMOPUCTCKNX NO3NLUIN, pa3paboTan TeoOpukd CaMOMOHUMAHUA, B KOTOPOW OH yTBEPXKOAET,
YTO Mbl Ha4YMHaeM MOHMMaTb TO, YTO AeNaeM, Nulb NoHabnaaB 3a COOCTBEHHbIM MOBEAEHUEM.
Opyrumn cnoeamu, NuULb OCMBICIISASI CBOW MOCTYMNKA, CBOV OEWNCTBUS, YENOBEK B COCTOSIHUWN MOHSATD,
4yTO OH, cobcTBeHHO genaet u noyvemy (Pocc J1., Hucbert P., 2000; LWTpébGe B., xoyHac K., 2001;
3umbapgo @., llannne M., 2000).

MoaTomy, yTBepxaaeT bem, nogn uMeloT BecbMa CMYTHOE MNpeacTaBrieHMe O TOM, KTO OHWU
Takme u novyemy COBepLIaloT Te UNKN UHble AencTBus. M nuwb 3aHsAB No OTHOLIEHMIO K cebe no3numio
BHellHero HabnogaTtens, Habnogas ceoe noBedeHne Kak 6bl CO CTOPOHbLI, YENOBEK MOXET MPUATU K
BbIBOAY O €ro npuynHax. Takmm obpas3omM, O CBOMX YCTAHOBKaX, MPEANOYTEHMSX, CUMMMATUSAX WUn
aHTUnaTusX, BOOOLLE O CBOUX NUYHbLIX ANCNO3NLMAX JTIOAN Y3HAKOT HE OO0 TOro, Kak YTo-TO caenatoT, a
y)Ke nocrfie Toro, Kak OHW 3TO «4YTO-TO» COBEPLUMIIN U NPOaHanM3MpoBanu C O4HOW CTOPOHbI, CBOE
nosefeHue, a c Apyrom — Te ycrnoBus, B KOTOPbIX 3TO noBefeHue ocywectenanack (Pocc J1., Hnucbett
P., 2000).

! JanHeblii 31eck nepeBon HazBaHus Teopun Jlepuna bena, self-perception theory, Ha Mo¥ B3TJISI, JTydIIe
OTpaXkaeT CYIIECTBO 0OCYKIaeMOM KOHIICTIIIHA, YeM, CKa)KeM, HeyTauHbIi OyKBaJLHBIN TIEPEBO] «TCOPHS
CaMOOIIYIIEHU», KOTOPBIN naeTcs B KHure «[lepcnektusl connansHoil neuxonorum» (2001). bonee ynaunsiii
MIEpPeBOJI, HO TAKXKE HE COBCEM II0 CYIIECTBY, Aaercs B kuure J[. Maitepca «ConmanbsHast ncuxoiorus» (1997) —
«TEOPHS CaMOBOCIIPHATH. [1oaTOMY 5 TIpemIararo COOCTBEHHBIN ITePEBO, KOTOPHIH O0jIee MOAXOAUT B TaHHOM
CIIy4ae, a UMEHHO: «T€OPHS CAMOIIOHUMAHUS )
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PaccmoTtpum nonoxenus [1. bema Ha KOHKPETHOM NpuMepe, K TOMY e, O4eHb TUNUYHOM. Tak,
CKa)XeM, ecni CnpocuTb «cpenHero» yyauwerocs BY3a — cTyaeHTa vnn CTydeHTKy, 3a4eM OH (OHa)
noctynunu B BY3, To Ha nepsbi B3rNsag, 9ToT Bonpoc 6yaeT BbirmageTe rnynbiM. OTBET KaxeTtcs
OYeBUOHBIM — 4YTOObl YYMTbCA M MOMYYUTb cCheunanbHOCTb. HO AEeNCTBUTENBHO NM 3HAHMA U
onpegeneHHas WHTennekTyanbHas npodeccuss Ons BCeX CTYAEHTOB SBMSATCS  3HAYUMbIMU
LEHHOCTSIMU, BXOASLUMUN B UX YCTAHOBKW, KOTOPbIE NpeaonpeaenstoT ux noBegeHne — nocTynneHne B
BY3? ComHutensHo. MNoatomMy, ecnu 4yenoBek AEUCTBUTENLHO, peasibHO 3agymMaeTcs O TOM, noYemy
OH oka3ancsa B BY3e, T0 cMoxeT OTKpbITb AN cebs MHOro HeoXuaaHHoro. Tak, BbICLIEN LEHHOCTbIO,
MOTUBMPYIOLEN noctynneHne B BY3, ona ogHMX MOXeT oKa3aTbCs BO3MOXHOCTb n3bexartb Crnyxobl B
apmMuun, ons gpyrmx — bonee nerkve nNepcrnekTMBbl 3aMyXXecTBa — CTYAEHTKM unu obnagaTtenbHuub
annnoma o BbiCLLEM 0Opa3oBaHUK Bbille KOTUPYHOTCA Ha pblHKE HEBECT, Aa M BOOOLlEe B BY30BCKOW
MOSOAEXHON cpefe rerye HanmTu noTeHumanbHoro Myxa. [ns Koro-to CTyaeH4YeCcKuin ctatyc U porib
OyayT LUEeHHbl Tem, 4YTO accoummpylTcsa C BecenbiM, GeclaballHbiM BpeMAnpenpoBOXAeHUEM, C
BO3MOXXHOCTbO He paboTaTb, U TeM CaMbIM, Ha «3aKOHHbIX» OCHOBaHMAX NPOANUTL 3aTAHyBLUEEeCH
AeTcTBO, nsberatb CaMOCTOATENBHOCTU, ObITb Ha cogepXaHwu y poguteneni u T1.4. HakoHeu, ang
MHOTMX LIEHHOCTbIO MOXET OKal3aTbCsl BO3MOXHOCTb «ObITb Kak BCe». «Bce MOoCTynawT, U 1
noctynun(a). Yem s xyxxe?».

PasymeeTtcs, MOXHO NpeanonoXuTb, YTO HEKOTOpas 4acTb CTYAEHTOB (BEPOSATHO, HE O4YEHb
3HauuTenbHasi) OOHapYXMT, YTO ANA HUX LEHHOCTbID SABNAKTCA 3HaHMa ©  Oyaywas
npodeccmnoHanbHas geatenbHocTb. (Mbl 0CO3HaeM, KOHEYHO, YTO 3TO CMernoe NpeanosiokeHue, Ho
BEPUTb B 3TO X04eTcs.)

WTak, ecnu 4yenosek obpatuT BHMMaHWE Ha TO, YTO OH AernaeT u 3agymaeTcs o6 aToM, TO OH
MOXeT caenaTb BbIBOA4 O COOCTBEHHbIX YCTAaHOBKaX U HaMmepeHusx, cumtaet [. bem. [pyron Bonpoc —
CTaHeT NN OH AenaTtb 3TO B 00bIYHbIX 0O6CTOATENLCTBAX M HACKOSbKO OOBHEKTUBHLIM M BGECCTPaCTHbLIM
Oynet ero BbiBOA O COOCTBEHHbIX Aucnos3vumax? Begob B [aHHOM criydyae 4enoBeK CTaHeT
OCYLIECTBMATbL camoaTpmbyumio. A Mbl yKe 3Haem, B YacTHOCTU u3 PasgenoB 3 u 4, 4yTo 4enosek
NnoYTN BCerga OCyLLEeCTBMsSIET caMoobbsiCHEHME B hopMe camMoonpaBAaHusa U 3alimTbl A-KoHUenuum
(camocosHaHus).

Kpome TOro, nu mbl 31O TOXe YyXe obcyxganu, rnpu OObACHEHMM XOTb COOCTBEHHOrO, XOTb
YYXKOro MOBEAEHWs], NIIOAM CKITOHHbI MCMONb30BaTb pasdornodobHblie Kay3anbHble aTpubyumnn, genas
BbIBOAbl B COOTBETCTBMM C MPUHLMMNOM LOCTYMHOCTM (Kay3arbHble CXeMbl, 3BPUCTUKM AOCTYMNHOCTU U

T.4.).

P. Hucbett n T. YuncoH, koTopble obcyxgatT Teoputo 1. bema, npuxogst K BbIBO4Y, YTO
NPAMON OOCTYN K KOTHUTUBHBLIM NpoueccamMm B Ncuxuke Boobuie oTcyTcTByeT. OHM yTBEpXKAalT, YTO
Ona YernoBeka OOCTYMHbI NULb MOEU U rOTOBblE YMO3aKMOYEHUs, T.€. KOHEYHble pesyrnbTaTbl 3TUX
npoueccos (Pocc 1., Hucbett P., 2000).

Bnpouem, ato yxxe gpyrasa npobnema. [1ns Hac 30ecb BaXKHO NMOHATb OCHOBHYHO Maeto Tesnca [.
Bema o TOM, 4YTO niOAM 4Yalwle BCero He 3HAKT U HEe OCO3HaKT COOCTBEHHbIX YCTaHOBOK. [loaTomy
YCTaAHOBKM HE MOryT BNUATb Ha UX NOBeAEHWe, He MOryT BbICTynaTb NpuymMHamu noseneHusi. CeAsb
3gecb ckopee obpartHas: noBedeHue, CTaB NPeamMeToB COOGCTBEHHOro HabGMOAEHUS U paCCyXOEeHus,
BbISIBMNSIET YCTAHOBKY. Ha Takown e obpaTHOM 3aBUCMMOCTU, rae nosefeHne opmMupyeT yCTaHOBKY,
HacTanmBaeT U Teopusi KOTHUTUMBHOrNO AMCCOHaHca JInoHa ®PecTuHrepa, peyb O KOTOPOW Brepeau.
CnepoBaTernbHo, nosegeHune nogen ckopee XapaktepusyeTtcs CMOHTAHHOCTbLIO n
©ecco3HaTeNbHOCTLI0, YEM OCO3HAHHOCTLIO U NSIaHMPOBAHUEM.

Ho ecnu He ycTaHOBKK, TO, YTO AeTepMUHUpPYET noBeaeHne nogen? MNoHATHO, YTO KOMb CKOPO
[l. Bbem BbICTynaeT € MNO3NLUUN TEOPUM HAYYEHUS,, TO HayydeHue B NGO ero opmMe U CIyXuT
npU4MHOM BGONbLUMHCTBA NOBEAEHYECKNX NAaTTEPHOB MNtogen.

BonblmnHcTBa HO, pasymeeTcs, He Bcex. Beab 04eBMAHO, YTO ecnv Bbl OOHapyxuTe, YTO Bawa
ofexaa n3-3a AONroro OTCYTCTBMSA CTUPKU M YMCTKM BnaropogHO MOCHUTCS, KakK naukaHbl aHrMACKOro
CMOKMHra n nocrne 3Toro, ckpensi cepaue, pelumnTtecb-Takm ee noctupartb, TO B JaHHOM criyyae Balla
NONOXMTENbHAsA YCTAaHOBKA B OTHOLLUEHUN YNCTOTbI U ONPSATHOCTM ByaeT NPUYMHOM BalLEero NoBe4EeHMUS
— cTupku. Kak, Bnpoyem, OYEBMOAHO M TO, YTO COOCTBEHHO YMCTOTA M ONPATHOCTb HE ANsi BCEX
ABNSAETCH LEHHOCTbIO U, COOTBETCTBEHHO, NPEAMETOM YCTaHOBKM.

Kak BuaWM, pasnuyHble TeopeTuMyeckue noaxodbl Mo-pasHOMY OLEHMBAKT  CTeneHb
OCO3HAHHOCTM M paunoHanbHOCTU noBefeHnsa 4Yenoseka. OgHM BoOOLWLE OTpPMLAKT UX Hanuuue,
apyrme npusHalT 4YacTUYHOE BIUSHME CO3HaHMA Ha MoBedeHVe, TPeTbM Ke HacTauBalT Ha
UCKINIOYMTENBHOM paLMOHanbHOCTM YenoBeyeckoro nosefdeHus. Mbl yxxe He pa3 oTmedanu, 4To
pasnuyHble TEOpUW BbIOUPAKOT M aHaANM3UPYIOT pasHble MPOSBMEHUS WU aCNeKTbl OOHUX U Tex Xe
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(eHOMEHOB. JTO O3Ha4yaeT, YTO B pearnbHOM XU3HU Mbl MOXEM HaWTW MPUMEPbI KaK COBEPLUEHHO
Gecco3HaTenbHOro, Tak U 4YacTMYHO OCO3HABAEMOro UNU Aaxe MpPeuMyLeCTBEHHO OCO3HAHHOro U
CnnaHMpoBaHHOro noBeaeHus. B nocnegHem crnyvae Ha NepBbI MaH BbIXOAAT YCTAHOBKN CO3HaHUS,
AeTepMUHUPYOLLNE NOBEAEHNE.

2.9. MOJE — mo0enb, Kak cCUHMemu4ecKasi meopusi noeeodeHus

Mbl TONbkO 4TO yOeamnucb, YTO pasnuyHble aBTOPbl M pa3Hble TeopeTUYECKNe NoAXOAbl He
OOHO3HAYHO TPAaKTYOT npupody dJeroBedeckoro noeegeHusi. OpHM  yTBEPXOAlT, 4YTO OHO
COo3HaTenbHOE M Jaxe nnaHvpyemoe, gpyrme, HaobopoT, roBopAT o 6ecco3HaTenbHOM M CMOHTaHHOM
Xapakrepe 4enoBeveckmx 4ENCTBUN.

Paccen ®asvo nonbiTancs cos3gaTb Takyld TEOPEeTUYECKYH MO3ULMI0, KOoTopasi mMorfa Obl
00begmHuMTL oba nogxopa, CMHTE3MPOBaAB WX TeopeTmyeckme HapaboTtku. OH HasBan ee MOLE -
mogenbto (1990). MNepeas YyacTb Ha3BaHWA CkNagblBaeTCs M3 HavanbHbIX CAOrOB ABYX KIHOYEBbIX CrOB,
13 onpegeneHus, kotopoe gaet P. ®asno n kotopoe 3By4nT crnegyowmm obpasom: «MOLE mogenb —
3TO «Y4YeT OAHOBPEMEHHO KaK pasnU4YHbIX BapwaHTOB CBSA3M YCTAHOBOK M MOBEAEHUs, TakK W
MOTMBaUMOHHBLIX BO3MOXHOCTEW MHAMBWMAA, KOTopble OETEPMUHUPYIOT Ty WU MHYKO MOAENb CBA3U
YCTaHOBKM M noBefeHusa B AaHHou cutyauumny (3umbapgo @., Nannne H., 2000, Wransbepr ., ®pen
0., 2001).

dasno ncxogun ua Toro, YTo OCHoBHasA, Bonbllasg YacTb NOBeAEHUS OCYLLECTBNAETCA NogbMu
CMOHTaHHO. AKTUBM3MPOBAHHbLIE YCTAHOBKM B COYETaAHUU C counaribHbIMWU HOPMaMu MO3BONSAT
YenoBeKy u3bMpaTenbHO BOCMPUHMMATbL CUTyauuilo M BecTu cebsi COOTBETCTBYHOLLUMM 06pasoMm.
MpaMuHr, M akTMBM3aUUS YCTAaHOBOK MPOUCXOAUT MOCTOSIHHO, Onarogaps BAWSAHUIO MPUBbLIYEK,
MpOLUIOro NoBeAEeHMs, MPUCYTCTBUSA NpPeaMeToB YCTaHOBOK WM T.4. [MoaTomy niogn B MNPUMBbLIYHBIX
ycnoBusix BegyT cebsa 3ayvyeHHO, Kak Obl aBTOMaTuM4ecku wnu, Mo BblpaxeHuio OnneH JlaHrep,
«B6e3gymHo». Tak, Hanpumep, NPMBbIYKA HOCUTL LUTaHbI, OCHOBAHHAsl HA AENCTBUN COLMAnbHbIX HOPM
UMM MpUBbIYKA YUCTUTbL 3yObl, OCHOBAHHAA Ha YCTaAHOBKE B OTHOLIEHWW [aHHOro MOBeAEeHMs,
npegonpenenseT, No CyTn, asToMaTu4eckoe noBefeHne YyernoBeka.

Mpouecc e ocMbICreHns, 064yMbIBaHNS, KOTOPbLIA NpeaycMaTpuBaeT TeEOpPUS NITAHUPYEMOro
noBedeHnNd, Ha4YMHaAeTCa TOMbKO TOrAa, Koraa y verioBeka, ¢ O4HOW CTOPOHbI, BO3HMKAET MOTMBALMS
ansa o6aymbiBaHMA CBOMX AENCTBUI, @ C APYrorM — BO3MOXHOCTb NoAyMaTb.

YUto moXeT nobyauTb, T.e. MOTMBUPOBATb YENOBEKA K MIaHUPOBaHUIO CBOEro nosegeHus. P.
dasuno nonaraet Bcneq 3a A. KpyrnsaHcku (1989), uto 6onblle Bcero nogm 604t1ca nonactb BNpocak u
BbIrnggeTs 6ecnomolHo un rnyno. MoaTtoMy OHM CTpemaTca usberaTb OWMOOK M OMNPOMETUMBBLIX
aencreun.

Taknm 00pa3om, Mbl nepectaem BecTu cebsa 3aydeHHO M 6e3QymMHO, Korda BbiCOKa LieHa
owmnbkn. Ecnu xxe onacHOCTb oWNBUTLCA OTCYTCTBYET, TO Mbl NMPOJOIIKaeM AEACTBOBATL NO LWabBoHy,
NPUBbIYHO.

Ho, kak yxe oTmedanocb paHblle, OAHOW MOTMBauUMM Ons obaoymbiBaHUS MOBEOEHUS
HegoCTaTO4YHO, As 3TOro Heobxoanma eule n BO3MOXHOCTb. OHa, KCcTaTu, TOXe He Bcerga MmeeTcs.
Camblin npocTon nNpumep — cuTyaumsa TpebyeT HemMeaneHHOW peakuun, a BpeMeHn Ha obaymbiBaHue
coBceM HeT. bonee Taxenblit crydyanm — Korga 4enoBek MOMPOCTY HE B COCTOSIHMM B CuUny
MHOMBUAYaNbHbIX OCOOEHHOCTEN, YPOBHS UHTENNEKTYasrlbHOro U NMCUXMYECKOro pa3sBuTtud obaymartb
CBOE noBeeHue, Kak 1 BoobLLe 3aayMblBaTbCA U PasMbILLAATb.

MpoBepsin cuHTETMYECKylo Teoputo nosedeHna [. CaHbonmauy wn P. ®dasvo nposenu
3KCMEPUMEHT, B KOTOPOM Y4aCTHMKaM ONUChbIBaNW ABa rmnotetTudecknx marasmHa — Cmuta m bBpayHa
(Sanbonmatsu D. & Fasio R., 1990). MNouytn BCce oTaenbl MarasuHa CmuTa NOAYyYUNN XOPOLLYHO
XapaKkTepUCTUKY, B TO BPEMSA Kak DONbLIMHCTBY OTAENOB Mara3nHa bpayHa ganu HEBBLICOKYIO OLIEHKY.
MpaBga, oTaen potoToBapoB MarasvHa bpayHa xapakrepuaoBarcsa Kak npeBOCXOAHbIA, B OTNMYME OT
aHanormyHoro otgena marasnHa Cmuta, Kotopbii Obin xyxe n 6egHee.

3aTtem yyacTHMKaM npeanaranuy npeacraBuThb, YTO MM HEOBX0AUMO KynuTb dhoToannapar un ans
3TOr0 HYXXHO BblOpaTb MarasuH, rae OHV NPeanoYnTatoT caenaTtb NOKYMKY.

WccnegoBatenn mcxogunu uad npegnosioXeHns, YTo ecnu ucnbityemble Oyayt o6aymbiBaThb
CBOM OencTteus, To oHM BblbepyT MarasmH bpayHa, rae dotooTaen nyywe. Ecnu e oHU CTaHyT BeCTH
cebs 6e3gymMHO, He paumoHanbHO, TO Torga npegnoyutyT MarasvH Cmuta, KOTOpbIM B LIENoM,
XapaKTepusoBarcs nydule, YeMm mara3uH bpayHy, 3a ncknioueHnem otaena oToToBapoe.

57



Cemeukun H.H. ConuannHasi ICHXO0JI0THS

ONna npuHATMA peLlleHns yYyacTHUKaM MCCrefoBaHus NPeAoCTaBUNU pasfuyHble YCNOoBUS U
BO3MOXHOCTU. [MONoOBMHE y4YacCTHMKOB OanyM BO3MOXHOCTb MOAyMaTb nepen MPUHATUEM PELLEHUS.
[pyroi nonoBuHe NpPeAacTossnio AenaTb CBOM BbiOOp B TeyeHue cekyHa. MoTtuBauus, T.e. ©0si3Hb
NPUHATE ONPOMETYMBOE pelleHMe ToXe BapbupoBanocb. OAHOM MOMOBMHE YYACTHUKOB U3 KaXaou
rpynnbl COOBLWUMK, YTO UX pelleHne GyaoeT cpaBHMBATbCS C pelleHneM OpYyrnx yyYacTHUKoB. Kpome
TOro, UM NPeacTosifio OObACHUTL CBOE PELUEHUE Kak OPYrMM UCMbITYEMbIM, Tak M UCCegoBaTENsaM.
OcTaBWMMCS y4aCTHMKAM HUKaKMX npeanucaHunii, OTHOCUTENbHO UX pPELUeHWA, He AaBanocb. Takum
o6pa3om, OHM ObiNM MeHee MOTMBUPOBaHbI Ansi 064yMblBaHUS CBOMX AEWCTBUN, TaK KaK MeHbLUe
oosanuck owndunTbES.

MOLE-mogenb npegycmaTtpuBaeT, UTO TOMbKO TE€ WUCMbITYyeMble, Y KOTOpbIX ObifNo Bpems
nogymaTb, a Takke Te, Hag Kem [oBfena HeoOXoAMMOCTb OTUYMTATbCA 3a CBOM PEeLUEeHUsl, OOSDKHbI
OblnMn 06ayMbIBaTh M NNAHNPOBATL CBOE NMOBEAEHUE. YUYACTHUKU, HAXOOUBLLUMECH B APYrUX YCrOBUSIX,
OOIDKHbI ObINM BECTU cebs CNOHTaHHO U 6e30yMHO.

OnuncbiBaeMbIn 3KCNEPUMEHT NMOATBEPAUN OXnaaHUa uccnegoBaTtenen. YYacTHUKK, MMeBLUNE
BO3MOXHOCTb M MOTMBaAUMIO, OTAABanuM NpennodTeHne Xyguwemy marasvHy bpayHy, B KOTOpOM,
ofHako, 6bin xopowwnin oTaen PoToTOBapOB, N COOTBETCTBEHHO, APYINE YYaCTHUKM Benu cebsi Have,
T.e. Npeanoynu marasmH Cmura.

Takum obpasom, nccnegoBaHme nokasano, YTo Noan AEUCTBUTENBHO MOTYT MNNaHMpOoBaTb CBOE
noeedeHne M Bectn cebsa obaoymaHHO, HO MWL B TOM CIyyae, Korga y HUX MMeeTcs AOns 3Toro
BO3MOXHOCTb W MOTMBaumda. B gpyrnx ke obCToAaTenbCcTBax WX MNOBeAEHUEe HOCUT 3aydeHHbIN,
6e30yMHbIN XapakTtep.

2.10. BnusiHue ycmaHoO80K Ha nosedeHue

He orpaHunuymBasice uccnegoBaHveM OOLLMX 3aKOHOMEPHOCTEN B3aUMOCBSA3M YCTAHOBOK W
noBedeHund, coumanbHble MCUXONOrM MbITATCA BbIABUTb TE€ KOHKPETHbLIE YCMOBMS,, B KOTOPbIX
YCT@HOBKM, C Haumbornbllen BepOSATHOCTbIO, OyayT BnMATb Ha noBefeHue. [MOHATHO, 4TO And
OOCTWXKEHMA XOTS Obl OTHOCUTENBHOW YBEPEHHOCTM B TOM, YTO MMEHHO YCTAHOBKA CO3HAHWSA BnuvsieT
Ha BIMOSTHE KOHKPETHOE NnoBedeHne, Heobxoammo obHApPYXMUTb N NMpoaHanM3MpoBaTb Takue NpoLecchl,
KoTopble Obl HarnsgHO NoATBEPXKOANM CyLecTBOBaHNE OOBHLEKTUBHOW CBSI3M YCTAHOBOK M MOBELEHMS,
He OCTaBnss MecTa Afs COMHEHUN.

Kak nonaratotr P. ®as3no u ero konnern (1986), ogHMM M3 Takux MNPOLIECCOB ABMSIETCA
npaMMuHr (Mbl 0 HeM roopunu B Pasgene 3), KOTOPLIN akTUBU3NPYET ONpedeneHHble YCTaHOBKN B
onepatuMBHoM namaTn nHameuaa (3umbappo ., Jlannne M., 2000). Kak Mbl yxe 3HaeMm, yCTaHOBKU
ABNAOTCHA KOTHUTUBHBIMK CXeMaMu 1 NogobHO ApyrMM cxeMaMm, CKNaaupyloTcsa B NaMATh U NO3TOMY He
BCerga NpUCYTCTBYIOT B CO3HaHUKM, HO NUWb Mo Mepe HeobxoammocTu. Tak BOT, Korga yCTaHOBKa
CTaHOBMUTCS LOCTYNHOW AN OCO3HaHWS, TO BO3pacTaeT BEPOSATHOCTb TOro, YTO OHAa MOCNYXUT
NPUYNHON onpeaernieHHoro NoBeAeHUs.

Uto MOXeT BbI3BaTb MNPOLECC NpaMuMHTa M aKTUBM3NPOBATb YCTaHOBKY? [lpexge Bcero,
KOHEYHO, BMA CaMoOro npegMeTta YCTaHOBKU WM YNOMWHAHWE O HeM. Tak, Hanpumep, Y 4enoBeka,
yBuaeBLlero cebs B 3epkane, MOXeET aKTUBM3MPOBATbLCS CXema CaMOCO3HaHWS — YyCTaHoBKa B
OTHoOWeHnn cebsi camoro. 1 ecnu aTo cnyynTcst B CyrnepmapKkeTe, TO, BO3MOXHO, AAHHbIA MHAMBUA
OTKa)KeTCsl OT HaMepeHust YHEeCTU 4To-HMbyab M3 marasvHa, He 3annaTuB 3a ToBap. Beab, kak
N3BECTHO, B OOMNbLUMHCTBE 3anagHblX MarasvHoOB AOCTYN K TOBapaM CBOOOAHBLINA, a Ha BbIXO4E, ecnv
YenoBeKk He BbI3blBAET MOAO3PEHUNA, €ro He OObICKMBAOT. AKTMBM3ALUS CaMOCO3HaHUS, a 9TO He
NPOCTO YCTAHOBKA, HO CINOXHbIN KOMMIIEKC YCTAHOBOK YerioBeKka B OTHOLLEHUMN cebs, T.e. yCTaHOBOYHAS
nos3vuunsa, MoxeTt nobyauTb MHAMBMAA BCMOMHUTb, YTO OH OCO3HaeT cebsi YeCTHbIM, MOPSAOYHbIM
YenoBEKOM, He BOPOM. JTO, B KOHEYHOM UTOre, MOXET OblITb, 3aCTaBUT €ro oTkasaTtbCs OT HaMepeHns
B3ATb 4Yyxoe 6ecnnaTHO, XOTsl OHO M «Mfoxo nexut». Hagexpa, koHeudHo, crnabas. OcobeHHO B
OTHOLUEHNN K HalMM COOTeYeCTBEHHMKaM 3a pybexxom, KOTopble, ecriv BEPUTb OTEYECTBEHHOW U
3apybexxHon npecce, NPOCTO LUANEKT Npu Buae HeoxXpaHseMoro u3obunusa TOBapoB U UX HE MOryT
yaepxaTtb OT cobnasHa He TONbKO 3epkana, HO Aaxe MarasvHHble aeTekTuBbl. [paBga, u 3anagHble
obbiBaTeNM B 3TOM OTHOLIEHMM TOXE HEe aHrenbl. TeM He MeHee, 3apybexHble BragenbLbl
cynepmapkeToB npuberaldT M K 3TOW, XOTS U HE OYEeHb HaAAEeXHOW, HO uHOraAa AEeWCTBEHHOW,
3arpaguTtensHoOn Mepe, 1 ycTaHaBMMBalOT B MarasuHe 3epkana, rge TornbKo MOXHO.

Ewe oouH cnocob akTMBM3auuM YCTAHOBOK OMMCbIBAEeT Teopusi camonoHumanus . bema,
KOTOpYHO Mbl HeaaBHO obcyxganu. Tak, JonyCTUM, NPUBLIYHO NpuroTaeBnueas ans cebsa 3aBTpak wunm
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YXKWH, Bbl MOXETe HeOXMAaHHO obpaTuTb BHMMaHWe, YTO Y Bac 3TO HENoXo nonydaeTtcs, Aa u
BoOOLe, Bbl MOXeTe MOHATb, YTO BaM HPaBUTCH roTOBUTb. BnonHe BeposiTHO, 4TO B AanbHEeNWeM Bbl
Oyoete npu  KaxgoMm ygobHOM  criydae  CTpeMUTbCS  peann3oBaTb CBOK  OOHapYXKEHHYHo
NOSOXNUTENbHYIO YCTAHOBKY B OTHOLUEHWMM MPUrOTOBMEHUSA MULLM B KOHKPETHOM MOBEAEHUU, T. €. B
KynuHapHomn geatenbHocTn. MoxeT, 310 aaxe nobyauT Bac U3MEHUTb poa AeAaTenbHocTU. B gaHHOM
crny4ae 4acTtoe NoBTOPEHWe OAHOro U TOro Xe NoBeAeHUs cHavana nomMoraeTt y3HaTb O CO6CTBEHHON
yCTaHOBKe, a 3aTeM JenaeT ee NOCTOAHHO AOCTYMHOMW 4151 OCO3HAHMS.

30ecb HeOBX0AMMO YyTOYHUTB, YTO YacTas peanusaumsi yCTaHOBKW B MOBEAEHUW, TaKkKe Kak u
yactass BepbanbHOW BblpaXXeHWe YCTAHOBKW [enaeT ee ferko AoCTynHow. WM Torga ycTaHoBKa
Ha4MHaeT PYHKUMOHUPOBATb B peXumMe NoCTOSHHO paboTatowen KOrHATUBHOM CXeMbl, cunTatoT Pasno
n Yuneamc (1986). Kpome TOro, BCe YCTaHOBKW, KOTOpble CHOPMUPOBaNUCb Ha OCHOBE
HEeNnoOCpPeACTBEHHOroO NIMYHOrO onbiTa, Takke obnagatoT 6onblien JOCTYMHOCTLIO, a CneaoBaTenbHo, U
BonbWMM BIIMSHUEM, YeM YCTaHOBKW, CCPOPMMPOBABLUMECH KOCBEHHbIM OOpa3om, Hanpumep, yepes
3ammcTBoBaHue (Wransbepr ., pen ., 2001).

MpoBepsasa nNpeanonoXeHus, OTHOCUTENBHO adhdhekTa AOCTYNHOCTU yCTaHoBKK, Pa3uno, MNayan v
YunbsiMc NpoBenu uccrnegoBaHue, B KOTOPOM M3yyanocb Habnogaemoe nosegeHne, a He CaMooTYeThbl
yyacTHukoB (1989). B npouecce akcnepuMMeHTa mccrnegosaTtenu onpenensnu cteneHb AOCTYMHOCTU
YCTAHOBOK WUCMNbITYyEMbIX B OTHOLUEHWM KOHPET U ApyrMx cnagocten. [ocTynHOCTb m3mepsinacb no
CKOPOCTU peakuun, C KOTOPON YYaCTHUKN WCCNEAOBAHWUS HaKMMamnu KHOMKN «HPaBUTCA» WU «He
HpaBUTCA» Nocne nNpeabsBneHnst kKakoro-nMbo KoHaMTepckoro nsgenusi. NoMmMMo 3Toro UCnbITyemble
OLEHMBanNM CBOE OTHOLWEHME K nakomcTBam no 7-6anbHoOM Lwkane. W, HakoHel, 3aBepLuanocb
nccrnegoBaHne TeM, YTO BCE CragocTu Obinn BbICTaBMEHbl HAa CTOSMbI, U KaXabl Y4aCTHUK MOr BbIGpaThb
Ansa cebsa naTb BUOOB CnagocTen, kak cBoeobpasHyto nnaTty 3a ydyactue B 3KCnepuMeHTe.

B pesynbrate obOHapyxunacb npsiMasi CBsi3b, C OOHOW CTOPOHbI, MeXay YCTaHOBKaMU U
noBefeHneM, a C pyron — mexay AOCTYMHOCTbI0 YCTAHOBOK M CTEMEHBIO UX BIMSHUA Ha NOBEeAEHME.

[pyroe nccnepoBaHme, Ha cen pas TumoTn YunncoHa v [doHanbga [aHHa (1986) He To 4TOoGbI
onpoBeprano BbiBoAabl P. ®a3no n ero konner, HO NPUBENO K OTKPbITUIO HOBOrO adhdekTa akTuBmM3aumnm
YCTaAHOBOK. Y4YeHble 0OHapYXnnn, 4To B HEKOTOPbLIX CIyYasx akTMBM3aumnsa yCTaHOBOK NpMBoAuNa He K
3aKpENnmeHNIo CBA3M «yCTaHOBKa-noBeAeHne», a K ee ocrnabneHuto, n gaxe U3MEHEHUIO YCTaHOBKM
(Wransbepr A., ®pen L., 2001).

B xoge wccnepoBaHus, KOTOpPOE NMPOBOAMMAOCH B YHMBEPCUTETCKOM CTONIOBOW, MCMbITYEMbIX
CTYAEHTOK cnpaLumBany 06 nx OTHOLIEHUWN K Pa3NNYHbIM HanNMTKam: MOJSIOKY, KOKa-Kone, 4ato CO NbAoM
n 1.0. OgHy rpynny CTyAEHTOK NPOCUNN NpOoaHanuM3nMpoBaTb NMPUYUHbLI, N3-3a KOTOPbIX UM HPaBUNUCH
NN HEe HPaBUIMUCb KakMe-TO HanuTku. [pyrylo npocunu npocTo nogymaTb O TOM, HACKOMbKO MM
HPaBATCA WNN He HPaBATCA HanUTKW. TpeTbA rpynna — KOHTPOSibHasi, He nonydana HUKaKnx
WHCTPYKUMIA. 3aTeM BCeX CTyOeHTOK NMPOCWUNN BbiCKa3aTb CBOWM YCTAHOBKM B OTHOLUEHWW HamNWUTKOB,
nocne 4ero UKCUMPOBAmnMW, Kakme KOHKPETHO HanuTkM B TeyeHue obena Bbibpanu uChbiTyemble.
Okasanacb, 4To camasi cnabasa cBA3b YCTaHOBOK C NOBEAEHMEM BbISBUINACh Y TEX CTYAEHTOK, KOTOPbIX
npocunun nogymaTb O NPUYNHAX BO3HUKHOBEHUSI NX YCTAHOBOK. Takue e pesynbTaTbl Obinv NonyYeHbl
elwe B ABYX nccrnegosaHusx Tumotun Yuncona u [bkoHataHa Ckynepa B 1991 rogy ([ManHc 3., Macnay
K., 2000).

YUTtoObl NoHATb 31O siBreHue T. YuncoH, O. OanH, O. Kpadt v 0. Ilucn (1989) nposenun ewe
OOHO aHanormyHoe uccnegosaHve (YangmHm P., 1999). o OKOHYaHWIO 3TOro 3KCNepumMeHTa cTan
6onee nNoHATEH adhhekT, NONyyYeHHbIN B Npeablaywem mccnegoBaHuun. BeiscHUNOCL, Hanpumep, YTo
ocnabnswuwee OENCTBME Pa3MbILLIIEHUA O MPUYMHAX BO3HUKHOBEHWUSI YCTAHOBOK CKa3blBaeTCa He
BCerga, a Nub B Cryvae Tex YCTAHOBOK, B KOTOPbIX KOrHUTMBHbIA (MO3HABaTENbHbIN) KOMMOHEHT
noyTn He BblpaxeH. lMpowe roeops, adpdekT ocnabneHunss cBA3M ycTaHOBKA-NoBeAeHUE BO3HWMKan
nWb TOrga, Koraa ycTaHoBKa hopMuMpoBanacb He Ha OCHOBE 3HaHMM U 064yMaHHOro MpPUHATUS
pelueHns, a apyrum cnocobom. B aTom criyyae 4enoBeKk XOTb U UMEET YCTAaHOBKY B OTHOLLEHMM KaKoro-
TO 06beKTa, HO NOYTU HMYEro O HEM He 3HaeT (O TOM, Kak U NoYeMy BO3MOXHO CyLLLEeCTBOBaHME Takux
YCTaHOBOK Mbl MOroBOpUM B criegytowen naee, rge pacCMOTPUMM LeHTpanbHbIM 1 nepudepunHbIn
cnocobbl yoexaeHnsa n opmMmpoBaHns yCTaHOBOK).

B uccneposaHun, o0 KOTOPOM MAET peyb cenvac, UCNbITyeMble, KOTOPble XOPOLIO 3HanNn ob6bekT
CBOEW YCTAHOBKW (B f@HHOM criyvae NofiMTUYecKoro kananaaTta) AEMOHCTPMPOBanu yCTONYMBYHO CBSA3b
YCTaAHOBKM M MOBEOEHUS, BHE 3aBMCUMOCTW OT TOrO, PasMbIWNANN OHM O NPUYMHAX POPMUPOBaHUS
CBOMX YCTAHOBOK unu HeT. OOHWM CNOBOM, YCTAHOBKM 3TUX YYACTHUKOB Oblniv 06ayMaHHbIMU U
OCHOBbIBANUCb Ha XOPOLUMX 3HaHUAX 06 06beKkTe yCTaHOBOK. Te e y4aCTHUKW, KOTopble Mano 3Hanu
O CBOMX KaHAupaTax, HadaB pasgymbiBaTb O MpUYMHAX CBOEW MNOAAEPXKKM AaHHbIX MOSIMTUKOB,
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HaNpoTUB, 3a4acTylo OOHapyXmBanM HECOOTBETCTBME MeXAY YCTAHOBKOW W MOBEAEHWEM, a B
KOHEYHOM UTOre, HEPEAKO N3MEHSANN CBOU YCTAHOBKM.

B uem xe geno? lNMoyemMy KOrHUTMBHbBIA KOMMOHEHT YCTAHOBKW UIPaeT CTOMb CYLLECTBEHHYIO
ponb B ee OEeWCTBEHHOCTU? ABTOPbI MCCReoBaHWs MPULLNM K BbIBOAY, YTO ntoau, obnagatowime
[OCTaTOYHbIMU 3HAHMSIMU, aHANU3NPYsi NPUYMHBI CYLLIECTBOBAHUS Y HUX TEX UMK NHBIX YCTAHOBOK, TEM
cambIM, MOATBEPXKAAIOT CBOK MPEXHIO OLEHKY, T.€. OLLEHOYHbIN KOMMOHEHT YCTaHOBKU. HO He Tonbko
370. Kak Mbl 3Haem, MOATBeEpX4as CBOM YCTAHOBKW, 4YeroBeK MOATBepxAaeT M coOCTBEHHyk f-
KOHLIENUMIO.

ToT e, KTO MfIOXO OCBEAOMIIEH O MPeaMEeTe CBOEW YCTAHOBKW, paccyXgas O NMpuynHax ee
GOpMUPOBaHUS, MOXET MPUATU K BbiBOQY NUOO O TOM, YTO owwmbancs, NOCKOMbKy Mano 3Ham o
npeameTe yCTaHOBKM, NMMBO O TOM, YTO NPOCTO NO3aMMCTBOBAS, MEPEHSAN YYXKYH YCTAHOBKY, 0CO60 He
3agyMbIBasicb, NIMOO, YTO eMy 3Ty YCTAHOBKY KOraa-To HaBsi3anu, U OHa ctana Afs Hero npuBbIYHON.
JTiobon 13 3TMX BLIBOOOB MOXET MPMBECTM K UBMEHEHMIO YCTAHOBKN.

Bbl, BEpPOATHO, MOXETe BCMNOMHWUTb [OCTAaTOMHO MHOrO COOCTBEHHBLIX YCTAHOBOK, KOTOpble
BO3HMKNM NGO noa BIUSIHMEM, TaK Ha3blBAEMOW, 3MOLMOHANbHOW peknambl, Mbo Obinun
3aMMCTBOBaHbl Yy CBEPCTHUKOB, NUGO cdopmmupoBanucb nog BrvMsHMEM 060MX 3TUX (OaKTOpPOB
OAHOBPEMEHHO, Hanpumep: NUTb NUMBO — 3TO 340poBO!; NGO ObiNn HaBA3aHbl Bam elle B OETCTBE:
HanpuMep, HaunoHanucTnyeckne npenyoexaeHmsa n T.4.

MopgBoaa wtor, ewe pa3 MnogyYepKHEM, YTO KOFHUTMBHLIN KOMMOHEHT YCTAHOBKU, T. €.
[OCTaTO4YHOe 3HaHMe O MnpeameTe YCTaHOBKW, AenaeT e€e YCTOMYMBOW, CUSTIbHOW U WUHTEHCUMBHOW.
MMeHHO NnoaToMy oHa M3 TeopUin M3MEHEHUs YCTaHOBOK — Teopus coumanbHbix cyxxaeHunin Mysadepa
LWepwndpa, npegnonaraeT M3MeHeEHNE YCTAHOBOK Yepe3 M3MeHeHne 3HaHun. O6 aTon n Opyrmx Teopusax
G OpMMPOBAHUSA N UBMEHEHMSX YCTAHOBOK Mbl MOrOBOPMM B criegytowem Pasgene.

Maea 3. ¢0pMMpOBaHMe YCTaHOBOK: TeOpuu n nccrnenoBaHus

Y Kaxgoro yerioBeka B Te€YEHWME XMU3HU (PopMUPYETCA MHOXECTBO YCTAHOBOK B OTHOLLEHMM
caMbix pa3nu4yHbix Npobnem n o6bekToB. HECMOTpPA Ha TO, YTO

BCE YCTAHOBKM WMEKT MPUMEPHO OOMHAKOBYIO CTPYKTYPY W ABMSKOTCA KOrHUTUBHBLIMU
cxemamu, NMoMoralLwumMmn MHANBMAY aganTMpoBaTbCs U CyLLEeCTBOBaTb B MUPE, UCTOYHUKM U NPUHLAMbI
X BO3HUKHOBEHUS pasnuyatoTcd. Hawm ycTaHOBKM MOryT BO3HMKATb Ha OCHOBE MUYHOrO OMbiTa, a
MOryT ObITb 3aMMCTBOBaHbI y APYrvX NOAEN, SBMAIOWUXCA OANg Hac pedepeHTHbIMK durypamu. Mebl
MOXeM 06nagaTtb YHWKanbHbIMW WHAMBUAYaNbHbIMW B3rnsgamMuM U YCTaHOBKaMM (UX HEMHOrO, Kak
npaBumo), HO Yalle Mbl UHTEPUOPU3NPYEM, T. €. AenaemM CBOMMW YCTaHOBKW TeX rPynn, B KOTOpble
BXOAMM — KYIbTYPHbIX, HAUWOHAIbHbIX, FeHAEPHbIX, couuarnbHbIX, MPOeCcCMoHanbHbIX, BO3PaCTHbIX U
T. A. NMoHATHO, YTO N cnocobbl BO3HUKHOBEHMS, NCUXONOrMYECKMe MexaHu3Mbl X (POPMUPOBAHMIN He
MoryT ObiTb O0AMHaAKOBbLIMU. [103TOMY Mpexae YeM HayaTb HENOCPEACTBEHHO PAa3roBOp O npoueccax
o6pa3oBaHNA yCTAHOBOK, OXapakTepudyem XOTs Obl B OOLMX 4YepTax UCTOYHMKM W MPUHLMNBI UX
BO3HUKHOBEHMWSI.

3.1. UIcmoyHuKu u NpuHYUnNbI hopMupoO8aHUS yCMaHOBOK

MpakTnyeckn BCce aBTOPbI, NULLYLLIME HA TEMY COLUManbHbIX YCTAHOBOK, CXOOATCS BO B3rnsgax o
TOM, YTO YCTaAHOBKM, CIOXWUBLUMECA HA OCHOBE NWYHOrO OnbiTa, (POPMUPYIOTCA B COOTBETCTBUM C
npyHUMNoM HaydeHus (Yangunum P., 1999, 3umbapgo ., Nlannne M., 2000, Wtpébe B., OxoyHac K.,
2001, 3umbapgo ®., 366uceH 3., Macnauy K., 1977, Staats, 1967 v gp.).

Hanbonee pacnpocTpaHeHHbI U He3aMbICNoBaTbI CNOCO6 BO3HMKHOBEHUS MOJNTOXUTEMbHbLIX
Unu oTpuuaTtenbHbIX YCTAaHOBOK, onucaHHbln ewe . I. MasnosbiM, 3. TopHaankoMm u [. YOTCOHOM,
nonyyun HasBaHve meTtoga npob u owunbok. Camble nepBble YCTAHOBKUM (POPMUPYHOTCS Y Hac B
OEeTCTBe, UMEHHO TOrga 4YernoBeK HauMHaeT aKTUBHO MocTuraTb MMP U BbipabaTtbiBaTb TO UK UHOE
OTHOLLEHNE K Bewam, noasam mn cobbitnam. OgHaxabl 0OXerwmncb O ropsyunin npegmeT, Hanpumep,
yTIOr UNK NNUTY, pebeHoK MOXET BMOCNEeACTBMM UCMbITbIBATb K HUM HENPUA3Hb, OCHOBAHHY Ha 6onu
n ctpaxe. I HanpotmB, BKYC nepBon KOHGETLI M BOOLLLE Cnagkoro MoXeT O4yapoBaTb Manbiwa u
3aKpennTb Yy HEro NONIOXMUTENbHOE OTHOLLEHUE K cnagkomy. A MOXeT, 1 HeT. 34ecb MHOroe 3aBUCUT OT
MHOMBMAYANbHbIX, KOHCTUTYLUMOHAmNbHbIX W XapaKTeporormyeckmx ocobeHHocTen 4enoseka. EcTb
nogu, Hanpumep, KoTopble He NMbAT cnagkoro. OgHomy pebeHKy, Aa U B3pOCNOMY TOXE, JOCTAaTOYHO
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NVWb eauHOXAbl NOMyYMTb HEraTMBHOE MOAKPENSieHME, CKaXkeM, YKONMOTbCS Unn obxeuvbcs, YToObl
HaBcerga BblpaboTaTb peakuuio n3beraHns KOMOLWMX W XKIYLWUX NPeaMeToB UM, COOTBETCTBEHHO,
cchopmmupoBaTh B OTHOLLUEHUM UX OTPULATENbHYK YCTaHOBKY. [pyron e MOXeT MHOXEeCTBO pas
CTankuBaTbCA C HeraTMBHbIM MNOAKPEMNNEHMEM, HO Tak U He Hay4uTbCcs u3beratb ONACHOCTU UK
HEMPUATHBLIX OLLUYLWEHUA WM  NepexumBaHun. TO4yHO Takke [eno obCTOUT C  KypeHuem U
ynotpebneHnem ankorond. PebGeHky nnm nogpoctky MOXET XBaTUTb OAHOKPATHOMO ONbITa HEMPUSATHBIX
OLLYLLIEHMIA OT NEepBOW BbIKYPEHHOW curapeTbl UM BbINMUTOW MOPLMU CMMPTHOrO, YTOObI BCHO KU3Hb
UCNbITbIBaTb OTBPaLLeHMe K Tabaky 1 ankoronto.

Mbl yXe 3HaeM, 4YTO NepBble BNe4yaTreHUsl CaMble CUMbHLIE U SIPKUE, MO3TOMY MEepPBbIA ONbIT
B3aMMOLENCTBUS C BpavoM, yunTenem, NoabMu Apyrux npodeccuin, Bnevatnstowme, gpamaTmnyeckme
CcOoObITUS paHHero AeTcTBa, CUNbHbIN cTpax, 60Mb, pagocCTb, YAOBONLCTBME — BCE 3TO CMYXXUT OCHOBOMN
ans dopmmupoBaHns yCTaHOBOK Ha MHOrMe rogbl Breped, a WMHOrAa M Ha BCK XWU3Hb. Tak, Bbl,
HaBepHOEe, 3HaeTe, YTO OOHM NOAN TepneTb HE MOryT BapeHbll fiyK, B TO BPEMS Kak Apyrne B Hem
Aywu He yaioT. Mpryem, Hago MMEeTb B BMAY, YTO HALLM YCTAHOBKM HAMWN HE BCEraa OCO3HAKTCS, U Mbl
UX NpuaepKuBaemMcsl COBepLUEHHO Gecco3HaTenbHO. [1eno B TOM, YTO MHOMMe M3 HUX OOPMUPYIOTCS
ewe B OGeccosHaTenbHOM Bo3pacTe. KctaTu, 3agada ncuxoaHanmMTUYECKOW U HEKOTOPbIX ApYrux
TepaneBTUYECKNX MNPaKTUK Kak pa3 B TOM UM COCTOUT, 4YTOObl BbISBMASTE WMEHHO Takue,
HeocO3HaBaeMble YCTaHOBKU.

KoHeuHO, MHOroe, Kak yxxe Oblflo Cka3aHo, 3aBMCUT OT JIMYHOCTHBLIX OCOOEHHOCTEN YerioBeka.
Ho He Bce. Begb nogaenswowee 60MbLWIMHCTBO HaWWX peakuuMi, B TOM YUCNE WU YCTaHOBOK,
dopmMupyeTca B onpefeneHHOM, U npexae Bcero, counanbHOM KOHTeKkcTe. A criefoBaTernbHO, OHU
dopMMpYIOTCS B COOTBETCTBMM C MPUMHUMIOM Kraccuyeckoro obycnoenueaHusa, oTkpbitoro W. .
MaBnoBbiM 1 3. TopHaankom. Kaxgbin, BEpPOSAITHO, NO COOGCTBEHHOMY OMbITY 3HAET, YTO HEKOTOpbIe
3BYyKW, 3anaxu, LBeTa, BbI3biBAT NNO0 npuATHble, MO0 HENPUATHbIE MNEPEeXMBAHUS UK
BOCMOMMHaHUSA. Bce aTo — cneacTtsuma knaccmyeckoro obycnosnvmannsa. Beab MHorve 3anaxu, 3Byku, a
TaKke CBeToBad nanuMTpa — HeWTpasbHble CTUMYIMbl. 3Ha4nUT, MX BO3OEWCTBME B KadecTse
NONOXMUTENBHOIO UM oTpULaTenbHbIX adhdekToB ObiNo Koraa-To obycnosneHo. KoHeyHo, 3anax nuiim
— ©e3yCnoBHbIA CTUMYJI, Yero He CKaXellb, AOMYCTUM, B OTHOLIEHMW 3anaxa UBETYLLENW CUPEHWU,
CbIpOW UTYKaTYPKX UM HaBo3a.

B onbiTax no knaccuyeckoMy OOYyCrOBMMBaHUIO, KoTopble nposoaun [laBnoBs, gencrteue
6€e3yCcrnoBHOro cTumyna (nuLmM) ConpoBOXAaNoCh BO3AENCTBMEM OOYCMNOBMEHHOrO CTMMYNa — 3BOHKA.
Accoumnpyss oba 3T cTumyna, cobakM Hayyanucb BMOCMEACTBUM pearnpoBaTb YXe Ha
00yCnoBMEHHLIN CTUMY Kak Ha 6e3yCOBHbIN.

B cnyyae ¢ HayyeHnem B coumanbHOM KOHTEKCTE TOXe npoucxoguT obycrnoBnvBaHMe, TOMbKO
OHO ropasfo CroXHee, XOTS B €ro OCHOBaHMM BCE TOT e KracCU4ecknin npumHuun. Bo3bmem ondatb B
kayecTBe npumepa kypeHue. Cam no cebe TabayHbIl AbiM M3HAYanbHO 6e3yCnoBHbLIA CTMMYIT,
BbI3blBAOLLNA HENPUATHOE oLlylleHne. NMoyemy xe Torga AetM 1 NoAPOCTKU UM B3pochble niogn 13
NMOKOSIEHNS B NOKONEHNE BHOBb M BHOBb NPUOBpETaoT NPUBbIYKY KypUTb?

BeposaTHO, BCce aeno B TOM, 4TO Hapsgy ¢ 6e3ycnoBHLIM CTMMYIIOM 34eChb BCerga MMeeT MecTo
BO34ENCTBUE APYroro unm gpyrux, obycrioBrneHHbIX cTUMynoB. K nx 4ncny MoXHO OTHECTU BRUsSIHUE,
TaK Ha3blBaeMblX, coLManbHbIX MOAENen — cTaplnx, CBEPCTHUKOB U T.4. B aTom cnyvae nsHavanbHO
HENPUATHBLIA  CTUMYJT, BbI3bIBAOLWMA  Kallefb, TOLWHOTY W TONOBOKPY)XEHME U T.O0. MOXET
conpoBoxagaTtbCca 04obpeHneM, NMoxBarion CO CTOPOHbI CBEPCTHMKOB. Kpome Toro, cornacHo A.
BaHngype, opraHusm MoXeT cam cebsa nogkpennatb. [0OBopsa Npolle, KypeHwe Yy MOAPOCTKOB MOXET
accoummpoBaTbCa CO B3POCMOCTbIO (@ 3HAYUT, HE3aBUCUMOCTbBIO, BbICOKMM COLManbHbIM CTaTyCoOM),
MY>XECTBEHHOCTbIO 1 JaXe C CEeKCyarnbHOW MpUBIiEKaTeNbHOCTLIO, Kak HanpuMep, B pekriaMme curaper.

Kak Buaum, M B fJaHHOM criydae cpabaTbiBaeT MpUHLMM accoumaumu, XapakTepHbld ang
knaccudeckoro obycnosnuBaHus. [losiBMBLIAACA y 4eroBeka MNpuMBblMKa — Mfoxas unu xopoluas,
dopMMpyeT y Hero BNocCrneacTBUM TUM YCTAHOBKM, Ha3BaHHOW ApTypom CTaatcom, «0OyCnoBEHHO-
OLIeHOYHOW peakunen Ha obbekT» (Staats, 1967).

Ewe oguH cnocob opmupoBaHns yCTaHOBOK MO npuHuMny obycnoBnuBaHus C
UCnomnb30oBaHMEM accoumaunin ¢ coumarnbHbIMKM CTUMYNaMM Takke BCEM U3BECTEH — 3TO NonuTu4eckas
UM KOMMep4eckasl pekrnama, B KOTOPOW Y4yacTBYKT M3BECTHble AN CNOPTCMEHbI, apTUCThI,
NONUTUKKN U T.4., T.€. Te, Yel obpas CBA3bIBAETCS C yCNexom, cnasomn, 6oratcTBoMm.

NTak, Mbl BbIACHUNN, YTO MOMUMO JIMYHOIO OMNbiTa B (POPMUPOBAHUN YCTAHOBOK aKTUBHO
y4yacTByeT couManbHOe OKpY)XeHue 4denoBeka. [lpexae Bcero, 3TO0 poOAUTENN, CBEPCTHUKU, yYUTENS,
apyrme astopuTeTHble nuua. [puyem, 3gecb cpabaTtbiBaeT HE TOMbKO HayyYeHue no NpuHUMnYy
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00yCcnoBnMBaHNs 1 accoLMUPOBaHUSA, HO N BMKAPHOE, a TakkKe OnepaHTHOE, UM UHCTPyMeHTanbHoe
Hay4eHue.

Mbl 3Haem, 4TO Apyrve noAW Criyxat AN Kax[oro M3 Hac OCHOBHbIMM  MCTOYHMKaAMMU
coumansHon uHGOpPMaLMW, HO TOMbKO 3TUM UX POSib He orpaHuymBaeTcd. BonblUMHCTBO niogen
UCNbITbIBAET YAOBONLCTBME, €CNM UM YAanocb OKa3aTb Ha KOro-To BAusiHWe, ybeauTb B 4eM-TO.
Moatomy, ecnu, Hanpumep, pebeHOK 3aMMCTBOBan YCTaHOBKY CBOMX poauTenen unu npusatenen u
BbiCKasan ee, TO B 3TOM Cllydae OH, KaK MnpaBuio, MofydaeT onepaHTHoe noAkpenseHne B Buae
noxesanbl, 0A406peHMs, Kakoro-TO MHOrO MCUXOSOMMYECKOr0o UMM MaTepuanbHOro BO3HarpaXgeHus.
BnocneactBum Ona nonyyeHuss BO3HArpaXxgeHust YenoBek HayyaeTcs ycBamBaTb, HO [MaBHOeE,
BbiCKasblBaTb T€ YCTAHOBKM, KOTOpbl€ HPAaBATCA OKpPYXXalLWKUM, M MNOfy4aeT C WX CTOPOHbI
nonoxutenbHoe noakpenneHve. W, COOTBETCTBEHHO, WrHOPUPOBaTb B3rMs4bl U YCTAHOBKM,
HEMNpUATHbIE €ero couuanbHOMY OKPY>XeHUt0, G0fCb NOABEPrHyTbCs Haka3aHul — HeraTUBHOMY
nogkpennexHuto. pyrumm crnosamu, 4enoBek Ha4YMHaEeT UCNONb30BaTb HAayYeHNe Kak MHCTPYMEHT And
OOCTMXKEHUS] CBOMX Lenen — nonyveHus yooBonbCTBUSA U mnsberaHne HeygoBonbcTBus. OTcoga u
Ha3BaHWe 3TOro BUAa Hay4yeHus.

Ob6bsACHAS OencTBUE OMEepaHTHOro NOAKPensieHNss B KOHKPETHbIX couumarnbHblX cuTyaumsx, P.
YanguHu n Y. NHcko paspabotanu AByxdakTopHY Mogenb couunanbHoro nogkpensneHuns (1969). Oxum
nonararT, YTO NOMNOXUTENbHAA peakums counanbHONn MOAEeNN BbIMOMHAET ABE PYHKLMM:

1. CHy>XUT MOACKA3KOM JIJIsl 4YeJIOBEKA OTHOCUTEIBHO TOM YCTAaHOBKH, KOTOPOH HEOOX0AUMO

NPUAECPKUBATHCS.

2. TOPOXIACT B3aMMOIIOHUMAHHUE U CUMITATHIO MEXKTY MOJCIIBIO U TIOJIpakaTelIeM.

Takum obpasom, oanH pakTop — 3TO MHGOPMauUusa, OpYyron — noolipeHue, onobperue,
cumnaTtuga (LTpébe B., IxoyHac K., 2001).

Ewe oanH TUNMYHBIN MexaHn3M OPMUPOBaHUSA YCTAHOBOK OMWCbIBAET TEOPUS COLMAnbHOMo
Hay4YeHus, O KOTOPOM Mbl AOBOMBHO nogpobHo roesopunu B Pasgene 2. Kak Mbl MOMHWUM, cOrnacHo
aton Teopum A. BaHaypsbl, NoauM HayvarTcs YeMy-nmbo, NpocTo Habngas 3a noBegeHUeM Opyrux
nogen (coumanbHbix Mogernen). YCTaHOBKW, AEMOHCTPUPYEMbIE UMW BbiCKa3biBaeMble CoLManbHbIMM
MOAENAMM, UHTEepHanNuayTca HabnwgateneMm. 3anMCTBOBaHHbIE, NPUOOPETEHHbIE 3TUM Cnocobom
YCTaAHOBKM SIBNAIOTCA edBa N He 0Gonee pacnpoCTpaHEHHbIMW, YeM YCTaHOBKW, BblpabOTaHHbIe
nocpeacTBOM NPSMOro NOAKPEeneHus.

Mbl yXXe 3HaeMm, 4YTO HayyYyeHue 4vepe3 HabnogeHne n nogpaxaHve HasblBaeTcs BUKapHbIM. U
OHO OCYLLECTBNSETCA B X04€e coumanbHbIX B3aUMOAENCTBUN OeTeln CO B3pOCIbIMU, U NPeXae BCero ¢
poauTensiMn, CO CBEPCTHUKAMW, C OPYrMMU 3HAYUMbIMK NogbMu. Bo Bcex aTux cnyyvasx BUKapHoOe
Hay4yeHue, nMonyyuBllee BHelHee nNog  KpenfneHue, MOXeT  TpaHCHOpMUpOBaTbCA B
WHCTpPYMEHTarnbHoe.

3.2. Cpedcmea maccoll uHghopmayuu

MpumMepHO Takke, T.e. B COOTBETCTBMM C TOSMbKO YTO OMWCAHHOE CXEMOW, MNpOUCXoauT
hopMUpOBaHNE YCTAHOBOK MOA BNMSIHWEM cpeactB maccoBon mHgopmauun (CMU). Hambonblee
BNUsiHMe B COBpeMeHHOM obuiecTBe obnagaeT, KOHEYHO Xe, TenesuaeHne. A caMmbiMu YS3BUMbIMU
AN TeneBn3MOHHOIO BO3AENCTBUSA ABNAOTCA, pasymeeTcs, Aetn. O6 aToM cBMOETENbCTBYOT MHOMME
uccnegoBaHusa (cm. Xappuc P., 2000, Bepn L., 2000, Yanguuu P., 1999, bangypa A., Yontepc [.,
1999, BapoH P., PuyapacoH ., 1997).

CambIin MpOCTON M HarnsgHbIN cnocob opMUpPOBaHNA YCTAHOBOK - 3TO pekriama. Ho noHATHO,
4yTO Awnana3oH cpedctB BosgenctBua CMW  He orpaHnumMBaeTcsl TOMNbKO  NPSAMONUHENHBIMU
peknaMmHbiMM  Mpu3biBamMu, OH ropas3go wupe. B Hero moxeT BXoguTb OAHOCTOPOHHEE
MHopMMpoBaHMe, (OPMUPOBAHNE ITHUYECKUX, TEHOEPHbIX W APYrUX CTepeoTUnoB, CO34aHune
«obpasa Bpara» u 1.4. lNpnyem, vawe Bcero BnusHne CMW Ha ayguMTopuio MPOMCXOAUT UCMOABOSb,
3aMacKknpoBaHo.

BnocneactBumn y Hac OygeT elle Hemano NnoBoAOB, YTOObI BHOBb 00paTuTbCs K npobreme
BnusaHua CMW. lMoka xe orpaHnymMmcs onucaHmem uccnegoBaHusa C. Anrepa u ero konner (1984), B
KOTOPOM ObINIO MOKa3aHo, Kak, C O4HOM CTOPOHbI, (POPMUPYIOTCS HOBble YCTaHOBKM Ha ©ase yxe
UMEKLNXCA, a C APYroM — KakMMW TOHKAMW, eOBa YNOBMMbIMKM CPeacTBaMW BIUSHUA MOTyT
nonb3oBatbcss CMW ons maHunynupoBaHna oOwecTBeHHbIM MHeHueM (3umbapgo P., Jlannne M.,
2000).
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B [aHHOM 3KCnepuMeHTe uccriegoBaTtenu Monpocuny CTyAeHTOB Menbckoro yHueepcuteTa
perynspHo npocMaTpuBatb BeYEepHWEe MporpamMmbl TENEHOBOCTEN, B KOTOPbIX, pasymeeTcs,
ocBellancb camble pasHble NpobreMbl, BKMAYasa aHepretTudeckyto. OHA-TO U ABNSNach KIo4YeBon
Ons JaHHOro uccrnegoBaHus.

Bcex cTymeHTOB pasgenunuM Ha Tpu rpynnbl B COOTBETCTBMM C TeM, B Kakon Mepe OHU
WHTEpPeCcoBannCb 3HEPreTMY4eCKNM KPU3NMCOM: HYINEeBOW WHTEpecC, CpeaHUin, NOBbIWEHHbIN. [1pn aToMm
uccnegoBaTtenu npegnonarany, 4to Te CTYOEHTbl, KOTOPbIX O4YeHb Oecnokoumna 3HepreTnyeckas
npobnema, ckopee Bcero, OyayT cyauTb O AeATenbHOCTU TorgawHero npesvgeHta CLA [xummun
KapTtepa noag yrnom 3peHusi pelleHnss MIMEHHO 3TOW MpobGneMbl, MOCKOMbKY OHa ANs HUX Hanbonee
3Ha4Mma 1 3HaKoma.

PesynbTaTbl 3KCNepMMEHTblI MOATBEpAUNU rmnotedy uccnegosatenen. CTyaeHTbl, Gonblue
apyrmx o6ecrnoKoeHHble 3HepreTuyeckor npobnemon, AEWCTBUMTENbHO OUEHMBaNM OeATenbHOCTb
npesnaeHTa, OCHOBbLIBAsCb Ha «3HepreTMyeckoMm Kputepum». W HanpoTus, CTYAEHTbl, Mano
UHTepecyowmnecs aton npobnemon, cBoOK OOLLYH0 OUEHKY [AesaTenbHOCTM r[faBbl rocygapcrea
npov3BoaAuNN No Apyrum ocHosaHusiM. CrnegoBaTeNnbHO, MOXHO caenaTb BbIBOA, YTO >KYpPHAmMUCThI,
Hanpumep, TenesedylivMe, akUEHTUPYs BHMMaHWE Ha OAHMX BoOrMpocax Oornblue, YemM Ha ApYrux,
CMOCOOHbI BMMATb Ha OUEHKY AOEATEeNbHOCTU MONIMTUKOB WX NOTEHUManbHbiMU m3bupaTtenamu. A
OLEHKa, KaKk Mbl 3HaeM, SIBNsieTCA OCHOBOW YCTaHOBKW. B ncmxonormm maccoBbIX KOMMYHUKaUUI
AaHHaa mopenb BnusHus, kordaa CMW uckycCTBeHHO pasgyBaeT Kakylo-To npobnemy, nony4uno
Ha3BaHMe «HaBA3biBaHWe noBecTku AHA» (Xappuc P., 2001). 3avacTtyio Takoe 3amackmpoBaHHOE
BNUSAHWE OeNCTBYET ropasfo addeKkTnBHee, YeM SIBHOE N OTKPLITOE.

M HakoHel, ckaxem ewe 06 ogHOM (pakTope, BNUSAOWEM Ha OPMUPOBAHME HALLMX
yCTaHOBOK. Peub 0O coumanbHbIX ponsx, KOTOpble Mbl MCMOSMHAEM, W KOTOpble, Kak npasurio,
npeaonpenensaioTca NPUHaANEXHOCTbIO K KOHKPETHbIM couumanbHbiM rpynnamM. Beab oencreutenbHO,
YCTaAHOBKM CTYAEHTOB, Hanpumep, B OTHOWEHUM Yy4yebbl unu npenogaBaTenen, ckopee BCEro,
N3MEHSATCH, ecnv camMn CTyAeHTbl CTaHyT npenogasaTensmu. To Xe caMOe MOXHO ckasaTb 06
yCTaHOBKax AeTewn u poguTenen, agMMHUCTpaUMm U psaoBbiX paboTHMKOB.

NTak, kak sABCTBYeT M3 Hawero kpaTtkoro o0630pa, WCTOYHUKM K cnocobbl hopmMMpoBaHUSA
YCTAHOBOK MOTyT GbITb cambiMM pasHbiMU. JINYHLIN ONbIT, oKpyxatowme nogn, CMU BnusaloT Ha Hac,
ABMNSAACb MCTOMHWMKaMM Halmx YCTaHoOBOK. B To e Bpems obycrnosnvBaHue, accouuMmpoBaHue,
WHCTpPYMEHTarnbHOEe 1 coumnanbHOe HayvyeHne MOryT fnexaTb B OCHOBE TeX MeXaHW3MOB, NOCPeACTBOM
KOTOPbIX YCTaHOBKM BblpabaTbiBatoTca. O6 aTOM HEOBXOAMMO 3HATb Y MOMHUTbL, TakK Kak BO3MOXHOCTb
BblsiBNeHUs, a TeM 6onee, BO34ENCTBUSA Ha YCTAHOBKW, YacTO 3aBMCUT OT TOro, Kakum obpasom wu
OTKya OHM Y YenoBeka NnosiBUNUCD.

3.3. lpouecc ¢hopmupogaHusi ycmaHoeoK

Mbl TOMBKO 4YTO MNO3HAKOMUIIMUCb C WUCTOYHMKaMM M OBLWMMKM NpuHUMnamMn opMupoBaHng
YyCTaHOBOK. HO OOHMX 3TWX 3HaHWI eLle He JOCTAaTOYHO, YTOObl COCTaBUTL LefNbHOe NpeacTaBreHne o
TOM, KaK y nogen nosiBnsioTCca YCTaHOBKM, MO3TOMY COLMarbHble MCUXONOrM BOT yXe Gonee nonyseka
CTpeMATCA COo3[4aTb Kak MOXHO Ooree TOYHy M AeTanbHyl MoAeNnb npouecca obpas3oBaHuA U
N3MEHEHMSA YCTaHOBOK. YunTbiBas CKasdaHHOE paHblle O CBHA3WM YCTAHOBOK WM MNOBeAEHWUd, OymaeTcs
MOHATHO, YTO MO CYLLECTBY peydb naeT O NONbITKax CoO34aHNA MoAeNu npouecca CounanbHOro BUSHNUS.
Bnepsble 3a pelueHne 3TON 3aga4vn B3anack Bosrnasnsemas Kapnom XosnaHgoM uccrnenosaTenbckas
rpynna, cosgaHHas B 40-x rogax 20 Beka npu Menbckom yHusepcuTeTe. JTa rpynna pabotana Hapg
NPOEKTOM, MOMNyYMBLLUMM Ha3BaHWe «fnporpamMma MUcCrnedoBaHUs KOMMYHUKaUMi», a TeopeTUdeCcKum
dyHOAMEHTOM ee AeAaTeNnbHOCTM cTana OGuxeBMopuCTCKas napagurma, T.e. Teopus HayvyeHus u
npuHUUN nogkpenneHns. CornacHo AaHHOMY MOAXOAY, KaK U3BECTHO, He CyLLeCTBYET KayeCTBEHHbIX
OTNNYMIA BO BNageHuu NoObIMU HaBblkaMKW: OT MOTOPHbIX, PeYeBbiX, COLManbHO-NOBEAEHYECKMX, 00
HaBbIKOB 0OpeTeHnst coumanbHbIX LLEHHOCTEN B BMAE YCTAHOBOK. Bo Bcex crnyyasx 3gecb gencteyeT
OOWH U TOT Xe NpuHUMN — nogkpenneHune. NMoatomy mogerns npouecca opMMPOBaHUSA N N3MEHEHUS
YCTaHOBOK, paspaboTaHHas K. XoBnaHAOM W ero Konneramu, u MNonyyYMBlUasl HasBaHuMe Mmoaenu
nocnepgoBaTenbHbIX CTaAWW, CTAHOBUTCS NErko NOHATHOW, eCcnu aHannsanpoBaTb ee B COOTBETCTBUMU
CO CXeMOW: CTUMyN — peakuusi — noakpenneHne. MIMEeHHo Tak, no MHeHuio Menbckon rpynnbl, U
obpasyloTcsa yCTaHOBKM.

63



Cemeukud H.. CornnanpHas IICUX0JIOTH
3.4. Modenb nocnedoeamersibHbIX cmadul

[aHHoe HasBaHWe Moaenb nony4yuna noToMy, YTO BKNOYaeT B ceba psa obas3aTenbHbIX
3TanoB, CrneayLwmx oanH 3a Apyrum, U3 Yyero, COGCTBEHHO, 1 CKNaabliBaeTcsl npouecc hopMmnpoBaHus
yCcTaHOBKM unun ybexaexus. OtcyTctBne nobon u3 crtagum, T.e. OTCYTCTBME MOCMeAoBaTeNbHOCTH,
aenaet npouecc ybexgeHust nonpocTy 6€CCMbICNIEHHbIM.

MepBbiM HEOOXOAMMbBIM YCNOBMEM M 3TaNOM B Ha3BaHHOW MoAENW ABNsieTca 8HUMaHue. Tem
caMbiM, noayvepkmBaeTcs TOT hakT, 4To Mbl obpaliaemM BHMMaHue Aaneko He Ha Bce ybexaarowme
coobLieHnss — ctumyrnbl. [la Mbl U1 HE B COCTOSIHAM 3TOro caenartb. Tak, cornacHo nogcyertam [.
Wynbua (1982), B TeyeHuMe TOMNbKO OAHOrMO AHSA Ha YenoBeka MoxeT obpywmutbcs okoro 1.500
ybexaatowmx coobuweHnin. Ewe 6onee Bnevyatngawowme gaHHble npuBogat P. Agnep v ero konneru,
yTBEpXOas, YTo Kaxablh pebeHoK MoxeT HabntogaTh 3a rog nopsigka 200.000 (oBYXCOT ThICSY) OQHMX
TOSbKO peknamMHbix ponukos (3umbapgo @., Jlannne M., 2000).

Takum 006pas3om, YenoBeK MOXET ChbllaTtb, BUAETb, 3aMeyaTb Maccy BeLllen, B TOM 4ucne
oOpalleHnin 1 Npu3bIBOB, HO HE obpallaTh Ha HUX BHUMaHus. CrnegoBaTenbHO, UCKYCCTBO yoexaeHust
HayMHaeTCa C yMeHus npueneyb BHUMaHWe (06 3TOM Mbl yxe rosopunu B Pasgene 1, rge
3HAKOMUMUCb C MCUXONOMMEN Macc, Tak YTO POoSib MPUBIEYEHMSI BHMMaHWUA B MpoLecce BUSHUSA
BrnepBble Obina onucaHa, pasymeeTcs, He rpynnon Xosnanaa, a . Tapgom m I'. JleboHom). UTak, ecnn
coobLeHne He MPUBMEKNO BHUMaHWe, npouecc ybexaeHwus, T.e. (POPMUPOBAHUA WU U3MEHEHUS
YCTaHOBKM HE COCTOMTCS. A ecrnv NpuBnekno?

Toraa HauyMHaeT gencTBoBaTb BTOPOE YCMOBME, UK 3Tan — rnoHuMaHue. [lymaeTcs, ACHO, 4YTo
€Cnn YemnoBeK He NMOHUMAaEeT, B YeM ero nbiTalTcsa ybexaaTb, TO HanpacHo XaaTb OT HEro corracus ¢
areHToM BnusHWA. lNMpeacrtaeBbTe, YTO Ha ynuue Balwe BHUMaHWE NPUBMEK SPKO PasodeTbin Herp,
KOTOPbIA CTPACTHO M UCKPEHHE YTO-TO AOKa3blBaeT, HO Ha HEMOHATHOM ANS Bac s3blke, JOMYCTUM, Ha
cyaxunu. Y6eauT nu Bac ero nnameHHoe BbICTynneHne?

CnepoBaTenbHO, Mano 4Tobbl cOOOLEeHUe (pedb, MnakaT, peknaMHbid ponuK u T.4.) 6bino
APKAM W NpuBReKaTenbHbIM, OHO AOMKHO ObiTb ewe U NoHATHbIM. KoHeyHo, ecnu cooblieHne
npecneayet uenb y6eantb B 4EM-TO, @ HE MPOCTO 3aBOPOXUTb UIM MPOCTO NPOU3BECTU BNeYaTneHune.
BbiBaeT, 4TO BY30BCKME npenogaBateny (M OCOBEHHO 3TO XapakTepHO ANnsA npenopasaTenem
NMCUXOSIOTNN) CTPEMSATCH HE K MPOCTOTE W3NOXEHUS, a K TOMY, 4TOObl MopasuTb BOOOpakeHwe
crnywarenen n NpousBecTn BneyYaTNeHne UCKMYUTENBHON HAy4YHOCTU, ONSA Yero B CBOUX NEKUUAX U
BbICTYMMEHNAX 3roynoTpebnsaT ManousBecTHbIMWU TEePMUHAMU U MHOCTPaHHBIMWU  («HAYYHbIMUY)
cnosamu, Marno 3aboTsaCb O NOrMKe U SACHOCTU CBOMX COOOLWEHWW, CTPEeMSICb, HanpoTuB, Bce
YCNOXHUTL M 3anyTaTb. YTO 3TumM pgocturaetca? Pesynbtatbl MoOryT ObiTb pasHble: ecnuv
npenogasartenb caM no cebe HMYEM He npumedaTeneH U HeUHTepeceH NS ayaAuTopuun, TO CBOMM
BbICTYMMEHMEM OH PUCKYeT BbI3BaTb Yy Criyllatenen CKyKy u gaxe pasgpaxeHuve. Jlektop, 3apaHee
BbI3bIBAIOLLNA UHTEPEC Y CryliaTenen, MOXeT Bbi3BaTb BOCXMLLEHME, HO Mano YeMy HayuYnTb U Marno
B yem ybeautb ayguTtoputo. pucyTcTBne Ha NOAOOHbLIX BBLICTYMNEHMAX B KayecTBe chnywlatens w
3putens npeacTaBneHus (nekumen 9TO HasBaTb HeMb3d), 9 He eAMHOXAbl Chblwan TUMUYHbIe
BOCTOPXXEHHbIE OT3bIBbl, FMaBHbIM 06pa3oM OT crnywaTensHul: «BoT 300pOBO, HNYEro He MOHATHO!».

Tak unn nHave, Ho B NOH6OM cnyyae HEOOXOAUMO MOMHUTb, YTO CTPEMIIEHME «MYCTUTL Mbiflb B
rnasa» marno B Yem ybexagaeT n cBMAETENbCTBYET NULb O XenaHuy NoKpacoBaTbCA. Tak YTO ecnu Bbl
OKasblBaeTeCb Ha «CrekTakney», B KOTOPOM C Kadedpbl AOHOCUTCS NGO 3ayHbIBHO-HEWHTEPECHOe,
nmbo  nmaTeTMyecknm  BOCKIMUaeMoe  Heuyto  Bpode  «[leKOHCTpykuus — napaguvrMaTu4eckomn
PEKYPCUBHOCTUY..., UMEWTE B BMAY, YTO 30€Cb Bbl HUHEMY HE CMOXeTe HayumTbcda. Hy, passe 4To
NCKyCCTBY HagyBaTb LWeKN. XOTs, KOHEeYHO, Habop cnoB MoxeT ObiTb W WHbIM, Hanpumep:
«PekyppeHTHbI anckypc Opyroro B MOAanbHOCTU NMOCTMOAEPHA...», HO CyTb addhekTa «naBnNMHbEBA
XBOCTa» OCTaeTCsi BCe TON Xe.

TpeTbe ycnoBume K, COOTBETCTBEHHO, cTagna obcyxgaemon Mogenn — coenacue C
coobueHnem, 6e3 Yyero HEBO3MOXHO HW (POPMUPOBAHWME, HU U3MEHEHWEe YCTaHOBOK. YTO moxeT
nobyautb 4YenoBeka cornacuTbCa C ybexpawowmm coobuieHnem? Ecnu ucxoamtb M3 OCHOBHOMO
NofoXeHUs TeOpMM HaydeHMsi, Ha KOTOpPOM OCHOBbIBAeTcA Mogenb XoBnaHvaa, TO MOHATHO, 4TO
rnaBHasi pornb 30eCb AOMMKHA NpuHaanexatb nogkpenneHuto. YoeautenbsHo 060CHOBaHHbIE Yrpo3bl,
3anyrmBaHus, wunu obellaHne BO3HArpaXkaeHus nyywe BCero, no MHEHWKO aBTOPOB MOOENU
nocnegoBaTtenbHbIX CTaguin, MOTUBMPYIOT FOAEN COMNacuTCA C areHTOM BIUsiHWUSA. 3ayacTylo 3To
OEeNCTBUTENBHO TakK, AOCTAaTOYHO MOCMOTPETbL Ha peknaMy — oHa nuMbo 3anyrmBaeT, nnbo obelaeT
HembIcnNUMble Gnara. Mpuyem, 3TO KacaeTcs He TONbKO KOMMEpPYECKOW, HO U MOMUTUYECKOW, U Aaxe
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coumansbHOM peknambl, KOTOpas XOTb W B3blBaeT K Murocepauvio, pasymy, 4YyBCTBY fonra m T1.4., B
KOHEYHOM UTOre BCE pPaBHO YrpoxaeT uin obellaet bGrarogeHcTBMe (BO3HarpaxaeHue B Kakom-nnbo
Buge).

Menbckas TpexcTaamitHas Moaerns npouecca ybexaeHns nocnyxuna UCXoAHbIM 06pasLoM, Ha
KOTOpbIA BMOCNEACTBUN CTanuM OpUEHTUpOBATbCA Apyrne wuccnegosatenu. CoxpaHuB camy waero
nocrnegoBaTtesibHbIX CTaaui NpoLecca Cco3gaHus UK M3MEeHeHust ycTaHoBok, Y. Maklanp (1968)
cosgan Gonee AeTtanuanpoBaHHYHO MOAENb, OMUCbIBAKOLWYD yxe nATb 3TtanoB: 1. BHumaHue, 2.
MNMoHumaHnue, 3. Cornacue, 4. CoxpaHeHue, 5. lNMosegeHne (3umbappo ., Jlannne M, 2000). Kak
BUOUM, YTOUHEHUs, NpeanoxeHHble Maklanpom, kacawTcsa 3aBeplleHusi npouecca ybexaeHus. B
O0aHHOM BapuaHTe MnoaYepKMBaEeTCs, YTO MOMMMO cornacus ans dOpPMUPOBAHMS U N3MEHEHUS
YCTaAHOBKM HEOOXOAMMO TaKkKe COXpaHEeHWEe UInu yaepxaHue HOBOW WHdopmauuun. PasymeeTcs, 31O
BO3MOXHO INUWb B TOM Cfy4ae, korga npegMeT YCTaHOBKM COXpaHSeT CBOK 3HAYMMOCTb AJis
yenoseka.

Kpome Toro, MaklManp BbigensieT elle ogHy ctagumio — nosegeHvne. Beab MMEHHO OHO MOXET
CNYXWUTb MokKasaTenemMm TOro, YTO yCTaHOBKa BO3HWKNA U cdopmupoBanack. OTMETUM Takke, 4TO
©narogaps UMEeHHO NOBEAEHWNIO YCTAHOBKN MOTYT 3aKPENMSATbLCS U COXPaHATH CBOK aKTyarbHOCTb.

B panbHerwem Y. Maklanp (1985) BHeC HoBble YyTOYHEHUS B MOAENb, U Tenepb B npouecce
ybexaeHns uM BblOenanocb yxe pABeHaguaTtb cragui. CTonb ApobHas pgetanusauus  crtana
BO3MOXHOW Onarogapsi pasBUTUIO  KOTHUTUBHOW MNcuxonornn. [lo3TOMy COBPEMEHHLIE CXEMbI
nocrniegoBaTternbHbIX CTaguMni ONMCbIBAlOT (POpMUPOBAHME YCTAHOBOK Kak OOHY W3 pPasHOBUOHOCTEN
KOTHUTMBHLIX MNPOLIECCOB, B KOTOPbLIX paccMaTpuBalOTCA CTaguM  COXPaHEHUsl, pPas3BUTUS
npencTaBfieHni, YTOYHEHUS!, CKITaAMPOBaHME B MaMSATU, akTMBU3auus NpeactaBrneHnin (MpaviMuHr) 1
T.4., B Xo4e npouecca yoexaeHunsa n nepeyoexaeHus.

3.5. Modenb napannensHo20 npouyecca: ybexoeHue u 8HyweHuUe

MpymepHo B TO Xe Bpems, korga Y. Maklamp u gpyrme CTOPOHHMKM TEOopUM MO3TamnHOro
npouecca yb6exaeHus npogorkann paboTtatb Hag Bce Oonee gpobHon pgetanu3aumMen CBOUX
mogenen, Punyapg Mettn n xoH Kayonno, B3rnsiHyB NO-HOBOMY Ha NpobrieMy, NpuLnu K BbIBOAY, YTO
npouecc ybexaeHus HUKorga He npoTekaeT B YMCTOM Buae U Hapsay ¢ ybexdeHueM B HeM Bcerga
npucytcTeyeT sHyweHue (Mettn P., Kayonno [., 1984).

PaHblie Mbl y)xe oTMeyanu, 4YTO OTKpbITUE M onucaHue eHOMeHa BHYLUEHUS MPUHaONexXuT
TeopeTukam ncmxonormm macc . Tapgy w . Jlebony B XIX Beke (Hasgen 1). Kak Mbl yxxe 3Haem,
dpaHLy3CKMe MbICANTENN, aHaNM3MPYys MeXaHU3M BO3AENCTBUSA HA Maccy, NpMHUMNMansHO OTBepranu
Aaxe camy BO3MOXHOCTb ybexaeHus Macc, HacTaMBasi Ha TOM, YTO Macca noggaeTcsl TOMbKO
BHyLLEeHM0. B cnyyae ¢ ncuxonorunen Tonnbl Takas ToYKa 3peHnst BNOMHE onpaBhaHa.

MpssMO C NPOTUBOMOMOXHLIX NO3ULMIA NPoBMeMy counanbHOroO BAUAHWUSA paccMmaTpuBanu
nnaepbl  «nenbckoro npoekta» K. XosnaHg wn M. LWepud. OHM cocpepoToumnu  BHUMaHWe
UCKNIOYMTENBHO Ha ybexaeHun nogen nocpeacTBOM  pauMoOHanbHO BbICTPOEHHbLIX OOBOAOB W
AokasaTenbcTB. [MOHATHO, YTO CTONb pagukanbHOEe pasnuuMe B noaxodax obbSACHAETCA pasfvMyHbIM
NOHUMaHMEM NPUPOAbLI MCUXUKN N NOBEAEHNS YernoBeka.

P. Mettn n . Kayonno yreepxgatoT, 4To yoexaeHne 1 BHyLIeHMe Bcerga nayt 6ok o 6ok, T.e.
napannenpHo, OTCOA4a W HasBaHue ux Teopuu. [lpaBga, camMm amMepukaHCKMe MCUXONOrN He
ONepupyT NOHATMEM «BHYLLEHUWE», NpeanovmTasn HasbiBaTb 06a npouecca npoueccamu yoexaeHus,
XOTSl MO CYTW, KaK Mbl YBMOMM B JarbHEWLIEM, MOXHO FOBOPUTb MMEHHO O BHyLieHun. Mpn aTtom
npouecc cobcTBeHHO yoexaeHus MNeTtn n Kayonno HasbiBalOT LeHTPanbHbIM NPOLECCOM, B TO BpEMS
KaK npoLecc BHyLIEeHNA — nepucepumnHbIM.

3TN npoueccbl MOXHO TakkKe pasnuyatb Kak MPsSIMOM U KOCBEHHbIA, HENOCPeOCTBEHHbIN U
onocpenoBaHHbI METOAbI YoexaeHus.

P. MNMetrm u [O. Kayonno B CBOMX WCCrEedOBaHUAX He OrpaHWYMBanunCb  TOSbKO
onddepeHunaumnen, pasgeneHmeMm AByX NPUHUMNOB BO3L4EWCTBUSA, MAYWNX NapannenbHo. mu xe
cos3fjaHa Mofernb, MO3BOMsAKLWas, MO MbICNU aBTOPOB, YTOYHATb, KakoW M3 OBYX MNPUHLMNOB —
ybexgeHve vnu BHyweHue — OGyaeT UMeTb MNPeuMMyLLEeCTBEHHOEe BMWSIHWE B KaXXOOM KOHKPETHOM
crny4ae BO3OeNCTBUS areHTa BNuaHuUA Ha uHavsupga. oatomy Teopusa lNettn n Kavonno (1968) u
nonyyuna HassaHue mogesib YTOYHEHUA BEPOATHOCTM.

30ecb CTOMT MOAYEPKHYTb, YTO, €CNN BHYLUEHWE MOXET OCYLLEeCTBNATbCS B «4YMCTOM BUAEY,
T.e. 6e3 ybexpgeHusi, TO ybexageHne 6e3 MNCNONMb30BaHMS 3NIEMEHTOB BHYLUEHWUHA, MHA4ye roBOpS,
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«4ymcToe ybexaeHmey, BEpOATHO, HEBO3MOXHO. O6 3TOM ke, B YaCTHOCTU, CBUAETENbCTBYET Ha3BaHUe
ele ogHOM MoAdenu naparnnenbHoro npouecca, Ha a1oT pa3s LWennu YankuH, Cenmypa JlnbepmaHa un
Anucel Urnn (1989) — aBpucTuveckn-cuctematnyeckaa mogens (LUtpébe B., xoyHac K., 2001). B
AanbHenweM y Hac euwe OyaeT BO3MOXHOCTb y6eauTbCH, YTO B AEWCTBUMU BHYLLEHUS U yOexaeHns
NposiIBNAETCHA AOBOSIbHO 3aMeTHasa aCUMMETPUSI.

Ho BepHemcsa k mogenu lMettn n Kayonno. CornacHo Teopun YTOYHEHUSI BEPOSATHOCTWU ANs
TOro, 4Ytobbl YenoBek BOCHpUHAN ybexaatowee coobLieHne, cucTemMaTnmsnpoBaHo, UHavye roBops, no
CXeMe LEeHTpanbHOro nmnpouecca, Y Hero [OIMKHbl OblTb Ans 3TOro Kak MnoTpebGHOCTb, Tak U
BO3MOXHOCTb. JlMwb B 3TOM cnyyae oOH Oyaetr obaymbiBaTb npobremy, npucnywmBaTtbCs K
JokasaTtenbCTBaMm WM oTBepratbh WX, COrfnawatbCs WU He corfawaTtbCd C aprymMeHTaMu areHTa
BINUSIHUSA.

Ho paxe v B 9TOM cny4vae, YTO KaXKeTCA HEeOXWOAHHbIM Ha MepBbld B3rNsg, YeroBeK MOXeT
npekpaTuTb B3BELUEHHO U KPUTUYECKN OLIeHMBATb MHAPOPMALNIO U HaYaTb BOCNPUHMMATL ee Ha Bepy.
Unun, rosopsa noHsatuamu MNeTtn n Kayonno, LeHTpanbHbii npouecc 0b6paboTkm MHopmMaumm mMoxeT
npepBaTbCs N CMEHUTLCS NepUPEPUHbLIM.

MepndepuniiHbIn NpoLecc — 3TO HEKPUTUYHBIA, 6e30yMHbIN cnoco® BOCMPUATUS MHGOPMaUUN.
[a n camo ybexpatouiee coobuieHmne — Beb Mbl TOBOPUM O BHYLLEHMM — NOCTPOEHO TakMm obpasom,
yTOObl BbI3BaTb HE pasgymMbs, a amouun. B aToM cnydae noan HauMHaAKOT OPUEHTMPOBATLCA Ha
BHELUHME, NOBEPXHOCTHbIE XapaKTepucTuku cooblieHuns. [JpyrMmmn cnoBamu, UX UHTEpPecyeT He 4Ymo
rOBOPUTCS, a KMO rOBOPUT, Kak FOBOPUT U T.4.

Korga y yenoBeka HeT BpeMeHU, CNOCOBHOCTM mnmn noTpebHocTn 064ymbIBaTh MHGOPMaLWIO,
OH nonaraeTcsi Ha Te 3MOLUUKN, KOTOpble BbI3bIBAET Y HEro UCTOYHMK MHAOpMaUMn, Tema coobLuieHus
unu dopma ero nogayun. O4eBMOHO, YTO MMEHHO Ha Takoe BOCMPUATUE PacCCUNTaHO OOMbLUMHCTBO
peknamMHbIX CHOXXETOB B Tefe U pagmo nporpammax. Tak, ckakem, ecnv TenepeknamMa nokasbiBaeT Ham
fGonblIoe NOYTEHHOE CEeMEeNCTBO — OT rPyAHOro MnageHua A0 nonynapanv3oBaHHOro  crapua B
WHBaNWAHON KOMsICKe, — KOTOpble MOrofloBHO BAPYr HayuMHalT OGUTbCSA B Mapokcuamax pagoctu u
cyacTbsl Npu BMAE KeTyyna, ManoHesa Ui nuMmoHaaa onpegeneHHon Mapku, TO MOHATHO, YTO AaHHbIN
CloXeT npefHasHayeH He Ons BOAYMYMBOrO BOCMPUATMS M paccymTaH He Ha MbicnuTtenen. U Hago
CKkasaTb, peKnaMlMKM 3HalT, 4TO genatT. OccnuH (1982) yrtBepxpaeT, Hanpumep, 4to «30-
CeKyHOHbIN pacckas O 4enoBeke, CTpajalrLemMm OT remMopposi, NPOM3BOANT TaKOM Xe ApamMaTU4ecKun
adpeKT, YTO U Knaccudeckas rpedeckas Tparegualy (Xappuc P., 2001, c. 60).

PaHblie Mbl yXe oOTMeYanuW, 4YTO YCTaHOBKM MOryT (OpMMPOBaTLCA MNOCPEaCTBOM
obycnoenueaHus. Tenepb MOXHO 006aBUTb, YTO OBYCNOBMNMBaHWE OCYLLECTBNAETCH NepudepunHbiM
nyTemM, MOCKOSIbKY TONMbKO Tak MOXHO BbI3BaTb accoumaumio Kakoro-nnbo ToBapa: nueBa, Mbina,
MMrMeHn4Yecknx npoknagok v T.4., C  OwyuleHMem pafoCTW, YBEPEeHHOCTU, CeKcyarbHOM
npvBnekaTenbHOCTN U T.N. [NaBHOe — Bbi3BaTb HaAMNEXallyto aMOLMI0.

Ho He Tonbko, Wennn Yaiiken (1989) ytBepxaaeT, YTo nepudepuinHbli npouecc obpaboTkm
UHdopMaLMK NPOUCXOOMT U B TOM criyvae, Korga YenoBek UCNOoNb3yeT 3BPUCTUKK, T.e. YNPOLLEHHbIE,
lWabnoHHble cnocobbl paccyxaeHun. Kak mbl yxe 3Haem mn3 Pasgena 4, ecnu y 4denoBeka HeT
NPVBbLIYKN AymMaTb (MW €Cnn Y Hero oTCYTCTBYET BpeMS M BO3MOXHOCTb NodymaTb), TO OH 3amevaeT
nMwe opMy, a He codepkaHue ybexpatowero coobueHnda. M Toraa ero paccyxgeHust CTpoaTcs no
npocton cxeme: «He moryT e Bce owwmbaTtbca», «He cTaHyT e Hac obmaHbiBaTby», «Cneumnanuct
3HaeT nydwe meHsa», «OT yenoBeka ¢ Takon msmoHoMmen obpa He xau», «Pa3 Bce Tak cuMTaloT, TO
3TO AOMMKHO ObITb BEPHO» U T.4.

Yalle Bcero Mbl MCMOMb3yem 3BPUCTUKM Gecco3HaTenbHO, B CWUMy MPUMBbLIYKA, HO WHOr4a
oToaem cebe oTyeT B TOM, YTO MOCTYNaeM MMEHHO Takum obpas3om. Beab gencTBUTENbHO, €Cnu Bbl
Bbl3BanNM Hanagvvka TeneBuM3opa UM KOMMbKOTEPA, NOCKOMbKY CaMu He 3HaeTe, Kak YCTPOEeHbl 3Tu
annapaTbl, TO BamM He OCTaeTCA HWYero [pyroro, Kak TOSMbKO MonaratbCAd Ha KOMMETEHTHOCTb
npurnaweHHoro cneynanucta. Takke geno o6¢cTonT 1 ¢ BpayebHOM NOMOLLBIO U T. 4.

3.6. JenmpanbHbIlU npoyecc

YT0 KacaeTcst BEpOATHOCTU UCMONb30BaHMSA OCHOBHOIO (LleHTparnbHOro) cnocoba BOoCNpuaTUs 1
06paboTkM coobLLEeHN, TO OHA 3aBMCUT OT MHOTMX DaKTOPOB.

Mpexge Bcero OT 3HAYMMOCTM AONA 4YenoBeka TOM npobnembl, KOTOpYK 3aTparnBaeT
ybexpaatoulee coobuieHne. Takum obpasom, NnuyHasi 3anHTEPECOBAHHOCTb MOXET NodyauTb YernoBeka
OTHECTUCb K WH(OPMauMM CO BCEN CEpbe3HOCTb, 4YTOObI BOCMPUHMMATL €€ paLMOHanbHO-

66



Cemeuxknn H.H. ConuanpHas ICUXOJIOTHUs
B3BELLUEHHO, BOYMYMBO. 3aTeM, 4enoBeK [OMKEH NpubbiBaTb B CMOKOMHOM POBHOM HACTPOEHUW.
PaHblie Mbl yXe oOTMeyanu, 4TO B MNPUMOLAHATOM HACTPOEHMM FOAM CKMOHHbI BOCMPUHUMATb
WMH(POPMaLMIO HEKPUTUYHO, W HanpoTWMB, MNIIOXOe pacrnosioxeHne Ayxa nobyxaaeT yenoseka K
npeyBeriM4EeHHON KPUTUYHOCTU U Aaxe npuampumBocTU. NOHATHO, YTO HM B NEPBOM, HXN BO BTOPOM
cnyyasix »xgaTtb OT JoAeN B3BELUEHHOW, 0OBbEKTMBHON OLEHKN MHCpOpMALMK HE NPUXOANTCS.

Kpome wmomueayuu, y 4enoBeka [ormkHa ObiTb ele U 803MOXHOCMb WCMNOMb30BaHUSA
OCHOBHOro cnocobbl BocnpusaTua ybexpawowen wuHdopmaumm. BoO3MOXHOCTE —onpegensieTcs
COBOKYMHOCTbIO, MO KpamHen Mepe, 4eTbipex (PaKTOpOB: 3HaHUSAMU, HanudyueM epemMeHU,
criocobHocmsamu N ghopmoll coobuieHusi. YTobbl NOHATL, B YeM ero ybexxgatoT, YerioBeky Heobxoanmmo
obnagatb 3HaHUAMM K cnocobHocTamu. EmMy Takke Heobxogumo Bpemsi, 4TOObl nogymaTb.
lMncbMeHHoe coobuleHne gaeT BO3MOXHOCTb o6aymMaTb MHopMaumio, pagmo- nunn TenecooblueHne
CBOOUT TaKyto BO3MOXHOCTb K MUHUMYMY.

[ymaeTcsa, 4TO CYacTnMBOE CTeYeHWe BCEeX HasBaHHbIX W HeHa3BaHHbIX O6CTOATENbCTB
cnyyaeTca KpanWHe pegko, ecnv  Boobule Bo3MOXHO. CregosaTtenbHo, ybexaeHue Bcerga
conpoBoxgaetca BHyweHneMm. Kak yTBepxgaeT Mogenb napannenbHbix npoueccos (M),
nepudgepuinHbii - NpoLecc Bcerga npoTekaeT napanfenbHo ¢  ueHTpanbHeiM. OO0 3Ttom ke
ceuageTenscTByeT uccneposaHne Bengn Bypoa u Kapna KannrpeHa (1982). B ux akcnepumeHTe
UCNbITyeMble Criyllanu peyn [ByX BbICTYNalLWMX MO OOHOW M TOW e npobneme: cOXpaHeHwe
CeNbCKOXO3AWCTBEHHbIX 3emenb. OanMH 13 opatopoB Obin NpeacTaBneH Kak crneynanucTt no AaHHon
npobneme, Apyron — kak nwobutenb-guneTtadT. [lpaBga, guneTaHT Obll OY4eHb BEXIMBbLIM W
o6asATenbHbIM.

B cBoto ouepenb, cpean ucnbityeMblx Obiny nogu, pasbupatowimecs B ob6cykgaemMom Bonpoce
N Te, KTO HMYEro He CMbICNu B 3Ton npobneme.

B pesynbTaTte nccnenoBaHms BbISCHUOCH, YTO UCMbITYEMblE, BHE 3aBUCMMOCTM OT CTEMNEHU UX
OCBEIOMITEHHOCTM B BOMpPOCe O pesepBaunn 3emeslb, WCNOoMb30BanM 3BPUCTUMKU MNPU  OLIEHKe
ybeanTenbHOCTU BbICTYNMEHMS opaTopoB. Te, KTo pasbupancsa B AaHHOM npobrieme, cornawanucb co
«cneumanuctom». Ho He notomy, 4To OH ux ybeawn, a MNOTOMY, 4YTO «ECnM 3TO OBOPUT
npodeccmnoHarn, To 3Ha4YUT, Tak OHO U €CTbY.

McnbiTyemble, KOTOpble He Oblnn 3HAKOMbI C 0OCYyXaaemon NpobreMon, OPUEHTUPOBATNCL He
CTOMbKO Ha MpodeccMoHanu3m opartopa, CKOMbKO Ha ero obasTenbHocTb. W OHWM cormawanucb ¢
BbICTYNALLMM MOTOMY, YTO OH «TaKou NpUATHLIN Yenosek» (3umbapgo @., Nannne M., 2000).

Taknm o6Gpasom, uccrnegoBaHve Bypga u KannrpeHa elle pas noaTeepXaaeTt, u4To
NCNoNb30BaHWEe 3BPUCTUK HEM3BEXHO, a 3HAYUT, HEM3OEXHO napannenbHoe TeYeHe LEeHTParbHOro un
nepudepuinHoro npouecca. lpaBga, B Kakoe-TO Bpems U Npu onpefeneHHblX obcTosaTenbcraax
3Ha4YeHne OOHOro M3 NPOLLECCOB MOXET BO3pacTaTb, B TO BPEMS KaK APYroro — ymeHbLlaTbes. M 4Tobbl
MOHATb, OT Yero 3TO 3aBWUCUT, HaM HeobXoOUMO MNpOaHanM3npoBaTb Te JNEMEHTbI, U3 KOTOPbIX
cknagpiBaeTca yoexaatowlee coobueHne. O6 aToM Mbl 1 NOroBopuM B cnegytowiem Pasgene.

PA3AEN lll. NICUXONorna n NOBEAEHUE rPyNn

MpocTton coumnanbHbIn KOHTaKT
NopoXAaeT...CTUMYNALMIO WHCTUHKTA,
noBbillaowWwero  aP@EKTUBHOCTbL  KaXKaoro
OTAEeNbHOro paboTHMKA.

Kapn Mapkc

MosiBMBWIMCL Ha CBeT, pebeHOK cpa3dy Xe OKasblBaeTCsl YNEHOM HECKONMbKUX Tpynn
OAHOBPEMEHHO 3THMYECKON, KYyNbTypHOW, cCouuManbHOW, HO npexae Bcero cemenHon. Bcea
JanbHenwas >Ku3Hb OOMbLUMHCTBA Mogen NpoxXoauT B TexX WKW MHbIX rpynnax. Bapocnexwue,
coumanusauus, obyyeHne, npmobpeTeHne HaBbIKOB, YMEHUIN, NPO(EeCcCUn COMNPSKEHO AN KAXKA0ro M3
Hac co BCTYMNJIEHMEM BO BCE HOBblE M HOBble rpynnbl. CerogHs y>xe o4eBuaHoO, YTo pebeHoK He cTaHeT
MOJSTHOLEHHbIM YEeSTOBEKOM, a B3POCSbI HE CMOXET COXPaHUTb MCUXMYECKOEe 300POBbE, ECNN U TOT, U
Apyron He OyayT udneHamy XoTA Obl MMHMMANbHOrO 4Yucna couuanbHbIX rpynn. Takum obpasom,
NPUHAOEXHOCTb K rpymnne — HENPeMEHHOE YCITOBUE YENTOBEYECKOrO CyLLECTBOBAHUS.

C Opyron CTOpOHbI, ecnn B3rMsHyTb Ha OBLLECTBO B LIeSIOM, TO OOHAPY>XUTCS, YTO OHO COCTOUT
N3 COBOKYMHOCTU BCEX TEX pasHOObpasHbIX rpynmn, YneHamu KOTopblX Mbl sBriseMmcsa. CnegoBaTtenbHo,
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obwecTBO npeactaBnsier CcOOOM CMOXHYH CUCTEMY B3aUMOOTHOLUEHWUA rpynn  mexay cobon,
oTAenbHbIX rpynn 1 oblecTsa B LENOM, MHAMBUOOB U TPynn, WU, HAaKOHEL, OTAENbHbIX MHAMBUOOB U
obulecTBa.

Ho mano npocTto ckasaTb, YTO rpynnbl CYLECTBYIOT, U YTO OHU UTPAIOT UCKMOYUTENBHO BaXXHYHO
pOnb B XXM3HU Kaxkaoro yenoeka. K Tomy e 06 3TOM Mbl y)Ke HEOJHOKPaTHO FOBOPUII NPaKTUYECKUN B
Kaxaom pasgene KHuru. Tenepb, KOMb CKOPO, FPyMMnbl CTOMb 3HAYMMbl U BaXHbl, HacTano BpeMs
BbIICHUTb, YTO Takoe rpynna, Kakue rpynnbl ObiBalOT, YEM OTNNYAKTCA TPYNMNoOBbIE MNCUXUYECKUNE
npouecchl 1 NOBeAEHME.

Tema 3Ta o4YeHb 0OWMpHas, B YEM Mbl OYE€Hb CKOpPO ybeaumcs. MNosaToMy B AaHHOM pasaene
Mbl NOMNbITAEMCH PAaCCMOTPETL NULLIL KrtoyeBble NPo6nembl NCUXONOrnK rpynmn.

asa 1. Fpynna 1 rpynnoBas CTPyKTypa

3aroBopvB O rpynnax, Mbl TeM CaMbiM BHOBb OBpaTUNMCb K MCXOOHOW TeMe HalLen KHWUIW:
ncuxoriormn 4yernoseveckux coobuects. lNMpaBaa, paHblue Mbl paccmaTpuBanu NCUMXonoruvi Macc, a
3HaKOMWIMKCb C Heto B pa3gene 06 MCTOpMYECKOM NPOLLMOM couuanbHow ncuxonorum (Pasgen |).

HanomHum, KcTaTtu, YTO UMEHHO TeopeTuku ncuxonorun macc . Tapg n  I. JleboH nepBbiMK
ybeantenbHO Aokasanu, 4YTO MNoBeAeHue U MNcuxuka OTAeNibHO B3ATOr0 MHAMBMAA M €ro e, HO
Haxogslleroca B Macce, cpegu Opyrux nogen, pasvtenbHo pasnuyarTca. BecnomHum elwe ogHy
MbICrb JleGoHa, BaXHYHO AN NOHUMaHWs rpynn - cobpaHue yxe AByx nogen obpasytot maccy. Korga
coumarnbHble ncuxonorn obpaTunu cBoe BHMMaHWe Ha rpynnbl, TO cobpaHve ABYX WHAWBWOOB,
B3aMMOAENCTBYIOLNX OPYr C APYrOM, OHM Ha3Barnu rpynnom

Yxe 9Tux npuMepoB [OCTAaTO4HO, 4TOObl yb6eauTbCcs, 4TO Yy WCTOKOB — CcOLManbHO-
NMCUXOSTOMMYECKOro, Aa U COLMONIONMYECKOro TOXe, MOHMMaHUsA rpynn CTOUT ONATb-Taku NCUXororns
macc.

1.1. Ucmopus uccnedoeaHus 2pynn e coyuanbHOU rncuxoso2uu

Uto KacaeTcs couManbHOW MCUXOMorMM, TO OHa obpaTtunacb K npobrneme rpynnoBoro,
MacCOBOro NoBeAeHNS NyLLb Yepe3 HECKOSTbKO AECATUNETUI NOCe NCUXONorMm Macc, a UMeHHo: B 30-
e rogbl XX Beka. [1eno B TOM, 4YTO CMIOXMBLLASACSA B coUMaribHOM NCUXOSIOrMn Tpaauums npegnucoisana
n3yyaTb couunarnbHoe noBefdeHne Ha YpPOBHE AENCTBUA MHOAMBWMAOOB, a He rpynn. [cmxonorn ocHOBHoE
BHUMaHWe yaoenanu fnUYHOCTHOMY BOCMPUATUIO, WHAOMBMAOYaNbHbIM  YCTAHOBKaM, [OENCTBUAM,
MEXINYHOCTHBIM B3aMMOOTHOLLEHUAM U T.4. Bonee Toro, HEKOTOpLIE MCUXOMOrM YTBEPXAANU Oaxe,
YTO rpynmn, Kak HocuTenen ocobon NCUXonornn, peanbHO BOOOLLE HEe CyLeCTBYET, YTO rpynnbl - 3TO
Hekne dukumn, cosgaHHble BooOpaxeHuem. Tak, B 4acTHocTu, dnong OnnnopT yTBepxgan, 4to
rpynna npencrasnsaeT cobor nuiib Habop pasgensemMbiX NOAbMU LEHHOCTEN, MbICIIEN, MPUBbLIYEK, T.€.
BCEro Toro, YTo OAHOBPEMEHHO MPUCYTCTBYET B rONI0Bax HECKONbKMX NIOLEN.

MopgobHaa Tovka 3peHMa nomyuuMna B WUCTOPUM  couMaribHOW MCUMXOMNOrMM  Ha3BaHue
NepcoHanuCcTCKoro MNu YMCTo ncuxonornyeckoro nogxona. PasymeeTtcs, ero npuaepXxusancs He
Tonbko ®. Onnnopt. H. Tputnett n Y. Makdyron Takke pasgensnum 3Ty Touky 3peHus. [MosgHee
OaHHYyo Tpaauumio npogosrmkmnn Y. dukcoH, M. Wepud, C. Aw, J1. dectnHrep un gaxe k. XomaHc B
Hayane cBoen Hay4HOW Kapbepbl. [MpaBaa, NEpPCOHANMUCTCKUA aKUEHT OaHHbIX aBTOPOB Oblnl MeHee
paguKanbHbIM, YEM Y UX NPeLeCTBEHHMKOB.

Ho, kak otmevaioT bappu KonnuHa u bepTtpaH PaBeH, napannenbHO C nNepcoHanM3mMoMm B
coumanbHOM MCUMXONOMMK CroXunacb U couuonornyeckas Tpaguumd, naywas ot 3. [iopkrenma, B.
MapeTo, M. Bebepa, I'. Tapaa. Ee npngepxumsanucb T. Hetokom, Y. Kynu, k. I'. Mug, T. MapcoHc, A.
MopeHo, k. Tnbo n X. Kennu, pag apyrmx uccrnegosatenen (Collins B.& Raven B., 1969).

CTOpOHHMKM 3TOro nogxoda yTBepxdanu, 4To BCe couunanbHoe nosefeHue He MoXeT ObiTb
afekBaTHO OOBACHEHO WM MOHATO, €CNU M3y4vaTb €ro Nub Ha YpoBHE noBeAeHus UHAMBMAOB. OHM
HacTamMBanM Ha TOM, 4YTO TIpynnbl MPeAcTaBnsAlT cobon HeuTo Oonbluee, HeXenu criydanHoe
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coefMHeHue nogen, pasgensowmx Kakme-To odwme Lenm n ueHHocTu. NoatomMy rpynnel U rpynnoBbie
npouecchbl Heo6XxoANMO n3ydaTb caMu Nno cebe, MOCKOSMbKY NCUMXOMNOrNIo rpynn HEBO3MOXHO MOHSTL Ha
OCHOBE MHAMBMAYANbHON NCUXONOrnM.

AkTMBHOE uccregoBaHue rpynn HaumHaetcs B 30-e rr. XX crtonetusa. MimeHHo Torga Kypt
JleBuH npoeen B CLUA nepeble nabopaTopHble MCCreaoBaHWs rPYMMnoBbIX MNPOLECCOB («IPynmnoBbIX
OWHamuk»). B coumnanbHon ncuxonorun onarogaps K. JIeBMHY NosSBMAWCL TakMe MOHATUS KaK «Tun
nuaepcTBay, «rpynnoBasi CnfiodeHHoCcTb». MM ke 6bino chopmynmMpoBaHO OOHO M3 NEPBbIX B
coumarnbHou rncuxonorum onpegenexve rpynnel (LWnxepes NM.H., 1999).

B 50-60-e rr. npoucxoamno WHTEHCUBHOE CONMMXEHWE Ha3BaHHbIX Bbile Tpaguuuin B
coumanbHOM  MCUXOMOrMM —  MEepPCOHaNUCTCKON (ncuxonornyeckonm) ©  COLMONOTrNYECKOM
(cTpykTypanuctckon). ocTteneHHO npeodonieBanucb CYLLECTBYOLWNE MeXOy HUMWU NPOTUBOPEYMS.
«HaBegeHnem moctoB» Mexay ncuxoriormen u couuonornen s3aHanucb Hetokom, TepHep, KoHBepc,
Cekopga, bekmaHn n gp. (Collins B.& Raven B., 1969).

HdymaeTtcsa, ata obbeguHuTenbHas TeHAEHUMA BO3HWKNA He crnydyanHo. K Tomy BpemeHun
npobriema n3y4yeHnsi 3akOHOMEPHOCTEN FPYMNMOBLIX NMPOLIECCOB Npunobpena akTyanbHoe NpakTUu4eckoe
3HayeHue. .H. lUnxepeB oTMevaeT B 3TON CBA3WU, YTO CBbILLIE TPEX YETBEPTEN BCEX UCCreaoBaHUM
ManbIX rpynn pMHaHCMpoBanoch NPOMbILEHHBIMM hPMaMmn U BOEHHbIMW opraHu3aumamun. NHTepec
rocy4apCTBEHHbIX ydYpexaeHu, BU3HECMEHOB N (PUHAHCUCTOB K M3ydeHUto rpynn Obin NpoOaVKTOBaH
NoTpebHOCTLI0O COBEPLLUEHCTBOBAHMUS METOAOB YrpaBrieHNUsl TpynnaMmn - opraHm3aumsamMm, a Yepes HUX,
W UHOMBUOAMW.

O TOM, Hackonbko BOCTpPebOOBaHHbIMM OKa3anuCb 3HaHWS O Trpynnax, CBUOETENbCTBYET
CTPEMUTENbHBIN POCT uccnegoBaHun rpynn B XX Beke. KonmyecTtBo nyGnvkauui, KacaroLmnxca
npobriem rpynn B MMpOBOW NuTepaType 3a nepmog ¢ 1897 no 1959 r., T.e. 3a 62 roga coctasuno 2112
HaumeHoBaHun. Ho yxe B cnepgytouwee gecatunetme (1959 — 1969) oHo Boapocno Ha 2000, a ¢ 1967
no 1972 r. (scero 3a 5 net) go6asunoce ewe 3400 nccnegosanHun. Ketatu, Ha gonto CLUA npuxogutca
6onee 90% Bcex nybnvkauun, kacatowmxca nccnegosanua rpynn (Luxepes M.H., 1999).

1.2. OnpedeneHue 2pynnbl

Kak Bngum, no mepe CTaHOBNEHWUS couMaribHOW NCUXONOrMn OTpuLaHUe rpynn, Kak HocuTenen
ocobon ncuxonorun, Gbino npeogoneHo. Ho octanuce apyrne npobnembl. OgHa U3 HUX CBsi3aHa C
onpegeneHneM Toro, 4YTo e Takoe rpynna?

PasHoobGpa3sve rpynn, 4YneHamm KOTOPbIX Mbl SABRASEMCS, fydle BCEro MNoATBepXdaeT, 4To
rpynnbl — 370 He UKUMKW, He aHTOMbl CO3HAHWS, a aKTUBHbIE MCUXONOrMyeckne CcyobLEKThI
coumanbHoM peanbHOCTU. HO C Opyro CTOPOHbI, Pa3HOTUMHOCTb [PYMM 3aTpygHseT camy
BO3MOXHOCTb BblAENUTb B HUX HeYTO obLiee, 4ToObl 4aTb onpedeneHne rpynneoi.

[MOHATHO, YTO He BCHAKYIO COBOKYMHOCTb Noden, Aaxe coOpaBLUMXCS B OAHOM MecTe, MOXHO
cuutaTtb rpynnon. Torga 4to genaet rpynny rpynnon? MNMoxanywn, Ha Hambonee o6 NpU3HaK rpynnbl
ykasbiBaeT 3. bepH, roBopsi, 4TO 3T0 MOXeT ObiTb HEKOe OCO3HaHMEe MPUHAOIEXHOCTUN U
HenpuHaanexHocTn, T.e. «Mbi» n «Bbi» (bepH 3., 2001).

ABCTpanunckuin coumanbHbin ncuxonor [HxkoH TepHep (1987) roBopuT, No CyTW, O TOM Xe,
yTBEpXXOas, YTO YneHbl rpynmnbl AOMKHbI BOCNpuHMMaTh cebs kak «Mbi» B oTnnume ot «OHny (Manepc
O. 1997).

Ho 370 cnuvwkom obLwnin KpuTepui, OH He MO3BOMSET MOHATb, YTO, COOCTBEHHO, 3acTaBndeT
KaKylo-TO COBOKYMHOCTb MHOMBMAOB OCO3HaBaTb cebs kak «Mbi»? Tak, ckaxem, ecrnv Bam yaanoch B
«4ac NMUK» BTUCHYTbCA B MepenosfiHeHHbIn aBToOyC, TO CTaHeTe nu Bbl OCO3HaBaTb cebsi Hapsagy C
OpyrMMn «cyactnmByukamm» kak «Mbl», rmaga M3 OkHa oTbesxawuwero astobyca Ha OGeponar,
OCTaBLUNXCHA Ha ocTaHoBKe, — « OHU»? Nnn e ans 3Toro 40MKHO YTO-TO NPON30NTN?

Hanbonee 6eccnopHblM MNpeacTaBnseTca KpUTepun onpedeneHus rpynnbl, NpeanoXeHHbIN
KypTom JleBuHbIM, KOTOpbIM Mpegnonaran, 4YTO CyTb Fpynnbl COCTOMT BO B3avMO3aBUCUMMOCTU ee
yneHoB. CrnegoBatenbHO, rpynna npeacrtaBnsieT cobon «OuHamMuMyeckoe Lenoe», a U3MeHeHue B
OOHOM ee 4YacTu BrneyeT 3a cobon maMeHeHus B nwbon gpyron Yactu. CnnovYeHHOCTb rpynmnbl
onpeaenseTcs CTeneHbio B3aMMO3aBUCUMOCTU U B3aMMOAENCTBUSA BCEX YacTen NN YreHOoB rpynnbl.

BONbWKMHCTBO  COBPEMEHHbIX  OnNpefeneHui  rpynnbl  SBASETCH  NPOM3BOAHLIM — OT
dopmynuposku, npeanoxeHHon K. JleBuHbIM. YaayHee Apyrux, Ha Haw B3rnag, copmynuposan
paboyee onpegeneHne rpynnbl [xo3ed Maklpac. pynna, nuweTr OH, — 3mo 06beduHeHUe,
crioxusuweecss u3 0gyx unu b6oriee 4esiogeKk, Komopble € onpedesieHHoU Mepol akKmueHocmu
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e3aumoleticmgyom Opye ¢ Opyeom (McGrath, 1984). [daHHoe onpefeneHve Xxapakrepusyetcd
KpaTKOCTbIO M eMKOCTbI0. [103TOMY chneumanbHOe ykasaHue, YTO YNeHbl rpynnbl BAUSIOT ApYr Ha gpyra,
cogepxauleecss B onpegeneHnn MapeuHa Loy, kotopoe npuBoaut [Oasug Manepc (1997), npocto
nuwHee, T.K. B3aUMOLENCTBME yKe npeanoriaraeT B3anMoBIIUSHUE.

ToyHO Takke W3NUWHUM NPeACTaBNSETCS YKa3aHWe Ha yaoBneTBopeHve noTpebHocTen
Kagoro uneHa rpynnel B onpegeneHmm P. Kettena (1949) unm ynoMmmHaHue o Lensix, CTosiwmx nepeg,
rpynnon, B onpegenerHunn X. MNpowaHckoro u b. 3angerHbepra (1965), o kotopbix nuweT N.H. luxepes
(1999).

[deno B TOM, YTO yKasaHMs Ha B3aMMOLEMWCTBUSA UNEHOB rpynnbl mexay cobon AoCTaTOYHO,
yTo6bl NPEaNnoSIOKUTL HanMymMe B3aUMOBIUSHUS, YOOBMETBOPEHUA MNOTPEBHOCTEN WU OOCTUXKEHUS
uenemn, T.e. BCero Toro, Yto OoTNUYaeT rpynny OT Herpynnbl, T.e. OT CAyYaMHOro CKOMMeHus nogen,
HaxoOsALWMXCSA B arpermpoBaHHOM COCTOSIHUMN.

Kpatko cymmupys, OTMETMM, 4YTO OObIMHO pasnuyHble aBTOpbl BbIAENAIT criegyowune
NpU3HaKn rpynnbl:

1. Hanuuue cTpyKTypbl;

2. Hanuume opranuzauuy;

3. AKTHUBHOE B3aUMOJICHCTBUE YJICHOB IPYIIIBI;

4. Oco3HaHue ceds YIeHaMH TPYIIBI KaK €IMHOTO 1eJ0ro, Kak « Mbl» B OTIHYKE OT BCEX

OCTAJIbHBIX JIFOJICH, KOTOPhIE BOCITPUHUMAIOTCS Kak « OHMY.

Taknm obpasom, rpynna BO3HMKaeT BCAKMIM pas, Korga, no KpamHen mepe, OBa YenoBeka
HayMHaloT B3aMMOAEWCTBOBATL ApPYr C [ApPYrom, BbIMOMHASA KaxAbl CBOW pofb M cobniogas
onpegeneHHble HOpMbl M npaBuna. WHeiMu cnoBamu, rpynna nosBnsieTca Torga, Korga
B3aMMOLENCTBME NIOAEN NpPUMBOAUT K (OpMUPOBAHMIO FPYNNOBOM CTPYKTYpbl. [lpudem He
0bs3aTenbHo, 4TobbI NI0AM HaXo4MMNNCL B TECHOM, HEMOCPEeaCTBEHHOM B3aumogencteum. OHM MoryT
HaxoauTbCsl Ha BOMbLIOM pacCTOSAHUWM ApYr OT Apyra, pedko, a MOXeT ObiTb U HUKOr4a He BMAUTCA
ApYyr C OpYyromM 1, TeM He MeHee, 06pa3oBbIBaThL rpynny.

CnepoBaTtenbHo, nobas COBOKYMHOCTb MoAen MOXET MpeBpaTUTbCA B rpynny Kak, BNpo4vem,
cnpaBeanuBo u obpaTtHoe. 34ecb MHOroe 3aBUCUT OT MPOAOSKUTENbHOCTU, OO0NTOBPEMEHHOCTU
DencTBuaA Tex (pakTopoBs, KOTOpLIE MPMBOAAT K BOSHUKHOBEHWUIO TOW UITM MHOW rpynmbl.

bx.Maklpac, ube onpegeneHne rpynnsl 66110 NPUBEAEHO BbIlWe, NonaraeT, YTo rpynnbl MOryT
pasnuyaTtbCa Mo CTEMEHU BbIPaXXEHHOCTU B HUX FPYNNoBbIX NPU3HakoB. OpyrMmu cnosamu, rpynnbl
MOTyT pasnnyaTbCHA KONMMYECTBOM COLManbHbIX B3aUMOLENCTBUN, CTEMEHBIO BIIMSIHUS YSIEHOB rpynnbl
ApYyr Ha Apyra, KOnM4ecTBOM FpynnoBbiX HOPM U NpaBurl, B3auMHbIX 06a3aTtenbcTs U T.4. Bce ato u
OyneT onpenensitb, ¢ OQHON CTOPOHLI, MEPY CMSIOYEHHOCTM FpynMbl, a C APYron —0ONroBPEMEHHOCTb
ee CyLLeCTBOBaHUS.

1.3. Cocmae, pa3mep u cmpykmypa a2pynnbl

NTaK, Mbl BBIICHWNM, YTO rpynna npegnonaraet B3anMo3aBMCMMOCTb 1 B3aMOLENCTBME CBOMX
YrieHOB, BCNEACTBUE YEro Yy HUX BO3HUKAKOT OOLIME NepexuBaHnsi, pa3BnBatoTCs U yCTaHaBMMBAKTCA
3MOUMOHarbHbIe CBA3N, a Takke hopMUpyOTCS onpeaeneHHbIe rpynnoBbIie Ponu.

BmecTe ¢ Tem, HECMOTPS Ha CXOACTBO MPUHLMNOB (hOPMMPOBAHUS, TPYNMbl OTNMYAKOTCA ApYr
OT Agpyra no MHorum napametpam. OHM MOryT pa3nuyaTtbCs No pas3Mmepy, COCTaBy, T.€. N0 «BHELUHEMY
BMAY» — BO3PACTHOW, reHOAEepHOW, 3THUYECKOW, coumanbHOW NPUHaAANEeXHOCTM CBOMX YneHoB. Kpowme
TOro, rpynnbl OTNNYAKOTCA OAHA OT APYrov CTPYKTypHO. [ogpoBHO O KOMMOHEHTax CTPYKTYpbl Mbl
norosopmm Hmke. Cenvac xxe obcyamm 6oree oHeBNOHYHO XapaKTEePUCTUKY TPYNMbl — ee pasmep.

1.4. Paamep 2pynnbi

Ha npoTsxeHun BCerW WCTOPUMM WU3YYEeHWUs Tpynn uccrnegoBaTteny MblTannucb YCTaHOBUTb
ONTUManbHbIN pa3mep rpynnbl, HEOGXOAMMOW ANA peLleHns Tex Unn nHblx 3agady. Ho geno B Tom, 4To
nobasa rpynna Tak unu MHaye yyacTBYeT B pPELUEHUN KakMX-TO 3adady v npobnem Ans OOCTUXKEHUS
cBOoMX uUenen. BoT TonMbkO nNpobnembl, pelaemMble pPa3nNUYHbIMK - FpynnamMu, CyLeCTBEHHO
pasnuyalTcs. Y CeMenHOW rpynnbl OHW O4HW, Y CNOPTUBHOW — Apyrue , y ydebHom — TpeTbn wu T.4.
MoaTomMy cTaBuTb BONpoC BooOLLEe 06 onTMManbHOM pa3mMepe rpynnbl 6eccMbICNeHHO. Tak 4To npexae
4YeM roBopuUTb O pasmepe rpynnbl, HEOGXOAMMO YTOYHUTL, O KaKOW KOHKPETHO rpynne UaeT peyb.
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Bonpoc o pasmepax rpynnbl — BROAHE  nparMatudeckun. Ytobbl B aTOM ybeamTtbes,
AO0CTaTOYHO 3aymMaTbCsi O TOM, U3 CKOMbKMX YEeNOBEK AOMMKHA COCTOSATb akagemMumyeckas cTyaeHyeckas
rpynna, 4tobbl KaXabl y4almMnes 1 rpynna B LEenom MOrmmn MakcnumarbHO 3¢pdeKkTMBHO Nob30BaTLCS
BCEMU Yy4eOHO-METOOUYECKMMM U HAYYHbIMK pecypcamMm By3a? A KakuMm Mo YNCNEHHOCTU AOMMKEH ObiTb
LWUKONbHbIN KNacc?

AMepuKaHCcKMe couumarnbHble Mcuxosnorm (a Mbl yXe 3HaeMm, 4YTO OCHOBHOW Maccus
uccnegoBaHun rpynn npuxogutcs Ha CLUA) TpaguMumMOHHO 3aHMManucb NpobnemMor onTUManbHOro
pasMepa [OBYX pasHOBMAHOCTEW rpynn. Bo-nepBbix, rpynn, npefHasHayeHHbIX AON8  pelleHus
WHTEeNNeKTyanbHblX 3a4ad, a, BO-BTOPbIX — XXIOPU MPUCSIKHBIX, KOTOPble, Kak W3BECTHO, UrpatT B
aMepUKaHCKOM  MpaBOCYAMM  UCKMIOYUTENBHO BaXHYK poOSfib, OMNpeaensasd BMHOBHOCTb UMK
HEBMHOBHOCTb NOACYAMMbIX B Hanbonee rpoMKnx 1 coumnanbHO 3HaYMMbIX cyaebHbIX npoueccax.

OTHOCMTENBHO MEpBbIX, T.e. HAUENEHHbIX Ha pelleHne MWHTEeNneKTyanbHbIX 3agad rpynm,
BbIiCKa3blBanMCb pasnuyHble TOoYkM 3penHud. Tak, 1. E.Cnentep (1958) nonaran, 4to Hawmbonee
adypeKkTMBHON sBRsieTCs rpynna M3 5 yenosek, KOTopas 3aHMmaeTcs cbopom WHpopmauuu, ee
06CyXOEHNEM U MPUHATMEM peLUEeHMS.

B 10 Xe Bpema A. OcbopH (1957) yTtBepgan, YTO MOeanbHbI pasMep TaKoW rpynnbl
konebnetca ot 5 go 10 yenosek (Kelley H. & Thibaut J.,1969).

K rpynnam, pelwawowum uHTeNnNekTyanbHble 3agayM MeTooM «MO3rOoBOM aTakuy», Mbl elle
BepHeMcs B AanbHenweMm. oka e nonbiTaemcs NOHATb CyTb NPOGneMbl naeanbHOro pasmepa >Xiopwu
NPUCSHKHbIX.

Heno B TOM, 4tOo TpaguumoHHo B AHrnuu, CLUA n KaHape B cynebHom pasbupartenbcrse
yyactBoBano xwopu u3 12 3acepaTtenen, KoTopble WM OOSMKHbI OblNW MpUHUMATL eauHOoAYyLIHOEe
pelleHne. Ecnu xxe xoTb OANH YneH rpynnbl Bbia1 NPOTMB, TO peLLeHne Xopy He BCTynano B cuny. Ho B
1966 r. B BenukobputaHmm nameHunumcb TpeboBaHus, n Tenepb HeobxoamMmo 6bINo NoNyyYnTb cornacme
nwb 10 n3 12 uneHoB xtopu. Janbwe — 6onble , B 1970 r. BepxosHbin Cya CLUA noctaHoBun, 4to
A0CTaTOYHO XXIOPWU U3 6 YENOBEK M YTO OHO CMOCOBHO Tak e YCMELHO BbINOMHATL CBOK 3agavy, Kak 1
Xiopn n3 12 3acegatenen. OBocHoBbIBas cBoe pelleHne, Cya ccbinancd Ha JaHHble nccneoBaHui,
KOTOpble, KaK OKa3anochb BnocneacTann, Oblniv OCHOBATENbHO UCKaXXEHBbI.

MMOHATHO, 4YTO KOMMAKTHOE XpM u3 6 yenoBek ObICTpee M Mpowe CMOXEeT AOCTUYb
efuHornacus, Ho He npugeT nuM 3Ta NpocToTa B MPOTUMBOpPEYMe C MpUHUMNaMM OOBLEKTUBHOIO
npasocyana? MNelTasgcb NOHATb, K KAKUM NOCNEeACTBUSM B JAaHHOM Crydae MOrno nNpuBecTn uameHeHue
pa3mepa rpynnel HopbepTt Kepp n Pobept MakKayH (1985) npoBenn ummntatMBHoe MCCrieaoBaHue, B
KOTOPOM CTYAEHTbI Konnegxa, BbICTyrnasi B KA4YeCTBE <KIOPU MPUCSIKHBLIX», paccMaTpuBanu cepuro
Crny4aeB «BOOPYXXEHHbIX OrpabneHniny. Y4acTHUKN OOMMKHbI Obinn urpatb «XKpuy», coctoswee m3 3, 6
unm 12 4enoBek, U paccmaTpuBaTb Kaxgoe «aeno» B TedeHwe makcumym 10 muHyT. Kpome ToOro,
Keppa n MakKayHa nHTepecoBan cam npouecc pacCMOTPEHUs Aen, NO3TOMY HeKoTopble, BblOpaHHble
Hayrag <«Kpu», MNPUHUMAs peLUueHus, NPUMEHSNM TaWHoe, a [pyrMe OTKPbITOe rOofoCoBaHne
(Bumbappgo @., Jlannne M., 2000).

XOTA BCe BbIMbILWMEHHbIE Aerna Obinv cocTaBneHbl Tak, YTO N0 HUM HEBO3MOXHO ObINO NPUATK
K OOHO3HAYHOMY peLUeHnto (apryMeHTbl OOBMHEHMS U 3alnThl OblNM ypaBHOBELLEHbLI), TEM HE MEHee,
HeKoTopble U3 AeNn okasanucb AN CTYAEHYECKOro XIpW Nerko pellaeMbiMu: no ogHUM U3 HUX Obinn
NPVHATBI onpasgaTenbHble, MO APYrMM — 0OBUHUTENbHbIE pelleHus. NMoMMMO TOro, BbISICHUIIOCH, YTO
pasmep rpynnbl BAUAN Ha NpuUHUMaemble peweHus. bonbluve rpynnbl (12 yenoBek) OYeHb CROXHO U
TPYOHO JOoCTUranu eguMHOrnacHoro peleHuns, B oTrmymne oT rpynn u3 6 4enosek u yxx Tem 6onee —us 3
YernoBekx.

bornee peTtanbHO WM3y4uMB acnekTbl pasnNUYHbLIX «den» W cneunduky camoro npouecca
obcyxaeHnsa, MakKayH n Kepp obHapyxunu, 4to pesynbTaTbl TAWHOMO rofIoOCOBaHUS 3aBUCENN Kak OT
pasmepa «XKopu», Tak U OT cneundurkn paccmatpusaemoro «gena». Korga cnydan 6bin 4oCTaTtouqHO
ACHbIM, TO CNocob ronocoBaHUA He BMAMAN Ha uMcxod peweHus. Takum obpas3om, kak nokasanu
pe3ynbTaTbl UMUTATUBHOIO UccrefoBaHusa paboTel CygebHoro Xwopu, pasmep rpynnbl — 3TO He NPOCTO
ee onucaTtenbHas XapakTepuCTUKa, OH SBMSETCS BaXHbIM (DakTOpPOM, BAMSIOWMM Ha TevyeHue
BHYTPUIPYNMNOBbIX MPOLECCOB. Tak, CKaxeMm, OOnblWoOn rpynne TPygHO MPUHATbL €AWHOAYLIHOE
pelleHne. Kpome Toro, ecnv pelleHne npMHuMaeTcs nyTemM OTKPbITOro rofiocoBaHus, T.e. Ny6nuyHo, a
CYTb [ilena He 04YeHb iCHas, Torga oTAerbHble YNeHbl rpynnbl B HE6ONbLUNX NO pasMepy «KIopuU» Nerko
yCcTynawT AaBneHuto 6onbluMHCTBA. TanHOe ronocoBaHune rpynnbl M3 3 YernoBek B HeonpeaeneHHbIX
crny4asx NnpuBOAMIIO K TOMY, YTO AeNno Tak U OCTaBanoCb HepelleHHbIM. B xtopu 6onblioro pasmepa,
HaNpoTUB, Takoe Cny4yanocb peako, Hy 1 T.A4.
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XKN3HEHHO BaxHOEe 3HayeHue YUCNEHHOCTb Fpynnbl NpuobpeTaeT B Tex cryyasx, korga ew
npeactout pabotatb B 3KCTpeMarbHbIX YCNOBMAX. OTO M MNOABOAHbIE NOAKW, roe un 6e3 Toro
HEMHOIrOUYMUCIIEHHbBIA 3KUMAaX paccpedoTodeH B aBTOHOMHBIX OTCekax, opbuTanbHble KOCMUYeckue
CTaHUUKN, apKTUYECKME N aHTapKTUYeCKne aKcneauumm, rpy3oBble U pbliboNoBHbIE cyda, NOrpaHuYHbIe
3acTtaBbl, OyHKepbl CTpaTernyecknx pakeTHbIX YCTAHOBOK W T.4., CIOBOM, BCE Te MecCTa, rge noauv
ONUTenNbHOE BpeMsi HaXo4saTCcsa B YCIOBUSX BbIHYXXAEHHOW rpynnoson nsonsauum (Jlebeges B.A., 2001).
OueHb 4acTo 3aMKHYTOCTb OTHOCUTENbHO HebonblMX rpynn, obycrnoBneHHas nMbo TeXHUKO-
TEXHONMOMMYECKUMMU, NNOO SKOHOMWYECKUMM MPUYMHAMMK, HO TaKkKe HEe3HaHMeM W paBHOLYLUMEM,
ncuxonornyeckon 6e3rpaMOTHOCTBIO OpraHM3aTopOB W PYKOBOAWUTENEW, MPUBOOAUT K KOH(IMKTaM,
NCUXNYECKMM paccTponcTBamMm u 3abonesaHusMm, camoybuincteam n youncteam cpeam YneHos rpynm,
OKasaBLUMXCS B M30NaUMn. ITO SIBNEHUEe U3BECTHbIN NONApHbIA uccrnegosatens P. AMyHACEH HasBan
«3KCMeaANUMOHHBIM BeLLEHCTBOMY, a APYrol, HE MEHEE M3BECTHbIN NyTelecTBEHHMK Typ Xenepgan —
«OCTpbIM 3KkcneguumoHmuTom» (fNlebeaes B.UA., 2001).

UtoObl CHATb  OCTPOTY nNpobnembl  «3KCMNEAWUMOHHOro  BelleHCcTBa»  aMepuKaHCcKue
uccnegosatenu A. XappucoH n M. KoHHopc (1984) pekoMeHAyOT Tam, rae 3T0 BO3MOXHO, Hanpumep,
Ha 9KCNeOUUMOHHBLIX CTaHUMsX AHTapkTuAbl, pasMeliaTb MakCUMarbHO MHOFOYMUCIIEHHbIE PYMMbI.
Takue rpynnbl garoT 60Mblie BO3MOXHOCTEN ANSA LUMPOKOro B3auMoaenctasnd u obweHus (Harrison A.
& Connors M., 1984).

Tam e, roe yBenuyeHwe rpynnbl HEBO3MOXHO, Hanpumep, M3-3a TEXHUYECKUX MPUYUH
(ckaxkeM, aKMnaX KOCMMYECKOro kopabrnsi) ncuxonorn coBeTyoT bopMmnpoBaTth rpynnbl MO NPUHLUNY
ncuxonorudeckon cosmectumoctu (Jlebepes B.W., 2001). MNMpaBaa, 3agaya ata 4O CUX NOP CO MHOMMMM
HEN3BECTHbIMW.

Pa3amep cemenHonm rpynnbl 3aTparMBaeT ele ogMH acnekT gaHHon npobnemsbl. Kak nssectHo,
TpaguUMOHHAA CeMbsl COCTOSANa W3  HECKOMbKMX  MNOKOSIeHUWn. WMMEHHO  MHOrO4YMCNEeHHOCTb
TPaguUMOHHOM ceMbu obecneymMBana BO MHOMOM ee CTabunbHOCTb W AONTOBPEMEHHOCTb.
CoBpeMeHHasi HykneapHas cembs (poauMTenu U Aetu OO COBEPLUEHHONETUs) MarnoducineHHas, a
noToMy 1 HeycTonumeasi. KOHeYHo, B 4aHHOM Crlydae BaXXeH He TOMbKO pa3mMep CeMenHOM rpynnbl cam
no cebe, NOCKONbKY 3TO €Lle U BOMPOC CEMEWNHbIX LLEHHOCTEN — T.€. YCTaHOBOK B OTHOLLUEHUN CEeMbW
Kak couManbHOW UEeHHOCTW. TeM He MeHee, MHOrMOYMCNEHHOCTb CEeMEWHOW Trpynnbl  MOXHO
paccmaTpuBaTh Kak CTabunmanpyrowmnn dhaktop camocoxpaHeHus cembmn (MauymoTo [1., 2002).

Kak Bugum, BOMpoC OTHOCMTENbHO BOOOLiE uMAeanbHOro pasmepa rpynnbl  CTaBUTb
HenpaBomepHO. Bo-nepBbIx, HET eANHOro KpUTepusa Ans onpeaeneHns ycnewHocTn n apeKkTMBHOCTH
gcex rpynn BO 8Cex OTHOLWEHMAX U B 10bbix ycnosuax. HebGonbwmne rpynnbl MoryT ObiTb Gonee
NPeanoYTUTENbHBIMA ONA CaMUX YNIEHOB TPyMnbl, MOCKOMbKY B HUX KaXObl UMEEeT BO3MOXHOCTb
MakCUMarnbHO MOJSIHO BblpaXaTb CBOE MHEHWE W yOoOBNETBOPATb COOCTBEHHbIE MHTepecbl. C apyrom
CTOPOHbI, YBEMMYEHNE YMCIa YNEHOB rPynnbl MOXET NPUHECTU e Nosb3y, T.K. HOBblE 04N CNOCOOHbI
BHECTU pa3Hoobpa3sune, oboratuTb rpynny HOBbIMU 3HAHUSMWU U YMEHUAMMN.

Bonblwne rpynnbl, HANPOTUB, MOryT CNOCOBCTBOBaTL CHMXXEHMIO aKTUBHOCTU CBOMX YNEHOB (O
yeMm Mbl ewe Gygem roBopuTb Brnepeaun), yXyaweHUo NCcMxorormyeckoro knmmara. Ho B ManeHbkon
rpynne 4enoBeK Bcerga pUckyeT OCTaTbCA B MEHbLUMHCTBE, B OAMHOYKY, Toraa Kak B 6onbLuon rpynne
eMy fnerye HauT egUHOMbILLITEHHNKOB.

Bo-BTOpbIX, pa3mep rpynnbl AO/MKEH COOTHOCUTBCHA CO CIIOXHOCTbIO peLlaemMon 3agayu.
BbinonHeHne ogHuX 3agay noacuny oAuHOYKe, Torga Kak Anga pelleHus Apyrux TpebyeTcs ydactue
MHOTMX NIOAEN.

B-TpeTbux, pasmep rpynnbl JOMKEH 3aBUCETb OT TOro, HACKOSbKO CTPYKTypuMpoBaHa 3ajava,
T.. pasnoxuma Ha nogsagadn. Ecnm oHa CrnoxHO CTPyKTypupoBaHa W BKIOYaeT B cebsa psa aTanoB
Unu npegnonaraeT BbINOMHEHNE HECKOMNbKUX AENCTBUN OQHOBPEMEHHO, TO MOHATHO, YTO 34€eCb nerye
crnpaBuTCS MHOrouucneHHas rpynna. Kpome Toro, npu onpegeneHun pasmepa rpynnbl, Heo6xoanmo
yunTbiBaTb €e Tumn, oBCToATENbLCTBA, B KOTOPbIX €e NpeacToUT OeNCTBOBaTb, @ TaKKe BO3MOXHYHO
NPOAOCIKNTENBHOCTb €€ CyLLLeCTBOBaHUS.

1.5. Cmpykmypa epynnbi

CTpyKTypa rpynnbl SBASIETCH CUCTEMOWN rPYNMNOBbIX PONEN, HOPM U B3aMMOOTHOLLEHUI YIeHOB
rpynnbl Mexay coboi. Bce 3TM anemeHTbl rpynmnoBOW CTPYKTYpbl MOFYT BO3HWKHYTb CTUXUAHO, B
npoLiecce CTaHOBIEHMS! TPyNMbl, HO MOryT ObiTb YCTAHOBMEHbI CneunanbHO opraHusaTopamu rpynnbi.
CTtpykTypa obecneunMBaeT €AMHCTBO UYNEHOB [pynnbl, noaaepxveaeT ee (YyHKUMOHUPOBaHME,
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XnsHegeaTenbHoCcTb. KpoMe TOro, nocKombKy CTPYKTYPHbIE XapakKTEPUCTUKM Y Kaxkaow rpynnbl CBOW,
CTPYKTypa SIBNSIETCS BblpaXKeHneM cneundmkn Ton UM MHOW Fpynnbl, ee HanpaBNeHHOCTU, CYLLHOCTH,
YCTOMYMBOCTMU, MOCTOSIHCTBA.

Kaxgpbii N3 nepeyncneHHbIX 3NeMeHTOB CTPYKTYpPbl AOCTAaTOYHO XOPOLUO U3YYeH B COLManbHON
MCUXOSTOTUI 1 COLIMONIOrMM U NO3TOMY 3acnyXmnBaeT OTAENbHOIo pasroBopa.

1.6. Ponb, poneenie oxxudaHusi u cmamyc

B Hauane kHuru, obcyxpas poneBble TEOPUM, Mbl BBEMW MOHATUS «couManbHas pornb» U
«pornesble oXungaHuay. YTo kacaetTca ponu, TO OHa CBs3aHa C BbIMNOSIHEHNEM TeX UMM UHbIX YHKLMI
YenoBEeKOM, 3aHUMalLWMM OnpederieHHy couuanbHylo nosvumio. Ponesble oxugaHus — 31O
npeactaBreHMs 0 TOM, YTO [OMKeH AenaTbh 4YerioBeK, UrparoLlnii KOHKPETHYH couuaribHYl porb.
PoneBoe pasgeneHve, kak TONbKO 4TO ObII0 CcKasaHO, SBMNAETCA XapakTepUCTMKOW TIpynnoBoWn
CTPYKTYpblI.

Manble rpynnbl genatca Ha dopmanbHble U HedopmarnbHble. OCHOBHOE pasnuuve mexay
HUMU COCTOUT B TOM, YTO MepBble CO30alTCA U OpPraHU3ylTCa LerneHarnpaBrieHHO, B TO BPeMS Kak
BTOpble OObIYHO BO3HMKAKT CTUXMMHO. Tak BOT, B 3aBUCMMOCTM OT TOrO, KakoW sIBMseTcs rpynna —
dopmanbHOM unu  HedopmanbHOM — poONeBoe  pasderfieHne  Takke  MNpouMcxoauT  nmbo
ueneHanpasneHHo, NnMBoO cnoHTaHHO. B dopmanbHbIX rpynnax, Kak npasBuiio, ponv onpeaenstoTcsa u
npeanucbIBaloTCA KOHKPETHbIM Mogsam 3apaHee. TUMWYHBIM B 3TOM OTHOLLEHMMU ABMASETCH Ha3HavyeHue
odmumaneHoro pykosogutensa (nuagepa). Ho B nwobon dopmanbHOM rpynne napannenbHo uget
CamMonpon3BONbHOE poreBoe pacrnpegeneHne. Tak, OOBOSMbHO 4acTo Hapsgy ¢ dopManbHbiM
pykoBoguTenem B rpynne nosiBNsetTca HedopmanbHbi nuaep, obnagawwun, TeM He MeHee, Aaxe
bonbwnm, 4yem cpopmarnbHbI pykoBoAUTENb, BNUAHMEM. Bnpoyem, o npobneme nugepcrtea Mbl
NnoroBopuM 4YyTb no3xe. Cenyac xxe NpoaomKUM pasroBop o poreson auddepeHumanmm B rpynne.

Korga rpynna ewie Tonbko hopMmpyeTcs, pOnn ee YfieHOB He O4YeHb 4YeTKO onpegeneHsl. Ho
3aTeM NpoUCXoaMT AOCTaTOMHO HEOOHO3HA4YHbI MPOLIECC BbIYNIEHEHUS TEX WM WUHbIX POMEeN.
Hanpumep, B niobon cTyaeH4Yeckon rpynne onpenensercs «KOMWK», «Camblii YMHbIA» U «CaMbli
TYNon», «caMbll CNpaBeanuBbINY, «CaMbli XUTPbIN», «CeKcanunbHbIn» U T.4. YneH rpynnbl. Korga xe
rpynna yxe cnoxwuracb 1 kakoe-1o BpemMsa OyHKUMOHUPYET, TO ANA HOBUYKA, TOMbKO YTO BCTynaloLwero
B rpynny, MOXeT ObITb 3apaHee OTBEAEHO onpeaeneHHoe MecTo, Kak NpaBuio, He 04eHb NPECTUXKHOE.

[MOHATHO, YTO He BCe ponu B rpynne norb3yTcA OAMHAKOBbIM YBaXXeHUEM U, COOTBETCTBEHHO,
obnagatoT paBHbiM cTatycoMm. Mo MHeHUIO uccnegoBaTtenen, MasaM, Kak, BNPoOYeM, U MOYTU BCEM
npumMaTtam, CBOMCTBEHHA TEHAEHUUS OPraHM30BbIBaTbLCS HA OCHOBE CTATYCHbIX pPasfnymMm n CtaTycHOMn
nepapxun. B nobom coumanbHOM coobLuiecTBe Bcerga BbICTpavMBaeTCa oOnpeferieHHast cuctema
COMOAYMHEHMST aBTOPUTETOB, MOSTOMY ftogam npucyula «b6opbba 3a ctatycy» (Moppuc L., 2002).

OcHoBaHus ANA BO3HUMKHOBEHWUSA CTaTYCHbIX Pasnuunini MOryT MEHATbCSA OT rpynnbl K rpynne.
CTeneHb CTaTyCHOCTM TeX WM WHbIX XapakTepuCTUK MOXET 3aBUcCeTb OT BO3pacTa, YPOBHS
obpa3oBaHudA, nona, KynbTypHOW MPUHAASNEXHOCTU YMEHOB rpynmnbl, Xapaktepa ee OeATenbHOCTH,
HanpaBneHHOCTN 1 T.4.

Coumonoru x. beprep, C. Posenxonby n k. 3enguy paspabotanu B 3TOW CBA3M MOAEnb,
Ha3BaHHYI0 TEOPUSA CTaTYCHbIX XapaKTepPUCTUK, AN OObACHEHUS TOro, Kak BO3HUKAKOT CTaTyCHble
pasnunuus. CornacHo JaHHOW Teopun OCHOBaHWEM 1151 HEpaBeHCTBa CTaTyCoOB ABMASAITCH Te pasnuyuns,
KOTOpble MMEITCS Y MHOUBUOOB — YNIEHOB rpynnbl. ABTOPbLI NoMaraoT, YTo Niogu BUOAT N OLEHUBAKOT
pasnuuund, umeromeca Mexagy HMUMU, U Ha 3TOM OCHOBaHWUM CO3[aloT Apyr O Apyre npeactaBreHus.
[MoaToMy cTaTyCHON MOXET CcTaTb Niobasd xapakTepucTuka Yyenoseka, oTnuyaroLas ero ot Apyrux. Tak,
Hanpumep, B pPasBUTbIX CTpaHax BbICOKMW YPOBEHb MWHTEMNekTa, npodeccMoHanmsm M HayuvHble
OOCTUXXEHUS ABMAKOTCA OCHOBaHMEM [N BbICOKOrO cTaTyca B yHMBepcuTeTax, B TO BpPeMSA KaK B
POCCMNCKUX BYy3ax TakKMM OCHOBAHMEM OYEeHb YacTO OKa3blBalTCs 6GecxpebeTHOCTb, MKMBOCTb,
NbCTUBOCTb, YTOOHWUYECTBO U T.4.

B pasnuuHbix nccnenoBaHunsax 6biN0 BbISABNEHO, YTO CTaTyCHbIMM MOTYT OKasaTbCs Takue
XapaKTEePUCTUKKN, KaK CMOCOBHOCTW, BOEHHbIE YMHbI M 3BaHUS, HAMOPUCTOCTb, AEMOHCTpUpyemasi
03ab04YeHHOCTb rpynnoBbIMK LiensMu 1 T.N. B Lenom xe nccnegosaTtenn ycTaHOBUMAW, YTO B 3anagHbIX
KynbTypax OonblMMM LaHCaMW Ha BbICOKMA cTaTyc obnagatoT MYyX4uHbl, nogu 6enon pachl,
NOXMUIble B OTNIMYME OT XKEHLLMH, YePHOKOXMX U Mmonoaexu (Yunk X. u Knunnenbepr 3., 2001).

HeobxoamMmMo OTMETUTb TakKe, YTO CTaTyCHblE XapaKTEPUCTUKN MOTYT OblTb KaK KOHKPEMHbIMU,
Tak U Ouggpy3HbIMU. KOHKpETHbIE XapakTEPUCTUKN HanpsMylo CBA3aHbl C TEMW 3aadyamn, KoTopble
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pelwaeT rpynna. Tak, Hanpumep, ecnu rpynna BbIMONHAET TSHKENy uanyeckyto paboty, To Te ee
UNieHbl, KOTOpble 06nagatoT Gonblen PU3NYECKON CUITONA, MOTYT UMETb B HEN BLICOKWIA CTaTyC, T.€.
Nnonb30BaTbCA B HeEW yBaXXeHWeM K aBTopuTeToM. B rpynnax, 3aHATbIX CMOXHbIM MPOU3BOACTBOM,
BbICOKUI CTaTyC YNEeHOB MOXeT npefonpenensaTtbcs MacTePCTBOM, ONbITOM, MHTENMEKTOM U T.4.

Onddy3Hble XxapaKTEPUCTUKN HaNPsMYIO HE 3aMblKaloTCA Ha 3agadve, HO TEM HE MEeHee Takke
MOryT npegonpeaensatb ctatyc. K Takum xapakrepnctnkam oTHOCATCS MOf, HauMOHanbHOCTb, BO3pacT
n T.4. Ecnn, gonyctnm, KOMNaHMs My>XXYMH M XXEHLUMH Bblexana B flec Ha oTAblX, TO pacnpeneneHue
ponewn, a, cnegoBaTenbHO W CTaTyC Kaxgoro, ckopee Bcero OyayT 3aBuCeTb OT FeHAEPHbIX
CTepeoTunoB. Tak Hanpumep, MyX4YMHbl, KaKk camo cobon pasymerolleecss 3alMyTCs MOCTaHOBKOW
nanaTok, KOCTPOM U APYTUMU «MYXCKUMU» OeriaMmn. A KEHLUUHbI, COOTBETCTBEHHO, «KEHCKUMUY» —
NPUroTOBMNEHMEM MNULLK, YCTPOMUCTBOM GbiTa u T.n. lNpu aToM GyaeT npeanonaraTbCH, YTO MYXYMHbI
fornee ycnewHbl B «CEpbe3HON» OeATENbHOCTM - KOCTep, NanaTtka, pbibanka, ApoBa, a XeHLWMHbl — B
«Hecepbe3HoM»: NuLLa, ObIT, yIOT. XOTS1 O4EHb MOXET ObITb, YTO AN gaHHOW rpynnbl Ob110 6bl Nyylle,
ecnu Gbl ponu pacnpenenunucb COBCEM MHAYE, Tak Kak MMEETCs HEMano HeYyMerbIX MYX4YUH, KOTopble
He B COCTOSIHUM HMYEro XopoLlo caenatb M nydwe 6bl 9TO caenana ymenas xeHwwmHa. Kak, Bnpoyem,
N HaobopoT, MOXeT CTaTbCA TakK, YTO HEKOTOPbIX >XEHWMWH nydwe O6nvM3Ko He noanyckatb K
NPUrOTOBIEHMIO MULLIN.

Ecnn B3ATb OpyroM npuMep, CKaXeM, CeMEeWHylo rpynny, TO CTaTyCHOCTb ANMAY3HbIX
XapakTepUCTUK B HEW MOXeT npeaonpenenatbCs TUMOM KynbTypbl. Kak M3BECTHO, ponb «rnasbl
cCeMbM» B naTpuapxanbHbIX KynbTypax OTBOAUTCHA MYX4YMHE, a BOT POSfib «BOCMUTATeENsa AeTeny —
XeHLWmHe. MOoHATHO, YTO CTaTyCHOW XapakTepUCTUKON B CEMbE OKaXKeTCH M BO3pacT YfIEHOB CEMENHON
rpynnbl. Takum oOpas3om, gaxe B HeOONbLUIOM CEMENHOW rpynne BCerga BO3HUKAET UWepapxusi
CTaTyCoB, CBA3aHHasA C reHAepHON 1 BO3PACTHbIMWU XapakTepPUCTUKaMK YNIEHOB CEMbM.

1.7. Ponb nudepa

JTiobag rpynna, gaxke coctoswasa M3 AByX YenoBekK, npeanonaraeT Hanuyne B HEW, No KpanHemn
Mepe, OBYX ponen — Begyliero (nuaepa) n segomoro. U yx tem 6onee 310 cnpasenniveo B OTHOLLEHUN
SonbLwKnx no pasmepy rpynn. Ho BOT BONpoc — 4TO AenaeT YenoBeka nuaepom?

Ha aToT BOMpoC, Kak Mbl MOMHMM, MbiTanMCb OTBETUTb MbICIIUTENM LANEeKoro MnpoLUsioro,
HaunHaa ot H. Makuasennu. Ewe ogHOM WHTEPECHOM MOMbITKOW peLLeHns 3Toro Bonpoca Obina
NMCUXONornsa Macc, NpeacTaBuBLLAS NCUXOITOrMYECKUIA NOPTPET BOXKAS.

MolTaace noHATb deHOMeH nuaepcTBa, wuccregosatenn BroTb Ao 50-x . XX B.
COCpeaoTouMBanNM BHUMaAHME Ha JNUYHOCTHBLIX XapaKTepUCTUKaxX Ioaen, Ha WX MNCUXONOrnM4yecKmnx
yepTax, noBedeHun. I aTo NOHATHO — BeAb PYKOBOASLME NO3ULUK BCerga 3aHMMaeT onpeaeneHHbIn
MHOMBUA, 0bragaroLwmMii KOHKPETHLIMY KadyecTBaMu. [1oaToMy NpeacTaBnsanoch BrofHE eCTECTBEHHbLIM
yBS3blBaTb NIMYHOCTHbBIE YepTbl C NnaepcTBoM. Ha 3TOM OCHOBaHMM CO34aBanucb TEOPUM NIMYHOCTHbIX
yept (Gibb C., 1970). CornacHo 3TMum TeopusiM WHOMBWUA AOMKeH obrnagaTb onpeaeneHHbIMU
XapakTepucTukamu, 4YTobbl cTatb nugepom. Kctopuku, Hanpumep, paspaboTtanum Teopuo, B
COOTBETCTBMM C KOTOPOM WUCTOPUYECKMMU BOXOAMU-NNOEPAMU CTAHOBUIUCH «BENUKME IHOAU», UMK
«BblAaloLLMecs NIMYHOCTMY, T. €. Te, KTO BOLLEN B UCTOPUIO, MOCKONbKY 3TW Nogm obrnaganun xapnsmon,
He3aypsoHbIM ~ UHTENNIEKTOM WNMU  KaKUMKU-TO  OPYIMMW  SKCTPAOpAWHAPHbIMM  CBOWCTBAMU U
CnocobHOCTAMMN.

Kak Mbl NOMHMM, TakoW e TOYKN 3peHna npuaepxusanca u Mabpuanb Tapa, kOTopbI nonaran,
YTO 9NUTEe — nuMaepaMm CBOWCTBEHHO COYEeTaHME TaKMX Ka4yecTB, Kak TBOpPYEcKasi O4apeHHOCTb M
HOHKOHopMMU3M. C 3TMX Xe MOo3NLUA NNYHOCTL BOXAA XapakrtepusoBan u ['yctae JleboH, oTmedas B
HEen, OAHaKO, WHYK COBOKYMHOCTb 4epT, a WMeHHO: nonybesymue, ynepTtocTb, aHaTU3M,
o4epXUMocTb nagesmu n npoektamu (Jlebow ., 1995).

Ho n B coumanbHOM NCUMXOMOrMM [Ofroe BpemMs FOCMOACTBOBAN 3TOT Xe TeopeTU4eCcKun
nogxod. [lostomy BCe wuccnegoBaHud nugepcTBa Bcerga Bkhwyanu B ceba  mM3yydeHue
WHOMBUAYaANbHbIX YepT NMAEPOB N BeOOMbIX C TeM, YTOObl BbISIBUTb, YEM OTNMYalOTCA MNepBble OT
BTOpbIX. Cnopbl BeENUCb TOMbKO O TOM, SBAATCA NU NUOEPCKME Ka4vyecTBa BPOXOEHHLIMU UMK
NPUOBPETEHHBIMU NMPU KNU3HW.

OHTYy3Ma3M yyeHblx, paboTalolwmx B 9TOM HanpaBfeHUW, YacTUYHO OOBACHANCA TeM, 4YTO B
page nccnefoBaHWin yoaBanoch BbiiBUTb onpefeneHHble NMUYHOCTHbIE XapaKTePUCTUKK, KOTopble, Kak
nonaranu, AOJMKHbI ObITb MPUCYLLUMU UMEHHO Nuaepam.
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Tem He mMeHee obwnii UTOr BCex 3TUX nccnegoBaHui 6bin HeyTewmTeneH. Oka3anocb, YTo C
MOMOLLbIO 3HAHWWA JIMYHOCTHBIX 4YepT HEBO3MOXHO rapaHTMpPOBaHHO npeayragate 3EKTUBHOIO
nuaepa. [leno B TOM, YTO HU OAHA U3 XapakTEepPUCTUK NINYHOCTU, KaK BNPOYEM, N UX COBOKYMHOCTb, HE
ABNAOTCA 34ecb pewatowmmn. Kpome TOro, pasnuuHble nogu moryT obnagatb OAMHAKOBbIMU
«NNOEpPCKMMN» YepTamn U, BMECTE C TeM, OOHU U3 HUX LENCTBUTENbHO CTAHOBATCA 3(EKTUBHBIMU
pykoBoguTeNAMU, a apyrne — Her.

PasouapoBaHue B pesynbTaTax UCCNeaoBaHUsA NUOEPCKUX YepT BKyMne C BO3POCLUMM BIIMSIHUEM
Teopun HayyeHuss nobyguna wuccnepoBaTenerd K M3YYEHUKD He TOro, KakMMm 4YepTamu LOSKEH
obnagaTb pyKoOBOAUTENDb, a TOro, Kak OH cebs BedeT, UTO OH AenaeT. B aton ceasu Panbd Ctorgmn
(1948) oTmeyvan, 4To cTanu udyyatbCs He nuaepbl, a nuaepcTso. Bce aTo npuBeno K ToMmy, 4TO B
KayecTBe Haubonee 3Ha4YMMOro acnekta nugepcrTBa Tenepb paccMaTpuBanochb  8/UsHUE,
OKa3blBaeMoOe PyKOBOAUTENEM.

B wutore Obinu BbiISIBNEHbl [Ba OCHOBHbIX BMAa MOBEAEHWS, CBONCTBEHHbLIX PasfNYHbIM
nvaepaMm: 8HUMamesibHocmb W 3abomiugocmb B OTHOLIEHWM K YNeHaMm CBOer rpynnbl U
uHuyuamueHocmb. PeHcuc Jlukept (1967), npuaoss K MNOXOXWMM pesynbTaTaMm B MCCreaoBaHum
nuaepckoro noBefeHns, Nepebln TUMN NOBEAEHUS Ha3Ban UeHmpuposaHHbIM Ha pabomHukax, a BTOpOU
— UeHmpuposaHHbiM Ha ripouzeodcmee (Ynnk X. n Knunnenbepr 3., 2001).

CornacHo Ceccuny [Oxnbby, gBa 3Tmx napameTpa nugepctsa, OOYCMNOBMEHHbIE TUMNOM
noBefeHns, MOryT CyllecTBOBaTb HE3aBMCMMO OAMH OT APYroro, MHade roeopsi, 3ab0TnMBOCTb MO
OTHOLWEeHN K paboTHMKam (COCpedoTOYEeHHOCTb Ha paboTHukax) HeobsAsaTenbHO noapasymeBaeT
COCpefoTOYEeHHOCTb Ha npowusBoacTBe. I HaobopoT, BHMMaHMe K NpOM3BOACTBY He 06s3aTenbHO
npegnonaraetT 3aboTy o paboTHukax (Gibb C., 1969).

Xapaktepusyss oba daktopa, IHAPO X3NNUH OTMeYaeT, 4YTo 3aboTNMBOCTb SIBRSIETCS
rnokasaTefniem TOro, B Kakon Mepe PyKOBOAWUTENb, B3aMMOAEWUCTBYSl C YNeHamMu rpynnbl, NposBnseT
apyxeniobue, OOBEPUTENBHOCTb, Bbi3blBalOWMe OTBETHOE AoBepue, Tennoty M T.4. VICKpeHHAs
3a60TNMBOCTb CBMAETENLCTBYET O TOM, YTO PYKOBOAUTENb 3HAET O NOTPeBHOCTAX Kaxaoro yreHa
rpynnbl. BHMMaTenbHbln 1 3ab0TNMBLING NMAEp MNOOLWPSAET YNEeHOB rpynnbl K TOMY, 4YTOObl OHWK
obpallannch K Hemy co CBoMMU Npobrnemamu, MbICNSIMKU, YyBCTBaMU, U BCErAa rotoB pa3genuTb UX.

MHnunaTMBHOCTL PYKOBOAMTENS NPOSABMSETCA B TOM, 4YTO OH YCTaHaBNuBaeT [AernoBble
OTHOLLEHWUsI C YreHamu rpynnbl, Tak 4TOObl KaXgoMy ObINio MOHATHO, YTO OH AOMKeH AenaTb, Kak
B3aMMOAENCTBOBATb C ApPYrMMW NoAbMW, Kakne wmeTtodbl paboTtbl ucnonb3osBatb. (Halpin A.,
1970).Takum 00pasoM, WHULMATMBHOCTbL 3akrtoMaeTcss B TOM, 4TOObI pasnuuyHbiMu crnocobamu
nobyxxgaTb rpynny K BbINOSTHEHUIO CTOsILEN nepeq Heto 3agaym (Kemp G., 1970).

Mo cyuwecTBy, BbISIBMEHHblE  CTUNW PYKOBOACTBA 3€pKanbHO OTPasunnm OCOBGEHHOCTb
ABYXMapTUNHOW MONUTUYECKON CUCTeMbl, cyulecTBylowen B Benukobputanum n CLUA, B KoTOpoOM
npegcrasneHbl geMokpaTbl U pecnybnumkaHubl (CLUA) n nenbopuctsl, n koHcepBaTopbl (AHrMns). Ecnin
nepsble, T.e. AeMOKpaTbl U NenbopucTbl 03aboYeHbl peLleHneM coumanbHbiX Npobnem, Bonpocamm
crnpaBeanMBOCTM, TO BTOpble — pecnybnukaHubl U KOHCEPBATOPbl 3aUHTEPECOBaHbl B 3(hdEeKTUBHOM
pasBUTUN IKOHOMUKM.

34eCb CTOUT HAMOMHUTb, YTO Ha3BaHHbIE BUAbI NMMAEPCKOro NoBeaeHns Bbinu 3adnKCpoBaHbl
aMepuKaHCKMMK MccneaoBaTensaMmM B KOHTEKCTE aMepuKaHCKOM KynbTypbl. [puyem uccnegoBaHus
BENUCb C LUENblo BbIABUTL Hambonee addekTnBHoe nuaepcTBo. B MHbIX KynbTypax, Hanpumep, B
ANOHCKOM N KUTAMCKOW, CYLLECTBYIOT U U3y4alTcs gpyrme Bugbl nugepckoro nosegexHust (MauymoTto
., 2002). MNoaTomy BNOMHE PEe30HHO MPeanonoXunTb, YTO B POCCUMCKOMN KyrbType Takke MOoryT ObiTb
BbISIBIEHbI CBOM cneundundeckme Buabl nuaepcrtea. K Tomy xe, B poccMnckom obLecTse 1 paHbLue, n
Tenepb YynpaefneHue BOCNPUHMMANoOCb W BOCMPUHUMAETCA KaK BO3MOXHOCTb COXPaHEHWUs U
OCYLLLECTBIEHNSs BNacTW, a He KaK MWHCTPYMEHT 3(P(EKTUBHOIO pELUEHNSS SKOHOMWUYECKUX W
coumanbHbix npobnem. MNMpowe roBops, 3Ha4YeHNne MakcumanbHON 3OPEKTUBHOCTM yNpaBrneHus y Hac
HWKOrga He ObINo akTyarnbHbIM, TaK YTO BNacTb B POCCUMNCKON KynbType CyllecTBOBana u cyliectsyeT
He ans apdeKTUBHOIO ynpaBneHus, a pagm CaMoCoOXpaHeHus.

1.8. Modenu cumyayuoHHo20 nnudepcmea

Oeonouns Teopuu nNUAEepCTBa He OCTaHOBUMNACb Ha WU3YYEeHWUUM NUAEPCKOro MOBEAEHMS.
Cnenytowuii aTan xapakTepu3oBarncs TeM, YTO YYeHble 0CO3HanM oAHOGOKOCTb, OAHOCTOPOHHOCTL B
nccnegoBaHuM nuaepcTsa. M OencTBUTEnNbHO, MccreaoBateny yaensanyM OCHOBHOE BHMMaHue nvubo
NMMYHOCTHBIM XapaKTepucTukam pykosoauTens, Nnbo ero nosegeHuto. CTano o4eBUAHO, YTO B TEOPUSX
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nuaepcTBa  OTKPOBEHHO MposiBUNach pyHAamMeHTanbHas aTtpubyTMBHasi CKIOHHOCTb (T.e.
OOMVHMPOBaHWE AMNCNO3NUMOHM3MA). W Torga wvccnegoBaTenn MNEPEKMIOYMIINGG Ha  U3YYeHue
CUTYaLVOHHbIX (DaKTOPOB.

CoBpeMEHHbIN  COLMAnbHO-MCUXONOMMYECKUA B3rMsi4 Ha npobnemy cocToMT B TOM, 4TO
HeobXxoaAMMO n3yyaTb Kak MoBedeHWEe PYKOBOAUTENS, Tak U Ty CUTyauuio, B KOTOPOW OH HaxoguTcs.
HoBble Teopun NnnugepcTea UCXOAST U3 TOro, YTo ahdEKTUBHOCTL JIHOOOro CTUNs pyKoOBOACTBA 3aBUCUT
OT psga obCcTOATENLCTB, UMK YCNOBUIA, B KOTOPbLIX BO3HMKNA, pa3suBanacb N yHKUMOHMPYET rpynna.
MoaToMy co34aHHble Ha 3TUX TeOopeTUMYECKUX OCHOBAHWAX Mogenu nonyyunu  HasBaHue
CUTYyaUMOHHbIX Mogenen. Hanbonee nssectHasi U3 HUX — cUTyaumMoHHasi Mogenb nuaepctea Ppena
duanepa (Fiedler F., 1978). OHa k TOMY Xe nydwle gpyrux noarsepxaeHa aMnmpu4eckumMmn JaHHbIMU.

YkaszaHHaa wmogenb coctout wun3 4 KomMnoHeHToB. OAWMH M3 HMX MOXHO HasBaTb
OUCTMO3ULMOHHBIM, @ TpW OCTalnbHble — CUTYyaUWOHHbIMK dakTopamu. [Opyrummn crnoBamu, OOWH
KOMMOHEHT XapakTepuayeT NIMYHOCTbL PYKOBOAUTENS, @ BCE APYrne — CIOXMBLLYIOCS CUTYyaLuio.

JIN4HOCTHBIN hakTop — 3TO CTUMb NOBeAeHUs pykoBoauTens. Mbl y>ke oTMeyanu, 4To UX MOXeT
OblTb OBa: MHMUMATMBHBLIN KM 3abotnuebii. CTunb nuaepcTBa onpedensdetrcsas Mo TOMy, Kak
pyKoBOOMTENb OTHOCUTCS K CamMOMy HEOMbITHOMY, Heymeriomy, ©e30TBETCTBEHHOMY, a MOTOMY U
HenpuBMNErMpoBaHHOMY CBOEMY COTPYAHWKY. OTO OTHOLUEHWE, pa3yMeeTcsl, 3aBUCUT OT TOro, B YeMm
3anHTEpPEecOoBaH Nnaep, K Yemy oH cTpemmntca. Ecnm oH BO 4TO Gbl TO HM CTano CTPEMUTCA K ycnexy, To
€ro OTHOLUEHMWE K HENPUBUMNETMPOBAHHOMY COTPYAHWKY OyaeT nnoxum, MOCKONbKY PYKOBOAUTENb
OyneT onacaTbCsl, YTO HEOMbITHLIN PabOTHUK NOMeLLAeT AOCTUXKEHWIO XXenaemMoro ycnexa.

N HaobopoT, ecnu pykoBOAWUTENb CTapaeTcsa npexae BCero YCTaHOBUTb Tensble,
[OBEPUTENDBbHbIE B3aMMOOTHOLLEHUSI B KOJINEKTMBE, TO OH CTaHEeT XOpOLWO OTHOCUTbLCS KO BCEM
COTpygHMKaM, B TOM YMCIIEe U K CaMOMy HENPUBUNETMPOBAHHOMY.

OcTtanbHble KOMMOHEHTbI CUTyauMoHHOW Mogenu ®. duanepa xapaktepusylT cuTyaumio. U
npexae BCero 1o, B KAKOM Mepe pyKoBoaAUTESb MOXET ee KOHTponupoaTtb. KOHTpOnb 3aBUCUT OT Tpex
cnegylowmx gakTopos:

1. OrtHoOWEHNE «IUAEp — rpynmnay»;
2. CloXHOCTb 3a7]a4M, KOTOPYIO pelaeT rpymmna;
3. Xapaktep u cuja BIaCTH, KOTOPOH oOnagaeT numaep.

KopoTkO oxapakTtepmsyem nepedncneHHble oakTtopbl.

1. Jlmpep — rpynna. CuTyanusi MOKET XapaKTepU30BaAThCS KaK OUYE€Hb XOPOIIMMHU, TaK U OYEHb
IIIOXWMH OTHOUMICHUAMHU, CIIOKUBIIMMUCA MCKAY PYKOBOJUTECIICM U TIOAYUHCHHBIMH. OI[HI/IX
JUAEPOB IpyIa JIIOOUT U yBa)kaeT, APYyTrux He T0O0UT U He npusHaeT. Cam Ouanep nonaraer,
4yTO aTMoc(epa, napsias B rpyIie, siBiseTcs Haubosee BaKHbIM (PaKTOpOM, KOTOPBIN 1100
MIOMOTaeT, TM00 MEIIaeT PyKOBOIUTENIO KOHTPOJIUPOBATH CUTYAIUIO U BIUATH HA TPYIIIY.

2. CH0:XHOCTb 32Ja4H ONPEIEISITCS CTENEHBIO €€ CTPYKTYpupoBaHHOCTU. [IoHATHO, YTO B
Pa3IMYHBIX CUTYAIUSAX CJI0KHOCTD 33a4 IMPOKO BapbupyeTcs. HekoTopble U3 HUX peliaTh
HCCJIOXXHO, MOCKOJIbKY OHHU SICHBI U JICTKO BBITTOJTHHUMBI. Korz[a HU3BECTHO, YTO HGO6XO[[I/IMO
JieaTh U KOTJ1a BCE 3apaHee CINIAaHMPOBAHO, TOT/1a PEIICHHE 3aJa4l HE BbI3bIBAET 3aTPYIHEHUS.
Taxk, ckaxkem, eciiu Opuraja 3eMJIEKOIOB JeJIaeT TPAHIICIO MO YKIAAKY GyHIaMEHTa J0Ma, TO
KKl pabounii u Opuraja B 1eIOM OTJIIMYHO 3HAIOT, YTO UM HAJIO JeTaTh.

Opyroe peno, 3agjaya, cBA3aHHasd C pas3BUTUEM NPOU3BOACTBA, C HAy4YHOW AEATENbHOCTbIO,
XyOOXECTBEHHbIM UMW WHTENNeKTyanbHblIM TBOPYECTBOM. 34eCb 3a4acTyld OTCYTCTBYeT KakK siCHOoe
BUAEHME NyTen peLleHns, Tak N KOHEYHON Lenw.

Ewe oguH acnekT crnoXHocTu 3agaym obycnoerneH TeM ¢akTom, YTO nepen rpynnon MoxeT
CTOSITb BOMPOC — CKOJIbKO CYLLEeCTBYET CMocoOOB pelleHust gaHHoW npobnembl? 3Tta npobnema
BbI3blBaeT OPYryl, a UMEHHO: KakoW M3 cyllecTByoLlmx cnocobos Hanbonee adpdpektneeH? MHave
roBops, rpynne Heobxoauma yBepeHHOCTb, YTO OHa MAET NO NPaBUIbHOMY MYTW.

3. Xapaktep U cuna Bnactu nugepa. Tpetmin ¢aktop cuTyaumm — 3TO cuna Bnactm u
aBTopuTeTa, KOTOpbIMW B [aHHOM crydae obnagaeT pykoBoguTensb. OH MOXeT WMMeTb npaBo
NpYHMMaTb W YBOMbHATb, BO3HArpaxgaTb WUNM HakasbiBaTb M T.4. HO B Apyrux cutTyaumsax BnacTb
pyKoBOAMTENSA MOXET ObiTb NULb HOMWUHANBHOW. TUNMYHBIM NPUMEPOM B 3TOM OTHOLLEHUWN SBMSIETCA
ponb CTapocTbl CTyAeH4eckomn rpynnbl. OH He obnagaeT NoYTU HUMKAKOW pearibHOW BNAcCTblo, XOTH U
BbIHY>X/€EH BbICTyNnaTb NOCPEOHNKOM MeXay rpynmnon n agMmmHucTpaumen akynoreTa.
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PasnuyHoe coveTaHMe Ha3BaHHbIX CUTYaUMOHHbIX (OakTOpoB MOXeT co3fdaBaTb 8 TMNoB
CuUTyauun, B KOTOPbIX CTEMEeHb KOHTPOMS PYKOBOAUTENS W3MEHSETCS OT OYeHb BbICOKOM [0
MUHUMansHon. CornacHo mogenu dugnepa MHUUMATUBHOE PYKOBOACTBO Haubonee adeKTUBHbLIM
OyneTt B Tex cuTyauusx, rae y Hero nuMbo OYeHb BbICOKUW, NGO, Ha0BOPOT, OYEHb HU3KUA YPOBEHb
KoHTpons. 3aboTnuBbii  PYKOBOAWUTENb OKa3blBaeTCs 3APMEKTUBHbIM NPU  CPEeOHUX  YPOBHAX
CUTYyaUMOHHOro KOHTpons. Ecnu  xe cuTyauua xapaktepusyetcd MIOXMMW  OTHOLLUEHUAMMU
pykoBOOMTENS C NOAYMHEHHbIMW, CFOXHOW 3adaden U HanMyMeM CUIbHOW BracTu y nvaepa, TO HU
OOVWH CTUNb pyKOBOACTBA He ByaeT B HeW ahPeKTUBHbBIM.

Taknm o6pa3om, B HEKOTOPLIX cuUTyauusix Hambonee addeKkTMBEH CTUIb PYKOBOACTBA,
OCHOBaHHbIN Ha WHULMATMBHOCTM, @ B HEKOTOPbIX — Ha 3aboTnmMeBocTM. HO BO3MOXHO U Takoe
cTedeHne ob6CToATENbCTB, KOoraa BO3HMKAET TYNUKOBas CUTYauusi, rAe HUKAKon CTUMb PyKOBOACTBA He
oypeT achdekTuBHBIM. ECnn 3TO0 4ENCTBUTENBHO TakK, TO TOrAda CTAHOBUTCS MOHATHBIM, MOYEMY paHHUE
nccnefoBaHusa NMOepcTBa, B KOTOPbIX ONpeaensanucbk «ocobbie» 4epTbl 3adEKTMBHBIX NMaepoB NnMbo
n3yyanocb Mx NoBeAeHue, He Aanu Kaknx-nnbo BHATHbIX pe3ynbTaToB.

1.9. 'pynnoebie HOPMbI

Mo mepe cTaHOBNEHUs rpynnbl HApsiAy C NPOLEcCOM (POPMUPOBAHUA POSEN N BO3HUKHOBEHUS
CcTaTycoB naeT v Apyron npouecc — HopmoobpasoBaHue. O coumanbHbIX HOPMaxX Mbl yXKe FOBOPUNN B
pasgene 6 B CBA3W C coumanbHbIM BrMSIHUEM. [[pynnoBble HOPMbl UrPaKoT B KU3HU TY Xe pOorflb, YTO U
BceobLme coumanbHble HOPMbI B XM3HW obLiecTBa. [Npuyem nepsbie B 3HAYMTENBHOW Mepe SABMATCA
OoTpakeHneM BTOpbIX.

HopMbl rpynnbl BbICTYNAOT, C OQHOW CTOPOHbI, NpasunamMm NoBeAeHus s YNeHOB rpynnbl, a ¢
OPYron — BblpaXkatoT UX KONMeKkTuBHoe MUpoBo33peHne. OauH U3 MexaHn3amoB HOpMOOGpa3oBaHUs B
rpynne, o6ycnoBneHHbIN MHPOPMALNOHHBIM BIMAHMEM, Mbl 06CYXOanu paHblue, Koraa 3HaKOMUUCH
¢ akcnepumeHTom M. Lepudha (1935), B KOTOPOM M3yvancsa aymokuHemudeckul agpgpekm. bnarogapsi
3TOMYy WCCNEeAOBaHWMKO CTano MOHATHO, Kak B rpynnax BO3HMKAKT NpPeAcTaBneHuMs O TOM, 4TO
«MpaBUIbHOY», @ YTO «HenpaBuNbHO». Ha cTonb e 3bl6KOM OCHOBE B rpynne MOryT pa3BuBaTbCs U
B3rnsAbl HA TO, YTO «XOPOLLO», U YTO «MMOXO». XOTS, KOHEYHO, B MacwTabax obwectsa 3T HOPMbI
bornee BbIBEPEHHble W TOYHblE — Bedb OT HUX B 3HAYNTENbHOW Mepe 3aBUCUT 300POBbE,
XM3HECNOCOBHOCTb, CamMocoxpaHeHue nboro Yenoseyeckoro coobLuecTsa.

OTtcyTtcTBME Mnn HecobnogeHne HOpM, perynmpyroLmnx B3anMoOTHOLLEHUS U B3aUMOLENCTBUS,
T.e. cocTosHuMe 6e3HOPMHOCTW, MNPUBOAMT K Xaocy W pacnagy. PaHbwe Mbl HeO4HOKpaTHO
noayepkMBanu, HacKONbKO BaXHO nANsi 4enoBeka ObiTb YBEPEHHbIM B MpeackasyemMocTu BCero
npovcxoaswero Bokpyr. Begb 310 gaeT kaxgomy oOLlylleHue CTabunbHOCTM U HafeXHOCTM Mupa.
Llenb Hopmoob6pa3oBaHust kak pa3 B TOM U COCTOMUT, YTOObI 3aKkpenutb, CTabunmampoBaTb COCTOSHME
Kak rpynnbl B LENOM, TaKk W Kaxaoro ee uneHa. Beab coumanbHas peanbHOCTb, B KOTOPOW He
cobniopgatoTes npasuna, cama cebsa yHUYTOXKaeT, B HEM HEBO3MOXKHO XUTb.

He yamBuTenbHO NO3TOMY, YTO rpynnbl, KAk M OOWECTBO B LENOM, COMPOTUBASIOTCA Ntobon
NoMbITKE HapPYyLWEHUS NN U3BMEHEHNSA HOPM. OTUM B OCHOBHOM OOBSACHSAIOTCA Te TPYAHOCTU, KOTOpble
COnpoBOXAatoT Ntobble obLecTBeHHbIE pedhopMbl U Npeobpa3oBaHUS.

PaHblie, B Pasgene 6 («CoumanbHoe BrMsiHue»), ob6cyxaast KOHPOPMMU3M, Mbl MO3HAKOMUITNCH
¢ uccnegosaHnem CteHnn Lextepa (1951), B KOTOPOM U3yyanoCb OTHOLUEHWE K HapPyLUUTEN
rpynnoBbIX HOPM — AMccuaeHTy. Ero nonoxeHue okasanocb He3aBMAHbLIM: HapyluTenb NoaBeprcs
oBCTPYKUUN 1 CTan OTBEPXKEHHbIM. Brnipouem, mHorum, gymaetcs, n 6e3 cneumanbHbiX MCCnegoBaHuin
N3BECTHO M3 COBCTBEHHOrO XXM3HEHHOro OMbiTa WUMW, NO KpanHewn Mepe, U3 nNuTepaTtypbl, YeM rpo3uT
HapyLUeHNe XOTb OOLLECTBEHHbIX, XOTb IPYNMNOBbLIX HOPM.

0. Kaptpant n A. 3angep (1968) BblgensatoT 4 OCHOBHblE (PYHKUUKW FPYNNOBbIX HOPM, nonaras,
YTO B LIENIOM OHM CMOCOBCTBYIOT caMocoxpaHeHuto rpynnbl (Yunk X. n KnunneHn6epr 3., 2001).

NTak, HoOpMblI:

1. IToMoraroT rpynmne A0CTUYb CTOSIIEH Mepe] Hel 1eNH.

2. IloanepkuBaroT KU3HEEATETLHOCTh TPYIIIBI, CIYKaT ee coxpaneHnuto. Ho e Bceraa, T.K.
CYILIECTBYIOIIME HOPMBI MOTYT YCTapeTh U MPUNUTH B MPOTUBOPEUNE C U3MEHUBIIEICS
o0ctanoBkoii. Torma HOpMBI CTaHYT OOBEKTUBHO CIIOCOOCTBOBATH HE COXPAaHEHHIO, a
paspyieHuo rpynmnsl. Ho MoCcKoIbKy rpyIina HEOXOTHO UIET Ha U3MEHEHHE HOpM, Oyaydu
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PUTHIHOMN K JIFOOBIM HOBITIECTBAM, TO OMACHOCTh €€ paciajia, Kak BO3MOXHOCTbh, BCET/Ia
COXpaHseTCsl.

3. Co311a10T CBOIO COIMATIBHYIO peaIbHOCTh. MBI BUJIENH, KaK 3TO MTPOUCXOIUT HA IPUMEPE
uccnenoBanuii M. lllepuda ayrokunernueckoro 3¢pdexra. pyroii, 6onee 6nu3kuii u
3HAKOMBIN MPUMEP — HOPMBI MOJIOJICKHBIX, TTOJAPOCTKOBBIX WIIN CyOKYJIBTYPHBIX TPy,
KOTOpBIE ONPEACISAIOT CTUIIb TOBEJICHHSI, MaHEPY Pa3roBopa, (hacoH OJEKIbI, TUII
BHEIIHOCTH U T.J.

OtmeTum, 4TO DYHKUMS cOo3daHus 0cobon rpynnoBOM COUMamnbHOW peanbHOCTU, C OOHON
CTOPOHbI, CNOCOBCTBYET CNMOYEHUIO TPynMbl, @ C APYron — co3daeT Npeanochiniki Ans ee pacnaja.
Tak, ckakem, ecrnv B MOJTIOAEXHOW rpynnMpoBKe Kak « HOpMarnbHOE» MPUHATO HOLLUEHME Konblia B HOCy
UnNn 3eneHoro rpebHs M3 BONOC Ha ronoBe, a «HeHopMarnbHbIM» OyaeT cuMTaTbCA OTCYTCTBME 3TUX
aTpmnbyTOB, TO NOHSTHO, YTO Takasi rpynna HegonrosevyHa. Cpok ee CyLeCcTBOBaHMS OrpaHMyMBaeTcs
nepvoaoM B3pocrneHus ee uneHos. CTaB B3pOCNbIMY NMIOAbMU, OHU HaBPSA NN 3aXOTAT NOAYUHATLCA U
crnepoBaTb CTOMb 9K30TUYECKOW HOPME.

4. OnpegensitoT cnocobbl B3aMMOOTHOLLEHNA C couunarbHbIM OKpYXeHnem. 34ecbk MoryT ObiTb
HOpMbI, 3anpeLuarowmne YneHam rpynnbl Kak-nmbo B3anMmogencTBOBaTb C NPeacTaBUTENAMM ApPYrnx
rpynn unu opraHusaumi. MNMpumep - HEKOTOpble PenurMo3Hble cekTbl. B npecTynHbIX rpynnupoBKax
Takke MOXeT CyllecTBOBaTb 3anpeT Ha Mobble KOHTaKTbl C NpeacTaBUTENs MU NPaBOOXPaHUTENbHbIX
OpraHoB U T.A4.

Kpome TOro, mMoryt cywectBoBaTb Takue perfnameHTHble HOPMbl, KOTOPble OMpeaensioT, Kak
AOMYCTUMO M KakK He4OMyCTUMO B3aMMOOENCTBOBATb C OKPY>KatloLMM coLumanbHbiM MUpoM. Hanpumep,
Y LUKONbHMKOB, Aa M Y CTYLEHTOB TOXE MOryT CyLleCTBOBaTb MpaBuiia, COrfacHO KOTOPbIM HeNb3s
abegHU4YaTb, JOHOCUTL, «BblAaBaTb CBOMX» UMW NPU3HaBaTbCs B YEM-TO, CKaXXeM, B MCMOSb30BaHMM
wnapranok n 1.4. B uenom xe Yunk n MupteHc (1994) cumtaroT, YTO CaMOCOXpaHEeHMe rpynmbl
nocpeacTBOM HOpPM npoucxoguT 6narogapsi TOMy, YTO HOPMbI YCTPAHSAIOT, NpeaoTBpaLLaloT ABa TUna
KOH(OSIMKTOB B rpynne: KOrHUTUBHbIE KOH(PIMNKTbI U KOHPINNKTbI MHTEPECOB.

1.10. KommyHukayus 8 epynrne

B3aumooTHoLWweHs B rpynne MoryT npegonpefensatscs nuMbo NUYHbIMU  CUMNaTUSMU U
aHTUNAaTUAMK YNEHOB rpynnbl, NMM60 NpegnucaHnsaMu 1 Npasunamu. Bropon BapmnaHT, KOHEYHO, Gonee
XapaktepeH Ansi oopmanbHbiX rpynn. Tak, HanpMmep, B apMuMuM He paspeLlaeTcsd HUMKEeCTOSALWUM
BOEHHOCMYXalmMM Hanpsamyto obpalatbCid K BblIECTOAWMM, MUHYS CBOMX HEemnocpenCTBEHHbIX
HayanbHukoB. Ecnm e 3To crnyuutcs, TO Takoe MNOBeAeHMe pacCcMaTpuMBaeTCs KakK HapylueHue
cybopanHaumm, OHO Aaxke MOorly4ynno CBoe Ha3BaHue — «MpbiraTb 4Yepes ronoBy». YTobbl Takoro He
npovcxoauno, nioboe obpalyeHne AOMKHO NPOXOAUTL BCKO MepapxXmnto AOMKHOCTHBLIX MNLL.

MpeanucaHHble cxembl B3aummogencTsus B rpynnax Mapgxopu Loy HasbiBaeT cuctemon
KoMMYyHMKauum (1964). Mo cywecTBy, peyb MAET O TOM, KaK, MO KakuMm MpUHLUMNAM pacnpocTpaHsaeTcs
B rpynne nHdopmauus, Kakyto HanpaBneHHOCTb UMEKT UH(POPMaLMOHHbIE NOTOkM. OT 3TOro 3aBuUCUT
YCMNEeLHOCTb UK HeycnewHOCTb rpynnbl. iccnegosaswmn aty npobnemy X. JleBuTt (1951) Boigenun 5
Hanbornee TUMUYHbBIX BHYTPUIPYNNoBbIX cuctem kKommMmyHukauum (Collins B. & Raven B., 1969).

FROROREE =

Foneco Epvr IMene Hroex Ilepernecta

Puc.1

MpuBeOeHHbleE CXeMbl KOMMYHMKaUMM [OensATcs Ha [Ba Buaa: LUEHTpanu3oBaHHble U
AeLeHTpanu3oBaHHble. Tak, Hanpumep, «Koneco» sIBNsieTcs Hanboree LeHTpanM3oBaHHON CUCTEMOM
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KOMMyHuKaumn. Kak cnegyeT u3 pucyHka (Puc. 1), nepudepuinHble 4reHbl rpynnbl 30ecb UMerT
BO3MOXHOCTb B3aUMOLENCTBOBaTb TOSMbKO C YENIOBEKOM, HaxoddwMMca B UeHTpe. Takum obpasom,
OHW NULLEHBI BO3MOXHOCTK 06LLaTbCA HanpsamyHo.

IMOHATHO, YTO MHAMBMA, HAXOAALMNNCA B LEHTPE «Konecay» obnagaet BCEW NOMHOTON KOHTPOS
— Bedb K HeMy cTekaeTcs Bca nHpopmauua. OH MOXeT AeNnTbCs el ¢ nepnudepunHbiMN YneHamm, a
MOXET U He AenuTbCA. VIMEHHO Takyto CUCTEMY KOMMYHMKaLUKU MbITAlOTCA CHOPMUPOBaTL pasfnnyHble
nocpegHunyeckme ompmbl B TOproere, B ccoepe ycnyr u 1.4. N3 nutepatypbl U KWUHODUNBMOB M3BECTHO
TaKke, YTO MO NPUHLMNY «Koreca» UNn nydwle ckasaTb, «rnayka» MOryT co3gaBaTbhbCs LUMUOHCKME UMn
npecTynHble rpynnmMpoBkM. Bo Bcex aTux cnyvasix KOHTPOrb Hag UHopMaLumen HagenseT BnacTbio.

Cuctema «Urpek» Takke XeCTKO LieHTpanuM3oBaHHas, fa elle K TOMYy Xe nepapxumyeckas, T.e.
Gonee cnoxHas. B Hee MoryT ObITb BKMYEHbI COTHM, @ TO U ThiCAYM YenoBeK. Takaa cuctema
KOMMYHUKALUMOHHON CEeTU TUMU4YHA ANA MHOMMX roCyAapCTBEHHbIX, HanpuMMep CUMOBbIX, CTPYKTYp.
CyLlecTByeT OHa Takke U B KPYMHbIX BbICLUMX y4ebOHbIX 3aBefeHunsx, rae npenogasarternb MMeeT Aeno
c kadegpamun, kadeapbl — ¢ dakynbtetamm n T.4. Kak n B «Kkonece», nuaupytoLiee nonoxeHue B
«urpeke» obecneumBaeTcsi MECTOMOMOXEHMEM YeroBeKa (UM OPraHn3auUMOHHOIO 3BEHA) B UEPAPXUN.
Uem 6rivke OH HaxoauTcs K BepLuMHe, TeM bonbLuern nHdopmaumen, a 3Ha4mT 1 BriacTblo, obnagaer.

Bonee npocTtas cuctema — «uenby, Tak Xe OTHOCUTCS K pa3psagy LeHTpanu3oBaHHbIX. [NaBHoe
nonoxexue 3gecb bygeT 3aHMMaTh YenoBeK, 3aMbIKatoLLUA LIENOYKY.

A BOT cuctema «Kpyr», HanpoTMB, He cnocobCcTByeT, a npenaTCTBYeT MOSIBIIEHNIO
OOMUHMpPYIOLWEro  NMua WM - opraHmMsaumoHHOro 3BeHa. B rpynnax, rae  cywecTBylT
KOMMYHUWKALMOHHbIE CUCTEMbl «KPYr» WNKN «MNepekpecTHas», KOoTopble AalT BO3MOXHOCTb Mnobomy
YneHy rpynnbl B3auMOAENCTBOBaTb C NOObIM ApPYrMM, MNOMOXeHWe B CUCTEME KOMMYHWKaLUUU He
obecneumBaeT MHAMBUAY BO3MOXHOCTM ANS OOMUHUPOBaHWUA. 30eCb BCE UMET B paBHOW Mepe
[OoCTyn K MHdopMaumn. NMoaToMy B TakMx cUcTeMax nuaupyrowme nosvuun npegonpeaensircs He
MeCTOM B cUCTeME, a NMUYHOCTHBIMU KavyeCcTBaMu, YMEHNAMU, NPOodeCCUOHaNM3MoM Noaen, BXOgALWNX
B rpynny. Opyrumu cnosamu, B AeLeHTpanM3oBaHHbIX CUCTEMAX CyLecTByeT BNacTb aBTopuTeTa, B TO
BpeMS KaK B LleHTPann30BaHHbIX — aBTOPUTET BNAcCTMU.

X. NleBnTT, roBopsA O TOM, Kakasi CUCTEMa B3aMMOAENCTBUA AaeT Gonbluee yooBNeTBOpPEHME
4yrneHaMm rpynnbl, OTMeYarn, YTO LeHTpanbHble MNO3MUMM B «KOSEce», «LUenu», «Urpeke» MnpuHOCAT
yOOBMeTBOpPEHME TeM NIOAAM, KOTOpbIe UX 3aHMMaloT. B To e Bpemsa nepudepuinHbie no3vuumn niogemn
He yOoBneTBopsloT. Beab OHM He MOryT BbiCKasaTb CBOW B3rngAbl, MHEHWS, HE MOryT BIMATb Ha
cobbiTnga, npuHUMaTb peweHns. OHM  He XOTAT ocTaBaTbCs Oe3MOMBHbIMKW, MO3TOMY B
LEeHTpanuM3oBaHHbIX cucTemax, Kak npaswuno, uvaet 6Gopbba 3a nuavpylowue nosvuun, 3a 6Gonee
BbICOKOE MECTO B Uepapxuu.

JeueHTpanusoBaHHble CUCTEMbI Aal0T BCEM uYrieHaM rpynnbl OAMHAKOBbIE BO3MOXHOCTU ANd
yyacTusi B COBMECTHbIX Aenax u ans KoHTpons. [103ToMy YneHCTBO B TakuMxX rpynnax NPUHOCUT JIo4AM
fonbLle yooBneTBOpPEHUS.

BosBpalasice k Bornpocy 06 9EKTUBHOCTM KOMMYHMKALMOHHBLIX CETEW, NOOgYEPKHEM, YTO
30ecb BCe 3aBUCUMT OT TexX 3ajdad, KOoTopble BbINOMAHSAET rpynna. LleHTpanu3oBaHHble cuCTeMbI
(«koneco», «uenb», «urpek») dyayT 6onee apeKTUBHLIMKU, ecnu rpynna BbIMNOMHAET OTHOCUTENbHO
npocTble 3agadn. B aToM cnyyae ueHTpanusauus No3BonsdeT caenatb MeHblue owmnbok u GbicTpee
OO0CTUYb Lenu.

OpHako korga 3ajaya  YCroXHseTcs, Torda LeHTpanu3oBaHHas cucTemMa TepsieT CBOU
npenmyliectsa. HanpaeBneHne Bcen WHGoOpMauun Yepe3 OOHOMO YenoBeka, 3aHUMaloWwero
LeHTparnbHyl0 No3uLnM0, OTHUMAeT MHOrO BPEMEHW M He [aeT MPOsBMATb MHULMATMBY OCTalbHbIM
yneHam rpynnbl. pu pelweHnn CrnoXHbIX 3aday UeHTpanvM3oBaHHOE B3aMMOAENCTBUE CTaHOBUTCA
rPOMO3AKMM N HEMOBOPOTIIMBLIM.

AmepuKaHcKue uccrnegoBaTtenu nonararT, YTO AN peLeHMs CNOXHbIX 3aday nydwle noaxoaut
CUCTEMbI «KPYr» UNn «nepekpectHas». VX npenmyLectBo B TOM, YTO OHW CHWXAKT oTpuuaTerbHble
nocrneacTesus B TOM cryyae, €Cnu rpynna JMWnTCs HEKOTOPbLIX CBOUX YneHoB. b. PoHseH n M. [y6Huk
(1987) ycraHoBunn, Hanpumep, 4YTO OOHMM M3 (AKTOPOB, NPUBEOLIMX K B3PbIBY aMEpPUKaAHCKOro
yenHoka «YenneHmpxkep» Obin yxon 13 koMaH4bl 06CNYXMBaHUA OBYX LUTATHbIX COTPYAHMKOB, KOTOpbIE
oTBeYanu 3a pacyeT COeAMHEHUS 3MOMoSyYHbIX TONMMBHbBIX 6akoB, KOTOpble 1 B3opBanucb. bes atnx
KNHOYEBBIX YNEHOB WTaTa 0b6Ccrny>KMBaHNA BHUMaHWE K U3onaumm coegnHeHnsa 6akos 6b1no ocnabneHo,
a Heobxoammas uHopMauua He nepedaHa COOTBETCTBYHOLUMM MOASM M3 KOMaHAbl obecneveHus
noneta (Yunnk X. n Knunnen6epr 3., 2001).

Kak BuOMM, B HEKOTOPbIX CUTyauusix, Korga peLlarTcs CrOoXHble 3adayn  >XecTKO
pernameHTUpoBaHHOE NpoXoxaeHne uHOpMauuM B OpraHu3auuax npuBoauT  MHorga K

79



Cemeukun H.H. ConuannHasi ICHXO0JI0THS
ApamMaTtnyeckum nocneacrtemsiM. Bmecte ¢ Tem, LeHTpanM3oBaHHbIE CUCTEMbI, KOHEYHO, UMEKOT N CBOU
npevmyllectsa. OHM COCTONAT MpeXxae BCEro B TOM, YTO MO3BOMSAOT fy4lle OCYyLEeCTBNATb KOHTPOIb,
aenatot rpynny 6onee «ynpaBnsiemon». Ho, BbirpbiBasi B O4HOM, BCEraa npourpbiBaellb B APYroMm.
CunbHbIN KOHTPOSb HaA rpynnon NpMBOAUT K ero ocnabnenunio Hag Temu 3agadamu, KOTopble rpynna
peluaer.

Takum o00pas3oM, AN peweHust CroXHbIX (CTPYKTYPUPOBAHHbLIX, WMEKLWMX HECKONbKO
BapMaHTOB peLUeHMsi, MHOroCTyneH4aTblX, 6ecnpeLeneHTHbIX U T.4.) 3a4ay fnyywle noaxogaT rpynnbl ¢
AEeLEeHTPanmM3oBaHHbIMN CUCTEMAMN KOMMYHUKauMM. Buagumo nmeHHo noatomy npeanoxeHHas B 50-e
rr. Anekcom OCOOpPHOM TEXHMKA «MO3TOBOW aTaku», OCYLLeCTBdemasi rpynnamuM 3KCNepToB C
«MNEepPeKPeCTHOM» CUCTEMON KOMMYHMKaLUK, Nonyymnna BNOCNeACTBMM LLUMPOKOE pacnpoCcTpaHeHne npu
pPeLUEHNN CITOXHbIX MPOOnemM B 3KOHOMUKE, NMONUTUKE, coLManbHOM caepe.

O meToage «MO3roBoW atakuy, a Takke BooOWe O AeATEenbHOCTM TPynmn Mbl MOroBOPMM B
cnegytoLlen rnase.

naBa 2. Ncuxonorma rpynnoBoun JeATeNbHOCTU

Mbl  y)Xe oOTMedanu, YTO MOBbIWEHHbIN WHTEPEC K WU3YYEeHWU0 rpynn obbsCHsieTcs
nparmMatmyeckuMmy npuymHamu. MNockonbKy GONbLUMHCTBO BUAOB YE€NOBEYECKON AESATENbHOCTU HOCUT
KONMMNEKTUBHbLIN XapaKTep W OCyWecTBNseTcs B rpynnax W rpynnamu, TO Hay4yHble 3HaHUSA
OTHOCUTESNIbHO MPOLECCOB PYNnoBOM OeATENbHOCTU AalT BO3MOXHOCTb 3(Ph(EKTUBHO ynpaBnATb
rpynnoBbIMW MpoLeccamn, ynydwaTb, MHTEHCMUUMPOBaTb AEATENbHOCTb rpPynmn, MOBbIWATb WX
NpoV3BOANTENBHOCTb U T.4.

Ho ons 4yenoBeka OeaTenbHOCTb B rpynne — 3TO, Kak NpaBuio, OeATerNbHOCTb Ha Nogsx, B
NPUCYTCTBUM OPYrNX YNEHOB rpynnbl. XOTS Mbl YK€ 3HaemM M3 npeabliayLmnx pasgenos, YTO Ha Hawe
noBefeHne oKasbiBaeT BNUAHWME NPUCYTCTBUE HE TONbKO YNIEHOB rPYNMbl, B KOTOPYO Mbl BXOAWM, HO
BoobLe nobbix nogen. CobcTBEHHO, NccnenoBaHns OesATENbHOCTM B YCMOBUSAX MPYNn HAa4YMHaeTcd C
N3y4yeHuns BNUSHUA Opyrux Niogen Ha noBeaeHne nHamemaa.

2.1. BnusiHue dpyaux nrodeu

B koHue X1X Beka HopmaH Tpunnnett obpaTtun BHMMaHWEe Ha TO, YTO NPUCYTCTBUE APYrUX
nogen BnusieT Ha gencteust nHgmeuga. lNpuyem, ecnm dpaHuy3sckoro ncuxonora Nyctaea JleboHa
npuMepHo B TO Xe Bpems (1895), aHannanpoBaBLLErO NCUXOSIOMNIO Macc, MHTEPECOBANWU Hekne obme
coumanbHble 3aKOHOMEPHOCTM Maccoobpa3oBaHMs Kak pesynbTaTa BrvMsHME NI0LEN Apyr Ha apyra, TO
NpakTM4YHOro amepukaHua Tpunnnetta NPMBNEKNo Apyroe, a UMeHHO: MoBbIlLeHNe 3PEKTUBHOCTH
AEeATenbHOCTU Noaen B NPUCYTCTBUM APYTNX UHANBUOOB.

M3yuas cnopTmBHble pesynbTaTbl BENOCUNEAUCTOB, TPUNNNETT 0GHapyXus, YTo CIOPTCMEHSI,
COpEeBHyACb ApYyr C OpYroM B rpynnoBbiX 3ae3gax, AobvMBanuCb fy4vlnx rnokasatenen, Yem B Tex
cny4yasix, Korga Mo OOMHOYKE MPOCTO exanu «Ha BpeMsi». OCHOBbIBasiCb Ha 3TOM HabnaeHun,
nccnegosaTenb NPeanonoXun, YTo NPUCYTCTBUE APYrMX MNoden Bbi3biBaeT onpeaerieHHble U3MEHeHNs
B AesTenbHocTM uHAamBuaa. llpoeepsas cBOW runotesy, TpunnaeTT npocun getenr, 4YTobbl OHW,
COpeBHyACb Mexay cobou, cmaTbiBanu pblOONOBHbIE KaTylkW. 3aTeM OH CpaBHMBan pesynbTaThbl,
OOCTUrHYTble AeTbMU NMBO B OAMHOYKY, NMOGO B COCTA3aHWW. [JaHHbI SKCMEepUMEHT cTan nepBou
NOMbITKON NOHATb, KaK MBMEHSETCHA OeATENbHOCTb YernoBeka B NPUCYTCTBUM OPYIUX Noden, npu4em He
06a3aTenbHO YNeHOB CBOEN rpynmbl.

TpunnneTtT obHapyxun, 4TOo GONbLLUMHCTBO AEeTen cMmaTbiBanu KaTywku ObiCTpee, ecnv npwu
3TOM nMpucyTcTBOBanu apyrve getu. [losgHee pasnuuHble Moaudmkaumm 3TOr0 SKCMEpPUMEHTA
3anoXnnu aMmnnpuyeckoe OCHoBaHve Ans ganbHenwmnx nccrneaoBaHum rpynnoBon 4eaTeNbHOCTU.

MpaBga, HavaTble MccregoBaHMA AaBanv NPOTMBOPeYMBbIE pesynbTaTbl. B ogHux crnyyasax
npucyTCTBME NOAEeN yny4liano AesATenbHOCTb, B APYrvx, HaobopoT, yxyawano. OCHOBbIBATbCA Ha
Takux JaHHbIX, UPOHUYHO 3ameydaeT [. Marepc, Bce paBHO, YTO NpefckasbiBaTb NOrogy no npuHUmMny:
3aBTpa OyaeT conHue, ecnu He nonget aoxap (Mawvepc [,, 1997).

Bcnencteue takon HeonpeneneHHOCTU pe3ynbTaToB MHTEPEC K 3TOM npobreme Hagonro yrac.
Bnpouem, kK gaHHon npobneme Mbl BEpPHEMCH HEMHOIO NO34HEEe, a Noka NocTapaeMcs NoHATb, NoYeMy
BOOOLLE NpMCyTCTBME NOAEN BNMSET Ha HaLIW AEUCTBUS.
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OpaHMM 13 nepBbiX 3TO NocTaparncst 06bACHUTL B CBOEW TEOpUM coumanbHoro Bosgenctans bnd
JNNataHa (Latane B., 1981). OH yTBEpXXOAET, UTO CUIa BIMSHUSA OPYIUX Ntogen o6 bscHAETCS OENCTBUMEM
HECKONbKNX 0aKkTopPOB:

1. KomndecTBOM HIOACH;
2. X npocTpaHCTBEHHOM OJIN30CTHIO;
3. HX aBTOpPHUTETOM U CTATyCOM.

[nsa nnnoctpauun COBOKYNHOro BO3AEeNCTBUA 3TUX dhakTopoB b. JlaTaHa ncnonbayeTt aHanoruo
C anekTpornamnoykamu. Tak e Kak KOnM4ecTBO CBETa, NafatoLero Ha NOBEPXHOCTb, 3aBUCUT OT Yncna
namn, ux 6nn3oCcTN K NOBEPXHOCTM, MOLLHOCTU, coumanbHOe BO3AENCTBME 3aBUCUT OT Yucna Nogen,
nx 6rIM30CTN N CTENEHN BNNATENBHOCTH.

Mo mepe ToOro, Kak 4Yncno nogen ysenuumaeTcs, Bo3pacTtaeT n cTeneHb nx BnvaHua. OgHako
aT0T achpbekT nmeet npegen. NoHATHO, YTO yBenuyeHne Konuyectsa nogen ot 1 go 5 6yget 6onee
OENCTBEHHbIM, YeM, ckaxem, ¢ 20 go 25. A yX ecnv roBopuTb O TPEX- UMK YETbIPEX3HAYHbLIX YMCnax,
TO gencteue adhdpekTa Bo3pacTaHUs KONMyecTBa nogen, ckopee Bcero, Boobue npekpatutcs. Begb B
camoM dene, NeKTop HaBpsg Ny NodyBCTBYET pasHuuy mexay ayautopuen ua 200 n 250 yenosek.
XoTs, KOHEYHO, pasHuua B BO3OEUCTBUMM ayaUTOPUN U3 HECKOIbKUMX COTEH W HECKOMbKUX ThbICAY
yenosek bygeT Bce e AOBOJSIbHO OLLYyTUMOWN.

BnusocTb HaxoXageHus apyrux niogen MeHee CUnbHbIA, HO TEM HE MeHee, Takke AeNCTBEHHbIN
dakTop. OgHO Aeno, Korga noan HaxogaTcs B oTAaneHuu OT Bac, Apyroe — Korga OHU COBCEM PSOOM.

N HakoHeu, TpeTuh ¢aktop — cTeneHb BRMATENbHOCTM Apyrux nogen. OH onpepensieTcd
cTaTycom, BriacTtbio, aBToputetom u T.4. OguHakoBo nu Bbl ByaeTe cebs 4yBCTBOBaTb, BbICTYMas C
[OKNagoM nepeq CcTyaeHYecKon rpynnon u nepes cobpaHmemM yyeHblix?

Bce atn dhakTopbl M N0 OTAENBHOCTU, U B COBOKYMNHOCTM OKa3blBatOT Ha Hac BnusaHue. MNprnyem B
pasnuyHbIX CUTyauusx 3To BnusHuWe OyaeT HeoawHakoBbiM. Bedb nwoan, nNpucyTCTBUE KOTOPbIX
BO3JENCTBYET Ha HAc, MOryT BbICTYNaTb B pa3HbiX ponsix. OHM MOryT OblTb NPOCTO 3PUTENSAMU, MOTYT
BbICTyNaTb KakK COMEPHUKM - KOHKYPEHTbl U MOryT, HakoHel, SBNATbCHA YfeHaMu Halewn rpynnbl, C
KOTOpbIMM Mbl BMecTe genaem obuwee pgeno. Kaxpgas wn3 HasBaHHbIX cuTyauuni OGyaeT no-cBoemy
BNUATH Ha HawK YyBCTBa U noBefeHue. Mo3ToOMy MMEET CMbICH KOPOTKO O3HAKOMUTLCA C achdekToM
BNUSAHUA B KaXXO0W N3 NepeynCcrneHHbIX CUTyauun.

2.2. Bnusinue 3pumenei

Jliogn no-pasHoOMy pearvpyloT Ha BHUMaHWe K cebe CO CTOpPOHblI OoKpyxatwmx. OgHMX OHO
GecnokouT, 3acTaBnsieT CMyLLATbCs, KpacHETb, 3auKaTbCsl, NyTaTbCA B CMOBax M AEUCTBUAX, AaXe
MCNbITbIBaTb COCTOSIHME yAylWbs M3-3a TOr0, YTO OT BOSTHEHWUS Y HUX NepexBaTtbiBaeT ropno. [Opyrue
HaobopOT pagylTecs, OWyLwalT MPUAMB 3HEPTMM M HAYMHAKT 4YyBCTBOBaATb Cebsi yBepeHHee w
CMOKOWNHee, eCnn 3aMeTUNN, YTO BbI3bIBAKOT UHTEPEC.

KoHeuHo, pa3nuums B peakumusix Ha BHUMaHMWE CO CTOPOHbI MOAEN MOXET 0O bACHATLCS KakuMU-
TO YCTOMYUBBIMU NINYHBIMW OCOBEHHOCTSIMU. Hanpumep, ypoBHEM TPEBOXHOCTWU, CAaMOOLEHKON U T.4.
Ho TOnbko AUCNO3NLMOHHBIX NPUYUH ANst NOHUMAHKSA 3TOro (heHOMEHA, BUAMMO, HEAOCTATOYHO.

Beab oavH 1 TOT Xe 4YenoBek, CTaB OOBLEKTOM BHUMAHWS, B HEKOTOPbLIX Cry4vasx npuaeT B
3ameLlaTenbCcTBO, a B ApYyrnx, HA06opoT, UCNbITaeT pagocTHOe BO30YyXaeHne n yBepeHHOCTb B cebe.
XoTA, pasyMeeTcsi, BCTPEYaoTCs U Takue foaun, KOTopble NOYTU BO BCEX CUTyauuMsaX, 3amMeTuB, YTO Ha
HUX CMOTPSAT, CTAHOBSITCA HEYBEPEHHbIMWU, HENOBKMMMW, CMYLLEHHbIMW. ECTb uHAMBMAOBI U NPSAMO
NPOTMBOMONOXHOIO CKnaga, HUkorga He pobetowme B NpucyTCcTBUM niogen — 3putenen. MNpaega, B
3TOM cnyyae HeobxoouMMO pasnuyaTb peanbHyto 0e3MATEXHOCTb W HarnyCKHYH CaMOyBEPEHHOCTb,
OpaBaay.

OTnNMYNTL OQHO OT APYroro HECMNOXHO, €CNM YenoBeK He NPOCTO MPUCYTCTBYET Ha Noasix, a
YTO-TO AenaeT, Hanpumep, pyout aposa, CTPOUT OOM, YATAET NEKUMIo, MOET NEeCHIo, TaHUyeT 1 T.4. Tak
BOT, €CNV YEnoBeK B MPUCYTCTBMU 3puUTENEen U crnywartenen AeWCTBUTENbHO OLlyLlaeT npunue
BooaylleBneHmsa u 0604pocTn, TO €ro [edATenbHOCTb  YryyllaeTcs, CTaHOBUTCA OTTOYEHHOW,
BOOXHOBEHHOW, MHOrAa NpocTo bnectawen. [lesatenbHoCTb apTUCTOB, CNIOPTCMEHOB, NpenoaaBaTenem
W T.4. NO CaMOW CBOEW NPUpPOAE paccyumTaHa Ha npucyTcTBue OOnbLUOro KonuyecTBa nogen —
3puTtenen u cnywarenei. No3ToMy NonHble 3anbl, CTAAMOHbI, ayaUTOPUN CyXaT AJ1S HUX HE TOSbKO
WUCTOYHMKOM BOOXHOBEHMS, HO W MPUAAKT CMbICIT BCEW WX akTMBHOCTM. Takum obpasom, Ans
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HacToswero npodgeccmoHana 60nbWwoe KONMMYeCcTBO 3puUTeNen — XOpPOoLniA CTUMYN AN TOoro, 4tobbl
NpPOOEMOHCTPUPOBATL CBOE YMEHME.

CosBcem pgpyron adpdekT BO3HMKAeT KOrga 3a HaryckHblM CMOKOWCTBMEM CKpbIBaeTCcs
pacTepsiHHOCTb U HeyBepPeHHOCTb B cebe. CneacTtBnem 3TOro CTaHOBUTCS YXyALleHMe OeATEeNbHOCTH,
MOpoON O4YEeHb CYLLIECTBEHHOE, Kak Obl nMpu 3TOM 4enoBek He Gogpwunca. OgHUMM M3 MokasaTenen
HeyBepeHHOCTN B cebe sABnsieTcs BbICTYNneHue «no Oymaxke». [na npenogaBaTtenst 3To, Kpome
npoyero, ewe n AeMoHCcTpaunst NpodeccnoHanbHOM HECOCTOSTENbHOCTH.

[loBONbHO CTpPaHHO BOCMPUMHMMAETCS TaKke «OOEPEBEHENIOCTb» Mneped MUKPOOHOM unn
Ternekamepon MpuUrnaleHHbIX Ha paguo Wnu TeneBMAEHWEe CrneuuanucToB — Bpaden, HpUcCToB,
agMVHUCTPATOpPOB. MHoraa «aepeBsHHbIN 3PEKT» OEMOHCTPUPYIOT Oaxe MONUTUKM U yYeHble,
KOTOpble, YTO COBCEM HWKyAa HE FOAWTCS, 3a4UTbIBAOT CBOM BbICTYMNMIEHUS U OTBETbl Ha BOMPOCHI
BeOyLMX C «wwnaprankuy». [No-enanmMomy, 3gecb OEMOHCTPUPYETCA CTpax OaXe He nepepn pearnbHOMN,
HO NULWb Npeanonaraemon nyonmnkon.

MoHATHO, 4TO Kak Obl 4YenoBek He cTapancsa BblgaTb CBOe «OymMakHOe» BbICTYMNeHue 3a
XNBYIO, HEMOCPEACTBEHHYIO peyb, yOeanTb ayauTopuio eMy HaBpsig N yOacTcsl, €CNKU, KOHEYHO, OH He
npodeccmoHarbHbIN apTUCT.

NTak, Mbl BHOBb NPULINIM K TOMY, YTO WHOr4a NPUCYTCTBME ApPYyrux naen ynydwaeT
OeATenbHOCTb, HO MHorga yxyawaet ee. ®nong OnnnopT, aHanuanpysa atn asnednda B 1920 r., Ha3Ban
nx «adpektamn aygutopum». MIm xe ObiNu nNpennoXeHbl TEPMUHbI ANt 0603HAYEHUs 3TUX ABYX
NPOTMBOMONOXHbIX 3PPEKTOB: ynydlleHne OeATerNbHOCTU B NPUCYTCTBUW OPYrMX Niogen nonyymno
HasBaHWe coumnanbHaa dacunutauna (coumanbHoe cnocobceTBoBaHue). ObGpaTHoe siBneHue, T.e.
yXydlweHne aedatenbHocTn 6bino HaseaHo OnnonopToM coumanbHbiM TOPMOXEHMEM (coumanbHbIM
caepxusaHnem). CerogHsa 3T NOHATUS ABMAKTCS OOLWLENPUHATBIMMN.

[aB Ha3BaHue siBneHuto, ®. ONnnopT, TEM HE MeHee, Tak U He CMOr OTBETUTb Ha BOMPOC —
noyemy M NpuM Kakmx ycrioBUSX BO3HUKAET couumanbHasi pacunutaums U coumanbHOe TOPMOXeHne?
3artewm, yxe B 1952 r. 3Ty e npobnemy nbitTanca pewmnts ConomMoH AL,

U nuwb B 1965 r. nocrnegoBano nepsoe TeopeTnyeckoe obbsacHeHne adhdekTa ayantopum, ero
npeanoxun Pobept 3arnoHy, (Kelley H. & Thibaut J., 1969).

KoHMNuKT nHTepnpeTauunn
MouemMy Bo3HMKaET «adhdekT ayantopmnmn?

Ucxoas ns duxesmopuctckon cdopmynel nosegeHus (M = C — P), P. 3anoHu npegnonoxmn, 4Tto
npucyTCTBME APYrMX Noaen ABNSeTCs ANS UHAMBMAA CUIMbHBIM CTUMYIIOM — WCTOYHUKOM 0OLiero
BO30OyxaeHus. Beab, 0eNCTBUTENbHO, MX HAMEPEHUS HE ACHbI, U HEMOHATHO, Kak OHU cebsa noseayT B
cnenyowyo MuUHyTY. Bce 3TO BbI3biBaeT OLUYyLIEHWE HeonpeneneHHoCcTM W, Kak cneacreve —
BO30YyXaeHue.

B Tom cnyyae, korga 4enoBek 3HaET, Kak M YTO eMY HY>XHO AenaTb M M3-3a TOro YyBCTBYeT cebs
yBEpEeHHO, TO BO3OYyXAeHue, BbI3BaHHOE NPUCYTCTBMEM 3puUTENen, CnocobCTBYyeT ero AesaTeNbHOCTH,
ynydwaetr ee. [lpuuem, ycuneHue cTuMmyna, T.e. yBENUYEHWE 4ucna NPUCYTCTBYHOLLMX,
MHTeHCUdUUMpYET adhdeKT dhacunmtayun.

[OBOpPS B MOHATMAX TEOPUM CTUMYSBbHOrO HayyeHuss Xanna — CneHca, XOpoLO OCBOEHHas
(oomMuHMpytoLas) peakums B NpUCYTCTBUM Oocoben CBOEro BuAa BLINOMHAETCA aBTOMaTuMyecku, T.e.
6e3ykopusHeHHo. KcTtatu, He Tonbko y niogen. Mypasbu B NpUCYTCTBUMU OPYrux mMypaBbeB ObicTpee
POIOT MECOK, a LbINMAATa, HaxoasaCb B CTae, CKreBbiBalOT Gonblue 3epeH. Y cnapyBatoLLMXCA KpbIC B
NPUCYTCTBUN OPYIrMX CEKCyanbHO aKTUBHbIX 0CODel NOBbLIWAETCA cekcyanbHast akTUBHOCTb.

Ho korga peakumsa ycBoeHa nnoxa, Torga AedATenbHOCTb MHAMBMAA YXYALLAeTCs, MOCKOMbKY
peanusauus Hy)XHOM, HO Nrioxa 3ay4YeHHOW peakuum melwaeT AOMWHUPYIOLWAs, XOTA U HEeHyXXHas
peakums. MIHaye rosopsi, HacTynaeT coumanbHoe TopmoxeHne. OHO Tak e CBOWNCTBEHHO He TOSbKO
nogsaM, HO U XXMBOTHLIM — TapakaHam, nonyrasm, 3sénukam u 1.4. (Manepc [., 1997).

Takum obpasom, y P. 3ainoHua Obinn Bce OCHOBaHWS caenaTb BbiBOA, YTO MOBbILEHHOE
BO30yXAeHve yny4waeT BbIMNOMHEHNEe MPOCTbIX 3aday W yxXyAwaeT - CloXHbIX. OTa runotesa bGbina
nogTeepxaeHa nodtn B 300 nccnegosaHusix ¢ y4actmem bonee yem 25 ThiC. UCMBITYEMbIX.

C ppyron ctopoHbl, Hukonac KoTtpenn BbICTynun ¢ anbTepHaTMBHBIM 06bscHeHNeM achbdekTa
aygutopun (Cottrell N., 1972). o ero MHeHWO, AaHHbIA PEHOMEH OOBACHSETCSA TEM, 4YTO IOAW,
3aHATble KaKoW-TO OeATEeNbHOCTbI B MPUCYTCTBMM APYruMX noden (Ha nogax), OXuaarT OLEHKU CO
CTOPOHbI 3puTenen n o0becnokoeHbl TEM, Kak UX OUEHAT. N OencTBuTenbHO, B XO4e MCCneaoBaHun
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BbISICHUIIOCb, YTO B MPUCYTCTBMU NIOAEN, Y KOTOPbIX ObINN 3aBA3aHbl rnasa unmn KoTopble No KakuM-TO
APYrMM Npu4MHaM He MOMU BbICTYNaTb 93KCMepTaMu — OUEHLWUKaMW MacTepcTBa U YMEHWN,
AEeATeNbHOCTb COMPOBOXAANoCh MEHbLUUM BO30YyXaeHWeM, YeM OeATenbHOCTb Ha rnasax 3putenewn,
CMOCOBHbIX BbIHOCUTbL OLEHKY. KOTTpenn n ero CTOpOHHMKN NPUBENN HEMano AoKa3aTenbCTB TOro, YTO
CYLLECTBYIOT pas3nuyums Mexay Tem, Kak UHANBMA BOCNPUHMMAET NPOCTO NPUCYTCTBUE APYrMX N0gen u
TeM, Korga OH OXugaeT, 4YTo gpyrue 6yayT ero oueHnBaThb.

Ho kak >xe Torga 6bITb C TapakaHaMn, MypaBbsiMn U CNapuUBaoLLMMUCS KpbiCaMu, KOTOpbIE Tak
Xe OEMOHCTPUPYIOT adhdekT ayautopumn? HeyxXenu oHW TOXe OXuaalT OT 3puTenen — copoauyen
OLEHKM CBOEN AeATenbHOCTN?

2.3. Teopusi KOHIUKMa 6HUMaHUs1

Kak aTto 0OblMHO ¥ ObiBaeT, pasHornacus mexay OBYMS TEOpuUsMU CHUMaeT TpeTbda. Tak
nNpom13oLwo 1 Ha 3ToT pas. Cnop H. Kottpenna ¢ P. 3anoHuem nonbiTancs paspeLlunTtb B CBOEN TeoOpun
KOH(nunkta BHUMaHMA PobGepTt BbapoH (Baron R., 1986). OH yTBepxgaeT, 4to ocobu cBoero Buaa
BbICTYNaKT pasgpakatoLimMM 1 OTBMKaKLMM PaKTOPOM MO MHOMMM MPUYUHAM, BKAKOYAA U Ty, KOTOPYHO
HasblBaeT 3anoHu. JencteutenbHo, nonaraet P. B3poH, npucyTcTBME APYrnx CRYXUT MCTOYHUKOM
BO30OyxaeHus. Ho npexae, yem BO3OyXaeHne HavyHEeTCs, NPUCYTCTBME Apyrux, Byayyn oTBRekaroLwmm
¢haKkTOpOM, BbI30BET KOHMSIMKT BHUMAHNSA Yy 3aHATOro CBOMM AeNoM nHamemga. M yxxe aToT KOHMIMKT
BHMMaHua npuBedeT K WHTEHCMBHOMY BO3OyxaeHuto. Bo3byxaeHue, B cBOK odepedb, OypeT
peakuMen opraHm3aMa Ha BO3POCLIY0 MNOTPEOHOCTb B 3HeprMv Ansg Toro, 4Tobbl cnpaBuTCcA C
BO3HUKLINM KOH(PNMKTOM BHMMaHus. VI B 3aBMCMMOCTM OT TOro, Kak WHOAMBMAY YOAaCTCA C HUM
cnpaBuTbCs, BO30YyxaeHue OygeT nubo cnocobcTBoBaTb, MO0 NPendaTcTBOBaTb MCMOMHEHUIO €ro
OEATENbHOCTMW.

Ecnu wHouBma ygenseTr CAMWKOM MHOMO BHUMAHUSA MPUCYTCTBYIOWMM 3pUTENsAM, TO B
pesynbTaTe coumanbHOro TOPMOXEHUSA ero AesaTeNbHOCTb BOOOLLEe MOXET npekpaTtuTbes. Ecnn xe oH
BMECTO 3TOr0 OCHOBHOE BHMMaHMe COCPedoOTOMMT Ha CBOEN [LeATEeNbHOCTM, TO YCUIeHue
BO30OyxaeHnss Oyaet nubo cnocobGCTBOBaTb XOPOLLIO OCBOEHHOW (OOMMHMPYHOLLEN) peakumn, nnbo
CAepXuBaTb peanusaumio Nioxo OCBOEHHOW (HEAOMUHMPYIOLLEN) peakunn.

Takum obpasom, cornacHo P. BapoHy, KOHMAMKT mMexay BHUMaHMEM K OpyrMm ocobsam um
BHMMaHMEM K AEeATEeNbHOCTM CO3[4aeT HanpshkeHne B KOrHUTMBHOM Mpouecce, Y4TO U Bbi3blBaeT
BO3OyXaeHve y niameunaa.

Kak Bngum, teopusi P. bapoHa 6Gonee cnoxHasi, HO 3aTO OHa JaeT BO3MOXHOCTb MOHATb
paBHbIM 06pa3oM gencteme adhdekTa 3puTenen Kak y nogen, Tak u y XMBOTHLIX, KOTOPbIE TOXE MOTyT
UCNbITbIBaTb KOHMMMKT BHUMaHWUS. TOMbKO y mNtoAen OXWOAHWE OLEHKM CO CTOpPOHbl 3puTenemn
NpvBOOUT K AOMOSTHUTENBHOMY YCUITEHUIO KOHDNIUKTa BHUMaHWsS. Begb 60nbUIMHCTBO nogen xXoTaT
BbIrMAAEeTb KAk MOXHO Nydlue B rnasax apyrmux. I ecnu yenosek genaeT 0THOCUTENbHO NPOCTOE Aeno,
KOTOpOE K TOMY K€ OH XOpPOLUO OCBOWI U BbINOSTHAET €ro MacTepcku, TO BO30YyXAeHNe B NPUCYTCTBUN
3puTenen, BbI3BaHHOE KOH(IMKTOM BHUMAHWSA, MOXeT CcnocobCcTBOBaTh  Yry4ylEHWUO  ero
OEeSATeNbHOCTMW.

Ho Bce o6CTOMT MHaye nNpu BLINOSIHEHMM CIOXHOW 3adayn, Yy KOTOPOM HET SCHOro U
NPUBbLIMHOTO pelueHust. JTiobasa owmnbka B 3TOM Crydae conpoBoXxaaeTcsa pycTpaumen, kotopast oyoet
ycunueaTtbCs WK3-3a BO30OYXOEHWs, BbI3BAHHOIMO MPUCYTCTBMEM MOCTOPOHHero. Bce ato nopoaut
TpEeBory, pasgpaxeHue, 3aMmeLlaTenbCTBO, a B KOHEYHOM UTOre, NpekpalleHme eaTenbHOCTH.

30eCb BaXHO OTMETUTb TaKkKe, YTO He TONbKO Apyrne JIoAM MOTyT Bbi3blBaTb KOHMMUKT
BHMMaHMUS, HO U CaM WHAMBUA — WCMOMHUTENb MOXET BbICTyNaTb B KayecTBe 3puTensd — oueHLmKa
COOCTBEHHOW [OesTenbHOCTM W, Takum obpas3om, ycunmBaTb KOH(IMKT, a cnegoBaTenbHO, U
Bo30OyxaeHve. [laHHoe gononHeHve B passutue Teopun P. BapoHa npepgnoxunu Kat XumaHckm m
CtmnBeH XapkuHc (Szymanski K. & Harkins S., 1987).

Ewe ogHo gononHeHne Teopun Gbio caenaHo BpmnaHom ManneHom n Poem Baymencrepom,
KOTOpble OTMEeYaloT, YTO aHanmM3 COOCTBEHHbIX A4ENCTBUN B NpoLecce AeATENbHOCTM MOXET NMPUBECTH
elwle K ogHOMY KOHQMMKTY — MeXOy CKOPOCTbI U TOYHOCTbKO AencTBui. Korga npu BbINOSHEHUU
3aga4v B MPUCYTCTBUMM 3puUTErnen BO3HWKaeT KOHMMWKT BHUMAaHWSA, WHAMBUL MOXeT nocTapaTtbCs
cocpenoTounTbcsl NMBO Ha CKOPOCTb, MO0 Ha TOYHOCTU CBOUX AeWCTBUW. [MOHATHO, YTO B 3TOM
cuTyauum npegnoyvteHne ogHomy 6yget natu B ywepb gpyromy, 4YTo B LIeNIOM NpuBEaEeT K YXyALIEHUIO
peatenbHoctn (Mullen B., & Baumeister R., 1987). Tak, Hanpumep, cyTOONMUCT, 03ab0YEHHbLIN
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BHMMaHMEM 1 OLIEHKOW 3puTenen, MOXeT cTapaTbCs Yalle OuTb Mo MAYy, HO NpW 3TOM He nonagaTb
MSIHOM KyZa HY>XHO.

N Bce xe paxe Gonee crnoxHasa Teopust KOHPNUKTA BHMMaHus P. BapoHa He B COCTOSAHUU
OOBACHUTL HEKOTOpPbIE XOPOLWIO M3BECTHbIe (hakTbl. Tak, ckaxeM, Benukun AnekcaHap [Oioma 6bin B
COCTOSIHUM MuMcaTb CBOW 3HAMEHUTble PpOMaHbl rge yrogHo — 3a CTONMMKOM kadie Unu pecTtopaHa, Ha
nanybe napoxoga, Aaxe Ha npunaBke MarasvHa. [lpy 3TOM HM CKOPOCTb, HM Ka4YecTBO €ro
nucaTenbCcKkon OeATenbHOCTN He cTpadanu. He oTBnekanu ero v B3rnsapl, U gaxe npsimble BONPOCHI
NPUCYTCTBYIOLMX Niogen. A Kak N3BECTHO, MMcCaHWe POMaHOB — 3aava He M3 NpocTbiX. B To e Bpemsa
apyrme, He MeHee BenuMKMe nucaTtenu (U Takux, KcTaTu, OOMbLUMHCTBO) MOIMM  3aHMMaTbCS
TBOPYECTBOM TOSMbKO YEOUHWMBLUMCH, 3@ NIMIOTHO 3aKPbITbIMU OBEPSIMUA U YK, KOHEYHO, B OTCYTCTBMM
nobbIx 3puTenen. Tak 4YTo B 3TOM Npobreme elle He BCe PeLlEeHO.

2.4. Cumyauyus co-desimesibHOCmMu

Opyrve ntogn MOryT BbICTynaTb He TOMbKO B pPONM  MacCMBHbIX Habniopatenenm 3a
OEATENbHOCTbIO MHAMBUAA, HO U CaMu ObiTb 3aHATbHI TOW Xe OeATEeNbHOCTbIO. Tak, CKaxeM, OBOe
TOProBLEB Ha pblHKe, NpoJatoLmne Henoganeky Apyr oT Apyra OAVH M TOT e ToBap, CKopee BCEro, He
OCTaHyTCA paBHOAYLUHbIMM K TOMY, Kak MAYT Aena y Apyroro. ACHO, YTO MeXay HUMU BO3HWKHET
KOHKypeHUusi. Ho B TO ke Bpemsi OHW OyayT sIBNSITbCS 3pUTENSIMU MO OTHOLUEHMIO OPYr K Apyry, a
cnefoBaTeNbHO, UX CO-AEATENbHOCTb CTAHET OKa3blBaTb TaKOE XEe BMUSHWME, Kak U MPUCYTCTBUE
NMacCMBHOrO 3puUTeNs, Npaeaa, yCuneHHas cutyaumnen coctasaTenbHOCTY.

CerogHs cumTaetcsa obLenpm3HaHHbIM (haKTOM, YTO COCTOSIHME KOHKYPEHLMM ABNAETCA O4HON
M3 cambIX MOLLHbIX NOOYAUTENbHBIX NPUYUH ONS YNyYlleHWs, COBEPLUEHCTBOBAHUSA OEATENbHOCTU C
TeMm, 4Tobbl NPeB30MTH conepHuka. brnarogaps MMEHHO KOHKYpeHTHOW 6opbbe HaAMBUAyanucTuyeckme
KynbTypbl 3anaga AOCTUIMM  3KOHOMWYECKOro MpoLBEeTaHMsi M OTHOCUTENbHOM CcouManbHOW W
NONUTUYECKOW CTabnnbHOCTH.

XOTs, KOHEYHO, COPEBHOBATENBHOCTb M KOHKYPEHLMSA UMEKT U CBOU MUHYCbl. B OTHOWEHUM K
obcyxgaemon 3gecb npobneme cnabow CTOPOHOM COCTHA3aTENbHOCTU MOXeT ObiTb yBenuyeHue
CKOPOCTW AeNCTBMI B yLepb ka4yecTBy, akKypaTHOCTM U TOYHOCTH.

Takum obpas3om, Co-OesATENbHOCTb, BOCNPUHMMAEMasi Kak KOHKYpPEeHUWsi, MOXeT cTaTb elle
OOHVMM WCTOYHMKOM KOH(NMKTa BHUMaHusA. Beab conepHuku, Habnogas 3a OesiTeNbHOCTbIO OpYyr
apyra, o60aHO CpaBHUBAKOT CBOM pe3ynbTaThl. Ecnn oguH npeycneBaeT 6onblue apyroro, TO BTOPOW,
CTPEMACb OOCTUYb TaKMX XXe UK Aaxe nyyvwmnx pesynbtatos, OyaoeT cocpefoTouMBaTh BHMMAHME Ha
COBCTBEHHBIX AENCTBUAX, YTO MOXET BbI3BaTb COLManbHy0 hacunutaumio.

Ecnu e geATenbHOCTb COMEpHMKA HUYEM HE OTNNYAETCa UMM JaXe XyXe, TO OHa MOXeT
BOOOLLE He BOCMPMHMMATbLCA KaK KOHKypupylowas. B aTom cnydae co-gedateny okasbliBaloT ApYr Ha
Apyra Takoe e BrUsiHNE, Kak MPOCTbIe 3pUTENN.

MomMUMO NpoYero ConepHUKM, OAHOBPEMEHHO 3aHATble OOHOW AEeATENbHOCTbI, ChyXaTt Apyr
ONa gpyra UCTOYHUKOM WHpopmaumun. MNMpaBaa nywb B TOM cryvae, Korga AesiTenbHOCTb OAHOro u3
HMX OCYLLECTBNSIETCA yCNeLlHee, Yem apyroro. B aTom cnyvae npourpbiBatoLLmMin KOHKYPEHT, Habntogas
3a noBedeHMEM COMEepHMKa, MOXET Hay4MTbCA Yy HEro TOMy, Yero caM He ymeeT genatb. VHbiMu
CroBamu, CO-AESTENIbHOCTb MOXET Bbl3BaTb HE TOMbKO acunutTaumio UM TOPMOXEHME, HO U
cnocobCcTBOBaTL COLMANbHOMY HayYeHuMIo.

2.5. Cumyauyus epynnoeoti dessmenbHOCMU

Jlogwn, paboTatowme B rpynne, MOryT BbICTyNaTb MO OTHOLIEHWIO APYT K APYrY U Kak 3puTenu, un
Kak COMepHUKM, Bbl3blBas TeM cambiM nNMbo dacunutaumio, nmbéo TopmoxeHne. O3HayaeT nm aTo, YTO
rpynnoBoe OENCTBME BbI3bIBAET NMLLUb T€ NCUXUYECKME npouecchl 1 3pdekTbl, C KOTOPbIMU Mbl TOMNbKO
YTO NO3HAKOMUNUCH?

OkasblBaeTcs, HeT, BeOb NPUHAANEXHOCTb K rpynne, 0 Yem Mbl yXXe rOBOPUIY, 3TO YXe HeYTo
fonbLllee, YemM OQHOBPEMEHHOE BbINOSIHEHNE HECKOSNTbKUMUW UHOMBUOAMW OOHON U TOW XXe 3a4auu.

OcHoBbIBasACb Jaxe Ha 3TOM YTBEPXOEHUU, Mbl MOXEM MPeAnonoXuTb, YTO B3aMMoaencTeue
YIIEHOB IPyNMbl MeXAy coOo AOIMKHO BbI3biBaTb Kakme-To cneuudundeckmne agdekThl.

84



Cemeuxknn H.H. ConuanpHas ICUXOJIOTHUs

TpagnumMoHHO cumTaeTcs, OCobGEeHHO B Hawem oOwecTBe, YTO KOMNMEKTUBHadA, rpynnoBas
OeaTenbHOCTb ropasgo addekTuBHee MHAMBMAYaAnbHbIX ycunuin. Bo mMHormx cnydasix, Tem 6onee,
€Cnn peydb 0 M3MYECKOM Tpyae, 9TO AENCTBUTENBHO TaK. PasymeeTca «BCeM MUPOM» NOCTPOUTL AOM
UIn BbIPbITb KOTMOBaH ropasgo fnerye u npolle, Yem B OOAMHOYKY. TeM He MeHee, 34eCb He Bce TaK
OQHO3Ha4HO. [1aBHO yXe BbISSCHWUOCh, YTO AeATENbHOCTb rPYNMbl HE BCeraa 6onee NpoaykTMBHa, Yem
AeATenbHOCTb UHANBMAA UMK Pa3po3HEHHO paboTatowmx nogen.

Korpga nogn paboTtatot rpynnon, a Tem 6onee 6onbLUOK rpynnon, TO BO3pacTaeT BEPOSATHOCTb
TOro, YTO CHU3ATCA WHAMBMAYalNbHble YCUNUSA U NOAM CTaHyT paboTaTb He B MOMHyK cuiy. 3To

SIBNEHME NOSYyYno B COLManbHOM NCUXOMNOrMM Ha3BaHMe couunanbHas neHocTs .

OTO sBNeHue cTano M3BecTHO, bnarogaps nccrnegoBaHnsM (OpaHLy3CKOro y4eHOro — arpapusi
Makca PunrenbmaHna (1913). M3yyas npon3BognTenbHOCTb TPyAa B CENIbCKOM X035CcTBE, PUHrenbmaH
CpaBHMBarN OTHOCUTENbHY 9EKTUBHOCTb >KMBOTHOW, 4YerioBe4YEeCKOW WM MAaLUMHHOW TArKM npu
nepemMeLleHnn rpy3oB. [py 9TOM BbISACHUIOCH, YTO, OENCTBYS MNOOAMHOYKE, FIOAM TSHYNWU rpy3 co
cpegHen cvnon B 63 kr. danble HaunHanucb yvygeca. dpaHLuy3CcKOro y4YeHoro yavmBumio, 4to ABoe
nogen He TaHynu ¢ cunom B 126 kr, Tpoe — B 189 kr n T.4. [pynna n3 AByx YenoBeK nmena cpeaHio
TAry Tonbko 118 kr (noTepsi — 8 Kr), rpynna U3 Tpex YernoBek TAHyrna co cpeaHen cunon 160 kr (noteps
— 29 kr), a rpynna M3 BOCbMM YeNOBEK NpUKnagbiBana ycunmsa Ha 256 Kr Huke CBOMX NoTeHumManbHbIX
BO3MOXHOCTEN. Takum obpasom, No Mepe yBeNUYEHUst rpynnbl MO HapacTalwLwen LU0 CHUKEeHue
npousBoanTEeNnbHOCTU. Huyero nogobHOro He npoucxoauno, kKorga paboTtanu nowagw, KpymnHbIn
poraTbiin CKOT U, pasymeeTcsl, MaluHbl. ATO obpaTHOe COOTHOLLEHME MeXAY YMCOM Nogen B rpynne
N CHWXEHNEM UX UHAMBMAYAmNbHbIX YCUMNWUA NONy4Ynno HasBaHue «addekt PuHrenbmana» (Yunk X. u
KHunneH6epr 3., 2001)

Y4yeHbI 06BbACHWN 3TO ABMEHMEe TeM, YTO MpU COBMECTHOM paboTe HEeCKONbKUX MHAMBWOOB
OTCYTCTBYET Haanexawas KoopauvHauus ux genctsui. Opyrumu crioBamu, fOAW, KOrga UX MHOro,
HauMHaloT gencTeoBaTth Kak nebedp, pak u wwyka ns nssectHon 6acHun . A. KpbinoBa, B pesynbTtaTte
yero cHuxaeTca ahPEKTUBHOCTbL UX COBMECTHOIO Tpyaa.

WHadve B3rnsHynu Ha 3Ty npobrnemMy COBpeMEHHbIE UccneoBaTenu, ndyyaslune acunmtaunio
N TOPMOXEHUE, N KOTOPbIE NMPULLNN K BbIBOAY, YTO «3dpdeKT PuHrenbsMaHa» o0bACHAETCS He CTONbKO
OTCYTCTBMEM KOOPAWHALMM, CKOMIbKO OTCYTCTBMEM XenaHusi paboTaTb B MOSIHYKD CUMYy B YCNOBUAX
rpynnbl. [109TOMYy M NOSBUOCH COBPEMEHHOE MOHATUE coumanbHas neHocTb. OcTaBanocb TOMbKO
OOBACHUTL €€ NPUYMHBbI.

Buo JlataHs c «konneramu npoBenn  psa4 UCCNEeAOBaHWUM, yTobOblI  AeTanbHO
NPOOEMOHCTPUPOBaTL, Kak BO3HUKAeT U npossnseTca adpdekt neHoctn (1980). B TunmMyHOM
nccnegoBaHUM CTYAEHTOB — UCMbITYEMbIX npocunu nubo Kpudatb, NMBo annoampoBaTb Kak MOXHO
rpomye, NMnbo B OAMHOYKY, NMBO B Nape ¢ ApyruMm CTyAeHTOM, a UHOrga BYETBEPOM, BLUECTEPOM U T.4.
B kaxpgon cuTyaumm ukcupoBanacb cuna 3Byka, Npou3BOoAUMOro ucnbiTyembiM. MpoBoaMnocs U
Takoe muccrnefoBaHve, Korga MCnbITyeMble HageBanu HayLHMKU M NOBSA3KW Ha rnasa, Tak YTO OHM He
3Hanu, 4YTo AenalwT ocTalnbHble YrneHbl rpynnbl. Bo Bcex cnyvasx rpynnoBoro OencTBusi BO3HMKana
counansHag NeHocTb, YCUNna NHANBNAO0B PE3KO CHMXAMCb N0 Mepe yBenu4eHus rpynnbl.

NHTepecHO, HO y4acTHUKM nccnegoBaHun Gbinv UCKpeHHe yoexaeHbl, YTO Kpuyanu 1 xnonanu
OOMHAKOBO rPOMKO Kak B OOAMHOYKY, Tak U B rpynne, T.e. NOAbIPEM HUKTO cebs He npuaHasan (Manepc
0., 1997).

Knnnuar Yuneamc, CtuBeH XapkuHc u Bub Jlatans (1981) B kayecTBe OA4HOW W3 NPUYUH
NEHOCTM YKa3bIBalOT Ha TO, YTO MHAMBUABI PacTBOPSAOTCA B 60nbLLON rpynne. N ecnv 4yenoBek yBepPEH,
YTO €ero AeATeNnbHOCTb He PMKCMPYeTCs U He OUeHMBAaeTCs, TO MOXHO paboTaTb «CnycTa pykaBay.
Beab Ans MHormx nogen BaKHO, YTOObl UX OEATENbHOCTb 3aMEeTUNM U oueHunn. A B YCNoBUSIX
rpynnbl, XOTb CTapancsi, XOTb HE CTapancs — BCE pPaBHO TBOW YCWUMWUS OCTaHYTCS He3aMeYeHHbIMW.
Moatomy He yamsuTenbHo, 4to korga K. Yunbamc obelwan ucnbiTyeMblM, YTO ByaeT onpeaensTbca
NUYHBIN  BKNaL, Kakgoro B COBMECTHOW [OeATenbHOCTM, TO TOorga couunanbHasd JNeHOCTb He
nposiBNsAnaco.

Ho cocTosiHne pevHpmuBuayanusaumu MOXET CHWXaTb UHAMBMAYaANbHYK NPOAYKTUBHOCTb U
no gpyron npuyvHe. byayyn aHOHUMHbIM, YENOBEK MOXET MPOCTO XUTPUTb U OTNbIHMBATL OT paboThl,
paccyxgas B TOM CMbICNe, Y4TO «nyCTb paboTalT Apyrme» unm 4to «paboTta He BOMK, B Jiec He
y6exnT» n T.4.

'loafing — pycckoe ciieHroBoe 3auMCTBOBaHHE — «J1adar
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PaHblue Mbl yXXe He pa3 oTMevanu, Y4To B YCNOBWUSIX AEVMHAMBUAYyanu3auum y MHOMMX Nniogen
CaMOCO3HaHWe MnOoYTU OTKMYaeTcs, YTO MNO3BOMseT UM HapywaTtb unu Boobuie He cobnwogatb
coumarnbHble HOpMbl. H1 K Yemy xopolueMy 3To, Kak M3BeCTHO, He npuBoauT. Beab ecnn mHorve unu
BoOOLlEe BCe 4mneHbl rpynnbl CTaHyT paboTaTb Koe-Kak, paccyuTbiBag Mpu 3TOM NposiBuTb cebsi B
MOSIHYI0 CUNy TONbKO NPWU pacnpeaeneHnn 3apaboTaHHOro rpynmnon, TO NOHATHO, YTO AENUTb B UTOre
Oynet Hedero.

Ho paxe B TOM cny4yae, ecnu TONbKO OAMH YenoBek U3 rpynnbl 6yAeT YKNOHATLCS OT y4acTus B
COBMECTHOWN AeATENbHOCTU, TO Y OCTaNbHbIX YNIEHOB rPynnbl BOSHUKHET BMOSTHE PE30OHHOE COMHEHUE —
3a4eM Mbl N30 BCex curn paboTaem HacoOBeCTb, KOraa KTO-TO MbITAeTCs «3abpaTbCs K HAM Ha LWeto», Aa
ewe obmMaHyTb Hac? Bnpoyem, OOCTAaTOYHO Aaxke He 3HaHUS, a NOA4O3pPeHus, YTO Apyrne pabortatoTt
HegobpocoBecTHO, 4TOObl 3PEKT coumanbHOW JeHOCTU B rpynne npuobpen Bredatnswowmne
mMacTabbl.

3anagHble ncuxonorn wuccriegoBanu @eEHOMeH coumanbHOM feHocTu B nabopaTopusx.
CoBeTcknM, Tenepb YXe POCCUMIUCKUM rpaxpgaHam BCe 3TO M3BECTHO 6e3 BCAKMX crneumanbHbIX
9KCMEPUMEHTOB MPOCTO W3 MOBCEOHEBHOW XW3HW B YCMNOBMAX «COBETCKOrO KOMMEKTUBM3Ma».
CoumanbHasi NEHOCTb B YCMNOBUSAX «CoLManmncTMyeckoro cnocoba npoms3soacTea», Mony4vuna Takoe
LMPOKOE pacnpocTpaHeHne W nopoguna TaKyl 3KOHOMUYECKYHD HeaddeKTMBHOCTb. YUTO O Hen
3aroBopunun aaxe B 3anagHblxX y4ebHMKaX, Kak O NMpMMepe TOro, Kakon He AOSMKHaA ObiTb 9KOHOMMKA
(cm., Hanpumep, Manepc [., 1997, c. 367).

Ha ocHoBaHMM CKa3aHHOrO BbILE MOXET CMOXWUTbCA BrneyaTneHue, YTO Tpynmnon XOopoLlo
oTAbIXaTb M pasBnekaTbCs, a He TpyauTbCs, M 4YTO paboTaTb nyywe no oguHoyke. OgHAKO 3TO He
coBceM Tak. CoBpemeHHass NpOM3BOACTBEHHAs [OeATeNnbHOCTb HembicnuMma 6e3  koonepauuu,
COTpyAHMYeCcTBa W  KOMMEeKTUBHbIX dopMm Tpyaa. MHorme Buabl npou3BoacTBa TpebyroT
OpraHmM3oBaHHbIX, FPYNMNOBbIX YCUNuUn. MpynnoBas AesTenbHOCTb MOXET COAepXKaTb U3bsiHbI, HO N 6e3
Hee He obonTucb. MaBHOe, YTOObI M3OEPXKKM HE MNPEBbILWANM BbIroAbl U HE MNepeyepkmBann TeM
caMbIM NMpenmyLLecTBa KOSNeKTUBHOMo Tpyaa.

K Tomy >e coumanbHbiIMM MNCUMXONOraMu BbISIBNEH pPsg YCNOBWUWA, NPWU KOTOPbIX W3AEPXKKM
rpynnoBON OeATeNbHOCTU, BbI3BaHHbIE JIEHOCTbID M HELOCTaTOYHOM KoopAuHaumen, MoryT ObiTb
cBefeHbl K MUHUMYMY unun BoobLe oTCyTCTBOBaTb. BOT OHM:

1. HeopaunapHo TpyaHbIE IPOOIEMBI MOTYT CIUIOTUTH TPYIITY M MOOYAUTH KaXKIO0TO ee YieHa

TPYAUTHCA C MOJHOW OTHaY€eH.

2. 3aMHTEepEeCOBAHHOCTH BCEX YJIEHOB IPYIIIBI B KOHEYHOM PE3YJIbTAaTE COBMECTHBIX YCUIIHMM.

3. Hanuuwme B rpymnne XOpOIIMX €JIOBbIX OTHOIICHUH.

4. Vder u OLEHKa BKJIaJja Ka)XX10T0 YJ€Ha IPYIIIbl B COBMECTHBIN TPYA, T.€. OTCYTCTBUE
00e3TMYBaHUS.
Hanuune cnennanbHOM JOTOBOPEHHOCTH B IpyTIe padOTaTh B MOJHYIO CHITY.

6. Hamugue o0merpymnmoBoro 3TajloHa e TeIbHOCTH U IPOAYKTHBHOCTH, KOTOPOMY BCE WICHBI

TPYIIIBI CTPEMSITCSI COOTBETCTBOBATb.

7. Hanuuue He TOIBKO TPYIHOM, HO M UHTEPECHOM /JIs BCEX 3aJ1a4uM (HapUMep, CJI0KHOM

MHTEJIEKTyallbHOM MPOOIEMBI).

(Bonee peTanbHbIM aHanuM3 He4OCTATKOB M MPEUMYyLLEeCTB TpYynnoBON AeATEeNbHOCTUM Mpu
pelleHnn 3agay pasfnnyHoro Tmna MoxHo Hanth B Yunk X. n Knnnnen6epr 3., 2001).

4

2.6. MemoO0 delicmeusi — «Mo32080U WMypM»

Kak Mbl TONbKO 4TO ybeamnucb, BONPOC O TOM, Kakasi AesaTeNbHOCTb — MHAMBMAYanbHas Unm
KonnektuBHasa — aBnaetcs 6onee acpheKkTMBHON, yXe [ONroe BpeMs HaxoaUTCH B LLEHTPe BHUMAaHUA
ncmxonoroB. VMHTepec aTOT BronHe oObAcHUM. Jllobas opraHus3auusi CTPEMUTCS K MaKCUMarlbHOM
oTAaye B CBOEN [OeATENbHOCTU U HYXOAaeTcs B 3HaAHUAX O TOM, Kak Jflydlle ChnraHuMpoBaTb U
pacnpegenntb 0653aHHOCTM cpean CBOMX paboTHMKoB. Hanbonbwmnin achdekT MoXKeT OblTb AOCTUTHYT
TOMbKO B TOM ClnyYae, ecrnuv yaactcs yuyecTb Te dpakTopbl, O KOTOPbIX Mbl FOBOPUNA Bbile, T.e. dhakTop
coumansHon hacunuTaummn n coumanbHOro TOPMOXKEHNS.

XOoTb Mbl W TOBOPUM O T[PYNnNoBOW OesATenbHOCTM BooOOLle, HO Kaxgas rpynna
cneumanuaupyeTcd B BbIMNOMHEHUW  onpefeneHHoro  poga  3ajad.  PeweHne  CnoXHbix
WHTENNeKTyanbHbIX 3agad - ocobasi cdpepa gesaTenbHOCTU. B Hel 3aHATbI Noan, UMEKLWME BbICOKNM
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YpOBEHb KBanudpukaumm, obpasoBaHusi, UHTENNeKTa u T.4., T.e. Te, KOro B 3anagHoW nutepatype
NPVHATO Ha3blBaTb AKCNepTaMMu.

ObBwenprHATBIM CYMTAETCA MHEHWe, YTO MHTeNNeKTyanbHas TBopyeckasa pabota oTHOCUTCA K
paspsgy cyrybo uwHamBuayanbHon aestenbHoctu. Ho B 1957 r. 3T0 MHEHuWe peLumrn OnpoBEPrHyTb
Anekc OcbopH, npodeccrnoHanbHbIN peknamMmK, KOTOpbIA NpeasioXkunn CBOM METOA TpynnoBON
WHTennekTyansHon pabdoTtbl. OH Ha3Ban ero «GpPEeNHCTOPMUHI», UIIN «MO3FOBOW LLTYPM».

Wnpoko nponaraHanpys 6penHcTopMuHr, OCOOpH NpeacTaBnsan ero kak yHuBepcaribHbIN
crnocob pelueHns TBOpYeCkUX npobnem, MPUrogHbIA Kak AN HaXOXOEHUS OTBETOB Ha TpyAHble
BOMPOChI, TaK 1 ANna n3obpeTeHnin, oTKpbITUA B NobbIX OTpacnax AeATenbHOCTU: B Hayke, BusHece,
nonutuke, obpasosaHum u T.4. N Hago oTMETUTb, peknamHasa kamnaHusa OcbopHa yaanacbk. MeTop,
3aBoeBan nonynsapHocTb cHavana B CLA, 3atem B EBpone. MHTepecHa ero cyabba B Halwen cTpaHe,
roe GeMHCTOPMWHI MOMy4Ynn BCEHaApOAHYH WM3BECTHOCTb (MpaBAe He noa dTUM Ha3BaHueM, da wu
BoobLLe ©6e3 CChINTOK Ha aBTOPCTBO M aXe Ha CTpaHy NpoucXoXaeHus) B cepeanHe 70-x rr. Tenepb
y)xe npownoro XX B., bnarogaps 4pesBbivaniHO NONynsipHOM pasBriekaTenbHOW Tenenepenade «4Yrto?
Foe? Korga?», koTopas uenukom Obina MpoCTpoeHa Ha npaBurnax moaroeoro wrtypma A. OcbopHa.
OTu npaBuna crneayowme:

1. CraButcs npobaema, KOTOPYIO HEOOXOAMMO PELIUTh. Bce WiIeHbI TPYIIbI «IITYpPMay
MOOUIPSAIOTCS K BBICKA3bIBAHUIO JIFOOBIX UAEH U PELIEHU, KOTOpPbIE IPUAYT UM B TOJIOBY,
KakuMU Obl a0CypIHBIMU WIJIM HEJIETIHIMU OHU HE Ka3aJHCh.

2. Bce uien BBICKa3bIBAIOTCS U PETUCTPUPYIOTCS.

3. Hu onHo nmpeanaraemoe pelieHue, HU OJIHa Uesl He OLICHUBAOTCS /10 TEX MOP, MOKA HE UCCSKIN
BCC MPCAJIOKCHUA. Bce YYaCTHHUKU JOJIZKHBL OBITH YBCPCHBI, UYTO HU OJHO IMPCAJIOKCHUC HE
OyIeT OLIEHUBATHCS U OTOPACHIBATHCA B MPOLIECCE KIITYPMay.

4. Tloompsiercst nanpHeimas pa3padoTka Ypei-1100 uaen APYruMH yYaCTHUKAMU 3aCeIaHMs.
lMoBanbHOE yBRe4yeHMe OperHCTOPMUHIOM Ha 3anage npuUBNEKNO K Hemy BHMMaHue

coumanbHbIX NCUXONOroB (OHW TOXEe HepaBHOAYLUHbI K YyXMM ycrnexam), nocrie 4yero nocregosanu
MHOFOYMCMEHHbIE 3MMUPUYECKNE NPOBEpPKM MeToda. B uTore BbIACHWMNOCH, YTO CRyXxuM O ero
ypesBbl4anHON 9 HEKTUBHOCTUN OKa3anmncb CUIbHO NpeyBesIMYeHHbIMAN.

Tak yxe B 1958 r. 1. Tannop, N. Beppu n K. Bnok yctaHoBWAN, YTO KONUYECTBO NPeaIOXEeHUN,
BblCKa3aHHbIX rPynnon, OencTButenbHO 6orblle KonuyecTBa wAewn, npensiokeHHbIX obbiM
nHanBmaom, pabotarowmm B oguHouky. OgHako, Korga KOnM4YecTBO MAEW, BblCKa3aHHbIX YeTblpbMS
pasgenbHo paboTallwmMn no npasuniam MO3roBOro LUTypMa MHAMBUMAAMMU, CROXWAN BMECTE, TO OHO
noyTM B ABa pasa MNpPEeBbICUIIO CYMMY MpeanoXeHUNn, BbipaboTaHHbIX YNeHaMKn rpynnbl U3 YeTblipex
yernosek, paboTalwLlmMx COBMECTHO TO >Xe CaMoe KONMYeCTBO BpeMeHu. TOT Xe pesynbTar Obin
nonyyeH n Toraa, Koraa UCnblITyeMbIMU B 3KCNEPUMEHTE CTanu yyYeHble-uccnegosartenu, pabortatowme
rpynnor no WHCTpyKumn OGpenHcTopmuHra (Kelley H. & Thibaut J., 1969). BonblWHCTBO
nccnegosaTenen, naydarowmx GPEenHCTOPMUHI, YTBEPXKAAKT, YTO paboTatowime rpynnon y4acTHUKU
LWITYpMa BbICKa3bIBAOT MeEHbLUE NPeasioKeHUn, YeM TO e KONMMYeCTBO fogen, Ho paboTarowmux no
OOVHOYKeE.

Moyemy Tak npoucxoant? [lpuvyunH 30€eCb HECKONbKO, HO OONbLUMHCTBO U3 HUX —
ncuxonornveckne. OgHM nccnegoBaTeny KPUTUKYHOT rpynnoBON MeTo MO3roBoro Wwrypma 3a To, YTO B
rpynny 4acto o6beanHaTCAa Noaun, KoTopble Apyr Apyra He 3HatoT. B aTux ycnosuax oHn BegyT cebs
HaCTOPOXEHHO U He OYEeHb-TO crnewlaTt pacKkpenocTUTbCHd. Bo BcakoMm crnyvae yvyaCTHUKM HEOXOTHO
Bblpa)katoT CBOW MbICNW Nepen He3HaKoMbIMU NI0AbMU Jaxe Npu TOM, YTO OCHOBHOE MpaBuio MeTtoaa
3anpeLaeT N0y KPUTUKY BbiCKa3blBaeMbIX NPeanoXeHnn. 3anpeT 3anpeToM, HO KaxKabl Y4aCTHUK
rpynnbl WITYpMa onacaeTcs Npo cebs, YTO Apyrne COYTYT ero 3a «4YOKHYTOro» un «npubabaxHyToro.
Kpome Toro, cuutatot L. KoasH, [x. Yantmanp n Y. ®ank (1960), 4TO NOCKONbKY rpynnbl LWTypma
BPEMEHHbIE, T. K. CO34al0TCA ANSA peLleHNss KaKkoW-TO CerogHsLWHen npobnemsl, TO Y UX y4aCTHUKOB HET
JOnroBpeMeHHOW, NMOCTOSAHHOW MOTMBaUUW Ans NOBbILEHUS NPOAYKTUBHOCTU CBOEN OeATEeNbHOCTU
(Kelley H. & Thibaut J., 1969).

Mawkny Oenny n Bonbdranry LTtpebe (1987) ymanocb OoOUTLCA yBENUYEHUSI KONMYECTBa
BblpabaTtbiBaeMbIX rpynnon peLleHni Nnb 3a CHET TOro, YTO OHWM 00BLABUNK, YTO ByAeT y4nTbiBaThCS
N OUEHMBATbCA CyMMa WAEW, BbIABUHYTLIX KaXKAbIM YNIEHOM rpynnbl NO OTAENbHOCTM, a He obLuin
pesynbTtaT (Yunk X. n KHennepHOpr 3., 2001). Takum obpasom, Gonblias NpoayKTUBHOCTb Obina
JocTurHyta 6narogapsi CHWXKEHW0 coumarnbHOM NEHOCTU, KOTOpasi, OKa3blBAeTCs, CBOMCTBEHHA He
TOMbKO rpynnamM uM3nyeckoro, HO U UHTENNEeKTyansHOro Tpyaa.
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CHWXaeT npoAYKTUBHOCTb TIpynnbl  OpPEMHCTOrMUHra TakkKe U KOTHUTUBHbIE MOMEXM,
obycnoBneHHble cuTyauuen rpynnoson paboTel. Beab BbiCka3biBaTbCS YrieHaM rpynnbl NPUXOAUTCS Mo
oyepeau, U Moka OOWH YenoBeK rOBOPWUT, OCTallbHble CRYyLWAKT, AOXMAAsCb CBOEW ouvepeau, U
OOHOBPEMEHHO YAEPXUBAKOT B MaMATU CBOM COOCTBEHHble uaen. Ho MNOCKONbKy BO3MOXHOCTU
onepaTMBHOM NamATV LOCTATOMHO OrpaHMYEHbl, TO YYaCTHUKaM LITypmMa TPyaHO yAepXuBaTb B yme
yXe uMerwmecs 'y HUX ngewn, gymaTb Hag criefylolen, Aa ewe W BbiCnylwmBaTb NpeanoXeHus
yerioBeka, roBopsilLiero B 3Ty MWHYTY. Takum obpas3omM 4neHbl rpynnbl BblHY>XAEHbI O4HOBPEMEHHO
BbIMOMHATL TPU KOTHUTMBHbIE OMnepauun: a) cocpenoTouMBaTb BHUMAHWE Ha TOM, YTO rOBOPUT
ovyepenHON BbICTynawLwmmn; 6) XxpaHuTb B NAMATY YXKe UMEIOLLMECS Y HUX Aeu; B) UCKaTb HOBblE naeun
n ux obaymbiBatb. OQHOBPEMEHHOE BbINOSIHEHWME 3TUX OMepauui Maro KOMy Mo Cumy, ecnin OHO
BOOOLLE JOCTUXUMO.

Bce BbllwenepeyncrneHHble MNpUYUHBL  BbI3bIBAOT OGRNOKMPOBaHWE NPOAYKTUBHOCTM  Fpymnn
MO3roBoro wtypma. Takum obpasom, Aaxe HeCMOTPS Ha BO3MOXHOCTU YBENUYEHUSA NepCOHarbHOro
BKMafa Kaxaoro y4acTHuKa WTypMa B obLmii pesynbTar, rpynna B Lenom, paboTtas nuuom K nuiuy, Bce
Xe MeHee NpoayKTUBHA, YeM ee YneHbl, paboTatolme pasgensHo, nonaraet k. Maklpac (1984).

M. Oenn n B. LWTpebe Ha ocHOBaHuM cepum akcnepumeHToB (1987) npuwnm K BbiBOAY, YTO
OpenHCTopMUHr BGyaeT Gonee 3PEeKTUBHBLIM, €CNU YMeHbl Pynnbl CHavana B WMHAMBUAYaNbHOM
nopsigke CTaHyT HapabaTtbiBaTb U PUKCMPOBATL BCE BO3HUKLLME Y HUX UAOEWN, @ YK 3aTEM COBMECTHO UX
obecyxaatb. lMpu Takon copme MO3roBOro LUTypma MPOOYKTUMBHOCTb YYACTHUKOB rpynnbl He 6GygeT
TopMo3uTbecs. CrnegoBaTenibHO, Ha NEepBOM 3Tane — 3Tane HapaboTkM MAaen M pelleHui, ropasgo
ahdpekTMBHEE AENCTBYIOT UHANBUALI, 0OObeAMHEHHbIE B HOMUHATbHYIO rpynny, T.e. paboTalowme Hag
OAHOV NpobnemMon, HO NOOAMHOYKE.

CoBMecTHasa 0eATenbHOCTb NMUOM K Nvuy Nnydle NOAXOAWUT Ha BTOPOM aTane, Korga uaeun u
npeanoxeHus o0CyXXaarTcsa, OLEeHMBAKTCs, BblbpakoBbiBalOTCHA, OTOpacbiBaloTCA, U OTOMpatoTCA
onTumaneHble. C 3TOM 3agaden rpynna cnpaBnseTca nyywe, YeMm MHAMBUAbI.

MogBoasa wuTor, HEOOXOAMMO OTMETUTb, YTO 3(PPEKTMBHOCTL TPYAOBOW AEATENBHOCTU BO
MHOTOM 3aBUCUT OT XapakTepa peluaemMon 3agadn. B HekoTopbiXx cryyasx rpynna B COCTOSIHUW
AeNcTBOBaTh fyylwle, YeM UHAMBMA. Tak, HanpuMep, ecnu 3agadvy MOXHO pasgenuTb Ha nopsagadu,
nonaraeTt VBaH CtanHep (1972), TO KaxOyl M3 HUX MOXET BbIMOMHUTL TaKOW YEnoBEK, KOTOpbIA
obnagaeTt Heob6XOOUMbIMU 3HAHWUSAMMU, ONbITOM U yMeHuaMmn. OgHako Korga 3ajada He AenuTcs Ha
COCTaBIsOLLME UNKN KOTAA Y YNEHOB rPynnbl HET LOMKHONO MacTepcTBa U yMeHus, Toraa pesynbTarhl
rpyrnnoBON OeATEeNbHOCTU MOTyT OKa3aTbCs HWXe MOTeHUManbHbIX BO3MOXHOCTEW rpynnbl, T.e. He
OYeHb BnevaTnaoLwmmun.

Maea 3. pynnoBbie npouecchbl

Mbl y)xe He pa3 OTMeYanu, 4YTo YenoBeK B Macce M rpynne BegeT cebs nHaye, YeM Haxoaschb
HaegunHe c cobon. Yem 3T10 ob6bscHAeTcA? KoHeuyHo coumanbHbiM BAMsiHuem. Ho n cama rpynna,
6narogaps crneunduyeckomy GanaHcy curn counanbHOro AaBneHus YHKUMOHMPYET COBCEM He Tak,
Kak arperatHasi, MexaHn4eckasi COBOKYMHOCTb MHANBMAOB. XKU3Hb rpynnbl NpoTeKaeT No COOCTBEHHbLIM
3akoHaM. Mpuyem BbisiBNEHHbIE COLManbHbIMK NCUXOSIOramn 3aKOHOMEPHOCTM MPOTEKAHUSA rPYMNMNOBbIX
NnpoLeccoB NpoTMBOpeYaT MHOrMM OOblAEHHbIM MPEACTaBMNEeHUsM U gaxe 34paBoMy CMbIcny. 34ech
BMOPY ONSATb BCMIOMHUTbL O BBEAEHHOM P. ABENbCOHOM NOHATMM «NCUXOSTOTNKa».

HencTButenbHo, B MNpPeACTaBneHUn nofaBnawwero OonblIMHCTBA NOAen eauHoaywme W
TecHas rpynnoBas CMfOYEHHOCTb OOQHO3HAYHO MONOXMUTENbHbIE ABMNEHUSA, XenaTerlbHoe COCTOSHME.
«Bce kak oanH», «CNNOYEHHbIN KOMNNEKTMBY, «eLLe TeCHee CNoTMMCSA» — BCe 3TO 060pOThl M3 HaLLEero
HenaBHero oULIMO3HO-MAEONOMMYECKOrO A3blka, Hakpenko 3aceBlUMe B CO3HaHUU pPOCCUsiH. A BOT
WpBuH [)xeHuc yTBepXXAaeT, YTO COCTOSIHME CMIIOYEHHOCTU U €ANHOMBICINS NOTEHUNanbHO OnacHbl U
MOryT 06epHYyTbCS KaTacTpoUYECKMMM NOCNeaCTBUAMMN.

OOGblgeHHbIM paccyfok nonaraet, 4To B oOWECTBe, Kak U B HEXWBOW MaTepun, OEUCTBYIOT
du3nyeckne 3akoHbl: Yem Oomblle Macca, TeM CUnbHee AaBrieHne. A couumanbHble NCUXOMNorn, 1 B
yacTHocTM Cepxx MockoBuuK, nonaratoT — 4ToObl 0OnagaTh coumanbHbIM BNUSIHMEM HeobsA3aTenbHO
HaxoauTbCsl B rPYyNMnoBOM OOMbLUMHCTBE, M MO3ULUSA MEHbLUMHCTBA MOXET OblTb 6onee BnusaTenbHa.
Mbl NOMHMM, YTO TaKyto TOYKY 3peHust BbipaboTana NncmMxonorus macc, KoHkpeTHo — M. Tapa, AenveLunii
06LWEeCcTBO HA MEHBLUNHCTBO — 3MUTY 1 BOMbLIMHCTBO — Maccy.

88



Cemeuxknn H.H. ConuanpHas ICUXOJIOTHUs

TpygHo, HakoHel, nNpeacTaBuUTb, YTOObI YENOBEK, TOSMBKO YTO C XXKapoOM 3alivLIaloWMN OfHY
no3uumio, cpasy e Mocne TrpynnoBol Auckyccum OyaeTr ¢ neHolm y pTa oTcTauBaTb NPSMO
NPOTUBOMNONOXHbIN B3rns4. Ho B rpynne, okasbiBaeTcs, BCe 3TO MOXET Cly4aTbCs.

Ewe pa3 yTouyHMM, 4TO BCe Ha3BaHHble 34eCb AheKTbl ABNATCS CNeaCcTBUMEM COLMANbHOMO
BMMAHWA B rpynne. [MOHATHO, 4YTO NOCNEACTBUS BHYTPUrPYNMOBOrO BIUSHMSA MOTyT ObiTb Kak
NO3NTUBHLIMW, TakK U HeratmBHbiMu. OGO BCEX 3TUX U AOPYrMX 3aKOHOMEPHOCTSIX U OCOBEHHOCTAX
XMU3HeOeATeNnbHOCTU rpynnbl Mbl 1 Oyaem roBopuTb B JaHHOW rnase.

3.1. 3¢phekm nonspusayuu e spynne

Ecnu B rpynne oTCyTCTBYEeT €AMHOMbLICIIME B OTHOLUEHMM KaKOM-NMMOO 3Ha4yMMon Ons Hee
npobnemsbl, TO HEM3BEXHbI NOMbITKA AaBreHns, YTobbl ero 4oCTMYb. M 3TO AaBrneHune, kak Mbl Tenepb
y)Xe 3HaeM, O4YeHb cunbHoe. [JocTaToyHO BCMOMHUTL uccregoBaHus Crtannu LWextepa (1951), ¢
KOTOpbIM Mbl 3Hakomunuce B Pasgene 6: guccugeHT-HOHKOHAOPMUCT oOKasancsa B rpynne
OTBEPXXEHHbIM AaXKe B YCMOBUSAX 3KCNEPUMEHTanbHOW rpynnbl. [103TOMy B yCrOBUSIX pearnbHbIX rpymnn
Tak Marno HaxOAMTCS Xenawwmx, a NoToMy 1 BoobLe cnocobHbIX OKa3aTbCs B OOMHOYECTBE CO CBOUM
0ocobbIM MHEHMEM, YTODbI NOYyBCTBOBATL Ha cebe BCHO Cumy rpynnoBOro AaBneHuns.

[MoaToMy OOHOM W3 3aKOHOMEPHOCTEW npouecca MNPUHATUS peLleHna rpynnon aBnseTcd
nonsapusauma MHeHun ee uneHoB. CyTb 3TOro agpdpekta B TOM, YTO ecnv A0 OBCYyXOEHUSA Kakoro-To
BOMpoOCa B rpynne y ee YneHoB Mornu 6biTb pasHble MHEHUs!, TO nocre obCyKaeHNs MHEHUS BCEX Kak
Obl cnuBalTcs B eguMHoe MHeHue. PaHee pasHopofgHble B3rnsiabl npuvobpeTaloT O4HO3HAYHOCTb U
3aKpennaTca Ha ogHoM «nontocey». VMHbimu cnoBamu, nobeamBluas Touka 3peHus, UM AoCTUrHyToe
cornacve B3rnsggoB, nocrie 06CyXaeHns CTaHOBUTCS XeCcTye M OAHO3HavHee, YeM [0 obcyxaeHus.
BblpaboTaHHaa ofwas nosvuma Tenepb YXe HUKEM He OChapuBaeTCsd, MNPUHATOE peLueHue
npeBpaLlaeTcsl B HEYKOCHUTENBHO cobrntogaemMoe pyKOBOACTBO K AENCTBUIO A5t BCEX YNEHOB rpynnbl.
Tak, Hanpumep, B 30-e rogbl npownoro Beka Ha ceccum BACXHWIT CCCP nobegomno MHeHue
«HapogHoro akagemuka» A. JIbICEHKO O TOM, YTO reHeTuka — OypyasHas mkeHayka. B pesynbTaTe
apdekTa nonapusaumm camo CroBO «reHeTuKay» Ha AOoNrve roAbl Ctano 3anpeTHo, ynotpebnaTtb ero
MOXHO ObINO TONMbKO Kak pyratenbHoe W yHu4YmkutenoHoe. I ecnu paHblle, 4O Ceccun, COBETCKUE
y4YeHble-cenekumoHepbl BbiCKasblBanu pasfinyHble TOYKM 3pEeHUst Ha reHeTuKy, TO Mocne ceccuu, Te,
KTO OCTanca B XMBbIX WU Ha cBobode YXe TONMbKO KMeMMunM €ee KaK «MpOOaKHYK AEBKY
nmnepuanmaman.

CnepnyeTt NoA4epKHYTh, YTO 3MEKT YCUMNEHNSA NNN «KKOHLUEHTPALUN MHEHMSI» TPYNN B npoLecce
NPUHATUS rPYNNOBOro peLleHns BrnepBble 0bHapyxmmna ncuxonornsa macc n B YactHoctu N'yctas J1eBoH.
Ha aT1oT dhakT ykasbiBaeT B. C. Arees (1990).

lMepBble uccnepoBaHWUs, pesynbTaTOM KOTOPbIX W CTano OTKpbliTUE adpdekTa nondpusauuu,
OblNM NoCBSLLEHbI COBCEM ApYyron npobrneme. YueHbix UHTepecoBan BOMpPoCc — OyayT nv pelueHus
rpynnbl 6onee KOHCEpPBaTUBHLIMM, YEM pEeLUeHMs MHOMBMAA W €Cniv 3TO TaK, TO CTaHeT nu rpynna
npyHMMaTtb 6ornee OCTOPOXHble, B3BELUEHHbIE, T.€. MEHEee PWUCKOBAHHbIE PELLUEHUHA, YeM pelLeHUs
UHONBUOOB?

Hayano atum nccnegoBaHmaM Nonoxuno caenaHHoe hxkenmcom CToHepom (1961) oTkpbITHe,
UYTO pELLEHMUs, NPUHATbIE TPynnon, Gonee puckoBaHHble, YemM peweHns nHoueugos (Kelley H. &
Thibaut J., 1969). MNMony4eHHble [. CTOHEPOM JaHHblE ONPOBEPrany pacnpoCcTpaHEHHOE MHEHME, YTO
rpynna B uenom 6onee KOHcepBaTUBHA, YEM BXOASLLNE B HEE YNEHbI.

PasymeeTcs, CTONb HEOXNOAHHOE YTBEPXAEeHNe BbI3Bano y MHOMMX nccregosatenen xenaHue
nepenpoBepuTb Mnosny4deHHole CTOHepom pesynbTaTbl. 1o gaHHbiM [0. Manepca B cnvcke pabor,
NnocBsiLLeHHbIX Npobneme «casura pucka» HacuntbiBaeTcs 6onee 300 HasBaHui (Manepc ., 1997).

BonblwmnHcTBO nccneposatenen Benes 3a CTOHEPOM UCNONb30oBanu B CBoen paboTe OnpoCHMK
Nno peLleHnto annemMmel, Kotopbii B 1964 r. ycoBepweHcTBoBanu H. Koran n M. Yannaw (Asepmat 3.,
2001). B Hem ncnbiTyeMbIM Npegnaraetcsa npeactaButb cebst Ha MecTe YenoBeka, CTONKHYBLUErocH C
OUNEMMON, CMBbICIT KOTOPOW MPUMEPHO TaKOB: B HacCTosllee BpemMs 4YernoBeK UMeeT XOTb WU
YHU3UTENbHO HEeOOMbLION, HO BCe Xe bonee wnn MeHee rapaHTMpPOBaAHHbLIN M MOCTOSAHHbLIA A0X0A4.
HonycTtum, OH siBNAeTCs npenogaBaTtenieM poCCMIUCKOro By3a unun spadvom. 3apaboTtka xBaTaeT, YTobbl
KOe-kak CBOOMTb KOHUbl OT 3apnnaTtbl 00 3apnnaTtbl. HO BOT nepea 4YenoBeKOM OTKpbIBaeTCH
BO3MOXXHOCTb NMOMEHSITb MECTO paboTbl U nonyyaTb AOXO4 BO MHOMO pa3 NPEBOCXOAALLMMN MPEXHWUNA.
MpaBga, nepcnekTMBbl Ha HOBOM MecTe paboTbl O4eHb TyMaHHbl U HeonpegerneHHbl. MoxeT 6biTb Ta
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dupma, B KOTOPOW YeNoBEKY NpegnaratoT paboTaTtb, Yepes nonroga BoodLe pasopuTcsl U «BbINETUT B
TPYyOy».

Tak BOT, UCNbITYEMbIX NPOCAT ONpPeaennuTbCs, MPU Kakmx LUaHcax Ha ycnex OHW PUCKHYNW Obl
NMOMEHSATb rapaHTUPOBaHHYK OedHOCTb Ha HerapaHTUpoBaHHoe Gnarononyuyve. [pu 3TOM LWAHCHI
konebntotca B npegenax ot 1 u3 10 go 10 n3 10 (npumepHbI 06pasel onpocHuka cm. B Mawnepc [.,
1997).

lMoayepkHeM, YTO YH4aCTHMKOB OMpoca He CnpaluMBaloT HanNpsaMyo O TOM, YTo Bbl OHU caenanu
— cTanu Obl puckoBaTb UM HET. BMeCTo 3TOro nx NpocAT onpeaennTbCs, NPW Kakux LWaHcax Ha ycnex
OHW FOTOBbI PUCKHYTb.

B TMNMYHOM aKCMEepMMEHTE MO OMpedeSneHUud CTEeneHn PUCKOBaHHOCTU peLleHWin cHadvana
YneHbl rpynnbl 3anosHAT ONPOCHWK MO OAMHOYKE. 3aTemM OHM COOMpalTCAa BMECTE U yXe rpynnon
obcyxaarT Kaxabli BAapMaHT runoTeTMyeckoro Belbopa, noka He NpuayT K eauHOMY A5is BCen rpynnbl
pelweHnto. Ha cnegytowem atane Kaxgoro yyacTHUKa obCyxaeHus NpocaT ewe pas MHAMBUAYyanbHO
onpefennTbcs co ceBouM BblGopom. PesynbTaTbl O0OMbLINMHCTBA UCCNeaoBaHWUA, NPOBEAEHHbIX MO 9TON
npobneme, pencteutenbHo noaTtesepavnu BbiBog [. CToHepa, 4TO peweHus rpynnbl Gonee
PUCKOBaHHbIE, YeM peLleHnss MHOMBUOOB.

OpgHako nosgHee BbISICHUIIOCh, YTO UM3MEHEHWE CTEeneHW pucka B pPeLUeHUsX, NPUHATBIX
rpynnon, Heobsa3aTenbHO NPOUCXOOAT B CTOPOHY ee yBenuyeHus. MHbiMM crnoBamu, «COBUT puUcka»
OENCTBUTENBHO NPOUCXOAMUT, HO OH MOXeT ObiTb Kak B OAHOM, Tak 1 B APYroM HanpasneHuun. Tak, ecnu
C CaMOro Hadana MHeHUs1 YrieHOB rpynmnbl TArOTENN K OCTOPOXHOCTU U OCMOTPUTENBHOCTU, TO 3aTeM,
nocne obuwero obcyxaeHus, rpynna npuH1MMana MeHee pMckoBaHHOE, T.€. KOHCEPBATMBHOE peELLEHME.
BeccnopHblM ocTaBancs nuwb cam akT MOABWXKA MHEHUS Tpynnbl A0 W nocre obcyxaeHus
npobrnembl. Bonee Toro, dpaHuyackue coumanbHble ncuxonorm Cepx MockoBuun n Mapusa
3aBannoHu (1969) obHapyxmnn, 4To 3TOT 3deKT BO3HUKAET B ntobom criydyae nocne obcyxaeHns
rpynnon Kakom-TO NpobrnemMbl U NPUHATUS peLleHusl, JaXe ecrniv pevb U He uaeT o Bbibope mexay
bonee n meHee puckoBaHHbIMM BapuaHTamu pewenuss (Asepmat 3., 2001). NImeHHO noaTomy
meHOeHUUI ycurueams U3Ha4arnbHO CyLLECTBYHOLLYIO NO3ULIMIO YIIEHOB rpynnbl nocne obeyxaexHus C.
Mocksnum 1 M. 3aBannoHu Ha3sanu cpeHOMeHOM rpynnoBon nonsipusauuun (Marepc ., 1997).

3.2. HopmamueHoe u uHghopMayUOHHOe eJlusiHUe

Tenepb oOCTaBanocb TONMbKO AaTb  TeopeTudeckoe  OObACHEHWe  OBGHapy>KeHHOW
3aKoHOMepHOCTU. [lymaeTcs NOHATHO, YTO NPUYMHBLI Heob6xoaMMOo BbINo uckaTb B cdhepe coumarnbHOro
BNUAHKUA. ViccnegoBaTenu MNpuLWnM K BbIBOAY, YTO Nonspudauums BO3HMKaeT Gnarogaps COYeTaHuro
OBYX OCHOBHbIX TUMOB BUSHUS — HOPMATUBHOIO U MHAOPMALIMOHHOIO (O BUAAX COUManbHOro BrUSHUSA
Mbl roBopunu B Pasgene 6).

HopmaTtuBHOe BnusiHWe MNpPOSIBASETCA B TOM, YTO YfeHbl rpynnbl B CUNY KOHGOPMUCTCKUX
noby>XOeHUn CTPEMATCHA YNoOBWUTb FOCMNOACTBYHOLWEE B rpynne MHEHWe, KOTOPOro npuaepXvBaeTca
BONbLIMHCTBO, U NPUCOEAMHUTBECS K HeMy. Ecnn y koro-To cywiectBoBana cBosi ocobas Toyka 3peHus,
TO MHOMBWA OT Hee oTKasbiBaeTcs. Tak u gocturaetcs obuiee cornacue. Kaxapivi uneH rpynnel 6outcs
oKasaTbCs B MOSIoKeHUM «6enon BOPOHbI» U UCMbITaTb Ha cebe BCKO Cuiy rpynnoBOro AaBneHust —
HacmeLukn, 6paHb, OCTpakn3m, oTBepxkeHne. Beab B camor npupoae YenoBeka 3anoXeHo cTpemrieHne
OblTb NPUHATBIM, ObITb «CBOMM» B 3HAYMMbIX ANS HEro rpynnax. Beilwe Bcero MHorne mM3 Hac LeHAT
nobpoe k cebe oTHOLIEHME CO CTOPOHbI APYrX NI0AEN, Npexae Bcero YneHoB pedepeHTHbIX rpynn. U,
pasymeeTcs, nogn 60aTca NoTepATb 3TO 40OpOe OTHOLLEHWE U PacnonoXeHUe oKpyXarowmx. Takum
obpa3om, MHOMBWMA — YNEH rpynnbl MEHAEeT CBOK MO3MUMI0 He MOTOMY, YTO B XOge rpynnoBOro
obcyxaeHns OH y3HaeT 4TO-TO HoBOe Ans cebd, a MNpoCTo U3 CTPEMSIEHUS COXpaHUTb CBOEe
nonoxeHue, ceBouM nosvumm B rpynne. Haubonee oT4eTNMBO 3TO NPOSABMASETCS B CTabMMbHBbIX,
OONroBpeMEHHbIX rpynnax, rae YreHam rpynnbl NnpeacTouT B3aMMOAENCTBOBATL B AalbHENLLEM.

Kpome Toro, cyLecTBYOT U BHYTPEHHWE NPUYUHBI KOHCPOPMMU3MA, O YEM Mbl FOBOPUNN paHbLUe
(Pasgen 6). YneHcTBO B rpynne CTaHOBUTCA YacTbld CaMOCO3HaHWS YerioBeka, criegoBaTenbHo,
paspbiB C rpynnon GygeT o3HavaTb AN YernoBeka He TOMbKO BpaxaebHOCTb CO CTOPOHbI ObIBLUMX
COrpynmnHMKOB, HO WM YacTU4HYK AedopMaumio CaMOCO3HaHMS — TOW ee 4acTu, KoTopas Kacanacb
naeHTMdukauumn ¢ rpynnomn.

B cuny HasBaHHbIX NpUYUH GONBLUMHCTBO NOAEN, OLyLas Kak BHELLHIOW, TaK U BHYTPEHHIOK
Yyrpo3bl, AEMOHCTPUPYIOT U3ObITOYHYIO NOSMBHOCTb B OTHOLUEHMM TPynnbl U BOCMPUHUMAOT €ee
YCTaHOBKM Aaxe B 6oriee aKCTPEeMUCTCKOM BuAe, YeM OHU eCTb Ha CaMOM Jerne.
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MIMeHHO 3TM 06CTOATENBCTBOM OOBACHAETCA pacxoXee MHEHUE «KOSNEeKTUB BCerda npa.y,
KOTOpOe OTYETNIMBO MEpPEKIMKaeTca C capkacTMyeckuMm 3amedaHuem [. JleboHa: B macce nobexgaet
He MCTMHaA, a OonbWKUHCTBO. [MOHATHO, YTO MNCUXONOrM4Yeckn ropasgo npusaTHee u BesonacHee
npvHagnexatb K O0MbLWMHCTBY, YeM K MEHbLUMHCTBY, A NpU 3TOM eLle 1 YyBCTBOBaTb cebsa npasbim!
Beab «0onblUMHCTBO HMKOrga He omnbaeTcsa».

Ob6bsicCHEHWEe C no3vuMi MHGOPMALMOHHOIO BIIUAHUA [JenaeT akueHT Ha TOoM, 4TO B
npouecce rpynnoBoro o6CyKOeHMA MOryT MNOSBUTBCS Kakue-TO HoBble YybeauTenbHble [OBOAbI,
KOTOpble BNUSKOT Ha 4neHoB rpynnbl. B aTom BapmaHTe o6bscHeHMs obpallaeTcs BHMMaHMe Kak Ha
coAgepxaHue MHgopMaumu, Tak U Ha TO, CKOMbKO YrIeHOB rpynnbl 3HaKOMbl ¢ Hen. W pgaxe B ToMm
cnyyae, Korga Bce B OOMHAKOBOW Mepe 3HakoMbl ¢ MHdopMauumen, cama npoueaypa obcyxaeHus,
KOra OfHU U Te XXe CBeAeHUs MOBTOPSOTCA BHOBb M BHOBb, AenaeT ux bonee ybeantenbHbiMy. Takum
obpa3om npoucxoauT B3auMoyOexaeHue YMeHOB rpynmnbl, OABHO W3BECTHble (PakTbl HaYMHAOT
BbIFNSgeTb MO-HOBOMY, BCMOMMHAETCH YTO-TO 3abblToe, MNPOSACHAETCS HEMOHATOe WM He Tak
BOCMNPUHATOE U T.4. A ecnu elle y4yeCcTb TO, O YeM TFOBOPWIOCb pPaHblUe - O XenaHum u Jaxe
NOoTPeBHOCTM KaXdoro uneHa rpynnbl ObITb «Kak BCeE», FOTOBHOCTW COrMMacuUTbCA CO BCEMU, TO
3HaYeHne NHPOPMaLNOHHOIO BNNSAHMA B adhdekTe nonsapmusaumm ctaHeT BMnosiHe O4EeBUOHBIM.

Ewe oagHo. MNMoHATHO, YTO Kak HOpMaTMBHOE, TaK U UH(POPMALMOHHOE BNUSHWE OENCTBYIOT B
nobon rpynne noctosiHHO. BmecTe ¢ Tem, B HEKOTOPbLIX Cnyvasx MHPOPMALMOHHOE BIUSIHUE MOXET
ycunmBaTb OENCTBME HOPMATUBHOrO, 0 YemM coobwatT Oosug Manepc v xopmx Buwon (1971). B
CBOEM uCCreaoBaHUM OHWM YCTaHOBWUNKM, 4TO 76% aprymMeHTOB, BbICKasaHHbIX Npu ob6CcyXaeHun
npobnemsbl, GbINM NpMBEAEHbI B NOAAEPXKKY MO3MLMK, 3aHMMAEMOW GOMbLUMHCTBOM YNEHOB rpynnbl.
O6unue pokasaTenbCTB B MOfb3y OAHOM TOYKM 3pEHUS MOXeT co3daTb BredatrneHve o 6Gonee
3Ha4MTENbHOM, YeM Ha camMoM Aene eAuHCTBE B3rnadoB. TOYHO Tak Xe, ToW nHdopmauum, Kotopas
nogaepXmBaeT rOCMOACTBYIOLLYI MNO3ULMIO, MOXET npedaBaTbCs MNpeyBeNUYEHHOEe 3HayeHwe npu
OOHOBPEMEHHOM  WUrHOPUMPOBaHUW anbTepHaTMBHOW WHoOpMauun. Tak, Hanpumep, wngeonoru
COBETCKOWM 3MoXu, roBOps O MPeuMyLlecTBax «CoLManmMCTUYecKoro obpasa XusHu» uU OOCTUKEHMAX
COBETCKOM BIiaCTW, OYeHb OXOTHO FOBOPMAM O camMoM OOMbLIOM B MUpE «MNOrofioBbe» Bpaden Ha
«noronosbe» HacerneHmsa B CCCP. Ho npu 3ToM cTapanucb HMYero He roBOPUTb HU O COCTOSIHUU
3gopoBbs HaceneHunss Cosetckoro Cor3a, HM O NPOAOIPKUTENBHOCTM XM3HWM B CTpaHe, HU O
OOCTYMHOCTU Ka4yeCTBEHHOM BbICOKOMNPOMdEeCCMOHanbHoM BpayYebHOM noMOLWM, HM O COCTOSIHUK
30paBOOXpaHeHns BooobLLe.

Mcxogsa ns Toro pakta, 4To NPUYMHON rPynnoBON NONApU3aLmMmn MOXET CIYXUTb Kak coveTaHune
HOPMAaTMBHOIO M WHMOPMAaLMOHHOIO BAVUSHWUA, TaKk U MPEUMYLLECTBEHHO OAHOro M3 HuX, MapTuH
Kannan (1989) pewuvn npoaHanusvMpoBaTb YCIOBUS, B KOTOPbIX BO3pacTaeT pofib OOHOM0 M3 3TUX
BMOOB BMWUSGHUA. BblACHMNOCL, YTO B TOM Criyyae, Korga rpynna pellaeT 3agadn, CBA3aHHble C
OOCTWXEHMEM Luenu, onpegenser nyTm M cnocobbl pelleHns, CcTankmBaeTcs C HeoXuaaHHo
BO3HMKalOLLEN BHeLWHeN NpobnemMon, ¢ KOTOpoM HeOBX0AUMO CNpaBUTLCS, O4HMM CITIOBOM, KOrga OHa
UweT «eOUHCTBEHHO TMpaBuibHOE» pelleHWe, Torga Bo3pacTaeT 3HayeHue WHGOPMaLMOHHOro
BNMSIHUSA B adodoekTe nonapusaumn.

Ecnu xe rpynna pewaeTt BHYTpeHHMe npobnembl, He CBA3aHHble C MOUCKOM «MpPaBWUSIbHOMO
OBWKEHUSA» K NOCTaABNEHHOW Lenun, Ha NepBblii NiaH BbIXOAUT HOPMATUBHOE BIUSIHUE.

Ho B ntobom cny4vae npu JOCTMKEHUN eQNHOTNAacHOro peleHns AencTeyoT o6a Buga BNnSHUS.
Ecnu paxe npeobnagaet nHpopmaunoHHoe BNUsHUE, TO He 06xoanTcs 6e3 HOPMaTUBHOIO BAUSHUA.
Kakne Obl gokasaTenbCTBa He MCMONb30OBanuCb, Kakue Obl CBeAEHWA He NpuBOAMIUCE, B rpynne
Bceraa OyayT npuBedeHbl N TakMe — «HaM HY)XXHO COXPaHATb €OWHCTBO», «MHTEPEChl rpynnbl Bbille
NNYHBIX», «OOMMKHA COXPaHATbCA rapMoHus, 3gopoBasd atmocdepa» wu T1.4. W Haobopor,
npeobnagaHve HOPMaTUBHOIO BAUSIHUS HE UCKMOYaET NPUCYTCTBUSA MH(OPMaLNOHHOIO.

3.3. Mpynnomeicnue

Mo cywectBy OnmMskMm K adpekTy nonspmsaumm okasanca u obHapyXeHHbin WpBUMHOM
[bxeHncom heHoMeH, KOTOpbI OH HasBan «orpynnsieHueM MbiwneHua» (IxeHuc W., 1971). Cam
[bkeHnc oTmevaeT, 4YTO wmaes O TrPYNMnOBOM MbIWMEHMN BO3HUKNA Yy Hero, Korga OH 4uTan
BOCNOMMHaHWSA OOHOMO U3 YMHOB aAAMUHUCTPAaLMM aMepuKaHcKoro npesmaeHTta [koHa KeHHeaun o Towm,
Kak rotoBunocb BTOopxeHne Ha KybOy. Kak ns3BecTtHo, aTa 3aTed amepuKaHCKMX BriacTen 3akoH4Yunachb
npoBarnioM, HaHecs HemMarnbli YPOH MPEeCTUXy Kak agmuHuctpaumm KenHHegwn, Tak n B uenom CLUA.
Kpome atoro narybHoro anusoga B uctopun CoeguHeHHbIX LLTaToB, M B NMpoOWoM, 1 B HacTosLeM
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Obinn 1 apyrne GeccnaBHble, a NOPoOK M Tparudeckme cobbiTusa. Hanpumep, Tparegmen obepHynacbh
HEroToBHOCTb BOEHHOM ©a3bl NMupn-Xapbop K HanageHuo CoO CTOPOHbI AnoHMM BO BTOpoi MmpoBOM
BonHe. Kpome Toro, B HegaBHeln ncropum CLUA 6bina ewe n ackanauus BoWHbl BO BbeTHame u T.4.
HecMoTps Ha pasHeceHHOCTb BO BpeMeHW W pasnuume BCeX 3TUX CUTyauuir, AaHHble 3nu3ofa
aMepuKaHCKON UCTopuM O0ObEeaMHANO OAHO — OHM SABUIIMCb CNeacTBMEM HenpodgeCcCUoHanbHbIX
peLeHnn, KoTopble MNPUHUManNUCb rpynnorM nuMbo BbICWIMX MNONUTUYECKUX, JIMOBO BOEHHbIX
pykosogutenen. OgHUM CNoOBOM, BCE OHUM Obinn CreacTBUEM KONNEKTUBHO MPUHSATBLIX PELLUEHUN.

Bnpoyem, amepukaHCKMEe NOMUTMYECKUE WU BOEHHbIE KPU3UCHI, XOTb W 3aTparveBanu >XU3Hb
Hawero obulecTBa, MHOr4a Oaxe HenocpeacTBeHHO BnudAsa Ha nonutnky CCCP, Ho Bce e 3To
amepukaHckasi uctopus. B npowwnom m HacTosilem Hallen cTpaHbl Takke OblIo HemMano, BEPOATHO,
Aaxe Oonblle, YeM B aMepPUKaHCKOM «NPOBanbHbIX», TParMdecknx U No3opHbIX COOLITUMI, CTaBLUMX
CNeacTBMEM KonnernanbHO NPUHATBIX peweHuin. Kctatu, co BpemeH BTopoi MMpoBOW BOWMHGI
Kpu3nCHble COObITUSA B HalLen CTpaHe 3epKarbHO coBnajanu ¢ amepukaHckumun. W y Hac, n'y HUX OHK
BO3HMKanNun napannenbHo. M TOYHO TaK ke, Kak amMepuKaHCKUEe KPU3UChbl BIIUSANM Ha XU3Hb Haluewn
CTpaHbl, COBETCKME KPU3MCbl BNUSNN Ha XU3Hb Amepukn. HecmoTtpst Ha 1o, yto u B CLUA, n B CCCP
NpoVCXoanNn oaNUHAKOBbIE COBLITUSA, UMEIKOTCS U HEKOTOPbIE Pa3NUyYMa — amepukaHLbl aHanMsmpoBanu
CBOM OLLNGBKN U U3BNEKanNn ypoku u3 npoLusoro, B OTANYME OT Hac.

Ecnn pasrpom gnoHuamu BoeHHo-mMopckon 6a3bl CLUA TMupn-Xapbop Ha [aBanmax c
04EeBUOHOCTbIO yKa3asi Ha HEroOTOBHOCTb AMEPUMKUN K HanageHuto, To Mmacltabbl HENOArOTOBNEHHOCTM K
BonHe CoBeTtckoro Coto3a ObilM NPOCTO BOMMOWMMKU. EcCnv amepukaHckme noTepu MCHMCNANUCH
TbiCS4aMu congjaT, TO COBETCKME — MUMMMOHAMK cOonaaTt U rpaxgaHCcKoro HaceneHus, orpoMHbIMU
Tepputopusimun go Bonrn.

3ateM ObIBLUME COK3HUKM OKasanucb MNPOTMBHWKaMUW W BeCb Mepuog «XOSI04HOW BOWHbI»
napannenbHO C aBaHTIOpPaMM aMEPUKAHCKMX MOMUTMKOB CriedoBan COBETCKUMA BHELUHENOMNUTUYECKUI
aBaHTIOPU3M — KopeKnckasa BonHa, Kapnbckuii pakeTHbIN KpM3uc, BbeTHamckas BomHa n 1.4. W ecnn y
Amepukn GbinT ONbIT NO30PHOro nopaxeHns Bo BbeTHame, 10 y CoBetckoro Coto3a Gbi1 HE MeHee
NO30pHbIV ONbIT B AdpraHncTaHe, a y Poccun — B YeyHe.

Hapsagy co cxoactBoM W gaxe napannenusmom cobbiTUA M NPOLECCOB aMepPUKaAHCKOW U
COBETCKOW WCTOpUM, MMEKTCA UM CyLWeCTBEHHble pas3nuuns. AMEPUKAHCKME y4eHble, CnycTs
OTHOCUTENbHO KOPOTKOE BpeMmsl, MMena BO3MOXHOCTb, @ TakkKe 4eCTHOCTb U [O0BPOCOBECTHOCTb,
YTOObl MO3HAKOMUTLCA C OTHOCUTENbHO MNpPaBAMBbLIM, LOKYMEHTamNbHbIM OCBELLEHMEM MPECTYMHON
6e30TBETCTBEHHOCTM CBOMX MOSIMTUKOB W BOEHHbIX, MpOaHanu3npoBaTb CryumBlUMECS COObITUSA 1
cAenatb COOTBETCTBYKOLME BbIBOOQY O YeM, B YACTHOCTWU, U cBuaeTenbcTByeT pabota W. [PxeHuca
(1971), a Tarke nocneaywwmne ero padotbl. CoBeTCkME XKe ydYeHble UMENN BO3MOXHOCTb ChbllaTb OT
CBOMX MOMUTUKOB TOMbKO NOXb U Ae3nHdopMaumio. [la n camm oHU NPOSBRASNM pBeHUe Nullb B aerne
ngeonornyeckoro obonBaHuBaHMA COOCTBEHHOrO HaceneHusi, co3gaBasd TakuMe «LeadeBpbl»
NOEoNornYyeckom TYMOCTWU, KaK «OrPaHUYEHHbIA KOHTUHIEHT COBETCKMX BOWCK B AdpraHuctaHe».
NHTepecHo, kak MOXET BbIrnaaeTb «6e3rpaHNYHbIN KOHTUHFEHT»?

MoaToMy amepukaHLUbl 3HAOT CBOUX «repoeB», T. €. TeX, KTO pa3pabaTbiBan nnaHbl BbiCaaKM
necaHta Ha KyOy, BTsrmBan CtpaHy B KOPEWCKYH, BbETHAMCKYI0 BOWVHbI, MOACTPEKan KypaoB K BOWHE
npotme Capggama XycenHa u T1.40. B oTnnvyme OT poccusH, KOTopble OO CUX MOp B HeBegeHue
OTHOCUTENBbHO TEX, KTO roToBuUN BTOpXeHne B AdraHuctaH, paspabatbiBan u nposoaun 6e3gapHyto
nonuTtuky B YeuHe, cnocobcTBoBan pasBs3biBaHWIO rpaxdaHckux BonMH B Kopee — BbeTHame, AHrorne,
3aMbIWnAn okkynaumio BeHrpum B 1956 r., Yexocnosakum B 1968 r. n T.4.

Ho BepHemca K Teopum TrpynnoBOro MblwneHns. AHanuaupys narybHble pelueHus,
Bbl3bIBaBLUME KPU3UCbI M TaXKenble nocneactsunsa, W. [keHUC npuwen K BbiBOAY, YTO MNPUYMHOWN
BO3HWKHOBEHUSA TakuxX peLlleHui nocryxuna obctaHoBKka, aTMocdepa, cknagbiBaBLuasics BO BNaCTHbIX
rpynnax, kotopass u cnocobcTBoBana OrpynnieHUI0 MbIWMEHNA BbICLUEA MNONIMTUYECKON JMUTbI.
lMepBoHa4vanbHO [XEHUC BblOenuST B KAYeCTBE OCHOBHbLIX XapaKTEPUCTUK TakoW aTMocepbl TECHYIO
CMOYEHHOCTb rPYNn 1 XenaHne BO 4YTO Bbl TO HM CTano COXpaHuUTb eauHogywme. No3gHee OCHOBHON
aKUEHT OH NepeHec Ha CTpeMIieHne K e4MHOrnacHoMy NpUHATKIO peleHuns (Janis 1., 1982).

[bxeHnc BblgenseT nsaTb YCNOBWUW, KOTOpble CNocoBCTBYOT rpynnombicnuio. [lepBoe —
npusnekamesnibHOCMb 4YreHcmea 8 daHHou 2pyrne. CnefoBaTtenbHO, BCe ee YneHbl 3auHTepecoBaHbl
B COXpPaHEHUN CBOErO MOJSIOXKEHMUS, B AONTOBPEMEHHOM CyLLECTBOBAHUM CaMoW rpynnbl 1 Apyr gpyra.
Bce 3710 crnyXuT yKpenseHuto rpynnoBON CrfoYeHHOCTMU.

Ecnn mepa cnnoveHHOCTU rpynnbl 3aBUCUT OT YPOBHA €€ MNpuBreKaTenlbHOCTU, TO KIOY K
NMOHMMaHUIO (EHOMEHA T[pPYNMNOBOr0 MbIWEHUS JEXUT WMEHHO 3A4ecb. [loHATHO, 4TO camow
cnnoyeHHon ByaeT Ta rpynna, NpUHaANEeXHOCTb K KOTOPOM OYeHb NpuBnekaTenbHa Ans 60nblwnHCTBA
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ee urneHoB. B Takux rpynnax uapuT nogdepkHyToe efuHoayluve, eOUHOMBICIINE, U YNieHbl TEeCHO
CMOYEHHbIX FPYMN fEerko MEHSIT CBOM MHAMBUAYanbHble B3rnsgbl, NPUHOPABNMBAs UX K MHEHUIO
BonblwmnHeTBa. Kaxabii npy aTom ybexaeH, YTo AenaeTcs 3T0 BO MMSA BbICOKUX Lienen: COXpaHeHus
rapMoHuMM, NOAAEepPXaHus [O06pbIX OTHOLWEHWW, NpedoTBpalleHus pasHornacui. Takmm obpasom,
BblCOKas 3aMHTEPECOBaHHOCTb B COXPaHEHUW CBOEro 4YfieHCTBa B rpynne, 3anHTEepecOBaHHOCTb B
npusunernsx obycnoBnvBaeT e€ee TEeCHYK CNMIOYEHHOCTb W nobyxaaeT uYNEeHOB K BHELHeMy
(M36bITOMHOMY) M BHYTpPEHHeMYy KOHGOpMU3MY. WHade roBops, YreHbl rpynnbl He TOMNbKO
OEeMOHCTPUPYIOT cornacmMe ¢ HopMamu, HO M Ha4YMHaKT UCKPEHHEe BOCMPUHUMATL MUX Kak Hawunydliue,
camble npaBusibHble. TakMM rpynnam npucylle «mbl-4yBcTBO» (xeHuc U., 1971).

BTtopoe ycnosuwe — Hanu4yue eracmHo20, asmopumapHo2o sfudepa, OUPEKMUBHO
Haesi3blgarouje20 C80H MOYKY 3peHusi ecell epyrne. B aToM criyyae MHeHWe «nepBOro nuua» MoxeT
Bbl4aBaTbCs, HO YTO CamMoe MaBHOE, U BOCMPUHUMATBLCS OENCTBUTENbHO Kak MHEHWe BCeWn rpymnnbl.
Kctatn, B coBeTckoM uCTOpuMM nNogobHOe AMPEeKTUBHOE HaBA3blBAaeMOE peLleHWe Aemarornyecku
NpUNNCLIBaANOChL couuanbHOMYy paHTOMy - «Hapogy» W No3Tomy obnekanocb B KMWUPOBAHHbLIE
dOopMbl  — «MNO MHOFOYUCIIEHHbIM Mpocbbam  TPyOsAWMXCA», «TaK CYATaAeT Hapoa», «Mbl
NOCOBETOBANMUCL C HAPOAOM», «OT MMEHM COBETCKOro Hapoga» u 1.4.

TpeTbe ycnoBue — 3akpbimocmb 2pynnbl, ee camousonsayusa. OrpynnieHne MblleHns
BO3HMKaEeT B TeX rpynnax, KoTopble orpaxaeHbl OT KPUTUKWU, HeJocaraemMbl Ans KOHTpons. KoHeyHo,
npexae Bcero 3To rpynmnbl NpaBdLwen annThbl, Tak HasbiBaeMble «Henpukacaemble». MOHATHO, YTO Yem
CTpOXEe NnoadepXKMBaeTCa «HEMPUKOCHOBEHHOCTb», TeM C Oonbluen BepPOATHOCTbI MNOSABUTCA
«rpynnombICrne».

UeTBepToe YycnoBue — peweHue 2apynnbl He rodeepeaomcs 6HewHel 3Kcriepmuse.
BnacTBytoLme rpynnbl, MOCKOMbKY OHW NpucBamBalT cebe npaBo BbICTYNaTb OT «CBALEHHOTO» UMEHU
«Hapoga», npaBO OblTb €ro «rrnawatagmuy», MOCTONbKy COOBCTBEHHOE MHEHME OHW HayMHaT
BOCMpPUHUMATb kak 6e3ykopusHeHHoe, abCcontoTHO UCTHHoe. Beab «ronoc Hapoaa — ronoc boray, a
Bor, kak n3BeCTHO, He Hy>xJaeTcs BO BHELLUHUX 3KcnepTax, OH cam cebe aKkcnepr.

MaToe ycnosuwe — cusbHoe 2pyrnrnogoe 0asrieHue, 0bycriosrieHHoe 83auMOBIIUSIHUEM Y/1eHO8
epynnbl Opye Ha Opyza. B cBol oyepedb MOBLILWEHHOE MCUXOMOrMyeckoe AaBrieHue Bbi3blBaeTCs
TECHOWN CMNOYEHHOCTbI UHANBMAOB, MMEIOLWNX OOUHAKOBbBIE LEHHOCTU, MOTUBALMIO, HAaNpaBnNeHHOCTb
MbILLMIEHNA W ApYyrne MNCUXONOormyeckne Xxapakrepuctukn. «Mbl-4yBCTBO» M rpynnoBOE MbllSieHne
JenatoT 4neHoB Trpynnbl MNCUXOMOMMYECKM MOXOXUMM OPYr Ha Apyra, Tak 4YTO OHW HauuHaoT
COOTBETCTBOBaTb MOrOBOPKE «ABa canora — napay.

B ycnoBusix HectabunbHOW, CTPECCOBOM CUTyauuwu, KOrga BCS rpynna OpPUEHTMPOBaHa Ha
nugepa M Ha €ro MHeHue, BO3HUKAEeT WIM30pHasi YBEPEHHOCTb, YTO APYroro, anbTepHaTUBHOMO
peLLEeHNs NPOCTO HE MOXET ObITb.

W. [xeHuc cneumanbHO OroBapvBaeTCs, YTO rpynnoBas CMfOYEeHHOCTb He BCeraa npuBOAUT K
HeraTMBHbIM NOCMEACTBUAM, U YTO NPU ONpedenieHHbIX YCNOBUSX CMMOYEHHOCTb 1 BOOGLLE rpynnoBble
peweHns moryT obepHyTbcs 6narom (Oxenuc W., 1971). Bpuad ManneH u Oxoan Kynep (1994)
YTOYHSIOT, YTO CMIIOYEHHOCTb pabounx NpoM3BOACTBEHHbIX rPynn AaeT UM NPEeMMYLLECTBO U BbIroabl,
HO B rpynnax NpuHATUS PELLEHUI 3a Hee MHorga npuxoantcsa pacnnadnsatbcs (Manepc ., 1997).

Kpome nsitu ycnosui, BeligeneHHbix V. [xenuncom, Knapk MakKoynn obGHapyxun ewe ogHoO —
wectoe ycnosue. OH yTBepXaaeT, YTO MOMMMO FPynnoBOM CMMIOYEHHOCTM HEO6XO0OMMO elle YyBCTBO
HeyBEpPEHHOCTWN YNEeHOB rpynnbl OTHOCUTESBHO TOro, Kak MX BOCMNPUHMMAIOT U OLlEeHMBAIOT B rpynne.
KopoTko roBopsi, Kaxablil YneH rpynnbl He 3HaeT HaBepHsIKa, HACKOMbKO OH B rpynne «cson». Noatomy
Ha BCAKUM cnyyan OH AeMOHCTPUPYeT NOBLILLEHHY NOANLHOCTL rpynnoBbiM pelleHnam (McCaulley.
C., 1989).

Kpome npeanocbinok W. [keHWC BbigenuM BOCEMb MPU3HAKOB FPynmnoBOro MblwneHns. OHu
cnegyoLme:

1.Annw3ua HeyasBumocTU. [lpaBdwme rpynnbl B CuUIly CBOEro NPUBMMIErMPOBAHHOMO
nonoxeHus BbipabaTbiBalOT HE COBCEM afeKBaTHble NpeacTaBreHus O CTeneHn CBOero MoryuiecTsa.
[Mo3TOMY MM CBOMCTBEHHO CaMOOOBOSIbCTBO U YBexXOeHHOCTb B COOCTBEHHOM MPEBOCXOACTBE Hapg,
BCEMU OCTaslbHbIMK ftoabMy OykBanbHO BO BCEM — B YPOBHE WHTENNeKTa, B cune cobCTBEHHOro
BNUSIHUSA, B XMTPOCTU, U, HAKOHel, B Be3Haka3aHHOCTU. Bce 3To MOXeT NoATONKHYTb Takue rpynnbl K
NPUHATUIO CaMbIX HENPOAYMAaHHbIX, PUCKOBAHHbIX, 6€30TBETCTBEHHbIX, @ MOPOWN U MPOCTO NPECTYMHbIX,
pewieHnin. icTopna MHOMMX CTpaH, B TOM YMCne U Hallen, 3HaeT HeMano Taknx peLueHuni.

2. KonnektuBHas paunoHanusauus. PaHblue Mbl y)Xe roBopunn o TOM, YTO paumoHannsaums
ABNsieTca ogHOM M3 (OOPM MCUXONMOrMYECKOM 3alnTbl U YTO ee OTKpbiTMe npuHagnexut 3. Gpengy.
Tonbko B npeabigywimx pasgenax kKHuru, obcyxagass 9Ty Temy, Mbl roBopunn o6 nHOuBMAYanbHOM
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3awmTe, Korga YenoBeKk COBEpLIMB 3aBeAOMO MppauMoHanbHble, Hepa3yMHble [OeNCTBuS,
npuaymbiBaeT AN HUX pauMoHanbHble, rorndyeckne obbsicHeHusi. OrpynnreHve MbIWIEHUS U «Mbl-
YyBCTBO» MNPMBOAAT K TOMYy, YTO K paumoHanu3auuum npuberaet rpynna Ans ob6oCHOBaHMSA CBOUX
6e30TBETCTBEHHbIX, NPOAMKTOBAHHbIX HE Pa3yMOM, a8 CaMOJ0BONbCTBOM Y aMOULNSIMU, OENCTBUNA.

3.Bepa B cBOHO MOpasibHyl0 HENOrpewumMocTb. Y4UnTbiBad CKasaHHOE, He MpUXOAUTCS
YAMBNATBCH, YTO BriacTBylOLMe rpynnbl MOryT BOCNpuHMMaTb cebs kak obpaseu gobpopetenu u
BbICOKOW Mopanu. 3JTa no3vumsi oveHb YyAaobHa, T.K. Mo3BonseT onpaeAablBaTb Mobble CcBOU
6e3HpaBCTBEHHbIE, aHTUIYMaHHbIe pelleHns], BbidaBasi UX 3a BepX rymaHusma. Buammo nmeHHo aTo
YyYBCTBO MOpasibHOW HEMOrpewmnmmMocT no3sonuno B cBoe Bpems B. W. JleHuHy 3aaButb, 4TO
HPaBCTBEHHO BCe, «4TO CNYXWUT Aeny npornetapuata». YyBCTBO CBOEro MOpanbHOro COBEpLUEHCTBA
BedeT K BCeA03BOMNEHHOCTU B CPEACTBAX, NO3BONSAET Nratb, yTamBaTb MHpopMaLuio 1 T.4.

1. CrepeoTunbl B OTHOIIEHUH 1y:KHX. [[OHATHE «COIMANBHBIA CTEPEOTUID MBI TAKKE YIKE
OTIpEICTISIIN PaHbIIIe KaK KOTHUTUBHYIO CXEMY, CJIOKUBIIYIOCS B OTHOIIIEHUH KaKOH-TH00
conaibHOU rpymmbl. He Bce, HO 3HAUUTENbHASI YaCTh CTEPEOTUITHBIX MPEICTABICHUN HOCUT
YHUUMKUTEIbHBIN, TPE3pUTEIbHBIN, BPaXKIACOHBIN U T.1. XapakTep, T.€. ABIETCS
npeayoexaeHusIMU. [IoHATHO, YTO 3TO HE JIYUIIHA CTTIOCOO BOCTIPUATUS COIUATIBHBIX TPYIIIL.
«/pyrue» nnm «ayxue» npeacTaroT B IJIAKaTHOM, KApUKAaTypPHOM, CIIOBOM, UCKaKEHHOM BHUJIE,
JTAJIGKOM OT PEATbHOCTH. Y BJIACTBYIONIUX TPYII, TAKUM 00pa30M, B OTHOIICHUH «TYKUX)»
(hopMuUpyeTCs «IIATKO3aKUIaTENbCKOE», BBICOKOMEPHOE U BMECTE C TEM Yepecuyp
HACTOPOKEHHOE 3JI00OHOE OTHOIIIEHUE, 00YCIOBICHHOE CTPAXOM U HEHaBUCTHIO. J[oOaBuM, 4TO
TaKo# cmoco0 BOCIPUATHUS «JIPYTUX» YKPEIUISET TPYIIy B YyBCTBE COOCTBEHHOTO
npeBocxo/cTBa U npaBoThl. (K mpobieme crepeoTunos u npeayoexKIeH!i Mbl BEpHEMCS B
JanbHenIeM, korjaa 0yem 6osee moapoOHO 00CYkKAaTh MEKTPYIIIOBBIE OTHOIIICHHS).

2. Ilpsimoe naBJjieHHEe HA MHAKOMBICJASIIUX. OTpyNIIICHUE MBIIIJICHUS! CTOCOOCTBYET TOMY, YTO
€CJIM KTO-TO U3 WIECHOB IPYIIIbI, COXPAHHUBIIKUX CBOIO COOCTBEHHYIO TOUKY 3PEHHS, HAUMHACT
BBIpaXaTh COMHEHHE OTHOCUTEIHHO MPUHSATOTO TPYIIION PelIeHus, TO TPYIINa OKa3bIBaeT Ha
HEro KakK CKpbITOe, TaK U sBHOE AaBieHue. M. JI>keHuc B CBSA3H ¢ ITUM OTMEYAET, UTO
JUCCHUJIEHTY JAlOT MOHATh, YTO OH JOJKEH COOII0AATh 1Ba IPaBUiia: a) HE COOOIIATh O CBOMX
COMHEHHUSAX «4Y>KUM» WU B PUCYTCTBUU MTOCTOPOHHUX, T. €. «HE BEIHOCUTH COP U3 HU30BI»,
yTOOBI COXpaHsIach BUAUMOCTh €AMHCTBA M OTCYTCTBUE Pa3HOTIIACHIA; 0) OH MOXKET
COMHEBAThCS B YACTHOCTSIX U KPUTHUKOBATH JIETAIH, HO HE «T€HEPANBbHYIO JINHUIO» Tpymnmbl. Ho
Jake U TIpH COOJTIOICHUH dTUX TPeOOBaHUI MaJieiIIee OTKIIOHEHUE OT OOIICH MO3UITUN
MOBJICYET CAHKIIMH CO CTOPOHBI TPYIIIIHL.

3. Camouen3sypa. Bnpouewm, kak npaBuiio, HUKaKMX CAaHKIIMI MPOTHUB NHAKOMBICIIUS U HE
TpeOyeTcsi, MOCKONBKY, KaK yCTaHOBWI [[)KeHuc, TPYNIOBOE MBIIIICHUE MOOYKIAET YICHOB
TPYIIBI CAMUX MOJIABISATH COOCTBEHHBIC COMHEHHUS, OTKA3bIBAThCSI OT HUX, T.€. UCTIOIh30BATh
camotueH3zypy. U 3to nousatHo. Koib ckopo MbI yke roBopuin 0 KoHpOopMHU3ME, TO OH Oe3
camoro1aBlieHUs1 HeBO3MOKeH. COOCTBEHHO B 3TOM M COCTOUT €T0 CYIIHOCTb.

4. Wnnro3us enmHoaymms. Eciay yenoBek nogaBiseT CBOM ONACEHHs] U COMHEHMSI, IepKa UX pH
cebe 1 060sCh UX BBICKA3aTh, YTOOBI HE OKA3aThCS B POJIM 3aYMHINKUKA PA3HOTIACHH — TaK
MOCTYNAIOT OOIBIIMHCTBO YICHOB IPYMIBI — TO OTCYTCTBUE BBICKA3aHHBIX COMHEHUH CO3/1aeT Yy
BCEU rpymnmbl WUTIO3UI0 €IMHOMBICIHS. Pa3 Bce Mo4ar, 3Ha4UT, HUKTO HE COMHEBAETCs, BCE
COTJIACHBI — IPUMEPHO TaK pacCykaaeT Kaxabli. To moOy>KIaeT YICHOB IPyNIIbI K eIle
OoJIbIIIel CaMOLICH3YPE, YTO, B CBOKO OYepPe/Ib, YCUIMBACT UILTIO3UIO €AMHOMBICTHS. Takum
o0pa3oMm, Jaxke UMesl pa3IuyHble TOUYKU 3pEHUs, YieHaM IPYIIbI U TPYIIE B LEJIOM y1aeTcs
COXPaHUTh YBEPEHHOCTb, YTO BCE MPUIEPKUBAIOTCSI OJJHOTO MHEHHS.

5. Haauume «ymoxpanuresein». CI0OBO «yMOXpAaHUTEIN» HE COBCEM B JIaZax C TEM CMBICIIOM,
KOTOPOE OHO JIOJKHO NepeaBaTh. YaCTUUHO 3TO ONpaBIbIBACTCS TEM, 4TO caM JIKeHHC
O0OBSCHSIET CBOM SI3bIKOBBIC HOBOBBEJICHUS CChUTKOM Ha [[opmka Opyania, KOTOPHIH B pOMaHe
«1984» ucnosb3yeT cloBa «HOBOSA3a», T.€. SI3bIKA, MOPOKICHHOTO MPAUYHOH, YTpaTUBIIEH
BCSIKMI CMBICJI COITMAJIbHOM PEaJTbHOCThIO, OITMCAHHOW B pOMaHe.

Bmecte ¢ Tem, B pycCKOM f3blke yXe [aBHO WMCMONb3yeTcs CroBO, XOPOLIO nepepaiollee
CMbICI TOrO, 0 YeM nuweT [xxeHnc. ATo cnoBo «uaeonor». B Hawem cnyyae peyb naet o6 ngeonorax
rpynn. OcHoBHasA ux yHKuMa — Byab 37O oduuManbHble UMK CaMOYMHHbIE MAEO0MNOrM — CBOAMTCH K

94



Cemeukun H.H. ConuannHasi ICHXO0JI0THS
6opbbe C MHaAKOMbICIIMEM pasHbIMKU, Yalle BCEro amoparnbHbIMWU, XYNbHUYECKUMWU, MPECTYMHbIMU
cnocobamm n cpeactBamu. ATO MOXET ObiTb M yTamBaHuMe WHGOpMauuu, U NOXb, WU KreBeTa, U
«3aTblkaHMe pPTOB», U ANCKpeauTauus OMMOHEHTOB, M Aaxe nx dusmyeckoe yctpaHeHue. CrnoBom, HET
Taknx NpPecTynfieHun, Ha KoTopble He nownu Obl ngeonorn. MHOrMM poccusiHam CTapLlero U gaxe
CpedHero TmoKOMEeHUs AeATENbHOCTb «MAEONOrM4yecknx OOMLOB» XOpOWO namMsaTHa, Gnarogaps
BCEMNPOHUKAOLWMM «Lynanbuam» umgeonorundecknx otgenos BKI(6) — KMNCC. HekoTtopble M3 3aTux
«bOMLUOB» C TOpPAOCTbIO HasblBanu cebs  «LUenHbIMM ncamMu  napTumy, 4Yem, 6e3 CoMHeHus,
He3acny>xeHHO ockopb6nanu cobak.

MHorme npusHaku rpynnoBOro MbIWSIEHNA HaLWAW 3MMMpUYECKOe NOATBEPXKOEHME B XoAe
pasnuMyHbIX, MPEeXae BCEro apxMBHbIX WCCrefoBaHWA NYOMMYHBIX BbICTYNNEHUA aMepUKaHCKNX
NnonnTMKOB BO BpeMsi Hanbonee G0MNe3HEeHHbIX BHELUHEMNONUTUYECKMX U BHYTPEHHUX KpuaucoB. Cam
IbkeHMC  aHanuaMpyeT TpuM TakKMX  BHELWHENONUTUYECKU  Kpu3nca —  KatacTpodmyeckasd
CaMOHaOEesAHHOCTb aMEPUKaHCKMX BOEHHbIX Ha [MaBansx, obepHyBLIasca pa3rpoOMoOM BOEHHO-MOPCKOM
6asbl Nupn-Xapbop, raoe normbno okono 4 TbicaA4 yenoBsek; GesgapHoe BTopxeHue Ha Kyoy,
3akoH4YMBLLEECs npoBanoM; nopaxerHne CLUA Bo BbeTHaMCKOI BOMHE.

MocneposaBwmne 3a pabotamu [xenuca (1971, 1982), nccnegosaHns BbIABUNU pag Apyrux
cobbiTni B uctopmm CLUA, ctaBwux cneacTtBMeM rpynmnoBOro MbILWNEHUA — YOTeprenTCckui ckaHgan,

rmbenb KOCMNYECKOro YernHoka «YenneHmpkep» B 1986 1. n T.,u,.l (Manepc ., 1997, Asepmart 3., 2001).
Poccuiickaa 1M coBeTckad WCTOPUSA MOKa elle TOMbKO XAEeT CBOWUX uccnegoBaTesien rpynnoBoro
MbILLEHNS.

NccnepoaHus, npoBegeHHble B CLUA [keHMcoMm v ero nocnegoBaTensiMy, YCTaHOBUIN, YTO
NONUTUKN, PYKOBOACTBYHOLLMECH rpynnoBbiM MbILLIIEHNEM, oTnnyaroTcs BbICOKOMapHON
naTpuoTUYECKOM PUTOPUKOMW, HaLMOHaNbHbIM camMonoboBaHMEM U, YTO BMOMHE  JIOFUYHO,
YNPOLUEHHbIM, JaXe NPUMUTUBHBIM NOHUMaHMEM NpobremM. OTO BNOMHE 06bSCHMMO — NPeaAB3ATOCTb,
n3bupaTenbHOCTb B 0TOope MHOpMaLUmMK, Kak U B OLIEHKE BapUaHTOB peLLEHMs Npobnembl HEN36eXXHO
BEAYT K OrPaHNYeHHOCTU 1 NPUMUTUBU3MY.

[laB NCUXONOrM4eckytd XapakTePUCTUKY T[Pynn C «OrpynmnieHHbIM MblwneHnemy, [hxeHunc
onucan TaKkKke MNpPU3HaKM, CBUOETENbCTBYOLWME O AE(EKTHOCTU MPUHMMAEMbIX 3TUMU rpynnamMu
peweHnn. K HUM OH OTHOCUT HEOOBLEKTMBHOCTb, M3OMpaTenbHOCTb B OTOOpPE M MCMONb30BaHMM
nHpopmaumm, Ge3anbTepHaATUBHOCTb, HENPOAYMaHHOCTb, HEBHMMAaHWE K BO3MOXHbIM OMACHOCTAM,
KOTOPbIMU MOXET YrpoXaTb MPUHATOE peLleHne n T.4.

Kpome Toro, [DKeHUC npeasiokun pag pekomeHgauuin, KoTopble, MO €ero MHEHWo, MOoryT
npeaoTBpaTUTb OrpynnieHne mbiwnenns. OH nonaraeT, 4TO AN 3Toro Heob6xoaumo, 4YTOObLI Nuaep
rpynnbl NpuM3HaBan NpaBO Ha WMHAKOMbICIME W AaxXe MNOOLWPAn ero, gaBasi BO3MOXHOCTb KaXKOOMY
YNeHy rpynmnbl OTKPLITO BbiCKa3blBaTb CBOE Hecornacue nnu ceoe ocoboe MHeHue. Jlngep Boobuie He
OOJDKEH HaBsI3blBaTb CBOK TOYKY 3PEHUSI, BMECTO 3TOro Npeasiaras BbiCKa3blBaTbCs BCEM OCTallbHbIM.
OT0 HeobGxoamMmo Ansa Toro, 4Ytobbl ObINMM U3MNOXKEHbI U BbICAYLWAHbI BCE MMEKLMECA MHEHWUS Mo
nosody obcyxgaemon npobnembl. N yxe 3aTtem, korga BbICKaXYTCS BCe, NMUOEpP MOXET Ha OCHOBE
anbTepHaATUBHbBIX TOYEK 3peHus chopMynNMpoBaTh CBOE MHEHME O pelleHun npobnembl. B GonbLumx
rpynnax ans BblpaboTkM nnaHa peleHns npobnembl MOryT ObiTb CO34aHbl NoArpynnbl, paboTtatowme
He3aBMCUMMO OpYyr OT Apyra, YToObl 3aTeM Ha 3aKrnoYnMTeNbHOM dTane coobuia, BCen rpynnon NpUHATL
OKOH4YaTefnbHoe pelweHne. (BCNOMHMM  YCOBEPLUEHCTBOBAHHYHD MOOMAULMPOBAHHYKD  MOAENb
«MO3roBoro wtypmMma»). Ho onatb-Taku, 4tobbl paboTaTb B TaKOM nopsigke, Heobxoaumo, Ytobel nuaep
n rpynna 6binm 3aMHTEpecoBaHbl B 3(EKTUBHOCTM CBOUX PELLUEHUR, a HEe B AEMOHCTpaLMM CBOEWN
CNMOYEHHOCTU 1 eguHoayLwins. Kak BugmMm, o4eHb MHOroe 3gech, no MHeHuto . [xeHuca, 3aBUCUT OT
MOTMBaLMM U NOBESEHUS Nuaepa rpynnbl.

M nocnepgHee. pynnoBas CnnoYeHHOCTb, eanHoayLune, eguHornacue, obllee cornacme u T.4.
He o0si3aTenbHO batanbHO BeAyT K MfadveBHbIM pe3ynbTatam. Ecnm Bawa rpynna He 3aHsTa
peweHnem rnobanbHblXx Npobnem wnu pas3paboTKon [OMArOBPEMEHHbBIX CTpaTErMyeckmx MnaHoBs,
cnaceHuem CTpaHbl UMK, No KpanHen mepe, MUPMbI, a 3aHsTa NPOU3BOACTBEHHON AEATENbHOCTLIO UMK
o3aboyeHa TeM, rae M Kak nmxo NpPOBECTM BPeEMsi, TO CNIIOYEHHOCTb, eauHOAYLUNE U T.4. COCMYXUT en
[o6pyto criyxoy.

). Hosas kocmuueckas Tpareaus B CLUA — kaTactpoda ele oaHoro YyenHoka «Konymous»
cnyyunacb 6ykBanbHO ABa AHA Hasag 1 deBpansg 2003 r., n BHOBb rmbenb cemu acTpoHaBToB. K
Kakum BbiBOAM NpuayT KOMUCCUK, paccMaTpuBatoLne NpuynHbl Tparegmm?
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3.4. BnusiHue 2pynnoeo20 MeHbWUHcMea

MOHATHO, YTO NpaBALWMX rPynn, AEMOHCTPUPYIOLWNX UCKMOYUTENBHOE NOKasHoe eauHogylune
n3-3a 4YyBCTBa BCEOO3BOSIEHHOCTU U BOA3HM MX YNEHOB BbICKa3blBaTb CBOW MHEHMWS, OTHOCUTENbHO
HeMmHoro. Mopa3go 6ornblue Takux rpynn, B KOTOPbIX BO3HMKAKOT pasHOrfacus no pasnuyHbIM NoBoAam,
B CUNY 4ero B rpynnax hopMmpyloTcs MOArpynnbl, OTCTaMBaloLwwme Hecxoxue nosvuun. Moarpynnbl
MOryT ObiTb paBHbIMW MO YMCIIEHHOCTM, HO Yalle OHW OKa3blBalOTCA HenponopuMoOHanbHbIMU MO
Konunyectsy 4neHoB. WM Torga MOXHO rOBOpUTb O pasgeneHun rpynnbl Ha OGOMbLWMHCTBO W
MEHbLNHCTBO. [lpudyemMm uHOrga B POMU MEHBLUMHCTBA MOXET BbICTynaTb OAWH-€OUHCTBEHHbLIN
YenoBeK.

O ToM, HacKomnbKO BEMNWKOMNEMNHO, MNPSIMO-Takn YNoUTENbHO OLLyLaTb CBOK NPUHAAMEXHOCTb K
OONMbLIMHCTBY M Kak Hecnagko npuUXoauTCa TeM, KTO OKa3aniCsd B MEHbLUMHCTBE, Mbl HE pa3 yxe
nucanun paHblue B 3ToW kHure. Bnpoyem, MHoOrne npekpacHo 3HatoT 06 3TOM 13 COBCTBEHHOrO OnbITa.

BoT nouemy noau, Kak npaBumo, crtapatoTcsa Bcerga npu Bcex obcTosaTenbcTBax NpuHaanexaTb
K 6OMNbLUMHCTBY, @ HE K MeHbLUMHCTBY. lMpuyem HekoTopble (M MX HEMANo) M3 CTpaxa oOKa3aTbCsA B
MEHbLUMHCTBE HE TOMbKO M3MEHSIOT CBOM B3rNsAAbl, NPUHUUMBLI, yOexaeHus, HO 1 npedarT ApYyrnx
nogen, B TOM Ynucrne cBomx BrM3KMX MK NpPoCcTo AosepuBlunxcs uMm. Kpome Toro, 4OCTaTOYHO MHOrO
nogen CTpeMUTCA NPUCOEAMHUTBCA K BONbLUMHCTBY MOTOMY YTO, NOCTynas Tak, OHW, He npwunaras
YCUNUI, CTapaHuin, Tpyaa u T.4., O4eHb NIerko OKa3bIBalTCA Ha CTOpPOoHe nobeautenen unu gaxe B ux
pagax. Takue noam Bcerga Ha CTOpoHe TeX, KTO siBHbIM obpa3om nobexaaer.

Mbl 3aroBopunu 06 3TOM MO TOW MPUYMHE, YTO MCCregoBaTenu, M3yyawlime coumanbHoe
BNUsiHWE, TPaOUUWOHHO MNPUAEPKMBANUCb TOYKU 3peHUs OObIOEHHOr0 CO3HaHMS Ha COOTHOLLEHWe
BNUSHMSA GONbLUMHCTBA U MEHbLUMHCTBA, @ MMEHHO: BONbLIMHCTBO 0Bs3aTenbHO BAUSTENbHEE, YeMm
MeHbWKNHCTBO. KcTaTu, BCce obcyxaasBlumnecs paHee uccriegosanus — Lepuda (1936), Awa (1951),
LWexTepa (1951) u op. — kak pas noareepxganm UCTUHHOCTb 3TOMO0 MHEHUS.

Bmecte ¢ TeM, Mbl 3HAKOMWUMUChb TaKKe W C OPYron TOYKOW 3peHus, KOTOpyr oTcTauBan
Mabpuane Tapg. OH, B YacTHOCTK, yTBEPXKAar, YTO MEHLLUMHCTBO - 3NIMTa OKa3bIBAET UCKMOUYMTENBHOE
BNUsiHMe Ha 60MbLIMHCTBO — Maccy. [pyrMmm cnosamu, No MHeHWUO Tapaa, MEHbLUMHCTBO HE NPOCTO
bonee BnUATENbHO, 4YeM OOMbLIMHCTBO, HO YTO TONMbLKO OHO M obnagaeT CUNON BAUAHMUS.
MooTteepxaeHne aToMmy Tapn ycmaTpuBaeT B caMOM (PeHOMEHe couManbHOW BflacTu, KoTopas
npyHagnexut nubo oTaenbHbIM MOAAM — BOXOAM, nuaepam, pykoBoauTensam, nubo npaBsAwmMm,
pyKOBOZALLMM rpynnam, NpuaatroLmm gnHaMmmn3m obLLeCcTBEHHOMY pas3BUTUIO.

MeHee KaTeropu4Hyo no3nuunio, HO BCE Xe MPU3HAIoLLY0 BO3MOXHOCTb BIIMSIHUSA MEHbLUMHCTBA
Ha GOMbLWMHCTBO, 3aHMMAaeT COBPEMEHHbIN paHLy3CKUA coumnanbHbii ncnxonor Cepxx Mockosuum
(1976, 1985). OH nonaraeT, YTO BNUSIHWE MEHbLUMHCTBA Ha OOMbLUMHCTBO OOJDKHO OTNMYATbCA OT
obGpaTHOro BMWSHUA, MOCKOSMbKY YfeHamM MeHbLUMHCTBA Heobxoammo obnagate 0COGbIMU
XapaKkTepucTukamu u nopegeHnem, 4Tobbl JOOMBaTLCA BANAHUS Ha rpynny.

lMepBoe ycnosue, OT KOTOPOro 3aBUCUT BANATENBHOCTb MEHBLUMHCTBA — XapaKTep OTHOLUeHUS
K MOArpynne co CTOPOHbl OonbLUMHCTBA. ECcnn «MEeHbLUEBUKMY BLICTYNAKOT Kak eauHasd, CrhroveHHas
KOMaHaa, TO Y HUX Bonblue LWaHCoB MonyyYnTb nepesBec BO BNMSHUW. Beab B 3TOM criyyae oHu ByayT
NPON3BOANTL Ha OPYrUX YNEeHOB rpynnbl BrneyaTneHne yOexOeHHbIX, CTOMKUX, B BbICLUENA CTEMNeHu
OTBETCTBEHHbIX ntogen. Y «BonblIEBUKOB» 3TO MOXET Bbi3BaTb yBaXeHWe, BHMMaHWe, YTO B CBOK
ovyepenb MOXeT NoByaANTb MEHBLUMHCTBO NPUCOEOUHUTBLCS K MHEHMIO BOMbLUMHCTBA.

Hanee C. MockoBuuu yTBEpPXKOAET, YTO NOAPYNNa « MEHbLUEBUKOBY» A0SMKHA AEMOHCTPUPOBATh
nocrneaoBaTenbHOCTb, HACTOMYMBOCTb, CaMOCTOATENbHOCTb, YEeCTHOCTb, CnpaBeasIMBOCTb U T.4.
OpfHUM CNOBOM, MEHBLLMHCTBO AOMMKHO SIBNATE COBOM NpUMep CTOMKOCTU U NOPSALO0YHOCTMW.

MpaBga, HekoTopble uccnegoeaTtenu, U B YactHoctu LWapoH Byndy (1979), nonaratoT, 4to
HACTbIPHOCTb WU HEYCTYNYMBOCTb «MEHbLUEBMKOB» MOXET BOCCTAHOBUTb MPOTMB HUX BCHO rpynny wu
NPUBECTU K M30MSIUMK, @ TO U U3rHaHMKO MeHblKnHCcTBa (ABepmat 3., 2001). NosToMy B HEKOTOPbLIX
CUTYyauMaX MEHbLUMHCTBY Nydlle MATM Ha KOMMPOMUCC, YeM AEMOHCTPMPOBaTb HecrnbaemocTb.

Ewe oagHO oTnnyne BAUSIHUS MEHBLLUMHCTBA COCTOUT B TOM, Kak NPOUCXOOUT cornacue ¢
«MeHbLUEBUCTCKONY no3uunen. KoHopmMnam B OTHOLIEHMM MNO3MUMM «BONbLUEBMKOB» HOCUT, Kak
npaBuio, NOKa3HOW, cTapaTenbHO NOOYEPKHYTbIA, NYONUYHLIN XapakTep. BnnsaHue xe MeHbLUMHCTBAa
yallle BCEro ckasblBaeTCH Ha NNYHbIX, BHYTPEHHUX, MHTEPHANN30BaHHbIX YOEXOEHNSX.

YapneH HemeT u [xoan YouTtnep npennonoXunu, YTo NIOAW, KOTOpble 3HAT O No3vuuu
MEHbLUMHCTBA M 4acTO CrbllaT O HeWn, Nnydwe, 4Yem HecBeaylime, BHYTPEHHEe MOAroTOBMEHbl K
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NPUHATUIO 3TON TOYKU 3PEHUS, AaXe eCnn OHa nepBOHayanbHO He coBnagana ¢ ux cobCcTBEHHOW,
nyylwe NOAroToBMeHbl NO-HOBOMY B3IMSiHYTb Ha npobnemy.

KoHdopmucTcKkasa xe peakumsa Ha MHEHMe GOMnbLIMHCTBA 4acTO HOCUT MOKA3HOW XapakTep u
npoucxoaut nocnetwHo (Hemet Y., Youtnep Ox,. 1983).

MpoBepsisi cBoto rmnotesy, Hemet n Youtnep Habpanwu rpynny ctygeHToB (162 4enoseka),
A06pOBOSILHO COrMacmMBLLMXCA NOyYacTBOBaTb B UCCMEeAOBaHUNAX, U Npeanoxunm um nopabortatb Hajg
pelleHnem TBOpYECKOW 3agayun, Tpebytowienn BoobpakeHusi. Pabotatb UCnbITyeMbiM NPeaCcTosano B
rpynnax, B KoTopble uWccregoBaTenu BHeOpsSnu CBOMX MOMOLUHWMKOB. 3agaya, KoTopasi, Brpoyem,
cnyxuna nuwb  OTBMAEKawwWMM  ¢akTopoM, 3aknwyanacb B OTbICKaHUM  M300paxeHun
3aMacKknpoBaHHbIX puryp. Ho MCTUHHOW Uenbio uccrnegoBaHus Oblno U3ydeHne pasnuunsa BIAUAHUS
GonblMHCTBA M MeHblMHCTBA. [loaToMy paboTa rpynn MCMbITyeMbIX CTpounacb Mo cregytolemy
NPUHUUMNY: YCINOBUE «MEHBLLUMHCTBA» — [Ba pearbHblX WCMNbITYEMbIX U 4YeTblpe MOMOLLHMKA
uccnegoBaTenen; B YCNoBUSAX «OOMbLIMHCTBA» COOTHOLIEHME Oblno 0o6paTHbIM UM MOMOLLHUKM
OKa3sblBanncb B YNCIEHHOM MEHbLLUNHCTBE.

XOTSa BO BCeX criydyasx NOMOLLHMKK, BbICTynasLine nog BUAOM UCMbITyeMbIX, Npegnarany oaHo
M TO >Xe KONMMYEeCTBO HaWAeHHbIX Uryp, peakumMm HacTOAWMUX MUCMbITYEMbIX W3MEHANUChL B
3aBucumoctn ot cutyauumn. Korga peweHvne npegnaranocb 60MNbLWMHCTBOM (MOMOLLHUKAMKM), TO
UcnbITyeMble MPOCTO NPUCOEOUNHASIUCE K HEMY.

N HanpoTuB, y3HaB OTBET MOMOLLHMKOB, HaXOAMBLUMXCA B MEHbLUMHCTBE, pearbHble
UcnbITyeMble He CNewwnnmn ¢ HAMKU cornawaTtbes U Npodosmkanu pabotaTtb CaMOCTOSATENBHO, CTapasiCb
OTbICKaTb HOBblE OUTYPbI.

Takum o06pa3om, uCnbITyemble AEUCTBUMTENbHO ObICTPO W NErko noggaBanvchb  BIIMSHWIO
OOnbWMHCTBA W NPaKTUYECKM He BOCMPUHUMAnNW AaBrieHns MeHbwunHcTBa. CrnepoBaTtenbHo,
«MeHbLUEBMKAM» Ha camMoM Jene Heobxoaumo npeanpuHumaTb Kakue-To ocobble ycunug, 4ToObl
cTaTb BNMATENbHbIMKU AN1s 6ONbLUNHCTBA.

Kpome TOro, 3anonHsas MOCTAKCNEepUMEHTarnbHy0 aHkeTy, Te WCNbITyeMble, KOTopble
HaxXOAWNUCb B YCNOBUAX «BMUSHUS GOMbLUMHCTBA» M KOTOPbIE MPOCTO MPUCOEOUHSASIUCE K YYXXOMY
MHEHW0, coobLann O MepexnuToMm MMU YyBCTBE MNCUMXMYECKOrO AucKomdopTa, B OTAMYME OT
UCNbITYEMbIX B YCNOBUAX «BNNAHMA MeHbwnHCTBa» (HemeT Y. n Youtnep k. 1983).

He Bce coumanbHble ncuxonorn cornacHel ¢ BbiBogamm C. MockoBuyn, Y. Hemet u [Ox.
Youtnepa 0 TOM, YTO NPOLIECC BNUSAHMUA MEHbLUMHCTBA OTNMYaeTcss OT obpaTHOro BNUAHMSA, nonaras,
4yTO 06a npouecc npoTekalT ogMHakoBo. Hanpumep, WapoH Bynd 1 bnb JNaTtans (1985) yTeepxaator,
4YTO BIUSHWE KakK OGOoNbLUMHCTBA, Tak W MEHbLMHCTBA nNpefonpeaensioTcs Tpems dakropamu:
KONMUYEeCTBOM ftogen, Ux BGrmM3oCTblo U CcTeneHblo Mx BnuatenbHocTn. (O6 aTux hakTopax Mbl yxe
rogopunu B npegbiaylien rnase.). MHave rosopd, Bynd n JlaTaHs nonaratoT, YTO «MEHbLUEBUKNY
obnagatoT cnabbiM BAMSHMEM MNPOCTO MOTOMY, YTO MX MeHbwe. Ecnv uneHoB MeHbLUMHCTBA
[OCTaTOMHO MHOro, ecnm OHM 00nagaloT BbICOKMM CTaTyCOM W aBTOPUTETOM W €CfiM OHU He
ANCTaHUMPYIOTCA OT noarpynnbl 60NbWNHCTBA, TO Cura Ux BNNAHUA GyaeT 04eHb BbICOKOW.

Hymaetcsa, yTo BbiBOAbI Bynd v JlaTtaHs He npoTmBopeYaT Touke 3peHus HemeT n Youtnepa, a
NPOCTO KOHKPeTU3upylT ee. Beab Te ycnoBus, KOTOpble OOSMKHbI CNOCOOBCTBOBAaTL POCTY BUSHWUA
MeHbLUMHCTBA, oroBopeHHble Y. HemerT, b. JlataHa Ha3Ban gpyrumm crioBamu.

Ewe ogHO BO3paxeHWe MNpoTUB BbiIBOOOB HemeT n YouTtnepa cogepXmutcs B MeTaaHanmse
nccnegoBaHUn BANSAHMUS GOMbLUMHCTBA M MEHBLLUMHCTBA, KOTopbI npoBenn Apme KpyrnsHcku n QuaHa
Makan. ABTOpbl MeTaaHanusa yTBep)XOaloT, YTO CTOPOHHMKM AndpepeHLnpoBaHHOrO MNOHUMAaHUS
BNUSIHUA MEHbLUMHCTBA M OOMbLUMHCTBA BOCMPUMHMMAIOT KaXyLUMecs pasnuyuusa 3a pearnbHO
cyuiecTBytowme. Ha camom gene, nonarailoT uccrnegoBaTenu, pasnnuunsa CoaepxaTcs B cuTyauusx, B
KOTOpbIX NPOUCXOOUT BAMSIHUE, a HE B KaYECTBEHHbIX XapakTepucTukax smaoB BnnsaHus (Kruglanski A.
& Mackie D., 1990).

Ecnun BepHyTbCA Kk nccnegosaHmio HemeT n Youtnepa (1983), To 0GHapyXutcs, 4To B YCIOBUSIX
«BMUAHNSA  BOMbLUMHCTBA» UCMbITyeMble CTaBUNUCb nepen @akToM: OOMbWWMHCTBO (4eTBEpO
NMOMOLLHUKOB UCcreaoBaTenen) yxe BbINOAHUNM 3agady. Tak 4YTO MEHbLUMHCTBY - HACTOSLLUM
UCMbITYEMbIM HUYEro He OCTaBanocb Aenatb, Kak TOMbKO MPUCOEOUHUTLCA K NpeasioXeHHOMY
BapuaHTy pelleHus. Takoe BOCMpUATME CUTyauuu MOFMNO CTaTb MNPUYMHON  BO3HUKHOBEHUS Yy
UCMbITYEMbIX YyBCTBA HEMOBKOCTU, O KOTOPOM OHM coobLLanu B aHKeTax.

A BOT B YCNOBMSIX «BIIMSIHUSI MEHbLLUMHCTBAY Y UCMbITYEMbIX HE CO3[aBarfioCb BrieyaTneHus,
OyATo 3agada yxe BbINOMHEHA, MO3TOMY OHW BKIKOYanMcb B ee peweHne camn. Ho ecnu Obl
MEHbLUMHCTBY yAanocb Ux ybeauTtb, 4To Aenatb 6ornblue Heyero, TO B 3TOM Cry4vae MUCMbITyemble
Takke oTkazanucb Obl OT MONbITOK CAMOCTOATENBHOMO PELUEHNS.
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Ha ocHoBaHun atoro paccyxpeHus A. KpyrnaHckv v [1. Maka npuxogsit K BblBOAY, YTO B
nccnegoBaHmm Y. Hemet u [x. YouTnepa BbIIBUNUCH HE ABa Pa3fNUYHbIX TUNa BIAUSHUS, a OAWH U TOT
e TUM BANSIHWSA, HO B Pa3NUYHbIX CUTYauusX.

Mo npaeae rosops, gosoabl KpyrnsHckn n Makanm BbIrmsagaT He odeHb ybeautenbHo. Begb
CTOPOHHUKM AnddepeHUMPOBAHHOIO BIIUSIHUS MEHbBLUMHCTBA U OOMbLUMHCTBA FOBOPAT HECKONBbKO O
OPYroM, a MMEHHO: BNusHME 6onblUMHCTBA BeOeT K BHELWHeMY KOHOpMU3MYy, B TO BpPEMS Kak
BNMUSHNE MEHbLUMHCTBA — K BHYTPEHHEMY, T.€. K peanbHOMYy U3MEHEHMIO NO3ULINN.

B 3aknyeHuM OTMEeTUM, 4YTO BOMNPOC 3TOT OO CUX MOpP OCTaeTcsd [OUCKYCCUOHHBLIM (CM.
Hanpumep Mawnepc L., 1997, Aeepmart 3., 2001). N 310 BnonHe obbaAcHUMO. Begb ecnv npas I'. Tapg
U Japyrue ydeHble, yTBepXgawwue O LOOMUHUPYHOLLEM BIUAHUM MEHBLUMHCTBA B COLMANbHbIX
npoueccax, O €ro rnaBeHCTBYIOLWEN ponu B couManbHbIX WU3MEHEHUSAX, TO 3HaHUME MeXaHU3MOB
BITUSIHNUSA MEHbLUMHCTBA Ha OONbLUMHCTBO OKa3blBAETCS YPE3BblHaNHO BaXXHbIM.

PA3LEN IV. MEXTPYNMNOBbLIE OTHOLUEHUA

OrpomHasg cdepa MeXrpynnoBbiX OTHOLIEHWUN
npegctaenser cobon Hambonee TpygHyHo
N CMNOXHYK M3 TeX HeNpoCTbIX Npobnem, ¢
KOTOPbIMW Mbl CErofHs CTanknBaemcs.

"eHpu Tepxden

AKTUBHOCTb rpynn He OrpaHNU4MBaEeTCA TONbKO BHYTPEHHUMU npoueccamu. [pynnbl nnbo Bpems
OT BPEMEHMU, MO0 MOCTOSAHHO B3aUMOAEWCTBYHOT C APYrMMuM rpynnamun. BHewWwHss akTMBHOCTb noayac
UMeeT ANns UX XU3HEAEATENIbHOCTU HE MEHbLUee 3Ha4YeHne, YeEM BHYTPEHHNE OUHAMMKM.

MexrpynnoBble OTHOLIEHUA — 3TO obulee, OOBONbHO abCcTpakTHOe MnoHsaTMe. B peanbHou
NOBCEOHEBHOWN XW3HW TPYMMbl TaK e, KaK U OTAEeSbHble Nogu MOryT nogdepXuBaTtb Opyr ¢ APYrom
XOpoLlUMEe OTHOLWEHUA W COoTpygHMYaTb, MOIMYT WCMbITbiIBaTb B3aUMHY0 BpaxgebHocTb un
KOH(pNMKTOBaTb, HO MOryT M BOOOLLE HUKAK HEe B3auMOAencTBoBaTb, OyayydnM camMogOCTaTOYHbIMM,
cocyllecTBysd noposHb. [paBga, nocrnedHWin BapuvaHT BO3MOXEH NUWb B TOM crydae, korga ux
WMHTEPECHI HMKaK He NepeceKkaloTcs, UK Korga rpynnbl He No403peBatoT O CYLLECTBOBAHUM Opyr apyra.
Bo Bcex gpyrux obctoaTenscTax rpynnbl MO0 COTpyaHMYaIOT, NIMOO BpaXayHoT.

K coxaneHuto, coumanbHas peanbHOCTb TakoBa, YTO OYEeHb YacTO B3aMMOOTHOLLUEHWUS rpynn
npuobpeTaloT PopMy KOHPPOHTaALUK, NPOHN3AHbI NOA03PUTENBHOCTBIO, CTPAXOM N HEHABUCTLIO.

Ha aToM 0CHOBaHMM HEKOTOpPLIE CouunarnbHble TeopuKn (HanpumMep, Teopus Mapkcmnama) BoobLue
paccmaTpuBaloT KOHSIMKT, Kak CAOCo6 CyLecTBOBaHUA M WCTOMHWK PasBUTUS 4EeroBEYECKOro
obLuiecTBa B LENIOM M KaXXAoro KOHKPETHOro coobuiecTtBa B 4aCcTHOCTU. PasymeeTcs, CywecTBYOT U
apyrve nogxogbl B MOHMMaHUN OBLLECTBEHHOWN XNU3HW.

Kak 6bl TO H1 BbINO, HO MUPOBas UCTOPUS, TaK Xe, Kak U UCTOPUS KaXKOoW CTpaHbl, u3obunyet
©ecYnMCneHHbIM MHOXECTBOM CaMbIiX pasHbIX KOH(NUKTOB - BOWH, COLManbHbIX PEBONIOLMIA, MSATEXEN,
BOCCTaHui, nobou n T.4. Tak YTO MHTEPEC YYEHbIX, MPMUYEM, HE TOSIbKO COLMAarbHbIX MCUXOMOroB K
MEXIpynnoBbIM  B3aMMOLEWCTBMSIM B 3HAYMTENbHOM Mepe OOycCrnoBfieH MMEHHO OMacHOM,
6onesHeHHOM NPOBNEMON MEXTPYNMNOBON BpaXaeOHOCTN 1 KOHDpOHTaUUH.

B naHHom Pasgene Mbl NO3HAKOMUMCS C TEOPETUYECKUMU U SMNUPUYECKUMUN UCCIIEA0BAHMAMUA
MEXIPYNMoBLIX, U Mpexae BCEro KOHMMANKTHLIX B3aUMOOTHOLUEHUN, Y3HAEM O HEKOTOPLIX MPUYMHAX
B3aMMHON BpaxgebHOCTW rpynn, HO camoe rflaBHOe O TOM, Kak M KakMMu cpeacTBamu, MO MHEHUHO
nccnegoBaTenen, MOXHO CHU3UTb OCTPOTY 3TOW Npobnembl.

Maea 1. «MbI» U «OHN»

BonbLMHCTBO  CcOUMANBbHO-NCUXONOTMYECKUX UCCINEAOBAHUIA  MEXIPYMNMOBLIX  OTHOLUEHUNA,
ONUCaHHLIX B NuTepaType, u3yyanu npobnemy 3THUYECKUX M reHaepHbIX B3anmogenctamin. OcHoBHaA
YacTb 3TUX MUCCNeaOBaHWI BbINOSIHEHA amMepuKaHCKUMKN aBTopamu. KocBeHHbIM 06pa3om 3TO MOXET
yKasblBaTb Ha TO, kakue npobnembl Hanboree akTyanbHbl ANsS aMepuUKaHCKOro obulecTea.

KoHe4uHO, B3aMMOOTHOLLEHUST MEXAy nofiaMy, a Takke Mexgy HauMoHasnbHbIMM U PacoBbIMU
rpynnamu nopoxgatot npobnemsl He Tonbko B CLLUA. BMmecTe ¢ TeM, B3aMMOOTHOLLEHUS NoObIX rpynn
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MOryT co3gaBaTb coumarnbHoe HanpsbkeHne. «Mbi» npoTnB «OHM» MOXKET CINYXWUTb MNPUYUHOW
HEHaBUCTU N NPMBOANUTb OaXe K CAMOYHUYTOXEHUIo rpynn. B gaHHOM crnyyae Mbl MOXEM rOBOPUTb O
«CMNMOYEHUN ANS CaMOYHUYTOXEHUSA». HarngaHbiM NpUMepoM MOXET CIyXWUTb NOBeAEHNE BepYHLLNX
n3 HapogHoro Xpama [xoHca (3umbappo @. u Jlannne M., 2000). N3 ncropum Hawen cTpaHbl Mbl
Takke 3HaeM 0 NoJobHbIX Cryyasx — rpynnoBOEe CaAMOYHUYTOXEHUE Yepe3 CaMOCOXCKEHWE, Hanpumep,
CTapoBepOB, KOTOPbIE M3-3a CTpaxa M HEHaBUCTU COBepLUAann MaccoBble camoybuncTea.

Mouemy aTo Tak? WccnepoBaTenu, usyyawuwme cdepy MeEXrpynnoBbiX B3auMOAENCTBUN,
yKasblBalOT Ha pasfuyHble MPUYUHBI MEXTPYNNoBOM HanpskeHHocTu. OaHW, Takue, Hanpumep, Kak
Yuneam CamHep u leHpu Temxden nonaranu, 4TO KOpHM Npobrembl yXOasaT B nNpupody denoseka. K
TakuMm Xe BblBOgaM, Kak Mbl MOMHUM u3 Pasgena 1, npuwna u ncuxonorna macc. [pyrve aBTopbl,
Hanpumep M. Wepud, K. XoenaHg n P. Cupc, cuutann, 4To BCe AENI0 B TOM couManbHON unu
3KOHOMWYECKOM CUTYaLUK, B KOTOPOW OKa3blBaltOTCHA B3aUMOAENCTBYOLWME FPynnbI.

Kak Bugum, B3rnsagbl yYeHbIX CyLlecTBeHHbIM obpa3om pacxoasTcs. [1o3aTomy MMeeT cMbichn
nobnmke MO3HAKOMUTBCH C KaKAOW M3 TOveK 3peHus. Takmm obpasom copepkaHue gaHHOW rnasbl
MOXHO paccMaTpuBaTb NOL YINOM 3pEHUst CKBO3HOW pyOpukM Hawen KHurm  «KoHdnukT
MHTepnpeTauum».

1.1. 3mHouyeHmpusm

OpgHa 13 dQyHOAMeHTanbHbIX MNPUYMH  HEMOHMMaHMs W KOHQIMKTOB, BO3HMKAWOWMX B
MEXIPYNMoBbIX OTHOLWEHMAX, Obina ycTaHoBNeHa euwe B Havane XX Beka COUMONOroM YunbsamMom
CamHepom (1906). W3yyass STHMYECKME TpPyMMnbl, OH OOHAPYXWf, 4YTO BCEM WM CBOWCTBEHHO
OOMHAKOBOe BoOCMpuATUE cebs B OKpyXalwleM Mupe Kak UeHTpa muposgaHus. Opyrumu crioBamu,
Kakgasi rpynna cyMTaeT CBOWM couuMarnbHble LLEHHOCTU, NpeacTaBneHns, Tpaamumm, BepoBaHusa 1 T.A4.
€[VHCTBEHHO NpaBuUIbHBIMU, U CnegoBaTenbHO, nonaraet cebsa kak Hekun aTanoH, obpaseL, KOTOpoMy
OOMMKHbI criefoBaTb BCe OcCTanbHble rpynnbl. [MoaToMy Bocnpustue obpasa XU3HW, LEeHHOCTEW,
NpeAcTaBneHnin, faxe BHELHEro obnuka Apyrmx 3THUYECKUX rpynn NpoMcxoauT ¢ NO3NLUN CPpaBHEHUSA
«UX» C «HaMU». HO NOCKOMNbKY Apyrue oTNnYaroTCs, NOCKOMbKY KOHU» HE Takue, Kak «Mbl», 3HaYUT OHU
«HenpasunbHble», NNoxue. Beab NpaBunbHbIE Y XOPOLUME — 3TO «MbI». TakuMm ob6pa3om, CTeNeHb MX
«HenpaBWNbHOCTUY» ONpeaenseTcs TeM, HACKOMbKO «OHUY» He MOXOXM Ha «Hacy.

OTy YyCTaHOBKY 3THWYECKUX TPYnmn B OTHOLIEHMM ceba camMmx u BCex ocTanbHbiX Y. CamHep
onpegenun Kak I3THOUEHTPU3M. CerogHs 3TO MNOHSATME LWMPOKO MCMONb3yeTca B  PasfiunyHbIX
coumarnbHbIX HayKax.

Kak BMavMm, gaHHoe SABMeHue no CyLlecTBY aHanorM4yHO 3roueHTpU3My, T.e. MPUHUUNManbHO
TakoW >Xe YCTaHOBKE MHAMBMAA B OTHOLWEHMM cebsa u okpyxatowux nogen (nogpobHo o6 aton
yCTaHOBKe rosopurock B Pasgene 3).

[encTBMTENBHO, COrNacHoO Teopumn counanbHoro cpaBHeHus J1. dectuHrepa, noau, NpuyemMm,
Kak UHOMBMAbI, TaK U Fpynnbl, BOCNPUHUMAIOT U OCO3HatoT cebsi, cpaBHMBasa ceba ¢ apyrumn. N Hapo
OTMEeTUTb, B GONbLUMHCTBE ClydYaeB CpaBHEHME NPOM3BOAMTCA B CBOK Monb3y. VMHaye rosops, B
npouecce cpaBHeHUSA «A» nnun «Mbl» nonyvaetcs Yawe Bcero nyywe, yem «OH» unu «OHuy.

Y. CamHep BnonHe 0OOCHOBaHHO YTBepXOaeT, YTO Kaxaas rpynna B3palwimBaeT B cebe
ropaocTb U TwlecnaBue, XBacTaeT CBOMM MPEeBOCXOACTBOM, yTBepxadass O cBOeM OO0XeCTBEHHOM
npoucxoxgeHun (06 atom nosecTeyeT Mmudonorusa nboro Hapoga) U ¢ NPe3pPeHNneEM UM co CTpaxom
CMOTPUT Ha BCeX ocTanbHbIX. Kak Mbl y)Xe 3Haem, Takow e BblBOA, HO TOMIbKO B OTHOLLUEHUM Macc,
aenaet . JleboH (Paspen 1). OH 0ObACHAET BO3HWKHOBEHME 4YyBCTBA COOCTBEHHOrO BEnUYUs U
BCEMOTYLLIECTBA Y TOMbl €6 MHOTOUYNCIEHHOCTBIO 1 nnntosuamu (JNleboH I, 1995 a, 6).

Ho B ncuxonornm umeroTcs M apyrne oObsICHEHUS HaUMOHANbHOW ropablHW U 3THUYECKOMY
BblcOKOMeputo. Ero pgatoT Teopum rnyObuHHOM ncuxonoruu, M B 4acTHocTu, Anbdpen Aanep wm
Bunbrenom Panx, koTopble nonaralwT, YTO Kak HauuMoHanbHOe, Tak W uWHAMBMAOYyarnbHOEe
CaMOBO3BENMYNBaHNE BKYNe C YHUUMXKUTENbHBIM OTHOLUEHMEM K OpYruM sBnsieTcs 6ecco3HaTensHon
KOMNeHcaumen 4yBCTBa 3aBUCTW, 00OMAbl, GECNOMOLLHOCTM, YHWXEHHOCTW, CMOBOM, OLLyLleHne
COBOCTBEHHOW HENOMHOLLEHHOCTU. B KauecTBe npMmMepa Takoro MacCoBOro KOMMEHCAaTOPHOro npoLiecca,
npumMmepa, ctasLlero xpectomaTurHbiM, B. Panx npusogut gawmcrckoe asmxeHune B 'epmaHumn B 30-x
rr. XX B., MPOBO3rnacmBLLIEro NPeBOCX0ACTBO HEMELIKON HaUUW Had BCEMWU oCTanbHbIMWU. HanomMHum,
4yTO (pawmam CTpeMUTENBHO PacnpoCTpaHUNCA 1 yTBepauncs B [epMaHumn nocrne ee yHU3MTeNbHOro
nopaxeHus B Nepson MMPOBOKN BOMHE.
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1.2. (pynnoyeHmpu3m

Kakoe Obl TeopeTumyeckoe OOBACHEHME Mbl HE WCMNONb3oBann, GECCnopHO OAHO: TFpynnbl
BOCMpPUHUMAIOT Apyr gpyra ¢ nos3vumm «Mbei» n «OHu». Npu 3TOM NOHATHO, YTO «MbI» — 3TO Knagesb
nobpoaetenu, B To Bpemsi Kak « OHU» — CKOMULLIE MOPOKOB.

KoHeyHO, o60oCTpeHHOe «Mbl-4yBCTBO», MNOACTErnBarollee camMOBOCXBanieHWe W TecHas
rpynnoBasi CMfIOMEHHOCTb CBOWCTBEHHbI He BCEM [rpynnaM M He BCerga, a fvb B KaKMX-TO
ypesBbl4alHbix cutyaumnax. Kpome Toro, 6Gonblime coumanbHble rpynnbl  (HauMOHanNbHbIE UK
KyNbTYpHbIE) MOTYT OTNMYATLCA NMCUXONTIOMMYECKON reTeporeHHOCTb0. [103TOMy He BCe YreHbl rpynnbl
MOTyT MCMbITbIBaTb MO OTHOLWEHUIO K «OHWM», CKaXeMm, HEeHaBUCTb M kceHodobuto. Tak, Hanpumep, B
6biBwem CCCP BO BpemMeHa «XONOQHOW BOWHbI» CyLEeCTBOBan MWAEONMOMMYECKMn LWTamn —
«3arHuBarowmnn  3anag» B OTHOLIEHUW KanWUTanuMCTMYECKMX CTpaH. W MHOorme npegcraButenu
«COBETCKON WHTENNUreHUMn», 3HaBluMe O peasnibHOM MOSIOKEHUN AeN Y «HUX» W Yy «Hacy, 3TO
BeccMbICNeHHoe crioBocoyeTaHne obbirpbiBany caMmbiM 3amevaternbHbiM 06pa3oM — No NoBoay CTpaH
C PbIHOYHOW 3KOHOMMKOWM 0OLIYHO WYTUNK: «KpacmnBo rHMIOT!»

BmecTe ¢ Tem, ckerncuc B OTHOLLUEHUW «CBOEW rpynnbi» U Npu3HaHMe MNPEeBOCXOACTBA YYXOW
rpynnbl ABASIETCA HE OYEHb XapaKTEPHbLIM AN MEXIPYNMNOBbIX OTHOLLEHWUA. DTO BCE XKe UCKIIoYeHne, a
He npaBwuno.

Tem He MeHee, nHorga gaxe nNpu odeHb OOMbLIOM >XenaHwuw, cpaBHMBasa cebs ¢ apyrumu,
YneHbl rpynnbl HE MOryT HaWTWM O4YeBUAHbLIX MPU3HAKOB CBOEro NpeBocxoacTBa. Torga B xon wuayT
YMO3pUTENbHbIE, COBEPLUEHHO HeBepuduumpyemble camokaTteropmsaumm ¢ UCNONb30BaHUEM
CINOBECHOWN KOHCTPYKUUM — «3aTo». Hanpumep, «3aTo Mbl Wedpble, rocTENPUUMMHBbIE, OT3bIBUMBLIE,
aywesBHble» U T.4.. [pn 3TOM OYeHb MPOCTO COBCTBEHHbIE HEAOCTaTKM M MOPOKM oBopayvmBaloTCH
JoctomHcTBamu: 6e3anabepHoOCTb U HEOUCUUNIIMHUPOBAHHOCTL — AYLWEBHOW LUMPOTON U LLEeAPOCTLIO,

neHb W HeobA3aTeNnbHOCTb — HECTSKATENbCTBOM W HEMOCPELCTBEHHOCTbIO, paBHOAyLIME U
Oes3pasnnume — CMUPEHHOCTbKD, NO4ODOOCTPACTHOCTb, YrogHMYECTBO, pabckad MOKOPHOCTb —
TEepnenuBOCTbIO, XaAHOCTb M 3aBUCTb — YyBCTBOM crpaBeanueoctv M T.n. B uenom xe

rPynMnoOLEHTPU3M M ITHOLEHTPU3M XapaKkTepuaytoTcsi 6naroCKnoHHbIM BOCNPUATUEM CBOEMW rpynmnbl U
HeratMBHbiIM — Bcex Apyrux. B pgaHHOM cnyyae rpynnbl, Kak npaBuno, npuberalT K KpamHUM
aTpubyuunsam. Tomac lMeTtturpto (1973) oTmevaeT, 4To cBoU cOOCTBEHHbIE JObpblE Aena YneHbl rpynnbl
OOBACHSAIT CBOEN W3HA4YanbHOW MPUPOOHOWM CKMOHHOCTbIO K AoGpogeTenn. A xopowume MOCTYMKU
apyrux (T.e. «OHNY) OOBACHSATCA NPOCTON cnyyYanHocTbilo. M1 HaobopoT, ecnn «Mbl» camn 1 genaem
YTO-TO AYpHOe, TO NUWb ciy4anHo, a BOT «OHM» COBEpLUAT OYPHOE B CuUSly CBOEW MPUPOLAHOW
NCNOPYEHHOCTW.

Ewe pa3 noguyepkHeM, 4TO nogobHas acMMMETpUs B BOCMPUATUM — OueHKa cebsa n apyrux,
ckopee Bcero, Heobxoamma rpynnam, Kak U uHauBMAam Ons NOBbILIEHUS caMooueHKn. Ho aTo nuuwb
ofHa 13 nNpuynH. [lpyras — B aCUMMETPUYHOWN KOTHUTUBHOW KaTeropmaaummn «Mbi» n «OHUy.

1.3. KamezaopuanbHass acummempusi

O6HapyxeHHaa Amocom Teepckn (1977) acummeTpuss BOCNPUATUS OLIEHKM CXOACTBA MU
pasnuuua  oObEKTOB MOMOraeT MOHATb KOZHUMUBHbIE MPUYUHbl (OPMUPOBAHUSA 3THO- W
rpynnoueHTpuyeckon nosvumn. CyTb adbdekta acummeTpum COCTOMT B TOM, YTO CpaBHMBas [Ba
obbekTa, NOAU MOryT COBEPLUEHHO WCKPEHHe nonaratb, YTO OOAWH OOBLEKT MOXOX Ha Apyron
(Hanpumep 0b6bekT A noxox Ha 06bekT B) B TO BpeMsi Kak obpaTHOro cxofcrTBa He HabnogaeTcs (T.e.
o6bekt B Ha noxox Ha o06bekt A). Tak, ckaxem, nOAM MOryT yTBEpXAaTb, 4TO, AOMYCTUM,
Hoeocnbupck noxox Ha Mockey, a BoT Mockea Ha HoBocnbupck — HeT. [lpyro npumep: aMmepuKaHubl
CKITOHHbI CYMTaTb, YTO ApYyrMe NOXOXW Ha HUX ropasgo 6onblue, YeMm OHM camu — Ha apyrux (Pocc J1.,
HucbetT P., 2000).

Ho oTa cTpaHHaa «JlorMka» CBOWCTBEHHA He TOSMbKO amepukaHuam. TOYHO TaKk Xe
BOCMPUHUMALIOT U poccusiHe, nobbiBaslime B Tex xe CLUA. OHu ¢ yaooBneTBopeHMeM coolLatoT, 4To
«amMepuKaHUbl NMOXOXM Ha Hac». M HMKOMY He npuxoauT B rOfoBY 3asBUTb, YTO «Mbl MOXOXMW Ha
amepukaHueB». Kak Takoe BO3MOXHO? [lovyemy BO3HUKAET aTa cTpaHHasi acuMMeTpus?

[dymaeTcsa, ogHO3HAYHOro OoTBeTa 34ecCb HeT. TeM He MeHee, OOHY M3 MPUYMH acUMMETPUnN B
npouecce cpaBHeHUs1 Ha3biBaeT cam A. Teepcku (1977), a Bcrneq 3a HMM Ha Hee Xe ykasbieatoT K.
Xonwuoyk u I. TopaoH (1979). OHa, N0 MHEHMIO Ha3BaHHbLIX aBTOPOB, B HEOANHAKOBOW «KOTHUTUBHOW
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HaMNONMHEHHOCTN» CpaBHMBAEMbIX OOBbEKTOB, T.e. «OHM» 1 «Mbi». [Ina kaxgoro uneHa rpynnbl «Mbi» —
37O BaxHas, 6boratas accounaumsiMn, Kateropus, 3HakoMmasi B etansx u B YaCTHOCTSAX, B KOTOPYHO OH
BKIOYaeT N cebs, U KOTOpPY OH MpUMHMMAaeT 3a 3TanoH, Wnu ctangapTt ana cpaBHeHus (Pocc J1.,
Hucbett P., 2000). B 10 e Bpemsi «OHM» — 9TO abcTpakTHas, ovyeHb OegHas no cogepkaHuio
KaTeropusi, B KOTOPOM MOXET ynaBfMBaTbCA HEKOTOpoe oTaaneHHoe cxoactBo ¢ «Mbi» (0 mpouecce
Kateropmsaumm pedb wna B Pasgene 4). NMoaTtoMy CpaBHEHUS] OCYLLECTBASIOTCS aCMMMETPUYHO —
«OHM» noxoxun Ha «Hac», HO He HaobopoT. puyem «OHU» MOryT OblTb HACTOMLKO KOFHUTUBHO
GefHbIMK, YTO BCe uYneHbl rpynnbl OyayT BbIMSAETb Kak «Ha O4HO nuuox». Tak eBponenuam Bce
asnaTbl KaXyTcsa MHAMBUAOYaANbHO HepasnuuMMbiMU. HO TO e camoe n eBponenubl Ha B3rnag asvaTa
abCconTHO OAMHaKOBbLI. [pyron npumMep: MHOrMe fngu ewe MoryT OonyCcTUTb, YTo cobakm B YeM-TO
MOXO0XW Ha NAEN, HO O4EHb HEMHOTME, YTO NoAM — Ha cobak.

1.4. Acummempus Mo2yujecmea U cmamycos

Bce rpynnbl, B TOM 4ucne n 3aTHUYECKMe, OTNMYAKTCA ApYyr OT Apyra Mepow MOryLiecTsa,
BMUATENbHOCTW, cTaTycoM. Kpome Toro, rpynmel MOryT pacrnonaratbs CBOUMU, TOMbKO UM OCTYMHbIMA
cpeacTBaMu OaBMEHUS, KOTOPbIE OHW UCMONb3YIOT B CyvasxX KOH(PPOHTALMOHHOIMO B3aMOAENCTBUS.
Tak, Hanpumep, B KOHNIMKTE Mexay paboTHMKaMn U agMUHUCTpaLUMen yrnpaBneHLbl 0BbIYHO nycKatoT
B XOA4 (PUHAHCOBYK BnNacTb U XUTPOCTb, YTOObLI packonoTb paboTHWMKOB, NpuberawT K ycnyram
wTperikbpexepoB u T.4. A pabouyve oOkasblBalOT AaBfeHMe MocpeacTBOM npekpaweHus paboThbl,
BblBeleHNeM 13 CTpos 06opyaoBaHUS U T.4.

Pasnuuma B morywiectse, BNUATENBHOCTU WU CTaTyCe OYeHb 4acTO MPUBOAUT K YCUMEHWUIO
rpynnoueHTpuama. Npuyem aTo XxapakTepHO Kak Ans rpynn ¢ OTHOCUTENbHO HU3KUM, Tak U C BbICOKUM
cTaTtycoMm. [OHATHO, YTO B 3TOM Crydae HM3KOCTaTYCHble rpynmnbl BOCAPUHMMAKOT NPUBUIErMpPOBaHHOE
MONOXeHe CBOWX MPOTMBHUKOB Kak HecnpaBednvMBOe, He3acnyXeHHOe, He3akoHHoe, Aa M BoobLue
BpemMeHHoe. M3nuwiHe roBopuTb, YTO C MO3ULMW BbICOKOCTATYCHOW rpynnbl BCE BLIMAAUT MPAMO
NPOTUBOMNONOXHbIM 0b6pa3om. Tem He MeHee, kak odHa, Tak W Apyras rpynna B CIOXMBLUENCH
CMTyauun aKTUBHO 3aHMMaeTCd CaMOBO3BENWYMBAHWEM, CAMOBOCXBareHNEM U BblKasbiBaeT KpaviHU
HeraTMBM3M B OTHOLLEHUM NPOTUBHOM CTOPOHbI (BpayH P., 2001).

BocnpuHumaemoe pasnuyve B ctatyce U BAUSATENBHOCTU NPUBOAUT NOAYAC K OYEHb CITOXHbLIM
MEXrpynnoBbiM B3aVMOOTHOLUEHUSAM C HeOXUOaHHbIMW pe3ynbTaTamu. Tak, Hanpumep, nMbiTasCb
MOHATb, NOYEeMy Koperckue ToprosLbl B Jloc-AHxenoce cTankvMealTca ¢ BpaxaebHbIM OTHOLLEHWEM B
parioHax, HaceneHHblX Herpamy W C JobpoxenaTtenbHbIM — B pavioHax, rae npoXxusaroT
naTuHoamepukaHubl, Miocn YeH n MeH Scnuputy (1989) o6HapYXMnu, YTO BCE [Eeno 3aKMivaeTcs B
pasnM4yHOM BOCMPUSATUN KOPEWLIEB Herpamu 1 naTnHoamepukaHuamu. YepHole, 6yayyun amepukaHuamm
Mo MPOUCXOXOEHMIO, BOCMPUHMMAIOT KOPENLIEB KaK YyXaKoB, Kak npulenbLeB U OTHOCATCH K HAM B
COOTBETCTBUN C ITHOLIEHTPUYECKUM CTEPEOTMNOM Kak K dyxxow rpynne «OHu». [Opyrumu cnosamm,
KopewLbl BOCMPUHUMAIKOTCA HerpaMu Kak SMUrpaHTbl, NofyyYuBlUME onpedenieHHble NpeumyLlecTBa,
pasymeeTcs, He3acnyxeHHble. B To e Bpemsa naTMHoaMepuKaHLbl, CaMn ABMASCb SMUrpaHTamMn u3
Mekcukn n KOxxHom AMeEpUKN, BOCMPUHUMAIOT U ONPedensioT KOPENLEB Kak YNeHOB CBOEN rpymnnbl, Kak
TaKMX e, KaKk OHW camu, 3MUrpaHToB, T.e. Kak «Mbi». [1o3TOMy KOpenckue TOProBubl |
npeanpvHUMaTenu paccmMaTpuMBaloTCA MMU He Kak Yyxaku, a Kak ponesble MOoAenu, T.e. kak obpasLbl
ans nogpaxanus (Cheng L. & Espiritu 1., 1989).

K BOnNpocy 0 MexrpynnoBOM CpaBHEHUWN U NOCNEACTBUSX STOr0 npoLecca Mbl ele BepHeMcs B
AanbHenweM. C TeM, 4Tobbl 06CYaANTL €ro ¢ NO3MUUN TeopUn coumanbHOW MAEHTUYHOCTU, CO3AaHHOM
Ha 0as3e uccnegoeanun NeHpu Temxkdena. Noka xe coenaem HeKoTopble NpenBapuUTENibHbIE BbIBOAbI.
NTaK, 9THOLEHTPM3M — FPyNMnoOLEeHTPU3M:

1. JIeHCTBUTEIBHO SIBJISETCS PACIPOCTPAHEHHBIM CIIOCOOOM TPYIIIOBOTO CAMOCO3HAHHS;

2. OH He Bcerza 1 He00A3aTENILHO MPOSBISIETCS B KpaHUX, OCTPBIX opMax. DKCTpeMaIbHOE
BBIP@YKEHHUE 3THO- U TPYNIOLEHTPU3M NMPUOOPETAIOT B CIyUasX yIIEMJICHHUS TPYNIIOBOM
TOPJOCTH U HU3KOM CaMOOILICHKH;

3. B HEKOTOpPBIX CUTyalMsAX YICHBI OAHOU Pyl («KMBI») MOTYT Jake MpU3HABaTh
MPeBOCXOACTBO Apyroi («OHu»). Takoe CTaHOBUTCS BOBMOKHBIM B TOM Cllydae, KOrjJa y YJIeHOB
rpymbl «MbD», 110 KpaiiHel Mepe, IMEETCsl He CXeMaTHYHOe, a 00JIee WM MEHEe TMOJTHOE U
OecrpucTtpactHoe 3HaHHE 00 «OHMY.
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1.5. BHympuepynnoeol ¢hagopumu3m u Mmexzpynnoeasi OUCKpUMUHayusi

Ecnn Y. CamHep oGHapyXun npucTpacTHOe BOCMPUSTME CBOEW M YyXXUX TPYnn B pesynbrarte
HabnAeHNsa 3a 3THUYECKMMM OBLLHOCTAMM, TO BpuTaHcknin ncmxornor 'eHpu Tempkden n ero Konmneru
NPULWAN K aHanornyHbiM BbIBOAAM, HO YXe B XOAE€ MHOrOYUCMEHHbIX 3KCNEPUMEHTOB C TakK

Ha3blBaeMbIMW  «MUHUManbHbIMW rpynnamuy» . [lepBoHa4yanbHO WUCNbITYEMbIMA B 3KCNEPUMEHTAX
Tepxdena n ero konner (1971) BbicTynanu petu. WccneposaTenu pasgensny UX Ha [ABe
WCKINIOYMTENBHO YCMOBHbIE, WM HOMWHamnbHbIE, TPYMMbl, Kaxaas MX KOTOPbIX cuyuTanacb SAKoObI
MOKMOHHMLEN OOHOrO UX ABYX XyOoXxHUKoB-abcTpakumoHncTos: MNayna Knee n Bacunua KanguHckoro.
MMOHATHO, YTO 3TW MMeHa ObiNM ManosHavYawumu Ans AeTen, No3TOMY «CTOPOHHWMKMY» KaHOuHCKOro
nonyuyunu Ne 44, a «npuBepxeHubl» Knee Ne 74. 3atem geTten npocmnun pacnpegenuTb OeHbIM Mexay
4YreHaMn «CBOEM» W «YyXXOW» Trpynnbl, WCMOMb3ys COCTaBIIEHHYIO uWccnegoBatensaMum maTpuuy
pacnpegeneHnsa cymm. Bce NyHKTbl MaTpuubl, 3a UCKNIOYEHMEM OOHOr0, coagepanv AUCNponopLnio B
cymMMax B nosnb3y nubo ogHon, Nnbo apyrow rpynnol.

Yicna osHawaroT EOFHATD A e T

A FPYIIIEL 23] [23] [21 17| [15] [13] [un] [ 7 3 3 1
Knee mog e 74

HIICH [PYIIIEL 19| |13 |17 150 (14 [13] [12]| |12 | |10 |2 g 7
Kammmckoro mom Ne 44

Puc. 1

OTMeTUM, YTO NMNYHOCTU NonyyaTenen AeHer HU B «CBOEW», HU B «4y>KON» rpynnax pebeHky,
KOTOpOMY npeacTosano genatb Bblbop, Obinv HemsBecTHbl. Kpome TOro, 4tobbl nuwunTb geTewn
KOPbICTHOW MOTMBauunm wum coobliann, 4To camum UM U3 pacnpedensieMblX CYMM HUYEro He
nepenageT HWX NpU KakuxX YCroBUSX.

Kakas e TeHOeHUMs BbisBUNAcb MNpu Aenexke AeHer OeTbMu Mexay BoobpakaembiMu
«CBOMMM» W «YyXumMu»? WccneposaTenu nogvYepkuBaloT, 4YTO XOTS AeTM U cTtapanucb ObiTb
cnpaBeanuMBbiMU, HO TEM HE MeHee, CTPEMUNUCE pacnpenenuTb 6onbLUyo CyMMy Ans nonyyartens us
COOCTBEHHOM, a He u3 4yon rpynnbl. [lpudyemM mx SBHO He ycTpauBan pearibHO CrpaBeanvBbIN
BapuaHT, rae CymMMbl OEWCTBUTENIbHO MOIMM OKasaTbCA pPaBHbIMW KakK AMs «CBOWUX», Tak W Ang
«4yxux». bonee Toro, gaxe B yuwepb WHTepecam COOBCTBEHHOro COrpynnHuKa, korga emy B
abCconiTHOM BbIpaXeHMM Morna pJgoctatbesa 6Gonblwas cymma, gonyctum 19,  ucnbiTyemble
npeanoynTany BbiAeNUTb «cBoemy» 11 nuwb 3aTem, 4YTOObl «4y>KOMY» AOCTanochb ewe MeHblle —
Tonbko 9. (Ecnn gatb «cBoemy» 19, TO «uyxom» nonyunT ax 25!). Noatomy getn gencrTesoBanu no
NPUHUKUNY: NYCTb «HaM» JOCTAHETCHA Mario, HO 3aTO KOHW» NosiyyaT elle MeHbLue!

UTo 1 roBopuTb, pesynbTaTbl SKCMEPUMEHTA MOMYYMIIMCL NOGONBITHBIMKU. U 3TO Npu TOM, 4TO
aetn 6binu pacnpegeneHsl Ha Boobpaxaemble rpynnbl, YTO OHW HUKOr4a He BUAENWN HU «CBOMWX», HU
KYYXKUX», HA C KEM M3 HUX He oblanucb, He MMenn HUKaKUX OTHOLUEHWW HW B MNPOLUSIOM, HU B
HacTosweMm. N BmecTe ¢ TeM, UcnbiTyemble, 6€3 NCKMYEHNS, MOCTOSHHO BbIAENANN YNIEHOB «CBOENY,
a He «4yXXon» rpynnbl, BO3Harpaxagasa nx 6onee BeCOMO No CPABHEHUIO C «YyXKakaMmy».

Takum obpasom, wuccrnegosanua [. Tempkdena ybeguTenbHO Ookasanu  Hanuuve
BHYTPUrpynnoBoro ¢paBoputuamMa 1 MeXrpynnoBon AUCKPUMUHALMU BO B3aMOLENCTBUSX Oaxe
«MUHUManbHbIX» rpynn. BnocneactBuM B HECKONMbKUX [eCATKax MWccrneaoBaHun, KOHUenTyanbHO
BOCMPOU3BOAALMNX IKCNepuUMeHTbl Temxdena, npoBedeHHbIX B pPasfuyHbiX CTpaHax C y4acTuem
nogen pasnuyHoro nona u Bospacrta ObM nonydeHbl aHanornyHble pesynbtatel (Pocc J1., Hucbett
P., 2000).

Ho ewe 6onee cyLecTBEHHO TO, YTO UCCMNEAOBaHNE peanbHbIX, 8 HE K MUHUMANbHbIX» rPYNn 1
B €CTECTBEHHbIX, @ He B NabopaTopHbIX YCINOBUSAX, Takke BbIABUIIM MEXIpynnoByto aguddepeHumnaunto
U auckpumuHaumio. Tak, Hanpumep, aHrMUUCKU couumanbHbin ncmxonor PynepTt BpayH, npoBogs
UccnedoBaHWs Ha aBMacTpoUTENbHbIX 3aBodax, ybegunca B Tom, u4To paboune Opuragpl
npegnoynTann gaxe noTtepsitTb B COOGCTBEHHOM 3apaboTke, Nuwb Obl TONBKO 3apnnaTta B ApPYrux

? Ha3BaHHe «MHHMMAJIbHBICY» 03HAYACT B JAHHOM CIIydae, UTo HCIbITyeMbIe B SKcrepuMenTax Temkdena o0beIMHsIICE B
«TPYIIBI ¢ MUHUMAJIBHBIMH I'PYIIIOBBIMH ITPU3HAKAMN», T.€. 3TO OBUIM YHCTO HOMHHAJIBHBIE, MOJKHO JIA)KE CKa3aTh,
BOOOpaXkaeMble IPYIIIHI.
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Gpuragax ©Obina Hwke, 4eM B ux cobctBeHHow (BpayH P., 2001). [Opyrumn cnosamu,
NPOV3BOACTBEHHbIE TPYNMbl CPpaBHUBaNM ceba M CTPEeMUNUCb K TOMY, 4ToBbl XOTb B 4E€M-TO, HO
XenaTtenbHO B CyLIEeCTBEHHOM (HampuMmep, B 3apnnarte) «ux» MnpeBOCXOAuTb. [lpy 3TOM OHWM He
cpaBHMBanu cebsa ¢ rpynnamy Opyroro YpOBHS, CKaXeMm, C agMuMHUCTpauuMen, Ybs 3apnnaTta Obina
oyeBnagHo OGonbwe. HO 4neHOB NPOW3BOACTBEHHbIX Opurag 3TOT acnekT Mano wHTepecosan,
NMOCKOMbKY aAMWHUCTPaTUBHblIE PabOTHWKM — HEe WX YPOBEHb CpaBHEHMS. TOYHO Tak e, ecnu
npegnonoXuTb, YTO, JONYCTUM, OHaA CTyAeHYeckas rpynna crana bbl Bopyr nony4yatb 60nbLuyto, Yyem
ocTarnbHble rpynnbl, CTUNEHAMIO, TO 3TO BbI3BANO Obl THEB U BO3MYyLLEHME B «OBAENEHHbIX» rpynnax.
Ho cTtyaeHTam He npuxoguT B rofioBy NPOTECTOBaTb, HANPUMeEpP, MPOTUB TOrO, YTO UX CTUMNEHOUS HUXeE,
Yyem 3apaboTHas nNnaTa npenogasaTenien, XoTa U CTyAEHTbI, U NpenogaBaTeny 3aHATbl B OOHOM 1 TOM
Xe y4yebGHoMm npouecce. Bnpoyem, ato oTaensHaa npobnema un K HEN Mbl ele BEpHEMCSl B OQHOM U3
cnegylowmx naparpados.

PesynbTaTbl nccrneqoBaHuim U «MUHUMAaIbHBIX», U pearnbHbIX rpynn TpeboBanu TeopeTn4eckoro
00bsAcHeHMsa. 1 Hago oTMeTUTb, HegocTaTka B NOMNbITKax 00bACHUTL BHYTPUIPYMNNnoOBOK haBOpUTU3M U
MEXIPYnnoBy AUCKpUMMHaUMo He Obino. Cam I'. Temxkden mn ero konnern (1971) nepBoHa4ansHO
ncKkanu MnpuYMHbLl MeXrpynnoBov auvddepeHumauum B HOpMax COPEBHOBATENbHOCTU, B >KenaHwuu
O4HOW rpynnbl (KoMaHabl) nobeanTb Apyryto. 3To 06bsCHEHWE BMOMHE COOTBETCTBOBAso BbiBoAam M.
LWepudpa, koTopble OH caenan B pesyrbTaTe CBOMX 3HAMEHUTLIX «farepHbiX» aKkcrnepumeHToB (1953,
1955, 1961), roe CTOMKHYNUCb WMHTEPECHI ABYX FPYMM, YTO WM BbI3BAN0 MEXIPYMMNOBOW KOHMIIMKT
(pasroeop 06 aTUX nccnegoBaHUsX K Hac nonaeT Bnepeaun). Ho napagurma nccnegosannin Tegpkdena
npoTMBOpeYnna 3TMM BbIBOAAaM — B €ro 3KCNepuMMeHTax He Oblno cuTyauun ConepHu4ecTBa,
OTCYTCTBOBanu gaxe camu Npeanocbiikn K «ogepKaHuto nobenbl».

[pyroe o0bsicCHEHME NpPUYMH MEXrpynnoBon gudddpepeHumnauumn npegnaranocb ¢ no3vumm
aHanuMsa KOTHUTUBHBIX MPOLIECCOB MEXIpynmnoBoro BocnpuaTus. C 3TON TOYKOM 3PEHUA Mbl yXe
3HaKOMUNKCb, Korgaa obcyxaanu KaTeropuanbHylo accumeTpuio BocnpusatTa «Mbi» 1 «OHuy.
OyeBMAHO, YTO 3TO O6BACHEHNE HEMOMHOE, T.K. Ha3biBaeT NULb OAHY U3 MPUYMH, K TOMY Xe HEe CaMyto
CYLLECTBEHHYIO. A CYLLECTBEHHbIM 30€eCb OCTaeTCsa APYron BOMPOC — MOYeMy MMEHHO «CBOWY», a He
«UyXKMe» BbIrMAQAT Nydlle B MeXrpynnoBoM BOCNpUATUN? BOT Ha Hero To M nbiTaeTca AaTb OTBET
Teopusa counanbHON UAEHTUYHOCTM.

1.6. Teopusi coyuanbHolU uéeHmu4yHocmu

Panbwe, B Pasgene 3, obcyxpgas TeMy CaMOCO3HaHUA JIMYHOCTW, Mbl YKasbiBanu, 4TO B
PONEBYID CTPYKTYPY A-KOHUENUMM BKIHOYAETCH MPUHAOSIEXHOCTb KO BCEM couManbHbIM rpynnam, C
KoTopbiMK 4YenoBek cebsa maeHtTudunumpyetr. CoOGCTBEHHO, NepBOHaYanbHO 3Ty WAEK BbIABUHYN B
CBOEN TEOpUN FNINYHOCTU eLle Y. Oxenmc, a 3atem ee passuBanu [x. . Mug, Y. Kynn, T,
Bnymmep, 3. Noddman n gp. Toraa xe Mbl FOBOPUIK, YTO JIOAN NPEANOYNTAOT UMETh 3aBbILLEHHYIO,
a He 3aHMKEHHYI0 CaMOOLIEHKY.

MmeHHO ¢ oaTux nosvuun . Temkdeny u k. TepHepy ypanocb pJaTb BMOSMHe
yOOBNEeTBOPUTENbHOE  OOBbSACHEHWE  BHYTPUrPYMNnoBOMY  PaBOPUTU3MY M MEXIPYnnoBOK
anckpummHaumm (Tajfel H. & Turner J., 1986). CyTb ero B ToM, YTO NPMHAANEXHOCTL K rpynne, 6yayun
4YacTblo HaLLEro CaMoCO3HaHWs, MOXET MOBbILWAaTb, @ MOXET U NOHWXKATb Hally caMOOLEeHKY. MNOHSATHO,
YTO BXOXAEHME B «XOPOLUYO» rpynny u naeHtundukaums ¢ Her obecnevmBaeT YenoBeKy MO3UTUBHOE
npegcrtaeneHne o cebe. N HaoGopoT, naoeHTUdUKaUUA C «MNNOXOW» rpynnon crnocobHa coenartb
yerioBeka «MroxmMmMm» B ero CO6CTBEHHbIX rnasax.

Ho 3HaHMe O TOM, «4YTO Takoe XOPOLUO W YTO Takoe MfoX0» COrfacHoO TEOpUU CoumanbHOro
cpaBHeHus JInoHa dPectmnHrepa (0 KOTOpOW Mbl yxxe roBopunu Takke B Pasgene 3), mbl nonyyaem B
npouecce coumanbHOro cpaBHeHus. Mbl cpaBHMBaEM He TOMbKO cebs ¢ ApYrMK, HO U CBO Fpynny C
4yy)KOn. Hanpumep, CBOKO CEMbIO Mbl CpaBHMBaeM C OPYrMMU CEMbsIMM, CBOK HaUMIO C APYrnMmu
Haumsmn. Ecnun Hawa rpynna nyywe vunu, no KpamHewm mepe, He Xyxe Opyrux, To 3TO AaeT NnoBoA
KaXgoMy ee YrfieHy ropauTbCs He TOSbKO rpynnow, HO U camuMm cobon. Ho 4yto camoe npuaTtHoe, cam
WHOMBUL MOXET He npwunaraTb HUKaKMX YCUITMI K yCNexy Mnv nNpoLBeTaHWto, CrnaBe «CBOEW» rpynnbl.
BcnomHum  onucanHyto P. YangmHu TakTUKy camopenpes3eHTaumMm «CTPEMIIEHUS rpeTbcs B
oTpaxeHHon cnaee» (Pasgen 3). Boobwe-to o Takol TakTuke ObiNo M3BECTHO elle CO BPEMEH
[peeHero Puma. iIMeHHO Tam ntomneHbl, 0T6POCHI pUMCKOro obLecTsa ¢ ropaocTbio 3asaBnsanm o cebe
«3aTo S PUMNAHUHY.
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C Tex nop mano 4to nameHunocb. Beab 310 AENCTBUTENBHO OYeHb YOOOHO: HUYEro He aenatb
OIS NpeycneBaHus CBOEN IPpynnbl UNnM Aaxe genartb Bce, UTOObl ANCKpeaMTMpoBaTb €€ - U Npu 3TOM
«rpeTbcsd B fiydax ee cnasbl». [MyCTb S MKUBbLINA, NTEHMBbLIN, MNOASbINA, 3NTO0HLIN, 3aBUCTNUBbIN, XXagHbIN,
HO 3aTo 4, OOMyCTUM, amMepuKkaHel, PYCCKUW, paHuy3, ykpawHel, aHrimnyaHuH n T1.4. Kcrtatwy,
NPUHAONEXHOCTb K HaUMOHanNbHOW rpynne — cama 6bnarogatHas oTaylMHa Onsi KOMMEeHCaTOpHOro
camoyBaxeHusl. [103ToMy M3BECTHbIN adopmam rnacuT, 4To NaTpuoTU3M — nocrnegHee npubexuuie
mMep3aBueB. VIMEHHO MO3TOMy, BUMOUMO, Cpeau FPOMOrfiacHblX, «NyOnu4yHbIX» naTpuoToB 6GonbLue
BCEr0 BOPOB, B3ATOYHMKOB, CamMoAdypoB, MPOXOAMMLEB, MOLUEHHMKOB W OTKPOBEHHbIX OaHAMTOB.
UenoBek wWHOrga TakK TropaMTCs CBOEW HaUMOHaNbLHOWM MNPUHAONIEXHOCTbO, 4TO co3gaeTcs
BrevyaTneHue, OyaTo B €ro HaumoHanbHOW MpUHaANeXHoOCTU umeeTtcda ero 3acnyra. OgHMM CRoOBOM,
noa nosyHramun «Mbl camble nyywme!», «[a 3gpaBctByem Mbl!», «Cnasa Ham!» — 06bI4HO coBupatoTca
caMble «CIMBKK obLLecTBax.

Kak ye roBopunocb paHblue, 00BLEKTUBHOE CpaBHEHME CBOEN Ipynnbl C YyXXOM He Bcerga
NPUBOANT K NO3UTUBHOM camooLueHKe. Kakum obpa3omM B 3TUX YCNOBUAX MOXHO COXPaHUTb BbICOKYHO
CaMOOLEHKY, a YK Tem bonee NOAHATL ee?

Teopusi coumanbHOM WMOEHTUYHOCTU MnofiaraeT, 4YTo nan 0oOMBAKTCA 3TOro NOCPEACTBOM
MEXrpynnoBon AUCKpUMUHaUUK. BHOBb oBpaTMMcs K aKCnepuMeHTam ¢ « MUHUMAaIrbHbIMUY Fpynnamu.
McnbiTyemble pewanu 3agady ynyudlweHUs NONOXEHUss «CBOEN» rpynmnbl O4eHb NPOCTO — Bblbupanu
MMEHHO TaKOW BapuaHT BO3HArpaXaeHusl, kKoraa nMmenacb AUCNponopuus «B CBOK MONb3y», HEB3Upast
Aaxe Ha TO, YTO B PaKTUYECKOM BbIPAXXEHUWN YNEHbl «CBOEW» rpynmnbl Nofy4vany MeHbLue, YeM MOrnu
O6bl nonyuntb. Begb ecnu 6bl UM gocTaBancss MakCMMym BO3MOXHOro, Ttorga Obl «cBoSA» rpynna
yTpaymBarna npemMMmyLlecTBa nepen «4y>xom».

lMOHATHO, YTO Takoe NPOosIBIEHNE BHYTPUIPYNNOBOro haBopmMTM3Ma - 3TO NNLLb OAMH N3 MHOTUX
BO3MOXHbIX CMOCOOOB MEXrpynnoBon AUCKpUMUHauun. He Bygem 3abbiBaTb, YTO Mbl Camu TBOPUM
CBOW couMarnbHbIn MUP, MO3TOMY B HalleM pacrnopsiKeHWUM BeCb apceHar MCUXONOornyeckux CpeacTs,
NO3BOSIAOLMA BO3BbLICUTL CBOK Fpynny Wi NpuHM3NTb Yyxyto. NocnegHee, kctatu, coenartb npowe
BCEro W, TakuM 0OpasoM, MOXHO O4YeHb Jierko MOAHATb COOCTBEHHYHD CaMOOLIEHKY Ha
rOSIOBOKPYXXUTEMbHYO BbICOTY. Mbl yxe 3Haem (Pasgen 3), UTO U B MEXMUYHOCTHbLIX OTHOLUEHUAX
OYeHb MHOrMe nau MMEHHO Tak M MOCTYMalT: cpaBHMBAKT cebss nubo ¢ TemMn, KTO 3aBegoMoO
HaxoauUTCA B MPOUMPbILLHOM MOSIOXEHMM, NMOO NOMPOCTY NpuaymbiBalOT Ana Tex, C kem cebs
CpaBHMBAIOT, HECYLLIECTBYIOLLNE Y HUX HEQOCTaTKU.

M, HakoHel, HeobXxooMMO NOoAYEpPKHYTb, YTO 4YeM Oornbllee 3HayYeHWe MMeeT AN YIEHOB
rpynnbl MX TrpynnoBasi NPUHAONEXHOCTb, TEM CunbHee OHW OyayT MpOosBAATb MEXIPynmnoByr
npuctpactHocTb. B aton cBasm C. XuHkn u P. BbpayH Bbickaszanu npeanonoXeHue, YTo UHOMBUAbI,
npuHagnexawme K KONMMeKTUBUCTCKUM KynbTypam, LOSDKHbl MPOSBNATH OONbLUYD MEXrpynmnoByto
OVCKPUMMHALMIO, YEM YNEeHbl MHOUBUOYANMCTUYECKNX KYTNbTYp, MOCKONbKY AOS1si NMEPBbIX YNEHCTBO B
rpynne  BbICTyNaeT BaXHENWMM aKTOpoM coumanbHOM WMOEHTUYHOCTU. JTa rmMnoTesa Hawna
nogTeepxaeHue B Lernom page uccnegosanun (bpayH P., 2001).

1.7. HeydoenemeopumesnbHoe coyuasibHoe cpasHeHue

Tenepb Mbl BHOBb oOOpawaemMcs K npobrieme B3aMMOOTHOLUEHUSI Tpynn C HepaBHbIMMU
cratycamm. OTO HEPaBEHCTBO MOXET MPOSIBMATLCA MO MHOMMM  KPUTEPUSM: 3KOHOMWYECKOMY,
coumanbHOMYy, 3THMYECKOMY (rpynnbl  HAUMEHBbLWMHCTB WM OOMUHMPYKOLWIME  HaLMOHANbHOCTH),
reHgepHoMy u T.4. VI B TOM crniyyae, Korga YneHbl rpynnbl C HA3KUM CTaTyCOM CpaBHMBAKOT cebsa C
BbICOKOCTaTYCHbIMW, TO ACHO, YTO pe3ynbTaTtbhl AN HUX OyOyT HEYOOBNETBOPUTENbHLIMU. XOTH Noau
yacTo yTewarT ceba MyaopocTblo «befHbIn, Aa YecTHbIn, BoraThi, Aa nykaBbli», MHOTME BCE Xe
NnpeanoYnTaloT PYKOBOACTBOBATLCS MPUHLMMNOM — «JlydLle OblTb 340pOBbIM U BoraTbiM, YeM 6eaHbIM r
6onbHbIM». CriegoBaTesnibHO, OAHUM U3 pe3ynbTaTOB HeygauyHOro CouMaribHOro CpaBHEHUSI MOXET
cTaTb MNOMbITKA WM3MEHEHMS CBOEro MHAMBMAYaNbHOrO cTaTyca MOCPenCcTBOM BhbiXxOAa W3 MpPEXHEN,
HU3KOCTaTyCHOW rpynnbl 1 nepexoda B BbICOKOCTATYCHYIO. KOHEYHO, 3TO CNOXHO M Janeko He BceM
nog, cuny.

BmecTte ¢ Tem, Takme cnydam ganeko He pegkoctb. OO0 3TOM CBMOETENLCTBYET XOTS Obl TOT
daKkT, 4TO B MUPOBOW XYAOXKECTBEHHOW nuTepaTtype OOHUM M3 CaMblX PacnpPOCTPaHEHHbIX CHOXXETOB
SIBMSIETCS OMUCaHWE MNPOABWKEHUS Treposi M3 CcouunanbHbIX HU30B K BeEpLUMHE OOLLECTBEHHOM
nupamuabl. OTO «OBWKEHME HaBEpPX» MOXET OCYLIeCTBNATbCA 6narogapsi 9KOHOMUYECKOM
npegnpuMMYNMBOCTM  YernoBeka, Onarogapsa ero Tpyaontobuto, CnocoBHOCTSIM, TanaHTaMm  unu,
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HanpoTus, Gnarogapsa ero amoparnbHOCTWU, GecnpuHUMNHOCTM, NpedaTenbCcTBy, Hepa3bopynmBOoCTM B
CpeacTBax OOCTMXKEHUSA Lienu, CNOBOM HU30CTU. Tak unm nHadve, Ho, Kak oTMevaeT H. Snbmepc un ero
konnern (1988), B nobom cnyyae ana Toro, 4tobbl MEPemT M3 HU3KOCTATyCHOW rpynnbl B
BbICOKOCTATYCHYIO, WHOMBMA LOMKeH obnagaTb KakMMKU-TO 0OCOObIMM  XapakTepucTukamn wu
CMOCOBHOCTAMK, OTNMYAOWMUMM ero OT ApPYrux. XOTs, KOHEYHO, B COBPEMEHHbIX OEeMOKPaTUYECKNX
obLecTBax NyTb CHN3Y BBEPX MO COUMAnbHON NECTHULE fnerye v npoLle, Yem B MPEXHUX COCMOBHbIX
unu Tem bonee KacToBbIX, rge OH BOO6LLE HEBO3MOXEH.

Ecnn nepexoa 13 ogHOro coumanbHO-3KOHOMUYECKOro Kracca B ApYror XOTb M CMOXHbIA, HO
BCE € MPUHLMNNANbHO BO3MOXHbIW, TO BbIXOA U3 OPYrMX —HU3KOCTATYCHbIX Fpynn BOOGLLE COMpsiKeH
C pAOOM Hepaspewnmbix npobnem. Tak, Hanpumep, NPUHUUANANBEHO HEBO3MOXHO MOMEHATH PacOBYHO
Unu HaumoHanbeHy rpynny. MoXHO, KOHEYHO, pa3opBaTb OTHOLLUEHUSI CO CBOEN 3THUYECKOW rpynmnown,
NMCUXONOrMYECKN AUCTaHUMpPOBATbCS OT Hee, HO UM TOnbKo. YenoBek, pJaxe KynbTypHO
aCCUMUNPOBAHHLIN JOMUHUPYIOLWEN pacoBOW rpynnoun, Oyayyn npeactaButenemM OpPyrow pachl, Bce
paBHO CTaHET 4YyBCTBOBATb Ce0S B MOMOXEHMM «YYXOro cpegu cBoux». [NpumepHO Tak xe obcTtouT
Oero ¢ CEMENHON rpynnon — Bedb U3BECTHO, YTO poauTeENen unm BooOLEe NPeaKoB Kak, BMNPOYEM, U
neten, He BbIOMpatoT.

CylecTByloT N gpyrme orpaHuyeHus, NpendaTtcTBylOLMnE nepexody YSEeHOB HU3KOCTaTYyCHbIX
rpynn B BbICOKOCTaTyCHble. Hanpumep, oOTCyTCTBME Heo6XoOuMbIX CMOCOOHOCTEN, CubHada
NoeHTUUKaLUMOHHAA CBA3b C IPyMnon, coumanbHO-NCUXONorMyeckas HeNnpPOHNLAEMOCTb FpaHnL Kak
cBOen, Tak M 4yxol rpynn un T.4. Bo Bcex atux obcToaTenbcrBax uTOrM HebnaronpusaTHOro
couManbHOro CpaBHEHUS KOMMNEHCUPYIOTCA HE MHAMBUAOYaNbHbIMW, @ KOJNEKTUBHbIMU CpeacTBaMu U
KONNEKTUBHbIM NOBEAEHMEM.

1.8. Crnocobni kosinekmueHol KoMrneHcauuu

Teopuss MeEXrpynnoBbiIX OTHOLWEHWA BblAdensieT TPW OCHOBHbIX crnocoba KONMeKTUBHOW
KOMMeHcauumm B criyqyae HebnaronpuaTHOro CpaBHEHUS:
1. OrpanudeHue ynciaa 0OBEKTOB sl CDABHCHUS;
2. H3meHenue, BepHee axe U300pETEHUE IpyTrHe NapaMeTpoB Ui CPAaBHEHMS,
3. IIpoTuBOOGOPCTBO ¢ MOMUHUPYIOMIMMH TPYTIIAMU 32 U3MEHEHHUE CYIIECTBYIOIIETO TOJIOKCHUS

BEIICH.

KopoTko oxapaktepu3yeM Kaxabll W3  MEepPeyvUCleHHbIX BapuaHTOB  KOSIEKTUBHbLIX
KOMMEHCaToOpHbIX AencTBuin, kotopble . Temkden n k. TepHep Ha3biBalOT «KOrHUTUBHbBIMU
anbTepHaTuBamu» (Tajfel H. & Turner J., 1986).

Bbibop ntobon M3 anbTepHaTMB 3aBUCUT OT TOrO, HACKOMbKO MPOYHLIM U HEeUs3beXHbIM,
He3bl6rieMblM BOCMPUMHMMAETCA CYLLECTBYIOLWMIA coumanbHbln nopsagok. Ecnn oH owyulaeTca kak
CTaburbHbIN U €AMHCTBEHHO BO3MOXHbIV (T.€. CYLLEeCTBYIOLNIA «OT BEeKa»), TO HU3KOCTaTyCHbIe rpynnbl
OrpaHMYNBalOTCA CPaBHEHWEM CBOEIO MOSIOXKEHUS C MOMOXEHNEM TaKMX Xe M3KOCTaTyCHbIX rpynn. Tak,
CKakeM, B MpoLUrble UCTOPUYECKNE 3Noxu, AoNyCTUM, B CpeaHeBekoBon EBpone oanH peMecneHHbIn
uex cpaBHMBan CBOM BO3MOXHOCTU W NPUBUIIErMU C NpUBUIErMSMU OPYroro Lexa, a He, Hanpumep,
AyXOBEHCTBa Unu ABopsiH. Ho 1 B coBpeMeHHbIX obwectBax paboyme Gpuragbl MOryT orpaHMyYnBaTbCS
cpaBHeHVeM cBoero 3apaboTka ¢ 3apaboTkom gpyrux Opurag, a He HadvanbcTBa. CTyaeHdeckue
rpynnbl ONpeaensoT CBOe NOOXeHWe, MPOBOASA CPaBHEHWE C APYrMMU rpyrnnamMu, a He C NofoXeHueM
npenogasartenen unu Tem 6onee, yHMBEPCUTETCKON aAMUHUCTPALUNA, HY U T.4.

Takum obpasom, BbIGOp ANA CpaBHEHWs 3aBeJOoMO 6ecnpourpbILLHONO coumarnbHOro obbekTa
naet BO3MOXHOCTb 4yneHam OTHOCUTENBHO HW3KOCTaTYCHbIX rpynn nogaepxveaTb
yOOBMNETBOPUTENbHYIO CaMOOLEHKY. OTOT MCUXMYECKUA KOMMOPT MNOOYMHEHHbIX rpynn, B CBOK
ovepenb yKpennseT n NoOAAEepXMBaET CyLLECTBYOLME coLmarbHble NOPSAKN.

[pyron BapuaHT couManbHOrO CpaBHEHWS, KOTOPbIN TaK >Xe He HeceT CKONbKo-HNbyab
CYLLIECTBEHHOW Yrpo3bl YCTOSABLUMMCS COLManbHbIM OTHOLLEHUSIM, CBSI3aH C M3MEHEHMEM napameTpoB
CpaBHeHus. B gaHHOM cnyyae HU3KOCTaTyCHble rpymnnbl caMmu MPOU3BOSIbHO OMpeaensaiT Kputepun
cBoero npesocxoAcTea. Hanbonee SBHO 3Ty TakTUKy UCMONb3YIOT pas3nnyHble CyOKynbTypHble, HO B
elle 6onblien Mepe, KOHTPKYNbTYPHbIE IPYMMNbl — XMNMNW, NaHKW, HAPKOMaHbl, FOMOCEKCYanucTbl 1 ap.
Kak npaBuno — 9TO BCe MOSIOAEXHble TrPYNnMPOBKMA, YTO MpuaaeT cneumduky npoueccy ux
naeHTudukaumm. «lcmxonoruka» MAEHTUPUKALMOHHOIO NOBEAEHUS KOHTPKYNbLTYPHBIX Fpynn CTpoUTcA
NPMMEPHO Ha TakoM paccyxaeHumn: «[lycTb Bbl GnarononyyHble, npouBeTaloLlme, camoyBepPEHHbIE,
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nycTb Bbl BageeTe 3TUM MUPOM, HaBA3bIBas CBOM HOPMbI U LLEHHOCTU, HO 3amMo Mbl UX HE NPU3HaeM,
Mbl KYpUM «TpaBKy», FNIOTAEM «KPEK» WIM 3KCTasn, He cobriogaem yYCrioBHOCTEW, OAEBaEMCS U
packpawmBaeM cebs Kak XOTUM, Mbl HAKOr4A HE MOEMCS, He MeHsieM ofexay, XOOAUM BOHIOYMMU, U
NnoaToMmy oLlyuiaem cBoe 6e3mepHoe NPeBOCXOACTBO Ha4 HaMm».

EcTb BCce 0OCHOBaHMsA NpeanorioXnThb, YTO 3TOT CNocob rpynnoBoi coumanbHoO ngeHTudnkaumm
NosiBUNCSA B YernoBe4YeCKON UCTOPUM OTHOCUTENbHO HEAaBHO, @ UMEHHO: Korga BO3HuKna npobnema
KOH(bNuMKTa «OTUOB M geTen», T.e. Makcumym 2,5 ctonetus Hasag. 1o cywecTtBy, 3TO NPOTECTHbIN,
OYHTYIOWWN BapuaHT couManbHOW WMAEHTUdUKaLUMK, KOTOPbIN, OA4HAKO, HWM pa3y elle He nepepoc
MacluTaboB «Oypu B CTakaHe BOAbI».

MpaBga, B cryvyae KynbTYpHbIX HOPM W LEHHOCTEM W XYOOXECTBEHHOro, MYy3blKarbHOMoO
TBOpYECTBA «MPOTECTHOE» COUManbHOEe CpaBHEHME MOXeT NPUBOAUTL K OLWYTUMbIM NepemMeHam,
OTKpbIBaTb HOBbIE HaNpaBeHWs TBOpPYECTBA M COo34aBaTb HOBble Tpaamumun. Tak, HanpMMmep, BO3HMKNA
HOBasi My3blkanbHas KyrnbTypa, Bblpoclas K3 CyOKynbTYpHbIX TEYEHUN B MYy3blKEe, MOPOXAEHHbIX
OyXOM npoTecTa.

N, HakoHeu, TpeTuihn BapuaHT KOJNINIEKTUBHOM KOMMEHcCaUuMnm — npamMasi U OTKpbITas
KOHPOHTaLMSA C rOCNOACTBYOLWMMU, AOMUHUPYIOLWLMMUY rpynnamMu. 3Ta TakTuka naeHTUUKaLMoOHHOro
noBedeHnsa rpynn  MOXeT WCNonb3oBaTbCA MUWb B YCMOBMAX  OLlyllaeMon  coumanbHOn
HecTabunbHOCTU. pynnbl B 3TOM CUTyaLMn HE TOMbKO XOTSAT U3MEHUTb CBOW CTaTyC, HO U HagewTCs,
YTO 3TO BMOSIHE pearnbHO W AOCTWXMMO. Wpeomnoruio Bcex rpynmn, BOOXHOBMEHHbIX Gopbbon 3a
U3MEHEHME CYLIECTBYIOLLEro MOSIOKEHMA BeLLEen, nydle BCEro Bblpa)kaeT CTpoka 3HAMEHWTOro
«NHTepHaumoHanay: «Kto 6bin HUKeM, TOT cTaHeT BceMm!..»

Ha nepBbI B3rnsa MCKNOYMTENbHO GrnaropogHas Lenb Ha caMOM Aene He coaepxuT B cebe
Hukakoro GnaropoactBa. OHa O3HayaeT nuWb, YTO paHee AUCKPUMUHMPYeEMasi, npuTecHsiemas,
aKcnnyatupyemasi, nog4YvMHeHHas rpynna, 3aHsiB BbICOKOCTATYCHOe MonoXeHne B obLiecTBe, HauYnMHaeT
BeCTM cebs TOYHO Tak Xe, Kak npexae AOMUHUpYoLWas rpynna, T.e. AMCKPUMUHUPOBATb, NPUTECHSATD,
3KCnnyaTMpoBaTb M T.4. HOBble HU3KOCTAaTyCHble rpynnbl. K coxaneHuto, ncropmyeckas pearnbHOCTb
TakoBa, 4TO ObiBWMe pabbl, nobegus cBOMX Xxo03deB — paboBnagenbueB camMu CTaAHOBATCHA
paboBnagenbuamu, KPENOCTHbIE KPECTbSHE UMM ropoAckas YepHb, 3axBaTyB BNacCTb, CTPEMSTCS CTaTb
deojanamu, B Xode «COUMANUCTUYECKOM pPEBOSIIOUMM»Y Ha CMEHY [MpexHenh rocygapCTBEHHOM
BropokpaTun NpUXoAnT Apyrasi, NapTUMHO-KOMMYHUCTUYecKas BropokpaTtus.

CerogHa B pasBuTbix CcTpaHax 3anaga, ocobeHHo B CLUA BbICOKYD aKTMBHOCTb
OEMOHCTPUPYIOT pasnuyHble (PEMUHUCTUYECKME ABWXKEHWUS, BbICTynawlime 3a M3MeHeHue cTtaTyca
XeHLWWnHbl B coBpeMeHHOM obuiectBe. U yxe cenyac pagukanbHble DEMUHUCTKM 3asBRSOT He O
paBEHCTBE C MyX4YMHaMW, a O MPEBOCXOACTBE XEHLWMH Hag MyxduHamu. Kak Buaum, B uUCTOpUuK
coumanbHbiX OBWXKEHUW 3a paBHOMpaBME HWYEro HOBOMO XAaTb He npuxoautcs. BuepalwHue
yrHETEeHHble noA 3HameHem 60pbbObl 3a CnpaBefnMBOCTb JKaXAyT B3SiTb peBaHW, T.e. CTaTb
yrHeTatenamun. [leno B TOM, YTO BHYTPUrpynnoBoOu (paBoOpUTU3M K MEXTPYnnoBas OUCKPUMUHALNS
NPUCYLLM HE TOMbKO HWU3KOCTATYCHbIM, HO W BbICOKOCTaATYCHbIM rpynnam. lMpuyem, OOMUHMpPYLOLLne
rpynnbl MOTYT NPOSIBNATE AaXe 6ONbLUY NPUCTPACTHOCTb, YEM NOAYNHEHHbIE.

Takum obpasom, Teopusi coumarnbHOW WAEHTUYHOCTU, OOBACHAS NPUYUHBI BO3HWKHOBEHUS
OUCKPUMUHALMOHHBIX MEXIPYMNMNOBbLIX OTHOLUEHUN, JaeT Takke BO3MOXHOCTb C onpeaeneHHon Mepon
TOYHOCTM NPOrHO3MPOBATb Pa3BUTUE MEXTPYNMNOBbLIX B3aUMOLENCTBUN.

OcosHaHue rpynnamm cebst kak «Mbi» n «OHUY, XOTb U CEpPbEe3HOEe, HO BCE e NULlb OOHO U3
OCHOBaHWI1 A5 BO3HUKHOBEHWS B3aUMHOWN MOAO3PUTENBHOCTU U BpaXaebHOCTH, cTpaxa U HEHaBUCTH,
T.€. BCEro Toro, YTo NpUBOAUT K MEXIPYNMNOBLIM KOHGNIMKTaM. B cnefytollel rmaee Mbl NO3HAKOMUMCS
C TeopeTMyeckMM OOBbACHEHMEM TOro, Kak (POPMUPYHOTCA HeraTuBHblE COUMarbHble CTEPeoTUMbI,
KOTOpble MPUHATO Ha3biBaTb couManbHbLIMU NpeayobexaeHnAMK.

CunTyaumMoHUCTCKUI Noaxon;: «narepHble akcnepmumeHTbl» M. LWepuda

C MHbIX TEOPETUYECKMX MO3NLMIA B3rNAHYIT HA NPOGeMy MeXrpynnoBbix oTHoweHun My3adep
Wepnd. J1. Pocc n P. HucbeTT nonararoT, 4TO €ro MCCreaoBaHus, CUMTaOLWMECS KNACCUYECKMMN B
aMepUKaHCKOM coumanbHOM MNCUMXonorun, Bbinn HaBesdHbl UOeAMU «KPYMHOro cuTyaumoHucta X1X
cronetna» Kapna Mapkca, ogHO3HA4YHO yTBepXadaBLUero, YTO «He CO3HaHue niogen onpenenseTr ux
obuiectBeHHoe 6bITMe, a HaobopoT - obwiecTBeHHOe ObiITMe onpegensetr cosHaHue» (Pocc 1.,
HucbetT P., 2000).

MpoBoas cesou akcrnepumeHTbl (1953, 1955, 1961), M. LWepud u ero konnern cTpemMunucb
nokasaTtb, YTO MEXIpynnoBble npeayboexaeHnss U BpaxaeOHOCTb SBMAKTCS cnencteBMeM 60pbObl
Mexagy rpynnaMmuM 3a OrpaHudeHHble pecypcbl. [loaTomy, nonaranuM OHWM, HET OCHOBaHWM
paccMmaTtpuBaTtb  MEXIpynnoBble  KOHIMKTbI  Kak HeumsbexHbl  pedynbTaT camoro  cpakta
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CYLLEeCTBOBAHMSA pPasfuyHbiX coumanbHbiX rpynn. MexXrpynnoByto HanpsXKeHHOCTb MopoXaaeT
KOHMSIMKT WHTEPECOB, peanbHbIX WAW HadyMaHHbIX, BbI3BAHHbIX B3aWMHbIM HeJoBepueM W
NoA03PUTENBHOCTLIO.

Ona npoBepku aton runoTesbl Lepnd n ero nccnegosartensckasi rpynna B Te4eHne psga net
opraHusoBbiBana B mMmecteuyke Pobb6ep Kene netHui narepb otapixa ans 11-, 12-neTHux Genbix
ManbyuLIEeK-NOAPOCTKOB, BbIXOALUEB M3 cpedHero krnacca. B npuHumne, 3aTOoT narepb HU4EM He
oTnu4yancsa oT nboro Apyroro AeTCKOro nareps OTAblXa, 3a WCKMIOYEHMEM OOHOro - B KayecTBe
obGcnyxuBatowero nepcoHana B Hem paboTtanu ncuxornorn — uccnegosartenu, Habniogaswue 3a
nosefeHnemM noApoCTKOB W CO3daBaBlUMe Te WM MHble uccnegosaTenbckme cuTyauuun. Camm
Marnb4uLLKK, NPOXMBaIOLWME B Nnarepe, He 3Hanu, YTO y4acTBYIOT B 3KCNEPUMEHTE, HO 06 3TOM 3Hanm
nx pogutenu.

B nepBon ¢ase wuccnenoBaHust MNOOPOCTKW, pasfdeneHHble Ha rpynnbl, MNOCENAnMcb B
oTAenbHble AOMWKW, B3aUMOAEWCTBME Mexay rpynnamu npakTuyecku oTcyTcTBoBano. Ho B TO xe
BpEMsI B KaXOoW Trpynne LWno akTMBHOE BHYTPUrpynnoBoe cTaHoBneHue. Wccneposatenu
nnaHMpoBann OeATenbHOCTb rpynn Tak, YTOObl B HUX pa3BuBanacb BHYTPUrpynmnoBas CrnyioYeHHOCTb,
onpeaensanuce rpynnoBble PoNnn, BKIKOYas NMaepckMe, HoOpMbI, Mpasuna NnoBegeHns 1 CaHKLMK NpoTuB
TeX, KTO UX HapyLuaeT 1 BooOLLE «BbICTynaeT».

3aBepLueHne opMMpoBaHUA rpynn 3HaMeHOBasnochb TeM, YTO pebaTa HauMHanM Ooco3HaBaTb
cebs B ka4yecTBe eAMHOro Lernoro, 0 Yem CBMAETENbCTBOBANO NOSBNEHME CamMOHa3BaHui — «Opribi» K
«pemyune 3men». Takum ob6pasom, nepeas asa uccrnegoBaHMs 3aBepluanacb NosIBNEHUEM
BHYTPEHHEWN nepapxmm, CUMBOJIMKN, XKaproHa v Apyrnx npu3HakoB rpynnoBON CTPYKTYpbI.

B cnegytowen dase nccnegosaTtenu gasanv rpynnamM BO3MOXHOCTb Y3HATb O CyLLLEeCTBOBaHUU
Apyr gpyra, Mexagy HAMW ycTpauBanucb COpeBHOBaHuA. [MOHATHO, 4YTO B cOCTA3aTeNbHOM
B3aMMOAeNCTBUN Nobefa ogHUX O3Ha4YaeT nopaxeHue ans apyrux. Nobegutenun nonyyarT Harpagbl,
cnaBy, UCMbITbIBAOT FOPAOCTb U pagocTb. [pourpaslimve He nonyyatT HAYEro, KpOMe pa3ovapoBaHus,
4yyBCTBa 006MAbl, 3aBMCTU U 3M0CTU. HeyaMBUTENbHO, YTO B YCIOBUU KOHKYPEHLUN UHTEPECOB MeXay
rpynnamMmu pasropersncs HeLyTOYHbIN KOHINKT.

UneHbl nNpoTMBOGOPCTBYKOWMX Tpynn CcTanuM HasbiBaTb Apyr Apyra npespuTenbHbIMM
npossuiamn («BoHoukm», «3amopbiwny 1 T.4.), UCKanu NoBoAbl AN CTblYEK, COBepLIanu HaneTbl Ha
Xunuwa gpyr gpyra. «I'pemydkm» HeHaBugenn «Opnoe» 1 HaobopoT. OBGoCcTpeHMe 3aLUno Tak ganeko,
41O 0be rpynnbl yXXe He XOTEeNM He TOMbKO Kak-TO B3anMOOEeNCTBOBaTb, HO AaXe TepneTb NpUCyTCTBUE
OPYron rpynnel psigomMm ¢ cobon.

BrnonHe 3akOHOMEpPHO, YTO YEeM XeCTye U OCTpee NPOUCXOAUNO MeX2pYyrnogoe pasMexesaHue,
TeM cunbHee B obenx rpynnax cTaHOBUIacb 8Hympuepynnosas criodyeHHocms. Habnopaswne 3a
3TMMM NpoLeccamn uccrnegoBaTenn NPULLN K BbIBOAY, YTO C Ha4anoM COPEeBHOBAHUIA HOPMa MUPHOIO
COCYLLECTBOBAHMSA yTpaTuna cuny, en Ha CMeHy npuwwnm spaxga n 6opoba.

OTHOCMTENBHO NPOCTO CO34aTb KOHMMMKT, ropas3ao CnoXHee ero paspelmnTb. [1oaTomy camon
Ba)XXHOM YacTblo nccnegoBaHus bGbina TpeTba hasa, B xode KOTOpon Heobxoammo 6bino HanTu cnocob
NPUMUPEHNSA KOHNINKTYIOLLMX Py NOAPOCTKOB.

[nsa pocTuxkeHna aTon uenu muccrnegosaTenbckasa rpynna Lepuda neiTanacb MCnosfib3oBaTb
pasnuyHble meToabl. [pexae Bcero OHWM nocTapanuch ocnabutb BpaxaebHOCTb  ManbyuLLek
nocpeacTBoM obpalleHns K UX penurmo3HbiM U MopasibHbIM LLEHHOCTAM. Ha BOCKpPECHbIX LlePKOBHbIX
cnyxbax nogpocTkam nponoBedoBanu 3anoBegb OpaTckon nobBKM, NPOLLEHUS Bparam CBOUM U
LEHHOCTb MUPHOro coTpyaHuyectBa. Ho penurnosHbie cnyx6bbl He Bo3biMenn adhdekta. Kak Tonbko
nponoBeab 3akaH4YMBanacb, Manb4yuLLIKM BO30OHOBNANN BOEHHbIE LENCTBUS.

BBegeHue B cuTyauumio TpeTben rpynnbl, KOTopas AOSMKHbI Gbina BbICTYNUTL B ponu «obuiero
Bpara» 1 oTBredYb BpaxaebHoCTb Ha cebsi, ToNbKO pacwmpuno cdepy koHdnukTa. MNpeanoxeHne o
BCTpeYe NuOepoB ABYX BPaXAYHOLMX rpynn OGbin0 OTBEPrHyTo, T.K. Wark K NpUMUPEHNIO, CAENaHHbIe
BOXakamu, MOrnu BbITb NCTONKOBAHbI MX COPaTHUKaMM Kak M3MeHa UHTepecaMm rpynnbl.

A mexgy Tem KOoHnukt mexgy «Opnamm» M «3mesamMu» HaunHan npuobpeTaTb 3aTsKHOM
XapakTep, u rpynnbl yxe Benu cebs Tak, kak BeayT cebs ntobble rpynnbl, 4aBHO Haxoasawmecs B
KOH(ppoHTauumn.

OcnabneHne Bpaxabl, a 3aTeEM 1 NPUMUPEHNE, CTANO BO3MOXHbBIM TONBLKO NOCre Toro, kak obe
rpynnbl ObiK BbIHYXXAEHbI BbINOMHATL HEOPAUHAPHbIE 3agayvn. OTU 3aJayn XapakTepusyloTcsa TeM,
YTO C OOHOW CTOPOHbI, OHM KU3HEHHO 3HAYMMbl ON1S KKOOW M3 rpynmn, a C APYron — BbINONHUTbL UX
MOXHO TOJIbKO coobLla, yeunmsiMm obeunx rpynm.

Wccneposatenu co3ganu uenbii pag Takux cUTyauumn, B KOTopblx TpeboBanock obbeanHeHne
ycunum rpynn, 4tobbl pewnTb BAPYr BO3HMKWME npobnembl. CHavana Bpaxaylowme rpynnbl
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BbIHY>XAEHbI OblNM Ha4YaTb B3aMMOAENCTBOBATL, YTOObLI HAWTK TeYb B MPOXyAUBLUEMCS BOAONPOBOAE,
[abbl BceM BMecTe He ocTaTbest 6e3 Boabl.

3atrem u¥M npuwnock B CcKnagyuHy ©OpaTb HanpokaT HpaBuBluMecda o6eum rpynnam
KMHOUNbMbI, coobLla TSHYTb 3arfnoxwui No Aopore rpy3oBUK, HAa KOTOPOM B narepb 3aBO3USUCH
nNpoaykTbl. MNpuyem rpy3oBrK NOAPOCTKM TAHYMNM C NMOMOLLBIO TOW CaMOW BEPEBKW, KOTOPYK paHblue
OHW NCMNOMb30Bany BO BPEMSI MEXIPYNNOBbIX COCTA3aHUA MO NEPETArMBaHUIO KaHaTa, Hy U T.A4.

MpuMeHAs MMEHHO 3Ty CcTpaTeruio, wuccrnegoBaTenu MNOMyYUnu, HaKoHeU, >Xeraemble
pe3ynbTtaThl. [lpouecc pelweHns HeopauHapHbIX 3a4ad npuBen K TOMY, YTO rpynnbl ctanu Gonee
TepnNuMo, a 3aTeM 1 OPY>KECTBEHHO OTHOCUTLCSA APYr K APYrYy, MEXAY HUMM Hayanu ycTaHaBnMBaTbCs
MUPHbIE, @ 3aTeEM U NpUSTENbCKME OTHOLLEHMS. 10 OKOHYaHUM ce30Ha BGONbLUMHCTBO ObIBLUMX Bparos
3axoTenu BoO3BpawaTbCss OOMOM B OOHOM aBToOyce. dakTmyeckn, B XxoOe peleHus obLlimx,
HeopAMHapHbIX 3a4ay ABe paHee KOHMIUKTYoLWME rpynnbl TPaHCOPMUPOBANUCH B O4HY.

W Ha aTo cTomuT 06paTnuTh ocoboe BHMMaHue. [leno B TOM, YTO pe3ynbTaTbl UCCIef0oBaHUSA He
NMo3BONAOT AenaTb BbIBOA, YTO MPOM3OLLNO NPUMUPEHUE O8yX epyrir, KOTOpble NPOAOIKUNN 3aTeM
MUPHOE cocyllecTBoBaHue. [pyMmnpeHne u paspelleHve  KOHMNMKTa CcTano BO3MOXHO 3a cyeT
nvkenaaumm obenx KOHMMAUKTYIOLWUX rpynn B XOAE pelleHUs HeOpAMHapHbIX 3adady u nosiBneHve
BMECTO ABYX OOHOU rpynnbl NOAPOCTKOB. Beab B A4ENCTBUTENBHOCTU Y MarnbyuLLEK, BXOASAWMUX B obe
rpynnbl, NPOM3OLLNN U3MEHEHNSI B CaMOMAEHTUMUKALMM U BMECTO TOro, 4Tobbl aeHTUMULMPOBaTL
cebs kak «OpnoB» unn «lpemyyek», OHW CTanuM OCO3HaBaTb Cebs Kak YNeHoB efuHOW rpynnbl —
«[MapHn 6e3 Boabl» nnun «Pebsita 6e3 eabi».

30ecb BaXHO MNOAYEPKHYTb elle OOWH acnekT npobnembl: Mo BCEW BEPOATHOCTU NULb
ycrewHoe pelleHne HeOopAMHapHbIX 3adady MoXeT cnocobCTBOBaTb MOSIBNEHWMO oblier Ana paHee
BpaXdoBaBLUMX rpynn camougeHTudukaumm. W 9To BNOMHE MNOHATHO — BCEM XoyeTcd
noeHTMuuMpoBaTbCa C ycnexom, a He ¢ nposanoM. Ecnu xe ycnex He GygeT AOCTUrHyT, Toraa
CYyLLIECTBOBABLUMI Npexae KOHMUKT Mexay rpynnamu, nofyyumT HOBbIM UMNynbC. [pynnbl HayHyT
06BMHATBL B NPUYMHAX NOPaXXeHUsa Apyr gpyra.

Kak BMOMM, MMEHHO M3MEHEHUs B cCamMOMOEHTUUKALMM YNTEHOB B3aUMHO BpaXaeOHbIX rpymnn
CrnocobCTBYET B KOHEYHOM UTOre paspeLleHnto KOHNMKTa, NOCKONbKY BMECTO pasaeneHms Ha «Mbi» 1
«OHn» popmupyeTca eguHoe «Mbli».

Ho a1oT BbIBOA, NpoTnBopeunt runotese Mysadgepa Lepudra u ero konner, kotopble nonaranu,
YTO OAHOrO (hakTa COCyLLEeCTBOBaHUA pa3fenbHbIX rpynn HeJOCTAaTOYHO, YTOObI MeXay HUMM BO3HMKINA
Bpaxaa. [MoaTtoMmy B cBoux uccnepoBaHumax Llepud mn ctpemuncs cosgaTb CUTyaumilo KOHPNKUKTa
WHTepecoB Kak delicmeumenibHO Heobxo0umMo20 YCMOBUS AN NOSBMEHUs BpaxgebHocTn u
MeXrpynnoBoun 60pb0bI.

Ho panbHenwune wuccnenoBaHns B cdepe MEXrpynnoBbiX OTHOLIEHWA MOCTaBUNM noa
COMHeHne kak camy runotesy Llepuda 06 wcknouMTenbHOM BAACTU CUTyauuu, Tak U B LIENOM
MapKCUCTCKOE MOHMMaHWE OOLLECTBEHHbIX OTHOLLUEHUIW, MOHMMaHWE, KoTopoe abCconTU3NPyeT Porb
«0bLEeCcTBEHHOro ObITUA» U UrHOPUPYET POSfib YenoBevYeCcKOro Co3HaHua. eHpu Temxkden m ero
Konnern npoaeMOHCTPUPOBanu B CEpUM IKCMEPUMEHTOB, YTO MPOCTOro pasgerieHns niogen gaxe He
Ha peanbHble, a nWWb HOMUHamNbHbIE TPYNMbl, YXe [OCTaTO4HO pAns Toro, 4To6 nopoauTb
BHYTPUIpynNnoBon haBopuTU3M 1 MEXIPYNMOBYIO AUCKPUMNHALIMIO.

MnaBa 2. CoumnanbHble cTepeoTUnbl, NpeayoexaeHns U QUCKPMMUHaUUS

MoHATUS «coumnanbHbIN CTepeoTuny, «npegybexaeHne», «OUCKPUMUHaAUUS» Yxe He pas
NCNonNb3oBanNnCb B 3TOM KHWUre. Ho paHblue TONMbKO O couumarbHbiX CTEpeoTUnax Mbl FOBOPUN
JoctatoyHo nogpobHo (Pasgen 4). lNpu aTtoM coumanbHbiA CTEPeoTUN Mbl ONpesenunn  Kak
coumanbHyl0 YCTaHOBKY B OTHOLUEHUM Kakmx-nnbo rpynn — 3THUYECKUX, FeHOEPHbIX, BO3PACTHbIX,
PENUINO3HbBIX U T.A4.

Tenepb HacTano Bpems onpedenuTbCs C MOHATUAMW couumanbHoe npeaybexaeHve wn
coumanbHasg anckpumuHaums. [leno B TOM, YTO BCE TPWU MOHATUSA, BbIHECEHHbIE B Ha3BaHWe rnaBbl,
4yacTo ynoTpebnarTCca Kak CUHOHMMbI, Kak B3aMO3aMeHseMblE TEPMUHbI, HO 3TO HeBepHO. KoHe4Ho,
OHW CBSI3aHbl Mexay coboK, HO 3TO TPY Pa3HbIX MOHATUS.

CoumanbHbli CTepeoTUn BbICTYNaeT OCHOBOW, Ha KOTOPOM BblpacTalT npenybexaeHus u
anckpummHaumsa. Ho cam no cebe dakt Hanmumna y YenoBeka CTEPEOTMNOB HE O3HAYaeT, YTO y Hero
TaKke MMeTCsa npeaybexaeHus, nnm YTo OH NpeanpuHUMaeT OUCKPUMWHALUMOHHbIE AencTBud. Beab
cTepeoTunbl — U Mbl 06 3TOM YyXxe roBOpUNM — MOryT cogepxaTb B cebe Wu HeraTuBHble, U

108



Cemeukun H.H. ConuannHasi ICHXO0JI0THS
HenTpanbHble, U MNO3UTUBHbIE KOMMOHEHTbl. CrnegoBaTenbHO, AENOo 3aKn4yaeTcs B TOM, Kakue
KOMMOHEHTbI B cTepeoTune npeobrnagatoT. B 3aBMcMMOCTM OT 3TOro Mbl 6yaem MMeTb geno nubo ¢
NO3UTUBHBLIMU, MO0 C HEraTUBHbLIMU CTEPEOTMNAMM.

2.1. CoyuanbHbie npedybexdeHusi

HeratueHbIn cTepeoTmn — 370 N eCcTb NpeaydexaeHune. byayun oTpuuaTenibHOM YCTaHOBKOWN B
OTHOLLEHUWN ONpedeneHHoOM counanbHOM rpynnbl, npenybexaeHne coaepkut B cebe HeratuBHble
3MOUMM, KOTOpbIE MOPOXAAT HETEPNUMOCTb, HECMNPABEANIMBOCTb, rPyooCTb, 6E€3HPaABCTBEHHOCTL U
T.4., CNOBOM, BpaxxaebHoe noBeaeHue.

Kak npaBuno, Hannune npeaybexaeHun y cebst ntoabMy He 0CO3HaAETCA U, COOTBETCTBEHHO, NX
nposiBrieHNss He KoHTponupyeTcs. Kpome Toro, npum onpocax OONbLIMHCTBO Iogen Boobue
OTKasblBaeTCsA nNpu3HaTb MX M Yy cebd, U gaxe y npencraBuMTerien CBOEW rpynnbl (Hanpumep,
3THU4YecKkon). PasymeeTcs, 39TO BOBCE He O3Ha4yaeT, 4YTO B [AaHHOM crydae npeaydexaeHns
OEeNCTBUTENBHO OTCYTCTBYHOT, CBUOETENbLCTBYSI CKOpee O JApyroM — O TOM, YTO C MNOo3uuun
COBPEMEHHbIX CoLManbHbIX HOPM NMETb NpeaybexaeHns CTblgHO.

lMocKonbKy y BCeX Hac MMEKTCA coumanbHble CTePeoTUnbl (OHM HEN3BEXHbI, Aaxe Bonee Toro
— Heobxoammbl — M Mbl 06 3TOM YyXe roBopwunu), TO BCE Mbl B TOW WM MHOMW Mepe obnagjaem
npegyoexneHuamu. [pyroe geno, 4to y pasnuuyHbIX Nogen MoryT cylecTBoBaTb npenyoexaeHus B
OTHOLUEHUN pasnU4HbIX TPynn: y OAHUX pacoBble, Y APYruX reHaepHble, Y TPEeTbMX KnaccoBble, a Y
YeTBEPThbIX — U Te, U Apyrve, N TpeTbM OOQHOBPEMEHHO. [103TOMY eCnu Bbl HE UCMbITbIBAETE HUKAKUX
OoTpuLaTENbHbIX YYBCTB, 00WAsCcb C MNpedcTaBUTENAMM OPYron pacbkl, TO 3TO ele He OCHOBaHue
nonaraTtb, 6yaTto Bbl cBOGOAHbI OT npenybexaeHun. Jlyywe BcrnoMHWUTE (€Cnu y Bac, KOHEYHO,
«TpaguuMoHHasa», T.e. HOpMarbHas CeKCyanbHas OpMEeHTauMs), YTO Bbl YyBCTBOBanuM npu Buae
NapoYkn «HETPaAAULMOHHO» OPUEHTUPOBAHHbLIX BITOONEHHbIX?

[emMoHCTpaumna wunu, HanpoTuB, COKpbiTMEe npenybexgeHuin BO  MHOMOM  3aBUCUT  OT
rocnoACTByOWNX B 0OLWEeCcTBE HOPM, KOTOpble, B CBOK o4Yepeab MOrytT 6ObiTb 0OycrnoBneHbl
NOSINTUYECKUMN UM WAEONOrMYECKUMU peanuamun. Tak, Hanpumep, ToTanuTapHble PeXuMbl gaxe
cneumanbHO KyNnbTUBUPYIOT U MOOWPSAOT npenybexneHnss B BUAE KNacCoBOW, HaUMOHANbHOW Mnu
pacoBoN HeHaBUCTU. Ho HeTepnMMOCTb pefko OrpaHUYMBaETCs OAHUM OOLEKTOM HeHaBucTu. B
komMmyHuctmyeckom CCCP n B dhawumctckon 'epmaHum yronoBHO npecrnefoBanucb U (puanyecku
YHUYTOXanNUCb (He TOBOpPSl YXE& O MOpPanbHOM YHUYTOXEHMM) HE TONbKO KIaccoBble WU
HauWoHarbHbIE TPyNMbl, HO WU FOMOCEKCYanucTbl (O MapagokcanbHOM OObSCHEHMM 3Toro dhakrta C
Nno3nLUuKn NcmxoaHannsa Mbl NOrOBOPMM HEMHOIO No3gHee).

Ho npeny6exaeHnsa MoryT U AOMKHbI KOHTPONMPOBATLCA HE TONbKO OBLLECTBOM U BNacCTbio, HO
N camuMuM UHOUBMOAMMU, MOCKONbKY MOMUMO OOBEKTMBHbLIX CYLLECTBYIOT €lle U CyOBLEKTUBHbIE, T.€.
KOpeHsLLMecsa B MHAMBMAYaNbHOW NCUXMKE NPUYNHBI X BO3HUKHOBEHMUS.

Kak nonaraet lNatpucusa OesaviH (1989), B peakumn npegybexgeHus MOXHO BblOenNUTb OBa
KOMIMOHEHTA: HEOCO3HaHHbIN, aBTOMAaTM4YECKUA M OCO3HaHHbIA, a CriegoBaTeNibHO, MoaAatoLMNCS
KoHTponto. [pu BCTpeye C nNpeacTaBUTENSMM OMNPeAEeNeHHON coumnanbHOW TPynmnbl, B OTHOLUEHWM
KOTOpOW Yy YernoBeka MMelTCs CTEPEOTUNbI, 3TU KOTHUTUBHbBIE CXEMbl CMIOHTAHHO akTusmManpytotes. U ¢
3TUM Hu4yero He nogenaewb. Ho pganee, cumtaetr [1. [leBanH, 4ernoBeK B COCTOAHMW aKTUBHO
caepkuBaTb cogepalimecsl B CTepeoTune HeraTMBHbIe NpeacTaBneHus. Ecnm xxe aToro He genatb, TO
nocrneayet peakuusa npegybexaeHus. Noatomy npouecc nsbaesneHns ot npeaydexaeHnin HanoMmmHaeT
6opbby ¢ BpeagHbiMu npuBbldkamn (Marnepc [., 1997). Ecnv Hudero He genatb, TO OHW COXPAHATCS, HO
€CIN CO3HAaTENbHO PEeLNTb C HUMU NMOKOHYUTb, TO, MOXET ObITb, OT HUX yAacTcsl U30aBUTbCS.

M. JeBanH ybexaeHa Takke B TOM, YTO nogaBreHvne npenybexneHun MoxeT ocrnabutb n umx
OCHOBY — coOLUMarnbHble CTEPEeOTUNbl, OT KOTOPbIX, B KOHEYHOM CYETEe, TOXE MOXHO M30aBUTbCS.
KoHeuHO, nocrnegHee yTBepXOEHWE aBTopa Bbl3biBaeT OonbLUME COMHEHMS, T. K. UCYE3HOBEHUE
CTEPEOTUMNOB BO3MOXHO IMLUb B TOM Cilydae, eCriv U3MEHSTbLCA CaMy MPUHLMMbI YerioBeyeckon (M He
TOMbKO) NO3HABaTENbHOW AeAaTenbHOCTU. HO 9TO yxe coBepLlleHHO dhaHTacTMyeckoe npeanonoxeHue,
MOCKOSIbKY OPYrMX M3BECTHbIX HayKe NPUHLMNOB MO3HaHUS NPOCTO He cyulecTByeT. [MoaTomy nydile
JaBanTe nepengem K o6CyKOeHWo NPpUYnH NpegybexxaeHni.
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2.2. Teopuu npedy6exoeHul

Teopun, craparowmuxcd OOBACHWUTL  MPUYMHbI  BO3HUMKHOBEHWUS  npegybexaeHun U
ONCKPMMMHALMK, CcO30aHO Hemano. PaboTatowme B pasnuyHbiXx OTpacnsax oOLEeCTBO3HAHWUS Y4YeHble
KaXkgbll C TOYKN 3PEHUSA CBOEW HayKu, BblOENAT couumanbHble, 3KOHOMUYECKME, MCUXONOornyeckue
npeanocebinikn npegybexaexHmn. MNMpu camom obwem noaxode MX MOXHO pasfenvTb Ha ABa Buaa:
CUTYaUMOHHblE MNPUYUHbI  (T.€. CBSI3aHHble C JNOObIMM  BHEWHMMUM 0OCTOATENLCTBAMMU) U
ONCMNO3NLMOHHbIE (T.€. BHYTPUIMYHOCTHbIE). [MOCKONMbKY B «4YMCTOM BMAE» HWU OAHW, HU Apyrue
NPVYKUHBI BbIAENUTD HEMb34, TO uccrnegosatenu, obcyxaas aty npobnemy, knagyT B OCHOBaHUSA CBOUX
Knaccudpmkaumn gpyrve kputepuun. [1. Manepc, Hanpumep, Ha3biBaeT counarnbHble, SMOLMOHArNbHbIE U
KOrHUTUBHbIE UCTOYHUKM NpenybexaeHun (1997).

MopgoH OnnnopT, noxanyn, 6onee Opyrnx uccnegoBaBlUMiA 3Ty npobremy, B cBoen paboTte
«Mpupoga npenybexpeHun» (1958) HasbiBaeT M aHanuanpyeT 6 TUMNOB TEOPUA MPOUCXOXKOEHMS
npeaybexaeHuin. B gaHHOM criydyae Mbl MOXET COOTBETCTBEHHO roBOpUTb O 6 Buaax NPeanochbiliok
npeaybexneHnin: NCTOpUYECKNE N IKOHOMUYECKNE, COLIMOKYIbTYPHbIE, CUTYaUMOHHbIE, NCUXOTEHHbIE,
HEHOMEHOMOMNYECKME, «3acnyXeHHasl penyTauns».

Mpexae Yem HayaTb 3HAKOMUTBLCA C Has3BaHHbIMM ONNNOPTOM MCTOYHMKaAMK NpeayoexaeHun,
CTOUT eLle pa3 NoAYEPKHYTb, YTO JAHHOE AefeHne O4YEeHb YCMOBHO.

UcTtopnyeckme u 3KOHOMMYecKMe npeanocbinkn. OAMH K3  OCHOBHbIX MOCTYNaToB
NCTOPUYECKON HayKu rnacut, Yto 6e3 npoLusoro HeT Hactosilero. B npunoxeHun k obcyxaaemonm
3gecb npobneme 3TO O3HA4YaeT, YTO MHOrMe M3 CyLeCTBYKOLWUX HblHE npeaybexaeHun yxogoaT
KOPHAMU B UcTopuyeckoe npowunoe. KOHMKTbI, BOWMHbI, NOpaXXeHUs!, CAyYnBLUMECS OABHO, a NOPOM U
OYeHb [OaBHO, MOryT CIYXWUTb MPUYUHOM npenybexaeHun, UMERLMXCA Y COBPEMEHHbIX Nogen.
HeraTuBHble yCTaHOBKM M COMNPOBOXAAKOLME WX COOTBETCTBYHOLIME adpekTUBHbIE peakuum MoryT
nepeaaBaTbCsl M3 MOKOMEHUSA B NMOKOSIEHME, YTPATUB NMpU 3TOM BCSKOE, AaXKe BHELUHE pauuoHarbHoe
obocHoBaHve. TpaBMMPOBAHHOE 3THUYECKOE CamMOCO3HaHMe He pfaeT cebe 3abbitb 06 obugax
MPOLUSIOro, XpaHsa NaMsiTb 0 HUX B QONbKope (Hanpumep, «HEe3BaHbI FOCTb Xy)Xe TaTapuHa») Ha
NPOTSXKEHNN BOT YXKE HECKOSbKMX CTONeTuN. [lecatnnetma B CO3HAHUN POCCUSIH KyNbTMBUPOBANOCh U
COXpaHAnocb npeagybexaeHne nNpoOTUB «MOMELLUKOBY, «KYMUOBY», «OypXyasumy», «CMNeKynsaHTOBY,
«KynakoBy, «6enodrHHOBY, «PpULEBY, «AMOLLEKY» N T.4.

AMepuKaHCKne uccrnegoBaTenn oOOGHapPY>XMBAKT KOPHU PacUCTCKMX npeaybexaeHui npoTus
HerpoB B CLUA Takke B AaBHUX UCTOPMYECKMX COOBLITUAX CBOEWN CTpaHbl: BpemeHa pabcTtea, gonroe
OOMUHMpOBaHWe  6enbiX, WCMOMNb30BaHME T[OfIOCOB  YepHbIX u3bupatener  MNOAUTUYECKUMU
npoxoavmuamu u T.4.

CoumanbHo-3KOHOMUYeCKMe  (PaKTopbl MOXHO OOHOBPEMEHHO paccMatpuBatb M Kak
NUCTOpUYECKNEe, M Kak CUTyaLMOHHble NpUYMHbl. Hanpumep, MapKcUCTCKasi Teopusi coumanbHbIX
KOH(NIMKTOB 00BbSACHAET npenybexaeHnsi roCnOACTBYOLWMX KNacCoB NPOTMB YrHETAeMbIX Kak npuem,
obneryatowunn aKkcnnyaTauuio Tpygawmxca. Takmm obpasom, npenybexaeHnsa Bcerga Obinv BbIrO4HbI
npassLLMM Kraccam, NoCKOMbKy OonpaBAblBanu yrHeTeHUe 1 aKCnyaTaumio.

OTO MNonoXxeHve MapkcuaMa Halwmno noareepxaeHne B uccregoBaHuax Kapna Xoenanga v
PobGepta Cupsa (1940), obHapyxuBLINX, 4TO nMHYeBaHWe HerpoB Ha tore CLUA ocobeHHO 4vacTto
NPONCXoaunso B nepmodbl 3kKOHOMNYECKOro cnaga B cenbckoM xo3ssanctee (Mariepc ., 1997, bpayH P.,
2001). CnepoBatenbHO, HebnaronpuaTHass  9KOHOMUYECKasi  CuUTyaumst  akTMBM3MpoBana
npegybexneHua 6enbix NpoTmB 4YepHbix. CrioBoMm, kak 3amevaeT [1. Mawnepc, SKkoHOMUYeckoe
Gnaronony4ne cnocobcTByeT 3THMYECKOMy Mupy. HO MOXHO caenatb Aaxe Gonee obwwi BbIBOA:
3KOHOMMYECKOe NpoLuBeTaHne cnocobCTBYET coumanbHOMY MUPY B LESOM.

CutyaumoHHble npuyuHbl. BoobOle cospaeTcsa Bne4vatneHue, 4Yto Herpbl B uctopum CLUA
NOCTOSIHHO OKa3bIiBaJIuCb B POJQIM «COLMaANbHOro rpomMooTBOAA» WIIM «KO3Ma OTnyLweHus» (o
TEOpUM «KO3Ma OTNyLEeHUusi» y Hac ewe OyaeT crnyyam NOroBopuTb B KOHTEKCTE APYroro
noaxopa). Tak, ckaxem, [Ixxemmc UHBepapuTu B cBoeM uccnegoBaHum (1976) obHapyxun, 4to B
KoHUue X1X B. ycuneHume npeanyoexaeHuUn MNpPOTUMB YepHbIX, BblnuBaBwuecsa B cyn JIMHua,
npoucxoauno BO BpeMs BbIOOPHbIX MONMUTUYECKUMX KamnaHui. B 3To Bpemsa nonutuyeckas
bopbba yrpoxana packonomMm Oenomy OONbLWIMHCTBY, a BCNNeCK npeaybexpneHMW nNpoTuB
YepHOro MeHbLIMHCTBA NPEenATCTBOBaN pacKkony U cnocobcTBoBan cnsoyveHuto 6enbix (Lutos
H., 2002). OgHOBpEeMEHHO NPOUCXOAUNO U CMelleHUe arpeccuu: BHYTPUrpynnoBas arpeccus,
yrpoxaBwasi eguHcTBy «Mbi», TpaHcchopMupoBanacb B MEXrpynnoByr WM HanpaBnsnacb Ha
«OHny.
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Takum o06pa3oM, CUTyauMOHHblIE OOBSCHEHUS, 4YTO SBCTBYET W3 CaMOro Ha3BaHWS,
OCHOBbIBAETCA Ha yyeTe Tex COObITUM WMAM KOHKPETHOM OBCTaHOBKE, KOTOPble MOMN MOCAYXWUTb
npuynHon npeaybexaeHnn. Peakums Ha KOHKPETHYH couMmarnbHY, 3KOHOMUYECKYH, UCTOPUYECKYHO
cuTyaumto oopMMpoBaHMEM MacCOBbIX UMW, NO KpalHeW mMepe, rpynnoBbiX (Kak B akcrnepumeHTax M.
Wepnda) npenydexaeHnin obbsicHaeTca koHdopmumaMom. CBA3b 34eCb MpocTasi — YeM  OCcTpee
MEXIPYNnoBoe HarnpshKeHve, TeM Bbllle YpOBEeHb KOH(OPMM3Ma, YTO C OAHOW CTOPOHbI, ycunvsaeT
rpynnoByH CNIIOYEHHOCTb, a C APYron — cnocobcTByeT hopMUpoBaHUio «obpasa Bparay.

[MOMMMO 3KOHOMMYECKMUX KPU3NCOB M MOSNIMTUYECKMX CXBATOK OXMUBMEHUIO nNpeaydexaeHun
CrnocobCTBYET, KOHEYHO >Xe, CUTyauus BOEHHOro BpeMeHu. Botowuwime CTOpoHbl O4eHb ObICTPO
dopMMUpYIOT B OTHOLIEHWM [pYyr Apyra caMble MpayHble, MU B TO € BpeMs KapukaTypHble
npeaybexneHnsi, KOTopble COXPaHAKTCA U NOCIE OKOHYaHMSA BOWHbI. [JOCTAaTOYHO BCMOMHUTb, KaKMMU
yepTaMmun U XxapakTepUCTMKaMn Hagensnm NPpoTMBHMKOB BO BpeMsi BTOpo MMPOBOI BOWHbLI B BOHOHOLLIMX
cTpaHax. B poccuiickom obLiectBe OTHOCMTENBHO HedaBHO ocrabnu npenybexaeHns OTHOCUTENBHO
HEMUEB M ANOHUEB. TOYHO Takue xe npouecc npoucxoamnu B CLUA, AnoHunn, AHrnuu, NepmanHun,
®paHumn. XoTa npouecchl Be3ge 6binv 0AMHAKOBLIMU, HO MMEIKOTCS M pasnnuyumsa Mexay TeM, Kak OHU
NPOXOASAT B TOTanUTapHbIX U B AeMOKpaTudeckux ctpaHax: B CeBepHon AMepuke MHTEPHUPOBAHHbLIM
ANOHLIAM MECTHbIE XXUTENN 1 Aaxe obLeCTBEHHbIE OpraHn3aumm BbipaXkanu codyBCTBME M OKa3bliBanm
nomowb (Marepc [., 1997). Bce 310 6bINO HEMBICIMMO B YCMOBUAX TOTaNUTApPHbIX PEXMMOB B
lepmanumn 1 B CCCP. C Havyanom «Xono4HOM BOVHbI» M3MEHUITAcb HaLMOHANbHOCTb «0bpasa Bparay,
HO cam «obpa3» ocTancs U C KaxablM BUTKOM FOHKM BOOPYXeHMI npuobpeTan Bce Gonee n Gonee
XKYTKUiA BUA.

MNMcuxoreHHble npuumnHbIL. C NO3ULMM NCUXOrEeHHOro Noaxo4a UCTOKM npenybexaeHun cnegyeT
nuckatb B caMuX HOCUTENAX 3TUX npeaybexaeHuin, TouHee B NCUXnYecknx npobrnemax, KoTopble Y HUX
nmetoTca. B nepByto oyepedb — 3TO  HepaspelleHHble BHYTPEHHME KOHMUKTbI, NPensiTCTByHOLLNE
HOpManbHOW couunanbHOM agantauuun. Takum o6pa3om, NCUXMYECKMEe NaToNorMn Nogen U BblCTynaroT
NPUYMHON MMEIOLLNXCS Y HUX npenybexaeHuni.

lMcuxoreHHas KoHUenuus co3fgaBanacb B pamkax ABYX TEOPETMYECKMX HanpaBneHun -—
HeobuxeBmopuama U ncuxoaHanu3a. [lo3ToMy, HEeCMOTPS Ha MMelLleecs CXoACTBO B CaMOM
noaxoge, nx 6asoBble NOCTyNaThl CyLECTBEHHO pasnuyarnTcs. Tak, HeoBUXeBMOPUCTCKMIN B3rNaa Ha
npobnemy ccopmmupoBasncs Ha ocHoBe Teopuu dpycTpauum — arpeccum Huna Munnepa un [xoHa
Honnapga (1939, 1941). B camom o6uwem Buae coumanbHas NpeaB3ATOCTb 34eCb 00bACHAETCS
YCIOBMSIMM YENOBEYEeCKOro CcylecTBoBaHusA. Beab (hpycTpaumm ABNSOTCS HEOTHEMMEMOW 4acTblo
YyernoBeYecKon XU3HW, n3bexaTb Heydad M pa3ovyapoBaHUMW HWKOMY He yAaBarnocb M He ygacTtcs. A
KOMb CKOPO 3TO TaK, TO >XM3HEHHble NULIEHUS, yTpaTbl M HEeyLOBNETBOPEHHOCTb MNPUBOAAT K
03no6neHnto NMoAen, Bbi3biBalOT HEKOHTPONMPYEMbIE NPUCTYMbl HEHABUCTU N BpaXXaebHOCTH, KOTopble
1 BbINNIECKMBAIOTCA NPOTMB COLManbHbIX MEHBLUNHCTB.

Takum obpasom, Ge33alunTHble FPynnbl MEHLLUMHCTB OKa3blBAlOTCA B MNOMNOXEHUU yOoOHOW
MULIEHN AN BbIMELWEHUS COouManbHOW 03N06NEeHHOCTU, OpyrumMuM CcnoBamMu, B pPOnnM  «Ko3na
oTnyweHusa». B ycnoBusix, koraa peanbHbli ICTOYHUK OpyCcTpauumn no pasHbiM NpUYMHaAM HedoCTyneH
ONA  OTMLUEHMS 3a Heydaum W noTepu, HEeHaBUCTb U BpaxaebHOCTb nepeagpecyloTcs, unuv
«CMeLLalTCcsa» Ha camblx cnabblx 1 6e33awmTHbIX. BaHKpoTCTBO, pasopeHune, notepsi paboTbl, pocT
LUeH, HeJoCTYNMHOCTb MaTepuanbHbIX UM coumanbHbiXx Bnar — aTm  u apyrme gaktopbl pycTpaunm
nobyxgatoT NOAEN NCKaTb «BparoBy.

Ho nockonbky «Bpar», T.e. MPUYUHbI KPU3UCOB W pas3oyapoBaHUM — 3TO  OOBLEKTUBHbIE
9KOHOMUYECKME N CoUManbHble 3aKOHbl, MHCTUTYTbI BNAcTW, NpaBsLwue Knaccbl 1 T.4., TO BCE 3TU CUMbl
HEBO3MOXHO 06NNYMTbL, NepcoHnduumMpoBatb. Ho gaxe B TOM criyyae, Korga MmeeTcs MOHUMaHwue,
YTO MCTOYHMKaMM pycTpauumn SBASKOTCA BNacTb MMyLUME UM NOAOEPXMBAEMbI UMW COLMaArbHbIN
nopsifoK, arpeccuss MNpoTUB HUX HanpaBnsieTcs penko, NOTOMy 4TO cTpawHo. Kyaa npowe w
Oe3onacHee 0OHapYXUTb «BparoB» cpeau HauuoHaIbHbIX MEHBLUMHCTB: YEPHOKOXNX, EBPEEB, LbIraH,
«JINL, KaBKA3CKOW HaUMOHaNbHOCTU» W T.4., TOMOCEKCyanucToB, QAyleBHOOOMbHbIX, BUY -
WMHPMLUMPOBAHHbLIX U T. M. U BbINSIECHYTb HA HUX CKOMMBLLYIOCA arpeccuto. Takum obpasom, Hanbonee
cnabble 1 yaA3BMMble OKa3biBalOTCS B MOMOXEHUN «KO3M1a OTMNYLLEHMSAY.

lMcuxoaHanumuyeckoe OOBACHEHWE OCHOBbLIBAETCA HA OYeHb W3BECTHOM B MPOLUSIOM
uccnegosaHun Teopgopa AOOPHO M ero konner «ABTopuTapHad nundHocTb» (1950). [edvekTbl
FNINYHOCTHOrO pasBuTUS, BblpaXxawwmnecs B BbICOKOM YPOBHE TPEBOXHOCTM, HEBPOTUYECKOM
BGecrnokoncTBe, OETCKOW HeyBEpPEHHOCTM - BOT YTO, COFMlAaCHO AAaHHOMY MNOAXo4dy, NEeXuT B OCHOBE
npegybexgeHun. T. AQOPHO npuwen K BbiBOY, YTO C MO3vMumMi Teopun nmndHoctn 3. dpenpa
aBTOpUTapHasi IMYHOCTb XapaKTepuayeTcs Hanminem xectkoro, TpebosaTtenbHoro Ceepx-A, cnaboro
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OHO wn HepassuTOoro A. JlioOgM WMMEHHO TaKOro MNCUXUYECKOro CKnaga SABNATCH HOCUTENAMMU
npeaybexaeHni. Y HUX KOHCEepBaTMBHbIE MONMUTUYECKME N CoLMarbHble YCTAaHOBKW, OHU pabornenHbl 1
npecMbIKaloTCa nepeq BNacTblo, CUMOW, HO B TO XXe BPEMS XXECTOKM U arpecCuBHbl MO OTHOLLEHUIO K
cnabbiM, 6e33alUMTHbIM, KO BCEM, KTO HMKE UX. Takum obpas3om, oHM BoATCA U HEHaBMAAT crabbiX u
boroTBopAT cunbHbiX. OTcloga y HUX MOCTOAHHAst MNOTPeEBHOCTb B «CUNbHOW pyke». OHu
ANCUMNANHUPOBAHHBLI U UCMOMHUTENbHbBI, UM CBOWCTBEHHbI MOAO3PUTENBHOCTb U HETEPNUMOCTb K
NtoObIM OTKNOHEHMSAM OT NPUBbLIYHBIX MOPSAKOB M HOPM, CTpax nepes HOBbIM.

Kak Bnamm, ncnxonornyecknin NnopTpeT aBTOPUTAPHOM JIMYHOCTU, ONUCAHHBIN T. AQOPHO, TOYb-
B-TOYb MOBTOPSET 06K YenoBeka Macchl, kakum ero sugen . JleboH (Pasgen 1).

MK NONYNApHOCTU U BIIMSIHUS TEOPUM aBTOPUTaAPHON NMYHOCTM Npuwerncd Ha 50-60-e rr. XX B.
3aTtem oHa He pa3 nogBepranacb camon cypoBon kpuTtuke. Ho kak nonaraet [. Manepc, HecMoTps Ha
BCE KpUTMYecKue Bbinagbl B agpec uccrieqosaHvs T. AQOPHO MMeeTcs AOCTaTOMHO MHOMO Hay4HbIX
nogTBEPXOEHWI NCTUHHOCTK ero nonoxeHun (Mawnepc ., 1997).

CoumnokynbTypHble NPpUYUHbI. MHeHne T. ADOPHO O ANCMO3ULMOHHBIX NMPUYUHAX COoLManbHOM
npeaB3ATOCTM OCnapvBarocb rnaBHbiM 06pas3oM C MO3ULMUA TakK Ha3blBAEMOrO COLMOKYIbTYPHOMO
noaxona, nHaye roBops, OnATb-Taku C CUTYaLMOHUCTCKUX NO3ULIIA.

Bbiwe, roBopsa 0 cuTyauuoHHbIX dakTopax npenybexaeHuin, Mbl OTMeYanu poflb KakMX-TO
KOHKPETHbIX ~ UCTOPUYECKUX CUTyauumi B  aKTUBM3aLMM  CTEepeoTUnoB U  npeaybexgeHun.
CoumokynbTypHbIA NOAX04 B KayecTBe CamMOro MOLLHOrO CUTYyaLMOHHOro daktopa paccmaTpuBaeT
caMy TEHAEHLMIO coLMarnbHbIX UIBMEHEHWIA.

HencteutenbHo, obuiectBa, 0CO6EHHO COBPEMEHHBIE, MOCTOSIHHO Pa3BMBalOTCS, OOHU ObICTPO,
apyrme — meaneHHo . Ho n B Tom, n B ApYroMm criyyasix, YernoBeK He mnocneBaeT 3a coumarnbHbIMU
n3mMeHeHuaAMU. AganTaumoHHbleE BO3MOXHOCTM MNCUXMKU OrpaHuMyeHbl, No3Tomy 6o0nbluMe Macchl
nogen, He ycneeBas M3MEHATbCA WM NpuUcnocabnmBaTbCA K MEHSIIOLLEMYCS MUPY, OKa3blBalOTCA B
COCTOSIHUM coumnanbHoM Aesagantaumn. Takmm obpasom, ypbaHnsaums, YCKOpeHne Temna XusHu, ee
YCIOXHEHWe, paspyleHve Tpaguuuin, U3MeHeHue ponv U (PYHKUMW CeMbW, pacnag npuBbIYHbIX
coumanbHbIX CBS3EW, M3MEHEHWEe HOPM Mopann M MNoBeAeHUs - BCe 3TO MNPMBOAUT K MacCOBOW
HeBpOTU3aumu, nopoxagaeT Tpesory u 6ecnokonctso. KapeH XopHM HasbiBaeT 3TO coumanbHoe
cocTosiHne «b6asanbHon TpeBoron» (XopHu K., 1995). MNbiTascb n3baBMUTbLCA OT TPEBOMU M OLLYLLIEHUS
HecTabunbHOCTK, YernoBek MOXeT OEeMOHCTPUpoBaTb BpaxaebHOCTb U arpeccuio NpoTUB Tex rpynn B
obLiecTBe, YbM HOPMbI U LIEHHOCTU KaXXyTCA HEMOHATHBLIMU, YYXXMMW, @ OTTOro eLle Gonee nyrarowmmm.

deHOMeHONorM4eckoe o6GbSCHEHME NpUYUH npeayo6exaeHus. Ecnv BCNOMHWTL Hawe
obcyxaeHne EeHOMEHOMOrMYEeCcKoro npuHUMna noHMMaHusa (pasgen 4), To CTaHeT {CHO, 4YTo C
no3vuMm AaHHOro noaxofa HeobxoaAMMo uckatb ANCNO3ULMOHHBIE, T.€. BHYTPUITMYHOCTHbIE UCTOYHUKN
npeaybexaeHuin. PaHblue Mbl yXXe roBOpUnun, 4To OAHO M TO Xe cobbiTve unu nosegeHve Gyaet no-
pasHOMYy BOCMPUHATO pasnuuHbiMK nogbMu. Ha wHTepnpeTtauuio 4yenosekom nwboro pakta
oKasblBaeT BNUSAHME €ro NpoLUsbIA OnbIT, M3GUpaTENbHOCTb BOCNPUSATUA MHGOPMAaLMKN, ero LLEHHOCTU
N NpegnoyvTeHus, coumanbHble cpaBHeHust U T.4. COOCTBEHHOE BMOEHWE CUTyauuum nopTankmBaeT
yernoBeka K CyObEeKTUMBHbIM BbIBO4AM M OLEHKaM, pe3ynbTaToM 4Yero MoryT ctaTb npegybexaeHus,
npeaB3AToe OTHOLWEHWEe K OnpedeneHHbIM couuanbHbiM rpynnaMm. HasBaHble akTopbl MOryT
OENCTBUTENBHO UrpaTb Kakyl-TO ponb B opmupoBaHunM npepybexaeHun, HO, ckopee BCEero,
HecyLleCTBEHHYIO, BcnomoratenbHyo. Beab npenybexaeHus CBOMCTBEHHbI HE TOMbKO OTAENbHbIM
nogam. Nx Hocutensmmn sBnsaoTca Bce criom obuiectea. Takum obpa3om, MacCoBbIM, CoLMarbHbIN
XapakTep npeaybexaeHun cBnaeTenbCcTByeT O TOM, YTO OOHO M TO Xe couuMarnbHOoe ABfeHNne MHOMMMM
noAbMU BOCNPUHUMAETCS U UHTEPNPEeTUpPYeTCa OAMHAKOBO, a He HaobopoT.

Teopumn 3acnyxeHHon penyTtaumu. OOuMHAKOBO HeEraTMBHOMY BOCMPUATUIO rpynnamu Apyr
apyra C TOYKM 3pEHUS TeOpUU 3aciy)XeHHOW penyTauuu, cnocobctByeT TO 0OGCTOATENbLCTBO, YTO
rpynnbl, K KOTOPbIM CMOXWUMOCh NPeAB3ATOE OTHOLIEHUE, AENCTBMTENBHO 06nagatoT onpeneneHHbIMn
XapakTepuCTUKaMK, Bbi3bIBAOLUMN HENPUATUE CO CTOPOHBI ApYrux rpynn. MpoLie roBops, CTOPOHHUKM
9TOro nogxoda nonaratT, YTO Te rpynnbl MEHbLUMHCTB, KOTOpble He MbAT, caMu 3acrnyXunn 3To
CBOWM noBeAeHueM, npoBounpys k cebe HenpusasHb U BpaxaebHOCTb. VI AeiCTBUTENBHO, pearnbHble
aKTbl CBMOETENBLCTBYIOT B NOSb3Yy Takoro nogxoaa. Tak, Hanpumep, uccnegoBaHUsA nNokasbliBatoT, YTO
oTpuuaTtenbHoe oTHoweHue kK npnanguam B CLUA B X1X, Hauvane XX BB. Ob1510 06yCnoBneHo Tem, 4To
BbIxoAubl U3 WpnanHgum oTnmMyanucb OT APYrMX 3STHUYECKMX Tpynmn MbAHCTBOM, LPaqsiMBOCTbIO,
HexenaHvem paboTaTb B COYETaHUMM CO CMECUMBOCTbI, OTCYTCTBMEM ObITOBOW KynbTypbl (MpoLie
roBOpsi, rps3bl0 U HEYCTPOEHHOCTLIO MecTa MPOXuBaHus). M XoTsa Tenepb NOYTU BCE 3TO B NPOLLIOM,
TeM He MeHee n B coBpeMeHHbIX CLUA ypoBeHb 3aboneBaHui, CBA3aHHbIX C ynoTpebrneHnem ankorons
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y umprnangues B 25 pas Bblwe, Yem y utanbaHueB n B 50 pas Bbiwe, Yyem cpean espees. (Pocc J1.,
HucbetT P., 2000).

Kaxgasa aTHu4Yeckas wnu cyObkynbTpHasi rpynna umeeT CBOW «OCOBEHHOCTM», KOTOopble W
noanuTbiBalT npeaybexaeHns. [pa3gHOCTb, NbSHCTBO, CKYMOCTb, XUTPOCTb, BCMbIIbYUBOCTD,
MCTUTENBHOCTb, HEPSILLNTMBOCTL, XBACTOBCTBO - N0bas 13 3TUX YepT, eCnv OHa JOCTAaTOYHO OTYETIMBO
Bblpa)KeHa M xapakTepuayeT rpynny, MOXeT Bbl3blBaTb pasgpakeHue, HenpusisHb U npeayodexneHns
OKpY>KatoLLMX.

Bce 3710, pasymeercs, He onpaBgblBaeT HEHaBWUCTb, MpecnegoBaHue K yx Tem 6Gonee,
YHUUTOXEHME KaKMX-TO coumanbHbIX TPynn, HO [AaeT BO3MOXHOCTb MOHSATb OAHY W3 MPUYMH
MEXIPYNMnoBbIX NpeaybexxaeHnn N ANCKPUMUHALMN.

OTMeTM B 3aKf4YeHMe, YTO HW OAdHA U3 MNPUBEOEHHbIX 34ecb TMPUYUH He JaeT
ncyepnbiBaoLEro 06bsICHEHUS NPOUCXOXAEHUSA nNpeaybexaeHnn. Mbl yxxe He pa3 noavyepkmsanu, 4To
noboe coumnanbHoe siBneHne obycnoeneHo MHormmu cdaktopamu. MNMpepybexaeHns n gUCKPUMUHaLNS
He aBMAKTCA UCKNoYeHneM. [loaTomy, 4TOObl MOHATL TOT WM WHOW NATTEPH MEXIPYnnoBOW
BpaxxaebHoCTM HeobXoaAMMO wuckaTb WM WUccrnedoBaTb He OAOHY-€AMHCTBEHHYI TMPUYMHY, a WX
COBOKYMHOCTb.

2.3. CouuanbHasi QUCKpUMUHayusi

[o cux nop Mbl ynoTpebnanu noHATUE «AWCKPUMMHAUMSA» B caMOM OOLLEM ero 3HavyeHun
(aHrnuinckoe cnoso «discrimination» nepeBOANTCA Kak pasfnuyeHwe, BblaeneHne, HeoaWHAKoBOe
OTHoweHne). Tenepb ke Mbl Oyaem ucrnonb3oBaTb €ro B 6onee cneuyndmn4eckom CMbICIE, 8 UMEHHO:
OUCKpUMMHAUMA — 3TO obycnoBneHHble npenybexgeHnamMm (HeraTMBHbIMKM - CTEpeoTMNamMu),
HecnpaBeniMBble OEWCTBMA B OTHOLLUEHUW YNEHOB onpeferieHHbIX couuanbHbix rpynn. O Tom, 4To
OUCKPUMMHALMOHHOE NOBeAEHNE SIBNSIETCS HecnpaBeanuBbIM, MOXET CBMAETENbCTBOBATbL TOT doakT,
4YTO OCKOpOUTENbHLIE, KECTOKME MM OOMAHbIE OENCTBUS COBEPLUAKTCS B OTHOLLUEHMM YSIEHOB NULb
Kakmx-TO KOHKPETHbIX TFpynn W He COBepLUalTCa B OTHOLWEHUW apyrux rpynn. Ecnn, Hanpumep,
YyernoBek, 340p0oBasAChb, 0ObIYHO NOXMMAET NPOTAHYTYIO EMY PYKY, HO OTKa3blBaeTCsa 3TO caenatb, korga
PYKy MpoTArvBaeT npeacTtaBuTeNb OPYrov packl, TO 3TO pacoBas AUCKpUMUHauuMs. Ecnu npu npueme
Ha paboTy npegnodTeHne OTOAETCS TOMbKO KEHLUMHAM WM TOMbKO MyX4YMHaMm, TO 3TO reHgepHas
auckpuMmHaumsa. Ecnn yenoBeka OTKasbliBalOTCS MPUHMMATb BCEPbE3 TOMBbKO M3-3a TOrO, YTO OH UMK
«CIULLIKOM MOMOA» MU «CIULLKOM CTap», TO 3TO BO3pacTHas ANCKPUMUHALMS.

Ho amnckpumumHaumsi MOXeT BhblpaxaTbCs U B Bonee xecTokux dopmax, Korga coBepluarTcs
yXKe «NpecTynneHns HeHaBucTM». K HUM OoTHocATCA yOuncTBa, M3bueHus, narHaHue. PaHblue Mbl yxe
roBOpuUnM O TakoM crneumdpuyeckoMm aMepuKkaHCKOM npecTynneHnn, kak cyd JlvHua, xepTBammu
KOTOPOro CTaHOBUIUCb B OCHOBHOM 4epHokoxue rpaxgaHe CLUA. Ho u3bueHus u ybuicTea,
Bbl3BaHHblE HALMOHANBbHOM N PAacOBOW HEHABMUCTLIO, K COXANEHU0, pacnpocTpaHeHbl N0 BCEMY MUPY.
Hawa cTpaHa B 3TOM OTHOLLEHUM He SABNSAeTcs uckniodeHnem. [opeBontoumoHHas Poccusa nosopHo
npocrnaBunacb €BPENCKMMWU MOrpomMamu, npecrnegoBaHMEM W MNPUTECHEHWEM «UHOBEPLEB», B
CoBeTtckom Coto3e MPOMCXOAWSIO U3THAHME W NepecesfieHne LenbiX 3THUYECKUX rpynn M3 MecCT uX
MOCTOSIHHOTO MPOXWBaHMUSA, CYLLECTBOBAsl HernacHbli rocyaapCTBEHHbI HauuoHanmam. [lepuog
pacnaga CCCP o3HameHoBarcs BCMMIECKOM MEXATHUYECKOW Bpaxdbl W  HaLMOHANUCTUYECKOro
Hacunna — B Cymramte, ®eprane, Owe.

XKecToKkoCTb U HETEPNMMOCTb NPOABNSAOTCS B OTHOLLIEHUN HE TOMbKO 3THUYECKMX, HO U OPYrMX
coumanbHbeix rpynn. Tak, no gaHHeIM peropu Nepeka, B CLUA 92 % romocekcyanucToB — MYXUYUH U
necousiHok, coobLlianu o0 TOM, YTO CTAHOBWUITUCL XXEPTBaMU Yrpo3 N CIIOBECHBIX OCKOPONEHURn, noutn
KaxKabl YeTBepThbIN U3 HUX nogsepranca nsbunerHnto (Herek H., 1989).

OunckpyMmnHaumsa, TakuMm 06pa3oM, MOXET OCYLECTBMAATbCA B pasnuyHbiXx ¢dopmMax — OT
CKpbITOro, 3aMaCKMPOBAHHOIO NMCUMXONOMMYECKOro Teppopa 4o OTKPOBEHHOIO HAaCUNA N yOUIACTB.

Mbl yXe oTMe4anu, 4YTO B CoUManbHOW MCUXONOrMmM Haubonee uccrnefoBaHHbIMK SABMASAOTCA
Takme BUAbl ANCKPUMUHALIMOHHOMO NOBEAEHUS Kak pacu3m u cekcnam. M xoTs B poccumnckom obliiectse
npobrnema pacusMa U ceckmaMa He OCO3HaeTCsl CTOSflb OCTPO, Kak B aMEPUKAHCKOM, BCE Xe UMeeT
CMbICH, NYCTb AaXe B caMblX OBLLMX YyepTax, MO3HAKOMUTBLCS C TEM, KaK OHW U3yyaeTcs M peluaeTcs 3a
py6exom, npexge Bcero B CLUA. 310 Tem 6Gonee HeobxoaMmo, MOCKOSMbKY U B Hawwem obuectse
BPEMS OT BPEMEHU BCMNbIXMBAKOT MEXHaLMOHANbHbIE KOH(IUKTHI.
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2.4. Pacu3m u HayuoHasnusm

Pacuam — cnoxHoe coumanbHO-NCUXONOrM4Yeckoe sIBNeHne, BkNo4varolee B cebs pacoBble
cTtepeoTunbl,  npepybexaeHus,  guckpyumuHaumio.  OObIMHO  nNog4  pacM3MOM  MOHUMAKT
OVNCKPUMMHALMOHHbIE OENCTBUS, OCKOPONsoWmMe Noaen Nb Ha TOM OCHOBaHMMK, YTO OHU SABMSAOTCS
yrieHamu onpegeneHHon pacoBown rpynmnbl.

HaunoHanusam, B CyLWHOCTU, CXxoaHOoe ABneHue. TonbKo, ecnu B criyd4ae ¢ pacnsmom YenoBek
noasepraeTcs QUCKPUMUHALMN N3-3a LBeTa KOXW, TO HaLuMOHanmM3Mm BblpaxaeTcs B AUCKPUMUHALMM
niogen us-3a UX HauuMoHarnbHOW npuHagnexHoctu. [lpaBga, pacoBasi HeNpus3Hb, MO BCEW
BEpPOATHOCTH, Bonee rnyboko ykOpeHeHa B YerOoBEeYEeCKOW MCUXOonornm, YeM HaumoHanbHas. Beab
HauWoHanbHOCTL YerioBeka He Bcerga pacnosHaeTcd ¢ nepBoro B3rnsgga B OTMyMe OT ero pacoBou
NpuHaanIexHocTn. MoaTomy NprU3HaKkm HaUMOHANbHOCTU HeobA3aTeNbHO BOCMPUHNUMAIOTCA Kak peskue
CTUMYIbl, BbI3blBaloOWNe, MO KpaHeh Mepe, MOBbILLEHHOE BHUMaHME W HACTOPOXEHHOCTb, a B
3KCTpeMarbHbIX CIly4asiX — CTpax W HEHaBWUCTb, Kak 3TO MMEET MECTO MPU MEXPACOBLIX KOHTaKTax.

Yawe Bcero, Korga roBopsT 0 pacuame, TO UMEKT B BMAY Tak Ha3biBaeMbI «BenbIi pacuamy.
Ho pacoBas guckpuMmmnHaumsa NpakTUKyeTCcs BCEMM pacamu, NO3TOMY €CTb OCHOBaHUS yTBepXdaTb, YTO
CYLLIECTBYET TakKe YepHbI U XKeNTbI (KpacHbI) pacu3M 1 YTO BCE OHM APYr Apyra CToAT.

lMoyemy xe roBopsiT B OCHOBHOM O 6enom pacuame, ero usdy4arT U ¢ Hum Goptotca? [eno B
TOM, 4YTO B WUCTOpUYecKM nepuog HoBOro BpeMEHM UMEHHO eBponenubl, OCYLLECTBMASA
OecnpeuUeneHTHY0 BOEHHYI, 9KOHOMMUYECKYID, PEeSIMIMO3HYHO, KYNbTYPHYK 3KCMAHCUIO, CTanu
OOMUHMPYIOLLEN paconM U HavanuM HaBaA3blBaTb BCEM OCTalnbHblM COOCTBEHHbIE KYNbTypHblE
cTaHdapTbl, MOpanbHble U PENUIMO3HbIE HOPMbI M LIEHHOCTW, MpaBuiia NoBedeHUst U T.4., MOMYyTHO
obecrneyMB CBOe MOryLeCcTBO 3a CYeT JKchnyataumuM Jpyrux pac. Takum obpasom, nosuums
NPeBOCXOACTBA [faBasia BO3MOXHOCTb (@ OO0 HedaBHEro BpPeMEeHM 3TO BOCMPUHUMANOCb W Kak
3aKOHHOe npaBo) OenbiM paccmaTpuBaTh OCTalnbHble pacbl Kak «OTCTanble», «HEeAOopa3BUTbIEY,
«OMKNEY», KHU3LWNE» N T. M., @ MOTOMY U OTHOCUTBLCH K HAM CBbICOKA, NPEHEBPEXMTENBHO, XXeCTOKO. Mbl
y>Ke FOBOPUIN, YTO C NO3MLNA NMPEBOCXOACTBA COOCTBEHHOIO 06pasa KU3HN YyXKOWN KU3HEHHbIN yKnag
BOCMNPUHUMAETCHA Kak Hemnenbln M OTBpaTUTENbHbIN. A Korga KpomMe 3THOLEHTPUYECKUX YCTaHOBOK
MMEEeTCH elle M SKOHOMMYECKasi, U BOEHHasl cuna, 4UTobbl HaBs3biBaTb OPYrMM CBOM COOCTBEHHLIE
npegcTaBneHnsi O «NPaBUIIbHOM» U «HENPaBWUIIbBHOMY», TOr4a M BO3HUKAKOT pacusm, HauWoHanmMaMm um
Apyrve «n3mbl».

Ewe Heckonbko gecATUNeTUn Hasad Kak B €BPOMENCKUX rocygapcTBax, Tak U B TEX CTpaHax,
roe eeponenubl SOMUHUPOBAnu, CyLLECTBOBAsM rocygapCTBEHHaAs pacmucTckasa NonnTnka n ngeonorusi.
Tak, Hanpumep, B KOxHO-AdpukaHckon Pecnybnuke (FOAP), roe rnaBeHCTBOBanM BbIXogubl U3
Esponbl, Bnote Ao 1991 roga npoBogunacb pacucTckas NonuTuka anapTevga, T.e. pasferibHoro
NpPoXX1UBaHMA 6enoro NpaBsLWEro MEHbLUMHCTBA M NOAABMAIOLWEro 60MNbLLMHCTBA YEPHLIX adppuKaHLEB.
MpaeuTtenscteo KOAP noowpsano nponaraHay pacuama v 3anpeldano nobyio ero Kputuky. o aton
npuymHe Tam xe 0o 1979 roga cylwectsoBan gaxe 3anpeT Ha TeneBuaeHue.

Mpumep KOAP MOXHO OTHECTU K paspsidy KpamHWUX, SKCTPEMUCTCKMX. B opyrmx ctpaHax, B Tex
xe CLUA, Tak ke npoBoamnacb rocygapCTBEHHas pacucTckas nofuMTuka, npaeBga, He B TakOM
TOTanbHOM BapuaHTe, Kak Ha tore ApuKu.

CerogHs, noxanyn, He HaWTW CTpaHbl, rae Obl CywecTBOBar rocyaapCTBEHHbIA pacu3M, BO
BCSIKOM Ccriydae, 9BHbIA, NPOoBO3rfalaemMbln. Tem He MeHee, Aaxe NULIMBLUUCL UHCTUTYLMOHASTbHON
nogaepXkM B BuAe 3aKOHOB, NPeanuUChIBalLWMX PacoBYK cerperauuio v anapteng, pacucTKon
nponaraHabl W T. M., pacu3M npoJorikaeT cylwlecTBOBaTb Ha WHAMBMAYaArNbHOM YpPOBHE B
NOBCEAHEBHbIX OLITOBbIX B3aMMOOTHOLLIEHUSIX.

AMmepuKaHcKue coumanbHble NCUMXONOorK, KoTopble, HaBepHoe, bonee Apyrnx SEMOHCTPUPYIOT
03aboyeHHOCTb npobrnemMon pacuaMa M KOTopble, KCTaTW, NpoBENU Hambonbllee KOnM4ecTBO
NCCNegoBaHUN MEXpPacoBbIX OTHOLIEHWW, nonarawT, 4to cenmdac B CLUA TpagMUMOHHBIA —
OTKPOBEHHbIN n rpybbii pacuam TpaHcopmmupoBancss B COBPEMEHHbIA, TaK Ha3blBaEMbIi
CUMBOJIMMECKUIN pacU3M, KOTOPLIA BblpaXaeTcs B AUCKPUMMHALMK Mpu npueme Ha paboTy, npu
BblOOpe MecTa MpOXMBaHWS, NPUM HaBegeHUW OOLLECTBEHHOrO MOpsiAKa, 3aBSA3blBAHUMM COLMAnbHbIX
OoTHoweHun n T1.4. CnegoBaTenbHO, HECMOTPS Ha To, 4To BepxoBHbii Cyg CLUA B 1954 r. npusHan
He3aKOHHOW pacoBYyK cerperauuio B LWKonax (pasgenbHoe obyveHue 4epHblX U Benbix geten) u
noaTBepausl paBHble NONMTUYECKUE U rpaxaaHckue npasa Bcex rpaxaaH CLUA HesaBucumo oT uBeTa
MX KOXM, KaKk B CaMOW CTpaHe, Tak M rge Obl To HWM Obino, caMy aMepuKaHubl, B OCHOBHOM Genble,
NpogoKalT HErnmacHo NogaepXmBaTb coumanbHoe pasgeneHme mexay pacamu. I nockonbky cenyac
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NPoSABMSATL OTKPOBEHHbIN pacu3M cuUTaeTCa npefocyauTernbHbIM U MPECTYNHbIM C TOYKU 3pEHUs
3aKoHa, TO COBPEMEHHbIN pacun3m npuobpern 6onee TOHKME, 3aMacKMpoBaHHbIE (POPMbl BbIPaXKEHUS.

Ecnn B CLUA oTKpbITbIN, rpybbIi pacn3am CMEHUIICS Ha CMMBONNYECKUA, TO B Poccumn, noxoxe,
Bce 0OCTOMT HaobopoT, M npexae 3aByanMpOBaHHbLIM HaLMOHANU3M HadMHaeT npuobpeTtaTb
OTKPOBEHHbIN xapaktep. O6 3TOM MOXHO CyanTb XOTS Obl NO AENCTBUAM MOMOAEXHbLIX FPYMNNUPOBOK
«BpUTOronoBbIX» («CKMHXeOAOB»). BbICTynneHus HauMoOHanNMCTOB HaABOAWUT Ha MbICMb, BO-NEpBbIX, O
TOM, YTO 3TU «MATPUOTUYECKNE OBMKEHUA» CKONMPOBAaHbLI C 3apybexHbIX aHanoros, a BO-BTOPbIX, YTO
B POCCUICKOM OOLLECTBE HaLMOHANU3M U pacu3M MMEKT COLManbHO-NCUXONOrMYeckoe OCHOBaHME Wt
noaaepkKKy BONPEKN pacxoxxeMy camoobmMaHy 0 pacoBOW M HaLUMOHaNbHOW TONEPaHTHOCTU POCCUSH.

lMockonbky B nocriegHee BpeMs B amMepukaHckoM ofLiecTBe pacoBble npenybexaeHus wm
ONCKPUMMHALMA MPOSBASIOTCA B CMSAMYeHHOW dopme, TO HEeKOTOopbiMM uccnegoBatensamu 6binu
npeasioXXeHbl anbTepHaTMBHbIE 0OBbACHEHNA pacoBol HenpusasHu. B yactHocTu, [1. MakKupHeH u ero
konnerun (1983) Bbickasanu npeanonoXeHne, YTo B COBPEMEHHON AMepuke pacoBble npenybexaeHms
BO3HUKAOT U3-3a pasfnynin, HO He B LBETE KOXW, a B KyNbTYPHbIX LEHHOCTSX. OpyrMmu cnosamu,
Genble amepuKaHubl UCMbITLIBAOT HENPUSA3Hb K HErpam He M3-3a TOro, YTO Te€ YepHble, a M3-3a TOoro,
4YTO OHW pasroBapuBaloT, BeayT cebsi, 04eBaloTCs, XMBYT He Tak Kak b6enble.

OKcnepumeHTanbHaa NpoBepka nogresepauna 3ty rmnotesy, Ho padble (Pasgen 2) mbl yxe
oTMeYanu, 4To peanuamMm GbiBaeT 3KCNepMMEHTarnbHbIM U XXU3HEHHbIM. Tak BOT, UICXOAA U3 NMOMYYEHHbIX
B akcnepumeHTe MakKupHeHa pe3ynbTaToB M pasBuMBasi Ha3BaHHYK TUMNOTE3y, MOXHO Obifio Obl
nNpeanosioXnThb, YTO €CNN Herpbl CTaHyT ofeBaTbCA U pasroBapuBaTh Tak e, Kak 6enble, TO pacoBas
HenpuasHb UcYe3HeT. Ho XM3HEHHble peanun TaKoBbl, YTO U Te YEpHOKOXME B aMepUKaHCKOM
obLiecTBe, KOTOpPble UENMKOM W MOSIHOCTbIO MepeHann KynbTypy 6enbix, BCe paBHO SABMAKOTCA
xepTBamu npenybexaeHuin n UCKpUMUHALUN.

MameHeHne dopmbl nposineHna pacusama B CLUA noctaBuno wccneposatenen nepes
npobnemown cosgaHnsi 6onee TOHKMX N YyCOBEPLUEHCTBOBAHHbLIX METOAMK AMS BbISIBIIEHNUSA PaCUCTCKUX
ycTaHoBok. OguH M3 cnocoboB onpeeneHnsl yCTaHOBOK COBPEMEHHOMO pacuama Obinl npegnoxeH
Matpucuen [esaiH u ee konneramu (Devine P. at al, 1991). CyTb ero goBonbHO npocta —
PECNOHAEHTOB  MPOCAT COOOWMTL BCE TO, YTO OHW OyMmMalT O NPeAcTaBUTENAX YYyKOW packl.
Hanpumep, 6enbim npegnaraetca BbiCKasaTbCA O 4YepHbIX. MccrnegoBatenu mMcxogdtr M3 TOro, 4to
UMewLlmecs Yy 4YerioBeka CTepeoTunbl, B TOM YUCME W HeraTMBHble YCTaHOBKW, CMOHTaHHO
aKTMBU3NPYIOTCHA, YTO M HaWOdeT OTpaxeHue B OTBETaX PecrnoHAeHTOB. Takum obpasom, ecnu y
YyenoBeKa BbICOKMI YPOBEHb NpeaybexaeHnin, onpedensieMbii No cneumnanbHo paspaboTaHHOM LKane,
TO B OTBET Ha npocbby BbiCKa3aTb BCe, YTO OH AymMaeT O Herpax, PecnoHAeHT ¢ 6Gonbluen
BEPOATHOCTBIO OXapakTepusyeT YepHbIX KaK MKUBBIX, MMynbIX, 3M00OHbIX U T.4. W, HanpoTue, y nogen ¢
HU3KUM ypOBHEM NpeaybexaeHnii akTMBU3NPYIOTCS HEUTparibHble UK AaXe NO3UTUBHbIE YCTAHOBKN B
OTHOLLEHUWN HErpoB.

Ho ewe paHbwe Kapn Yopa, Mapk 3anHa un [Jxoan Kynep obpaTtunvM BHUMaHue Ha TO, 4TO
pacucTtckue npegybexaeHuss MoryT nepegaBatbCsi NO HeBepOanbHbIM KaHanam KOMMYHUKauUn npwm
MexpacoBoM obLieHun. MNepenaHHbie 3TUM CNOCOBOM HeraTMBHbIE YCTAHOBKW, KPOME BCEro NMpoyero,
CNoCco6HbI BbI3BaTb Takke apdekT camomcnonHaembix npopoyectB (Yopa K., 3anHa M., Kynep [.,
1974). O6 atom achdhekTe Mbl roBopunu B Pasgene 4.

2.5. Cekcusm

Cekcnsm — ewe opgHa npobnema, KoTopas OTHOCUTENbHO HeOAaBHO CTana akTUBHO
obcyxaaTbCs aMepuKkaHCKMMU coumanbHbIMm ncuxonoramu. MNMpaeaa, 03aboyeHHOCTb aTon npobnemon
OEMOHCTPUPYIOT B OCHOBHOM McCriefoBaTenm-xeHwmHbl. Cekcnam obpasytoT yCTaHOBKM M NOBEAEHNE,
NnocpeaCcTBOM KOTOPbIX YyTBEPXKAAEeTCA JOMUHMPOBAHWE OOHOW reHaepHOW rpynnbl Hagd apyron. bonee
pa3BepHyTOe onpeaeneHne 3Toro Buaa OUCKPMMUHALMOHHOIO NOBEOEHUA coaepXuTcs B KHure LLoH
BepH «[eHaoepHas ncuxonorus», roe Cekcusm onpeaenseTcs Kak «vMHAvMBMAyarnbHble npeaB3saTble
YCTAHOBKM U OUCKPUMUHMPYIOLLIEEe MNoBedeHUe MO OTHOLUEHW K MpeacTaBuTensm TOro Unu WMHOro
nona; W WHCTUTYUMOHanNbHasi npakTUka (Jaxe ecnnm OHa He MOTMBMpOBaHa npeapaccynkom),
BblpaxarLlasca B TOM, YTO MpeacTtaBUTENsM TOr0 WNU WMHOMO nosia HaBA3blBaeTCd MNOAYMHEHHOEe
nonoxeHue» (bepH L., 2001, c. 52).

Mpexae Yem NPoAOIMKNTE HaLL pasroBop, ele pas NnogYepKHEM, YTO U CaM TEPMUH KCEKCU3MY,
N gaHHas npobnema nosiBUNIUCH B aMepuKaHCKOM O6LLeCTBOBEAEHMM W, MO BCEN BEPOSITHOCTU, He

115



Cemeuxknn H.H. ConuanpHas ICUXOJIOTHUs
nNpeacTaBnsloT akTyanbHOro uHTepeca And coumanbHbIX MCUXOSMIOroB B APYrMx CcTpaHax. Tak,
Hanpumep, B 3anagHOEBPOMNENCKOM Yy4YebHUuKe «[lepcrnekTuBbl coUManbHOM MNCUXONOTUKY» (PYCCKUM
nepesog 2001 r.) 4aHHasd Tema OTCyTCTBYET. He paccmaTpmBaeTCcs OHa M B OTEYECTBEHHbIX y4eOHMKax
n y4ebHbIX nocobusix, oHa oOTcyTCcTBYyeT, Hanpumep, B YyyebHuuke . AHgpeeBon «CoumanbHas
ncuxonorusay (1998).

HecmoTps Ha TO, YTO B POCCUMIACKOM OBLLECTBEHHOM CO3HaHWW CEKCU3M TakKKe He OCO3HaeTcs
Kak obLliecTBeHHasa npobnema, Mbl K Her Bce e obpatmmcsa xoTa Obl MOTOMY, YTO 9Ta TemMa BO3HMKNA
Ha BOMHe MoAbl Ha BCe amepukaHckoe. PeMUHUCTCKUe, reHaeponorndeckne 1 gpyrme uccrneaoBaHus
1 Jaxe NOMUTUKN CTPEMSATCSH BbI3BaTb MHTEPEC K 3TOM TEME U TEM CaMblM €€ aKTyanu3mpoBaThb.

Bnpouem, cosgaeTtcsa Bnevatnexue, 4to n B CLUA geno o6CTonT TOUHO TaK e — OTHOCUTESbHO
Hebonblwasi rpynna (PEeMMHUCTMYECKM OPUEHTMPOBAHHbLIX NpeacTaBUTENen  YHUBEPCUTETCKOWN
WHTENNUreHLMn HacTOMYMBO cTapaeTcs ybeauTb amepukaHueB, YTO CEKCM3M SABNAETCS ANs HUX
XU3HEHHO BaXKHOW npobremon, TpebyLwen HeMeaneHHoro peweHnsa. Mexgy TeM [gaHHble
uccnegosatenen (Hanpumep, ®en Kpocbu n gpyrmne, 1989) nokasbiBatoT, UTO BOMBLIMHCTBO XEHLUUH B
CLIA otpuuatoT y cebs 4yBCcTBO, OYATO MMYHO OHU SIBMISAOTCHA 06bekToM anckpummHaumm (Manepc [.,
1997). Ho ecnu 310 Tak, TO ycunus nponaraHaAMCToB Npobriembl CeKcM3aMa HanoMUHAKT OeNcTBus
XPUCTMAHCKUX MUCCUOHEPOB W BernbiX KONMOHM3aTOPOB, NbiTaloWMXcs ybeauTb Ty3emueB, 4YTo Te
HecYyacTHbI, NOCKOSIbKY He 3Hat0T UCTUHHOIo bora u He LMBUNM30BaHbI Ha €BPONENCcKUi nag,.

Mpobnemy cekcmama uccriegoBaTeny 0ObIMHO paccMaTpuMBaloT MO aHanormnm ¢ npobriemon
pacusma. pu 3aTomM npegnonaraeTcs, YTO CEKCU3M ABNAETCA MHCTPYMEHTOM LOMUHUPOBAHUS MYXYMH
Hag XEeHLMHaMK, TOYHO TakK e, KaK pacuaM OO0 CuX Nop MOHMMArncs kak 6enbin pacuam, T.e. cnocob
OOMUHMPOBaHWS 6enbix Hag YepHbIMU.

Ho cxoacTtBo 30ech o4eHb oTaaneHHoe. Bo-nepBbiX, eCnv CTopmns OTHOLLEHUI pacoBbIX rpynn
OTHOCUTENBHO KOpOTKasi, TO B3aUMOOTHOLUEHUSA FeHAEpOB, €CTECTBEHHO, OMATCA CTOSMbKO, CKOSbKO
cyllecTByeT 4enoseyeckuin pos. Bo-BTopbIX, pacoBble rpynmnbl MOryT CyLLECTBOBaTb HE3aBUCUMO OpYr
OT gpyra u 6b6ITb camogocTaToyHbiMU. CyLecTBOBaHNE OOHOW reHAepHON rpynnbl 6e3 apyron, ecnv He
©paTb BO BHMMaHMe yTonuyeckne paHtasmm, n HeeCTeCTBEHHO, N HECCMbICIIEHHO.

MoaToMy, B-TpeTbMX, CyLIEeCTBOBaAHWE CaMOLOCTATOYHbIX PacoBbIX T[Pynn He MOXeT
paccMaTpuBaTbCa Kak peanusaumsi eCTECTBEHHOro NpuHUMNa B3anUMOLOMOSHAEMOro eanHCTBa WUnm
eQVHCTBA MNPOTMBOMOSIOXKHOCTEW, B TO BpemMs Kak B3aMMOOTHOLUEHUS T[EeHAEPOB  LENMKOM
COOTBETCTBYET 3TOMY MPUHLMMY.

McxogHoOM nocbIKOM B MUCCNedoBaHWM CeKCuamMa cuMTaeTcss TOT doakT, YTO CYLLECTBYIOT
reHgepHble CTepeoTunbl, KOTOpbIE: a) coaepXaT XapakTEPUCTUKN «OBBIYHOTO MY>XYMUHBI» U «OBbIYHOWM
XEeHLWUMHbI»; 6) NpeanucbIBaloT npasuia n HOPMbl FeHAEPHOro noseaeHus n TpeboBaHns K BHELUHEMY
Buay. Ona Kaxgow KynbTypbl CBOWCTBEHHbI CBOW MpeACTaBMeHWA O YepTax M HOpMax MnoBedeHus
MYXXYUH W IKEHLLMH, MNO3TOMY B HUX B pPasfnMYHOW Mepe npenctaBfieHbl «MacKynMHHbIE» W
«EeMUHHbIE», C TOYKM 3PEHUA €BPOMENCKOM U aMEepUKaAHCKOM KynbTypbl, KadyecTtBa. YTo kacaetcs
aMepUKaHCKMX CTEPEOTUNOB, TO MY>KYMHA B HUX HaendeTca TakuMu KayecTBaMm Kak He3aBUCUMOCTb,
arpeccuBHOCTb, NpodeccnoHanbHas KOMMETEHTHOCTb M T. M., @ XEHLWWHa — TEnnoTON, MArKOCTbIO,
9KCMPEeCCMBHOCTBIO U T. 4.

MoxeT nn paHHblM Habop KadyecTB CBMAETENbCTBOBATb O Hanuuum npegybexaeHun B
OTHOLLEHUN MYXYUH U XeHWMH? OkasbiBaeTcs, 4a, MOXET. YKe OOQHO TO, YTO MY>XYMHbI N XXEHLUMHbI
XapakTepusylTCsd HEeOAMHaKOBO, T. €. HadensalTCs pasfuMyHbIMK  CoLManbHO-NCUXONTOrMYeCKUMM
YyepTamu, Bbi3Bano o3abodeHHocTb y Cangpbl bem (1981, 1993). lNMoatomy oHa BblgBUraeT
YyTOMUYECKY0 MAE aHAPOrMHHOIO YernoBeka, B KOTOPOM COYEeTanuch Obl Nyyllne XeHCKNE U MYXCKMe
kadectBa (bepH L., 2001).

Boobwe-To ngea repmacdpoantnama He HOBa M MPUCYTCTBYET B MMAOMOrMM noytu nwboro
aTHoca. OHa npoLuna Yyepes UCTOPUID penurnin, munocodun, 33oTepudecknx yyeHnin. B cospemeHHom
ncuxonorun Hanbonee Apkoe N NHTEpPECHOe pa3BuUTME UAes NMCUXONornyeckoro bucekcnama nonydmna
B aHanutuyeckon ncuxonormm Kapna HOHra, BbligenuBluero B KOMMEKTMBHOM ©Gecco3HaTenbHOM
apxeTunbl « AHUMBbI» N « AHUMYCa» — PENPE3EHTAHTOB XEHCKON M MYXCKOW NCUXUKU B OYLUE MYXUYUH U
XKEHLUNH COOTBETCTBEHHO. Takum obpasom, Kapn KOHr nonaran, 4to COBEpLUEHCTBOBAHME YerOBEKa
BO3MOXHO M B TOM 4uCrie 3a cyeT npeofosieHns ogHoBOKOCTM MacKyrnMHHOCTU MU XKEHCTBEHHOCTU
(FOHr K,. 1994).

Ho C. bem, a Bcnen 3a Hent u L. bepH vHTepecyeT He CTONbKO CaMOCOBEpPLUEHCTBOBAHME
yerioBeka, CKOMbKO PaBEHCTBO MYXYMH W XKEHLUH, MOHMMaeMoe Kak UX 00uHakoeocmb, KOoTopas
BO3MOXHa NOCpPeacTBOM YyTpaTbl CMEeUMpUYECKU MYXKCKMX WU XKEHCKUX COLManbHO-MCUXONOrMYecknx
xapaktepucTuk. lNpuyem cTupaHne pasnuuuin Mexay MY>KCKOM WU JKEHCKOW MCUXMKOM amepukaHcKkue
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uccnegoBaTenbHULUBI, Kak MNpeAcTaBnseTcs, npeanoynTaloT NpoBOAUTL 3a cYeT MacKynuHu3auuu
MCUXMKN XEHLLMHBI. [lymaeTcs, MUMEHHO MO3TOMY, OBOHapPY)XEHHbIA B UCCNeA0BaHUSIX OBYX NOCAEOHUX
0EeCcATUNEeTNN BbICOKMI YPOBEHb XXEHCKOW arpeCcCMBHOCTU, HE YCTynatoLen My>KCKOW, HO peanmsyemMon
NO-XXEHCKN, T.€. CKPbITHO, U3-NOATULLKA, BocnpuHuMaeTca L. BepH ¢ HeckpbiBaeMbIM yO0BOSILCTBUEM.
OHa uHTepnpeTnpyeT 3TOT (hakT KakK elle 0OQHO AoKa3aTenbCTBO B NMOSb3y OOVMHAKOBOCTU, coumarbHO-
ncmxonorn4yeckonm Hepasnuummoctm nonos (beph L., 2001).

.Mexgy Tem, BONpPOC O CXOACTBE M pasnUynnN CoUManbHO-NCUXONOTMYECKUX U NOBEAEHYECKUX
XapakTepUCTUK reHAEpPOB BbIMMAAUT HECKONbKO CroXHee, YeM 3To cnegyeT n3 paboT heMMHUCTCKM
OPVEHTUPOBAHHBIX MccnegoBaTenen. bonbWMHCTBO aBTOPOB, MUWYLMX Ha 3Ty Temy (knH Bnok,
1979, CaHgpa bem, 1993, Annca WUrnn, 1994, Lo BepH, 2001, Cro3aH Puckn n xeHeT Pawep, 1993,
®dununn 3umbapgo n Mankn Jlannne, 2000 n ap.) MICXOAAT U3 TOrO, YTO reHAEepHbIE Pa3nNuyMsa Bceuerno
o0ycnoBneHbl counanu3aumen, BOCNMTAaHMEM, KYNbTYPHBIMU HOPMaMu, T.e. couManbHbIM Hay4YeHNEM.
Takum obpa3om, cormacHO AdaHHOMY MOOXO4y, TreHAepHasd MNCUMXonorns  AeTepMUHUpYeTCH
coumanbHbIMMU U KynbTypHbIMKM  dpakTopamu. OpgHako umelTcs  ybeauTenbHble [OaHHble, He
yKnagblBaloLMeECs B paMKy TEOPUM COLMANbHOIO Hay4YeHst U CBUOETENbCTBYHOLMNE, CKOpee, B MOMb3y
onoasontoumoHHon Teopun. Peub 06 nccnegosaHum Leppn BepeHbaym n Mennccel XaiHe (1997), B
KOTOPOM ObINo BbISIBNEHO OTYETIMBOE BINSHNE MOSIOBLIX TOPMOHOB Ha UrpOBbIE NPEeaAnoYTEHNA AeTen
(Conco P., xoHcoH X. 1 bun X., 2001). 3kcnepMMeHTbl nokasanu, 4To npeobnagaHne MyXCcKux unm
KEHCKMX TOPMOHOB, KOTOPbIE MPWU HOPMAalibHOM Pa3BUTUM AETEPMUHUPOBAHLI OMONOrMYECKUM MOJIOM,
BNUSIET HA TO, KAKUMK UrpyLLKamm (4ns AeBOYEK UNU ANsS ManbyYMKOB) U B KakuMe Urpbl NpegnovmTtaroT
urpatb aetn. Bce 31O cBUOETENbCTBYET O TOM, YTO Hapsdy C couunanbHbIMU pakTopamu, BrMSHUE
KOTOpPbIX HECOMHEHHO Ha reHOepHoe MOBedEeHME W MCUXUKY OKa3blBAeT TaKKe CUITbHOE BIIMSIHUE
Ouonornyeckme aktopbl. XOTsl, KOHEYHO, B OMOMNOrM4YeckoM pas3smnTumn ObiBatoT HapyLweHus n cooun. U
Toraa He3nopoBble OEBOYKM HauYMHAKT UrpaTe B UMPbl ManbYMKOB HETUMWYHBIMM AN UX nona
MarnbymLIeYbMMN UrPyLLKaMWN N CTapatoTcs BECTU ceba Toxe Kak ManbvuKu.

B atom cBA3n TpygHO He cornacutbea ¢ B. C. AreeBbiM, KOTOpbIM OOpaliaeT BHMMaHME Ha
TakoM HeOoCTaToK COBPEMEHHON coumanbHOM MNCUXONOrMKM Kak «BecnonocTby». [JencTBUTENbHO,
yKasaHne Ha Te WM MHble MNCUXMYECKME W noBedeHveckne eHomeHbl 6e3 aHanmsa reHaepHbIX
pasnuMunin B UX NpPOSIBIIEHHOCTW 3aTyLUEBbLIBAET MEeHOEPHYO crneundurKky coumanbHO-NCUXOITOrMYeCcKnX
naTTepHOB «PEMUHHOCTUY» N KMACKYJIMHHOCTMY.

[MoaTOMy MMeeT CMbICH MPUCYLLAaTbCA K MHEHUIO aBTOPUTETHOro ncuxorora M aTHorpada
MpeHnyca Onbn-Onbecdenbna, KOTOpoe MpMBOAUT B CBOEW kHuUre B. Arees: «oTpuuatb Hanuuue
BPOXOEHHbIX PasfNunin Mexgy MY>XYMHOM W XKEHLMHOW OYeHb MOAHO, 3TO OTBEYaeT CTPEMISIEHUIO
YyenoBeka 0cBOOOANTLCA OT BCEX OrpaHnUYeHnin, n3baBuTbCs OT cBoero Guonormyeckoro Hacneams. Ho
cBoboga He gocTuraeTcs nyTem oTpyuaHmsa UCTuHbl» (umt. no Arees B. C., 1990, c. 188).

BmecTte ¢ Tem, orpaHuMyeHue, HaknagblBaemoe reHAEpPHbIMU CTepeoTunamu, Mo MHEHUIO
aMepuKaHCKMX uccrnegoBartenen, co3garT TPYAHOCTU HE TOSMbKO AMS KEHLWMWH, HO U NS MYXXYMH.
MocnegHum He Bcerda nod cuny COOTBETCTBOBATb MeHOEpPHbIM CTaHAapTam MOBedeHUs, YTO MOXeT
BbI3blBaTb CTPECC U pa3fIMYHbIE MCUXMYECKME U NCUXOCOMATUYECKME paccTponCcTBa, nonaraet L. BepH
(2001).

Ho, pasymeeTcs, ¢ No3nUun JaHHOMO NOAX04a rMaBHON XepTBOW CEKCuama ABNAETCS XKeHckad
nonoBmHa 4YenoBedecTBa. KpaTko oO3HakoMMMcss C TemMu npumepaMmn npegyoexgeHnn  u
OUNCKPUMMHALNN, Ha KOTOPLIE CCbINATCs aMepPUKaHCKME aBTopbI.

Moxanyin, Hambonee KOBapHbLIN B CUNY CKPbITOCTU M 3aByaniMpoOBaHHOCTU MPU3HaK cekcmsma
oGHapyxunu OenH Apdep n ero konnern (1983). OH cocTtouT B TOM, Kak MoAaeTcsi Bu3yanbHas
UHdopmaumss o reHgepax. Okasanocb, YTO MNPUHUMN M300paXeHMs] XKEHWMH U MYX4YMH TaKke
obycrnoBneH BAUSHMEM FeHOEPHbIX CTEPEOTUNOB. ATO NPOSIBNAETCA B TOM, YTO MpU U30OpaxeHuu
MY>XYMH W XKEHLUUH aKLEHT AenaeTcsa Ha pasnuyHbiX AeTansx X BHELLIHOCTH.

B paHHOM wnccnegoBaHWM M3y4danocb HECKOINbKO TUMOB  M300paXkeHWd - raseTHble W
XypHarnbHble oTorpadum, XygoXXeCcTBeHHbIE NMOPTPETbl U PUCYHKU CTYAEHTOB Konneaxa. lMoytu BO
BCEX CIyyasiX Ha MopTpeTax MYX4YMH OTHOCUTENbHO OOMbLUYD YacTb MNPOCTPaHCTBA 3aHUMaeT
n3obpaxeHne nuua n ronosbl. B To e Bpemsa Ha nopTpeTax XeHLWMH 6onbLUy YacTb NPOCTpaHCTBa
cocTaBnsieT m3obpaxeHne Tena. 3Ta Aucnponopums B M3o0paxeHuu ronoBbl U Tena dABnsowasics
pe3ynbTaToOM CKPbITOrO BIIMSHUS reHOEePHbIX CTEPEOTUMNOB, NOMy4Yuna HasBaHme pencusm.

Mo mHeHuto . Apdepa un ero konner, ©eicn3m KOCBEHHbLIM 06pa3om nogyvepKknBaEeT, YTo Ans
MYXXYMH [TNTABHbIM SIBMSIETCA rOSIOBA M MbIWIIEHME, B TO BPEMSA KaK O XEHLWWH NepBOCTENEHHOE
3Ha4YeHNE NMEET MX BHELLHNA 0BSIMK, acCOLUUPYEMBIN C NOSTIOBOWN NPUHAASIEXXHOCTHIO.
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OtpaBas gomkHOe HabnogaTenbHOCTU M OCTPOYMHOM AOTOLHOCTU UccnegoBaTenen (a a1o He
Tonbko [. Ap4ep, HO u [Xopopkua Hurpo), cnegyeT Bce Xe 3aMeTUTb, UYTO BbISIBIIEHHbLIA UMW BUA
ANCKPUMUHALMMN CINLLKOM YK 3aMaCKMPOBaHHbIN.

Bonee cepbe3Hon npoGnemorn SABNSETCA CyLWeCTBOBaHME TaK Ha3blBAEMOrO «CTEKMSHHOMO
notonkay». OTUM TEPMUHOM uccnegoBaTeny ob603HayalT MCKYCCTBEHHblE Bapbepbl, OCHOBAHHbIE Ha
npegybexneHnsx, KoTopble He MO3BOMAIT XKEHWWHaAM W NpeacTtaBuTensM  HauMOHamnbHbIX
MEHbLUNHCTB NPOABUraTbCA MO Cy>KeOHbIM NECTHMLAM K BbICLLUMM PYKOBOASILLUM LOSMKHOCTSAM.

[encTBUTENBHO, XEHLUNH-PYKOBOAMTENEN BbICLLEro paHra ropasao MeHblue, YemM MyX4uH. Ho
Aeno 34ecb, AyMaeTCsl, He TONMbKO B «CTEKNAHHOM MNOTOMKe». Bbiclune [OMKHOCTM — 3TO BRacTb U
npusunernn. N 6opbba 3a HNX BEAETCA HE TONMbKO MEXAY MYXYMHAMMU W XKEHLUMHAMWU, HO U Mexay
MY)XYMHAMWK, KakK, BNPOYEM, U MEXAY XKEeHLmMHaMm Toxe. [oaToMy cpean My>X4nH, BEPOATHO, ropasgo
fonblue, YeM cpeam XEHLUMH, OKa3blBaeTCs TeX, KTO He CymMen npopBaTbCA Ha CaMblil «BEpX»,
CTOSKHYBLLUMCb C «MOTONKOM». M ecnu Bbl Ha HUXHMX 3TaxKkax nupamMuibl BNacTu B CXBaTKy 3a BbICLUME
OOIMKHOCTWN M3Ha4YanbHO BCTyNano 60blue XXEHLUUH, YEM MYXXYUH, TO U OKOHYaTeSlbHOE COOTHOLLEHME
npobuBLuMxca HaBepx ObINo Obl, Ckopee Bcero He B Momb3y Myx4uH. [1o Cux nop Ha ctapTe «rOHOK Mno
BepTuKanu» npeobnagann BCe Xe MYXYuMHbl. TakMm o06pas3oM, «MNOTOMOK» MNPensTCTBYHOLLNIA
NPOABMXEHNIO K BEPLUMHE NMMpamMuabl BNacTu, CyWecTByeT ANsl BCEX, a He TOMbKO AN1A XEHLWNH 1nm
npeacTaBuTeENEn HauuOHanbHbIX MEHbLUMHCTB. Ha BepxHux 3Taxax BflacTM MecTa Ha BCEX He
XBaTaeT, N03TOMy 6OMNbLUMHCTBO PBYLUMXCA Tyaa 3acTpeBaeT NOoA4 KaKMM-HUOYAb U3 «MOTOSNKOBY.

Kpome TOro, HegoymeHue Bbi3blBaeT cama nocTaHoBka npobnembl. LWoH BepH un apyrux
nccnegoBaTenen No4Yemy-To 3aHMMaeT BOMPOC O TOM, OTYEro Tak Marno KpynHbIX pyKoBoguTenewn
(HaYanbHUKOB) XXeHLWMH? I COBEPLUEHHO WUrHOPUPYETCs APYron BOMPOC — MoYemMy Mano (Mnu OHu
BOOOLE OTCYTCTBYIOT) XEHLWMUH cpedun KPYMHbIX YyYeHbIX, nucaTenen, KOMMo3nTopoB, XYAOXHWKOB,
MYy3bIKaHTOB, KNHOPEXMNCCEPOB, AaXe Cpean KPYnHbIX (MHAHCUCTOB 1 npeanpuHumarenen? Heyxenn
CBOW TBOPYECKMI NOTEHLMAN YenoBek cnocobeH peann3oBatb, NALLb CTaB 60MbLWMM Ha4YarnbHUKOM?

Buanmo, Tonbko cymeB OTBETUTb Ha BCE 3TW BOMPOCHI, Mbl CMOXEM MOHATb CyTb Tex npobnem
B MEXreHAepHbIX B3aUMOOENCTBUSIX, KOTOPblE MOPOXAEHbI CoLMarnbHbIMM CTEPEOTUNAMN, U KOTOpPbIE
OTHOCUTENBbHO OCTPO O cebe 3asaBnAT B HEKOTOPbIX 3anagHbix obuwectBax. Hanpumep, B
aMepUKaHCKOM.

2.6. OmHocumenwbHasi denpusayusi

HecmoTps Ha TO, YTO XEHLMHbl B 3anagHbiX KynbTypax He OTHOCATCS K uucrny Haubonee
OUCKPUMUHMPYEMbIX Tpynn 1, 6onee TOro, No CPaBHEHUIO C XEHLLMHaMW B BOCTOYHbIX KyrbTypax,
0COBEHHO B TeX, rAe pacrnpoCTpaHEH UCNam, OHU HaAXOOATCA B MUCKMOYUTENBHO NPUBUIIEMMPOBAHHOM
NnofoXXeHun, TeM He MeHee, MMeHHO Ha 3anage, a Ha BocToke BO3HUK hEMUHN3M — Kak coumarnbHoe
OBWXKEHWe, Kak MAEeOoNornd, Kak nosiMTruka u gaxe kak obnactb Hay4YHbIX UCCreA0BaHWN.

[MouyeMy >xe He XEHLMHbI-MYCYIbMaHKW, a XeHLUHbI 3anagHon, npexae BCcero amepuKaHCKom
KynbTypbl, K TOMY >e npeacTaBuUTENbHULbBI CpedHero krnacca, T.e. BblCOKOOOpa3OBaHHbIe W
9KOHOMMYECKN COCTOSATENbHbIE, @ He BbIXOALbl M3 couuanbHbIX HWU30B, 3asBMSOT O HEBLIHOCMMOM
NOSTIOXXEHMM XEHLLMHbI B 0bLLECTBE, FOBOPSAT O CYLLECTBOBAHUM CUSTbHBIX FreHOEpPHbIX npenybexaeHnn
1 guckpMmmnHaumm? OTBET Ha 3TOT BOMPOC NO3BOMNSET AaTb TEOPUS OTHOCUTENIbHOW AenpuBauuu.

BrnepBble 0 YyBCTBE OTHOCUTENBHOW AenpuBauuun (NMULLEHHOCTN, 06e300NEeHHOCTM) 3aroBOpUIU
nuccnegoBaTenu, KOTopble BO BpemeHa BTopor MMPOBOWM BOMHbLI U3yyarnu NCUXOMOrm4yeckoe CocTositHMe
conpgart, ydactBywwmx B OOeBblXx AEUCTBMAX. Toraa e, KCTatv, MOsIBANCA W caM TEepMUH
oTHocuTenbHasa genpuBauma (Manepc ., 1997).

Tak BOT, CcpaBHMBaAs CTeneHb YOOBMETBOPEHHOCTM CHY>XOOM JETYMKOB U BOEHHbIX
NonuUEnCKMX, uccrnegoBaTenn C yauMBIEHUE OOHApPYXUIW, YTO YPOBEHb HEyOOBETBOPEHHOCTU W
dpycTpauun B aBMayacTaX Bblle, YemM B MOMMUENCKUX nogpasgeneHusx. M aTto npy Tom, 4TO B
aBMauMu YMHbI U 3BaHWS NMpUCBamMBanvCb ropasgo vaile n 6oicTpee, Tak YTO NPOABMXKEHUE Mo cnyxbe
B BOEHHO-BO34YLUHbIX YACTSX LU0 HECPaBHEHHO ycnelwlHee, Yem B nonvumn. Ho pesynbtaTtoM 3TOro
SABNANOCb He YyBCTBO YAOBNETBOPEHUS, a ewle bonee 3aBbllEHHbIE OXUOAHUA. Y BOEHHOCNYXaLnx
BO3HMKamNo OLlyLleHNne CBOEW MWCKITYUTENBbHOCTU U (POPMMPOBANoOCh BbICOKOE CaMOMHeHWe. Takum
obpasom, nuwet [. Manepc, ux nputasaHua onepexann ux pgoctuwkeHus (Mawepc L., 1997).
HeunsbexHbiM cnegcTBnMeM 3aBbllLEHHbIX ambuunin 6binv pasovapoBaHme u ppycTpaums.

Ecnu roBopute 06 OTHOCMTENbHOM AenpvBauun B Gonee LUMPOKOM CMbICME, TO €€ MOXHO
onpeaennTb Kak YyBCTBO Hey[OBNETBOPEHHOCTU, Bbl3BAHHOE YBEPEHHOCTbIO NI0AEN B TOM, YTO OHU
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UMEIOT MeHbLUe, YeM TOro 3acnyxmeatoT. [lodemy MoXeT BO3HUKHYTb Takoe 4yBCTBO? KOHeYHO e,
BCIEACTBME CPABHEHUS CBOEr0 COLMANbHOIO MOJSIOXKEHWUS WM YCITOBUM >XWM3HW C MONOXEHUEM U
ycnosusMu apyrux niogen. ObHapyxus, 4To Apyrve uMmeroT Borblue U XMBYT Nydlle, Yem OH cawm,
YyeroBek UCMbITbiBAeT 3aBUCTb K ©onee GnarononyyHbiM mHavBuaam. [pu 3TOM OH nonaraet, 4To
[OOCTOMH NyYLlEen y4acT 1 No3ToOMy MMEET NOJTHOE NpaBo Ha To, YeM obnagatoT apyrue.

UyBCTBO OTHOCUTENBLHOW AEnpuBaLMM MOXET BO3HMKATb KaK Yy OTAENbHbIX NO4eRn, Tak u y
coumanbHbiX rpynn. B nocnegHem criydae BO3HMKAET YyBCTBO He MHAMBMAYaNbHOW, a rpynmnoBOW,
coumansHon 3aBucCTU. [lokasaTenbHO, 4YTO MO AaHHbiM P. BaHHemaHna u T. [leTTurpio 4yBCTBO
OTHOCUTENBbHOW AenpuBaLUMM UCTbITbIBAKOT HE TONMbKO HU3KOCTATYCHbIE, HO U OOMUHUPYIOLLME TPYNMbl
(BpayH P., 2001).

OTO BMOMHE eCTEeCTBEHHO, Bedb TeOpusl OTHOCUTENbHOW AenpuBauuun yTBepKaaeT, TO YeMm
Oonblle 4ernoBek MMeeT, TeEM CWIlbHEE 3aBuMOyeT TEM, KTO WMMeeT HeMHoro ©Oonbuwe. [loatomy
HeyaoOBMETBOPEHHOCTL CBOMM MOSIOXKEHMEM B OOLLECTBE NPOSABALAOT HE camMble 00e340feHHble, a
OTHOCUTENbHO 6GrnarononyyHble criov wn rpynnbl. CamMmbiMKU  HEMPUMUPUMBIMU  PEBONIOLMOHEPAMU
O0ObLIYHO ABNAKTCA BbLIXOALbI U3 CPegHuX, a TO U BbICLUMX CroeB obulecTBa. [JOCTAaTOYHO BCMOMHUTH
MOKOSMIEHNA POCCUMIACKMX 3aroBOPLLMKOB, TEPPOPUCTOB, PEBOMOUMOHHBIX AedTenen: nekabpucTos,
HapoOHMKOB, BGONbLWEBMKOB — YTOObI yb6eauTbCs B TOM, YTO 3TO AENCTBUTENbHO Tak. [o4YTn BCce OHMU
OblnM NMMOO ABOPSIHCKOrO, NGO Pas3HOYMHHOIO MPOUCXOXOEHUSI M OYEeHb peaku padoyumMm u Tem
bonee, kpecTbsiHaMW. Takum obpa3om, YyBCTBO OTHOCUTENBHOW AenpuBaLMM BO3HUKAET M3-3a TOrO,
YTO: @) MHAMBUA UNW Tpynna CYMTaKT, UTO 3aCnyXnBatoT ny4dwen ydactn (bonbluero matepmanbHOro
Gnaronony4unsi, BbICOKOro couuManbHOro cratyca u T1.4.); 6) OTBETCTBEHHOCTb 3a CBOE «He3aBuAHOEe
MoNOXeHME» BO3NaraeTcsl Ha BHeLHMe O0cToATenbCTBa (HeCcnpaBeaANMBbLIE 3aKOHbI, HepasyMHoe
o0LecTBEHHOE YCTPONCTBO U T.4.), @ He Ha cebs.

JTioan pasnmyHbiM 06pasom MOryT cTapaTbCsa NPeoaoneTb OTHOCUTENBHYIO Aenpusauunio. OguH
yenoBeK MOXeT MbITaTbCA YMNyYlWWUTb YCNOBUA CBOEW XKU3HW MyTeM [[OCTUXKEHUA MUYHOro
Onarononyunsa, 4yepes3 MNONMTMYECKYHD, OOLLECTBEHHYH OEATEeNbHOCTb C TeM, 4YToObl BNUATH Ha
obuiecTBeHHble U3MeHeHus. Ho Bo3amoxeH 1 6onee pagukanbHbIA NyTb, KOrda nioguM — OTAENbHbIE
MHOMBMAbI, HO Yalle, KOHEYHO, coumanbHble rpynnbl BCTYNAKT HA NyTb NPOTECTOB M 60pbObl. YNU4yHbIE
OecnopsigkM, OeMOHCTpauuKn, NMorpomMbl, TEPPOP, BOCCTaHUS, MATEXW — BOT apceHan cpencrts, K
KOTOpbIM MOCTOSIHHO npuberaloT ouwywatrowme cebsa HecnpaBennmMBo 00AENEHHbIMU couManbHbIE
rpynnbl, KOTOpble CTPEMSTCS ObICTPO 1 6eCnOBOPOTHO «BOCCTAHOBUTL CMPaBEANMBOCTLY, T.€. 3aHATb
OOMMHMpYOLLIME MO3MUMKM B OOLLlecTBe. XOTH, Kak Mbl OTMeYanu B npegbiayllen rnaee, XXenaHue
nepeycrponcTea obLiecTsa, npoTecT 1 6opbba BO3HMKAKOT NWLLb TOrga, Korga owyLaeTcs WaTkoCTb U
HEeYCTOMYMBOCTb CYLLLECTBYHOLLEro COLManbHOro nopsaka.

FnaBa 3. Pa3psaka MexrpynnoBbIX KOH(PNUKTOB

KoHNUKTbI CONPOBOXOAKT XM3Hb M KaXAOro 4ernoBeka, WU 4YenoBe4vecKkux coobLlecTB, u
YenoBeYveCcTBa B LIENIOM, OHM HEM3OEXHBI. ECnin KoMy-TO yaaeTcst He AOMYCTUTb BHELLHENO NPOSABIEHNS
KOH(pNMKTa, TO TEM CamMblM OH BbI30BET 0OOCTPEHME BHYTPEHHENO KOHAOIIMKTA, KOTOPLIN, KaK NpaBuIio,
okasblBaeTcHa Oonee 3rokadeCTBEHHbIM, YeM BHELUHUIW. XOTH, KOHEYHO B ntobom crydae, KOHMNUKT
npexmnoe BCEero sBMsieTCS NPOU3BOAHBbIM BHYTPEHHErO Mncuxmyeckoro mupa nogen. CrioBom, Kak
WPOHUYHO MMLWET W3BECTHbIN KOoHdnmkTonor P. JlukcoH, ecnu Bbl OOHapyxuBaeTe, 4To y Bac
OTCYTCTBYIOT Kakme-nnbo KoHpNMKTbI, NoLlynamnTe, ecTb NN y Bac NynbC.

B cnyyae ob6bekTuBaumMm KOHGNUKTA, T.e. NPU3HaHME €ro Hanuyusl, MHade roBops, B Criyyae
SIBHOMO MPOTUBOCTOSIHUS, KOH(PPOHTaUMSA NpoXoauT No NnHUM «A» npotuB «Tbi» nnn «Mbl» npoTus
«OHu». A BOT npu nonbiTkKe MOAABUTb, CAepXaTb, 3aMacKMpPOBaTb BHELIHee MpOosiBNeHne
KOH(POHTaLMN NNHUA HEBMOUMOrO (PPOHTa MPONSHKET B AylIe Kaxaoro nHaveuga. Takum obpasom,
CTpEMUTBCA BO 4YTO Obl TO HU cTano wusberatb NPOSABNEHUA KOHMIMKTOB, 3aHATUE HE TOJNbKO
OeccmbicneHHoe, HO U onacHoe. [leno, cnegoBaTenbHO, HE B TOM, 4TOObl yberaTb OT BHELLHMX
KOH(SIMKTOB, TEM CaMblM KOHCEPBMPYst UX W Npuobpetass BHYTPEHHME, U He B TOM, 4TOOblI C
Onaro4yecTMBbIM BUOOM BECTU «MOAKOBEPHLIE» UMW TalHble «3aCMUHHbIE» CXBaTKW, a B TOM, YTOOBbI,
BO-NMEpPBbIX, MPU3HATb HanuMyne npPOTUBOPEYMIA, a BO-BTOPbIX, MONbITATbCA HAWTM MaKCUMarbHO
YAOBNETBOPUTESbHBIN A5 KOHPIMKTYIOLMX CTOPOH CNOco0 paspeLleHnst KOHNMKTa.

HeBO3MOXHOCTb OECKOH(NMKTHOrO CyLeCTBOBaHUA, KOHEYHO, He pagyeT. Ho c pgpyron
CTOPOHbl — M 3TO MPU3HAKT Adaxe KPUTUKA MapKCUCTCKOW couunanbHOW Teopwuwn, Tam, rae
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npekpaLiaTca UM OTCYTCTBYIOT KOH(NUKTbI, HA4YMHaeTCHa 3acTou, uaeT yracaHue, BbIpOXAeHue,
ncyesaeT guHammam u passutme (Manepc ., 1997).

3aKOHOMEPHOCTW, aTanbl KOH(MMKTHOrO npouecca W faxe MpuyYnHbl BO3HUKHOBEHUS
KOH(IMKTOB N0OOro TMna — MEXMYHOCTHbIX, MEXIPYNMOBbLIX U MEXAYHAPOAHbIX — OAHWU U Te Xe. Tak
YTO aHanu3 OA4HOro TUMa KOHMNNKTa (MU YPOBHS) NO3BONSET MOHATb CYLIHOCTb KOHMNMKTa noboro
apyroro tuna. B Hawem criyyae Mbl COCPeAOTOYMM BHMMaHWE Ha MCCNegoBaHMM MEXrpyrnmnoBbiX
KOH(pNUKTOB.

3.1. Cumyayus KoHukma

PaHblie Mbl OTMeYanu, 4YTo NPeanocbifiki ANs BO3HUKHOBEHUS KOH(IIMKTa MOryT OblTb Kak
BHYTPEHHUMMU, TaK U BHELWHUMW. [MepBbi TUN NPUYNH — AUCMO3ULNOHHBIX — OblNT NPOAEMOHCTPMPOBaH
B uccneposaHusx . Temxkdena. BnvaHne npuynH BTOPOro Tuna — CUTYaUMOHHBIX — MOKasanu
uccnegosanua M. LWepudpa. Ho noGorn mexrpynnoBon KOHMAKKT, KakKMmMu Obl NpUYNHaAMU OH He Obin
WHULMMPOBAaH, BCcerga npoTekaeT B YCNOBUAX 4BOVNHOIO BANAHUSA BHYTPEHHUX U BHELUHUX (DaKTOPOB.

Xapaktepusyss cutyauuto KoHdpnukrta, MoptoH [ony (1973) nokasbiBaeT, kak coveTaHue
BHELLHMX N BHYTPEHHUX PakTOpoOB, C O4HOM CTOPOHLI, MOAXIECTbIBAET KOHPPOHTALMIO, a C Apyron —
3aTpyaHdaeT ee npekpalieHue.

KommyHuKaumsa mexay KOHNUKTYOWMMM rpynnamMmm odeHb cnabas n HeHagexHas. [JocTynHble
KaHanbl CBA3W, K KOTOpPbIM B 0OblMHOE BpeMs npuberalT rpynnbl, B COCTOAHUM KOHQOIIMKTA He
UCMonb3yTCA, a ecnv UX U 3adencTBYIOT, TO Yalle BCero ¢ HamepeHmem BBECTU MPOTUBHUKOB B
3abnyxageHve. CnegoBarternbHO, HA OA4Ha rpynna He MOXeT nonaraTbCsa Ha MHAOPMaLMIO, MOMYYEHHYHO
OT MPOTUBHOW CTOPOHbI. TUMWYHBIM NPUMEPOM Takoro poga MHOPMaUMOHHOro obmeHa ABnseTcs
B3aMMHaa [ge3uHdopmaums, nponaraHga, ugeonormyeckass 6opbba, Tak HasblBaeMble «rps3Hble
TEXHOMOrMn», NPMMEHsSIEMbIE BO BPEMSI BOWH M B NpeABbIOOPHbIX KaMNaHUAX.

[anee, nonoxeHne ycyrybnderca Tem, 4YTO B KOH(POHTAUMOHHOM B3aMMOLENCTBUU
BOCNPUATME rpynnaMmn Apyr Apyra UcKaxaeTcs, O YeM Mbl YK€ FOBOPUMK, XapaKTepusys OTHOLLEHUS
«Mbl 1 «OHUy». CBOU OENCTBUA U HAMEPEHUS B OTHOLLUEHUW APYron rpynnbl pacLleHMBaloTCs, KOHEYHO,
Kak GnaropogHble n gobpoxenaTenbHble, B TO BPeEMS Kak OEWCTBMS W MOMbICNbI APYrov rpynnbl
BOCMPMHUMAIOTCA KaK BpaxaebHble M 3MOKO3HEeHHble. B3anMHas nogo3puTenbHOCTb B OTHOLLEHWUU
HamepeHun Apyr gpyra npuBoAMT K TOMY, YTO rpynnbl OTKa3blBAlOTCA paccMmaTpmBaTb uaylive ot
NMPOTMBHMKOB MPOCBbObLI N NPeanoXeHUs, ycMaTpueasi B HUX NOABOX. MInn BO3MOXEH Opyron BapuaHT
BoCnpuATnA obpaweHusa — noboe obpalleHne MoXeT BOCMPMHMMATLCS Kak npossneHune crnaboctuy,
KOTOpPOW, Kak roBOPUTLCS, FPEX He BOCMOMb30BaTbCA U HE MOMbITAaTbCA «HAXWTLCAY», T.€. YKPENuUTb
COOCTBEHHblEe MO3vuuKU. BbinonHeHne npocbbbl WNN  NPEONOXEHUs OPYron CTOPOHbl  MOXET
06CTaBNATLCA PSAOM YCNOBUA C TeMm, 4TobObl, Kak 3TO nNpeacTtaBnaeTcss caMyMM MPOTUBHMKAM,
OKOH4YaTenbHO OCnabuTb COMEPHMKOB M ogepxaTb Hag HMMKU Ge30roBOPOYHY, «OKOHYaTENbHYHO»
nobeay.

Bcneacrteue Bcero atoro y KOHMAUKTYOWMX rpynn popMmnpyeTcsa yBEPEHHOCTb, YTO KOHMNKT
MOXHO paspelunTb TOMbKO OAHWUM CcnocoboMm — HaBs3aTb NPOTUBHUKY MUP C MNOMOLLBIO
NPeBOCXOAALLEN CUMbl, T.e. HA CBOUX YCNoBUAX. ONa AOCTMXKEHMS 3TOW Lenu Kaxgasi M3 CTOPOH
nbiTaeTca NpeyBenMyunBaTb CBOK 3HAYMMOCTb, CUNY, BIIMSHWE, W B TO XXe BpPeMsi, nogyepkuBatb
HUYTOXHOCTb MPOTUBHMKOB, YyKa3blBas Ha MNPOTMBOECTECTBEHHOCTb W HE3aKOHHOCTb CaMoro Wx
cyllecTBoBaHus. Botololne CTOPOHbI, Kak NpaBuno, 3asdBndloT O HensbexHocTu cBoer nobeabl u
006peyvYeHHOCTN CBOUX MPOTUBHMKOB, HaMekad TEM CaMbiM Ha TO, YTO Ha WX cTopoHe bor, cyabba,
3aKOHbl NICTOPUYECKOrO Pa3BUTUSA, CNpaBeaMBOCTb, U, KOHEYHO, NpaBaa.

Beob penctBuTenbHO, KaXabid M3 MPOTUBHUKOB cunTaeT ceba BonnouwieHvem [obpa,
MygpoCTW, Mopanu, rymMaHusama, OAHOBPEMEHHO BocCrpuHUMas «MX» Kak WCTOMHUK 6e33akoHus,
amopanuama, 3na. OTcioga u Takme BblpaXKeHUs Kak « MMNepus 3na», «ocb 3rna» 1 T.4.

3.2. MpumupeHue Yepe3 compyoHU4Yecmeo

lMpumMepom TOro, Kak COTPyAHWYECTBO ABYX rPynn npu AOCTUXeHun obLien B3auMOBbIrO4HON
LenuM MoxeT paspelunTb CyLeCTBOBABLUUMIN MeXOy HUMWU paHee KOHMNUKT, CryXut uccnegosaHue M.
Wepudpa u ero konner (1961), ¢ KoTopbIM Mbl 3HaKOMUNUCL B npedblaywen rnase. BcrnomHum,
nccnepoBaTenu cosgaBanv B NEeTHEM OETCKOM farepe Takue cuTyauuu, Korga BpaxayloLwme rpynnbl
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NoAPOCTKOB BbIHYXAEHbI ObINI COBMECTHO peluaTh obwme Ans HUX npobnembl, BCNeaCcTBUE YEro OHM
He TONbKO NpeKpaTUNN KOHQIMKTOBaTb, HO B KOHLE KOHLOB Aaxe noapyxunuce. Ewe ogHum
pe3ynbTaToM COTPYAHMYECTBA CTano TO, YTO BMECTO ABYX KOHMMUMKTYWMX rpynn «Mbi» n «OHU»
BO3HUWKNA ofdHa rpynna — «Mbi». [1pon3owno aTo NOTOMy, YTO Y ManbyuLIEK U3 BPaXayHoLmMx rpynn
N3MEeHWUNoChb naeHTUmKaumoHHoe ocHoBaHue. PynepT BbpayH Ha3Ban 3TOT npouecc «nepecMoTpoM
KaTteropuanbeHbix rpaHmuy (bpayH P., 2001).

MOHATHO, YTO MNPUMUPEHME C MOMOLLbI0 COTPYAHMYECTBA OKasblBAeTCA [OEWCTBEHHbIM He
TONMbKO B Cry4ae C Bpaxaylwumu rpynnaMmyv noapoCTKOB LUKOMbHOrO Bo3pacta. AHanornyHble
nccnegoBaHus, NPOBEAEHHble CO CTyAeHTaMu Konneaxa, Aanu Takue e pesynbTaTbl, 4TO W©
akcnepumeHTbl Wepuda (Mangunmn P., 1999).

Ecnn oTBneyYbCcs OT 9SKCMEPUMEHTUPOBAHWS W B3rMAHYTb Ha pearnbHble  cobbiTus,
«CMOENMPOBaHHbIE» CaMOM XM3HbKO, a He wuccregosaTtensMy, TO TaM Mbl Hangem Hemano
NCTOPUYECKUX MPUMEpPOB TOro, Kak AOCTWXeHue obLien uenu conmkano BpaxaylLlimMe CTOPOHbl, Ha
BpeMsi npekpaiiano KoHgpoHTaumu. Hambonee 3HauMmbli U M3BECTHbLIM MpPUMMEp Takoro popa —
cotpygHuyectBo Benukobputanmm n CLUA ¢ Coetckum Coto3oM (ObIBLUMX aHTAroHUCTOB) BO MMSA
nobenbl Hag dawumctckon Nepmanmert Bo BTopoi mmpoBoi BoriHe. I B 3TOM CBSA3M CTOUT OTMETUTD,
YTO «OTKPbITUSI», CAenaHHble B NabopaTopHbIX YCNOBMSAX, OYE€Hb 4YacTo 3af4onro o Toro ObiBaltoT
OTKPbITbl B pearnbHbIX COObITUSIX COLMANnbHON XU3HMW.

Bonee cnoxHyi 3agady, 4Yem «OTKpbITUE» [aBHO W3BECTHOro, MNPULLNIOChL pellaTb
uccnegoBaTenbckon rpynne Anuota ApoHcoHa (1978). [leno B ToM, 4TO nocre 3anpeTta Ha pacoByk
cerperaumio B o6pa3oBaHun, B LUKOMax, rge cranm cCoBMECTHO oby4daTbca Genble 1 YepHble Oetu, a
TaKkke OeTu — naTtMHoaMepuKaHubl, Hadanu opMmMpoBaTbCs pacoBble rPYNNUPOBKU. MOHATHO, 4TO
MeXdy HUMM BO3HMKano conepHuMyecTBo, wna 6opbba 3a npeBocxoacTBo. YToObl yCTpaHuUTb
KOHQMUKTBI M NOOYAMTbL LUKOSMIbHMKOB Pa3fnU4YHbIX pac K COTPyAHMYEecTBY, O. APOHCOHOM M €ro
Konneramu 6bin paspaboTtaH mMeToa 00yyYeHusi, HAaNOMMUHAKOLNIA COCTaBNEHMNE MO3aNYHbIX KAPTUHOK —

3aragok (na33n03)3. Wccnepoeatenbckasa rpynna 3. ApOHCOHa dhopMupoBana M3 MSTUKIIACCHUKOB
CMELlaHHblE MEXpacoBble KOMaHAbl, KOTOPbIM MpeAacTosno wusyvatb Ouorpadmio  [Oxoseda
Mynutuepa. Kaxgbii y4eHWK B KOMaHAe nonyyvan CBOW (oparMeHT mMaTtepuana M3 >KU3HEeOoNucaHus
3HAMEHUTOrO XypHanNucTa, 3ateM AeTU U3 pasHbiX KOMaHA, nosnyyYnBLUne ANS NOArOTOBKU OOWH U TOT
Xe pasgen, cobupanucb BMecTe n cooblla obcyxganu gaHHbii doparMeHT Guorpadun. Nocne yero
BCE OHV BHOBb BO3Bpallanuncb B CBOW KOMaHAbl, rAe W nsnaranum OCBOEHHbIN UMW Matepuan Apyrum
yrneHam csoen rpynnbl. Takum o6pas3om, 4eTH, C OQHOWM CTOPOHbI, KOONEPUPOBANUCH C YleHaMu ApYyrnx
KOMaHA, a ¢ Apyron — COTpyAHMYanu ¢ ocTarnbHbIMK YNleHaMn CBOEW KOMaHAbl, MOCKOSbKY 3aBUCenu oT
HUX — BeAb Te Bragenv Apyrumu doparmeHTaMmm «MOo3amkmny.

B xone nccnegoBaHusa aToro meTtoAa, KOTopoe npogoskanock 6onee 6 Hegenb, CpaBHMBANUCH
Knacchbl, rge npMMeHsanacb «Mo3andHoe» 1 obblvHoe obyyeHue. MNpryem B knaccax ¢ TpaauuUMOHHBbIMU
mMeTogamu obyyeHusa paboTtanum nyywme, NO MHEHWO uX Konner, yuyutens. [lepen nposegeHveM
nccnegoBaHus, npenogasaTenn, KOTopbiM NpeacTosano paboTate MO HOBOMY MeTody, MpULLNIOCH
NPOWTK cheunanbHyt noAroToBKy. A  Y4YeHWku, 4Tobbl M30aBUTbCS OT Ayxa COMepHU4YecTBa,
oBnageBany KOMaHOHbIMW HaBblkaMu PaboThl.

CpaBHeHWe 3KCnepuMeHTarnbHbIX U KOHTPOSMbHbIX KNAaccoB CnycTs 6 Heaenb nokasarno, 4To:

1. VYyammecs u3 SKCIIEPUMEHTAIBHBIX KJIACCOB C OObILEH CUMIATHEN U APYKETI00HEM

OTHOCHIIMCE JIPYT K APYTY;

2. U Genble, M YepHBIE IETU U3 IKCIIEPUMEHTATBHBIX TPYIII CTAJHU JIy4Ille OTHOCUTHCA K yueOe U B

IIEJIOM K IITKOJIC;

3. 'V gereil, y4acTBYIOUIMX B 3KCIIEPUMEHTE, BO3POCIIA CAMOOLICHKA;
4. YepHble 1 JaTUHOAMEPUKAHCKUE yUalllUecs Hayally JIy4llle YCIIeBaTh B yueOe, a pe3yJIbTaThl

OenbIX OBUTH HE XYXKe, YeM B OOBIYHBIX KJIacca;

3 Aurimiickoe Ha3BaHME 3TOTO METOMA - jigsaw - puzzle: cocTaBHAs KapTHHKA - 3arajKka. BhI3BIBAET HEJOYMEHHE, UTO B
kuure P. Yananuu «llcuxosorus BIUSIHUS), KOTOpas B LEJIOM XOpOIIO INEpeBe/leHa, MECTaMH TaK IIPOCTO MPEBOCXOHO,
NEePEeBOAYMKOM JIONYNIEH aHEKAOTUYHBIA «JISIID» - METOJ KapTHHKHU - 3arajki MEepeBelieH KaK METOJ[ «aXKypHOH IMHIIbD».
Jigsaw - neHCTBUTENIBHO MEPEeBOANTCS KaK aKypHas IWjia, HO HE B JaHHOM ciydae. Tak 4To, yBakacMble YUTATEIH KHHUTH
«[Icuxosorus BOUSIHUS» HE BEPbTE, HET TAKOTO METO/A - «aXypHas ITUJIa», €CTh METO/ COCTABJIEHHsI KAPTUHOK - 3araJoK
(mpuMeuanue aBTopa).
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5. Jletu B 9KCIEPUMEHTANBHBIX KJIACCaX BHICKA3BIBAJIM TOTOBHOCTh K COTPYIHUYECTBY,

BOCIIPUHUMAsl TOBAPUIIEH 110 IPYyIIIIE KaK APYy3€H, FTOTOBBIX IIOMOYb U MOJEPKATh, & HE KaK

COTICPHHKOB.

Kak BuguMm, 3ameHa TpaguUMOHHbIX MeTodoB OOy4YeHMs, OCHOBaHHbIX Ha KOHKYpeHLUW,
ApyrMmn, npeanonararolmmmn CoTpYAHUYECTBO, NMPUBOANT K CYLLECTBEHHOMY CHWXKEHWIO HanpsiKeHWUst
UnNun gaxe K npekpaweHuto koHdnmkra. Ho Heob6xogMMo MMeTb B BUAY — U Ha 3TO obpallaeT BHUMaHWe
P. YanguHn, — 4tOo rpynnam He Bcerga ygaeTcs COTpyAHuMYaTb. YCTpaHeHMe HeCOBMECTMMOCTU
WHTEPECOB, KyINbTYPHbIX, PENUINO3HbIX LIEHHOCTEN, KCeHodobuM — [eno Bce-Taku HenpocToe.
[MOHATHO, YTO HaBsA3bIBaTb COTPYAHMYECTBO WM NPUHYXAATb K HEMY GECCMbICNEHHO U GecnonesHo.
3pecb Bcerga HeobxooMma B3avMMHasi 3aMHTEPECOBAHHOCTb M MOTPEBHOCTb. ToNMbkO B 3TOM cry4yae
COTPYAHMYECTBO NPUHECET pearbHble Nnoapl.

Kpome Toro, noBcemMecTHoe ToTanbHOE yCTPaHEeHMEe KOHKYPEHLMM U3 COLManbHbIX OTHOLLIEHWUNA,
BO-MepPBbIX, HEBO3MOXHO, a BO-BTOpPbIX, AaXe Oydb 3TO peanbHO AOCTUXMMO, TO OKasanocb Obl
ryouTenbHbIM A1 COBPEMEHHbIX AOMUHMPYHOLWMX KynbTyp. Beob COMEpHUYECTBO M KOHKYpeHLUUs
ABNAOTCSA OCHOBOMNOMNarawmMMmM NpUHLMNAMWN XU3HU 3anagHon umBunusauun. Ee guHammnam un cuny
obGecneumna, NoO MHEHUIO MHOrMx OO6LLEeCTBOBEOOB, WMEHHO KOHKypeHuus. [loaToMy OTCyTCTBME
KOHKYpeHUUn, B TOM 4Ynucrne M B oOpas3oBaHWW, Oaxe B LUKOSIbHOM, cpa3y NPUBEAET K CHMDKEHWUIO
MHTEpeca y4alumxcs, yXyaLuTcsa kadectBo obyyeHusi. CrnegoBaTenbHO, 3agadva neaaroroB He B TOM,
4YTOObI N36aBUTBLCS OT KOHKYPEHTHbIX METOA0B 00y4YeHMs, @ B TOM, YTOObI OrpaHMyYnTb CONEPHUYECTBO
nocpeacTBOM MeTOOOB COTPYAHMYECTBA, CMOCOOHBLIX 06beaMHATb ydyalmxcsi, nodyxaatb MX K
coBMecTHoM geaTtenbHocTh (MananHn P., 1999).

3.3. 3HakoMcmeo u KOHMaKkmsli

O6blaeHHOEe MHEHUE, KOTOPOro npuaepxmBaeTcs 6ONbLWMHCTBO NOLAEN, NUCXOAUT U3 TOro, YTO
€Cnn Hapofbl, pacbl, PenurMosHble rpynnbl U T.4. OyayT OGonblwe 3HaTb Apyr O Apyre wu
B3aMMOAENCTBOBATb, TO CYLLECTBYIOLME MeXOy HUMMU NOOO3PUTENBbHOCTL U BpaxaebHOCTb MCYE3HYT
camu cobon. Bmecto npeaybexgeHnn v OUCKpUMMHALMWN Y ObIBLUMX aHTaroHUCTOB ChOpMUPYHOTCH
NONOXUTENbHbIE YCTAHOBKU B OTHOLLEHUW ApYr Apyra.

Otyactm Bce 3TO BepHo. [lenctBuTtenbHo, roBopss O  dhaktopax  couuanbHON
npuenekatenbHocTn (Pasgen 4), Mbl OoTMe4Yanu, 4YTO 3HaKOMCTBO C couuanbHbiMU ObBbekTamm
(MPVBbLIYHBIMW CTUMYMNamMK) MOBbILWAET WX NpUBNeKaTtenbHoCTb. Ho B crnydyae € HanpsbkeHHbIMU
MEXIPYNMNOBbIMW  OTHOLLUEHUAMW Aeno OBCTOMT HEecKoNbko cnoxHee. [loatomy B coumanbHo-
NMCUXOSTOrMYECKON nuTepaType KOHLUenuMs 3HakoMCTBa M B3aMMOAENCTBUSA — KaK CrnocoObl CHUMXEHUS
MEXIPynnoBOM HanpsiKEHHOCTU — Ha3blBaeTCs FTMNOTE30M MEXrpynnoBbIX KOHTaKToB (cM. Mawnepc
[., 1997, bpayH P., 2001, BepH L., 2001, 3umbapgo ., llannne M, 2000).

[eno B TOM, YTO KOHTaKT Mexay rpynnaMu He BCeraa nNpvBOAMUT K paspsiike KOHMnuKTa, a B
HEKOTOpbIX Cry4Yasx Adaxe ycunvsaeT BpaxaebHocTb. [Ons Toro, 4YTobbl KOHTAKT UM 3HAKOMCTBO
OENCTBUTENBHO 0cnabunmn HanpsXKeHHOCTb, HEOBXOANMO HanMyne HeCKOMbKUX YCIOBUNA.

lMepBoe. B npouecce 3HaKOMCTBa O0JMKkHA OBHAPYXUTbCS Takasi MHopmauumsi, KoTopasi Obl
onposeprana yxe nMmeromecs y rpynn npeassatble npegcrasnexHvs. [Anga Toro, 4Tobbl rpynnbl y3Hanu
OpYr Opyra «C XOpoOLUen CTOPOHbI» U yb6eaunucb B OWMBOYHOCTM CBOUX MPEXHUX NpeacTaBneHun,
B3aMMOAENCTBUSA MEXAY HUMMU OOSMKHbI ObITb AOCTATOYHO 4OMTMMU, BCECTOPOHHUMU U rnyBGokumn. Ho
B TOM-TO W Aeno, 4YTo cocTosHue KoHdnukta 6yaeT noatankueatb 06e CTOPOHbI K MOWUCKY He
NOSNOXUTENBHbIX, a OTPULATENbHbLIX XapaKTepuCTUK B obnuke npoTmBHUMKA. K TOMy xe He cnefyet
3abbiBaTb 006 adhpekTe camopeanusyemMbiX MPOPOYECTB, O KOTOPOM pedb wWwna B Pasgene 4.
BpaxaebHoCcTb B OTHOLWIEHMAX OMMOHEHTa BbIHYXXAAeT WX MPOSBMASATb HE Camble Nydylive CBOU
KayecTBa.

BTopoe. Ecnn koHTakTbl M B3aMMOLEWCTBMS HE ONPOBEPrHyT, a HanpoTusB, NOATBEpPAAT
UMeKLMecs HeraTuBHble NPEACTaBfEeHNs O MPOTUBHUKE, TO HUKAKUX MO3UTMBHBLIX W3MEHEHUN B
OTHOLLEHUSIX, pasymeeTcs, He Mpou3ondeT, OHM TONbKO yxyawartcsa. 34ecb CywecTBYT CBOM
cnoxHoctu. Kak npasuno, B3aumogencTBmMe M 3HaKOMCTBO ABYX rpynn NpOUCXOAUT He B Maclutabe
«rpynna — rpynna», a Ha ypoBHE OTAENbHbIX YNEHOB OA4HON rpynnbl ¢ YneHamu gpyroun. MNMoatomy o6o
BCEW rpynne cygaT no ee npeacraBuTenam. Tak, Hanpumep, MHEHME O poccusiHax 3a pybexom
CKraAblBaeTCs U3 3HAaKOMCTBa C TEMU HALLUMMU COOTEYECTBEHHUKaMU, KOTOPbIE BbIE3XAlOT 3a rpaHuLy.
UM ecnu aTo «HOBbIE pyCCKME» BO BCEM CBOEM BESMKOSENUU, UCKATESNbHULbI «MNErknxX AeHer» Ha HuBe
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ceKcyarnbHbIX YCNyr U NOpHOBM3HECA, «YENTHOKMY» UMK «LIOM-TYPUCTbI», TO Y 3apybexHoro obbiBaTens
dopMMpyeTCcsi COOTBETCTBYIOLLNIA «0Bpa3 pycckoro». TOYHO Tak e U Mbl cyaMm 006 MHOCTpaHuax Mo
TEeM 3apybexHbIM FOCTAM, KOTOPbIX BUANM y cebs B CTpaHe.

Tpetbe. Heobxogumo, 4TOObI uYneHbl rpynn, BCTynawwMe BO B3aMMOAEWCTBUE, UMENn
NPUMEPHO OOWHAKOBLIA CcoOUManbHbLI  CcTaTyCc wnM obnaganyM OOMHAaKOBbIM  YPOBHEM  BIUSHUS
(Bumbapgo @., Jlannne M., 2000). Tak, korga nocne oTKpbITMSA rpaHuL BO BnagmMeBocToke nosiBUNUCH
nepBble KMTanLbl B NoOMCKax paboTbl, KOe-kak OAeTble M MOoMyronogHble, TO Y MHOMUX XUTeNen ropoaa
Nno OTHOLUEHMUSI K TrpaxaaHam cocefHel CTpaHbl cdopmMupoBanacb npeHebpexuTenbHas,
BbICOKOMEpPHas ycTaHoBKa. Barnagbl Ha cocegen Havanm npeteprneBaTb M3MEHEHUS, KOrda B ropop
cTanu npuesxaTtb He 6e3paboTHble, a HaCcTOosILME KUTAWCKNE TYpUCTbl — ConuaHble, obecneyeHHble
noan.

YeTtBepToe. MexrpynnoBble KOHTaKTbl CNOCOOHbI OCNabute HanpsXeHve nub B TOM Chny4ae,
Korga mmeloT odumumanbHy0 NOLAEPXKKY M pacrnonararliee K BzanmogencTamio oceelweHne 8 CMIA.
Ecnn, Hanpumep, B CMU coobuiaeTcs He NPOCTO O COBEPLUEHHOM NPECTYNNEHNN, HO akLeHTUpyeTCs
BHMMaHMe Ha HauMOHaNbHOCTW MNPECTYNHWKA, TO MOHSATHO, 4YTO 3TO OyaeT cnocobcTBOBaTb He
CHIKEHUI0O  MeXHauWOoHanbHOW  HanpskeHHocTM, a ee ycuneHuo. Ecnu npeacrtaButenu
rocyJapCTBEHHON W MNapsiaMeHTCKOM BracTu ByayT nNpsAMO MM KOCBEHHO MOAAEPXUBATbH BIMSHUE
TONbKO OAHOW KOH(hECCMM — MPaBOCIABHOM , TO MEXKOH(EeCcCUoHanbHasi TepnuMocTb B obLiecTBe
HaBpag nu GygeT BO3MOXHA [Jaxe B TOM Criyyae, Korga pasfuyHble pPenurnosHble  rpynnbl
cocyuecTBytoT 60k 0 60k B 0gHOM obLlecTBe.

MoaTtomy BrnonHe 060CHOBaHbI COMHEHMST MOKOMHOro GputaHckoro ncuxonora MeHpun Tempxkdena
OTHOCUTENBHO OOMbLUINX BO3MOXHOCTEN MOMOXUTENBHOIO BITUSIHUS MEXIPYNMOBbIX KOHTakToB (Tajfel
H., 1982). 3HakOMCTBO 1 CONPUKOCHOBEHME IPYMNN MOXET KakK yny4yllnTb, Tak 1 0OOCTPUTb OTHOLLEHUS.

Taknum obpasom, ecnn y rpynn MMmeeTcs NOoTpPebHOCTb B COTPYAHWYECTBE, €Cnv CyllecTByeT
NPUMEPHLIN NapuUTeT CTaTyCcoB B3aMMOLENCTBYOLLNX YIIEHOB rpynn, ecnu uMmeeTca agMUHUCTPaTUBHO-
nonuTuyeckass NOAAEPXKa KOHTAKTOB, KOTOpble BbIrOAHbI obenm rpynnam, TO B3aMmogencTsve wu
3HAKOMCTBO MPUHECYT MONOXUTENbHblE pe3ynbTaTthl. A ecnv Bce HaobopoT, TO KOH(SIMKT TOSbKO
obocTpuTcs.

3.4. lMepezoeopbi u coacnaweHus

Kornb ckopo KOHNUKTBI ABNSOTCA HEN3BEXHBIMU CMYTHUKAMKN YENOBEYECKOIO CyLLECTBOBAHNS,
TO, BEPOSITHO, N NPOBEAEHNE MEPErOBOPOB C LIENbIO NPUMMPEHUS — Kak Haubornee MNpuBbLIYHbBIA K
6e360onesHeHHbIN cnocob ynaxmBaHUA KOHSIMKTOB, CTOMb e HensbexeH. MoaTomy KOHNnKTonorns
— OTHOCUTENbLHO HOBas coumanbHO-NcUxonornyeckas AUCUMNIMHA, OCHOBHOE BHUMaHue yaensieT
MMEHHO NEePEroBOPHOMY MPOLIECCY: YMEHMNIO BECTM NEPEroBOpPLI, MOHMMaHNI0 0COBEHHOCTEN npoLlecca
neperosopos, BbipaboTke cornawexnn (Pyoud Ix., Mpynt 0. n Kum C., 2001).

XoTS 04YeBMOHO, 4TO MNEeperoBopbl Yalle BCEro OKa3sblBalTCA CcaMbiM  pasyMHbIM U
3pPeKTMBHBIM CNOCOBOM BbIXOAa 13 KOHMKTA, CaMMM NPOTMBOOOPCTBYIOLLMM CTOPOHAM 3Ta UCTUHA
He Bcerga gocTtynHa. «Hawe geno npasoe, 1 Mbl nobegnm!» — BOT TUNUYHAsl YCTAHOBKA KaXK4oro 13
y4yacTHUKOB koHdhnmkTa. OTctoga uM gpyras ycrtaHoBka: «[lobGega nwobon ueHown!» [MOHATHO, 4TO
nogobHble YCTaHOBKM (QOPMUPYHOTCA MNo4d BNUSIHUEM YYBCTB, a He pasyma. M noka oHun OyayT
npeobnagatbe B NO3NUUAX NPOTUBHWMKOB, NEPEroBopbl B MpUHLMNE HEBO3MOXHbI. JInGo, ecrnim oHu 1
OyaoyT BecTuCb, TO NUWb C Uenbld 0bMaHyTb, BBECTU B 3abnyxaeHuwe, MNONyyYnTb BPEMEHHOEe
npenmMyLLecTBO U T.4. Tak 4To npexae, Yem neperoBopbl HAYHYTCS, CTOPOHbI OOMKHbI OCO3HaTb WX
HeobXxoaMMOCTb.

UHorma pgna Toro, 4ToObl HayaTb NEepPeroBOpHbIA MNPOLECC, KOHSIMKTYHOLME CTOPOHbI
npuberatroT K AaBnNeHuo, CTPEMSCb NPUHYAUTb NMPOTUBHMKOB K BEAEHMIO MEPEroBOpoOB W BblpaboTke
cornaweHusi. Tak, Hanpumep, B BOEHHOM MPOTUBOCTOSAHUM TOCYAApPCTB TONYKOM K Havany
NeperoBOpOB OYEHb YacTO CMYXWUT OLYTUMOE BOEHHOE MOpPaXeHWe OLHOW N3 CTOPOH, BHYTPEHHSIS
HecTabunbHOCTb B CTpaHe, UCTOLLEHNEe pecypcoB Ans BeaeHus 6oeBbix gencteun u 1.4. (Kappac 4.,
1997). nn pgpyron npumep — B KOH(pnMKTax mexagy pabouvmun n agMuHucTpauumen paboymne yacto
npuberatoT K 3abacTtoBkam, YTOObI BbIHYAUTb aAMUHUCTPALMIO Ha4YaTb NEPEroBopbLI.

CornacuBlncb Ha neperoBopbl, 06e rpynnbl NPUCTYNalT K B3anMHOM BbipaboTke TpeboBaHUN
W yCTynok. Ecnu BonpocoB., Bbi3bIBAOLMX pa3Hornacue, OCTaTOMHO MHOrO, TO Npouecc NeperoBopos,
ckopee Bcero, bygeT cnoxHbiM. HO BHE 3aBMCUMOCTU OT CTEMEHM CIIOXHOCTU NMobon neperoBopHbI
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NpoLEecc NOAYMHAETCS OQHOM N TOW e NOTMKM U COCTOUT U3 HECKONbKMX MOocneaoBaTeNbHbIX CTaauin.
Ecnu peyub nget 06 oguumnanbHbIX NeperoBopax, To B HUX 06bIMHO BbIAENSAOT 6 cneayroLmx 3Tanos:

1. TlpuzHanue HEOOXOIUMOCTH NIEPETOBOPOB;

2. BeipaboTka cornamenus 00 yCIOBUSIX M NPUHINIAX BEJCHUS IIEPETOBOPOB;

3. BrIpaboTka cornamieHus 0 IpaBuiIax BeJCHHS IEPErOBOPOB;

4. OmnpeneneHne ¥ yTOYHCHNE TIOBECTKH U TIPEIMETA TIEPETOBOPOB;

5. BripaboTka cornameHust 0 GOpMyJIHPOBKE PE30TIONHUU Pa3peIieHus] KOH(IUKTA, JOCTHKECHUS
NPUHINAITHAIBHOTO COTJIACHS;

6. BrIipaboTka eTaabHOTO COTTIAICHNSI OTHOCHTENIFHO BBIIOJHEHHS JOCTUTHYTHIX

norosopenHocteit (Pyoun [Ix., [Tpyit . u Kum C., 2001).

Kaxxgon ctagum B Xxode NeperoBopoB COOTBETCTBYHOT oOnpefdefieHHble OeNCTBUS CTOPOH.
Kaxgaa u3 Hux BbligBUraet cBou TpeboBaHWS WUNU NPensioKeHus, KOTopble, COOTBETCTBEHHO,
OLEHMBAIOTCA ApYroM CTOPOHOW. 3aTemM MOryT crefoBaTb BCTPEYHble, UM KOHTPMpeanoXeHus,
conposoxaatowuecs yctynkamum. CobCcTBEHHO roBopsi, BECb NPOLIECC NEPEroBOPOB M CKraablBaeTcs U3
B3aWMHbIX TpeboBaHui, NpeanoxXeHnn n yctynok. Tpebys B OOHOM, CTOPOHbI AOSMKHbI YCTYNUTb B
Opyrom. XoTs, KOHEYHO, nHoraa yHKLMM CTOPOH B NeperoBOpHOM npouecce MOryT oka3aTbCsl KeCTKO
anddpepeHUnpoBaHHbEIMN — O4HA CTOPOHA TOMbKO TPeBbyeT, Apyras — TONbKO cornalaeTcs u ycTynaer.
B cywHocTn, no Takon copmyre MNpoxXoasaT TOMbKO MeperoBopbl 0 6e30roBOpOYHOM KanuTynaumm
OfHOM M3 CTOpPOH. Takoe GbiBaeT, HO Bce Xe peako. Hanbonee nsBecTHble NpUMepbl Takoro poga -
neperoBopbl 0 KANUTYNALUK pasrpoMIIeHHbIX BO BTopor MupoBoi BoiHe 'epMmaHnmn 1 AnoHun.

[oBonbHO MpPOCTO onucaTb XO4 MNeperoBopoB, ropasfo CroXHee Mpeackasatb WX MCXOA,
MOCKOMbKY OH 3aBUCUT OT MHOrMx daktopoB (JlnkcoH Y,, 1997). U ana Toro, 4tobbl ObiTb B COCTOSAHUU
NpOrHo3npoBaTb Kak caM XOA MeperoBopoB, Tak W MX pe3ynbTaTbl, HEOOXOAMMO NPOaHanM3nMpoBaTb
3TV haKTopbl, OKa3biBaloLLME BIIMSHNE HA UCXOA npoLecca.

Mpexge Bcero pesynbTaTbl MNEpPEroBOpOB MOMyT 3aBuCeTb OT pasmepa BbloBUraeMblxX
TpeboBaHMN N OT BPEMEHU MX npeabsBreHns. CyecTByeT LUMPOKO pacnpoCTpaHEHHOE MHEHME, YTO
n3HayanbHO 60nbluMe MpPEeTeH3UM rapaHTUPYIOT KOHEYHbIN BbIMrpbIw. «[lpocu Gonblie — ycTynawn
MeHblUe, He nporagaewby. KoHewHo, Takas no3vumsa 6onee npuenekatenbHa M MoxeT obecnevntb
npevMyLLeCTBeHHbIM pe3ynbTaT. OgHako, ecnv obe CTOPOHbI 3aMMyT TakuMe nos3vumm, TO 3anayT B
TYNUK 1 NpoLeCcC NeperoBOpoB MOXET ANuUTbCA GeckoHeyHo gonro. Kpome Toro, 4tobbl TpeboBaTtb
MHOro, a yctynaTb Marno, HeobxoauMmo obragaTb AOCTaToOYHbIMKM pecypcamu u BnusiHuem. WMHauve
HU4YeM He NoakpenneHHble NpeTeH3nn ByayT BoCnpuHATLI Kak 6ned (Kappac Y., 1997).

C Opyron CTOpOHLI, ecnu 00e CTOpPOHbI M3HavanbHO BblABUralT Hebornblume TpeboBaHUs U
3aTeM ObICTPO MAYT Ha B3aMMHble YCTYMKKW, TO UM MpoLle 1 BeicTpee NpunTK K cornawieHunto. MNMpaega v
3[eCb MOTYT BO3HUKHYTb OnpeaeneHHble CIOXHOCTU.

Ecnu ogHa mn3 cTopoH BbigBuraet Hebonblwme TpeboBaHMs Unm GbICTPO yCcTynaeT, TO B 3TOM
criyyae [Jpyras CTOpOHa MOXeT pacueHUTb Takve [OencTBMS Kak npu3Hak cnaboctm u HavaTtb
TpeboBaTb OONOMHUTENBHLIX YCTYNOK, cama HUYEeM He MocTynasicb. B 3TOM OTHOLIEHUU nokasaTeneH
npumep neperosopoB mexay Mmtnepom n YembepneHom B 1938 r., korga MepmaHusa okkynvpoBana
UexocnoBakuio. YCTYNUMBOCTb CO CTOPOHbI aHIMMUCKOro npemMbepa YembeprnieHa U HUYEM He
obocHoBaHHble Bonblne NpuTasaHua utnepa npueenu K ToMy, 4to AHMnA n dpaHumsa paspeLumnnu
"epmaHun 6e3HakasaHHO OCYLLECTBUTb 3a0YMaHHOE.

Ha odmumanbHbIX neperosopax rpymnnbl NpeacTaBnsioT crneuvanbHO YNONHOMOYEHHble And
atoro nogu. CornacHo MHOMMM UCCredoBaHWUSM, YeroBeK, eCcrnv OH BbICTyNaeT He OT COBCTBEHHOro
UMEHU, a OT UMEHWU IpynMbl, YyBCTBYET cebs Gonee yBEPEHHO 1 Mario CKIOHEH MATU HA KOMMPOMMUCCHI.

Ecnn pencteua niogen, OenermpoBaHHbIX BeCTU NeperoBopbl, HaxoadaTcs nof MNOCTOAHHbIM
KOHTPOSEM TeX, KTO MX YNOSIHOMOYMIT, TO NePEeroBopbl MOryT OKa3aTbCA ManopesynbTaTtuBHbiMU. [deno
B TOM, YTO YernoBeK, OWyLaloLlWwmi NpuctanbHOe BHUMaHNEe CO CTOPOHbI «CBOWX», ByAeT cTpeMuTbCH
NPOAEMOHCTPUPOBaTb He OPYrow, a npexae BCero, CBOEN CTOPOHE COBCTBEHHYHO HEMPEKNTOHHOCTb B
OTCTaMBaHUN WHTEPECOB rPynnbl, CTAHET OEeMOHCTPUPOBATb HEYCTYNYMBOCTb, NpeHebpexeHne K
naptHepam no neperosopam. XXenaHue npeacraTb B fnydlleM CBeTe nepeq CBOewn rpynnon MoxeT
copBaTb NeperoBopbl UM 3aBeCTU UX B TYMNUK. Takum obGpa3om, NneperoBOpLLMKN, Haxogsawmecs noa
NPUCMOTPOM, MPUHOCAT, Kak Npasuno, 6onbLue Bpeaa, YeM nosib3bl.

Kpome TOro, oTCyTCTBME CaMOCTOATENbHOCTU Y YNOMHOMOYEHHbLIX BECTU NEepPeroBopbl Takke
CHWXaeT addeKTMBHOCTL npouecca. OcCTpoe ouylleHne CBOeW MNOAOTYETHOCTU, MOCTOSAHHOE
OCO3HaHMe HeobXxoAMMOCTM [daBaTb OTYET TeM, KTO WX TMocnan Ha neperoBopbl, caenaer
NneperoBOpLMKOB HeycTynumBbiMW. B aTOM cnyvae [ns Hux BaxHee OyaeT He [OCTMXKEHUe
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[JOrOBOPEHHOCTUN, a ONSATb-TAKM CTPEMIIEHME «COXPAHUTb NMLO», 4YTOObl He BbIMMSAEeTb B rMnasax
«CBOUX» YeJIoBEKOM, «NpouUrpaBLUMM» MeperoBopbl. [103TOMy Te YMNONTHOMOYEHHbIE, KOTOpbIE
MOCTOSIHHO OLUyLWaloT 6pemMsi NogOTYETHOCTU U OTBETCTBEHHOCTWU, WMCMOMb3YHT B MEeperoBopax B
OCHOBHOM TaKTMKy [aBfeHUs M valle Bcero, He pAobuBalTca Xopowux pesynbratoB. OaHako,
nogoOHbLIN CTUMNb MEPErOBOPOB OKasblBaeTcsl GecnnogHbiM Nvb B TOM Cryyae, Korga neperoBopbl
nayT NMUOM K nnuy. BO3MOXHOM MPUUYNMHON 3TOFO CAYXMT TOT (PaKT, YTO B CUTyaLMM JIMYHOIO KOHTaKTa
3a[€e/CTBOBaH LUMPOKUIN CNEKTP HeBepbanbHbIX CPeAcTB KOMMYyHUKauUuKW, Gnarogaps 4Yemy >XecTkue
3asABneHnsa BbIMAgAT ewe 6onee XeCTKO M HEMNPEKNOHHO, YTO W MNPEensaTCcTBYeT AOCTMXKEHMUIO
cornalueHus.

Ha xog wn pesynbTaTbl MNEPEroBOPOB BAUAKT TaKkKe JMYHOCTHbIE XapaKTEPUCTUKN UX
YYaACTHUKOB. XapaKkTepuCTUKN NOAEeN MOryT Kak cnocobcTBoBaThb, Tak M MPensaTCTBOBaTb YCNELHOMY
3aBepLueHuto neperosopos (PyouH k., Mpynt . n Knum C., 2001).

TeyeHne neperoBOpHOro mnpouecca 3aBUCUT TakKe OT WUCMONb3yeMbIX MEepPEroBOpLLMKAMM
cTpaterMi M TUNOB KOMMYyHMKauun. Mbl yxe oTMevanu, 4To YCTHas pedb U MUCbMEHHbIN TEKCT
pa3nMyHbIM 06pa3oM CNocobHbLI BNNATL Ha NMoAeN B 3aBUCUMOCTM OT CUTyaLMMN.

CobbITNSI JIMYHOW XM3HWM YyYaCTHUKOB MEPErOBOPOB, KOTOPbIE MOryT MOPOXAaTb Y HUX CTPecc,
HanpshkeHne, HepBHbIE CPbIBbI 3aTPYOHAIOT NeperoBopbl U AenatT UX Ucxoq MmeHee 6naronpuUsTHbIM.
Tak, ckaxxem, ogHa U3 CTOPOH MOXeT 0OHapoaoBaTb KOMNPOMETUPYIOLLME NapTHeEpPa No Neperosopam
CBedeHNs], YTOObI «BLIBECTU M3 UIPbI» CUNBHOIO, OMNbITHOrO NeperosopLumka. MNMpnyem onybrnMkoBaHHasA
MHopMaLumst MOXeT BbITb KIEeBETHUYECKOW, BblAyMaHHOW, CSIOBOM, HEUCTUHHOMN.

3.5. Umoe npouyecca: coenaweHue

B npouecce neperoBopoB BO3MOXHO [OOCTWXKEHWE corfaweHMn asyx TunoB. [lepBbin —
KOMMNPOMMCCHbIN, Korga obe CTOpPOHblI MyTEM B3aWMHbIX YCTYNOK HAXOASAT MPOMEXYTOUHbIA BapuaHT
cornalleHusi, T.e. Takoe pelleHne, KOTopoe, XO0Tb U YYUTbIBAET UHTEPECHl CTOPOH, HO HE MOMHOCTbLIO.
KoHeuHo, caenaHHble HaBCcTpedy Apyr Apyry Larv BblHY>XAAT CTOPOHbI NOCTYNUTLCA YacTbl0 CBOMX
WHTepecoB. Ho ¢ Apyro CTOPOHbLI, YAOBMNETBOPSETCS OCHOBHAas YaCcTb UHTEPECOB, COXPaHAETCs UX
6anaHc. A Kpome TOro, npekpaljaeTcs NPOTUBOCTOSIHNE, YTO yXe caMo No cebe MOXHO pacueHuBaTb
Kak o6otoaHbIN BbiUrpbiw. Ecnun, Hanpumep, aBnagncnetyepbl TpebyOT OT agMUHUCTPaLUN KOMNaHUK
yBenuyeHus 3apnnatbl Ha 50 %, To B3anmHoe cornacve Ha cymmy mexay 0 % u 50 % (ckonbko —
3aBUCUT  OT KOHKpPEeTHOW cuTyauuun) 6yaet Hambonee pasymMHbIM BbIXOOOM W3  CHOXMUBLUENOCS
MONoXeHus.

[pyro BapvaHT KOMMPOMWUCCHOrO COrfalleHus ocTuraeTca Torga, Korga ogHa M3 CTOPOH
ycTynaeT B ogHou cdepe, a BTOpass — B Apyron. Tak, Hanpumep, agMUHUCTpauUMs aBMakoMMnaHUu
MOXET B3aMeH YBenMyeHus 3apnnatbl NpeanoXxmntb CBOUMM paboTHMKaM COkpaTuTb paboyee Bpems
npy COXpaHEeHUN NpexHero 3apaboTka nnu yBenuunTb NPOAOIHKUTENBHOCTL OTNYCKA.

BTopon Tun cornaweHus npegycmaTpuMBaeT MNOMCK CTOPOHaMW KakKOM-TO anbTepHaTUBHOWN
OCHOBbl 4S9 pa3pelleHns CBOMX NpPOTMBOpPeYnin. Takas pasHOBWOHOCTb [OroBopa AOSMKHblI ObiThb
BblrogHa o6enm CTopoHaMm, YTobbl He TONbKO pas3peLlnTb KOH(NKT, HO U MOTHOCMbIO YAOBETBOPUTD
AoroesapmBatoLmecsa CTOpOHbl. Hanpumep, BMecTo obCyxaeHuss Bornpoca O MOBbIWEHUU 3apnnaTtbl
pPaboOTHUKM U aAMUHUCTPaLMS MOTYT AOroBOpUTLCS 006 yyacTum paboTHMKOB B NpubbINu komnaHuu. A B
3TOM OTHOLLEHMM B3aMMOBbIrOAHOE cornaiweHve dyaeTt ny4ywnm cnocobom pelueHms npobnemei.

C TOYKM 3peHus crneunanucTtoB MO MeperoBopamMm cornaweHne nwboro Tuna — XoTb
KOMMNPOMMUCCHOE, XOTb B3aMMOBbLIFOAHOE — MPUHOCUT BbIUMPbILL U NCUXOMNOrM4yeckoe yaoBrneTBopeHme
ob6enm CTOpoHaMm, Tak YTO pe3ynbTaTuMBHbIA LOroBOpP OENCTBUTENbHO sBnsetca «nobegon 6e3
npourpaswmnx» (Kappac 4., 1997).

3.6. HenuwHut «mpemut»
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OTHOCUTENBHO Y4YacTUst «TPETbEN CTOPOHbI» BO B3aMMOOTHOLLUEHMAX OBYX CTOPOH CyLLECTBYeT
HenvcaHoe NpaBuo HeBMeLaTenbCTB. [0BOPSAT, HAaNnpUMep, YTO ecnu «ABoe AepyTCH, TO TPETUN — He
nesb». To ke camoe u B NIOOOBHbIX Aenax, 30eCb TPETUN — TOXE NNLLIHWA.

Ho B TOM-TO 1 geno, YToO KOH(MMKTYIOLWME CTOPOHbI, B TOM YMCre U rpynmnbl, YacTo caMn He
MOryT OOCTUYb cornacusa. M torga oHM MoryT npuberHyTb K MOMOLLM TpeTbeW CTOPOHbI, KOTopas,
BbICTYNas NoCpeAHUKoM, cnocobcTBoBarna 6bl NPUMUPEHUIO KOH(DSTUKTYIOLLMX CTOPOH.

TpeTbsi CTOPOHaA MOXET BbICTyNnaTb B KOHNUKTE NnbBO kak nocpenHuk, nnbo kak apbutp. B
cnyyae nocpegHuUYyecTBa TpPeTbS CTOPOHA OKasblBaeT KOHMMUKTYHIOLUM MOMOLWb B OOCTUMXEHUU
MUPHOro cornalleHus.

Ho wHoraa nocpeaoHuk obGnagaeT curon M BnacTbik, 4YTObbI 3acmasumb 06e CTOPOHBLI
cornacutbCcsl ¢ Ton POpPMOM paspeLleHns CrnopoB, KOTOPYH onpeaenun cam nocpegHuk. [daHHbIn
cnocob paspelueHnsa NpoTMBOPEYNIA NOMNy4YMn Ha3BaHne apouTpaxa. M nocpegHukun, n apbuTpbl MoryT
yyacTBOoBaTb B pa3pelleHUn caMblX pPasfiMyHbIX KOHMMUKTOB: MEXIUYHOCTHbIX, MEXIpPynmnoBbIX,
NPOM3BOACTBEHHbIX, BOEHHbIX, MEXHALMOHAMbHbIX U T.4.

Mpouecc neperoBopoB C y4acTUEM TPETbEN CTOPOHbLI MMEET CBOKO crneuunduky. Npexae Bcero,
XO4 MeperoBopoB MOXeT 3amMefnuTbCs, €CnM CTOPOHbl AOrOBOPUNNCL O NpuUrnaweHnun B
neperoBopHbIN npouecc nocpegHuka. KoHAMKTonorn HasbiBalOT NPUOCTAHOBKY MNEPEeroBopoB B
oXuaaHun nocpefHuka «addekTom 3amopaxunsaHus» (Kappac Y., 1997). Ha aTom atane y4acTHUKU
NneperoBOpOB CTapalTCA BO3OEPXKMBATLCA OT HOBbIX YCTYNOK Apyr Apyry. OTO, Kak npasuno,
00bsAcHAETCS TeM, YTO 06e CTOPOHbI HAOEHTCS BO3NOXUTL BUHY 3a CBOW YCTYMKW, €CNKU UX npuaeTcs
caenaTb BNOCMeAcTBUN, HA NocpedHuka. B aToM crniydyae um caMmymm yaacTcsa «COXpaHuTb nuuox». Beab
ecnM B rMpouecce C y4yacTMeM nocpedHuka Kakas-nmbo u3 CTOPOH BbliHyXAaeHa Oyaetr 4em-To
NOCTYNUTLCS, TO OTBETCTBEHHOCTb 3a 9TO aBTOMaTnyeckn byaeT BO3noxeHa Ha TPeTblo CTOPOHY.

pynnbl, BeAyLne NeperoBopbl, KOHEYHO, OXMAAIOT, YTO NocpeaHuK byaeT pykoBoaCTBOBATHCH
npvHUMNamMn cnpaBeanmMBocTu, 1 Niobasa ycTynka ¢ nx CTOPOHbI, KOTOpas MOXET 0cnabutb MX No3nuum,
nNpyv NPUHATUU OKOHYATENbHOrO pelleHus AofmkHa OyaeT yuuTbiBaTbCA B UX MOMb3y. YYaCTHUKM
neperoBopoB HaAelTCs, YTO HecnewHoe TedeHne NeperoBOpPHOro npouecca no3sosiuT UM NOAyYnUTb
GornbLue NPy MUHUMANbHON Yyrpo3e UX AOCTOUHCTBY.

Ecnn oTHOWweHns mexay neperoBapuBaloMMUCH TPynNnamMm OYeHb nfnoxue, TO yyacTue
nocpegHvka He 6yaet adpdekTvBHbIM. B aTOM cnyyae 6onee pesynbTaTMBHbIM MOXET OKa3aTbCH
yyactme apbuTtpa — CUNbHON TpeTben CTOPOHbI, KOTopas 0bsKeT CONEePHUKOB NPUHSATL BbipaboTaHHOE
apbutpom cornaweHve. Yacto no Takomy CLeHapuio NpPOXOAAT MNeperoBopbl MO MpeKpaLleHuo
BOEHHbIX KOH(IMKTOB, rAe B KayecTBe apbutpoB BbicTynawoT nmbo MexayHapodHble —
9KOHOMMYECKME, BOEHHblE, MNONMUTUYECKME — oOpraHu3auun, nmMbo CcunbHble W aBTOPUTETHbIE
rocyapcTtBa, He y4acTBYIOLLME B KOHIUKTE.

Ecnn obe cTOpOHbI peanbHO 3aMHTEpecOoBaHbl B pa3pelueHMn CBOEro crnopa u Bo3naratT
bonbline Hagexabl Ha nocpegHuka, To ero muceus OygeTt ycnewda. Kak npaBuno, ecnv B
neperoBOPHOM npoLecce Yy4vyacTByeT TpeTbsd CTOpPOHa, TO MocpefHuMyeckas OesaTenbHOCTb B
OOonbLUIMHCTBE CriyYyaeB NMpUHOCUT yaoBrieTBopeHne obenm ctopoHam B neperoBopax. ccnegosaHus
MoKasbIBaloT, YTO YAOBMETBOPEHME BbiCKasblBaeTca B 75 % crny4vaeB paspelleHUs CMOopHbIX CUTyauni
n gaxe vawe (Py6bun Ox., Mpynt O. n Knm C., 2001).

UToObl CKNOHWUTbL CTOPOHbI K 3aKMIOYEHUI0 COornaweHus nocpeaHuK JofkeH obnagaTb
aBTOpPUTETOM M yMeHuaMmW. Jliogun, BbICTynawLwme B KayecTBe TPeTben CTOPOHbI, BOCMPUHUMAKOTCA
00bIYHO KaK YecCTHble, HagexHble, 6ecnpucTtpacTHble. Ecnn xe B AEWCTBUTENBHOCTM NOCPEAHUKN He
NPOOEMOHCTPUPYIOT BCEX TEX KayeCTB, KOTOPbLIX OT HUX OXMAAKT, TO UX AeATenbHOCTb 3aBedoMO
oKkaxeTcsl 6e3pe3ynbTaTHON.

Takum 0Opas3om, coyeTaHue OnpedeneHHbIX JIMYHOCTHbLIX KayecTB, 3HAHUM U yMeHWn aaet
BO3MOXHOCTb  MOCPEAHWKY  BbICTyNnaTb  ONULETBOPEHMEM  3aKOHHOCTW,  CnpaBeaSsIMBOCTMU,
KOMMNETEHTHOCTM C TeM, 4TOObl, 3aBOeBaB [OBepue U yBaxeHue o6enx CTOpPOH, [oOUTbCS
adpekTMBHOrO paspelleHnsa koHdnmkta. Bmecte ¢ TeM, HEOGXO0ANMO MOMHUTBL U O TOM, YTO Mogyac
CKnagpiBaloTCA TYMNUKOBbIE CUTyauuu, B KOTOPbIX OKasbiBaloTCA 6GeccunbHbIM Jaxe camoe
KBanuduumnpoBaHHoe nocpeaHuyeckoe yyacTtume. B COBPEMEHHbIX MeXOyHapOaHbIX,
MEXHaUNOHAmNbHbIX, MEXroCyAapCTBEHHbIX, MEXOOLMHHbIX U T.4. OTHOLEHWUSX HeMaro MnpuMepoB
Takoro poga.

FMOCCAPUN
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Apbutpax — BMA nocpegHu4ecTBa B MEPEroBOPHOM Mpouecce, Koraa «TpeTbs CTOpPOHa»
obnagaeT curow 1 BNacTbio, YTOObI 3aCTaBUTL 06€ CTOPOHbLI COrnacuTbCs ¢ ToM hopMoNn paspeLLeHnst
CropoB, KOTOPYIO onpeensieT cam NocpeaHuK.

BunonsipHaa ycTtaHOoBKa — YyCTaHOBKa, OCHOBaHHad Ha [ABYX couMarnbHbIX LEHHOCTSX, 4TO
ypeBaTO BO3HUKHOBEHNEM KOHMPNNKTA LLEHHOCTEN.

BpenHCTOPMUHT, NN «MO3FrOBOM LUTYPM» — METO PYNNOBOro peLleHnsa TBOPYECKMX 3aaau,
npeanoxeHHbin A. OcbopHOM.

BHyTpurpynnosown ¢aBopuTU3M — MNO3UTUBHO MNPUCTPACTHOE BOCMpUSATUE COOBCTBEHHON
rpynnbl.

FMnoTe3sa MeXrpynnoBbIX KOHTAKTOB — TEOpEeTUYECKOEe NPEAnonoXeHne, cornacHo KOToOpomy
JOCTaTO4YHO MpPOCTOr0 3HAKOMCTBA W B3auMMOAEWCTBUS rpynn  Ans TOro, 4TOo6bI OCNAbUTL
MEXIPYNMNOBYHO HAMNPSHPKEHHOCTb.

Fpynna — 910 ob6beauHeHwe, crnoxuelueecs U3 OBYX wnu Gonee 4enoBek, KOTopble C
onpeneneHHon Mepoi akTUBHOCTU B3aMMOLENCTBYIOT APYr C APYroMm.

FpynnoBas nonapusauma — 9TO 3P@eKT, CyTb KOTOpPOro COCTOMT B TOM, 4YTO Mocne
obcyXaeHns B rpynne MHEHWUS BCEX ee YreHOB Kak Obl CMBaoTCs B eANHOE MHEHME.

FpynnoBasa CTpyKTypa — cucTema rpynnoBbIX Poried, HOPM M B3aMMOOTHOLLEHUI 4YSIEHOB
rpynnbl Mexay cobon.

FpynnoBble HOpPMbI — MpaBwWna MOBeAEHVUS ANA YNEeHOB Trpynnbl, Bblpaxawwme ux
KONNEKTUBHOE MUPOBO33pEHNE.

OevHguBuayanusaumss — COCTOSIHAE aHOHMMHOCTM, BO3HUKAOLLEEe Y YIEHOB rpynnbl B
npowecce COBMECTHOM AEATENbHOCTMU.

MHTpoBepTMpOBaHHass ycTaHOBKa — MoHATMe, BBedeHHoe K. HOHrom, ana obosHaveHus
nosefeHund, 06yCnoBNeHHOro NPeNMyLLECTBEHHO MHTEPECOM K BHYTPEHHEMY MUPY MHAMBUAA.

KorHutuBHble neperpy3kn — noHsatue C. Munrpama, o3Havatollee BO3JeNCTBUE MHOXeCTBA
coumarnbHbIX CTUMYIOB, NpeBbllatoLLee BO3MOXHOCTM YenoBeka adeKkBaTHO Ha HUX pearnpoBathb.

MexrpynnoBass AUCKPUMMUHALUA — HEratMBHO MPUCTPACTHOE OTHOLUEHWE K YfleHaM 4yXXOoWn
rpynnbi.

Mopenb yTouyHeHuss BepoATHOCTU — Teopusa [leTtn n Kavonno, nossongwowas, no mbiCnu
aBTOPOB YTOYHATb, Kakoh U3 nMpuHUMNoB — YybexaeHve wunu BHyweHne — 6ygeT wMeTb
npenMyLLecTBEHHOE BrUsIHME NPU BO3AENCTBUU HA MHAMBUAA.

Mopaenb pa3yMHOro, Unu niaHUpPyemoro noBefeHUsl — Teopus, COrnacHO KOTOPOW Nnioau
NNaHupyT 1 064yMbIBalOT CBOE NOBEAEHME.

Mopenb napannenbHoro npouecca ¢opMUpPOBaAHUS YCTAaHOBOK — Teopus, COrnacHo
KOTOPOW YCTaHOBKM (POPMUPYIOTCA MNOCPeaCTBOM [BYyX MapannenbHO MnpoTeKalLwmx MnpoLeccoB:
LleHTpanbLHOro 1 nepngepuinHoro.

Mopenun nocnepoBaTtenbHbIX cTagun — Teopuss opMuMpoBaHua yctaHoBok K. XoenaHga,
CornacHoO KOTOpoW npouecc OpPMMPOBAHUSA YCTaHOBKM BKIOYaeT B cebsi psa nocrnegoBaTenbHbIX
cTagun.

MoHononsipHaa ycTaHOBKa — YCTaHOBKA, B OCHOBE KOTOPOW NEXWUT OfdHa couuarnbHas
LEHHOCTb.

MeToa paBHbIX MHTEPBANoOB — LUKara BbIBNEHUS U U3MepPeHUs YCTaHOBOK J1. TepcToyHa.

MeToa cyMmMapHbIX OLLEHOK — LLKana BbISIBIEHNS U n3MepeHnst yctaHoBok P. JlukepTa.

OrpynnneHue MbiWwneHus — ob6HapyxeHHbin W. [bkeHucom kpanHuin cnyyanm adpdpekTa
nonspu3auun MHEHWI B rpynne, NPUBOLALLNIA, KakK NpaBuio, K HebnaronpuaTHbIM NOCNEACTBUAM.

NMocpeaHnyecTBO — yyacTue B MNEpPeroBOPHOM MNpoLEecce «TPeTben CTOPOHbI», KoTopas
OKa3blBaeT MOMOLLb NPU SOCTWKEHUN CcornalleHus.

MprHUMN KOMMNNIMMEHTApPHOCTU (MPUHUMN KOMMEHcauumn) — npmHUmMn yHKLUOHUPOBAHNSA
YenoBeYveCcKoM MCUXMKK, CornacHo kotopoMy, kak nonaraet K. . FOHr, cosHaHme n 6eccosHaTenbHoe
OOMNONHAT Apyr Apyra.

CutyauuoHHble mMogenu nuaepcTBa — Teopuu NuaepcTBa, KOTOpble UCXOASAT U3 TOro, YTO
3P PEKTUBHOCTb NIMAEPCTBA 3aBUCUT OT CIIOXUBLLUENCS CUTYaLUMN.

CoumanbHas AUCKPUMMHAUMA — OOyCnoBfieHHble MpedydexaeHnaMn HecnpasennvBeble
OencTBusA B OTHOLLEHUU YNEHOB onpedefneHHbIX coLmanbHbIX rpynmn.

CoumanbHaga neHoctb — 3achdeKT, BO3HMKAIOLWMNNA NMPU COBMECTHOWN OeATeNbHOCTU Ngen,
Korga oHu paboTaroT He B NOJIHY cuny.
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CoumanbHaa ycTaHOBKa — OTHOLLUEHVME YeroBeka K npegMeTam, SBMEeHWaM, npoueccam,
CMNOXMBLUEECS HA OCHOBE 3HAHUSI U OLEHKM.

CoumnanbHasa dacunutaumsa (coumanbHoe cnoco6CTBOBaHUE) — yryylleHne OeATEeNbHOCTH
B MPUCYTCTBUWN OPYruX Noaen.

CoumanbHoe TOpMOXeHue (coumanbHoe caepXuBaHUE) — yxydlleHue AOeATeNnbHOCTU B
NPUCYTCTBUM APYIUX Nogen.

CoumnanbHble npepyb6exaeHUa — oTpuuaTenbHas yCTaHOBKa B OTHOLUEHMM OnpenerieHHOM
coumanbHOM rpynnbl, CoaepXallasa HeraTuBHbIE AMOLMN U BpaxxaebHoe noBeaeHue.

Cdbepa npnHATUA — NOHATME U3 TEOPUM colmanbHbIX cyxaeHnin M. WWepuda.

Cdpepa oTBEpXKEHUA — TAKXKE NOHATUE N3 TEOPUM coumanbHbIX cyxkgeHni M. LWepuda.

Ccpepa HeonpeaeneHHOCTU — MOHATUE U3 Teopun coumanbHbiX cyxaeHnin M. LWepuda.

Teopua cTaTyCHbIX XapakTepucTuk — teopus [x. beprepa, C. PoseHxonbua n [0x. 3engunya,
06BbACHSAIOLAA Kak BO3HUKAIOT CTaTyCHbIE pasnuyuns.

Teopun KOrHUTMBHOro 6anaHca (cooTBeTcTBUSI) — Teopust HOPMUPOBAHUA U U3MEHEHUS
ycTtaHoBok ®. Xangepa.

Teopusi KOrHATUBHOIO AUCCOHAHCA — Teopud M3MeHeHNs U POPMUPOBaAHNA YCTaHOBOK J1.
decTuHrepa.

Teopua KoH(pNUKTAa BHUMaAHMA — Teopuss P. bBspoHa, obbsicHAoWasi BO3HUKHOBEHME
«abdheKTOB ayamuTOpmmn».

TeopuM NUYHOCTHBLIX YepT — COIMMAacHO AaHHbIM TEOopusM, WHOUBMA [OSMKeH obnagaTb
onpeaeneHHbIMN XapakTepucTmkamm, Ytobbl CTaTb NMOepoMm.

Teopus coumanbHbIX CYXOEHUW — Teopusi U3MEHEHUs U (POPMUPOBaHUS YCTaHOBOK M.
Wepudpa.

TexHUKa ceMaHTUYEeCKUX pa3ninyunmm (TeXHUKa cemaHTuydeckoro gudcpepeHumana) — wkana
BbISiBNEHMA U namepenms yctaHook K. Ocryaa.

Teopua couuanbHoro BO3genCTBUSI — Teopus buba JlaTaHs, cormacHo KoTopown cuna
BINMUSIHUSA OPYIrMX Nioen 00bACHAETCA AENCTBUEM HECKOSbKUX (DaKTOPOB.

Teopusa coumanbHOro cpaBHeHuA — Teopust J1. ®ecTuHrepa, cornacHO KOTOpoOW noau
BOCMPMHUMAIOT 1 OCO3HAalOT cebs, cpaBHMBada ceba ¢ apyrumu.

Teopusa counanbHOM uaeHTUYHOCTU — Teopus . Tamkdena n k. TepHepa, obbscHsOWas
BO3HUKHOBEHWE BHYTPUIPYNMNOBOro oaBopmMTU3Ma U MEXrpynnoBon AUCKPUMUHALIUN.

Teopusa 3acnyXeHHOW penytauum — Teopus, oOBACHAIOLWAA BO3HUKHOBEHWE COLManbHbIX
npeaybexaeHunn.

Teopus oOTHOCUTENbLHOM AenpuBauMu -— Teopus, OObACHAOLWAA BO3HUKHOBEHME Y
coumanbHbIX rpynn He4OBOMLCTBA CBOMM MOJTOXXEHNEM.

dencnam — gBreHMe, KOTopoe, Mo MHeHuto [. Apuyepa, BblpaXaeT CKpbITOe BIMSHUE
reHaepHbIX CTEPEOTUMOB NPU N306PaXKEHUN MYXUMH U KEHLLMH.

PeHOMEH KNnakun — CyTb AaHHOro acpcekta B TOM, YTO cneuunanbHO HaHAaTble Nioan OTBRAEKatoT
BHMMaHue aygutopuu, nposouupys ee nnbo Ha osauum M ogobpeHne, NMB0O Ha OCBUCTbIBAHME U
Heogo0peHme BbICTyNatoLLero.

PyHKUMOHaNbHbIE TEOPUU — TEOPUU U3MEHEHUST YCTAHOBOK, COMNlacHO KOTOPbIM YCTaHOBKU
BbINOSHAT (PYHKLMIO YyOOBNETBOPEHMSA NOTpeBGHOCTEN Nogen.

OroueHTpU3M — yCTaHOBKa CaMOCO3HaHWs, COrfacHO KOTOPOW WMHAMBUA OCO3HaeT cebs Kak
HEeKM coumanbHbIn obpaseL, U aTanoH.

OBpucTUYEcKu-cuctemaTmyeckaa mogenb — teopua L. YarikeH, C. Jinbepmana n A. Urnu,
COrnacHoO KoTopon OpMUpPOBaHME YCTAaHOBOK MPONCXOAM NOCPEACTBOM YOeXaAeHM U BHYLLEHWS.

OKcTpaBepTUpPOBaAHHAA yCTaHOBKa — MNoHATME, BBedeHHoe K. KOHrom, ans obo3HayeHus
nosedeHuns, 06yCcnoBnNeHHOro NPenMyLLEeCTBEHHO MHTEPECOM K BHELLHUM OObeKkTam.

OTHOLIEHTPU3M — MNpUCyLLEE STHUHECKMM Fpynnam BocnpuaTne cebsa B OKpyxarowem Mupe Kak
LeHTpa MMPO3aaHus.
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